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CHAPTER I. INTRODUCTION 

In 1968, the telephone industry reserved the three digits 119-1-1" 
as the Universal Emergency Telephone Number. Since then, the Law 
Enforcement Assistance Administration (LEAA) has helped a large number 
of state and local agencies to implement 911 service. Because LEAA 
believes that 911 helps deter crime and improve public safety, a compre
hensive program was initiated by LEAA in mid-1978 to make information 
regarding 911 more available to the American public. This program, 
"Dial 911 Systems Assessment and Transfer," was conducted by SRI :;:nter
national (formerly Stanford Research Institute) with LEAA funding. 

The objectives of the program were (1) to compile and translate 
the national experience with basic and stat~-of-the-art 911 systems 
into a form that readily can be used by community planners and managers, 
(2) to document cost factors and benefits associated with the develop
ment of a 911 system, and (3) to provide technical assistance in problem 
area~ commonly encountered by 911 system planners, designers, and 
operators. This "National Directory of 911 Systems" is one of the 
documents prepared by SRI in the LEAA 911 program. 

A. Purpose of Directory 

To design an effective 911 system, community planners must have 
information and documents that provide such guidelines as how to begin, 
what problems may be encountered, and what cost factors are involved. 
Since 911 system requirements vary with each location, it is not feasible 
to develop a standard 911 system design and implementation plan. 
However, it would be valuable to make the experiences of directors of 
operating 911 system Public Safety Answering Points (PSAPs) available, 
because these PSAP directors are an invaluable source of information 
regarding 911 system planning, implementation, operation, and management. 

The purpose of this d.irectory, then, is to provide a compilation of 
information on operating 911 systems for ready use by community planners 
who are contemplat:Lng the implementation of a 911 system. A key objec
tive of this document is t~ facilitate the nationwide exchange of 911 
information available from the 911 systems that presently serve approxi
mately 26% of the nationls estimated 218 million people (Figure 1). 

B. Data Collection 

To compile information on existing 911 services, a questionnair.e 
entitled "911 Assessment Survey -- General Form Questionnaire" was 
developed. The primary questionnaire design requirement was to obtain 
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data that would be Llseful to 911 planners in the planning and implemen
tation of new 911 systems or in the improvement of service provided by 
existing systems. The survey questions were used to collect information 
in the following basic categories: 

• Political-Demographic--Political and demographic factors 
influe.ncing the Integrated Call Processing System (rCPS) / 
dispatch ~lan choices. 

• Telephone--Descriptive data on the telephone companies invGlved 
in the ICPS and the telephone system equipment features. 

• PSAP--Descriptive data on the PSAP equipment, facilities, and 
service areas. 

• Management--Organization(s) used to plan, implement:, and 
operate the ICPS. 

• Finance Plan--Funding methods for planning, implementing, and 
operating a 911 service. 

• General--Anything not specifi.c to the rest of the categories. 

Draft copies of the questionnaire were sent to the PSAP directors 
of four 911 systems of different sizes for their comments and suggestions. 
Several of the recipients submitted valuable comments, which were 
discussed and, as applicable, incor)orated into the questionnaire. The 
questionnaire was then sent to LEAA and the federal Office of Management 
and Budget (OMB) for comments and approval. Once approval was received 
from LEAA and the OMB and applicable modifications were made, the 
questionnaire was structured in its final format for printing. 

C. Questionnaire Dissemination 

In August 1979, the General Form Questionnaire was mailed to the 
PSAP directors of 762 operating 911 systems nationwide. The return 
deadline for the survey instruments was 31 October 1979. 

Most of the names and addresses of the PSAP directors on the 
questionnaire mailing list were determined during a preliminary telephone 
survey conducted from August to November 1978, based on what was then 
the most complete available listing of 911 systems -- AT&T's 911 Report 
dated December 1977. This listing identified, by state, the 911 systems 
that were in service and those that were scheduled for implementation. 
Information regarding 911 systems served by independent telephone com
panies was provided to AT&T by the United States Independent Telephone 
Association (USITA). 
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The mailing list developed by SRI'was substantially shorter than 
:lndicated by AT&T's directory, for three main reasons: (1) some of the 
systems schedule.d to go into service did not become operational, for 
some unknown reason; (2) sometimes, in multijurisdictional 911 systems, 
each incorporated community served by the system was listed in the AT&T 
rl~port, rather than just the location of the PSAP; and (3) for most 
C~lses in which two or more telephone companies provide 911 service to 
the same PSAP, each telephone company listed the 911 system. 

To ensure that all existing 911 system PSAPs were included in the 
maJLling list, a letter was sent to one of the following 'individuals or 
organizations in each state:' 

• State director of telecommunications or equivalent 

• Telephone company representative 

• State utility regulatory commission 

• Other similar agency or organization directors. 

Each 17ecipient was asked to verify the name, title, address, and tele
phone number of the PSAP director of each 911 system in his/her state 
and to obtain information on any additional PSAPs omitted from the list. 
Responses to these letters continued to be received after the initial 
762 General Form Questionnaires were mailed. Consequently, it was possible 
to send questionnaires to some new 911 system PSAPs that began operations 
after the AT&T listing was published. 

D. Preparation of Directory 

When. the questionnaire deadline passed, a letter was sent to all 
non-respondents in November 1979, and January 1980, encouraging the 
PSAP directors to share their knowledge of 911 with the public. Several 
"reminder" telephone calls were also made. It was hoped such follow-up 
methods would increase the response rate. By Ap1:'il 1980, slightly more 
than 400 completed general form questionnaires had been rece:i,ved. 

., 

After the directory format and design was completed, the data from 
the questionnaires were coded and entered into a computer for' processing. 
The data describing a 911 system PSAP were provided entirely'by the PSAP 
director or other representative, unless stated otherwise. For example, 
the population connected to the PSAP was omitted from a few responses 
but was estimated using other data from the questionnaire and outside 
reference materials; these cases are footnoted in the directory. 
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CHAPTER II. HOW TO USE THE DIRECTORY 

Information on the 911 systems is organized alphabetically-by state 
for easy reference. Each state section may comprise as many as three 
parts: (1) "911 System Descript·ions," (2) "Survey Non-Respondents," and 
(3) "911 Systems Not Contacted." These are discussed below. 

A. 911 System Descriptions 

The descriptions within each state are presented in alphabetical 
order by PSAP name, which is generally the city or county in which the 
PSAP is located. The PSAP name appears in the upper right corner of 
the page. Each 911 system is described acco'rding to the following 
categories: 

• Community 

• Historical background 

• Telephone system 

• PSAP administration and operations 

• Legal 

• Fiscal 

• Problem areas--comments 

• PSAP director 

Because the data were provided by the questionnaire respondent, no 
entries were made for items that were (1) stated as unknown or unavail
able, or (2) left blank. 

To help the reader fully utilize 911 system information in the 
directory, the entries for each category will be explained in the 
following diagrams (Figure 2). Pertinent terms are defined in t'he 
glossary. 

B. Survey Non-Respondents 

Following the 911 system descriptions is a list of the PSAP 
directors who were sent a General Form Questionnaire but did not respond 
to the survey. The names, mailing addresses, and telephone numbers of 
the non-respondents are listed alphabetically by city. Any advanced 
system capability, such as selective routing (SR) , automatic number 
identification (ANI), or automatic location identification (ALI), will. 
appear between two asterisks (e.g.: *SR*) after the telephone number. 
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SIZE OF ENTIRE POPULATION 
CONNECTED TO PSAP ~~ ______ T...;.H;.;E---::C...:O...;.M,.;.;M..;,;,.,;.U,.;.;N:..:..IT __ Y~ _____ .-, 

POPULATION SERVED: SERVICE AREA (Sq. MI.):,---.-_4-___ GEOGRAPHIC AREA SERVED 

NUMBER OF POLITICAL 
JURISDICTIONS WHOLLY 
OR PARTLY CONNECTED 
TO PSAP 

POLITICAL JURISDICTIONS SERVED: BY PSAP 

/ PUBLIc SAFETY AGENCIES SERVED: LE FIRE ,EMS OTHER 

DATE PLANNING FOR 911 
SERVICE BEGAN 

TYPE OF AGENCY IORGANIZATION 
THAT LED PLANNING OF 911 
SYSTEM 

FIGURE 2 

\ 
NUMBER OF EACH TYPE OF PUBLIC SAFETY 
AGENCY/ORGANIZATION WHOLLY OR PARTLY 
CONNECTED TO PSAP WHERE, 

LE = Law Enforcement 
FIRE = Fire Protection 
EMS = Emergency Medica! Services 

OTHER = Civil Defense, Utilities, etc. 

DATE 911 SYSTEM ORDERED 
FROM TELEPHONE COMPANY 

INITIAL PLANNING: ORDEREO: 

AGENCY(S, LEADING 911 EFFORT: 

AGENCIES SERVEO POST-IMPLEMENTATION 

DATE 911 SERVICE 
OPERATIDNAL:_'----I--- BECAME OPERATIONAL 

TYPE J~ND NUMBER OF PUBLIC SAFETY AGENCIES 
WHOLLY OR PARTLY CONNECTED TO PS~P THAT' 
WERE ADDED AFTER 911 SERVICE BEGAN 

CATEGORICAL ENTRIES OF 911 SYSTEM DESCRIPTION 

"~------ .. --------
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NUMBER OF TELEPHONE COMPANIES 
TH-AT ARE PART OF 911 SYSTEM 

NUMBER OF EACH TYPE OF TELEPHONE 
COMPANY CENTRAL OFFICE SWITCHING 
EQUIPMENT WIRED INTO 911 SYSTEM 

NUMBER OF EACH TYPE OF INCOMING 
911 LINE FROM THE PUBLIC TO THE 
PSAP 

INDICATES WHETHER CITIZENS CAN DIAL 
911 WITHOUT DEPOSITING COIN (S) FROM 
(1) ALL, (2) SOME/PARTIAL, OR (3) NONE 
OF THE PAY TELEPHONES CONNECTED 
TO PSAP . 

~ 
- .. 

/ 

\ 
~ THE TELEPHONE SYSTEM 

TELEPHONE ~~MPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITClilNG EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TA/IDEM 

DIAL TONE FIRST STATUS: 

CALL-ANSWERI,NG EQUIPMENT: 
HANDSET '.' MULTI-BUTTON ACD rOX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD FORCED DISCONNECT 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OIHER 

1 
SPECIAL TELEPHONE OPTIONS, IF ANY .. 
USED AT PSAP DENOTED BY "X" 

FIGURE 2 (Continued) 

OTHER 

RINGBACK 

----------

NUMBER OF CENTRAL OFFICES 
(wire centers) 

WIRED INTO 911 SYSTEM 

TYPE OF CALL-ANSWERING EQUIPMENT 
USED AT PSAP AS DENOTED BY "X," 
IF NONE ARE MARKED, NO RESP9NSE 
WAS GIVEN 
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INDICATES WHETHER PSAP IS 
TYPE OF ADMINISTRATIVE AGENCY PHYSICALLY LOCATED WITH 
OR ORGANIZATION RADIO DISPATCH CENTER 

\~~/~ 
PSAP ApMINISTERED BY: 

IF PSAP COLOCATED WITH DISPATCH PSAP LOCATED WITH DISPATCH: 
CENTER. PROCEDURE IS (1) ONE-STAGE. 
(2) MULTI-STAGE. OR (3) COMBINED ---.... 1 CAll-ANSWERING/DISPATCHING. PROCEDURE: 
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./ 'FULL-TIME CALL ANSWERERS: 
/". SWORN CIVILIANS 
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AVERAGE .DAIL Y CALL VOLUME: 
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/ 
INAPPROPRIATE CALLS: 

AVERAGE NUMBER OF 911 CALLS RECEIVED 
PER DAY. PERCENTAGE OF THIS AVERAGE 
FOR EACH TYPE OF AGENCY (CALL MIX). 
AND PERCENT OF DAILY AVERAGE THAT 
SHOULD NOT COME IN ON 911 LINES 

FIRE 

" 

FIGURE 2 

MULTI·lINGUAL 

HOURS/DAY _____ 

" EMS " OTHER 

(Continued) 

" 

NUMBER Of. SWORN OFFICERS AND 
CIVILIANS EMPLOYED AS FULL-TIME 
CALL-ANSWERERS; NUMBER OF 
THOSE WHO ARE MULTILINGUAL 

WEEKLY OPERATING .SCHEDULE AND 
A TYPE OF AGENCY THAT ANSWERS 
911 CALlS WHEN ASAP IS NOT 
OPERATING 
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TYPE OF INTERAGENCY 
AGREEMENTS DEFINING 
METHODS BY WHICH 911 
SYSTEM IS FINANCED. 
MANAGED. OR OPERATED 

INLlICATES WHETHER STATE 
OR LOCAL LAW/ORDINANCE 
REQUIRES IMPLEMENTATION 
OF 911 SYSTEM 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE; 

INTERAGENCY AGREEMENTS: 

-

TOTAL (estimated) COST OF 
PLANNING AND IMPLEMENTING 
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FISCAL 
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SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE % 

/ 
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FIGURE 2 

LOCAL '$ 

(Continued) 

% 

OTHER 

LOCAL .. 

% 

ANY FEDERAL. STATE. OR 
LOCAL FUNDING OF PLANNING/ 
IMPLEMENTATION COSTS. AS 
DENOTED BY "X" 

l 
'I 
I 

tl 



,. 
L 

11 

~ 
1, 

\, 

--r-" --.. --,. .... -~--~~--..----------

:( 

GENERAL COMMENTS AND/OR 
ADVICE PROVIDED BY 
RESPONDENT 

... 

NAME, ADDRESS, AND TELEPHONE 
NUMBER OF PSAP DIRECTOR ---

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBl~M AREAS: 
OPERATIONAL FINANCIAL 
TECHNICAL MANAGEMENT 

COMMENTS. 

, 

PSAP DIRECTOR 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

FIGURE 2 (Concluded) 

-----~-----------

'. 

-
AREAS IN WHICH MOST SIGNIFICANT 
PROBLEMS OCCUR, AS DENOTED BY 
"X" 

", 

l 

(I 

-



L 

", 

------------_ ... 
I 

1 
I 

1 I C. 911 Systems Not Contacted 

To make the directory as complete as possible, a second list of 
PSAP directors may follow the list of non-respondents. This second 
listing, which will appear at the end of each applicable state section, 
contains the names of the PSAP directors and the addresses of 911 systems 
that were not sent a questionnaire for one of the following reasons: 

• System recently became operational and would not have sufficient 
data to complete questionnaire. 

• Knowledge of an existing system occurred after response deadline. 

In addition, detailed reports are already available from the National 
Criminal Justice Reference Service in Washington, DC, describing the 
advanced 911 systems of Alameda County, California, and Chicago, Illinois. 
Consequently, a 911 description will not be included for these systems, 
although the name and address of the PSAP will be listed. 

D. Cross-Index 

As a reference tool, a cross-index to the 911 system descriptions 
is provided at the back of the directory. Each 911 system has been 
assigned a two-digit numeric code that corresponds to a combination of 
the following three system characteristics: 

• Size of population served: 

- a - 10,000 
- 10,001 - 60,000 
- over 60,000. 

• Type of administrative agency/organization at whj.ch PSAP is 
located: 

- Police department (PD) 
~ Sheriff department 

Fire department (FD), emergency medical services (EMS), 
public safety (PS), city or county communications center 
(Comm. Ctr.) 

- Other organizations such as civil defense, telephone 
company, etc. 

• Number of political jurisdictions (wholly or partly) served: 

- one 
- two 
- three Or more. 
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Based on these criteria, a total of 36 combinations (and codes) are 
possible. The matrix in Table 1 defines the meaning of the numeric 
codes that appear in the matrix cells or bins. 

Population o - 10,000 

FD,EHS, 
PSAP PS,Camm. 

Location PD Sheriff Ctr. Other ., 
I' 1 01 02 03 04 .... a "' .... u ... 

.... u 2 05 06 07 08 ....... .... .., .... ., 
0 .... '" .. 3+ 09 10 11 12 

" .., , 

PD 

13 

17 

21 

Table 1 

CROSS INDEX CODES 

10,001 - 60,000 

FD,EHS, 
PD,Camm. 

Sheriff Ctr. 

14 15 

18 19 

22 23 

Other 

16 

20 

24 

Over 60,000 

RD,EHS, 
PS,Camm. 

PD Sheriff Ctr. 

25 26 27 

29 30 31 

33 34 35 

As an example, assume that you are interested in 911 systems oper
ating in a community having the following traits: 

• Population served is 50,000 

• PSAP is located at a police department 

• More than three political jurisdictions are wholly or partly 
connected to the PSAP. 

Refer to Table 1 to determine the population range in which 50,000 
belongs; in this case, it is the 10,001 - 60,000 range. Directly below 
the population range are the different PSAP locations. Since the PSAP 
location of interest is a police department, find the column heading 
"PD." In this column, there are three codes--13, 17, and 21. By looking 
at the row headings at the far left of Table 1, you see that the last 
row contains 911 systems serving three or more political jurisdictions. 
Therefore, the cross-index code for this example is 21. Since the 911 
systems are listed in ascending order by population under each code, 
you can easily find the systems assigned a code 21 in the cross-index 
with a population of 50,000 -- Sheboygan, Wisconsin, and Raybrook, 
New York -- and look up each description in the state sections to obtain 
more detailed data. 

To include as many 911 systems in the cross-index as possible, 
systems that do not have an entry for the number of political jurisdic
tions served but that do have an entry for the population served were 
assumed to have at least one jurisdiction. These systems are: 

12 
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Other 

28 

32 

36 

• Crawfordville, Florida 

• Nevad.a, Missouri 

• Cheraw, South Carolina 

• Harriman, Tennessee. 

were prov4ded for the following 911 sYE/tems, which Insufficient data ~ 
are consequently omitted from the cross-index: 

• Mt. Vernon, Illinois 

• Mishawaka, Indiana 

• 
• 
• 
• 
• 
• 

Shelbyville, Indiana 

Canton, Mississippi 

Conrad, Montana 

Clearfield, Pennsylvania 

Jefferson City, Tennessee 

Alice, Texas. 

·····_....""4--...,...----
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911 SYSTEM 'DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 15,000 SERVICE AREA (Sq. Mi.):962 

POLITICAL JURISDICTIONS SERVEO: 3 

PUBLIC SAFETY AGENCIES SERVED: -LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STO RED PROG RAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT X, 
SWITCHHOOK STATUS ' 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDiNANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM' AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK 

, 
" 

PSAP NAME 
, ' 

BREWTON, AI~ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/75 OPERATIONAL: 04/75 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE' 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-'stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVltlANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUM~: 
CALL MIX: . LE 97 % FIRE 1 % EMS 2 % OTHER 0 " 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE - LOCAl. X 

" . "',~ '" .' " 
FISCAL YEAR1978 OPERATING BUDGET: $ 772 

, BUDGET B,REAKDOWN-- ' 
PERSONNEL 0: % 
FACILITIES O· % 

" 'TELCO' EQU'IP.'/SERVICES' foo'" . , . 
OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 ~ OTHER %' 

PSAPDIRECTOR 

NAME: Wayne Purnell 
TITLE: Lieutenant 
AGENCY: Brewton Police Department 
ADDRESS: 212 St. Joseph Street 

Brewton, AL 36426 

TELEPHONE NO.: 205/867-3212 
. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 4,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 1 

, PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES" 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURR~NT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: ' 

FINANCIAL 
MANAGEMENT 

IAny telephone n .... mber containing the digits "9-1" 

~omes through the 911 lines. 

OTHER 

RING,BACK 

PSAP NAME DADEVILLE, AL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 973 ORDERED: 1973 OPERATIONAL: 1 973 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIOf"S 

: PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING ,SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
. CALL MIX: LE 50 % FIRE 5 % 

INAPPROPRIATE CALLS: 50 % 
EMS 45 % nTHER 0 % 

FISCAL 

PLANNING/IMPLEMENTATIO'N COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 380 
BUDGET BREAKDOWN-

PERSONNEL 0 % 
FACILITIES 0, % 

TELCO EQUIP./SERVICES 98 % 
OTHER 2 % 

SOURCES OF OPERATmG ptunfET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

T~LEPHONE NO.: 

PSAP DIRECTOR 

C.H. Abbott 
Chief of Police 
Dadeville Police Department 
200 S. Broadnox 
Dadeville, AL 36853 

205/825-6212 

LOCAL 

L ______________ __ "'------..,..----
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911 SYSTEM DESCRIPTION PSAP NAME .DEMOPClLIS, AL 

I----------------------------or----------)'-------------------t 
THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESS1VE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: A 1\ 

CALL-ANSWERING EQUiPMENT·: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOL~ X 
IDLE CIRCUIT TONE 
ANI AliSR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEWIENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL : FINANCIAL 
TECHNICAL MANAGEMENT 

COMMENTS: 

OTHER 

RINGBACK 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMI~ISTERED BY: LE 

PSAP LOCATED WITH DISPATCH:. Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CAll-ANSWERING POSITIONS: 

FUll-TIME CALL ANSWERERS: 
SWORN 18 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CAll MIX: LE % FIRE EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

OTHER 

STATE LOCAL 

PERSONNEL . % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATI~G BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

. PSAP DIRECTOR 

L.C. Johnson 
Chief' of Police 

" 

AGENCY: 
ADDRESS: 

Demopolis Police Department 
P.O. "Y" 
Demopolis, AL 36732 

TelEPHONE NO.: 205/289-3072 

OTHER 

" 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: . 4 JOOO* 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 

PUBLIC SAFETY AGENCIES SERVED: LE 1 fiRE EMS OTHER 

THE TELEPHONE SYSTE,M 

TELEPHONE COMPANIES: 1 

CENTRAl. OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD X PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

-----~-

--~ .. ~. ---~-....----~--~ 

PSAP NAME EVERGREEN J AL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 09/70 

AGENCY(S) LEADING 911 EFFORT: .T~lco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION A'~D OPERP,TIONS 

PSAP .4DMINISTEREf.) BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSiTIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI.:LlNGUAL 0 

OPERATING SCHEDULE: 7. DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE .. % EMS % OTHER % 
INAPPROPRIATE CALLS: % 

t--------------------------------t----......... ,"----------'",--------------...... LEGAL FISCAL 
t--------------------------------------------------+----------'-------------------------------------~ 

I 
1 
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STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMft"ENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAl X 
MANAGEMENT 

,Population (1975) provided by outside source. 

it 

,_._ .. ~----
i) '-

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING J3UDGET: 
FEDERAL % STATE % , LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Henry Vickrey 
Chief of Pol ice 

% 

AGENCY: 
ADDRESS: 

Ev~rgreen Police Department 
P ,'0, Box 229 
Evergreen J AL 36401 

TELEPHONE NO •. : 205/578-1574 

OTHER 

LOCAL 

% 

--7 

J 

f) 
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911 SYSTEM DESCRIPTION 
THE CO'JlMUNITY 

POPULATION SERVED: 72,080 SERVICE AREA (Sq. Mi.): 262 

POLITICAL JURISDICTIONS SERVED: 8 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHE'R 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMErH: 
STORED PBOGRAM 1 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: . DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 5 

COMMON CONTROL 
UNKNOWN 

TANDEM 

1 

3 

HANDSET MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 9.11 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS': None 

OTHER 

PROflLEM AREAS--COMMENTS 

RINGBACK 

--~ .. ----~-....-------- -------

PSAP NAME 

HISTORICAL BACKGRC)UND 

INITIAL PLANNING: 10/74 ORDERED: 05/75 OPERATIONAL: 03/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE· 20 % FIRE 25 % EMS 30 % OTHER 25 % 
INAPPROPRIATE CALLS: 10% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 58,526 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STlo\TE LOCAL X 

~-------------------------------------------------------~ 
FISCAL YEAR 1978 OPERATING BUDGET: $ 73 J 564 

BUDGET BREAKDOWN--
PERSONNEL 51 % TELCO EQUIP./SERVICES 44 % 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Telco should inform PSAP of ~ll circuit numbers, 

etc.--would be helpful when problems 

arise. 

FACILITIES 2 % OTHER 3 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER % 

PSAP DIRECTOR 
~--------------------------------,------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Leo Ba i ley 
Chief of Police 
Florence Police Department 
110 Short Court St., P.O. Box 98 
Florence, AL 35630 

205/764-3131 

-, 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 23,000 SERVICE AREA (Sq. Mi.): 120 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

1 

2 TANOEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK 

PSAP NAME HARTSELLE,· AL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1974 ORDERED: 1975 OPERATIONAL: 1975 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS o MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE OAILY CALL VOLUME: 10 
CALL MIX: LE 10% FIRE 10% EMS 10 % OTHER 70 % 
INAPPROPRIATE CALLS, 50% 

~----------------------.,--------------------------------~--------------------------------------------------------~ LEGAL FISCAL 
~------------------------------__ ----__ --__ ----__ --------f~-------------------------------------------------------1 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS:' 

FINANCIAL 
MANAGEMENT 

Need ~etter public education program. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 600 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP./SERVICES 0 % 
FACILITIES 90 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHON.E NO.: 

PSAP DIRECTOR 

Curtis M. Chaney 
Asst. to the Chief of Police 
Hartselle Police Department 
P.O. Box 390 
Hartselle, AL 35640 

205/773·' 6534 

OTHER 

LOCAL 

% 

-----
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 36,000 SERVICE AREA (Sq. Mi.): 75 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o 

PSAP NAME JACKSeiNVI LLE, AL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/74 OPERATIONAL: 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

07/74 

~,,----------------------------------------------------,----~--------------------------------------~--------~--~----~ PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL. 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract Svcs 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X. 
MANAGEMENT 

More emphasis in publicity of the 911 

emergency number. 

~--------------------------~,~=-=---

o 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDU RE: e1ne-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 10 CIVIU.iNS o MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAG~ DAilY CALL VOLUME: 
CALL MIX: LE 1 0 % 
INAPPROPRIATE CALLS: 

3 
FIRE 

5% 
20% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

EMS 

o 

OTHER 0% 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % 
FACILITIES % 

TELCO EQUIP'/SERVICES 
OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 

PSAP DIRECTOR 

Ernest Henderson 
Fire Department Coordinator 
Jacksonville Fire Department 
E. Lediga Street 
Jacksonville, AL 36265 

% 

OTHER % 

I 
ADDRESS: 

TELEPHDNE.N_D_._: _ ... ___ 2 ..... _0_5_/_4_3_5_-_7_9_1_1 ___ ~ ______________________ ~ 

:. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTUER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 4 

COMMON CONTRO L 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTION 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCmJNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT 'PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Inappropriate calls are due to telephone problems. 

Any telephone number starting with 9 gets the 911 

line. Telco unable to correct at this time. 

* Popu I at ion (1975) pr'OV i ded by outs i de source. 
I!. 

o 

OTHER 

RINGBACK 

= ~-------------

PSAP NAME MARION, AL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 971 DRDERED: 1971 OP~RATIONAL: 1971 

AGENCY(S) LEADING 911 EFFDRT: ·LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINIS'TRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 40 % 

10 
FIRE 

50% 
5% EMS 5 % OTHER 50 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: 
,BUDGET BREAKDOWN -- ' 

$ 310 

PERSONNEL % 
FAC' ~'!IES % 

TELCO EQUIP./SERVICES 100 % 
OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHQNE NO.: 

PSAP DIRECTOR 

John Anderson 
Chief of Police 
Marion Police Department 
P.O. Box 959 
Marion, AL 36756 

205/683-6761 

OTHER 

LOCAL 

% 

,- ") 

J 
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911 SYSTEM DESCRIPTION PSAPNAME 'MONTGOMERY, AL ~ ______________________________ H __________________________ ~~ ________________________________________________________ ~ 

THE COMMUNITY 

POPULATION SERVED: 175,000 SERVICE AREA (Sq. Mi.): 80 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING eQUIPMENT: 
. STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

3 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD X PBX/PABX 

3 

OTHER 

RINGBACK 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER X 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

'PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEME,NT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/76 OPERATIONAL: 03/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stege 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 11 CIVILIANS 25 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULTI-LINGUAL 2 

24 HOURS/DAY 

CALL MIX: LE 80 % 
350 
FIRE 

40% 
10 % EMS 10 % OTHER o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES, OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 00% OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PS,AP DIRECTOR 

Marshall F. Gothard 
Supervisor~-Records & Communications 
Montgomery Police Department 
Drawer 159, 320 N. Ripley St. 
MontgomerYf AL 36102 

205/832-4400 

LOCAL 

% 

-1 

J 
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911 SYST·EM DESCRIPTION PSAP NAME PHENIX CITY J AL 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 25 J OOO SERVICE AREA (Sq. Mi.): 18 INITIAL PLANNING: 11/73 ORDERED: 04/74 OPERATIONAL: 04/74 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 0 OTHER AGENCIES SERI/ED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~------------------~------------------------------------~~------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGR~~IVE .CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON ACD PBX/PABX OTHER 

SPECiAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK SJATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORD.INANCE: No 

INTERAGENCY AGREEMENTS: None 

RING BACK 

OTHER 

,. __ . ---------.--------------------------------------t 
PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

,11 

FINANCIAL 
MANAGEMENT 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING .POSITIONS: 0 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE 50 % FIRE 20 % EMS 30 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNlffG/IMPI-EMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUlP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 

PSAP DIRECTOR 

Larry Brewer 
Chief 

OTHER 

LOCAL 

% 

" -AGENCY: Phenix City Police Department 
111 Broad ADDRESS: 
Phenix Ci~YJ AL 36867 

TELEPHONE NO.: 205/298-0611 
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~9-1-1-S-Y-S-T-· E __ M_D __ E_S_C_R_IP_T_I_O_N ______ ~P-S-AP--NA-M-E------sE-LMA-J-A_L ___________ ~ 
THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 99,S99 SERVICE AREA (Sq. Mi.): 249 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: Nona 

CALL-ANSWERING EQUIP~ENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRE~n PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Every law enforcement agency needs a 911 system. 

o 

OTHER 

RINGBACK X 

INIT~AL PLA'NNING: ORDERED: OPERATIONAL: 08/70 

AGEI~CY(S) LEADING 911 EFFORT: LE 

AGEi~CIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAF' AD/MINISTERED BY: LE 

PSAF' LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS o MULTI-LINGUAL o 

OPEiRATING SCHEDULE: 7 DAYS/WEEK 24 HOUnS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE % FIRE % EMS % OTHER % 
INAPPR,OPRIATE CALLS: 10% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNlrm/IIYIPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR. 1978 OPE.RATING BUDGET: $ 
BUDGET BREAKDOW.'--

PERSONNEL % 
FACILITIES % 

TelCO EQUlP./SERVICES 
OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOC~~L 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

, 
" 

PSAP DIRECtOR 

Paul R. Lewellen 
Lieutenant 
Selma Police Department 
1300 Alabama Avenue 
Selma, AL 36701 

205/874-6611 

% 

% 

OTHER % 

.,[J ~=~;>:;.""'. ~_-_____ ----:---:-___ - ___ ..... ___ -.-_---. Ii 
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MARVI N "-. STI LL 
FIRE CHIEF 
ALEXANDER CITY FIRE DEPT. 

ALEXAND:ER CITY AL 
(205) 234-2521 

IRA F FINN 
CHIEF OF POLICE 
CHILDERSBURG POLICE DEPT. 
119 SOUTHWEST 

35010 

CH I LDERSBURG " AL 35044 
(205) 378-5568 

GIL HEART 
CHIEF OF POLICE 
FAIRHOPE, POLICE DEPARTMENT 
P.O. DRAWER 429 
FAIRHOPE, AL 36532 
(205) 928-2385 

ROBERT U. BEARDON 
. CAPTAIN, COMMUNICATIONS DIV. 

HUNTSViLLE POLICE DEPARTMENT 
P.O. BOX 308 
HUNTSVILLE , AL 35804 
(205) 532-7230 

FRED L. BAIRD 
RADIO COMMUNICATIONS OFFICER 
M.OB I LE POL I CE DEPT. 
51 GOVERNMENT ST. 
MOBILE J AL 36602 
(205) 438-7221 

LANDY JONES 
$ERGEANT 
TALLADEGA POLICE DEPT. 
203 SOUTH ST. 
TALLADEGA, AL' 3516Q 
(205) 362-4162 

v 
~------------~~ .. ~,,-.... ---

--7-------
- -~".------..----.-----.----.,----------~----'--- --, 

SURVEY NON-RESPONDENTS 

JAMES HULSEY 
2ND LIEUTENANT 
ANNISTON AMBULANCE 
210 W. 14TH 
ANNISTON, 
(205) 237-8572 

JAMES C. JOHNSON 
CHIEF OF PO~ICE , 
CLANTON POLICE DEPT. 
P.O. BOX 580 

AL 36201 

CLANTON , AL 35045 
(205) 755-1120 

ARCHIE L WARD 
CH I EF OF POll CE 
G06DWATER POLICE DEPT. 
P.O. BOX 45 
GOODWATER J AL 35072 
(205) ~39-6321 

WILLIAM S TAYLOR 
CH I EF OF POll CE 
JACKSON POLICE DEPT. 
118 COLLEGE AVE 
JACKSON , AL 36545 
(205) 246-4484 

HARVEY KINES 
FIREMAN 
PIEDMONT FIRE DEPT. 
FIRE DEPARTMENT 
PIEDMONT, AL 36272 
(205) 447-9091 

JACK A. MANLLE,Y 
SERGEANT - COMMUNICATIONS DIV 
TUSCALOOSA POLICE DEPT. 
2520 7TH ST. 
TUSCALOOSA , AL 35401 
(205) 349-2121 

RICHARD FAULK 
CH I EF OF POll CE 
ATHENS POLICE DEPT. 
200 HOBBS 
ATHENS, AL 35611 
(205) 232-6010 

PACK SELF 
CH I EF OF POll CE 
DECATUR POLICE DEPT. 
P. 0.' BOX 488 
DECATUR , AL 35601 
(20~) 353-2515 

H. C. COLVIN 
SHERIFF. 
HALE COUNTY SHERIFF'S DEPT. 
P.O. BOX 160 
GREiZlIlSBORO , AL 36744 
(205) 624-5001 

LEO MURRAY 
CHIEF. OF POLICE 
JASPER POLICE DEPT. 
401 W. 19TH ST. 
JASPER , AL 35501 
1(205) 221 -2121 

DON WILSON 
DEPT HEAD, COMMUNICATIONS DIV 
PRATTVILLE POLICE DEPT. 
101 W. MAIN 
PRATTVILLE, AL 36067 
(205) 365-0678 

HERBERT SEARS 
CH I EF OF POll CE 
TUSKEGEE POLICE 
TUSKEGEE POLICE 
TUSKEGEE , 
(205) 727-0200 

DEPT. 
DEPT. 

AL 36083 

SADIE 0 MORGADO 
DIRECTOR OF CI~IL DEFENSE 
BIRMINGHAM CIVIL DEFENSE 
709 N. 19TH 
BIRMINGHAM, AL. 35203 
(205) , 254 -2049 

RON MOSLEY 
SERGEA~T 
EUFAULA POLICE DEPARTMENT 
545.E. BARBOUR ST 
EUFAULA , AL 36027 
(205) 687-4861 

JOE CRITTENDEN 
POll CE CH I EF 
HALEYVILLE POLICE DEPT 
CITY HALL 
HALEYVILLE, AL 35565 
(205)486-3111 

LARRY E. MOODY 
CHIEF OF Pt'.ILICE 
LIVINGSTON POLICE DEP~. 
P.O. BOX 945 
LIVINGSTON, AL 35470 
(205) 652-9525 

ALBERT E. HIGGINS 
CH I EF OF POll CE 
SYLACAUGA POLICE DEPT. 
P.O. BOX 467 
SYLACAUGA , AL 3~15.0 
(205) 245-4334 

- 1 
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, 911 SYSTEM DESCRIPTION 

I 

k 

i 

I 
I 

THE COMMUNITY 

POPULATION SERVED: 200,000 SERVICE AREA (Sq. Mi.): 1 1 0 

POLITICAL JURISDICTIONS SERVED: 11 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 5 

" 
CENTRAL OFFICE SWITCHING EQUIPMENT: 

STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

'·INCOMING 911 TRUNKS: DIRECT 14 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Other sources of operating budget consist of PSAP 

services agreement. with other agencies. 

*A1so has cont~act services agreement. 

;: 

2 

OTHER 

RINGBACK 

PSAP NAME ANCHORAGE,'AK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07172 

AGENCY(S) LEADING 911 EfFORT: 

ORDERED: 06/73 OPERATIONAL: 08/73 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: LE--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTEfiED BY: LE 

PSAP LOCATED, WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL:TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 190 
CALL MIX: LE 70 % FI RE 7% EMS 23 % OTHER 
INAPPRPPRIATE CALLS: 40% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 35,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNOS: FEDERAL X STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 318, 700 
BUOGET BREAKDOWN--

PERSONNel 68 % TELCO EQUIP./SERVICES 9% 
FACILITIES 1 % OTHER 22% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 90 % OTHER 10 % 

PSAP DIRECTOR 

NAME: Ralph W. Christianson 
TITLE: 
AGENCY: 

Capt. of Police, Cdr, Technical Services 
Anchorage Police Department 

ADDRESS: 625 C Street 
Anchorage, AK 99501 

TELEPHONE NO.: 907/264-4124 

-'·1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7,754 SERVICE AREA (Sq. Mi.): 8 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911· WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 2 

DIAL· TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RING BACK 
SWITCHHOOK STATUS 

ANI: ALI SR PARTIAL SR OTHER 

LEGAL 

- -~. "~---~---"------ ----------

PSAP NAME KODIAK .. AK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/65 ORDERED: 1965 OPERATIONAL: 1965 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 100 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE 50 % FIRE 20% EMS 30 % OTHER 0 % 
INAPPROPRIATE CALLS: 10% 

FISCAL n 
I' ~---~--------------------------------------------------~-----------~----------------------------~----------~~ I' 
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. ,STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPEflATIONAL 
TECHNICAL 

COMMENTS: 

r 

FINA.NCIAL 
MANAGEMENT 

! 
I t ____________ ~ __ _ 

,PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING./IMPLEMENTATION FUNDS: FEDE~AL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN --

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 99 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jack L. Rhines 
Chief' of'Police 
Kodiak Pot ice Department 
P.O. Bo)( 509 
Kodiak, AK 99615 

907/486-3221 

OTHER 

LOCAL -

" 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 22 J 800 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

. PUBLIC SAFETY AGENCiES SERVED: LE 2 FIRE 1 EMS 1 OTHER o 

THE TELEP'HONE SYSTEM 
;,., 

TELEPHONE COMPA~IES: 1- 911W!RED CENTRA.l.OFFIC~S; . 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED' PROGRAM 0 .. 
DIRECT PROGRESSIVE CONTROL 4 

!NCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Al 1 

; CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE' CIRCUIT TONE 

2 

.. ACD 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

o 

3 

OTHER 

RINGBACK 

ANI AU' ~' SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS' 

PARTIAL SR OTHER X 

LEGAL 

. STATE ,OR LOC.AL 911 L.AW/ORDINANCE: No 
r '. II 

'INTERAGENCY AGREEMENTS: Contract svcs 

. ,.PROBLEM AREAS--COMMENTS 
; 

~ - , , .fo.. . 

MOST CURRENT PROBLEM AREAS: • • 
OP~RATIONAL " FiN'AN'CIAL:' 
TECHNICAL' X MANAGEMENT 

COMMENTS: 

., ....... _ ..... _-----..-..----

--~ .. ----~ ... 
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PALMERJ AK 

1', ' .. HISTORICAL BACKGROUND 

. INI1;IAL PLANNING: 08/77 ORDERED: 11/77 OPERATIONAL:. 02/78 . 

AGENCY(S) LEADING ,911 EFFORT: " LE 

IAGHlCIES SERVED POST-IMPLEMENTATION; None 
, . 
PSAPADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 
< - • J~. 

PSAP LOCATED WITH DISPATCH: Yes 

,CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

· CALL-AN~~RING POSITI.Ot,',:); 

FULL-:-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

:OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
, NON-PSAP· ,CALL-ANSWERING AGEftCY: 

.' AVER'AGE DAILY CALL VOLUME: '20 
~. . CALL MIX: LEo 31 % FiRE 9 % ' EMS' 59 % OTHER 1 % 

INAPPROPRIATE CALLS: .35 % 

FISCAL 

PLANNING/IMPLEMENTATION COST; $ 

: SOIJRCES OF PLANNING/lMPlEMENTATION FUNDS: FEDERAL STATE 

· FISCAL YEAR 1978 OPERATINl: BUDGET: $ ~. 336 
BUDGET BREAKDOWN-

PI:RSONN.i:L 1 00 % 
FACII..ITI ES . " %: 

TELCO EQUIP,/SERV'CES .. '% 
:OTHER ~ %. ',' 

• SOURCES OF OPERATING BUDGET: 
. FE'DERAL % .' ", ;STATE 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

LOCAL 100% 

PSAP DIRECTOR 

Robert M. Henderson 
Ch i ef of Po 1 ice 
Palmer Police Department 
P.O. Box 1368 
Palmer. AK 99645 

907/745.-4~n 1 

OTHER 

, 

LOCAL 

J 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

'POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A I I 

CALL-·ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

COMMON 'CONTROL 
UNKNOWN 

TANDEM 

o 

o 

HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTfAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS:, 

FINANCIAL X 
'MANAG EMENT 

Difficulty in funding enough full-time dispatchers 

RINGBACK 

~ - -~, .. ~----~....---~-------.----------.,..,..-----~---- -~~ 

PSAP NAME HAII'lES, AK 

HISTORICAL BACKGROUND 

INITIAl. PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAPADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-:ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: . 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 

OPERATING SCHEDULE: 1 DAYS/WEEK 
NON-PSAPCALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE 
INAPPROPRIATE CALLS: % 

MULTI-LINGUAL 0 

24 HOURStDAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 63 J 940 
BUDGET BREAKDOWN--

PERSONNEL 96 % TELCO EQUIP./SERVICES 1 % 
FACILITIES 2 % OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 40 % LOCAL 60 % " OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James Wadsworth 
Police Chief 
Haines Police Department 
P.O. Box 076 
Haines, AK 99827 

907/760-2121 

% 

% 

.u' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL 'OFFICE ~WITCH!NG EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

We have a 966 prefix which comes in on the 911 

line as a wrong number. 

" "-'~--"----

OTHER 

RINGBACK 

----------------,~,----------=---=======~======= 

PSAP NAME SITKA, AK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/74 

LE 

OPERATIONAL: 01/74 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 20 CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 50 % FIRE 
INAPPROPRIATE CALLS: 10% 

MULTI-LINGUAL 

24 HOURS/DAY 

35 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

o 

5 % OTHER 10 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

,PERSONNEL % TELCO EQUIP'/SERVICES 
OTHER % fACI LlTI ES % 

SOURCES OF OPERATING BUDGET: 
FEOERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Edgar J. Thornton J 
Chief of Police 
Sitka Po 1 ice DepartmefYI:;-
P.O. Box 7B, 304 Lake Street 
Sitka, AK 99835 

907/747-3245,3246 

% 

OTHER % 

-) 

I 

1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 4 J 066 SERVICE AREA (Sq. Mi.): 274 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL· 0 

COMMON CONTROL 
UNKNOWN 

o 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X' ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHQOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM' AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

CCtMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK 

- -~~ .. ~---....-----..,~----- ----------

PSAP NAME VALDEZ J AK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/76 ORDEREO: 12/76 OPERATIONAL: 12/77 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Ono-stage 

CALL-ANSWERING POSITIONS: 7 

FU LL.;. TIME CALL ANSWERERS: 
SWORN 13 CIVILIANS 6 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 60 % FIRE 20 % EMS 20 % OTHER o % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEME~TATION COST: $ 1 J 000 

SOURCES OF PLANNING/IMPLEMENT~TION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TItlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

David W. Oehler 
Chief of Police 
Valdez Police Department 
Box 307 
Val~ezJ AK 9968~ 

90711?35.,.4560 

% OTHER 

LOCAL 

% 
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WILLIAM T BAGRON 
CHIEF OF POLICE 
POLICE DEPT 
P.O. BOX 1210 
CORDOVA J 

(907) 424-3673 
AK 99574 

"""~" .. ----~-----,,,,---~-~~~------~----~----~-~ 

,. -.. _---------_ .. ---------------.,.._. -------,---"""""----""=_ . ., 

SURVEY NON-RESPONDENTS 

RICHARD R. WOLFE 
CH I EF OF POLl CE 
FAIRBANKS POLICE DEPT. 
656 7TH AVE. 
FAIRBANKS J AK 99701 
(907) 452-1527 

I 
I 
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THE COMMUNITY 

POPULATION SERVED: 450,000 SERVICE AREA (Sq. Mi.): 250 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 4 EMS 5 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 7 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 5 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 29 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

2 

o 

HANDSET MU LTI-BUTTON ACD PBX/PABX X· OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 
~ __ ----------------------------------------------_M------~ 

MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL 

TECHNICAL· 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Problems arise in upgrade of systems, adequate 

personnel authorizations, & enough funding for a 

better training program & public education. 

-~ ... ----~-..--------

PSAP NAME TUCSON, AZ 

'HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/74 ORDERED: 12/75 OPERATIONAL: 10/76 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: LE--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP l.OCATED WITH DISPATCH: Yes 

CALL··ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 30 MULTI-LINGUAL 3 

OPERATING SCHEDULE: 7 DAYS/WEEK ,24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 500 
CALL MIX: LE 60 % FIRE 15% EMS 25 % OTHER 0 % 
INAPPROPRIATE CALLS: 60% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 150,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 165 J 240 
BUDGET BREAKDOWN--

PERSONNE.L 78 % TELCO EQUIP'/SERVICES 18% 
FACILITIES 3 % OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 O()llo 

NAME: 
TITLE: 

PSAP DIRECTOR 

Robert A. Johnson 
Communications Administrator 

OTHER 

AGENCY: 
ADDRESS: '-

City of Tucson, Communications Div. 
1000 S. Randolph Wa~ 

LOCAL 

% 

X 

Tucson, AZ 85726 

I~ _______________ . __________________________________________ ~_T_E_l_EP_H_O_N_E_N_O_.: __ ~_~.-6-0~.~~.-7-9-1---3-1-1-1--~--~----------------------~ 
~ 

-.....-,.---------~-:-----~-------"""""""""""""'- .. ~ 
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JACK A. GARSHOW 
COMMANDER 
PIMA COUNTY SHERIFF'S 
124~ WELL RD. 
AJO , 
(602) 387-7621 

DEPT 

AZ 8e321 

". -~"'.----~---..~------

SURVEY NON-RESPONDENTS 

HAROLD ,C. STEVENS 
SHERIFF . 
GRAHAM COUNTY SHER I FF 'S DEPT.· 
e23 10TH AVENUE 
SAFFORD , AZ 8ee46 
(602) 428-3141 

REED C. VANCE 
CHIEF OF POLICE 
SIERRA VISTA POLICE 
2400 E. TACOMA 
SIERRA VISTA, 
(602) 4e8-3311 

l 

a .. 

" 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 33,000 SERVICE AREA (Sq. Mi.): 12 

POLITICAL JURISOICTIONS SERVED: 2 

PUBLIC SAFETY AGH~CIES SERVED: LE 1 FIRE 1 EMS 0 OTHER a 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING s.n TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALl:-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X j\CD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 

·IDLE CIRCUIT TONE X 
ANI ALI SR 

-
FORCI:D DISCONNECT· 
SWITClmoOK STATUS 

PARTIAL SR 
;, 

LEG,J~L 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP NAME JONESBORO, AR 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 07/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 42' CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FI RE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/I~PLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUOGET BREAKDOWN--

% OTHER 

STATE LOCAL 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Edward M. Cunningham 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Jonesboro Police Department 
524 South Church 
Jonesboro, AR 72401 

TELEPHONE NO.: 501/935-5553 

OTHER 

% 

- J 
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911 SYSTEM DESCRIPTION PSAP NAME WEST MEMPHIS, AR 

THE COMMUNITY HISTORICAL BACKGROUND 
~ __ ----________ ------------------------------------------~~--------------------------------.--------------_________ <0 ___ 

POPULATION SERVED: 30,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI:BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Get news media to publicize 911. Make 

o 

OTHER 

RINGBACK 

public aware of the use & benefits of 911 in emer-

genc~ situations. Get parents to teach their 

chi ldren not to "play" with 911. 

-------

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMiNISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i nod one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 55 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET:· $ 
BUDGET BREAKDOWN--

PERSONNEL % TElCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

J30bby R. Keen 
'Ch i ef of Po 1 ice 

% 

AGENCY: 
ADDRESS: 

West Memphis Police Department 
100 Court Street 
West Memphis, AR 72301 

TELEPHONE NO.: 501/735-1210 

OTHER 

----------------_.-.------------------------+-+----------

% 

% 

/ 

+ 



" II 

\ 

LAWRENCE E.BRATTON 
CHIEF OF POI,.ICE 
COMDEN POLICE DEPT. 
213 MADISON AVE. 
COMDEN I AR 71701 
(~01) 836-5755 

--r' -,,~-, -,",--, -'-~, .. ,--~--~-....---~----

PAUL A.' DOAKS 
CH I EF. OF POLl CE 

SURVEY NON-RESPONDENTS. 

MOONTAIN HOME POLICE DEPT. 
7TH AND HICKORY 
MOUNTAIN HOME AR 72653 

------- ---'~' ~---- -
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POPULATION SERVED: 1 J 800 SERVICE AREA (Sq. Mi.): 1 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 0 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: OIRECT 

DIAL TONE FIRST STATUS: At 1 

CALL-ANSWERING EQUIPMENT: 
HArWSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

3 

COMMON CONTROL 
UNKNOWN 

TANDEM 

ACD PBX/PABX 

o 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK X 

PSAP NAME AVALON J CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/78 OPERATIONAL: 07178 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-$'tage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 10 % FIRE 1 % EMS 5 % OTHER 84 % 
INAPPROPRIATE CALLS: 2 % 

~~----------------------------------------------------~----------------------------------------------------~ ;a G R ., LE AL FISCAL 
.;:. --= UQ 

-= i» 
f{; 
='" -I» = =-' 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Majority of wrong number$ are children pla~~ng 

with the phone. We do not recommend this $Y$tem. 

Problem. occur in the equipment when transferring 

c~l\s & calls are lost. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

.Jack Gos lin 
Chief 
Avalon Fire Department 
P.O. BoX 707 
Avalon, CA 90704 

% OTHER 

LOCAL 

% 

~, ____________________ • __________ ~ ____________________ ~ __ ~T_E_LE_P_H_ON_E __ N_O._: ______ 2_1_3_/_5_1_0_-_0_2_0_3 ______________________________ ~ 
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9'11 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 13,000 SERVICE AREA (Sq. Mi.): 1 0 

POLITICAL JURISDIGTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STOREO PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUiPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

, SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOQK STATUS 

PARTIAL SR OTHER 

OTHER 

RlNGBACK X 

PSAP NAME CARPINTERIA, CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/78 OPERATIONAL: 04/79 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP A[)MINISTRATION AND OPERAlTIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSI:TIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 44 

OPERATING SCHEDULE: 7 OAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CALL MIX: LE 70% FIRE 
INAPPROPRIATE CALLS: 5% 

MULTI-LINGUAL 0 

24 HOURS/DAY 

10% EMS OTHER 10 %. 

I------------------------------t--------.---------------------,~,-

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENT~: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Numerous calls are recieved on 911 trunk when 

calling party is dialing a 7-digit numb~r. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 9 J '340 

SOURCES OF PLANrlING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREJlIKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUOGET: 
FEOERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY; 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Fred Smith 
Sergeant 
Carpinteria Police Department 
5775 Carpinteria Avenue 
Carpinteria J CA 93013 

805/684-4561 

% 

OTHER 

UjCAL 

% 

• > 

~-"""!,,,,--' ------------................... --...... -. ----------~------------------------"""""., ... ,;,-. -----~ 
'" ....... 
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911 SYSTEM ·DESCRIPTION PSAP NAME 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 16,,000* SERVICE AREA (Sq. Mi.): INITIAL PLANNING: 04/73 ORDERED: 06/73 OPERATIONAL: 11/73 

POliTICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: 

~,-----------------------------------------------------------~--".----------------------~------------------------------~ PS,AP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 
~--------------------------------------------------,--------~---------------------------------------------------------~ 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT:' 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 1 

INCOMU~G 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

3 

COMMOI\! CONTROL 
UNKNOWN 

TANDEM 

o 

HANDSET MULTI-BUTTON x ACD 'PBX/PAPiX 

SPECIAL FEATURES: 
C~~LED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: Comm. ctr, 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHIN,G PROCEDURE: Combined one-/multi-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 90% 
INAPPROPRIATE CALLS: 

55 
FIRE 

1% 

MULTI-LINGUAL 

24HOURS/DAY 

6% EMS 

2 

3% OTHER 1 % 

~----=----------------------------------------------------~----------------------------------------------------------~ LEGAL 

" 

I, 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 386 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 0PERATING BUDGET: $ 140,000 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 O~ OTHER 

PSAP DIRECTOR 

Don N. Buehring NAME; 
TITLE: 
AGENCY: 
ADDRESS: 

Supervisor, South County Communications 
EMA/GSA Communications, Santa Clara Cnty 
7370 Rosanna Street 
Bilroy~ CA 95020 

TelEPHONE NO.: 408/842-5696 
__ ~~ ____ ~V~ __ ~ __________________________________ ~ __ ~ __ ~ ________________________ ~ ______________ ----~--~------~ 

pl 
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911 SYSTEM DESCRIPTION PSAP NAME HOLLISTER J CA 

~~--=-----------------------------------------------------r-----------------------------------------------------------i THE COMMUNITY HISTORICAL BACKGROUN.D 
~~--------~--------------------------------------------~----------------------------------~----------------------~ 

PO?ULATIOM SERVED: 15,000 SERVICE AREA (Sq. Mi.): 500 

~ POLITICAL JURISDICTIONS SERVED: 5 E SAFETY AGEN;E~:Ri;L~Ep~O:~ ~y~~~~THER 
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON Cn:ilTROL 4 
D!HECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCDMING 911 TRUNKS: DIRECT 5 lANDEM 

DIf\L TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: I HANDSET MULTI-BUTTON X ACD PBX/PABX 

I SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS; 
OPERATIONAL 
TECHNICAL 

COMMENTS; 

FINANCIAL X 
MANAGEMENT 

Other sources pf operating budget~-15% user 

agencies contirbutions, 21 PSAP billings of user 

agencies, 3% special taxing district. 

ADVICE: Better public ed~cation prog~ams 

o 

OTHER 

RINGBACK 

INITIAL PLANNING: 06/76 ORDERED: 01/77 OPERATIONAL: 08/77 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAPADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 2 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOL'UME: 50 
CALL MIX: LE 60 % i=IRE 10 % EMS 20 % OTHER 10 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PlANNING/lMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel 80 % \\ TELCO EQUIP'/SERVICES 10 % 
FACILITIES 5 % l OTHER 5 % 

SOURCES OF OPERATING BUDGET: 

LOCAL 

FEDERAL 5 % STATE 5 % LOCAL 70 % OTHER 20 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Henry Brandis 
Communications Supervisor ~r 

San Benito Coun~y Qommunications 
451-4th St. j P.O. Box 700 
Hollister,CA 95023" 

408/637-5326 
~ ,~'-.-'" "'.. , . "------..... --------------------.... , ........ -----I ..... -------------"",;:,.f-"""----...... -_----..... ~\_-~~ ...... 
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911 SYSTEM DESCRIPTION PSAP NAME MONTEREY, CA 

I------------------------------...., .... ------~-------------------~".,,'I'---I 
THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 118,000 SERVICE AREA (Sq. Mi.): 1 , 1 55 

POLITICAL JURISDICTIONS SERVED: 60 

PUBLIC SAFETY AGENCIES SERVED: LE 8 FIRE 8 EMS 0 OTHER 44 

II~ITIAL PLANNING: 04/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/73 

County comm. 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 01 175 

~-----------------------------------------~~.-----------------------------------------------~ PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 
~---------------------------------------------------~~.-----------------------------------------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CAtu-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 5 

COMMON CONTROL 
UNKNOWN X 

9 TANDEM 10 

AGO PBX/rABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

OTHER * 

RINGBACK X 

OTHER 

PSAP ADMINISTERED BY: Comm. ctr. 

PSJl\P LOCATED WITH DISPATCH: Yes 

CA\\.L-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 15 MULTI-LINGUAL 2 

OPERIATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
I~ON-PSAPCALL-ANSWERING AGENCY: 

AVER/AGE DAILY CALL VOLUME: 201 
OALL MIX: LE 89 % FIRE 4 % EMS 
r1,~APPROPRIATE CALLS: 5 % 

6 % OTHER 1 % 

~---------------------------------------------------~~--.-------------------------------------------~'~-,----------------~ LEGAL FISCAL 
~---------------------------------------------------------~~----,!-------------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGRE:EME~TS: Joint powers** 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

40% of operating budget comes from PSAP billin~s. 

ADVICE: See SALINAS. CA PSAP 

NOTE: Same PSAP Director,as SALINAS. CA PSAP. 

lkSpecial custom switch **Also has contract service 

PLANN,iING/IMPLEMENTATION COST: $ 17,500 

SOURCI~lS OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL X 

FISCAL\,YEAR 1978 OPERATING BUDGET: $ 199,780 
BUltlGET BREAKDOWN--

I PERSONNEL 85 % TELCO EQUIP./SERVICES 1 () % 
. FACILITIES % OTHER % 
" 

SOURC~!) OF OPERATING BUDGET: 
FB]i,ERAL % STATE 10 % LOCAL 40 % OTHER 40 % 

~---~,!~, ----------------------------------------------------~ PSAP DIRECTOR 
~-~\~' --------~-------------------.-----------------~ 

NAME: 
TITLE: , 
AGENCY:I;i 
ADDRESS;: 

A 

TELEPHOI\IE NO.: 

Art McDole 
Director of Communications 
Monterey County Communic~tions 
P.O. Box 1883 
Salinas, CA 93901 

408/422-9881 
i, 

~-----------------------------------------------~----,'-, --~----------------------------------~ 'j' 

! ~ , 

" 

'I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 39,700 SERVICE AREA (Sq. Mi.): 13 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

"fELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITC~lING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: . 
OPERATIONAL 
TECHNICi\L X 

COMMENTS: 

, 
FINANCIAL 
'MANAGEMENT 

After 5 years o¥ op~rat!on, system is working ~ell 

except for technical ~roblem in telephone ~qu~p

ment which cuts off callers in the middle 6f 

conversation. 

OTHER 

RINGBACK X 

" 

PSAPNAME PACIFICA, CA 

HISTOR,ICAL BACI<G~OUND 
, 

INITIAL PLANNING: 06/72 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/73 OPERATIONAL: 10/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DI,SPATCHING PROCEDURE: eine-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-liME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 35 
FIRE 

15 % 
CALL MIX: LE 65 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 1 

24 HOURS/DAY 

10 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

TO % OTHER 15 % 

SOUFICES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN-

PERSONNEL 88 % 
FACILITIES 0 % 

SOU~CES OF OPERATING BUDGET: 
FEDERAL %- STATE % 

$ 98,507 

TELCO EQUIP./SERVICES 
OTHER 12 % 

LOCAL 1 00 % 

PSAP DIRECTOR 

NAME: 
TITLE: 
AGE'NCY: 
ADDRESS: 

TELEPHONE NO.: 

B.ruce Rivers 
Captain 
Pacifica Police Department 
171 Salada 
Pacifica, CA 94044'· 

415/87"7-8613 

0% 

OTHER % 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 4, 50!? SERVICE AREA (Sq. Mi.): 15 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TEL~PHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 91'1 TRUNKS: DIRECT 2 TANDEM 

DIAL TON~ FiRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES; 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

INTERAGENCY AGREEMENTS: None 

FORCED OISCOMNECT 
f,WITCHHOOK SYATUS X 

PARTIAL SR 

LEGAL 

Yes 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS; 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

o 

OTHER 

RING BACK 

-~ .. ----~----,~-~---
--------------~----------------~--~ 

PSAP NAME RANCHO SANTA FE, CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/68 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/69 OPERATIONAL: 12/70 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITII;lNS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
CALL MIX; LE 10 % FIRE 80 % EMS 10 % 
INAPPROPRIATE CALLS; 3 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATlNG BUDGET: $ 25,000 
BUDGET BREAKDOWN-

PERSONNEL 100 % 
FACILITIES 0 % 

TELCO EQUIP./SERVICES 
OTHER 0 % 

SOURCES OF OPERATING BUDGET: 

OTHER o % 

LOCAL 

FEDERAL % STATE % LOCAL 100% OTHER % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James A. Fox 
Fire Chief 
Rancho Santa Fe Fire Department 
El Fuego Street 
Rancho Santa Fe, CA 92067 

714/756-1522 . ~ 

I 
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911 SYSTEM DES.CRIPTION PSAP NAME REEDLEY, CA 
~~ _____ ~-u __ ~ .. ~ __ ~ ________ . ~~_ .• __________ , __ , __ ~~~~~ __ ~ ______ ~_~ __ ~ ____ ~~~ _________________________ ~ ____ ~~ 

T~iE COMN~UNITY HISTORICAL BACKGFtOUND 
\ 

POPULATION SERVED: 15,000 SERVICE AREA (Sq. Mi.): 69 INITIAL PLANNING: 01/77 ORDERED: 03/78 OPERATIONAL: 12/78 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 3 EMS 2 OTHER 0 A~~NCIES SERVED POST-IMPLEMENTATION : None 

~--------~-------------------------------------------------+---------------~-----------~--~----.-----------~,-----------~ THE TElEPHC'NE SYSTEM PSAP ADMINISTRATION AN.D OPERATIONS 
~------------------------------.--------~.--~--------------~~-----------~----------------~---------~------.~------,-----

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE X SWITCHHOOKSTATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COIViMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Be prepared to spend a lot of effort to 

educate the public on how & when to use 911. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 2 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
FIRE 

90 % 
CALL MIX: LE 80 % 
INAPPR·OPRIATE CALLS: 

1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 8 J 270 

EMS 18 % OTHER 1 % 

SOURCES OF PLANNING/IMPLEMENl'ATION FUNDS: FEDERAL STATE X LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 52,000 
BUDGET BREAKDOWN-

PERSONNEL 88 % 
FACILITIES 2 % 

TELCO EQUIP.lSERVICES 
OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 90 % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

FOI~rest J. Brown 
Chicf of Police 
Reedley Police Department 
843 G Street 
ReedleYJ CA 93653 

10% 

OTHER % 

~ ____________________ ~ ____ ~ ____________________________ ~~T_E_L_EI_'H_O_N_E_N_O_.: ______ ~_~0_9_/ __ 638-6_88_1 ____ ~ _____ y------__ --__ --__ --~1 

---~.- -~--~----
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~ ____________________________________________________________________________ L ___________________________________ ~---M-~ 
911 SYSTEM DESCRIPTIO'~ PSAP NAME Riel VISTA, CA 

THE COMMUNITY HISTORICAL BACKGROUND 
~------------------------------------------------~------~~----------------------------------------------------------

POPULATION SERVED: 5,000 SERVICE AREA (Sq. Mi.): 250 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: Part i a I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911' LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter lord in. 

RINGBACK 

OTHER 

INITIAL PLANNING: 10/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/76 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPER'ATIONAL: 09/76 

PSAP ADMINISTRATION ~\ND OPERATIONS 

PSAp· ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 5 DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 75 % FIRE 25 % EMS OTHER 0 % 
INAPPROPRIATE CALLS: 10% 

F~SCAL 

PLANNING/IMPLEMENTATION COST: $ 2J 970 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

~------------------------.----------------------------------~ PROBLEM AREAS--COMPJfENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 64J 000 
BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FIINANCIAL X 
MANAGEMENT 

Have a good working agreement with your local 

telephone'agency. They can be very helpful. 

~~~,------

PERSONNEL 80 % TELCO EQUIP'/SERVICES 0% 
FAClILITIES 10 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL. % STATE % LOCAL 60 % OTHER 40 % 

NAME:· 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Stan Simi 
Fire Chief 
Rio Vista Fire Department 
100 Main 
Rio Vi$ta J CA 94571 

'. 
7071?74-2233 

J 



--yo ---~--- ---~".o----__ -....----_______________________ _ 

. 911 SYSTEM DESCRIPTION PSAP NAME SALINAS J CA 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 168 J OOO SERVICE A,REA (Sq. Mi.): 2 J 170 INITIAL PLANNING: 04/70 ORDERED: 05/73 OPERATIONAL: 01/75 

POLITICAL JURISDICTIONS SERVED: 69 AGENCY(S) LEADING 911 EFFORT: County comm. 

PUBLIC SAFETY AGENCIES SERVED: LE 8 FIRE 12 EMS 0 OTHER 44 AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~--,-----,~.=~~-.-------------------------------~-.--------.------+---------------------------------------------------.------~ 

TELEPHONE COMPANIES:. 2 911 WIRED CENTRAL OFFICES: 13 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 10 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED .DISCONNECT 
S:WITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: ·Jo i nt powers* * 

OTHER 

PROBLEM AREAS--COMMENTS 

30 

OTHER * 

RINGBACt( X 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - /mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 5 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 21 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: L.E 89 % 
INAPPROPRIATE CALLS: 

421 
FIRE 

5% 
4 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 32J 500 

EMS 

5 

6 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 371 J 020 

OTHER 1 % 

LOCAL X 

~--------------------------------------------------------------~ 
BUDGET BREAKOOWN--

PERSONNEL 95 % TELCO EQUIP'/SERVICES 1 % 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Need good training program for call 

answerers/dispatchers. Involve all agencies. 

NOTE: Same PSAP Director as MONTEREY J CA PSAP. 

*Special custom switch **Also has contract service 

FACILITIES 3 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 10 % LOCAL 40 % OTHER 40 % 

~----------------.~---------------------------------------------~ PSAP DIRE(;TOR 
~-----------------------

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

Art McDole 
Director of Communications 
Monterey County Communications 
P.O. Box i 8.83 
Salinas J CA 93901 

408/422-9881 

I 
I 
i 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 27,000 SERVICE AREA (Sq. Mi.): 15 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

Yas 

INTERAGENCY AGREEMENTS: Contract svcs* 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

ADVICE: Automatic dialers programmed to dial 911 

are tieing up emergency lines--an ordinance 

to prohibit them is required. 

*Also has charter/ordinance. 

o 

OTHER X 

RINGBACK 

PSAP NAME SAN CLEMENTE, CA 

HISTORICAL BACKGROUND 

iNITIAL PLANNING: 01/71 ORDERED: 07/71 OPERATIONAL: 01/72 

AGENCY{S) LEADING 911 EFFORT: LE' 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
FIRE 

15% 
CALL MIX: LE 40 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 

24 HOURS/DAY 

20 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

35 % OTHER 5 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNEL % 
FACILITIES % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % 

$ 

TELCO EQUIP./SERVICES 
OTHER % 

LOCAL % 

PSAP DIRECTOR 

NAME: 
TITLE: 
AGENCY:' 
ADDRESS: 

TELEPHONE NO.: 

Ronny J. Co 1 c,ncln 
Dircc~or of Fire Protection 
San Clemente Fire Department 
100 Avenida Presidio 
San Clemente, CA 92672 

714/492-5101 

% 

OTHER % 

I 
_

____ =H_4~-==-__ -=~=-= __ =- = l - " . ===--=-..~ =-="""""-"""" --', ---- -------- - -, .-,-."~ -..... -."".--'-"".-"~~~~-=-=--~-..... 
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911 SYSTEM DESCRIPTION 
THEI COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi,): 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENelES SERVED: LE 4 FIRE 4 EMS 1 OTHER 

THE TELEPHONE SYSTEM 
~------------~--------

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROG RESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All'. 

CALL-ANSWERING EQUIPMENT: 
HANDSET Muln-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

16 TANDEM 

ACD PBX/PABX 

1 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Ncme 

8 

2 

0 

OTHER ~* 

RINGBACK X 

~--------------------,-------~,------------------------------~ 

PSAP NAME SANTA CLARA J CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/72 ORDERED: 04/73 OPERATIONAL: 07/74 

AGENCY(S) LEADING 911 EFFORT: Comm. ctr. 

AGENCIES SERVED POST-IMPLEMENTATION: LE--3 J Fire--3, 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FUL.L-TIME CAll ANSWERERS: 
SWORN CIVILIANS 14 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 250 
CALL MIX: lE 80 % FI RE 10 % EMS 10 % OTHER o % 
INAPPROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 5 J 750 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE lOCAL 

PROBLEi~ AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 382J 000 
BUDGET BREAKDOWN--

I 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Minor problem of children playing with dial tone 

first pay phones. ADViCE: Need good public educa-

tion programs. *From outside source (1975). #635 

key system as part of communications consoles, 

PERSONNEL 90 % TELCO EQUIP'/SERVICES 2 % 
FACILITIES 2 % OTHER 6 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 2 % LOCAL 98 % OTHER 

PSAP DIRECTOR 

NAME: Max E. Watson 
TITLE: Director of Communications 

, AGENCY: 
ADDRESS: 

City of Santa Clara Communications 
1500 Warburton Avenue 
Santa Clara. CA 95050 

TELEPHONE Np.: 40~/984-3212 

% 

Dept. 

- ) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 175 J OOO SERVICE AREA (Sq. Mi.): 500 

POLITICAL JURISDICTIONS SERVED: 15 

PUBLIC SAFE"r"y' AGENCIES SERVED: LE 7 FIRE 18 EMS 2 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 13 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 COMMON CONTROL 3 
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 26 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS X 

PARTIAL S~ X OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Develop st~ndardized dispatch procedure for all 

users. We believe transfer relay method of call 

handling to be least effective & troublesome. 

SR provided by class mark(ng of 2 centr~l offices. 

----~'.~------~--~----~-------------------------------------------------------------

PSAP NAME SANTA CRUZ J GA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/78 OPERATIONAL: 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm, ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 140 
FIRE 

40% 
CALL MIX: LE 40 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 4 

24 HOURS/DAY 

10% EMS 

FISCAL 

P1ANNING/lMPLEMENTATION COST: $ 80 J 000 

10% OTHER 1 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL X 

FISCAL YEAR 1979 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
OTHER % FACILITIES % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
T-ITLE: 
AGEr~CY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Rober-c L. Gordon 
Director of Communications 
County of Santa Cruz 
701 Ocean St0eet 
Santa Cruz J CA 95060 

408/425-2355 

% 

OTHER % 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 50,000 SERVICE AREA (Sq. Mi.): 1 1 0 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: . 1 

CENTRAL OFFICI: SWITCHlrm EQUIPMENT: 
STORED PROGRAM ' 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

COMMON CONTROL 
UNKNOWN X 

4 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ·NAME SANTA MARIA, CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/76 

AGENCY(S) LEADING 911 EFFORT: 

OROERED: 01/78 OPERATIONAL: 07/78 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 8 

OPERATING SC~:EDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CAll MIX: LE 90 % FIRE 
INAPPROPRIATE CALLS: 30% 

MULTI-LINGUAL 

24 HOURS/DAY 

EMS 4% OTHER 1 % 

~--------------------------------------------------------~------------------------------------------------------,--LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 
. 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERA.L STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEl . % TElCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 99 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

William J. Anthony 
Chief of Police 
Santa Maria Police Department 
222 East Cook S~reet 
Santa Maria, CA 93454 

% 

OTHER 

LOCAL 

% 

~-----------------<~ .. _J~~' ________________________________ ~I~T_E_L_EP_H_D_NE __ N_D._: ______ 8_0_5_/_9~2-2---78--11----~~ ____ --______ --__ ------~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 115,000* SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: I.E 1 FiRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 9n WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 COMMON CONTROL 16 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 19 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

L'EGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

P,ROBLEM AREAS--COMMENTS' 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

*Population (1975) provided by outside source. 

OTHER 

RINGBACK X 

-~. '.~----~...----~----------------~-------~ 

PSAPNAME SUNNYVALE J CP .. · 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/72 ORDERED: 05/7'2 OPERATIONAL: '10/72 

AGENCY(S) LEADING 9'11 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL"';ANSWERING POSITIONS: 3 

FULL-TIME CALL ~NSWERERS: 
SWORN CIVILIANS 10 MULTI-LINGUAL 3 

OPERATING SCHEDULE: - 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 500 
CALL MIX: LE 901)(; FIRE 3% EMS 3% OTHER 4 % 
INAPPROPRIATE CALLS: 50% 

,FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2.500 

SOURCES O.F PLANNiNG/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: '$" 345,0·00 
BUDGET BREAKDOWN -

PERSONNEL 80 % 
FACILITiES 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 5 % 

TELCO EQUIP./SERVICES 
OTHER 10% 

LOCAL. 95 % 

PSAPDIRECTOR 

Richard S. Bischoff 

5% 

OTHER 

NAME: 
, TITLE: 
AGENCY: 
ADDRESS: 

Emergency Communications Supervisor 
Su~nyvale Public Safety Department 
650 W. 0\ ive 
Sunnyvale. CA ·94086 

TELE.PUONE NO.: 408/738-5719 

LOCAL 

i 
~] 

-- fl· I j 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7.500 SERVICE AREA (Sq. Mi.): 30 

POLITICAL JURISDICTION~ SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CAll-ANSWERING EQUIPMENT': 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
ID~E CIRCUIT TONE 
ANI ALI S~ 

X 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN )( 

2 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

2 

OTUER 

RINGBACK 

--~"' .. ------.....-----------<---

PSAP NAME YREKA. CA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 4/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 1974 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-A.NSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-J~NS'WERING POSITIONS: 1 

FULL-TIME CAll ANSWERERS: 
swonN 0 CIVILIANS 5 MULTI-LINGUAL .0 

OPERATI/,~G SCHEDULE: 7, DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGIE DAILY CAll VOLUME: 5 
CAL.L MIX: LE 50 % FIRE 40 % EMS 10 % OTHER 0 % 
INAPPROPRIATE CALLS: 85 % 

~------------------------------------------------------~~------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

'COMMENTS: 

FINANCIAL 
MANAGEMENT 

Had s~gni'icant space & manpower problems. 

FISCAL 

PI.ANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION F·UN.DS: FEOERAl 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUD~ET: 
F'~DER;\L % . STATE % LOCAL % OTHER 

LOCAL 

PSAP DIRECTOR I; 

~--------------------------------------------~\ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO,.: 

- . 

William E. Duncan 
Ch ie' of Po 1 i .CO 

Yreka Police Department 
412 .W. Mi nor " 
Yreka. CA 96097 

916/842-4131 

-) 
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LYNN HARRIS 
SHERIFF 
C~UNTY SHERIFF'S DEPT. 
B~X 1516 
ALTURAS, CA 
un 6) 233-3810 

R~BERT iJ. .BELM~NT 
CHIEF ~F P~LICE 
GUSTINE P~LICE DEPT. 
391 4TH ST. 
GVSTINE , CA 
(209) 854-3131 

HAR~LD L. BARNUM 
CHIEF ~F. P~LICE 
MT. SHASTA P~LICE 
303 N. MT. SHASTA 
MT. SHASTA , 
(916) 926-2344 

MICHAEL E. L~CKE 
EXECUTIVE DIRECTOR 
CITY ~F TRACY 
P.~. B~X 1029 
TRACY , 
(209) 835-2211 

DEPT. 
BLVD. 

CA 

CA 

961'01 

915322 

96061 

915316 

SURVEY NON-RESPONDENTS 

JAMES C. RING 
LIEUTENANT 
BENICIA P~LICE DEPT. 
200 E. L STREET 
BENICI'A , CA 941510 
(101) 145-01510 

JOHN BEEN 
CHIEF ~F P~LICE 
LINDSAY DEPT ~F PUBLIC SAFETY 
P~ B~X 369 
LINDSAY , CA 93241 
(209) 562-215f1 

CLIFF~RD J. ALMEIDA 
MANAGER ~F C~MMUNICATI~NS 
CITY HALL 
250 HAMILT~~ .AVE. 
PAL~ ALT~ , CA 943.01 
(4115) 329-2341 

GE~RGE W GUHL 
ELECTR I CAL C~MP. SUP,ERV I S~R 
CITY ~F VALLEJ~ 
)11 AMAD~R ST. 
VALLEJ~ , CA 94590 
(101)1553-4218 

BRUCE T. CRANDALL 
CITY MANAGER 
DUNSMUIR CITY HALL 
DRAWER 311 
DUNSMUIR, 
(916) 2315-4822 

JH'1 WESTGATE 
CAPTAIN 

111 SOUTH 0 STREET 

CA 960215 

L~MP~C • .CA 93436 
(8015) 136-1261 

CINDY LABAND 
C~MMUNICATIONS DIRECT~R 

2115 E.FIGUERCIA 
SANTA BARBARA , 
(8015) 963-3616 

MEL GORD~N 
CHIEF 

CA 93101 

TECHNICAL' PLANS & REQ'T DIV 
3920 C~MMUNICATI~NS GP(XP) 
V~NDENBERG AFB CA 93431 
(805) 866-151544 

EDWARD A. KALIN 
CHIEF ~F POLICE 
GUAOALUPE P~LICE 
4490 10TH STREET 
GUADALUPE. , 
(8015) 343-2112 

RICHARD TRAPPEN 
SERGEANT 
L~S ALT~S POLICE 
1 N. SAN ANT~NI~ 
LOS ALT~S , 
(408) 948-8223 

DAVID DORSEY 
LIEUTENANT 
C~UNTY SHERIFF'S 
P~ B~X 6421 
SANTA BARBARA , 
(8015) 967-151561 

DEPT 

CA 93434 

DEPARTMENT 
R~AD 

CA 94022 

DEPT 

CA 93111 

! 

I 
I 
I 



ARTHUR HAMMOND 
LIEUTENANT 
ALAMEDA POLICE DEPARTMENT 
1555 OAK STREET 
ALAMEDA , CA 94501 
(415) 522-1221 *SR/~NI* 

WILLIAM H. HILDEBRAND 
EAST BAY REGIONAL PARK DIST 
DEPARTMENT OF PUBLIC SAFETY 
17930. LAKE CHABOT ROAD 
CASTRO VALLEY , CA 94546 
(416) 881-1833 *SR/ANI* 

JOSEPH NICHOLS 
CAPTAIN 
LIVERMORE POLICE DEPARTMENT 
1056 SOUTH LIVERMOR~ AVENUE 
LIVERMORE , CA 94550 
(4H5443-0111 *SR/ANI* 

D.L. FREEMAN' 
LIEUTENANT 
PLEASANTON POLICE DEPARTMENT 
PO BOX 520 
PlEASANTON , CA 94566 
C4U5> 846-3202 . *SR/ANI. 

--~.~, ----~~~------------~~--------

911 SYSTEMS NOT CONTACTED 

GERALD M.MARTIN 
LIEUTENANT 
ALBANY POLICE DEPARTMENl 
1000 SAN PABLO AVENUE 
ALBANY , CA 94706 
(415) 525-7300 *SR/ANI* 

PHIL MANHAN 
LIEUTENANT 
EMERYVILLE POLICE D~PARTMENT 
2449 POWELL STREET 
EMERYVILLE, CA 94608 
(415) 652-0120 *SR/ANI* 

BERTI'CICE 

NEWARK POLICE &'FIRE DEPTS. 
37101 NEWARK BLVD 
NEWARK , CA 94560 
(415) 793-1400 '*SR/ANI"* 

ROBE:RT SEELEY 
LIEUTENANT 
SAN LEANDRO POLICE DEPARTMENT 
825 .EAST 14TH STREET 
SAN LEANDRO , CA 94577 
(4'15) 577-3221 .*SR/ANU 

BOB PETERS 
LIEUTENANT 
BERKELEY POLICE DEPARTMENT 
2171 MC KINLEY 
BERKELEY J CA 94703 
(415) 644-6921 *SR/ANI* 

HARRY HEYEN 
CAPTAIN 
FREMONT POLICE DEPARTMENT 
39710 CIVIC CENTER DRIVE 
FREMONT J CA 94538 
(415) 791-4444 *SR/ANI* 

A.F. YANKE 
LTJ COMMUNICATIONS SECTION 
OAKLAND POL1CE DEPARTMENT 
455 - 7TH STREET 
OAKLAND J CA 94607 
1415) 273-3487 *SR/ANI* 

HOWARD GARRIGAN 
CHIEF J ALAMEDA COUNTY OFFICE 
OF EMERGENCY SERVICES 
PO BoX 3247 
SAN LEANDRO I CA 94578 
(415) 577-1603 *SR/ANI* 

CALVIN HANDY 
OFFICER 
UNIV. OF CALI F. POLICE DEPT. 
ROOM #2J SPROUL HALL 
BERKELEY J CA 94720 (415) 642-3185 *SR/ANI* 

KEITH BENNETT 
CAPTAIN 
HAYWARD POLICE DEPARTMENT 
300 WEST WINTON 
HAYWARD J CA 94544 (415) 888-7061 *SR/ANI* 

JOHN MOILAN 
OFFICER J STAFF SERVICE 
PIEDMONT POLICE DEPARTMENT 
120 V I STA' AVENUE 
PIEDMONT J CA 94611 
(415) 273-2007 *SR/ANI* 

JEROME BASHINSKI 
CAPTAIN 
UNION CITY POLICE & FIRE DEPT 
1154 WHIPPLE ROAD' 
UNION CITY J CA 94587 
(41~) 471-1365 *SR/ANI* 
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911 SYSTEM DESCRIPTION PSAP NAME C~MMERCE CITY, C~ 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 160,000 

POLITICAL JURISDICTIONS SERVED: 5 

SERVICE AREA (Sq. Mi.); 2,700 INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/75 OPERATIONAL: 

LE 

06/76 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 0 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 21 TANDEM 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-SUTTON X ACD X PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER 

LEGAL < 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

*Also has contract services agreement. 

OTHER 

RINGBACK 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 16 

OPERATING SCHEDULE: 5 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGI; DAILY CALL VOLUME: 200 
FIRE 

30% 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 0 

8 HOURS/DAY 

20 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 20,000. 

5% OTHER 0% 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 490,000 
BUDGi:T BREAKDOWN--

PERSONNEL 52 % TELCO EQUIP.lSERVICES 8% 
FACILITIES 20 % OTHER 20% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: Larry L. McNatt 
TiTlE: Director of Communications 
AGENCY: 
ADDRESS: 

Adams County Communication Center, Inc. 
7321 Birch Street 
Commerce City, C~· 80022 

TELEPHONE NO.: 303/289-2235 

% 

, 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 650} 000 SERVICE AREA (Sq, Mi.): 1 06 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 52 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

DIRECT 15 

UNKNOWN X 

TANDEM 

HANDSET MULTI..;BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI AU SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COPt,~MENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problems caused by equipment malfunctions. 

ADVICE: Establish agreement among all user agen-

cies--must have 100% control under one agency not 

directly under police} fire, or EMS departments. 

OTHER 

RINGBACK 

-~" '. ---~-----..---~-

~,~----~------~-----=-~----------------------~ 
PSAP t~AME DENVER., CO 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/70 ORDERED: 01/71 OPERATIONAL: 5171 

AGENCY(S) LEADING '911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: LE--l, Fire--l, EMS--l 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: C i tylcnty 

PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: NI A 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN . CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING ~GENCY: 

AVERAGE DAILY CALL VOLUME: 1 ,370 
CALL MIX: LE % FI RE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1, 757 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 22,800 
BUDGET BREAKDOWN--

PERSONNEL· 47 % TELCO EQUIP./SERVICES 47 % 
FACILITIES 0 % OTHER 6% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER 

PSAP DIRECTOR 

% 

% 

X 

------,--------------------------------------~-------------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Ross 80nson 
Commun i cat ions & Ut i 1 it i es Coord i t)a"tot~ 
Denver City & County Government 
City & County Building, Room 50~ 
Denver, CO 80253 

303/575-2244 
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~--------------------------------------------------------~~--------------------------------------------------------~ 

~--------------------------.------------------------------~------------------------------------------------------~ 
POPULATION SERVED: 20,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED.: LE 4 FIRE 2 EMS 1 OTHER o 

INITIAL PLANNING: 06/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

LE 

01/77 OPERATIONAL: 

AGENCIES SERVED POST-IMPLEMENTATION: None 

08/79 

~ ______________________________________ ft _________________ ~~----------------------__ --------__ --__ ------____________ ~ 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~--------------------------------------------------------~~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: PSAP ADMINISTERED BY: LE 

CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING /DISPATCHING PROCEDU RE: Combined o~e-/multi-stage 

INCOMING 911 TRUNKS: DIRECT TANDEM CALL-ANSWERING POSITIONS: 1 

DIAL TONE FIRST STATUS: All FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 9 MULTI-LINGUAL 2 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX X OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 

NON-PSAP CALL-ANSWERING AGENCY: 
SPECIAL FEATURES: 

CALLED PARTY HOLO X FORCED DISCONNECT X AINGBACK X AVERAGE DAILY CALL VOLUME: 4 
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: Lf 50% FIRE 20% EMS. 2-0%--· OTHER 10% 
ANI ALI SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 1 ()l/o 

~---------------------------------------------.-------------~----------------------------------------------------------~ LEGAL FISCAL 
~----------------------------------------------Q".----------~----------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS .. -COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Better public education. Plan well in advance of 

implementation. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

.fISCAL YEAR 19780PERATING BUDGET: $ 79 J 000 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 60 % TELCO EQUIP./SERVICES 15% 
FACILITIES 15 % OTHER 1 oro 

SOURCES OF OPERATING BUDGET: 
FEDERAL 60 % STATE 30 % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Chris R. Wiggins 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Durango Police Department 
990 2nd Avenue 
Durango, CO 81301 

TELEPHONE NO.: 303/247-3232 

OTHER 10 % 

I 
H ~--------------------------~---------------------------~-----. --------------------------~--------------------~ 
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-----------------=-------------
~----------------,----------------------------------------------------------------------,--------------------------~ 
911 SVSTE:M DESCRIPTION PSAP .NAME ESTES PAF~I(J CO ~ ________________ i ______________________________________ ~~ ______________________________________________________ ~ 

THE COMMUNITY HISTORICAL BACKGROUND ~ ________________ i ______________________________________ ~~ ______________________________________ • ________________ ~ 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

THE TELEPHO.NE SYSTEM 

TelEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING f~QUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A 1 I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD P!JX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SA 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

o 

OTHER 

RINGBACK 

Need better public education & publicity to inform 

public the purpose of 911. 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FUll-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL -0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: '25 
CAll MIX: LE 92 % FI RE 3% EMS 5 % OTHER 0 % 
INAPPROPRIATE CAllS: 90 % 

.. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP'/SERVICES 
fACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Robert W. Ault 
Chief of Pol ice 

% 

AGENCY: 
ADDRESS: 

Estes Park Police Department 
170 Mac Gregor Avenue 
Estes Park, CO 80517 

TELEPHONE NO.: 303/586-4465 

% 

OTHER % 
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911 SYSTEM DESCRIPTI'ON 
THE COMMUNITY 

POPULATION SERVEO: 70,000 SERVICE AREA (Sq. Mi.): 126 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED, DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS:' None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

o 

OTHER 

RING BACK X 

PSAP NAME FORT CdLLINS, CO 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/74 ORDERED: 04/75 OPERATIONAL: 01/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 20 % FIRE 4% EMS 8% OTHER 68 % 
INAPPROPRIATE CALLS: 85% 

FISCAL 

PLANNING/IMPlEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP./SERVICES % 
FACILITIES % ' OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: Dave Fe l.dman 
TITLE: 
AGENCY: 

Director-Planning, Budgeting, & Admin. 
Fort Collins Police Department 

ADDRESS: 306 La Porte Avenue 
Fort Collins, CO 80521 

TelEPHONE 'NO.: 303/484-4220 

% 

~~~-~'----------------------------------------------------~==~==--------
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911 SYSTEM DESCRIPTION 
"fHE COMMUNITY 

POPULATION SERVED: 3fW J 000 SERVICE AREA (Sq. Mi.): 400 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 2 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 5 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORE(J PROGR/IM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: . DIRECT 28 TANDEM 

DIAL TONE FIRSlj' STATUS: All 

CALL-ANSWERHm EQUIPMENT: 
HANDSET X MULTI-BunON X ACD X PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X RINGBACK 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAG.EMENT 

Some political jurisdictions have ~xpressed dis-

satisfaction due "loss" of jurisdictional power. 

ADVICE: Need good coordination with each user 

agency. *All user agencies. 

PSAP NAME LI TTLETClN, CCl 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/72 ORDERED: 08/75 OPERATIONAL: 02/76 

AGENCY(S} LEADING 911 EFFORT: O't,her* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LDCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: NI A 

CAll-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN CIVILIANS MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOUR~/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAIi. Y CALL VOLUME: 295 
CALL MIX: LE 60 % FIRE 30 % EMS 9% OTHER 1 % 
INAPPROPRIATE CALLS: .25% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 65,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNOS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNel 55 % 
FACILITIES 10 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % . STATE % 

$ 159,212 

TELCO EQUIP./SERVICES 
OTHER 10% i 

LOCAL 100% 

PSAP DIRECTOR 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Phil Baker 
Manager of Public Safety 
Arapahoe 911 Resource Center 
5334 S" Pr j nce Stl~ect 
Littleton, ce ~0166 

303/795-4585 

25% 

OTHER % 

-----------------------------------------------------------~----------------------------------------------------------~ 



r91'l SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 47,673 SERVICE AREA (Sq. Mi.): 10 

POLITICAL JURISOICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHOf!lE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 4 
DIRECT PROGRESSIVE CONTROL 4 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 . TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI- ALI SR 

ACD PBX/PABX X 

FORCED DISCONNECT 
SWITCHHOOK .STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINGBACK X 

- ---. '-~---......----....-------------------------~-------

PSAP NAME LoNGMONT, CO 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/75 OPERATIONAL: 11/75 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: Nohe 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned ono- /mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VQLUME: 12 
CALL MIX: LE 50 % FIRE 25 % EMS 25 % OTHER o % 
INAPPROPRIATE. CALLS: 50 % 

FISC"AL 

I 
I 

I 
I 

~-------------------------------------------------------~--------------------------------------------------------~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOSTCURRENT.PROBLEM. AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

;). ".,. 

o 

FINANCIAL 
MANAGEMENT X 

PLANNING/IMPLEMENTATION COST: $ 600 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 
," 

FISCAL 'YEAR 1978 OPERATING BUDGET: $ 1,204 J 111 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 87 % THCO EQUIP./SERVICES 1 % 
FACILITIES 10 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
F~DERAL % STATE % LOCAL 1 00 % OTHER 

LOCAL X 

~-------------------------------------"------------------------"--PSAP DIRECTOR 
~--------.---------------------------------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Harry C. Johns 
Chief of p'olice 
Longmont Police Department 
Civic Center Complex 
Longmont j CO 80501 

303/776-2121 
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911 SYSTEM DESCRIPTION PSAP NAME PUEBLO J co 

~--------------------------------------------------~----~--------------------------------------------------_I--~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 126 J 700 SERVICE AREA (Sq. Mi.): 2,400 INITIAL PLANNING: 12/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/74 OPERATIONAL: 09/75 

. POLITICAL JURISDICTIONS SERVED: 2 Citylcnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 0 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~--------------------------------------------------------~--

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 9 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

22 

COMMON CONTROL 
UNKNOWN 

TANDEM 

2 

o 

HANDSET MULTI-BunON X ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI 

X 

SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEME~nS: Contract svcs* 

X 

OTHER 

PROBLEM AREAS--CO'MMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

*Also has charter/ordinance of city, county. 

or special ~istrict. 

RINGBACK X 

PSAP ADMINISTERED BY: 

PSAP LOCATED WITH DISPATCH: Yes 

. cCALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALl:-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS 9 MULTI-L1NGU.4.L '2 

OPERATING SCHEDULE: 7 DAYS/WEEK 2-410URS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 75% 
INAPPROPRIATE CALLS: 

200 
FIRE 

9010 
25% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 20 J 000 

EMS 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERJ\L 

FISCAL YEAR 19780PEAATING BUDGET: $ 250 J 000 
BUDGET BREAKDOWN--

0% OTHER 0% 

STATE LOCAL X 

PERSONNel 75 % TELCO EQUIP'/SERVICES 15Yo 
FACILITIES 5 % OTHER ~ 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 98 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Robert O. Si Iva 
Chief of Police 
Pueblo Poiica Department 
130 Cantr'a I Ma in 
pueblo, 00 81003 

303/543-1375 

OtHER 2 % 
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D I' RECTOR elF COMMUN I CA TI ONS 
BOULDER REGIONAL COMM. CTR. 
1777 SIXTH ST. 
BOULDER I CO 80302 
(303) 441-3604 

LAWRENCE SEIB 
CH I EF OF POll CE 
LOVELAND POLICE DEPT. 
410 EAST FIFTH 
LOVELAND • CO 80537 
(303) 667-2151 

- .--" •.. -----~-.....------------,------------------------- --~-~-

.. ' ..... ~" ~~ , 

SURVEY NON-RESPONDENTS 

AL WARD 
DIRECTOR OF COMMUNICATIONS 
SUMMIT COMMUNICATIONS CENTER 
P.O. BOX 68 
BRECKENRIDGE. CO 80424 
(303) 453-.6222 

KATHY KOWALSKI 
H~AD DISPATCHER 
VAIL POLICE DEPARTMENT 
P.O. BOX 567 
VAIL. CO 81657 
(303) 476-5671 

CARROL R. JOHNST~N 
CH I EF ~F POll CE 
BURLINGT~N POLICE DEPT. 
1394 WEBSTER 
BURLINGTON. CO 
(303) 346-8353 

''' .. 

80807 

e:LMER B REYNOLDS 
D I RECT~R OF COMMUN I CAT'. ~NS 

" WELD COUNTY COMMUN. CAT. eNS 
P.O. BOX 758 

~ ... ' ... ~ ',-. 

GREELY I CO 80631 
-(303) 356-4000 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 20,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 6 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
S;TORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MU L TI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

1 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX X 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP NAME ANSONIA, CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 02/Tl 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: Unknown 

PSAP ADMINISTRATION A~D OPERATIONS 

. PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS. MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOtuME: 50 
CALL MIX: lE 40 % FIRE 1 % EMS 
INAPPROPRIATE CALLS: 50 % 

9 % OTHER 50 % 

~;~----------------LE-G--A-L----------------~----------------F-IS-C-A-L----------------~ 
m 
~ a. STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 
:II 
cr. INTERAGENCY AGREEMENTS: Federa 1 grant SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

.j 
"CI '. 
~ !~~~~~P~R~O~B~L~E~M~A~R~E~A~S~-~-~C~O~M~~~~~E~~~T~S~~~~~ FISCAL YEAR 1978 OPE~ATING BUDGET: $ 
f{I I BUDGET BREAKDOWN -- ' 
cr J PERSONNel 90 % TelCO EQUIP./SERVICES 10 % 
_! MOST .CURRENT PROBLEM AREAS: FACILITIES 0 % OTHER 0 % e. 1 OPERATIONAL .1 FINANCIAL X -I TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 

FEDERAL % STATE % LOCAL 
COMMENTS: 

.' 
'; 

. " ............. --------

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 
. , . 

PSAP DIRECTOR 

Paul E. Schumacher, Jr. 
Chief of Police 
Ansonia Police Department 
253 Main Street 
Ansonia,.CT 06401 

2'03/735-1885 

% OTHER 

LOCAL 

% 
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911 SYSTEM DESCRIPTION PSAP NAME CHESH.lRE, CT 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~~---,----------------------------------------------------~ 

I 
.~ L 
II 
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POPULATION SERVEO: 23 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 34 

PUBLIC SAFETY -AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 0 

:. r 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 0 
UNKNOWN 

2 TANDEM 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LO.CAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL .X 
TECHNICA.L 

COMMENTS: 

FINANCIAL 
- MANAGEMENT 

Most significan~problem is public misuse of 911. 

Better public education methods must be developed 

o 

OTHER 

RINGBACK X 

u"" __ '" _______ ---- J,' 

INITIAL PLANr~ ING: 01 /69 ORDERED: 06/69 OPERATIONAL: 01/70 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: EMS --1 

PSAPADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Ves 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE; 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 50 % FIRE 10 % EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 40 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES. OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Richard J. Sartor 
Chief of Police 
Chesh i I'e Po Ii ce Department 
500Highl~nd Avenue 
Cheshire, CT. 06410 

203/272-5333 

OTHER 

LOCAL 

% 

-, 
I 

J 
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911 SYS,TEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 20 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 1 8 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANiES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
-DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All ( 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLiJ X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Public education is the biggest problem. 

OTHER 

RINGBACK X 

PSAP NAME CLl NTelN j CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINiSTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 19 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 60 % FIRE 20 % EMS 20 % OTHER 0 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PL:ANNING/IMPLEMEN:rATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SEflVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELE'PHONE NO.: 

PSAP DIRECTOB 

H. Frank Breiling 
Ch i ef of Po 1 ice 
Clinton Police Departmont 
.50 MG i n Street 
Clinton J CT 06413 

203/669-8686 

% OTHER 

LOCAL 

% 

~1 _____________________________________ --M-_=_." __ '- ____________________ -4 _______________________________________________________________________ ~ 

,-----.~~.---- ... 
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911 SYST'EM DESCRIPTION PSAP NAME FARMINGTON J CT 

~-----------'----------------------------------------------r----------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 29 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X 

SPECIAL FEATURES: 
CALLED PARTY HO LD X 
IDLE CIRCUIT TONE 
ANI ' ALI SR 

911 WIRED CENTRAL OFFICES: 2 

4 

ACD 

COMMON CONTROL 
UNKNOWN 

TANOEM 

PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHEI1 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

!NITIAL PLANNING: 04/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/75 OPERATIONAL: 11/76 

City/cnty admin 

AGENCIES SERVEO POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERiNG AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

% nTHER 

STATE LOCAL 

~-------------------------------------,--------------.----~ . PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TEC~INICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT, 

ADVICE: To involve all agencies in all phases; to 

have a-written dispatch manual; to establish a 

policy or user committee. 

BUDGET BREAKDOWN--
PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Leroy Bangharn 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

F~rmington Police Department 
School Street 
Farmington J CT 06032 

TELEPHONE NO.: 203/673-2525 

OTHER % 

% 



--r - ------.,--~-~ --~, .,.-. ---~ 

--------------_._-------------------------------,,'----------------
PSAP ,NAME GLASTONBURY J CT 

HISTORICAL BACKGROUND 

POPULATION SERVED: 26,000 SERVICE AREA (Sq. Mi.): 54 INITIAL PLANNING: 05/72 ORDERED: 06/72 OPERATIONAL: '12/72 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE 
!, 
I' PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 AGENCIES SERVED POST-IMPLEMENTATION: None 
I 
! 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OffiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET ,MULT!-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL' 
MANAGEMENT 

325 families residing in Glastonbury cannot be 

cOhnected to PSAP because their prefix belongs to 

neighboring town. 

ADVICE: Better public education via news media. 

o 

OTHER 

RINGBACK X 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne-stago 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: • 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAiLY CALL VOLUME: 10 

MuLTi-UNGUAL 

24 HOURS/DAY 

o 

CALL MIX: lE 30 % FIRE 10 % EMS 60 % OTHER o % 
INAPPROPRIATE CALLS: 1 % 

FISCAL 

PLANNING/IMPLEMENTATION CUST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUOGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

-

PSAP DIRECTOR 

F.J. Hoffman 
Chief of Police 
Glastonbury Police Department 
2108 Ma.in Street 
Glastonbury, CT 06033 

203/633-8301 

OTHER 

LOCAL 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 18,000 SERVICE AREA (Sq. t\~i.): 46 

1 .. : . .t .. XI.; \~~LlTICAL JURISDICTIONS SERVED: 

.' ";PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EGUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OfFICES: 4 

COMMON CONTROL 2 
UNKNOWN 

5 TANDEM 

ACD PBX/PABX X 

FORCf:D DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

OTHER 

RINGBACK X 

PSAP NAME GU I LFelR.D J CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED; 0 i 170 OPERATIONAL: 03/70 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ct.r. 

PSAP LOCATED WITH DjSPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one -/mu lot i-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DA.YS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % ~IAE % EMS 
INf\PPROPRIATE CALLS: 30 % 

FISCAL 

% f'}THER 

~----------------------------~----------------------------~--.~~.----~------~----------------------------------------~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAG·f.NCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FIN.b.NCIAL 
MANAGEMENT 

Bet.ter pub 1 i c educat. ion & pub 1 i c i t.y as to the 

puppose & usage of 911. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

-, 

FISCAL YEAR 1978 OPERATING BUDGET: $ 100 J 000 
BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP'/SERVICES 
FACILITIES 0 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

PSAP DIRECTOR 

NAME: Karl Kalbfleisch 
TITLE: 
AGENCY: 

Supervisor of Communications 
Town of Guilford 

ADDR.ESS: clo Town Hall J ·31 Park St.reet 
Guilford,. CT 06437 

TELEPHONE NO.:' 203/453-2763 

15 % 

OTHER 

LOCAL 

% 

ll_----

, 
I 
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911 SYSTEM DESCRIPTION PS'APNAME MILFORD, CT 

THE COMMUNITY HISTORICAL BACKGROUND 
~------.---------------.-' ----------------------------------~~----,'----------------------------------------------------~ 

POPULATiON SERVED: 55,000 SERVICE AREA (Sq. Mi.): 26 INITIAL PLANNING: ORDERED: OPERATIONAL: 

POLITICAL JURISDICTiONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Fire/EMS 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER AGENCIES SERVED POST-IMPLEMENTATION: 

~---------------------~----------------------------------~~--------------------------------------------------------~ THE TELEPHONE SYSTEM 
, 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: . 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMtNG 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLEO PARTY HOLD X 
IDL~ CIRCUlT TONE. X 
ANI ALI SR 

COMMON CONTROL 0 
UNKNOWN 

6 TANDEM 

ACO PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

OTHER 

. RINGBACK X 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP. LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - /mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE .40 % 
INAPPROPRIATE CALLS: 

18 
FIRE 20 % 

% 
EMS 30 % OTHER 10 % 

~-----------------,\----------------------------------------+---------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORrHNANCE: No 

iNTERAGENCY AGREEMENTS: None 

PROBLEM AREAS .. ~COMMENTS 

,MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

CO'MMENTS: 

FINANCIAL X 
MANAG~MENT 

Funding to modernize eq~ipment for daia storage & 

retrieval difficult to obtain after cutover. 

ADVICE: Plan ahead for commun~ty grow~h so th~t 

PSAP improvements can be made ac60rdingly. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 11,990 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1 SP8 OPERATING BUDGET: $ 12, 000 
BUDGET BREAKDOWN--

STATE 

PERSONNEl % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUD.GET: .,. , 
FEDERAL % STATE .% LOCAL" % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

William A. Healey 
Chief of Fire Department 
Milford Fire Department 
72 New Haven Avenue 
Milford, CT 06460 

203/878-5991 

LOCAL X 

. .. 
~--------------------------------------------------------~~----------------~,~.~----------------------------------~ 

,,' .... ;t".o:. .. '~~~,~.:~~rJ:f:',~~""""""--------------------~--·~---,-"'~----==-----.. )'1/1:------.... - ......... " ...... -' . '~-.. ~-~-- .. ----"'..;"~~"""""-....... ',.-..... -----,-----
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 83, 441 SERVICE AREA (Sq. Mi.): 1 3 

POLITICAL JURISDICTIONS SERVED: 1, 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 1 EMS 1 OTHER 1 

THE TELE~HONE SYSTEM' 

TelEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 

DIAL TONE FIRST STATUS: A I 1 

CAll-ANSWERING EQUIPMENT: 
HANDSET r.1ULTI-BUTTON 

SPECIAL FEATURES:. 
CALLED PARTY HOLD X 
IDLE CIRCUIT'TONE )( 
ANI All SR 

ACD PBX/PABX X 

FORCEO DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: f'j·:me 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM:"AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: , 

FJNANCIAl 
MANAGEMErn' X 

ADVICE: Have plenty 0' publicity -- 911 as 

emergency only. 

OTHER 

RINGBACK X 

,~--~-----

~.~_.-. ... ___ ~ ______ t: 

PSAP NAME NEW BRITAIN, CT 

HISTORICAL BACKGROUND 

·INITIAL PLANNING: 1968 ORDERED: 19t:.9 ~ OPERATIONAL: 1970 

.AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES ,SERVED POST-IMPLEMENTATiON: EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu I t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: .7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWE~ING. AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CALL MIX: LE 50 % 

300 
FIRE 

5% 
18 % EMS 30 % OTHER 2 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING' BUDGET: $ 198,097 
BUDGET BREAKDOWN--

PERSONNel ~ 45 " 
FACILITIES 0 " 

TELCO EQUIP./SERVICES 50" 
OTHER 5" 

'SOURCES OF OPERATING BUDGET: 
FED£RAL " STATE LOCAL 1 00 " OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Gordon S. Alling 
Captain 
New Britain Fire Department 
125 Columbus Blvd. 
New Britain, CT 06051 

203/229-1616 

LOtAL 

" 

~ - -~ --........---~--~-~---~ --
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p------------------.----------------------------------------~----------~----------------------------~------------~ 
911 SYSTEM DESCRIPTION 

THE COMMUNITY 

PDPULATIDN SERVED: 135,000 SERVICE~ AREA (Sq. Mi.): 8 

PDlITICAL JURISDICTIDNS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE .1,HREl . EMS' 1 .oTHER .0 

THE TELEP,HONE SYSTEM 

TELEPH.oNE CDMPANIES: 1 911 WIRED CENTRAL .oFFICES: 7 

CENTRAL OFFICE SWrrCH~NG EQUIPMENT: 
CDMMON CDNTRDL 2 STDRED PRDGRAM 4' 

Dl,RECl PRDGRESSIVE CDNTRDL 1 UNKNDWN 

INCDMING 911 TRUNKS: DIRECT 26 TANDEM 

DIAL TDNE FIRST STATUS: At 1 

CAll-ANSWERING EQUIPM,ENT: 
HANDSET MUL TI-BUTTDN 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TDNE X 
ANI ALI SA 

ACDPBX/PABX X 

FDRCED DISCDNNECT X 
SWITCHHDDK STATUS 

PARTIAL SR .oTHER 

LEGAL 

.oTHER 

RINGBACK X , 

PSAP NAME NEW HAVEN, CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/76 .oRDERED: 01/77 DPERATI.oNAL: 11/79 

AGENCY(S) LEADING 911 EFFDRT: Fire 

AGENCIES SERVED PDST-IMPLEMENTATIDN: None 

PSAP ADMINISTRATION, AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LDCATED WITH DISPATCH: Yes 
\ 

CALL-ANSWERING/DISPATCHING PRDCEDURE: Mu t t i-stage 

CALL-ANSWERING PDSITIDNS: 2 

FU LL-TIME CAll ANSWERERS: 
SWDRN 13 CIVILIANS 24 MULTI-LINGUAL 0 

.oPERATING ,SCHEDULE: 7 DAYS/WEEK 24 HDURS/DAY 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VDLUME: 200 
CALL MIX: .LE 20 % FI RE 1 0 % EMS 
INAPPRDPRIATE CAllS: 65 % . 

FISCAL 

1 

5 % OTHER 65 % 

~---------------------------------------------------------~----------------------------------------------------~.~--
STATE OR LOCAL 911 .LAW/ORDINANCE: No PLANNING/IMPLEMENTATIDN CDST: $ 

INTERAGENCY AGREEMENTS: SDURCES .oF PLANNING/IMPLEMENTATIDN FUNDS: FEDERAL STATE 

PROBLEM AREA:S·--,C'OM'M~ENTSFISCAL YEAR 1978 .oPERATING BUDGET: $ ....... ..,..,. ______________________________________________ --1. . BUDGET BREAKDDWN--

PERSDNNEL % TELCD EQUIP'/SERVICES % 
MOST CURRENT PROBLEPt. AREAS: 

OPERATIONAL 
TECHNICAL 

CDMMENTS: 

FINANCIAL 
MANAGEMENT 

FACILITIES % .oTHER % 

SDURCES .oF .oPERATING BUDGET: 
FEDERAL % STATE % LDCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHDNE NO.: 

PSAP DIRECTOR 

Richard A. Rife 
Lieutenant 
Fire Service 
952 Grand Avonue 
New Haven, CT OG511 

203/787-6234 

% .oTHER 

LDCAL 

% 
I . 
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911 SYSTEM, DESCRIPTION 
THE COMMUNITY 

POPUI.AT!OI~ SERveD: 30,000' SERVICE AREA (Sq. Mi.): 14 

, IJOLlTiCAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVI:D: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELF.PHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STOREO PROGRAM • 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL' 
UNKNOWN X 

INCOMING 911 TRUNKS: . 'DIRECT 4 TANOEM 

DIAL TONE FIRST ,STATUS: None "-', 

CALL-ANSWERING EQUIPMENT: I HANDSH . MUlTI-BUnON X ACD PBX/PABX 

I 
SPECIAL FEATURES: 

CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI . ALI SR 

FORCED DISCONNECT 
SWITCHHOOIK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLE,., AREAS: 
OPEnATiONA~ 
TECHNICAL 

COMMENTS; 

FINANCIAL X 
MANAGEMENT 

, , 

Budgetary considerations prevent desireable up-

grading of equipment & addition of mo~e manpower. 

OTHER 

RINGBACK X 

. 
PSAP NAME NEWINGTON, CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/.69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/70 

LE 

OPERATIONAL: 04/70 

AGENCIES SERVEO POST..;IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERIN~ POSITIONS: 4 

FULL-TIME CALL ANSWERERS: " , .' • •• ~ 4-

SWORN 1 CIVILIANS' 4 MULTI-LINGUAL 0 
,. 

• .. ~ !If '0' 

OPERATING SCH.EDULE: 7 DAYS/WEEK 24' HOURS/DAY 
NON-PS~P CAll-ANSWERING AGENCY: 

,AVERAGE DAILY CAll VOLUME: 75 
CALL MIX: lE' 75 %. FIRE 15 % EMS 10 % nTHER o % 
,INAPPRO,PRIATE CALLS: 25 % 

FISCAL 

. PLANNING/IMPLEMENTATION COST: S 

. SOURCES O.F PLANNING/IMPlEMENTATI,ON FUNDS: FEDERAL, 

FISCAL YEAR 1978 OPERATING BUDGET: $ 118, 79~ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 76 % TELCO EGUIP:/SERVICES ,6 % 
. FACI LiTI ES 0 % OTHER 1 8 % 

SOURCES OF OPERATIN~ BUOGET~ 
FEDERAL % .' . STATE % LOCAL 100 %.; OTHER 

NAME: . 
TiTlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Ph 1 lip R. L i nco In' 
Chief of Pol ice 
Newington Police Department 
131 Cedar Street 
New,i ngton,. CT 0611,1 

'203/666-8445 

LOCAL 

% 

""'==="'_=======c"""""_-=-_-------------~----------__:_---------------------"'>=-.--------.-..... -'-,.,.-' ".,J' 



- r - - -~- ~~ - --. '.~---.~---..-----------,---------

J 
" II 

II 
h 

j( 

il 
1/ 
Il 
" u 
Ji 
f; 
If 
!i 
I 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC S~FETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANtlEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
. HANDSET X MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CAnED PARTY HOLD X FORCED DISCONNECT X RINGBACK X' 
IDLlt CIRCUIT TONE SW!TCHHOOK S"(ATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAG~NCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 
• 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: R~.sponse time is more rapid. Citizens do 

not have to look up emergency number. 

*Population (1975) provided by outside source. 

, 
I. • 

------,---._._.- - ... 

PSAP· NAME SEYMOUR, CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINIS-rRATION AND'OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-st.age 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 1 9 CIVILIANS 0 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % ·FIRE EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OFJERATING BUDGET: '$ 
BUDGET BREAKDOWN--

OTHER 

STATE LOCAL 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

/' 

TElEPHONE NO.; 

PSAP DIRECTOR 

Kenneth Connors 
Chief of Police 
Seymour Police Department 
1 First Street 
Seymouri CT 06483 

203/888-3828 

OTHER 

" 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 63, 700 SERVICE AREA (Sq. Mi.): 58 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTflAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 3 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EllUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LA.W/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENlf PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MAfMGEMENT 

OTHER 

RINGBACK X 

- "-~" '.~---~-...----~-------------------~---

SHELTON, CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/69 

LE 

OPERATIONAL:. 01/70 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 60 CiVILIANS MULTI-LINGUAL 10 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CALL MIX: LE % FI RE % EMS 
INAPPROPRIATE CALLS: 2 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET:· 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Peter J. Siraco 
Chief of Police 
Shelton Police Dcpartmen~ 
85 Wheeler Street 
Shelton, CT 06484 

203/735-3357 

% 

% 

OTHER % 

% 

I\ 

,~. _,·, .... ~~ .. "_""""T.......,. ___ 'v".._ ..... ,_ ............... ~~,·_·· ... ~,~'''· 
I ~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 38 J 000 SERVICE AREA (Sq. Mi.): 42 

POLITICAL JURISOICTIONS SERVEO: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE CQMPANIES: 1 911 WIRED CENTRAL OFFICES: 8 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
1JIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

OIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL feATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD PBX/PABX X 

FilRCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANciAL 
MANAGEMENT 

Operations handled by on duty firefighters so new 

personnel have difficulties with system. 

ADVICE: nave an on-going 911 committeee, headed by 

local govt. official & have reps. of all~gencies. 

I' 

o 

OTHER 

RI~IGBACK X 

PSAP NAME WALLINGFORD J CT 

HISTORICAL BACKGROUND . 
INITIAL PLANNING: 1 1/74 

AGENCY(S) LEAOING 911 EFFORT: 

OROERED: 01/75 OPERATIONAL: 09/75 

Fire 

AGENCIES SERVEO POST-IMPLEMENTATION: None 

PSAP ADMINISTRATiON AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED W!TH DISPATCH: Yes 

CALL-ANSWERING/DISPATCI'HNG PROCEDURE: Clne -stage 

CALL-ANSWERINGPOSlrIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 12 CIVILIANS 0 MULTI~L1NGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 12 
CALL MIX: LE 60 % FIRE 10 % EMS 25 % OTHER 5 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 3 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 6 J 000 
, BUDGET BREAKDOWN--

PEFJSONNEl 0 % TELCO EQUIP'/SERVICES 90 % 
FACILITIES 0 % OTHER 10 % 

SOURCES OF OPERATINGllUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

> 

TELEPHONE NO.: 

PSAP DIRECTOR 
v 

R9bert R. Romanski 
Chief of Fire Department 
Wallingford Fire Department 
75 Masonic Avenue 
Walling'ord J CT 06492· 

.. : 203/269-0276 

OTHER 

LOCAL X 
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911 SYSTEM DESCRIPTION PSAP NAME WATERFORD, CT 

..... ------------~.-----------------_--------------------------------1 
THE COMMUNITY 

POPULATION SERVED: 20,000 SERVICE AREA (Sq. Mi.): 38 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 5 EMS 1 OTHE-R 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EaUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A I 1 

CALL-ANSWER!NG EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

4 TANDEM 

ACO PBX/PABX OTHER 

CALLED PARTV HO LD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOIlK STATUS 
ANI ALI SR PARTIAL SR OniER 

LEGAL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/76 OPERATIONAL: 06/76 

Fire 

AGENC.IESSERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes·, 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL..:TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 4 MULTI ... L1NGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERIWG AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 50 % FIRE 15 % EMS 25 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

OTHER 10 % 

-~-----.--------------------------.-----------------~----------------------------------------------~ 
STATE OR LOCAL 9H LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS··CC)MMENTS 

MOST CURRENT PROBLEM AREAS; 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCiAL 
MANAGEMENT 

Sometimes numbers w.ith "9-1-1" in them come in on 

our 911 lines. Also-businesses where dialing "9" 

to get outs i de number. r.i ngs at the PSAP. ADV ICE: 

Public education im~erative. Keep 7-digi~ number. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 54,000 
BUDGET BREAKDOWN--

PERSONNEL 85 % TELCO EQUIP./SERVICES 
FACILITIES 0 % OTHER 7 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 

NAME: 
nILE: 

% STATE % LOCAL 100 % 

PSAP DIRECTOR 

Thomas J. Dembek 
Administrator 

8 % 

OTHER 

AGENCY: 
ADDRESS: 

Waterford Emergency Communications Ctr. 
204 Boston Post Road 
Waterford, CT 06385 

TELEPHONE NO.: 203/442-p332 

% 

~---------------------------------.-------------~~-----~.----------------------------.--~-~----~ 
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911 SYSTEM DESCRIPTION 
THE COMMUN~TY 

POPULATION SERVED: 20 J 000 SERVICE AREA (Sq. Mi.): 30 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EnUIPMENT: 
HANDSET MULTI-BUTTON ACO PBX/PABX X 

SPECIAL FEATURES: 

OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI All SR PARTIAL SR OTHER 

LEGA.L 

PSAP NAME WA TERTUvJl'l J CT 

HISTORICAL BACKGROUND 

INITiAL PLANNING: ORDERED: OPERATIONAL: 1969 

AGENCY(S) LEADING 911 EFFORT: Comm. dept. 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr--. 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEOURE: One -stage 

CAll-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 10 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 40 
CAll MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

% 

~------------------.------------,--------------------------~------------------------,------------------------------~ 
STATE OR LOCAL 911 LAW/OR[.lINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 
~------.,-----------------

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECliNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNIt.G/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel % TElCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAPDIRECTOR 

Carol R. Berube 
Supervisor of Communications 
Watertown Town Hall 
37 Deforest Street ' 
Watertown. CT06795, 

203/274 -54'11 

. OTHER 

LO.CAL 

% 

-/ 

I 

r, 
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911 SYSTEM DESCRIPTION PSAP NAME WEST HAVEN., CT 

~--------------------------------------------------------~~---------------------------------------------~--------~ THE COMMUNITY 

POPULATION SERVED: 57,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.):.ll 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNPWN X 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

OIAL TONE FIRST STATUS: None 

CALL·ANSWERING EQUIPMENT: 
HANDSET X' MULTI-BUTTON 

SPECIAL FEATURES: 

ACD i PBX/PABX X 

6 

OTHER 

CALLED PARTY HOLL X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOI: STATUS X 
ANI ALI SR PARTI},!L SA OTHER 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/69 

AG~NCY(S), LEADING 911 EFFORT: 

ORDERED: 04/70 OPERATIONAL: 05/71 

Telco 

AGEN'CIES.SERVED POST-IMPLEMENTATION: EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDUflE: Comb i ned one - Imu I t i-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 32 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 350 
CALL MIX: LE 60 % FIRE 10 % EMS 25 % 
INAPPROPRIATE CALLS: 20 % 

OTHER 5 % 

~------------------------,-------~.----,--------------------~----------------------------------------------------------~ LEGAL' FISCAL 
~ __ ----__ ------~-_____ '.e_.·--------__ ------------------------+_----------------------------__________ . __________________ ~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

10% o~ city population not connected to PSAP due 

to central office boundary mismatches. 

ADV ICE: Use 911 for emergency ca U~ on ly- - -th is 

~ill save money. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 82,887 
BUDGET BREAKDOWN-

PERSONNEL 62 % 
FACILITIES 4 % 

TELCO EQUIP./SERVICES 33 % 
OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
AODRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Philip P. Damicis 
Superintendent of Communications 
West Haven Emergency Reporting Center 
355 MainStree~i Ci~y -Hall 
West Haven. CT 06516 

203/934-3421 'x349 

LOCAL 

% 

'. ~ ..... 

. _. __ • _________ -,..-______ - ______ ~ ________ .. _____ .• "c .... _. ___ .,,"" __ 

~~-~~ - -- ---- -
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,911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 25) 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 37 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 ' 

-.~. "~-----~...---~--~ ------------ .~--

PSAP NAME WI NDSelR. CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: J, .. E 

AGENCIES SERVED POST .. IMPLEMENTATION: 

~---------------------~=~--------------------~------------~~--------------------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES:' 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EUUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EUUIPMENT: 
HANDSET MULTI .. BUTTON 

SPECIAL FEATURES: 
C,ALLED PARTY HOLD X 
IDLE CIRCutT TONE 
ANI All SR 

ACD PBX/PABX X 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

-' P·ROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
, MANAGEMENT 

ADVICE: Need thorough. public education program on 

911 . 

" 

3 

OTHER 

RINGBACK X 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One "stage 

CALL-ANSWERING POSITIONS: 1 

FUll .. TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS MULTI .. lINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON .. PSAP ·CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 80 % FIRE 10 % EMS 10 % OTHER 0 % 
INAPPROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPlEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
. BUDGET BREAKDOWN .... 

STATE 

PERSONNEL % TELCO EUUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL - % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

PSAP DIRECTOR 

John J, Riccio 
Lieut~nant 
Windsor Police Department 
340 Bloomfield Avenue 
Windsor, CT 06095 

'203/688-6790 

LOCAL 

% 

-----~~.- ~-.-
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9111 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 13 J 500 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 21 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL a 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

iNCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HO'LO X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PAB.X X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL X 

TECHNICAL· 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Have an extensive public education program 

regarding how & when to use 911. Emphasize ~on-

emergency calls should be made on 7-digit business 

telephone number. 

a 

OTHER 

RINGBACK X 

- --- •.. ----...----~,--------

PSAP NAME WelLCelTT J CT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1969 

AGENCY(S) LEADING 911 EFFORT: LE 
, 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERAT'IONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERINGI.DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 50 % FIRE 30 % EMS 20 % OTHER o % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TelCO EQUIP.lSERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAMEi 
TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Leroy Hoffman 
Acting Chief of Police J Deputy 
Wolcott Police Department 
225 Nichols Road 
Wolcott. CT 06716 

203/879-1414 

OTHER. 

Chief 

I 
1-



j 
II JOHN F. GLEASON 
I' I CHIEF ENGINEER 
1-

BRIDGEPORT FIRE }\ DEPT. 
Ii 30 CONGRESS ST. I! 
II BRIDGEPORT; CT 06604 
11 (203) 576-7638 
H 
i-
I! I\NGELO A. TOSCANO 

! CAPTAIN 
DARIEN POLICE DEPT. 

~ P.O. BOX 148 
DARIEN, CT 06820 
(203) 655':'9239 

CYRUS GAETA 
CH I EF OF POll CE 
MADISON POLICE DEPT. 
P.O. BOX 854 

U 
MADISON J CT 06443 
(203) 245-2727 

Ii 
~ 
0 THOMAS ROTUNDA 

II 
~ CH I EF OF POll CE 

RIDGEFIELD POLICE DEPT. 

tl 
76 EAST RIDGE 
RIDGEFIELD J CT 06877 
(203) 438-6531 

WILLIAM S LANDERS 
CAPTAIN 
WATERBURY POLICE DE:PARTMENT 
235 GRAND ST 
WATERBURY J CT 06702 

I (203) 574-6931 

1 

i 
M 

-[ 
--~- '.-~--~- ~...----~---

SURVEY NON-RESPONDENTS 

NANCY A POZZO 
DISPATCHER 
BROOKFIELD POLICE DEPARTMENT 
GRAYSBRIDGE ROAD 
BROOKFIELD, CT 06804 
(203) 775-2576 

ANDREW J. MANCINI 
CHIEF OF POLICE 
DERBY POLICE DEPT. 
35 5TH ST. 
DERBY .
(203)734-1651 

A. F. CALABRESE 
CH I EF OF POll CE 

CT 06418 

MIDDLEBURY POLICE DEPT. 
200 SOUTH FORD ROAD 
MIDDLEBURY J CT 06762 
(203)758-2433 

THOMAS J. HANKARD 
CHIEF OF POLICE 
SIMSBURY POLICE DEPT. 
#6 STATI ON ST. 
SIMSBURY J CT 06070 
(203)658-7683 

_JOHN F. ARCELASCHI 
CHIEF OF POLICE 
WINSTED POLICE DEPARTMENT 
339 MAIN STREET 
WINSTED J CT 06098 
(203)379-2721 

STEPHEN W CUDWORTH 
SERGEANT 
TOWN OF CANTON 
4 MARKET ST 
CANTON J 

(203)693-4600 

HERBERT FOY 

CT 06022 

DISPATCHER & L1EUTENANT 
ENFIELD POLICE DEPARTMENT 
820 ENF!ELD 
ENFIELD, CT 06082 
(203) 745-1671 

EDMUND H. MOSCA 
CHIEF OF POLICE 
OLD SAYBROOK POLICE DEPT. 
225 MAIN ST. 
OLD SAYBROOK , CT 0647~ 
(203) 388-4675 

DOMINIC ANTONELLI 
CHIEF OF POLICE 
TORRINGTON POLICE DEPT. 
140 MAIN ST. 
TORRINGTON, CT 06790 
(203) 489-4111 

PAUL E. FARLEY 
CHIEF DISPATCHER 
COLCHESTER EMERGENCY COMM. 
OLD HARTFORD RD. 
COLCHESTER. CT 0641~' 
(203) 537-3415 

DONALD R. ALGREN 
CH I,EF OF POL ICE 
GRANBY POLICE DEPT. 
15 NORT.H GRANBY RD. 
GRANBY • .CT 060:35 
(203)653-7221 

OMER M. KENTILE 
CHIEF OF POLICE 
PUTNAM POLICE DEPARTMENT 
189 CHURCH STREET 
PUTNAM • . CT 0626U 
(203)928-6565 

JOSEPH C. KANE 
CHIEF OF POLICE 
TRUMBULL POLICE DEPARTMENT 
TOWN HALL 
TRUMBULL, CT 06611 
(203)261-3665 
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PSAP NAME SEAFORD, DE 

~--------------------------------------------------------T-----------------------------------------------~------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 16,000 SERVICE AREA (Sq. Mi.): 70 INITIAL PLANNING:' 02/76 ORDERED: 12/76 OPERATIONAL: 03/77 

~ POLItiCAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Fire 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 0 OTHER 1 AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM P~AP ADMINISTRATION AND OPERATIONS 
, 
\ 
I 

i 
1,: ~ 
ji 0 I V1 

TELEPHONE COMPANIES: 1 

. CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGI1AM 
DIRECT PROGRI":SSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 3 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TAut~KS: DIRECT 3 TANDEM 

DiAL TONE FIRST STATUS: None' 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD X PBX/PABX 

SPECIAL FEATURES: 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTi-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
j,,, 

CALLED PARTY HOLO X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 
CALL MIX: LE 75 % 

55 
FIRE 

% 
10 % EMS 5 % OTHER 10 % 

i : 

~. ~ 

!l 
Ii 
P 

ANI ALI SR OTHER INAPPROPRIATE CALLS: 

LEGAL FISCAL 
d -a II ii. STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 100 

~ CD j 1 =- I INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 
.1 _Ill 
II ~: ~-__ ------------------------------------________________ ~ 

STATE 

~ .. = PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 45,000 
ft _ BUDGET BREAKDOWN--
Il I» PERSONNEL 80 % TELCO EUUIP'/SERVICES 15 % 

I ~ MOST CURRENT PROBLEM AREAS: FACILITIES 5 % OTHER 0 % 
CD OPERATIONAL FINANCIAL X 

~ = TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 
u~ _ FEDERAL % STATE % LOCAL 100 % = COMMENTS: 
1;:111:" I Would 1 ike to have ANI feature. PSAPDIRECTOR 
i! 
Ij 

II lj 
l'l 

~.l 
l! ,! 
Ii 
~j 
t~ 
~ ~r 

!J 
11 
W i, ____ ~ ______ . __ _ 

NAME: 
TiTLE: 
AGENCY: 
ADDRESS: 

Tr;LEPHONE NO.: 

William E, Higgins 
Lieutenant 
Seaford Police Department 
P.O. Box 326 
Seaford, DE 19973 

203/629-6644 

OTHER 

LOCAL 

% 

, ~ 
l 

1 
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HARRY J. MAICHLE 
CHIEF OF POLICE 
REHOBOTH BEACH POLicE DEPT. 
73 REHOBOTH AVENUE 
REHOBOTH BEACH J DE 19971 

SURVEY NON-RESPONDENTS 

• 1(_, 
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911 SYSTEM DESCRIPTION 
THE COMMUNI,TV 

POPULATION SERVED: 750,000 SERVICE AREA (Sq. Mi.): 69 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 2 

THE TELEPHONE SVSTEM 

TELEPHONE COMPANiES: 91 i WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM .COMMON CONTROL 
DIRECT PROGRESS'IV-E CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 24 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD X PBX/PA8X 

SPECIAL FEATURES:. 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

-~. "~~--~-"""--~-~---

"~'---'--------.---

PSAP NAME WASHINGTON, DC 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07171 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: . ,01/72 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: eJthG(' --1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING' PROCEDUilE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 15 

FULL-TIME CALL ANSWERERS: 
SWORN 131 CIVILIANS 21 MULTI-LINGUAL 0 

OPERATING SCHEDU~E: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3,000 
CALL MIX: LE 94 % FIRE 2% EMS 4% OTHER 0% 
INAPPROPRIATE CALLS: 60% 

'j t-----------------------------+-------------------------------I 
"""CJ 
C; 
n 
CD =---= crc:t I -= ;1 

i 
=Di'" 
';;. 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGE.NCY AGREEMENTS: None 

PR'OBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Efforts are being made to educate the public as to 

the proper use of 911 for emergency calls only. 

. FISCAL 

PLANNING/IMPLEMENTATION COST: $ 50,000 

SOURCES OF PLANNIMG/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $. 2, 725,920 
BUDGET BREAKDOWN--

PERSONNEL 95 % TELCO EUUIP./SERVICES 2% 
FACILITIES 0 % OTHER 3% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER 

PSAP DIRECTOR 

NAME: Clay W. Goldston 
TITLE: 
AGENCY: 

Inspector, Director of Communications 
Metropolitan Police Department 

ADDRESS: 300 Indiana Avenue N.W. 
Washington J DC 20001 

TELEPHONE NO.: 202/727-4207 

% 

.. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 34,341 SERVICE AREA (Sq. Mi.): 430 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 8 EMS 2 OTHER 2 

PSAP NAME BROOKSVILLE, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/78' OPERATIONAL: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

12/78 

.--------"""-.. -----------------------11------------------------------....... 
THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 1 

911 WIRED CENTRAL OFFICES: 3 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 7 TANDEM 

DIAL TDNE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT:, 
HAN DSET M U L TI-B UTTO N 

SPECIAL FEATURES: 

ACD PBX/PABX OTHER * 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

RINGBACK X 

OTHER X 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers** 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: List 911 as emergency number &.7-digit 

number for non-emergency next to it' in phone 

book. 

*8A Key system 

PSAP ADMINISTR.ATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

, PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ML! 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS:, 
SWORN 0, CIVILIANS 15 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 20 % FIRE 20 % EMS 60 % OTHER 10 % 
INAPPROPRIATE CALLS: 70 % 

FISCAL 

PLANNING/IMPLEMENTATION .COST: $ .. 
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEl % TElCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LQCAL 

NAME: 
TITLE: 

PSAP DIR-ECTOR 

R. Melvin Kelly 
Sheriff 

%- OTHER -

AGENCY: 
ADDRESS: 

Hernando County Sheriff's Department 
234 E. Jefferson Street, P.O. Box 1960 
Brooksville, FL 33512 

TElEPHONE NO.: 904/796-3541 

%. 

11 

,i 

, 

J 
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1911 SYSTEM DESCRIPTION PSAP NAME COCOA BEACH, FL I 
~----'·--------T-H-E-C-·-O-M-M-U-N-I-T-Y-------------I---------H-IS-T-O-R--IC-A-L--B-A-C-K-G-R-O-U-IN-D---------~ 

POPULATION SERVED: 25 j 000 SERVICE AREA (Sq. Mi.): 70 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE fiRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE .CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX X 

FORCED mSCONNECT 
SWITCH HOOK STATUS X 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

INITIAL PLANNING: 02/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/74 

LE 

OPERf\TIONAL: 03/75 

AGENCIES SE~VED POST-IMPLEMENTATION: 

PSAP ADMI:NISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWEfUNG POSITIONS: 3 

FULL-TIME CALL ANSWERERS: , 
SWORN 42 CIVILIANS 230 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 3~ % FIRE 7 % EMS 7 % 
INAPPROPRIATE CAllS: 20 % 

OTHER 1 " 

! 

~--.-------------------------------------------------------+-------,---------------------------------------------,-----~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM ARE/4S--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
M/"NAG EMENT 

ADV ICE: Have one agency with OVE;'ra 1 1 respons}ibi 1,.. 

ity. for PSAP. 911 reduces time for citizens·to 

call for help & reduces response time. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 60.000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 34.367 
BUDGET BREAKDOWN--

STATE 

PERSONNel 86 % TELCO EQUIP./SERVICES 14 % 
FACILITIES 0 % OTHER 0" 

SOURCES .OF OPERATING BUDGET: 
FEDERAL " STATE LOCAL 100 % OTHER 

PSAP DIRECTOR 

LOCAL X 
; 

". 
~----------------__ ---------------------------------------1, 

NAME: 
• TITLE: 

AGENCY:. 
ADDRESS: 

TELEPHONE NO.: 

W. i nst on Sarver 
Captain 
Cocoa Beach Police Departmen~ 
20 S. Orlando Avenue 

. Cocoa Be~ch J FL·· 32931 

305/783-4911 x204 
~ ______________ w~ _________________ .. · _______________________ ~~ ______ ----------------.----------__ ~ __ ~ ________ " _______ ~ 
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----r- --~'''-. ------.------------- ,------------------

911 SYSlrEM DESCRIPTION PSAPNAME CORAL GABLES J FL 

THE COMMUNITY HISTORICAL BACKGR01JND _______________ ... M ________________________________ , __________ +-__________ ~ __________________________________________ ~ 

POPULATION SERVED: 45,000 SERVICE AREA (Sq. Mi.): 1 2 

POLITICAL JURISDICTIONIS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 1 

INITIAL PLANNING:' 10/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 11/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 02/79 

~----_-------______ ----__ &',~_w-----------------------.------~~----------------------________________ ----------------~ 
TliE TElE,PHONE SYSTEM PSA,P ADMINISTRATION AND OPERATIONS 

~------'--------,------------------------------------------P_------------------------------------------~----------~ 
TelEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFF,ICE ~'WITCHING EQUIPMENT: 
STORED PROGR.'\M 15 COMMON CONTROL 20 
DIRECT PROGRESSIVE CONTROL 5 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 0 TANDEM 12 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RING BACK X 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI X ALI SR PARTIAL SR X OTHER 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 8 

FULL~TIME CALL ANSWERERS: 

Mult i-stage 

SWORN 4 CIVILIANS 23 MULTI-LINGUAL 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 150 
CALL MIX: LE 80 % FI RE 5 % EMS' 15 % 
INAPPROPRIATE CALLS: 10 % 

OTHER 0 % 

~------------.. ---------.....----------------------------------~---------------------~----------------------------------1 lEGAL FISCAL 
~-----------.----------------------------------..... ------------------,>-, ----------------..... 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Federe 1 grant* 

PROBlE.' AREAS· .. COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FI~ANCIAL 
MANAGEMENT 

Hi~h attrition rate of operations personnel. 

*Also has charter/ordinance 

NOTE: This 1 of 5 PSAPs of Metropolitan Dade 

COl..lnty Advanced 911 system. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS:. FEDERAL X 'STATE X LOCAL 

FISCAL YEAR1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES . % OTHER % 

SOURCES, OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: Charles Skalaski 
TITLE: 
AGENCY: 
ADDRESS: 

Te"chn i ca 1 Serv i CElS Commander - -Capta i n 
City of Coral Gables Police Department 
2801 Salvedo Street 
Coral Gables J FL 33134 

% 

II 
II 
H 1 _____ '-,-._,-_"-, _ .. _-... -...... -..... -,,--------------------------,---&.-TE-L-E-PH-O_N_E_N_O_.: ____ 3_0_5_/_4_4_2_-_2_3_00 ______________ 
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~------------,--------~-----------------~------------------------------------.------------------------------------------~ 
911 SYS;TEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 12, 180 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 638 

PUBLIC SAFETY AGENCliES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 
do 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPEClAl FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

AC{l PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

,. 

J'SAP NAME CRAWFeiRDVI LLE, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/75 ORDERED: 1977 OPERATIONAL: 06/77 

AGENCY(S) LEADING 911 EFFORT: C i ty/cnt.y adm i n 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eine-stage 

CALL-ANSWERING POSITIONS: 5 

FULL-TIME .CALL ANSWERERS: 
SWORN CIVILIANS MULTI~L1NGUAL a 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 33 % FI RE 33 % EMS 33 % 
INAPPROPRIATE CALLS: a % 

OTHER 1 % 

~-----------------------------------------~--. --------------+-----------------------------,----------------------------~ LEGAL 

: STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

PR'OBLEM Af{EAS··COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNiCAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

*In addition to the joint powers agreement, this 

PSAP a 1 so has a f'edera 1 grant & chat~ter lord i nance 

of city) county,. or special district. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1 978 OPERATING BUDGET: 
BUDGET BREAKDOWN-

PERSONNEL a % 
FACILITIES a % 

SOURCES OF OPERAnNG BUDGET: 
FEDERAL % STATE % 

$ 22, 759 

TELCO EQUIP./SERVICES 100 % 
OTHER a % 

LOCAL 100 % . OTHER 

PSAP DIRECTOR 

LOCAL 

% 

~---------------------------------------------------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

David F. Harvey 
Sheriff 
Wakulla County Sheriff"s Department 
P.O, Box 36, Church ~treet .~ 
Crawf'ordville, FL 32327 ' 

904/926-7171)7172 



I, 
I 

----- .. ~------~--~----~----------------------------------------~------------~----~ 

1911 SYSTEM 'DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 1 J 250,000 SERVICE AREA (Sq. Mi.): 1,200 

POLITICAl. JURISDICTIONS SERVED: 13 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

PSAP NAME FCRT LAUDERDALE J FL 

HISTORICAL BACKGROUND 

ORDERED: 04/74 OPERATIONAL: 11/75 INITIAL PLANNING: 11/73 

AGENCY(S) LEADING 911 EFFORT; City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None ~ ____________________ ~ ___________ w ________________________ +-________________________________________________________ ~ 

THE TEL.EPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQOIPMENT: 
HANDSET . MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFF=iCES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX X 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDU RE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 10 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 94 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6,000 
FIRE 

25 % 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 8 

24 HOURS/DAY 

% EMS % OTHER % 

~-------------~--------------------------------------------~--------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 
ie" 

FINANCIAL 
MANAGEMENT 

ADVICE: Investigate & study other operating 911 

systems during planning stage. 

Problems arise from equipment failures & lack of, 

proper ma i ntenanc'e. Acqu i re good equ i pment . 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 3, 200 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATiNG BUDGET: $ 84 J 300 
BUDGET BREAKDOW~~--

PERSONNEL 70 % TELCO EQUIP./SERVICES 15 % 
FACILITIES 5 % OTHER 10 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: Eli hu Phares 
TITLE: 
AGENCY: 

Captain, Director of Communications 
Browa~d County Sheriff's Cffice 

ADDRESS: 201 S.E. 6 Street 
Fort Lauderdale J FL 33310 

TELEPHONE NO.: 305/765-4496,4350 

LOCAL X 

% 

I 
'I 

a., 
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911 SYSTEM DESCRIPTION PSAP NAME HIALEAH, FL 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------.------------------------------------------+------------------.--------------------------------------~ 

POPULATION SERVED: 150,000 SERVICE AREA (Sq. Mi.): 23 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE' 1 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 1 

911 WIRED CENTRAL OfFICES: 

COMMON CONTROL 
UNKNOWN 

4 

o 

INCOMING 911 TRUNKS: DIRECT TANDEM 10 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI X ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR X 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Obtain accurate, guaranteed costs in 

writing before ordering system. 

NOTE: This is 1 of 5 PSAPs of Metropolitan Dade 

County Advanced 911 system. 

OTHER 

RINGBACK 

INITIAL PLANNING: 07/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 11/77 OPERATIONAL: 02/79 

Dade County 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 16 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

250 
FIRE 

0% 

MULTI-LINGUAL 0 

24 HOUR~/DAY 

23 % EMS 

FISCAL' 

PLANNIN,G/IMPLEMENTATION COST: $ 85, 000 

2% OTUER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Lawrence D. Leggett 
Chief 
Hialeah Police DepDrtment 
P.O. Box 40 
Hialeah, F~ 33310 

305/885-1531 x244 

% 

% 

OTHER % 
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~----------------------------------.---------------------------------------------------------------------------------~ 
911 SYSTEM DESCRIPTION PSAP NAME KEY WEST J FL 

~--------------------------------------------------------~------------------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 
~--.------------------------------------------------------~------------------------------------------------------~ 

POPULATION SERVED: 91 J OOO SERVICE AREA (Sq. Mi.): 1 J 41 8 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER o 

INITIAL PLANNING: 04/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/74' OPERATIONAL: 

. C i tylcnty adm i n 

AGENCIES SERVED POST-IMPLEMENTATION: 

04/76 

~--------T-H-E-T-E-L-E-P-H-O-N-E-S-Y-S-T-E-M--------------~--P-SA----P-A-D-M-I-N-IS-T-R-A-T~'I-O-N--A-N-D-O~P-E-R--A-T-I~O-N~S----~ 
~--.-------------------------------------------------------~------------------------------------------------------~ 

TELEPHONE COMPANiES: 1 911 WIRED CENTRAL OFl=ICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 12 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MI,JLTI-BUTTON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE Clf/CUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGI,MCK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t. i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TiME CALL ANSWERERS: 
SWORN 15 CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANS~'ERING AGENCY: 

AVERAGE DAILY GALL VOLUME: 130 
CALL MiX: LE 27 % FIRE 2% EMS 70 % OTHER 1 % 
INAPPROPRIATE CALLS: 60% 

~------------------------------~----.---------------------,--~---------------------------------------------------------~ LEGAL FISCAL 
~------------~---------------------------------.-----------~---------------------------------------------------------~ 

STATE OR LOCAL 9il LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~--------------~--------------------------------------.--~ PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 11.000 
BUDGET BREAKDOWN--

~----------------------------------------------------------~ 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL X 

FINANCIAL 
MANAGEMENT 

PERSONNEL 0 % TELCO EQUIP.lSERVICES 100 % 
FACILITIES 0 % OTHER 0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER 

LOCAL 

% 
COMMENTS: 

~----------------------------------------------------------~ 
ADVICE: Have state finance operations each year. PSAP DIRECTOR 

~-----------------------------------------------------------i 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Franklin Hernandez 
Major 
Monroe County Sheriff's O~fice 
P.O. Box 1269 
Kf.lY West J FL 33040 

305/296-2424 
~'_'_' ______________________________ , __ •. ~ __ , __ , __________________ L-________________ ~. ________________ • _________ ---______ ---__ --__ ~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,758 SERVICE AREA (Sq. Mi.): 245 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

PSAP ~"AME LAKE BUTLER, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/75 

AGENCY(S) LEADiNG 911 EFFORT: 

ORDERED: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: NonE:. 
1 

OPERATIONAL: 02/76 

PSAP ADMINISTRATION AND OPERATIONS 
~.--------------------------------------------------------~------------------------, 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL 'OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED' WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 70 % FIRE 10 % EMS 20 % OTHER 0 % 
INAPPROPRIATE CALLS: 0 % 

FISCAL;. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % 'TELCO EnUIP./SE~VICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: '. 

FEDERAL. % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPBONE NO.: 

PSAP DIRECTOR 

John H. Whitehead 
Sheriff 
Union County Sheriff's Office 
Courthouse Room 102 . 
Lake Butler, FL 32054 

/l 

~04/496-25C;>1 

OTHER 

LOCAL 

~~ ____ ~~.~. ____ ~------~--------__ --~------------------~--------~~ ... ~,--------__ ----------____ , ____________________ ~ 
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911 SYSTEM DESCRIPTION PSAP NAME LARGO J FL 

~----------------------------------------------------------r-------------------------------------------'--------------~ THE COMMUNITY 

POPULATION SERVED: 450 J 000 SERVICE AREA (Sq. Mi.): 190 

POLITICAL JURISDICTIONS SERVED: 26 

PUBLIC SAFETY AGENCIES SERVED: LE 17 FIRE 21 _ EMS 20 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 14 
DIRECT PROGRESSIVE CONTROL 36 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIREU CENTRAL OFFICES: 14 

29 

(;OMMON CONTROL 30 
UNKNOWN 

• TANDEM 

AGD X PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL :SR OTHER 

o 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

INITIAL PLANNING: -09/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 07/77 

Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP AD"MINISTRATION AND OPERATIONS '" 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED- WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: MlJ 1 t i-stage 

CALL-ANSWERING POSITIONS: 9 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 49 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 300 
CALL MIX: LE 50 % FIRE 
INAPPROPRIATE CALLS: 40 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

30 % EMS 10 % OTHER 10 % 

.-.-------~------------........ ------......... """"""~ -",. -----..... -,,--------------------------------.... 
LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Funding for additional personnel difficult. 

ADVICE: All 911 calls must be taped. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 253 J 367 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 253 j 367 
BUDGET BREAKDOWN.--

PERSONNEL 85 % TELCO EQUIP./SERVICES % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

PSAP DIRECTOR 

NAte1E: 
. TITLE: 

Daniel J. Mink 
L i eutenai'1t 

OTHER 

AGENCY: 
ADDRESS: 

Pinellas County Sheriff's Department 
250 West Ulmerton Road 
Largo J FL 33540 

TELEPHONE NO.: 813/585-9911 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 1 ,500, 000 SERVICE AREA (Sq. Mi.): 3, 000 

POLITICAL JURISDICTIONS SERVEO: 23 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 43 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 17 COMMON CONTROL 20 
DIRECT PROGRESSIVE CONTROL 6 UNKNOWN 

iNCOMING 911 TRUNKS:. DIRECT 35 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD X PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE- CIRCUIT TONE 
ANI X ALI SR X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter lord in. 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Infrequent misrouting of 911 calls due to equip-

a 

OTHER 

RINGBACK 

ment prob lems. ADY ICE: Mon i tor equ ip. i nsta 1 lat ion 

NOTE: This is 1 of 5 PSAPs of Metropolitan Dade 

County Advanced 911 system. 

"'" 

PSAP NAME METROPOLI TAN DADE CelUNTY 

HISTORICAL BACKGROUND 

INITIAL PLANNiNG: ORDERED: 01/78 OPERATIONAL: 02/79 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-!MPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu I t i-stage 

CALL-ANSWERING POSITIONS: 20 

FULL-,TIME CALL ANSWERERS: 
SWORN CIVILIANS 67 

OPERATIr~G SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3,800 
FIRE 

10% 
CALL MIX: LE 87 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 15 

24 HOURS/DAY 

2 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2,500, 000 

4 % OTHER 7 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

F.ISCAL YEAR 1979 OPERATING BUDGET: $ 3, 700, 000 
BUDGET BREAKDOWN --

PERSONNel 75 % TelCO EQU/P.lSERVICES 3 % 
FACILITIES 1 % OTHER 21 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Tho~as J. Spurlpck-
Supervisor, CommunIcations Bureau 
Dade County Public Safety Department 
5680 S.W. 87 Avenue 
Miami, FL 33173 

305/596-8180 

% 

- 7 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 55,000 SERVICE AREA (Sq. Mi.): 1 , 100 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 6 FIRE 1 EMS 1 OTHER 3 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 8 
DIRECT PROGRESSIVE CONTROL 9 

911 WIRED CENTRAL OFFICES: 32 

COMMON CONTROL 0 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 17 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMt:NT: 
HANDSET X MULTI-BUTTON ACD PBX/PABX 

SPECIAL FEATURES: 

o 

OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI All SR PARTIAL SR OTHER 

LEGAL 

STATE, OR LOCAL 911 LAW/ORDINANCE: YElS 

INTERAGENCY AGREEMENTS: Federa 1 grant 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM, AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Limited funds are available for salaries. 

*Regional Planning Agency 

MILTON, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNiNG: ORDERED: OPERATIONAL: 03/77 

AGENCY(S) LEADING 911 EFFORT: Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: NI A 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 7 MULTI,-lINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 115 
CALL MIX: LE 50 % FIRE 5 % EMS 25 % OTHER 20 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 69,489 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 55,961 
BUDGET BREAKDOWN--

PERSONNEL 80 % TElCO EQUIP'/SERVICES 5 % 
FACILITIES 0 % OTHER 15 % 

SOURCES OF OPERATING ,BUDGET: 
FEDERAL 80 % STATE 1 0 % LOCAL 1 0 % OTHER % 

I 

~--~----~----------------------------------------------~ PSAP DIRECTOR 
~------------------------~------------------------------I 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

Richard D. Norris 
Lieutenant, Communications Supervisor 
Santa Rosa C6unty Sheriff's Departmen~ 
P.O. Box 729 
Milton, FL 32~70 

904/623-3691 

- , 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 20 1 000 SERVICE AREA (Sq. Mi.): 800 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 3 EMS 1 OTHER 1 

TH,E TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROG RESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CAll-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTDN X ACD PGX/PA\SX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Federa I grant 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Better public education is needed. 

OTHER 

RINGBACK 

'. 

PSAP NAME OKEECHOBEE, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/78 OPERATIONAL: 10/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATC~ING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: < 
SWORN 3 CIVILIANS 6 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CAll MIX: LE 50 % FIRE 15 % EMS 25' % OTHER 10 % 
INAPP<ROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 11 1 960 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TelCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITlE: 

PSAP DIRECTOR 

David Clayton Williams 
Sheriff 

OTHER 

AGENCY: 
ADDRESS: 

Okeechobee County Sheriff's Department 
307 N.W. 5th Avenue 
Okeechobee J FL 33472 

TelEPHONE NO.: 813/763-3117 -

% 

1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 3,000 SERVICE AREA (Sq. Mi.): 14 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

PSAP NAME PUNTA Gc:lRDA, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 01/79 

PSAP ADMINISTRATION AND OPERATIONS 
~~~------------------------------------------------------~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR X 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

One central office is selectively routed using 

class of service marks. 

OTHER 

RINGBACK 

PSAP ADMiNISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 98 % FIRE 1 % EMS 
INAPPROPRIATE CALLS: 0 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

1 % OTHER 0 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1 978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNEL % 
FACI LlTi ES % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % 

$ 

TELCO EQUIP'/SERVICES 
OTHER· % 

LOCAL % 

PSAP DIRECTOR 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHQNE NO.: 

Don Bennett 
Chief 
Punta Gorda Police Department 
1410 South Tamiami Trai l 
Punta Gorda, FL 33950 

813/639-4111. -3897 

% 

OTHER· % 



-------- -- --

911 SYSTEM DESCRIPTION PSAP NAME PUNTA GORDA J FL 

" 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 60.500 SERVICE AREA (Sq. Mi.): 13 INITIAL PLANNING: 01/78· ORDERED: 06/78 OPERATIONAL: 01/79 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: Other# 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 4 EMS 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATiON; None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS ~____________________________________________~ ____________ ~~ ____ u-__________________________________________________ ~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EGUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EGUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD PBX /PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR X OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 

. TECHNICAL' X 

COMMENTS; 

FINANCIAL 
MANAGEMENT 

ADV ICE:Attempt to have s i n.g 1 e answer i n~ po i nt for 

a central emergency answering/dispatching. 

OTHER 

RINGBACK X 

* Contract ;',SYqs 8. fed. grant .# 0 i saster/emerg' prep 

NOTE: See Comments of other Punta Gorda PSAP 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERiNG POSITIONS: o 

FULL-TIME CALL ANSWERERS: 
SWORN 47 CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 40 
FIRE 

75 % 
CALL MIX: LE 70 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

10 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 42J 451 

10 % OTHER 10 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL 

FISCAL YEAR 1978 OPERATING BUOGET: $ 15 J 100 
BUOGET BREAKDOWN--

PERSONNEL 0 % TELCO EUUIP'/SERVICES 
FAC!lITIES 0 % OTHER 10% 

SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE LOCAL 100 % 

PSAP DIRECTOR 

NAME: 

90 % 

OTHER 

TITLE: 
AGENCY: 
ADDRESS: 

Richard G. Keating 
Lieutenan~J Communications Superviior 
Charlotte County Sheriff'S Depa~t~ent· 
2400 Airport Road 
Punta Gorda. FL 33950 

TELEPHONE NO.: 813/639-2101 
~ 

.J 
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911 SYSTEM 'DESCRIPTION 
THE COMMUNITY 

P,OPULATION SERVED: 39,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 504 

4 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPA,NIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

OTHER * 

RING BACK X 

PSAP NAME 'QUINCY, FL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1975 

AGENCY~S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 04/77 

Other# 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION, AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED' WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: ~( 
CALL MIX: LE 60 % FIRE 5 % EMS 35 % OTHER 0 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL ~ 
! t-----------------------------..... --.---------.,~.:------------------------4 
I 
~ l 
~ 

\' 

i 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL ~ X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problems with telephone computer routing non-911 

,calls to PSAP. In bad weather, underground cable 

sends c~ll to all trunks at one time. 

~Key ~elephone. #Regional Planning Agency. 

Ii -----

PLANNING/IMPLEMENTATION COST: $ 30,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNEL % 
FACILITIES % 

SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE % 

$ 3 J 300 

TELCO EQUiP./SERVICES 
OTHER % 

LOCAL % ' 

pl~AP, DIRECTOR 

NAME: 
TITLE: 

William A~ Woodham 
Sheriff 

% 

,OTHER 

AGENCY: 
ADDRESS: 

Gadsden County Sheri¥f's nepartm~nt 
P.O. Box 1126 
Quincy, FL 32351 

TELEPHONE NO.: 904/627-9233 

% 

I 

! 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 175 J OOO SERVICE AREA (Sq. Mi.): 700 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 6 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROl. 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 'X 
IDLE CIRCUIT TONE 
ANI ALI SR 

"0 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

*(n addition J PSAP has federal grant & charterl 

ordinance of cltYJ county) or special district 

agreements. 

OTHER 

RINGBACK X 

X 

_~ ... _--~~----r--~--- --~------------

PSAP NAME TALLAHASSEE J FL 

HISTORICAL BACt(GROUND 

INITIAL PLANNING: 06/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/76 OPERATIONAL: 12/76 

C i tylcnty adnl i n 

AGENCIES SERVED POST-IMPLEMENTATION: LE--2 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

.OPERATING SCHEDULE: 5 DAYS/WEEK 
NON-PSAP CALL-N~SWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULTI-LINGUAL 0 

8 HOURS/DAY 

CALL MIX: LE 40 % 
100 
FIRE 

50% 
5 % EMS 50 % OTHER 5 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

PSAP DIRECTOR 

Richarq Crook 
Lieutenant 
Leon County Sheriff's Department 
P.O. Bo)( 727 
Tallahassee J FL 32302 

904/222-4740 

LOCAL 

% 
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911 SYSTEM DESCRIPTION PSAP NAME WAUCHULA, FL 

~----~----------------------------------------------------~--------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: 20,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 630 

3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS:. A I I 

CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI , SR· 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 0 
UNKNOWN 

6 TANDEM 

ACD PBX/PABX . 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

80X· of operating budget comes from PSAP billings 

of system users. 

ADVICE: 911 has been very beneficial & not an 

additional burden to local government financing. 

o 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/77 ORDERED: 05/77 OPERATIONAL: 1 1/77 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHI~JG PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 34 CIVILIANS 3 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 10 % FIRE 5 % EMS 
INAPPROPRIATE CALLS: 75 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 3,300 

5 % OTHER 5 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAl:. 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2,386 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
OTHER % FACI LlTI ES % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 20 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Ne~~on H. Murdock 
Sheriff 
Hardee County Sheriff's Office 
P.O. Bex 158 
Wauchula, FL 33873 

813/773-4144 

%. 

OTHER 80 % 

-- I 

o 



Ip. A. ~DMONSEN 
SHERIFF 
SHERIFF'S DEPARTMENT 
P.O. BOX 445 
BUNNEL I FL 32019 
(904)437-3381 

EARL S DYESS 
3HERIFF 
HENDRY CTY SHERIFF'S OFFICE 
P.O. BOX 577 
LABELLE I FL 33935 
(813) 675-1122 

ROY LUNDY 
SHERIFF 
GLADES COUNTY SHERIFF'S DEPT. 
P.O. BOX 39 
MOORE HAVEN I FL 33471 
(813)946-0100 

JAMESD. HOLT 
SHERIFF 
MARTIN CTY SHERIFF'S DEPT. 
PO BOX 87 
STUART J FL 33494 
(305) 283-1300 

-r- - ---~----

__ . ~ .... _______ ---r-----~------

SURVEY NON-RESPONDENTS 

HARRY STRICKLAND' 
CH I EF OF POll CE 
CHATAHOOCHEE POLICE DEPARTMENT 
32 JEFFERSON STREET 
CHATAHOOCHEE , FL 32324 
(904) 663-4383 

JOE NEWMAN 
SHERIFF 
BAKER COUNTY SHERIFF'S DEPT. 
56 N. 2ND ST. 
MACCLENNY , FL 32063 
(904) 259-2231 

BILL MCNULTY 
COORD, 911 PLANNING COMMISSION 
COLLIER CTY SHERIFF'S DEPT. 
P.O. BOX DRAWER 1277 
NAPLES , FL 33940 
(813) 774-4434 

RALPH A. JENNINGS 
LIEUTENANT 
FT PIERCE SHERIFF/POLICE DEPT 
435 NORTH SEVENTH ST. 
'FT. PIERCE, FL 33450 
(305) 461 -3820 

JOE PEAVY 
SHERIFF 
MADISON CTY SHERIFF'S OFFICE 
MADISON COUNTY COURTHOUSE 
MADISON, FL 32340 
(904)973-4151 

JANICE TYNER 
COMMUNICATIONS SUPERVISOR 
ESCAMBIA COUNTY CIVIL DEFENSE 
2920 NORTH "L" 
PENSACOLA , FL 32501 
(904) 436-9700 

WALTER STARR 
LIEUTENANT 
ALACHUA CTY COM CTR 
COUNTY COURTHOUSE 
GAINESVILLE, FL 32602 
(904) 377-2211 

LARRY CeJTZIN 
CHIEF 
MIAMI BEACH POLICE DEPT. 
120 MERIDIAN AVENUE 
MIAMI BEACH, FL 33139 
(305) 673-7S25 *SR/ANI* 

VON WIDDON 
SHERIFF 
TAYLOR COUNTY SHERIFF'S DEPT. 
P.O. BOX 507 
PERRY , FL 32347 
(904)584-2429 

--------~-.--------:--===;:=------:-------~-----~':. WTat;;;o::::::;;;~ . ' 
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911 SYSTEM DESCRIPTION PSAP NAME ASHBURN J GA 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 10 J 000 SERVICE AREA (Sq. Mi.): 400 INITIAL. PLANNING: 06/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/75 OPERATIONAL: 07/76 

POLITICAL JURISDICTIONS SERVED: 4 elther* 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 0 EMS 1 OTHER 1 AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CEN'TRAL OFFICE SWITCHING E'UUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTRDL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EUUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD X PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

3 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: C i vi 1 def'. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mul t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN 4 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: . 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 50 % FIRE 10 % EMS 30 % 
INAPPROPRIATE CALLS: 25 % 

OTHER 10 % 

i 
;r)~-----------------L-E-G-A--L-----------------,-+------------------F-·I-S-C-A-L----------~----~ 

~ i~--------------------------------------------------------~~--------------------------------------------------------~ CD ' 5!: I STATE OR LOCAL 911 LAW/ORDINANCE: Yes .PLANNING/IMPLEMENTATION COST: $ 90 J 000 = I. 

crct ! INTERAGENCY AGREEMENTS: Jo! nt powers SOURCES OF PLANNING/IMPLEMENTATION' FUNDS: FEDERAL X STATE ~ i~ ______________________________________________ ~ 

o~ 1 PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 2J 200 
,. ! BUDGET BREAKDOWN--
':'7" PERSONNEL 50 % TELCO EUUIP./SERVICES 0 % 
__ MOST CURRENT PROBLEM AREAS: FACILITIES 0 % OTHER 50 % = OPERATIONAL 
~ TECHNICAL X 

FINANCIAL 
MANAGEMENT SOURCES OF OPERATING BUDGET: 

LOCAL X 

FEDERAL % STATE % LOCAL 85 % OTHER 15 % 
COMMENTS: 

15~ of operating budget comes from pre-established 

contributions of user agencies. ADVICE: Consider 

needs of all agencies when planning system. 

* Civil defense 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Deral Dukes 
Director 
Turner County Civil Defense 
Courthouse 
Ashburn J GA 31714 

912/567-350',2501 

~------------------------------------~-------------------~---------------------.----------------------------------~ I 
I 
J 

'.;:~ 

- J 
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911 SYSTEM DESCRIPTION PSAP NAME BLAKi::LY, GA 

~--------------------__ ----,-------------------------P_---------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 
~------------------------------------------------~-----------------------------------------------~ 

POPULATION SERVED: 6,800 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

.SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

OTHER 

RINGBACK 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS, 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH QISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eJne -st.age 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWOf',N 15 CIVILIANS 3 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FI RE 
INAPPROPRIATE CALLS:. 0 % 

MULTI-LINGUAL 0 

24 HOURS/OAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST;' $ 

% OTHER % 

INTERAGENCY AGREEMENTS: Charter/ord in. SOURCES OF PLANNING/IMPLEMENTAlION FUNDS: FEDERAL STATE LOCAL X 

PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 
... -------------------------------------------1. BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: 911 is very helpful for ~he elderly. 

I) 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Car 1 Gilbert 
Chief of Police 
6l~kelY Police Department 
City of Blakely 
Blakely, GA 31723 

912/723-3414 

% 

OTHER % 

I 
I 
1 

J 

} 
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~---------------------------------------------------------------------------------------------"----------------------~ 911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 480,200 SERVICE AREA (Sq. Mi.): 269 

POLITICAL JUR~SDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER 0 

TH~ TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 16 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 9 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 20 

DIAL TONE FIRST STATUS: Part ial 

CALL-ANSWERING EQUIPMENT: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

6 

o 

HANDSET MULTI-BUTTON X ACD X PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter/ord in. 

RINGBACK 

OTHER X 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL" FINANCIAL 
TECHNICAL X MANAGEMENT 

COMMENTS: 

, 1 
, , . , 

PSAP NAME DECATUR, GA 

HISTORICAL BACKGROUND 

, INITIAL PLANNING: ORDERED: OPERATIONAL: 10/77 

AGENCY{S) LEADIN.G 911 I;FFORT: . Emerg. med. 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: r'lu It i-stage 

CALL-ANSWERING POSITIONS: 10 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 24 . 'MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 75 % 

387 
FIRE 

20 % 
10 % EMS 15 % OTHER o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

.FISCAL YEAR 1978 OPERATING BUDGET: $ 242,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 92 % TELCO EQUIP./SERVICES 8 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET:. 
FEDERAL ;::,". % STATE % LOCAL 1 00 % OTHER 

,NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 
... 

PSAP DIRECTOR 

F.D. Hand, Jr. 
Director 

. DeKalb Public Safety Department 
4400 Me~orial Drtve Complex 
Decatur, GA 300;3,2 

404/294-2501 

LOCAL 

% 
.;~ ~?"';'.,-:- ;:,;:..,:;,;:.;=.-:::-.:;:-'-~ 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 2,000 SERVICE AREA (Sq. Mi.): 9 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

rELEPHO~IE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 

DIRECT ~~ TANDEM 

HANDSET X MULTI-BUTTON ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS; None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

,COMMENTS: 

FINANCIAL 
MANAGEMENT 

~ave difflcultieJ keeping trained personnel. 

OTHER 

RING BACK X 

PSAP NAME JEKYLL ISLAND, GA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/76 OPERATIONAL: 07/77 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Ye!i~ 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY; 

AVERAGE DAILY CALL VOLUME: 12 
CALL MIX: LE 90 % FIRE 1 % EMS 9 % OTHER 0 % 
INAPPROPRIATE CALLS: 65 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 250 

SOURCES OF PLANNING/iMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGETBREAKDOWN-

PERSONNEL 98 % 
FACILITIES 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 1.00 % 

$ 40,000 

TELCO EQUIP./SERVICES 
OTHER 0 % 

LOCAL % 

PSAP DIRECTOR 

NAME: Carl L. Hami lton 

2 % 

OTHER 

TITLE: 
AGENCY: 
ADORESS: 

Chief, Jekyll Island Fire Department 
Jekyll Island State Park Authority 
315 Riverview Drive 
JekYll IsI.nd, GA 31520 

TELEPHONE NO.: 912/635-2930 

LOCAL X 

% 
;. 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 19.400 

POLITICAL JURISDICTIONS SERVED: 

SERVICE ARE.A (Sq. Mi.): 646 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 2 EMS 1 OTHER 0 

PSAP NAME JESUP. GA 

HISTORICAL BACKGROUND 

ORDERED: 06/78 OPERATIONAL: 08/78 INITIAL PLANNING: 05/77 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

. AGENCIES SERVED POST-IMPLEMENTATION: 

~-----------------------------, ----------------------------~----------------~.----------------------------------------~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STOREDPROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL. 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-AI~SWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI . SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR .LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGRE.EMENTS: Charter lord in. 

PROBLEM AREAS-'-COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problems with telephone equipment & operatlons 

o 

OTHER 

RINGBACK 

have been difficult to solve when workinQ wL~h two 

te\cos. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULT.I-LiNGUAL 0 

24 HOURS/DAY 

CAI:.L MIX: LE 10·% 
50 
FIRE 

50 % 
10 % EMS 40 % OTHER 40 % 

INAPPROPRIATE CALLS:. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1 J 200 

SOURCES OF PLANNING/IMPLEMENTATION FliNDS: FEDERAL STATE 

FISCAL YEAR 1978 . OPERATING BUDGET: 
BUDGET BREAKDOWN-': 

$ 3,500 

. PERSONNEL % 
FACILITiES' % 

TELCO EQUIP./SERVICES 100 % 
OTHER % 

SOURCES OF OPERATING BUDGET 
FEDERAL' . % . STATE % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

J. cHugh Strictland 
Di~patch Center Chief 
Jesup Police Department 
Jesup-Wayhe County Dispatch Center 
Je'supj GA 31545 

TELEPHONEN·O.:·' . 912/427-7373. 

LOCAL X 



911 SYSTEM DESCRIPTION PSAP NAME MILLEDGEVILLE, GA 

THE C'OMMUNrrV HISTORICAL BACKGROUND t-----------------------------t----------.. ,,-------------------.... 
POPilLATION SERVED: 36.)000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: .1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CO.NTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: OIRECT 7 TANDEM 

DIAL TONE FIRST STATUS: All 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

ACD PBX/PABX X 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract Svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINAN.CIAL 
·MANAGEMENT . 

1 

OTHER 

RINGBACK X 

INITIAL PLANNING: 08/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/76 OPERATIONAL: 

City/~nty admin 

AGENCIES SERVED POST -IMPLEMENT[\TION: None 

06/76 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Other 

PSAP LQCATED WITH DISPATCH: No 

CAll-ANSWERING/DISPATCHING. PROCEDURE: Mu t ti -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME~ 
CAll MIX: LE 50 % 

100 
FIRE 

2% 
15 % EMS 25 % nTHER 10 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNINGllMPLEMENTATION COST: $ 400 

SOURCES OF PLANNING/IMPLEMENTATION FUN OS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2 J 194 
BUDGET BREAKDOWN--

PERSONNEL 60 % TelCO EQUIP./SERVICES 
FACILITIES 10 % OTHER 0% 

SOURCES OF OPERATING' BUDGET: 
FEDERAL % STATE LOCAL 100% 

PSAP DIRECTOR. 

NAME: Joe Boo" ... e 

30% 

OTHER 

TITlE: Owner ' 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Mobil~'one AnsweringServJce 
232 SA Wilkinson 
M i 11 edgev (1 1 e J GA 31 061 . 

912/452-7871 

LOCAL 

) 
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~-------------"---------------------------------------------------------------------------------------------------------911 SYSTEM DESCRIPTION PSAP NAME SANDERSVILLE, GA 

THE COI\~MUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 17,500. SERVICE AREA (Sq:. Mi.): 1,05.0 INITIAL PLANNING: 02/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/78 OPERATIONAL: 05/79 

POLITICAL JURISDICTIONS SERVED: 8: 

PUBLIC SAFETY AGENCIES SERVED; I.:E 5", PIRE' 4 EMS 0 .. OTHER 0 

THETELEP'HONE SY'STEM 
.. 

TELEPHON!3COMPANrES: 1 911 WIRED CENTRAL OFFICES: . 

. CENTRAL OFFICE SWITCHIN.GEQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

. INCOMING 911 ·T~UNKS: DIRECT 4 TANDEM 

DIAL fONE FIRST STATUS: All 

cALL-ANSWERING EQUIPMENT:· 
l HANDSET MULTI.:.:BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD. X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIALSR OTHER 

LEGAL 
< 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

o 

OTHER 

RINGBA'CK X 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATI·ON AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS MULTI-L1~GUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
FIRE 

40% 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

% 

FISCAL 

PLANNING/IMP.LEMENTATION COST: $ 70 

EMS 

o 

% OTHER 

INTERAGENCY 'AGREEMENTS: Jo i nt powers .. SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 
.... --'1 . .,.....;"""--,..;s,--_________________________________________ -t. 

PROBLEM A!REAS,--CC):MM:EN:TS~ tFISCAL YEAR 1978 OPERATING BUDGET: $ 10,000 

~------~-----------------------------------------------------__t: BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Need better & more comprehensive training programs 

*D j'.saster/emergenc:y preparedness 

PERSONNEL 80 % TELCO EQUIP./SERVICES 
FACILITIES 10 % OTHER .0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR' 

James M. Williamson 
Chief of Pol ice 
Sandersville Police Department 
P.O. Box 71J 126 Malone Street 
Sandersville J GA 31545 

912/552-3038 

10% 

OTHER % 

% 

.-. 1 

J 

<> 

c.1 
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~~------------------------------------------------.---------------------------------------------------------------~ 
911 SYSTEM DESCRIPTION PSAP NAME VALDOSTA, GA 

THE COMMUNITY HISTORICAL BACKGROUND ____ , ___ ~ ____________________________________________________ +_--------------r----------------____ --------------------~ 
POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 508 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

,DIAL TONE FIRST ,STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

7 TANDEM 

, " :, ,>, 

- , - -
ACD PBX/PABX X 

:3 

1 

-OTHER 
, 

CALLED PARTY HOLD X FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

RINGBACK X 
IDLE CIRCUIT TONE 
ANI ALI SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORIJINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS; 

FINANCIAL 
MANAGEMENT 

INITIAL PLANNING: 07/74 ORDERED: 07/75 OPERATIONAL:, 07/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATI,ON: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHlr~G PROCEDURE: Gne-stage 

,CALL-ANSW1:RING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS - 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 60 % FIRE 5 % EMS 30 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION, COST: $ 2.500 

OTHER 5 % 

SOURCES OF PLANNING/IMP,LEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: . 
• FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: . 

PSAP DIRECTOR 

AllenL. Arnold 
Chief of Police 
Valdosta ~olice Department 
500 N. Toombs 
V~ldosta. GA 31601 

912/242-2606 

OTHER 

-, -I 

) 
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p------------------------------------------------------------Q----------------------------------------------------~ 

911 S'fSTEM DESCRIPTION PSAP NAME WINDER, GA 

~------------------------------------------------------~--------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: 20,000 

POLITICAL, JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 

4 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 2 EMS 1 OTHER 0 
.' . 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 2 

CENTRAL OF=FICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTAOL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI All SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/76 OPERATIONAL: 07/77 

C i ty/crlty adm in 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CAll-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 2, CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 1 8 % 
INAPPROPRIATE CALLS: 

6 
FIRE 

0% 
16 % 

FISCAL 

EMS 50 % OTHER 16 % 

~--------------------------------------------------------~-----------------------~--------------------------------~ 
STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROB,LEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

" 

PLANNING/!MPLEMENTATION COST: $ 500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STJ\TE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2,000 
BUDGET BREAKDOWN-,· 

PERSONNel 80 % TELCO eQUIP'/SERVICES 
OTHER 0 % FACILITIES 5 % 

SOURCES OF OPERATING BUDGET: 
-

FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 

• AGENCY: 
ADQRESS: 

TElEPHDNE NO.: 

PSAP DIRECTOR 

C 1 i fford Sykes 
Chief of Police 
Winder Police Department 
City of Winder 
Winder, GA 30680 

404/867-2156 

15 % 

OTH~R 

LOCAL 

% 

o 



o 

LESLIE SUMMERFORD 
CHI EF OF' POll CE 
ALBANY POLICE DEPT. 
225 PINE AVE. 
ALBANY J GA 31701 
(912) 883-3900 

GERALD FULLER 
'POLI CE CHI EF 

'

TOCCOA POLICE DEPARTMENT 
CITY OF TOCCOA 
TOCCOA J GA 
(404) 886-3720 

30577 

-f 

LELAND BELL 
CITY ADMINISTRATOR 
AMERICUS CITY HALL 
PO BOX M 
M1ERI CUS J 

(912) 9.24-4411 

---,-... .------::---~-

SURVEY NON-RESPONDE.NTS 

W. H. DUBOSE 
DIRECTOR OF COMMUNICATIONS 
CITY OF MACON 
700 POPLAR ST. 

W. J. L,.ANE 
ASST. CHIEF 
THOMASVILLE POLICE DEPT. 
MUNICIPAL BLDG. 

GA 31709 MACON J GA 31202 THOMASV(LLE J GA 31792-
(912) 745-9411 (912) 226-2101 

(,\ 

,--_._.----- ------'----- .---,-_._--
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 815,600 SERVICE AREA (Sq. Mi.): 607 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 2 

PSAP NAME HONOLULU, HI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/74 

AGENCY(S) LEADING 911 E'FFORT: 

ORDERED: 08/74 

Emerg. med. 

AGENCIES SERVED POST-IMPLEMENTATION: Other --1 

OPERATIONAL: 03/75 

~--------------------------------------------------------~~-----------------------------------------------------.--~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: ·1 

CENTRAL OFFICE SWiTCHING EQUIPMENT: 
STORED PROGRAM 11 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 11 

COMMON CONTROL 
UNKNOWN 

,INCOMING 911 TRUNKS: DIRECT 60 TANDEM o 

DIAL TONE FIRST STATUS: All 

CALL-At~SWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ADMJ,NlSTERED BY: LE 

PSAP LOCATEO WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 8 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 18 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

., 

MULTI-UNGUAL 0 

24 HOURS/DAY 

AVERAGE DAILY CALL VOL~]ME: 
CALL MIX: LE 6,':f % 

1,017 
FIRE 7 % EMS 

INAPPROPRIATE CALLS: 16% 
12 % OTHER 17 % 

!t------------------------------------------------------------~----------------------~----------------------------------~ -,:, ! LEGAL FISCAL ... ' 
m !~-------------------------------------------+----------------~-------------------------~ n, m.! STATE OR. LOCAL 911 LAW/ORDINANCE: No PLANNING.lIMPLEMENTATION COST: $ 216,417 

:::I I INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

~ l~----~-----------------------------------~' 
STATE LOCAL 

- PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 209,350 ~ !~ ________________________________________________________ ~ 'BUDGET BREAKDOWN~-
gQ -r-
CD 'I' PERSONNEL % TELCO EQUIP.lSERVICES % 

MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER % :- l OPERATIONAL· FINANCIAL X 0 = 1 TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 
... i FEDERAL % STATE 

.... 1 COMMENTS: 
% ~l LOCAL % OTHER 

ADVICE: Do not copy Emother agency's system. 

Define your own needs. NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Joyce P. Kalai 
911 Supervisor--Communications Division 
HonolulU ~olice Depar~ment 
1455 SoUth Beret~n1g Street 
Honolulu, HI 96814 

808/955-8259 

% 

X 

J 

\. 
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911 SYSTEM DESCRIPTION PSAP NAME WAILLlKU, HI 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 60,000 SERVICE AREA (Sq. Mi.): 600 INITIAL PLANNING: 08/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/79 OPERATIONAL: 07/79 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPA~IIES: 1 911 WIRED CENTRAL OFFICES: 5 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGFIAM 0 
DIRECT PROGRESSIVE CONTROL 7 

INCOMING 911 TRUNKS: DIRECT 13 

DIAL TONE FIRST STATUS: A \ I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD 

SPECIAL FEATURES: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

3 

o 

OTHER 

RINGBACK 

Emerg. med. 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DIS~ATCHING PROCEDURE: Comb i ned one - Imu I t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 10 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 110 CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X 
SWITCHHOOK STATUS .. CALL MIX: LE 90 % FIRE 1 % EMS 9% OTHER 0 % 

ANI ALI SR PARTIAL SA OTHER INAPPROPRIATE CALLS: 3 % 

LEGAL FISCAL 

STATE OR LOCAL g,n LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 92,500 

INTERAGENCY AGREEMENTS: Contract svcs SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL 

'PI~OBLEM AREAS--CCMMENTS I FISCAL YEAR 197,8, OPERATING. BUDGEl': $ 
..... _----_.---------__ ------------ BUDGET BREAKDOWN--

, PERSONNEL % TELCO EQUIP'/SERVICES % 
MOST CURRENT PROEILEM AREAS: ' • FACILITIES % OTHER % 

OPERATIONAL . FINANCIAL X ! ," 

TECHNICAL MANAGEMENT X 

COMMENTS: 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OntER 

I'NAME: 
TITLE: 
J.\GENCY: 
APDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Harold Tonai 
Commander of Wailuku Patrol Division 
Mauk Police Department 
250 South High Street 
Wailuku, HI 96793 

808/·244 -7857 

% 

-- -- ~~~--~.----
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911 SYSTEM DESCRIPTION PSAP NA MEl DAHO FALLS, I D 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 48,000 SERVICE AREA (Sq. Mi.): 518 INITIAL PLANNING: 06/73 

AGENCY(S) LEADING 911 EFFORT: 

OROERED: 11/74 OPERATIONAL: 12/74 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM o 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
FORCED DISCONNECT X RINGBACK X 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH': Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 CALLED PARTY HOLD X 
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 15 % FIRE 25 % EMS 50 % OTHER 10 % 
ANI ALI SR' PARTIAL SR OTHER INAPPROPRIATE CALLS: 10 % 

(I 

~ LEGAL II STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

FISCAL 

5rl CJQ J r'~JTERAGENCY AGREEMENTS:Jo i nt powers SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

I~------------------------------------------------------~ -= I PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING nUDGET:$ 
~ I - BUDGET BREAKDOWN--
CD . PERSONNEL % TELCO EQUIP./SERVICES % III"'! MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER % m- i OPE'RATIONAL FINANCIAL X = 1 TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 

LOCAL 

=-r-I FEDERAL % STATE 
COMMENTS: 

% LOCAL i 00 % OTHER % 

IADVICE: Have a good public educa~ion program. 

Robert D. Pollock I Chief of Police 
Idaho Falls Police Department I 585 North Capital Avenue 

~ ______________ , ___________________ ~ ____________________ ~_T_EL_E_PH_O_N_E_N_O_.: ______ :_:_:_~:_2_:_:_:_~_:_: __ I_D ___ 8_34_0 __ 1 __________ ~_~,--~-----

PSAP DIRECTOR 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

-1 
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J 
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P-------------------------------------------------------------------------------------------------------------------. 
9~11 SYSTEM DESCRIPTION PSAP NAME • MOUNTAIN HOME J 10 

~.~~~~----------------------------------------------~--.-------"'----------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 
~~.---.-.------------~----------------,------------~--~~------------------------------------------------------~ 

POPULATION SERveD: SERVICE AREA (Sq. Mi.): 3 J 000 INITIAL PLANNING: 08/74 ORDERED: 12/74 OPERATIONAL: 02/75 

POLITICAl. ,JURISDICTIONS SERVED: 4 AGENCY{S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 
~K.: ... '_~_...-... __ ' __ ' __________________________________ --I~------,-----------------------------------___I 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
JLC et ..... .au 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

! CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 1 

3 

AGO 

COMMON CONTROL(" 1 
UNKNOWN 

TANDEM 

PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR (! PARTIAL SR OTHER 
-'. 

o 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIM_E CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE 60 % FIRE 10 % EMS 
INAPPROPRIATE CALLS: 10 % 

30 % OTHER o % 

~-------------------.--,~------------------------------~----------------------------------------------------~ 
i LE,GAL FISCAL ....,..--------------...... ',' \\--------------------------+------------------------------------------1 ..---- '\ "i 

STATE OR LOCAL 911 LAW/ORDINANCE\:No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL·, 
TECHNICAL 

COMMENTS: 

ADVICE: Do it. 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: . $ 60 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNEL % . 
FACILITIES % 

SOURCES OF OPERATING BUDGET: 

$ 549 

TELCO EQUIP./SERVICES 
OTHER % 

% 

FEDERAL % STATE % LOCAL % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jack Freeman 
Chief of Police 
Mountain Home Police Department 
P.O. Drawi;lr 490 
Mountain Home J 10 83647 

208/587-4461 

LOCAL X 

% 

~--------------------------------------------;--------~~~------------------------------------------------------~ 
!,-.. " 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 12,000 SERVICE AREA (Sq. Mi.): 280 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC 'SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

D!AL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET 'MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX .. 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

2 

o 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 'Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
QPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

36% of operating budget comes from pre

established contributions of agencies served by 

the 911 systems. 

OTHER 

RING BACK 

9 ______ ~ ______ _ 

- -~, .. ,----~-....----~---

PSAP NAME RUPERT J 1 D 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1972 ORDERED: OPERATIONAL: 1973 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: Other --1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PR;I)CEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 0 . MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 16 
CALL MIX: LE 83 % FIRE 9 % EMS 8 % nTHER o % 
INAPPROPRIATE CALLS: 75 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 53 J 796 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 80 % TELCO. EQUIP'/SERVICES 10 % 
FACILITIES 4 % OTHER 6 % 

SOURCES OF OPERATING BUDGET: 

LOCAL 

FEDERAL % STATE % LOCAL 64 %, OTHER 36 % 

NAME: 
TInE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Ray Jarvis 
Sheriff 
MinidDka County Sheriff's Department 
City/County Law Enfo~cement Building 
Rupert, 10 83359 

----,---," 

'- 1 

), 
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911 SYSTEM DESCRIPTION PSAP NAME STANLEY, I D 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 400 SERVICE AREA (Sq. Mi.): 2,500 INITIAL PLANNING: ORDERED: OPERATIONAL: 

POLITICAL JURISDIGTIONS SERVED: 6 

PUBLIC SA,FETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MUlTI-BUTIDN 

SPECIAL FEATURES: 
CALLED pARTY HOLO X 
IDLE CIRCUIT TDNl: 
ANI All SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN . X 

TANDEM 

ACD PBX/PABX 

F.ORCED DISCONN£tT 
SWITCHHDOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORD!NANCE: No 

o 

OTHER 

RINGBACK 

AGENCY(S) LEADING 911 EFFORT: Emerg. med. 

AGENCIES SERVED POST-IMPLEMENTATlor~~ 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING /DISPATCHING PROCEDU R E: One - stage 

CAll-ANSWERING POSITIONS: 1 

FUll-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 4 MULTI-LINGUAL 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: lE %HRE % EMS 
INAPPROPRIATE CAllS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

'INTERAGENCY AGREEMENTS: Jo i nt powers SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATlmJAL 
TECHNICAL X 

COMMENTS: -, 

FINANCIAL 
MANAGEMENT 

Switching _quipment problem- causes calls from all 

over the county to come in on the 911 lines. 

NOTE: 911 calls ring at 3 places simultaneously. 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACiliTIES % OTHER % 

SOU~CES OF OPERATING BUDGET: 
FEDERAL % STATE 33 % LOCAL 67 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Car 1 G. Ell i s 
Sergeant (Resident Deputy) 

'Custer County'Sheriff Department 
P.O. Bo)( 86 
Stanley, 10 83278 

" 

208/774-3540 
, , 

~----------~--.--------------~--------~--------------------------------'-------
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MIKE LAB ROSS 
SHERIFF 
'BOUNDARY CTY SHERIFF'S DEPT. 
BOX 127 
BONNERS FERRY 10 .3805 
(208)2S7-2212 

-[ 

SURVEY NON-RESPONDENTS 

FAY MARSH 
CHIE~ DISPATCHER 
GEM 9~UNTY SH~RIFF'S DEPT. 
415 EMME1'T 
EMETTE, . 10 83617 
(208) 36~-3521 

DON.E FOWLER 
CAPTAIN 
REXBURG POLICE DEPT. 
12 NORTH CENTER 
REXBURG, 10 83440 
(208)356-9343 . -' 

..-.- "'-' ~ .. ---,,----.".~.,<.~--------

KARL H. LJUNGGREN 
SHERIFF 
FREMONT COUNTY SHERIFF'S DEPT. 
127 W. 1ST NOR~H 
ST. ANTHONY, 10· 83445 
(208) 624-3158 
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911 SYSTEM DESCRIPTION PSAP NAME ANTI OCH J I L 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 28 J OOO SERVICE AR"EA (Sq. Mi.): 60 INITIAL PLANNING: 10/77 ORDERED: 06/78 OPERATIONAL: 10/78 

POLITICAL JURISDICTIONS SERVED: 4 AGENCY(S) LEADING 911 EFFORT: Fire 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 2 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 

5 

ACD 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

o 

OTHER ' 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X AVERAGE DAILY CAll VOLUME: 20 
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 64 % FIRE 1 % EMS 25 % nTHER· 10% 

i ANI All SR PARTIAL SR OTHER * INAPPROPRIATE CALLS: 10% 

~I~~--------------------------------------------~------------------------------------------~ FISCAL i! se~t~--------------------------------------------------~----~------------------·------------------------------------~ 
-;;! STATE OR I,.PCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $ 732 

LEGAL 

. iii I INTERAGENCY AGREEMENTS: Jc i nt powers* * SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL -= 
STATE LOCAL 

I» 

'lI 
1:1'" -I» = ~l 

J 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

* Add on conference ** Also has contract services 

25% of operating budget comes from pre-established 

contributions of user agencies. 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEl % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 75 % OTHER 25 % 

PSAP, DIRECTOR 

NAME: Mrs. Garnet K. Cook 
TITLE: 
AGENCY: 

Director of Communications & Records 
Antioch Police Department 

ADDRESS: 882 Main Street 
. Ant i och, I L 60002 

TElEPHONE NO.: 312/395-8585 

~- 7 

1: 

-- -, 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 120,000 SERVICE AREA (Sq. Mi.): 104 

POLITICAL JURISDICTIONS SERVED: 8 

PUBLIC SAFETY AGENCIES SERVED: LE 6 FIRE 7 EMS 4 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 14 TANDEM 0 

DIAL TONE FIRST STATUS: All 

CALL .. ANSWERING EQUIPMENT: . HANDSET MULTI-BunON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER * 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers* * 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

*Speed dialer 

FINANCIAL 
MANAGEMENT 

**Also has contract services 

20% of operating budget comes from pre-

established contributions of user agencies. 

PSAP NAME AURelRA, I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/74 ORDERED: 06/77 OPERATIONAL: 08/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DI~PATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu I t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 10 CIVILIANS 12 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 90 % 
INAPPROPRIATE CALLS: 

300 
FIRE 

5% 

MULTI-LINGUAL 5 

24 HOURS/DAY 

2 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 150 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 21 OJ 000 
BUDGET BREAKDOWN--

8% OTHER o % 

STATE LOCAL X 

PERSONNEL 95 % TELCO E·QUIP'/SERVICES 5 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL \ % STATE % LOCAL 80 % OTHER 20 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Norman W. Perkins 
Lieutenant 
Aurora Police Department 
350 N. River Street 
Aurora J IL 60506 

312/859-1700 x33 

c, 
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, L911 SYSTEM DESCRIPTION PSAP NAME BROOKFIELD, IL I' 
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T'HE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 20,500 SERVICE AREA (Sq. Mi.): 3 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 0 EMS 2 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

5 

COMMON CONTROL 
UNKNOWN 

TANDEM 

2 

o 

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FOReED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

INITIAL PLANNING: 03/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 03/72 OPERATIONAL: 10/74 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: CIne -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS'.'DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
FIRE 

45% 
CALL MIX: LE 79 % 
INAPPROPRIATE CALLS: 

4% EMS 17 % OTHER o % 

~----------------------------------------------------------~-------------------------------,--~----------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None _£. ____________________ ~--_---__ L_' --------------4 
PROBLEM A'REAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

'. 

FINAI\tCIAL 
MANAGEMENT 

Training & consistancy of personnel has been a 

difficult problem. 

"Hav~a goodpublJc education program & be 

sure organizations & schools re6ieve program. 

" ..... 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES Of PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EOUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 10'0% OTHER 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

John Hymel 
L i oU"l:.cnant 
Brookfield PolicQ DCPdrtm~nt 
8820 Brookfield A"onllc 
~rookfieldJ IL 60513 

312/485-8131 

LOCAL 

% 
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911 SYSTEM DESCRIPTION PSAP'NAME CAI"ID~\:[)GEJ lL 

THE COMMUNITY HISTORICAL BACKGROUND 
P------------------.."----------,-------------------------------~--------------------------------------------------------~. 

POPULATION SERVED: 55,000 SERVICE AREA (Sq. Mi.): 826 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER o 

THE TELEPHONE SYSTEt.1 

TELEPHONE COMPANIES: 4 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: 

CA.LL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STAH OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

This diepartment has 1 911 line which is seldom 

us~rl. More accurate data on our system is unavail-

able because lack of funding & interest has caused 

a stand still in plans, but we do support 911. 

RINGBACK 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENT/mON: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eJne-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: tE % FI RE % EMS % OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

fiSCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES-OF OPERATING BUDGET: 
FEDERAL % . STATE % LOCAL 100% OTHER 

PSAP DIRECTOR 

% 

% 

~.----------------------------------------------.------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Gilbert M. Cady 
Sheriff 
Henry County Sheriff's Dep~rtment 
West Court Street 

()ambr i dge J I L 61238 

309/937-333~3334 



r---------------------------------------------------------------------------------------------------------------------__ 
911 SYSTEM DESCRIPTION PSAP NAME CRYSTAL LAKE, lL 

~--------__ ------__ ------------------------~----------------~------------------u-----------------__ ----_____ , __ , ________ ~ 
THE COMMUNITY 

POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi.): 60 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE :3 FIRE 2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUlTON X 

SPECIAL FEATURES:· -
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X' 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

- TANDEM 

ACO PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OntER 

LEGAL 

srATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS:-

FINANCIAL 
MANAGEMENT 

Have many interjurisdictional problems. 

ADVICE: If multi-jurisdictions are involved, 

selective routing is th~ only answer to Sll. 

OTHER 

RINGBACK X 

.. 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1973 ORDERED: 1974 OPERATIONAL: 1974 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERIVm/DISPATCHINGPROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 10 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 28 
CALL MIX: LE 78 % FIRE 1 % EMS 20 % OTHER 1 % 
INAPPROPRIATE CALLS: 35 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 19'78 OPERATING BUDGET: $ 100,000 
BUDGET BREAKDOWN--

PERSONNEL 88 % TELCO EQUIP./SERViCES 
FACILITIES 0 % - OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE ,% LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Samuel Johns 
Chief of Police 
Crystal Lake Police Department 
121W. Woodsto"ck 
Crystal LakE!, , IL 60014 

815/459-2020 

2% 

OTHER %-

-7 

J 

' .. ::.~1.· i 
J 

rl 

:'1 

1/ 



1 

J n 
M 
(~ 

~ , " l' 
'I 

~ 
1 
; , 

I 
1 

n 

J 

.,. 

M 

I 
t:: 

0,' I 
<'1 

911' SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 31 J 000 SERVICE AREA (Sq. Mi.): 100 

POLITICAL JURISOICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 8 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPPy1ENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

911 WIRED CENTRAL OFFICES:. 1 

COMMON CONTROL 3 
UNKNOWN 

INCOMING 911 lRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTi-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
GALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X 
SWITCHHDOK STATUS X 

ANI ALI SR . PARTIAL SR OTl1ER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGRE,EMENTS: JI) i nt powers* 

PROBLEM AREAS--COMME~TS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

: COMMENTS: 

FINANCIAL X 
MANAGEMENT 

*A1so has contract services. 
'\ ~ 

o 

OTHER 

RINGBACK X 

PSAP NAME EDWARDSVILLE J IL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 03/78 

LE 

OPERATIONAL:' 07/78 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING,$CHEDULE: . 7 DAYS/WEEK 24 HOURS/DAY 
. NON-PSI\PCALl-ANSWERING AGENCY: 

'\ 

AVERAGE DA:JL y' CALL VOLUME: 1 7 
CALL MIX: lE 90 % FIRE 2 % EMS 7 % OTHER 1 % 
INAPPROPRiAiE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 20.000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 50,000 
BUDGET BREAKDOWN-~ 

PERSONNEL 80 % TELCO EQUIP./SERVICES 
FACILITIES 3 % OTHER 15 % 

SOURCES OF OPERATING BUDG.ET: 
FEDERAL " % STATE % LOCAL 1 00 % 

PSAP'!DIRECTOR 

2 % 

OTHER % 

~-----------------------,~~: --------------------------------~ 
NAME: 
TITLE: 
AGENCY~ 
ADDRESS: 

TELEPHONE NO.: ' 

Ralph J. Leuschke 
Communications' Supervisor 
City of Edwardsville, Dept. of Police 
400 North Main Street 
Edwardsvi11e J IL ~2025' 

618/656-2131 

I 
! 
I 
f 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 80 J 500 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (SQ. Mi.): 8 

PUBUC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 15 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
GALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/~~BX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP NAME EVANSTelN, 1'-

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/68 

AGENCY(S) lE~OING 911 EFFORT: 

ORDERED: 03/69 . OPERATIONAL: 03/70 

AGENCI~S SERVED POST-IMPLEMENTATION: 

PSAP ADNUNISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stag.a 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 8 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 146 
FIRE 

50% 
CALL MIX: LE 80 % 
I~JAPPROPRIATE CAL.LS: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

10 % EMS 10 % OTHER o % 
~ __ • ________________________________________ h ______________ ~~ _________________________________ • ______________________ ~ 

LEGAL FISCAL 
~--------------------------------------------------------+---------------------------------------------------------~ 

STATE OR lOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS .. ·COMMENTS 

MOST CURRENT PRO~LEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

. . 
PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEME,NTATJON FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 148,000 
BUOGETBREAKDOWN--

STATE 

PERSONNEL 64 %-.. TELCO EQUiP.lSERVICES 25 % 
FACILITIES 0 % OTHEij 11 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL, ' 00% 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Eberhardt Steinbuck 
Sergeant 
Evanston Police Department 
1454 e:lmwood 
Evanston, {L 60201 

312/866-5079 

OTHER 

LOCAL 

% 

~ __________________________ ,,~~. ____________________________ L-____________________ -----------------_____ ~.------~.~-----~ 
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911 SYSTEM DESCRIPTION PSAP NAME FOX' LAKE" I L 

. THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 10,675 SERVICE AREA (Sq. Mi.): 11 INITIAL PLANNING: 06/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/77 .OPERATIONAL: 01/79 

LE POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL. 
DIRECT PROGRESSIVE CONTROL UNKNOWN X . 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TOr-JE 
ANI ALI SR 

X ACD ,PBX!PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS, 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST .cURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Increased workload & low pay have made it very 

hard to keep personnel. 

ADVICE: Educate the-public about 911. Make sure 

local hospital is aware of its importance too. 

o 

1 

OTHER 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILlMJS 6 

OPERATING SCHEDULE: 5 DAYS/WEEK 
NON-PSAP CALL-ANSWERIN,G AGENCY: 

MULTI-LINGUAL 

8 HOURS/DAY 

o 

RINGBACK X AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 15 % FIRE 10% EMS 50 % OTHER o % 
INAPPROPRIATE CALLS: 5% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATiNG BUDGET: $ 
BUDGET BREAKDOWN--' .. 

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Robert Trinski 
Chief of Police 

% 

AGENCY: 
.. ADDRESS: 

Fox Lake Police Depa~tment 
301 S. Rt. 59 
Fox Lake, IL 60020 

TELEPHONE NO.: 312/~87-2381 

% 

OTHER % 

l"-' .£ 
p 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 61,280 SERVICE AREA (Sq. Mi.): 720 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 T~UNKS: DIRECT 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENi: 

911 WIRED CENTRAL OFFICES: 2 

8 

COMMON CONTROL 
UNKNOWN 

TANDEM 

o 

o 

HANDSET MUlTI-iH.JTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR I.OCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY Aq,~EEMENTS: Contract svcs 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
QPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Planning should include budget categories 

sep~rating 911 expenses from other operating costs 

within system: Make sure you get equipment 

that can be expanded as community grows. 

\ 

RINGBACK 

PSAP NAME GALESBURG, IL 

HISTOR'ICAL BACKGROUND 

INITIAL PLANNING: 01/73 ORDERED: 06/75 OPERATIONAL: 01/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WiTH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE CAlLY CALL VOLUME: 70 
FIRE 

15% 
CALL MIX: LE 80 % 
INAPPROPRIATE CALL.S: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 80,000 

SOURCES OF PLANNING/IMPLEMENTATION FUN.DS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 74, 000 
BUDGET BREAKDOWN--

10% OTHER 5 % 

STATE LOCAL 

PERSONNel 85 % TelCO EQUIP./SERVICES 4 % 
FACILITIES 0 % OTHER 11 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER;, % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James H. Frakes 
Ch i ef of' Po 1 ice 
Ga1e$burg P~lice Department 
1~0 S. Broad Street 
Galesburg,IL61401 

309/343-9151 ~~--_________________________________________________________ L-_________________________________________ ~ __ ------------~ 

...:- ,} 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,500 SERVICE AREA (Sq. Mi.): 4 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 

UNKNOWN 
1 -

DIRECT PROGRESSIVE CONTROL 0 
~ . 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL":ANSWEFlING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAl. FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TON.E 
ANI ALI· SR 

FORCED DISCONNECT 
SWITCHHOOK 'STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBL~M AREAS-: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Operating budget ()f PSAP is not separa'ted from 

overall communications operations. 

o 

OTHER 

RINGBACK X 

I 
11 ____ --. 

PSAP NAME GLENCeJE I I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/74 OPERATIONAL: 06/75 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eJne -stage 

C.A:LL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS:-
SWORN 0 CIVILIANS 5 MULTI-LINGUAL . 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE 70 % FI RE 10 % EMS 20 % OTHER 0 % 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP'/SERVICES 20 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAM.E: 
TillE: 
AGENCY: 
ADDRESS: 

TELEPHONE. NO.: 

PSAP DIRECTOR 

Robert B. Bonncvililc 
Director of Public Safety 
Glencoe Department of Public 
675 Village Court 
Glencoe, IL 60022 

312/835-4111 

OTHER 

Sc:lfety 

LOCAL 

% 



o 
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911 SYSTEM DESCRIPTION PSAP NAME HIGHLAND PARK, IL 

~rHE COMMUNITY HISTORICAL BACKGROUND 
~-------------------------------------,-, -------------------~--.---------------------------------------------------------~ 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 18 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWiTCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs 

X 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

1 

0 

OTHER 

RING BACK X 

ADVICE: Get assistance from those communities that 

~lready have 911. Plan well. 

INITIAL PLANNING: 1976 ORDERED: OPERATIONAL: 1977 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED (lY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ~ne -stage 

CALL-ANSWERING POSITiONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 6 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

o 

CALL MIX: LE 90 % 
30 
FIRE 

20% 
2% EMS 8% OTHER o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 125,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 80 % TELCO EQUIP./SERVICES 1 0 % 
FACILITIES 0 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 99 % OTHER 

NAME: 
TlTI.E: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Norman G. Swalgren 
Deputy Chief 
Highland Park Police Department 
1677 ~ld Dee~¥ield Road 
Highland Park, IL 60035 

312/432-7730 

LOCAL 

% 

'~ 
1ft I 
f 

I 
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911 SYSTI:M DESCRIPT'ION PS.AP NAME JACKSONVILLE, IL 

..... -,-------, ... ---------~---------------.------------..."-'. _._-----...... 
THE COMMUNITY HISTORICAL BACKGROUND 

~----------------------------.---------------~---+------------------------------------------------~ 
POPULATION SERVED: :32, 000 SERVICE AREA (Sq. Mi.): 105 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 8 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DiAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUnON X ACD PBX/PABX 

SPEciAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

o 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

o 

o 

OTHER 

RINGBACK 

INITIAL PLANNING: 06/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/78 OPERATIONAL: ' 11/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP .ADMINISTRt\TION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/OISPATCHING PROCEDURE: One-stsge 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
FIRE. 

30% 
CALL MIX: LE 51 % 
INAPPROPRIATE CALLS: 

MULTI-LING UAL 

24 HOURS/DAY 

17 % EMS 

o 

32% OTHER 0% 

..... ----------.,,-,-----------------------------------~-------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

~ INTERAGENCY AGREEMENTS: Contract svcs 

~,-----------------.---------------------------------~ PROBLEM AREAS·;.COMMENTS 

MOST CI,JRRENT PROBLEM AREAS: 
OPERATIONAL 
TECH~IICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Equipment costs can escalate rapidly & few law 

enforcement agencies have in-house expertise in 

telephone syst~ms. ADVICE: Invovle all user agen-

cies. County-wide steering committee works well. 

FISCAL 

PLANNINGIIMPLEMENTATION COST: $ 10,930' 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1979 OPERATING BUDGET: $ 32, 916 
BUDGET BREAKDOWN--

PERSONNel 83 % TELCO EQUIP./SERVICES 
FACILITiES 0 % OTHER 15% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAPDIRECTOR 

Wilbur Stafford 
Chief 
Jacksonville Police Department 
200 West Douglas 
Jacksonville r IL 62650 

2% 

OTHER 

LOCAL 

% 

1 

l 

~ _______________ .. ~. ____________________________________ ~~T_E_L_EP_H_O_N_E_N_O_.: __ ~ ___ 2_1_7_1_24_3 __ -8_5 __ 12 _________ • ___ .. -.-~---------~----~ 



· ---r----~-- -~r._---___ - ___ -----------------

911 S'YSTEM DESCRIPTION PSAP NAME LAKE ZURICH J IL 

~---------------------'=------------------------------------~i------------·------------~-------------------------------,---THE COMMU,NITY HISTORiCAL BACKGROUND 

'POPULATION SERVED: SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

INITIAL PLANNING: 10/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 07/78 

PSAP ADMINISTRATION AND OPERATIONS .,--------------+------------------------------,--------------1 
TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSWE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT~ 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

3 TANDEM 

ACO PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

(HHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne -stage 

CALL-ANSWERING POSITIONS: 3, 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-.ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
FIRE 

10% 
CALL MIX: LE 50 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

20 % EMS 

FISCAL 

30 % OTHER o % 

~----__ --------__ ----__ --M----------------------------------~--__ ----------------------------------------, ____________ ~ 
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION- COST: $ 1 J 000 

INTERAGENCY AGREEMENTS: Jo i nt powers SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

~----------~~, ---------,------------------------------~ PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 75 J 000 
BUDGET BREAKDOWN--

MOST CURRENT, PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Keep the politics out of the planning & 

implementation as well as operations. Let the 

Chie¥s work it out. 

PERSONNEL 70 % TELCO EQUIP./SERVICES 20 % 
FACILITIES 10 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: " 
FEDERAL % STATE % LOCAL j, 00 % OTHER % 

-~-------------.-,-------------------.------------------------_4 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James E. Zipp 
Chief of Police 
Lake Zurich Police Department 
61 West Main Street 
LakeZurich J IL 60047 

312/438-5141 ~ __________________________________________ .~, ________________ ~ __________________ ~ ___________________ , ________ ~ ________ __d 

I 



, 

j 
i 

-~---- --~,-. ----..----

P------------------------------------------------------------------------------------------------------------------.~ 

911 SYSTEM DESCRIPTION MARENGO J IL 

~--------------------------------------------------------~---------------------,----------------------------------~ THE COMMUNITY HISTIDRICAL BACKGROUND 
~--.----------------------------------------------------~~-----------------------'--------~---------------------~ 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 
. 

TelEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A I I 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIREiJ CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

INITIAL PLANNING: 0-;;'/72 ORDERED: 10/73 OPERATIONAl.: 01/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST·-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHIN<J PROCEDURE: One-stage 

CAll-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWIERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-M~SWERI~IG AGENCY: 

AVERAGE DAILY CAll. VOLU~IE: 4 
CAll MIX: LE % FIRE .% EMG % OTHER % 
INAPPROPRIATE CAllS: 30 % 

~------------------------------------------------------~~----------..... ------------------------------,---,----------~ LEGAL FISCAL 
~------------------------------------------------------~~------------.-------------------------------,----------.--~ 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEm AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Training of dispatching personnel is a problem. 

ADVICE: Should be part of a police dispatching ctr 

and all other calls for emergency service. 

PLANNING/IMPLEMENTATION GOST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19713 OPERATING BUDGET: $ 50 J 000 
BUDGET BREAI<DOWN--

STATE 

PERSONNEl 98 % TELCO EQUIP.lSERVICES 0% 
FACILITIES 0 % OTHER 2 % 

SOURCES OF OPERATING BUflGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Gene F. Westergren 
Chief of Police 
Marengo Police Department 
132 E. Prairie 
Marengo J IL 60152 

OTHER 

LOCAL 

% 

I TELEPHONE NO.: 1815/568-7231 

~( 
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911 SYSTEM DESCRIPTION PSAP NAME MARSEILLES, IL 
1 

THE COMMUNITY HISTORICAL BACKGROUND 
~--,------------------------------,~------------------------~----------------------------------------------------------~ 

POPULATION SERVED: 6,500 SERVICE AREA (Sq. Mi.): 64 

POLITICAL JURISDICTIONS SERVED: 

PUBUC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TElE!PHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STOREO PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMI~m 911 TRUNKS: DIRECT 1 TANDEM 0 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX OTHER * 

SPEelAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK X 
SWITCHBOOK STATUS X 

ANI ALI ~R PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS-~COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

~ Two multiline PHNX 

FINANCIAL X 
MANAGEMENT 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 03/75 OPERATIONAL: 03/75 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION; N':me 

PSAP ADMINISTRATION AND OPERATIONS 

PSA'P ADMINISTERED BY: Comm it tee 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 25 % FI RE 25 % EMS 50 % OTHER 0 % 
INAPPROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 5, 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL . -% . STATE % LOCAL 1 00 % OTHER 

PSAP DIRECTOR 

LOCAL 

% 

.,--------------------~ 
NAME: Ritchie Miller 
TITLE: Police Chief. Chrmn. 911 Committee 
AGENCY: City of Marseilles, IL 911 Committee 
ADDRESS: 209 Lincoln Street 

Marseilles, IL 61341 

TELEPHONE NO.: 815/795-2131 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED; 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING. EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A \ t 

CALL-ANSWERING EQUIPMENT: 
HANDSET X' MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
swrrCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

ADVICE: A continuous "public awareness" program on 

911 . 

PSAP NAME MT. VERNON, IL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/73 ORDERED: OPERATIONAL: 04/73 

AGENCY(S} LEADING 911 EFFORl: LE 

AGENCIES SERVED POST-IMPLEMENTATION: Norie 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 40 
CALL MIX: LE 60 % FIRE 
INAPPROPRIATE CALLS: 50 % 

MULTI-LINGUAL 

24 HOURS/DAY 

10 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

o 

20 % OTHER 10 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Fred Dedman 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Mt. Vernon Police Department 
213 N. Tenth Street 
Mt. Vernon, IL 62864 

TELEPHONE NO.:. 318/242-2131 

% 

OTHER % 

1\ 

l 
I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 80,000 SERVICE AREA (Sq. Mi.): 76' 

POLITIGAL JURISDICTIONS SERVED: 2 
(b 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 3 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OF'FICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUN KS: DIRECT 12 TANDEM 

~ DIAl:.- TONE FIRST STATUS: All . -;~~ -. 

,~l~ANSWERING EQUIPMENT: _ 
" ~~ H~NDSET . MULTI-8-UTTON X ACD PBX/PABX 

, seECIAt'FEATURES: 
• ~CALtEDPARTY HOLtI' X 

~ ;JDLE CIRCUIToTONE': X 
~"'ANI " • ,All, SR 
Ii.: ;", '",~ ~ .;1>. ,ji, , 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

OTHER 

o 

OTHER 

RINGBACK X 

PSAP NAME NAPERVILLE, IL 

HISTORICAL BAC'KGROUND 
- -------------------------------------------------~ 

INITIAL PLANNING: 09/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 03/77 

LE 

OPERATIONAL: 08/77 

AGENCIES SERVED POST-IMPLEMENTATION: F i re- -2, EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSiTIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 9 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 65 
CALL MIX: LE 75 % FIRE 
INAPPROPRIATE CALLS:' 85 % 

MULTI-LINGUAL 

24 HOURS/DAY 

10 % EMS 

--- ----

FISCAL 

o 

10 % OTHER 5 % 

,~:~~:~ '~'~;~rfr' 
-----~------------------------~~----------------------------------------------------,----~ 
Yes 

:,Jo i nt pOW$rSlk _________________________________ a-__ ~ 

EAS--COMMENTS 
~-,.---~----------~ 

FINANCIAL 
MANAGEMENT 

'. , ':--, eO tmact serv ice • ~ ~ . ,V'. -, s . 

comes Trom PSAP billings 

";~:'_v..Ye~"users . 
,~ " . ,:/::,.,F: 

i '.~ -,." 

PLANNING/IMPLEMENTATION COST: $ 141,241 

SOURCES OF PLANNiNG/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 184, 847 
BUDGET BREAKDOWN.--

STATE LOCAL X 

PERSONNEL 92 % TELCO EQUIP./SERVIC:ES 2 % 
FACILITIES 0 % OTHER 6 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 85 % OTHER 15 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Priscilla E. VanCura 
Communications Supervisor 
Naperville & Warrenville Police 
131 West JeTferson 
Naperville J IL 60540 

Dept. 

II 

I 

j " 

TELEPHONE NO.: 312/420-6175 I 
---.~ I 

~ 

I 
~~~~~~~~~~~~--~~~~~_-~------------,--~-----~ _____ ~ _____ ,_~_ I ~-___ ",,_",'" .. J 
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911 SYSTEM DESCRIPTION 
> THE COMMUNITY 

POPULATION SERVED: 62, 500 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 5 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS l' OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES; 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD X PBX/PABX . 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

FHNGBACK X 

PSAP NAME OAK PARK, I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/72 OPERATIONAL: 03/73 

LE 

AGENCIES SERVED POST-IMPLEMENTATION; None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 17 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 95 % FIRE 3 % EMS 2 % OTHER 0 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 1------------------------------.... -----------_--------",.-----------t 
STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

IrnERAGENCY AGREEMENTS: Jo i nt powers* 

P,ROBLEM AREAS-~COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

* Also 'hascont'.-act services. 

ADViCE: Plan carefully--do not take the telco at . 

face value. 

PLANNING/IMPLEMENTATION COST: $ 

. 'SOUR"CESOF 'PLANNINGlIMPLEMENTATION"FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 25, 133 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % " OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 00 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSA.P DIRECTOR 

Wilbur E. Reichert 
Chief of Police 
Oak Park Police Department 
1 V ill age. Ha 1 1 Plaza . 
Oak Park, IL 60302 ' 

312/386-3~OO 

OTHER 

""" 

LOCAL 

% 



- -~ .. --------~~~--~------ - ----- - ----

911 SYSTEM DESCRIPTION 'PSAP NAME PEORIA J IL 

THE COMMUNITY HISTORICAL BACKGROUND 
~v----------------------------------------·------------------~------------------------------------------------------~ 

POPULATION SERVED: 135 J QQQ SERVICE AREA (Sq. Mi.): 41 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC. SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 1 OTHER .0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFiCES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 17 

DIAL TONE FIRST STATUS: . All 

CALL-ANSWER~NG EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD 

SPECIAL FEATURES: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

2 

OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER * 

lEGAL 

INITIAL PLANNING: .08/72 ORDERED: .06/74 QPERATIONAL: .01/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: LE --1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 29 MULTI-LINGUAL .0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALl-MISWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 146 
CALL MIX: LE 85 % FIRE 5 % EMS 1.0 % OTHER .0 % 
INAPPROPRIATE CALLS: 2.0 % 

FISCAL 
~-----------------------.~--------------------------------~--------~--------------------------------=------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM A·REAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

,,11' Tally meters 

FINANCIAL X 
MANAGEMENT 

-=====~-,-=-=----------------------

PLANNING/IMPLEMENTATION COST: $ 3 J .0.0.0 

SOURCE~ OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 9 J 32.o 
BUDGET BREAKDOWN-

PERSONNel 7.0 % 
FACILITIES 1.0 % 

TelCO 'EQUIP./SERVICES 
OTHER 1.0 % 

SOURCES OF OPERATiNG BUDGET: 
FEDERAL 1.0 % STATE % LOCAL 9.0 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Del E. Pickel 
Sergeant/Special Projects 
Peoria Police DePartment 
542 S.W. Adams Street 
Peoria J IL 616.02 

3.09/673-4521 

1.0 % 

OTHER 

LOCAL 

% 

----~~ - -- --.- . 

J 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 30 1 000 SERVICE AREA (Sq. Mi.): 1 0 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-Buno~ 'X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR. 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL, 

COMMENTS: 

FINANC!AL 
MANAGEMENT 

The ringback feature is tricky to operate & con-

firm operation; recommend telephone hardware 

change. 

* Also has contract services & charter/ordinance. 

OTHER 

RINGBACK X 

-~. ~ ... .-------..----~--------

----------------------------------------------=--=-===:~~~ ~¥~ 

PSAP NAME TINLEY PAf~K, I L 

HISTORICAL BACK(;~ROUND 

INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/74 OPERATIONAL: 05/75 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

fULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS. 1 MULTI-UNGUAL 0 

OPERATING.· SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 91 % 

78 
FIRE 

6% 
2 % EMS 1 % OTHER 6 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 5 1 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 76,537 
BUDGET BREAKDOWN~-

STATE 

PERSONNEL 88 % TELCO EQUIP.lSERVICES 8 % 
FACILITIES 0 % OTHER 4 %' 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 00- % OTHER 

NA~E: 
TI.:jlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Robert Long 
Chief of Police 
Tinley Park Police Department 

. 6823 W. 173 Place 
Tinley Park, IL 60477 

312/532-9111 

LOCAL X 

% 

n 
J 

C' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 60~OOO SERVICE AREA (Sq. Mi.): 100 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGIMM 6 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 13 

DIAL TONE FIRST STATUS: AlI 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD 

SPECIAL FEATURES: 

COMMON CONTROL 
UNKNOWN 

TANOEM 

PBX/PASX 

7 

o 

OTHER * 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCH HOOK STATUS X 
ANI ALI ' SR PARTIAL SR OTHER # 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL, 
'MANAGEMENT 

Operating budget comes from PSAP billings where 

each system user is billed by number of calls dis-

patched. 

*30-button call director #Trunk transfer 

PSAP NAME TRI -caM (GENEVA), I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/74 ORDERED: 12/75 OPERATIONAL: 07/76 

AG ENCY (S) LEADI NG 911 EFFO RT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 
/' 

PSAP LOCATED WITH DisPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 11 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYSJWEE~ 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 110 
CALL MIX: LE ,70 % FiRE 10 % EMS 20 % OTHER 0 % 
INAPPROPR,IATE CALLS: 25 % 

FISCAL 

PLANNING/IMPI,EMENTATION COST: $ 6,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL .yEAR 1978 OPERATING BUDGET: $ 200,000 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 74 % TELCO EQUIP'/SERVICES 9 % 
FACILITIES 2 % OTHER '15 % 

SOURCES ,OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 100 % 

PSAP DIRECTOR 

NAME: Jerry R. Bleck 
TITLE: 
AGENCY: 

Director of Communications for Tri-Com 
Tri-Com Cehtral Dispatch Center 

ADDRESS: 15 S. First Street 
Geneva, IL 60134 

TELEPHONE NO.: 312/232-4739 
" 

---~--- -- --- -
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911 SYSTEM DESCRIPTION 
THE COl1MUNITY 

POPULATION SERVED: 10 J OOO SERVICE AREA (Sq. Mi.): 25 

POLIT/CAL JURISDI.CTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIREO CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FiRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
iDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AG REEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENTPA08LEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

---~ .. ~------~--,------------ --------------------

PSAP NAME VANDALl AJ I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/66 ORDERED: OPERATIONAL: 06/67 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION : 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Y~s 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 10 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: 90 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

% OTHER 

STATE LOCAL 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPeRATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Dale Slater 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Vandalia Police Department 
221 S. 5th Street 
Vandal ia,I L 62471 

TELEPHONE NO.: 618/283-0566 

OTHER % 

~--~~--------------------~~---.--.~ ------------------------ ., 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (SQ. Mi.): 26 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

IINC01t1ING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY ,HOLD X 
IDLE CIRCUIT TONE 
ANI ALI . SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs 

. PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

PSAP NAME WAUCONDA, IL 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/77 ORDERED: 05/78 OPERATIONAL: 12/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CAU ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE OAILY CALL VOLUME: 4 
CALL MIX: LE 30 % FIRE 30 % EMS 30 % OTHER 10 % 
INAPPROPRIATE CALLS: . 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPE,RATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

James V. Bart 
Chief of' Police 

% 

AGENCY: 
ADDRESS: 

Wauconda Police Department 
100 Main Street 
Wauconda, IL 60084 

TELEPHONE NO.: 312/526"2307 

OTHER % 

C:-~,".==;C .. '==:;:::;:: .;:;;;:"=;'::::::;;;;;:;~=~=="""""'~-------------I=====.==------~/~~I\--~-------_--_____ ' .----,-,.'.~ ..... 
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911 SYSTEM DESCRIPTION PSAP NAME WILMETTE, IL 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 31,000 SERVICE AREA (Sq. Mi.): 6 INITIAL PLANNING: 1974 ORDERED: 05/75 OPERATIONAL: 10/75 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 AGEr~CIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMJNI.STRA TION AND OPERATIONS 
~------------------------------------------------~~-. ------~----------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT r'ROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

. 
INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CAllED' PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD X PBX/PABX 

FORCED DISCONNECT X 
S-WITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/OROINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problem is finding competent personnel for PSAP 

pOSitions. 

ADVICE;: All agencies must cooperate 100%. Keep 

good records. 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CAll ANSWERERS: 
SWORN CIVILIANS 

OPERATING SCHEDULE:· 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE 
INAPPROPRIATE C,ALLS: % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19'78 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

% OTHER 

STATE LOCAL 

PERSONNel % TELCO EQUIP.lSERVICES % 
FACILITiES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Walter R. Witt 
Deputy Chief of Police 
Wi I met te Po 1 ice Department 
710, Ridge Road 
Wilmette, IL 60091 

312/251-1200 

OTHER 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEiJ: 22,367 SERVICE AREA (Sq. Mi.): 21 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING, EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 1 

2 

ACD, 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT X RING BACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECH.NICAL 

COMMErns: 

FINANCIAL X 
MANAGEMENT 

WOUld like to initiate call-transfer feature. 

ADVICE: When planning, look into selective 

routing & call-transfer features if funds are 

ava i lab Ie. 

--~ .. --~----~~~--------~ --------------------------------

PSAP NAME WelelDSH'JCK, I L 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/74 OROERED: 11/74 OPERATIONAL: 03/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE 'DAILY CALL VOLUME: 
CALL MIX: LE 75 % 

40 
FIRE 

50% 
5 % EMS 20 % OTHER 0 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 
f 

FISCAL YEAR 1978 OPERATING BUDGET: $ 76',052 
BUDGET BREAKDOWN,..-

PERSONNEL 88 % TELCO EQUIP./SERVICES 2 % 
FACILITIES 0 % OTHER 10% 

SOURCES OF OP.ERATING BUDGET: 
FEDERAL 10 % STATE % LOCAL 90 % OTHER 

PSAP DIRECTO.R . .... -...----------t 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

William P. Patri~k 
Chief of Pol ice 
Woodstock Police Department 
121 W. Calhoun Street 
Woodstock J IL 60098 

815/338-2131 

~---------------------~-------------.--------~--------~~------------------------------------------------------~ 
I .. __________ .•. _1 

------ - -~ ~--~-
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HOWARD SHAPIRO 
CHIEF 
ALGONQUIN POLICE DEPARTMENT 
ALGONQUIN POLICE DEPARTMENT 
ALGONQUIN, IL 60102 
(312) 658-4531 

WAL TER HENRY' 
CHIEF 
GENESCO POLICE DEPT 
119 S OAKWOOD AVE 
GENESCO , IL 61254 
(309)944-5141 

JERRY WOOLSEY 
SHERIFF 
SHERIFF'S OFFICE 

PINCKNEYVILLE, IL 62274 
(618)357-5212 

WILLIAM L. MILLER 
ASST. DE~UTY SUPERINTENDENT 
pH I CAGO POL I CE DEPARTMENT 
1121 SOUTH STATE STREET 
CHICAGO" IL 60605 
(31,2) 744-6351 *SR/ANI /ALI lie 

---,-----------'---, 

--r - ---'~~,---- -,--, .. ~----~--...----~---~' ------------

SURVEY NON-RESPONDENTS 

RICHARD MCGUIRE JIM 0 DRUIN CHARLES W BROEHL 
' CHI EF OF POll CE COMDR.-COMMUNICATION BUREAU LIEUTENANT 
'NORMAL POLICE DEPT E. PEORIA POLICE/PUB. SAFETY POLICE ., 
100 E PHOENIX 201 N MAIN STREET 517 DESPLAINES AVE 
BLOOMINGTON-NORMAL , IL 61761 EAST PEORIA , IL 61611 FOREST PARK , IL 60130 
(309)452-1121 (309)694-6251 (312) 366-2425 

ELMER STALTER DAVID MI LLETT CAROL A CUMMINGS 
MAYOR CAPTAIN COMMUNICATION SUPERVISOR 
CITY OF MINONK MOLINE .EMERGENCY CENTER OAK FOREST POLICE DEPARTMENT 
CITY HALL 1630 8TH AVE 15601 SOUTH CICERO 
MINONK, IL 61760 MOll NE , IL 61265 OAK FOREST , IL 60452 
(309)432-2351 (309) 797'"'0442 (312)687-1376 

WILLI AM L HINES FREON MCWHIRTER JAMES MARSHALL 
CH I EF OF POll CE DISPATCHER DECTIVE 
PLANO POLICE SALEM POLICE WASHINGTON POLICE DEPT 
9 EAST NORTH ST. 107 S. ROADWAY 115 W JEFF.ERSON ST 
PLANO , IL 60545 SALEM , IL 62881 WASHINGTON, IL 61571 
(312) 552-3121 (618) 548-2232 (309)283-2313 

911 SYSTEMS NOT CONTACTED 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 72,000 SERVICE AREA (Sq. Mi.): 40 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 7 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

911 WIRED CENTRAL OFFICES: 

7 

COMMON CONTROL 
UNKNOWN 

TANDEM 

o 

ACD PBX/PABX X OTHER 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

RINGBACK X 

_~":-. ---------r----,-----------.------

PSAP NAME ANDERSON, IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/72 ORDERED: 09/72 OPERATIONAL: 03/73 

AGENCY(S) LEADING 911 EFFORT: Fire 
. 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDUAE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 13 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 150 
CAll MIX: LE 60 % FIRE 4Q % 
INAPPROPRIATE CALLS: 50 % 

EMS o % OTHER 0 % 

I 
~.~--------------------------------------------------------~------------------------------------------------------~ @; I LEGAL FISCAL 
~ ,~~------------------------------------------------------~------------------------------------------------------~ =..1 5-1 

CJCt j 
-c:::s ! 

STATE OR LOCAL 911 LAW/ORDINANCE; No 

INTERAGENCY AGREEMENTS: None 

PLANNING/IMPLEMENTATION COST: $ 2, 768 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~ I~~~~~-P-R-O~B-L~E-M~A~R-E~A-S~---C~O-M~M~E-N-T~S~~~~~FIS~b~B~~:~~TINGBUDGET: $ 26,400 

=- I PERSONNEl % TElCO EQUIP'/SERVICES % 
;;-1 MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER % == I OPERATIONAL FINANCIAL X 
;IIIIr i TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 

COMMENTS: 

ADVICE: Lock in for 911 calls--stop false calls. 

FEDERAL % STATE. LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

PSAP DIRECTOR 

C. Edwin Ballinger 
Fir~ Chief 
Anderson Fire Department 
P.O. Box 2100 
Anderson, IN 46011 

317/646-5691 

OTHER 

LOCAL X 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 23,000 SERVICE AREA (Sq. Mi,): 375 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OT~ER 0 

THE TELEPHONE SYSTEM 
~--------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAl. OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 40 

INCOMING 911 TRUNKS: DIRECT 3 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD 

SPECIAL FEATURES: 
CALLED PARTY HO LO X 
IDLE CIRCUIT TONE' 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

o 

ANt ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LD'CAL 911 LAW/O,RDINANCE: No 

INTERAGENCY AGaEEMENTS: None 

PROBLEM AREAS--COMME·NT13 

o 

OTHER 

RINGBACK X 

~-------------------------------------------------------~, 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL. 
MANAGEMENl: 

PSAP NAME BEDFelRD, IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1977 

AGENCY(S) LEADING 911, EFFORT: LE 

AGENCIES SERVED PDST-IMPLEM~NTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-AWSW',ERING POSITIONS: 2 

FULL-TIUE CALL ANSWERERS: 
SWORN 32 CIVILIANS 4 MULTI-LINGUAL 0 

OPERIITING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY r;AlL VOLUME: 
CIUL MIX: LE 63 % 
IN.~PPROPRIATE CALLS: 

8 
FIRE 

1 % 
6 % 

FISCAL 

PLANNING/I,MPLEMENTATION COST: S 

EMS 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISI;."L YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

27 %. OTHER 4 % 

STATE LOCAL 

PERSONNEL % TELCO EQUIP./SERVICES , 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Larry S. Shaver 
Captain 
Bedford Police Department 
1617,IIK" Street 
Bedford, IN 47421 

812/275-3311 

OTHER 

- 7 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 90 J 000 

POLITICAL JURISplCTIONS SERVED: 4 

SERVI~E AREA (Sq •. Mi.): 1 00 

PUBLIC SAFETY AGENCIES SERVED: LE2 ~FI'RE 1 .EMS ,. OTHER 0 

PSAP NAME BLOOM I NGTON J IN 

HISTORICAL BACKGROUND 

IN1:rIAL PI..ANNING: 06/72 OROERED: 06/73 OPERATIONAL: 

. AGENCY(S) LEAOING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

06/74 

THE· TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONl'ROL 

. INCOMING. 91l TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Pal~t i al 

CALL-ANSWERING EQUIPMENT: 
HANOSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLO 

911 WI RED CENTRAL OFFICES: 1 

6 

ACD 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

PBX/PABX 

PSAP ADMINISTEREO BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPP~TCHING PROCEOURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 25 MULTI-LINGUAL 0 

, 
OTHER OPERATING SCHEDULE: 7 OAY~/WEEK 24 HOURS/DAY 

NON~PSAP CALL-ANSWERING AGENCY: 

RINGBACK X AVERAGE OAILY CALL VOLUME: 160 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 
CALL MIX: LE 94 % . FIRE 1 % EMS 5 % nTHER 0 % 

ANI ALI SR OTHER INAPPROPRIATE CALLS: 10 % 

LEGAL FISCAL 

STATE OR LOCAL 911 LAW/ORDINJINCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

PROBLEM AREAS--COM.M:E.NT· ·S FISCAL YEAR 1978 OPERATING BUDGET: $ 82.000 ....... -----.-------.---------------------t. BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

... -

FINANCiAL 
MANAGEMENT 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

IPSAP DIRECTOR 

Richard Post 
Deputy Chief 

% 

AGENCY: 
ADDREt'iS: 

Bloomington Police Department 
P.O. Box 100, 122 S. Walnut 
Bloomington, IN 47401 

TELEPHONE NO.: 812/339-4477 

OTHER 

LOCAL 

% I 
r 
fl 
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• PSAP NAME BLUFFTON, IN '911 SYSTEM DESCRIPTI'ON 
~~---------------~----~----------------------------~~--------------~--------------------------------------4 THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 25,000 SERVICE AREA (Sq. Mi.): 372 

POLITICAL JURISDICTIONS SERVED: 12 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHotJE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OffiCE SWITCHING EQUIPMENT:' 
STORED PROG~AM 

. DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: 'DIRECT ,2 

DiAL TONE FiRST STATUS: Part ie 1 . 

CAlt-ANSWERI~G EQUIPMENT: 

COMMON CONTRO L 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BunON X ACD PBX/PABX ·OTHER 

SPECiAL FEATUltES: 
CAl~ED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI AU 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

SR PARTIAL SR 

LEGAL 

I STATE OR LOCAL 911 LAW/ORDINANCE: No 

I INTERAGENCY AGREEMENTS: , 

. OTHER 

. PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL, . 
TECHNICAL . 

COMM«:NTS:' 

F.INANCIAL 
MANAGEMENT 

ADVICE: We have several prefixes in the county but 

911 only operates for one prefix. 

RINGBACK X 

INITIAL PLANNING: 1 97"!5 ORDERED: 

AGENCY(S) LEADING 911 EFFORT: 

'AGENCIES SERVED POST-IMPLEMENTATION: 

OPEilATIONAL: 

PSAP ADMINISTRATION AND OPERATIONS 

fpsAP' ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Ye$' 

CALt.-ANSWERING/DISPATCHING.PROCEDURE: 

CALL-AN.ERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 16 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 12 
CALL MIX: LE 10 " FIRE 10" EMS 7!5" OTHER !5 ". 
INAPPROPRIATE CALLS: 1 0" 

FISCAL 

. PLANNj~GlIMPLEMENTATION COST: $ 

SOURCES OF PLA~NING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR'Ift7 8 OPERATING BUDGET: $ 
BUDGET BRit • .<DOWN--

PERSONNEL " TELCO EQUIP./SERV~CES " FACILITIES " ,(OTHER " 
\'--:; - O! 

SOURCES OF OPERATING BUDGET: 
FEDERAl- " STATE " LOCAL ". OTHER " 

/ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

, 
PSAP DIRECTOR 

Howard D. Perry 
Records Sergeant 
Bluffton Police Department 
204 E. Market·Street 
~luffton, IN 46714 

219/~24-3320 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 36, 105 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 365 

2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 4 

DIAL TONE FIRST STATUS: A 1 \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 

-~ .. ,---~-~--~----'~' 

PSAP NAME COLUMBUS. IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 03/75 

AGENCY(S) LEADING 911 Ef;FORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERIED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mul t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT, 
SWITCHHOOK STATUS 

PARTIALSR 

RINGBACK X AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE " FIRE EMS OTHER 

ANI ALI SR OTHER INAPPROPRIATE CALLS: 1 0 " 

LEGAL 

STATE OR I.,OCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL ~ 

COMMENTS: 

I 

FINANCIAL 
MANAGEMENT 

",... 
; 

FISCA.L 

.' PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL" TELCO EQUIP./SERVICES " 
FACILITIES" OTHER" 

SOURCES OF OPERATING BUDGET: 
. FEDERAL " STATE LOCAL 

-NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

.' TELEPHONE NO.: 

PSAP DIRECTOR 

Fred L. Armstrong 
Captain 
Columbus Police Department 
350 Second 

\\ 
Columb~sJ IN 47201 

, 
812/372-8271 

OTHER 

LOCAIL 

- J 

J 

" 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 30,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 288 

6 

PUBLIC SAFETY AGENCIES SERVED: [E 4 FIRE 5 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING E(WIPMENT: 
HANDSET X MULTI-BUTTON X ACD P8X/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAl, 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers* 
., 

OTHER 

PROBLEM ,AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

• Also he. federal grent. 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

I ADVICE: Contact. en .gency elready ~st.bll.t-i8d f·or .. i 
\\ 1 

S)11 .dv I ce before st.rt I ng program. 

'~'. 

PSAPNAME DECATUR J IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/76 OPERATIONAL: 11/76 

LE 

AGENCIES SERVED PDST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERAT'IONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING .PROCEDURE: Combined one-/mult i-stage 

CALL -ANS'NERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS ~ MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYSIWEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 64" FIRE 1" EMS ~~" OTHER 1 0 " 
INAPPROPRIATE CALLS: 50 " 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 8,00P 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS' FEDERAL X STATE 

FISCAL YEAR 1 978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNE.L gO " 
FACILITIES 1 " 

SOURCES OF OPERATING BUDGET: 

S 48,~52 

TELCO EQUIP./SERVICES 
OTHER 8" 1 " 

LOCAL· X· 

FEDERAL ~O" STATE . " ,LOCAL. ~O'. " OntER ' 

NAME: . 
TITLE: 
AGENCY: 

. ADDRESS: 

PSAP DIRECTOR 
." 

Thome. K. Coolman 
Sheriff' 
AdamsCountySher .If!.:.,...' .De"~r:"tn:aen1 
P.O.Bo)C~~,3l3 S;lst.Street 
Cec.t.ur, : IN ·46733 .' I 

! I> ,tELEPH .. ONENO.'Zl G/7a4. '!71~l 
I L~· ---.--------........... ---... ---..---................. ' --...... ----~ ............. - ...... ----~--..... ~--........... ---.. 
t __ .. ___ ... _ .. :_~\ 
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911 SYSTEM DESCRIPTION 
THE COM.MUNITY . 

POPULATION SERVED: 50,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMS 1 OTHER 0 

THE T'ELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED ·CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI All SR 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911. LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST' CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: • 

ADVICE: ExtenSIve testing 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP NAME ELKHART, IN 

HISTORICAL BACKGROUND 

, INITIAL PLANNING: 08/75 

AGENCY(S) LEAOING 911 EFFOllT: 

ORDERED: 12/75 OPERATIONAL: 01/7.6 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINltiTRATION AND OPERATIONS 

PsAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 8 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

• AVERAGE DAILY CALL VOLUME: 75 
CALL MIX: LE 80 % FIRE 
INAPPROPRIATE CALLS: 1 0 % 

MULTI-LINGUAL 2 

8 HOURS/DAY 

5 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

15 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS;, FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE, NO.: 

PSAP DIREC1'OR 

Nick Ambrose 
Communications Coordinator 
Elkhart Police Department 
175 Waterfall Drive 
Elkhart, IN ~6514 

219/295-7070 

% 

OTHER 
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911 SYSTEM DESCRIPTION' PSAP NAME EVANSVILLE, IN 

THE COMMU,NITY HISTORICj'L BACKGROUND 
~--------------------------------------------------------~----------------------_\--------------------------------~ 

POPULATION SERVED: 168,000 SERVICE AREA (Sq. Mi.): 90 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

INITIAL PLANNING: ORDERED: 

AGENCY(S) LEADING 911 EFFORT: 

.AGENCIES'SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 

PSAP ADMINISTRATION AND OPERATIONS ~ _____ ~ ________________________________________________ ~~ __________________________ M ____________________________ ~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PR,OGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FiRST STATUS: A \ I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

• I 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 2 

COMMON CONTROL 
UNKNOWN X 

9 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

2 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 11 CIVILIANS 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 800 
FIRE 

90% 
CALL MIX: LE 70 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 % EMS 10 % OTHER 15 % 

\~--------------"------------------------------------------~------------------------------------------------------~ LEGAL 

STATE OJl LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS~-COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Telco fails to list a non-emergency number on 

inside front cover of telephone book. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEOERAL STATE 

. FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP.lSERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL\% STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Jerome A. Muensterman 
Lieutenant 

% 

AGENCY: Evansville Pol.tce Department 

% 

OTHER 

ADDRESS: 7N.W .. 7th St., City-.County Complex 
Evansville, IN' 47708 . 

< 

TelEPHONE NO.: &l2/426-5501 

LOCAL 

% 

------- -- ---- -,- , 

). 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL ~URISDICTIONS SERVED: 2 

PUBLIC SAfETY AGENCIES SERVED: lE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROG'RESSIVE ,CONTROL UNKNOWN )( 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

, CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON )( ACD PBX/PABX 

SPECIAL FEATlJnl~: 
.,., CALLED 'PARTY HOLD X, 

IDLE CIRCUIT TONE 
ANI ALI SR 

, , 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTiAL SR OTHER 

LEGAL 

STATE OR .LO~AL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBl~M AREAS: 
OPERATIONAL 
TECHNICAL 

CQMIIEm: 

FINA,.CIAL 
MANAGEMENT 

OTHER 

RINGBACK )( 

PSAP NAME FRA'''KFClRT J I N 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/73 ORDERED: 06/73 OPERATIONAL: 03/74 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SE~VEO POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME-CALL ANSWERERS: 
. SWORN 48 CIVILIANS 120 MULTI-LINGUAL 

OPERATING SC~E,OULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE " 
INAPPROPRIATE ,CALLS: 

~ 
FIRE 

~" 

FISCAL 

PLANNING/IMPLEMENTATION COS1: $ 

EMS 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

o 

OTHER 

STATE LOCAL 

PERSONNEL" TELCO EQUIP./SERVICES " fACILITIES" OTHER" 

SOURCES OF OPERATING ,UDGET: 
, FEDERAL" ST~TE " 

NAME: 
TITLE: 
AGENCY: 
ADOR~: 

TELEPHJ)NE NO.: . 

P'SAP DIRECTOR 

Paul Underwood 
Assistant 'Chre' 
Frank.'ort Police, Department 
260 .E. Wash I ngto., , . 
Fra,*'ort~ U' 46401 

OTHER " 

- 1 

J 

" 
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.911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 11 OJ 000 SERVICE AREA (Sq. Mi.): 27 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVIED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPP!1ENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: OIRECT 

DIAL TONE FIRST STATUS: A I 1 

CALL-ANSWERING EQUIPMENT: 

90 WIRED CENTRAL OFFICES: 2 

COMMON CONTROL 
UNKNOWN 

11 TANDEM 

1 

PSAP NAME HAMMOND. IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 08/78 

PSAP ADMINISTRATION AND OPERATIONS, 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 11 MULTI-LINGUAL o 

HANDSET X MULTI-BUnON X ACO PBX/PABX OTHER OPERATING SCHEOULE: 7 OAYS/WEEI< 24 HOURS/DAY 

SPECIAL FEATURES: 
CALLED PARTY HOlib X 
10LE CIRCUIT TONE X 
ANI ALI SR 

FORCEO DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

There is not enough training for the civilian 

dispatchers, They do not function as well as a 

police officer. 

NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK X .. AVERAGE DAILY CALL VOLUME: 150 
FIRE 

30% 
CALL MIX: LE 80 % 
INAPPROPRIATE CALLS: 

5 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

15 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUN OS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN --

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUOGET: 
I' FEOERAL % STATE LOCAL 100% 

PSAP DIRECTOR 

NAME: 
TITLE: "
AGENCY: 
AOORESS: 

% 

OTHER % 

\\ 

J~ TELEPHONE NO~~ 

Ronald J. MatonoviGh 
Sergeant, Communications 
Hammond Police Department 
5925 Calumet Avenue 
Hammond, IN 46320 

219/853-648~ 

1 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 12,000 SERVICE AREA (SQ. Mi.): 78 

POLITICAL JURISDICTIONS SERVED: 3, 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED '?ARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGE~fCY AGREEMENTS: None 
1--_"""-____ Ii 

o 

OTHER 

RINGBACK X 

," -(~~~\ROBLEM AREAS .. ·COMMENTS 
~------~~--~------------~.~----------------------~ 

MOSt CURRENT-PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

... " 

FINANCIAL X 
MANAGEMENT 

PSAP NAME HARTFORD CI TY, IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 975 ORDERED: 08/75 

LE 

OPERATIONAL: 05/77 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

FSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Cine-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL .ANSWERERS: 
SWORN 10 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 50 % FIRE 15 % EMS 30 % OTHER 5 % 
INAPPROPRIATE CALLS: '10 %' 

FISCAL 

PLANNING/lMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 146,524 
BUDGET BREAKDOWN-- I 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL " 100% OTHER 

NAME: 
TITLE: 

, AGENCY: 
ADDRESS: 

TE,LEPffONE NO.: 

PSAP DIRECTOR 

_ Robert Mere~ith 
Chief of Police 
Hartford City Police Department 
315 W. Washington 
Hartford CitY,IN 47348 

317/348~3730J4819 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: SERVICE AREA (Sq. Mi.): 7 

POLITICAL JURISOICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVEO: lE 1 FIRE 1 EMS 1 OTHER 0 

I THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 'COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE:No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVI CE: Educate public of value .of 911 for emer-

o 

OTHER 

RINGBACK X 

gencles only. *Population (1975) provided by other 

sourc$. _Planning was.ef'fort of' ,?D, FD. cityl 

county admln •• & citizen group. 

PSAP NAME KENDALLVILLE, IN 

HISTORICAL BACKGROUND 

j INITIAL PLANNING: OROEREO: OPERATIONAL: 10/72 

AGENCY(S) LEADING 911 EFFORT: Other# 

AGENCIES SERVED POST-IMPlEMENTA:TION: None 

PSAP ADMlftjlSTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CAll-ANSWERING POSITION~: 2 

FULl-l'IME CALL ANSWERERS: 
SWORN 11 CIVILIANS 4 MUlTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON.;.PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 3 
CALL MIX: lE 85" FIRE 5 " EMS 10" OTHER o " INAPPROPRIATE CALLS: 40 " 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR ·1978 OPERATING BUDGET: $ 26. 370 
BUDGET BREAKDOWN - ~ 

PERSONNEL" TelCO EQUIP./SERVICES 
~ACILITIES" OTHER" 

SOURCES OF OPERATING BUDGET: 
i1 FEDERAL '. "STATE " LOCAL 100" 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Craig A. Streich 
Ch lef of Pol ice 
Kendallville Police Department 
Ci 'tY Hall. S. Me i nS\reet . 
Kendallville. IN 46755 

. 219/347-Q654~ 0655 

" 
OTHER " 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATluH SERVED: 81,000 SERViCE AREA (Sq. Mi.): 296 

POLITICAL JURISDICTIONS SERVED: e 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 
, 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM "0 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

5 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUTTON X ACD ,". , PBX/PABX 
-

SPECIAL FEATURES: 

2 

3 

OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

!~JTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 
~~--,~--------------------,----.-------------------------------------------~ 

I 
MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL 

_ TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problems are caused by flaws in the telephone 

I
~ equ i pment i 

"ADVICE: Get latest telco equipment. Have 911 ctr. 
~ 
~munlcations In same area for less delays, 

-"-~" '-"~---~-...----~-- ----------------

PSAP NAME KOKOMO, IN 

HISTORICAL BACKGRO'UND 
'" 

INITIAL PLANNING:' 01/76 ORDERED: 03/76 OPERATIONAL: 05/76 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 
.' 

PSAP.ADMINISTRAT'ION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WI'THDISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi -stage 

CALL .. ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 10 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 168 
CALL MIX: LE 80 " FIRE 10" EMS 10 % OTHER 0" 
INAPPROPRIATE CALLS: 70 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

fiSCAL YEAR 1978 OPERATING BUDGET: $ 44, 736 
BUDGET BREAKDOWN--

PERSONNel 70 " TelCO EQUIP./SERVICES 
FACILITIES 15 " OTHER 5" 

SOURCES" OF OPERATING BUDGET: 
FEDERAL " STATE LOCAL 1 00% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Jerry Harrison 
Lieutenant 
Kokomo Communications Center 
215 W. Superior 
Kokomo, IN 46901 

317/459-4711 

10" 

OTHER 

LOCAL 

% 

. 

I 
! 
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~~YSTEM DESCRI~._T_IO_N ___ ___,r___Ps-A-..P-· _N_A_M_E _____ L_OG_AN_SP_O_RT_, _' N _____ --f 

~,,.:: . THE COMMUN~TY HISTORICAL 'BACKGROUND 

.POPULATION SERVED: 40, 000 

POLITICAL JURISDICTIONS SERVED: 5 

\\ 

SERVICE AREA (SQ. Mi.): 25 

PIJBUC SAFETY AGENCIES SERVEO: LE 1 FIRE a EMS 0 OTHER 0 

ORDERED: 08/76 OPERATIONAL: 06/78 INITIAL PLANNING: 03/76 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGE~CIES SERVED POST-IMPLEMENTATION: None 

.~------.--=.-----------------------------------------------+----------------------------------------------=-~-------1 THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~---------------------------------------------------------+---------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAl.. OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
iJlRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

• If-dCGMING 911 TRUNKS: DIRECT TANDEM 

DIAli TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT'TONE 
ANI ALI SR 

ACD r~ ,JBX/PABX 

FORCED DISCONNECT 
~ITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM t.REAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

',--' 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: .'. 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY ,CALL VOLUME: 2 
CALL MIX: LE 10 % FIRE 0 % EMS 90 % OTHER 0"% 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TelCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

-F 

NAME: 
TITLE: 
AG.ENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAPDIRECTOR 

Pat 0, Rozzi 
Chief of Poljce 
Logansport Police Department 
601 E"Broadway <F'I" 
Logansport, IN~6~47 

\~;:-/l 
219/753 ... 41 01:;A~\ 

.\ 

\) 
(/ 

% 

OTHER % 

o 

I 
I 
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911 SYSTEM DESCR·IPTION 

THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDiCTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS' OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL, OFFICES: 1 

COMMON CONTROL 
UNKrmWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X 

SPECIAL FEATURES: 

ACD PBX/PABX OTHER 

PSAP NAME MISHAWAKA, IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: 01/74 OPERATIONAL: 04/75 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTA'!'ION; 

PSAP ADMINISTRA.i«)N AND OPERATIONS 
!.~(ir· 

PSAP ADMINISTERED BY: . EMS 

PSAP LOCATED WITH DISlrATCH: 
\ 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

MULTI-LINGUAL 

24 HOURS/DAY 

CALLED PARTY, HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL ,SR 

RINGBACK X AVERAGE DAILY CALL VOLUME: 

ANI ALI SR OTHER 

LEGAL 

STATE ~R LOCAL 911 LAW/ORDINANCE: No 

iNTERAGENCY AGREEMENTS: 

PROBLEM ARE~S--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

CALL MIX: LE " FIRE " EMS 
INAPPROPRIATE CALLS: " 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BllDq~T BREAKDOWN.:-

FEDERAL 

" OTHER 

STATE LOCAL 

PE~SONNEL" TELCO EQUIP'/SERVICES " 
FACILITIES" OTHER" 

SOURCES 0;= OPERATING BUDGET: 
FEDERAL " STATE LOCAL OTHER 

NAME: 
TITLE: 

. AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

.-- -;~.-- .. ~-;--.. '- ~. _.,- ..... " 

../ ....... ,~~ ~l 

PSAP'DIRECTOR 

Michael R. Hargreaves 
Chief, Emergency Medical Services Dept. 
Mishawaka Emergency Medical Services 
200 N. Church Street 
Mishawaka, IN 46544 

218/2~8-5215 

" 

J 
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911 SYSTEM DESCRIPTION . PSAP NAME SHELBYVI LLE, IN 

~--,-------------------------------------------~--------~--.------------------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVEO: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

·PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: Part i ell 1 

. CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBXlPA8X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR. LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

OTHER 

RINGBACK X 

. ""'._--------..... 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL X 
TECHNICAL 

COMM!.~TS: 
0--".--

FINANCIAL 
MANAGEMENT 
~. \\ -

People dialing 7-digit numbers may come in on 911 

line. 

ADVICE: List non-emergency phone number under 911 

\ 1st i ng. 

IfHTIAL PLANNING: 03/77 ORDERED: OPERATIONAL: 03/77 

AGENCY(S) LEADING 911 EFFORT: City/cnty ad/min 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERINGlDISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWEREriS: 
SWORN CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAIL YCALL VOLUME: 
CALL MIX: LE 59 % 
INAPPROPRIATE CALLS: 

11 
FIRE 

2% 
1 % 

FISCAL 

PLANNING/lM~lEMENTATION COST: $ 

EMS 

o 

40 % OTHER o " 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCA~ 
,.~" 

I ~ ...--

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN-- . 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES ,:,3~ OTHER " 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
AODRESS: 

TELEPHONE NO.: 

PSAP .DIRECTOR 

Mary Jo Phares 
Dispatcher 
She\byvill~ Police Department 
44 W. Washtngton Street 
Shelbyville, IN 46176 

317/392-2428 

OTHER " 

---- -~~~------~---
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 115,000 : SERVICE AREA (Sq. Mi.): 31 

,POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE' SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN .X 

INCOMING 911 . TRUNKS: DIRECT 3 TANDEM 

mAL TONE FIRST STATUS: A \ I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON x ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONN!!CT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGA~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Call answerers tend to take too much time getting 

in~ormation from caller. 

ADVICE: Adopt a call screening procedure. 

o 

OTHER 

RINGBACK X 

PSAP NAME SOUTH BEND, IN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDE'RED: 01/75 O~ERATIONAL: 03/75 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP AI;>MINISTRA:T-ION AND OPERATIONS 

PSAP ADMINISTERED6Y~ / LE 

PSAP LOCATED WITH DISPATCH: Yes 

Ct.~}--ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CAll-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 12 CIVILIANS 0 MULTI-LINGUAL 0 

. OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 
CALL MIX: LE 85 ,,' 

200 
FIRE 

5% 
5 % . EMS 5% OTHER 5 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,000 

SQURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 6,600 
BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP'/SERVICES 1 % 
FACILITIES 0 % OTHER 19% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Spandward T. Mitchem 
Service Division Chief 
South Bend Police Department 
701 W. Sample,Street 
South Bend, IN 46621 

219/284-9314 

OTHER 

LOCAL X 

% 

I 
I 

1 
II 

1 
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il 911 SYSTEM 'DESCRIPTION PSAP NAME VI NCENNES J IN 
t: 
i THE COMMUNITY HISTORICAL BACKGROUND 

. 
1 

I 

N 
o 
N 

POPULATION SERVED: 25 J OOO SERVICE AREA (SQ. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

. THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES:. 1 

CENTRAL OFFICE SWITCHI",G EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUnON X 'ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLO X 
IDLE CIRCUIT TONE 
ANI . ALI SR 

FORCED DISCONNECT 
sWlTCHHOOK STATUS 

PARTIAL SR OTHER 

3 

OTHER 

RINGBACK X 

INITIAL PLANNING: 06/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/76 OPERATIONA.L: 10/76 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL~AN:SWERING/DISPATCHING PROCEDURE: One-stage 

CALL-AN:SWERING POSITIONS: 1 

FULL-TIMIE CALL ANSWERERS: 
SWOBN 31 CIVILIANS 4 

OPERATI~IG SCHEDULE: 5 DAYS/WEEK 
NON··PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME:.1 0 

MULTI-LINGUAL 0 

8 HOURS/DAY 

CALL MIX: LE 20 % FIRE 20 % EMS 60 % 
INAPPROPRIATt.CALLS: 50 % 

OTHER 0 % 

,~------~,~----------------------------------------------~-----.---------------------------------------------------1 LEGAL 

. STATE DR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter/ordin. 

PROBLEM AREAS--COMMENTS 
.~----.~.~-------------------------------------------~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

101 of op6rating budget comes from ambulance 

service. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/iMPLEMENTATION FUNDS: FEDERAL 

fiSCAL YI:AR 1978 OPERATING BUDGET: $ 3.500 
BUDG.ET BREAKDOWN--

STATE LOCAL 

PERSONNEL 0 " TELCO EQUIP./SERVICES 95" 
FACI UTI ES 0 " OTHf R 15 " 

SOURCES OF OPERATING BUDGET: , 
LOCAL 90 " FEDERAL " STATE " 

NAME: 
TITLE: 
AGENCY: 
AODRESS: 

PSAP DIR,ECTOR 

James H. Dotson 
Captain 
Vincennes City Police 

. 21 South ·Fourth Street 
V~ncerines. IN 471591 

OTHER 10 . " 

i 
...... _. ______ !_~ ___ ==_,-..... ,: _,,_. ~---_-------_---.. T-E-L-EP."!"H-O-N-E-N-G-.:---""".812/::~2_-.... 1_(j3_0----!_ ....... ____ .......... ______ ......... -...1 
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~ 911 SYSTEM DESCRIPTION PSAP NAME WABASH. IN 
, 

1 tHE COMMUNITY 

POPULATiON SERVED: 25. 000 SERVICE AREA (Sq. Mi.): 420 

\ 
N 
o 
W 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TAN OEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
- HAfIlDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

1 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/74 ORDERED: 05/74 OPERATIONAL: 07/74 

AGENCY(S) I.EArHNG 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP AOMINISTERED BY: LE 

PSAP LOCATE[I WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDU RE: One - stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME' CALL ANSWERERS: 
SWORN 25 CIVILIANS 0 MULTI-liNGUAL 0 

OPERATING SCHEOULE: 6. DAYS/WEEK 8 HOURS/OAY 
NON-PSAP CALL-ANSWEtlING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 30 % FI RE 60 % EMS 5 % OTHER 5 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: .$ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2.500 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP'/SERVICES 50 % 
FACILITIES 0 % OTHER 50 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jerry G. Mullett 
Chief of Police 
Wabash Police Department 
633 South Wabash Street 
Wabash. IN 46992 

219/563-1111 

OTHER 

LOCAL 

% 

" 

" /1 



.~ 

(~/' 

I 
! 

~ 
11 

II 
~ Ii 

Ii 
Ii r 1 
)1 

II 
!l 
l' 
11 
;'! 
rl 
I' 
l\ 
\i, 
" 1/ 
i') 
If 
11 , 

'. t 
i 
1 

I 
,,4 , 

i , 
1 , 

N 
0 
+:--

-,r~ ---.-~.--.--~ -- .~~ .... ----~_____..r___-----

.• __ ._. __ .". ___ , ___ , __ ~ _________ H ,.-'", .-

911 SYSTEM DESCRIPTION PSAP NAME WASHINGTON, IN 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 11 ,232 SERVICE AREA (Sq. Mi.): 5 INITIAL PLANNING: ORDERED: 01/77 OPERATIONAL: 03/79 . 
POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 f:MS 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

~----------------------------------_, __ ,~----------------~--------------------------------------------------------~ THE TELEPHONE SY'S"rEM PSAP ADMINISTRATION AND OPERATIONS ,_._--......., 
TELEPHONE COMPANIES: 1 911 WI RED CENT/RAt OFFICES: 1 

CENTRAL OFFICE S\mTCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL' 1 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACO PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE, 
ANI ALI SR 

FORCED DISCOINNECT X RING BACK X 
SWITCHHOOK l)TA,TUS 

PARTIAL. SFI OTHER 

PSAP ADMINISTEREO BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN . 13 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 50 % FIRE 15 % EMS 25 % OTHER 10 % 
INAPPROPRIATE CALLS: 50 % 

~-----------------------------------,---------------------+----~~------------------------------------------------~ LEGAL FISCAL 
~----------------------------------,--------------------~--------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~--~~~P-R-O~B-L-E~M~A-R~E-A-S----~~·.~~M~~-E-N~T-S~~~~~FISCAL YEAR 1978 OPERATING BUDGE~ $ ----------------t BUDGET BREAKDOWN~-
PERSONNEL % TELCO EQUIP'/SERVICES 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

AD~~CE: Personally feel 911 is a waste of money 
// 

for community of this size. 

FACILITIES % OTHER % 

SOURCES OF OPERATING BU[IGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

C.T. Baumert 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

WashinQton Police Department 
101 N.E. 3rd 
Washington, IN 47501 

TELEPHONE NO~: 812/254-44'0,4411 

% 

OTHER 

LOCAL 

% 

~------------------------------------------------------~---------------------<----------------.. ,~"---------------~ 
, 'i.-; 
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JAY RIGGS 
CH I EF OF POLl CE 
ALEXANDRIA POLICE DEPT. 

'204 SO HARRISON 
ALEXANDRIA, IN 46001 
(317) 724-3222 

RAY NASH 
LIEUTENANT, COMM DIV 
CRAWFORDSVI~LE POLICE DEPT. 
100 S WATERST 
CRAWFORDSVILLE IN 47933 
(317)362-3300 

JOHN HADLEY 
CAPT. OF COMMUNICATIONS 
ALLEN COUNTY SHERIFF, RM B-20, 
CITY-COUNTY BLDG, 1 MAIN ST. 
FORT WAYNE, IN 46802 
(219) 423-3631 

WI LLl AM OWEN 
COMMUNICATIONS BRANCH CMDR. 
INDIANAPOLIS POLICE DEPT. 
50 N. ALABAMA 
INDIANAPOLIS J IN 46204 
(317)633-2811 

ROBERTD WATSON 
LIEUTENANT 
MUNCIE POLICE DEPT. 
228 INDIANA ST 
MUNCIE J IN 47302 
(317)747-4838 

TRISH FIELDFERN 
RECORDS COORDINATOR 
TELL CITY ~OLICE DEPT. 
CITY HALL BUILDINGS 
TEL~ CITY, . . IN 47586 
(812)547-7068 

-[ 

SURVEY NON-RESPONDENTS 

NAOMI A. COOK 
DISPATCHER 
CITY HALL, POLICE DEPT. 
CEDAR & 9TH 
AUBURN, IN 46706 
(219) 925-1500 

R MELENDEZ 
SERGEANT 
E CHICAGO POLICE DEPT 
2301 E COLUMBUS DR 
E CHICAGO J IN 46312 
(219)392-8404 

JERRY W CUSTER 
CHIEF POLICE DEPT 
GARRET POLICE DEPT 
GARRET CITY HALL 
GARRET J IN 46738 
(219)357-5151 

JOHN N POWELL 
DESPATCHER 
LINTON POLICE DEPT. 
CITY OF LI NTON 
LINTON, IN 47441 
(812)847-4411 

THORNTON B MURPHY 
LIEUTENANT 
MCHENRY POLICE DEPT. 
227 N MAIN 
NEWCASTLE, IN 47362 
(317)529-4890 

JOSEPH P. GRENCHIK 
MAYOR 
CITY OF WHITING 
1443 119TH STREET 
WHITING ~ IN 46394 
(219) 659-7700' 

MICHAEL LANNING 
EMF DIRECTOR 
BooNVILLE HOSPITAL 
1116 MiLLIS 
BOONVILLE J 
(812) 897-1207 

WILMER L. MORRIS 
MAYOR 

IN 47(?10 

ADMINISTRATIVE OFFICES 
CITY BUILDING 
ELWOOD, IN 46036 
(317) 552-5076 

GARY MARTIN 
CORPORAL 
GARY POLICE DEPT. 
1301 BROADWAY 
GARY J 
(219)944-66'61 

THOMAS DROOK 
CHIEF 

IN 46407 

MARION POLICE DEPARTMENT 
202 S ADAMS ST 
MARION J IN 46952 
(317)662-9981 

LARRY SHINNEMAN 
CH I EF OF POLl CE 
PORTAGE CITY POLICE DEPARTMENT 
2693 IRVING 
PORTAGE J IN 46368 
(219) 762-3122 

HAROLD T GIBSON 
CH I EF OF POll CE 
BROWNSVILLE POLICE DEPT. 
53 E MAIN 
BROWNSBURG, IN: 46112 
(317)852-2253 

TOM MCCOMB 
CH. DISPA~CHERJ FT. WAYNE COM. 
FORT WAYNE POLICE DEPARTMENT 
#1 MAIN ST 
FORT WAYNE, IN 46802 
(219)423-7373 

RUSSELL TEUSCH 
CH I EF OF POL I"CE 
HUNTINGTON POLICE DEPT. 
QHERRY & MARKET STS 
HUNTINGTON J IN 46750 
(219)35E)-7i10 , 
WALTER W NORMAN 
RADIO/COMPUTER OPERATOR 
MARTINSVILLE POLICE DEPT. 
59 S JEFFERSON 
MARTINSVILLE J IN 46151 
(317)342-6614 

FERMIN M YERBY 
MAYOR 
ROCKPORT POLICE DEPT 
5TH & MAIN 
ROCKPORT, IN 47635 
(812)649-2242 
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r-------------------------~------------------------------------------------------------------~------------~----__. 911 SYSTEM DESCRIPTION PSAP NAME ADEL, IA 

~--------------~--------------------------------~~------------------------------------------------~ 

POPULATION SERVED: 2,771 SERVICE AREA (Sq. Mi.): INITIAL PLANNING: 1 976 ORDERED: 1977 OPERATIONAL: 1978 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: 

PUBLIC SAFETY AGENCIES SERVED: . LE 1 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

~--------------------------------------------------------.-----------------------------------------------~--~----4 PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 
~--------------------------------------------------------~--------------------------------------------------------4 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BLITTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - st.age 

CALL-ANSWERING POSITIONS: ~ 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS .6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENC,Y: 

AVERAGE DAILY CALL VOLUME: e 
FIRE 

75% 
CALL MIX: LE 50" 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 

24 HOURS/DAY 

25 " EMS 

o 

25 " OTHER 0" 

~--------------------------------------------------------~------------------------------------------~------------4 LEGAL FISC'AL 
~--~.----------------------------------------------~--------~------------------------------~--~--~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: Federal grant. SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL. 

~----~------------------------------------------------~. F.ISCALYEAR 1978 OPERATING BUDGET: $ PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEhi~~T 

Shou~d have had proper training. Telco wil.l not 

list non-emergency number in phone book. 

ADVICE: Bett.er public education. 

* Reg i ona 1 P 1 ann .i ng Agency 

BUDGET BREAKDOWN--
PERSONNEL " TELCO EQUlP./SERVICES " FACILITIES " OTHER " 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE lOCAL OTHER " > 

~---------------------------~'----~.-------------------------1 PSAP DIRECtOR 
~-----------------------------------~--~-------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO·.: 
,~ 

Dexter L. Struble 
Sheriff 
Dallas County ,Sheriff's 
808 Court 
Adel, IA 50003 

515/~9~-4567 

Office 

,- i 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 47, 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 50 

2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER a 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 
\ 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 9 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD X PBX/PABX 

SPECIAL. FEATURES: 

OTHER 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

'FORCED DISCONNECT X RINGBACK X 
SWITCH HOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 
'. 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENC,Y AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOS'r CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PSAP NAME AMES, IA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 11/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND·OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage ( 

CALL-ANSWERING POSITIONS: 3 

FULL.:.TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTi-LINGUAL a 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 8S % FIRE 10 % EMS 5 % 
INAPPROPRIATE CALLS: SO % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

nTHER a % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL ""EAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 1 00. " 

NAME: 
'TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Arnold E. Siedelmann 
Chief of Pol ice 
Ames Police Department 
Public Safety Build~ng 
Ames, I A 50010 C' 

S15/232-9366 

OTHER 

1\ 

~------~------------'---------------------------)--------~------------------~----------------.----------------~ 
(~ 



911 SYSTEM DESCRIPTION 
. THE COMMUNITY 

POPULATION SERVED: 26,470 . SERVICE AREA (Sq. Mi.): 576 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: I.:E 4 FIRE 3 EMS 2 OTHER 3 

THE TELEPHO'NE SYSTEM 

TELEPHONE COMPANIES: 3 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 2 
DlftECT PROGRESSIVE CONTROL 1 UNKNOWN 

I~COMING 911 TRUNKS: . DIRECT 3 TANDEM 4 

DIAL TONE FIRST STATUS: None 

CALL~ANSwERING EQUIPMENT: 
HANDSET MU LTI-BUTTON X ACD PBX/PAQlIi(. OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE C!RCUIT TONE X 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER * 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS· .. COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

F!~ANCIAl 
MAt.lAGEMEN'j 

Te\co representative is 40 miles away mak.ing 

repair$ di,'i6ult. 

ADVICE: Better public education programs. 

* Transfer rellSY 

PSAP NAME BOONE, IA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/75 

AGENCY(S) LEADING 911 EFFOR'T: 

ORDERED: 05/76 OPERATtONAL: 11/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION; LE- -2, F i re- -2, EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING ·PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CALL MIX: LE 93" FIRE 2 " EMS 5 " 
OTHER o " INAPPROPRIATE CALLS: 50" 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 12~ 000 

SOURCES OF PlANNlNG/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 41,842 
BUOGET BREAKDOWN--

PERSONNEL 73 " TELCO EQUIP./SERVICES 25" 
FA,CllITIES 0" OTHER 4" 

SOURCES OF OPERATING BUDGET: 
FEOERAL " STATE " LOCAL 100" OTHER 

PSAP DIRECTOR 

LOCAL X 

" 

"I NAME: TITLE: 
AGENCY: 
ADORESS: 

Henr'Y N. We \ \ ace 
Sheriff 
Boone County Sheri"'s Dep~rtment 
Boone ~ounty Court House 
BOOnf), I A 50036 J 

l:~~:~ONE NO.: 615/432-6252 --,-

I 
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I 
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P--------------------------------------------------------------------------------------------------~-v--__ ----------~ 911 SYST,EM DESCRIPTION PSAP NAME BURLINGTON, IA 

tHE COMMUNITY HISTORICAL BACKGROUND 
~--------------.------------------------------------------'~--------------------~ .. ----------------------------------~ 

POPULATION SERVED: 36,0'00 SERVICE AREA (Sq. Mi.): 35 

POLITICAL JURISOICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: 1E 3 FIRE 1 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORi:D PROGRAM . 0 
DIREC'r PROGRESSIVE CONTROL 1 

INCOMING '9U "ntUNK$: OIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

4 

COMMON CONTROL ° 
UNKNOWN 

TAUDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY liOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONtJECT X 
SWITCH HOOK STATUS X 

PARTIAL SR OTHER 

LEGAl. 

1 

1 

OTHER' * 

RINGBACK X 

INITIAL PLANNING: 03/70 ORDERED: 04/70 OPERATIONAL: 10/70 

• AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION; 

PSAP ADMINISTRATION AND OPERATIONS . 
PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 40 
CALL MIX: LE 70 % FIRE 10 % EMS 2'0 % OTHER o % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 1-------------------------------------------1-----------------------------------------' .. ~-
STATE OR LOCAL 911 LAW/ORDiNANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Somebody ,has to take charge &·push to get 

it. 

* SA k~¥ te 1 ephcme . 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET:' $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel % TElCO EQUIP./SERVICES 100 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % OTHER 

PSAP DIRECTOR 

LOCAL 

~-----------------------------------'----=------,---------------------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Patrick W. Mewes 
Captain 
Burling~on Police Department 
412 Valley 
Burlingta'n, LA 52601 

319/753-8352 

) 

.~: ";"'. '"J 
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911'SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 15,000 SERVICE AREA (Sq. Mi.): 1 5 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHO'''E SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL. TONE FIRST STATUS: A \ 1 

CALL-ANSWERING eQUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATBf,lES: 
CALLED PARTY HOLD X 
IOI_E CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CPNTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FonCED DISCONNECT X 
~liTCHHOOK STATUS 

PARTIAL SR OTHER 

Lf£GAL 

OTHER 

RINGBACK X 

PSAP NAME CARROLL, IA 

HISTORICAL BACKGROUND 

INITIAL. PLANNING: 10/75 ORDERED: 04/76 OPERATIONAL: 06/76 

AGENCY(S) LEAOING911 EFFORT: LE 

AGENCIES. SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AN.D OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Ol"'le -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 15 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 1 0 % 
INAPPROPRIATE CALLS: 

10 
FIRE 

5% 

MULTI-LINGUAL 

24 HOURS/DAY 

40 % EMS 

FISCAL 

50 % OTHER o % 

~------~-----------------.--------------------------.--~~----------------.----------------.----------------------~ 
STATE OR LOCAL 911 LAW/OROINANCE: No 

!NTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVJCE: Get all telco$ to pa~ticipate in 911 

program at ~ame time. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION fUNDS; feOERAL 

FISCAL YEAR 1976 OPERATING BUDGET: $ 75,873 
BUOGET BREAKDOWN--

STATE 

PERSONNEL 65 % TELCO EQUIP./SERVICES 5% 
FACILITIES 10 % OTHER 20 % 

SOURCES OF OPERATiNG:. BUDGET: 
/' 

FED.ERAL [1% STATE % ., LOCAL 1 00% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEt/HONE NO.: 

PSAP DIRECTOR 

Maurice Dlon 
Assistant Chief 
Carrol 1 Po 1 ice. Department 
112 E. Fifth Street 
Carrelll, IA 51401 

7121792-3537 

OTHER 

LOCAL 

% 

... ' ~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

r'OPULATION SERVED: 14.eoo SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQU'IPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 3 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

o 

. ANI ALI 'SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PART,AL SR OTHER 

LEGAL 
I .. '-,' 

STATE OR LOCAl. 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo I nt powers 

PROBLEM AREAS--COMMENTS 

MOST COR RENT PROBLEM AREAS: 

. 

OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

.Popul.tlon (187e) provided by outside source. 

o 

OTHER 

RINGBACK 

PSAP NAME CLARINDA. IA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 12/76 

AGENCY(S) LEAD'ING 911 EFFORT: Clty/cnty admln 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERA\TIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 'One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY; 

AVERAGE DAILY CALL VOLUME: 1 e 
CALL MIX: LE eo" FIRE 5" EMS 
INAPPROPRIATE CAUS: 30" 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

OTHER 40" 

STATE LOCAL 

PERSONNEl 99 " TELCO EQUIP'/SERVICES 1 % 
fACILITIES 0 % OTHER 0" 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE " LOCAL' 1005(, 

NAME: 
TItLE: 
AGENCY:. 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 
" 

Vernon W. Woodard 
Chief of Pol ice 
Clarinde Police Department 
1 eth. & Steward 
Clarinda. IA e1632 

712/~4~-2194 

OTHER 

................ -................. - .... ----~------~-------.--,---. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 80,000 SERVICE AREA (Sq. Mi.): 150 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2' EMS 1 OTHER 0 

THE TELEPHONE SYSTEM t------..,------
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHI~G EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 10 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RltmSACK 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

X 

PSAP NAME COUNCIL BLUFFS, IA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/77 OPERATIONAL~ 08/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. e'tr. 

PSAP LOCATED WITH DISPATCH: 

CALL-ANSWERING/DISPATCHING PRnCEDUR'E: ' Comb i ned one - Imu l't i - s'tage 

CALL-ANSWERING POSITIONS: 5 

Ii. fULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 17 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 300 
CALL MIX: lE 30 % FIRE 30 % EMS 30 % OTHER 10" 
INAPPROPRIATE CAUS: 50 % 

FISCAL 
~----~-----------------------------~----------------------------------,---------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Staff 'training & turnover is a problem. 

ADVICE: Consolidate communications prior to imple

men,tati on .Operat or s should be c i v'i 1 i ans . 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 250; 000 
BUDGET BREAKDOWN--

STATE 

PERSONNel 80 % TelCO EQUIP'/SERVICES 1 0 % 
FACILITIES 0 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 

LOCAL 

. FEDERAL " STATE % LOCAL 90 " OTHER 10 % 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Robert ,B .. Cox 
Director of Communications 
Pot'tawat'tami County Division of Comm. 
227 S. 6'th Street 
Counci 1 Bluffs, IA 51501 

o I TelEPHONE NO.: 
IIi. 

712/328-5739 
...... ______________ ........ """', •. ~~~.,_.,._· _______ ,b"""""_.....,._"""."'" ...... _=""" ____ _______________________ JI 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

X 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 0 
UNKNOWN 

1 TANDEM 1 

ACD PBX/PABX OTHER 

FORCED DISCONNECT X RINGBACK X 
SWITCH HOOK STATUS X 

PARTIAL SR OTHER 

--.-- .. ----~~..-------

.-,-.----------.----~--~=-------------------------
PSAP NAME PERRY, IA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

LE 

AGEr~CIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 01/77 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: . One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VDLUME: 7 
CALL MIX: LE 42 % FIRE 
INAPPROPRIATE CALLS: 53 % 

MUtJl-liNGUAL 

24 HOURS/DAY 

1 % ElMS 

o 

4 % OTHER 53 % 

LEGAL ~----------------------------------------------------~------------------------------------------,---------~ FISCAL 

~'TATE DR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CUflRENT PROBLEM AREAS: 
OPERATIONAL X 
TECH."CAL 

CDMMENTS: 

FINANCIAL 
MANAGEMENT 

Ringback feature sometimes malfunctions & some 

7-digit numbers ring the 911 lines. 

*Population (1975) provided by outside source. 

PLAN~ING/IMPLEMENTATION COST: $ 

SDURCES OF PLANNING/IMPLEMENTATIDN FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN-- -

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Harold C. Wicks 
Chief' of' Police 
Perry Police Department 
1102 Willis Avenue 
Perry. IA 50220 

515/465-4636 

- OTHER 

LOCAL 

~ __________________________________________________ i~ __ ~~ ____________________ ~ ___ ~ __________________ ----------~ 

---- - - -~ -----
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HENRY J. FRIES 
CAPTAIN 
CL I NTON POll CE 
247 7TH AVENUE 
CLINTON I 

(319) 242-5151 

DEPT. 
N. 

AMY CYBARTH 
POLICE DISPATCHER 

IA 52732 

M~SCATINE PUBLIC SAFETY DEPT. 
5TH & CEDAR ST. 
MUSCATINE I IA 52761 
(319) 263-9922 . 

-, 

SURVEY NON-RESPONDENTS 

DONALD STEHR 
SHERIFF 
CRAWFORD CTY 
CRAWFORD CTY 
DENISON J 

(712)263-3195 

JIM CALHOUN 

SHERIFF'S DEPT 
LAW ENFORC'T CTR 

IA 51442 

SUP OF COMMUNICATIONS 
SIOUX CITY POLICE DEPT 
116 6TH ST 
SIOUX CITY J IA 51103 
(712)279-6585 

JOEL L DYER 
COMMUNICATIONS OFFICER 
BUCHANON CTY PUB SAFETY CTR 
210 FIFTH AVE NE 
INDEPENDENCE J IA 50644 
(319)334-2568 

ARTHUR C. SIMPSON 
POll CE CH I EF 
WAVERLY POLICE DEPT. 
111 FOURTH ST. N.E. 
WAVERLY J IA 50677 
(319) 352-5400 

HARVEY D. MILLER 
·CHI EF OF POLl CE 
IOWA CITY POLICE DEPT. 
410 E. WASHINGTON ST. 
IOWA Cl TY J IA 
(319) 354-1800 X282 

-------, 
I 

52240 
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r---------------------------------------------------------------------------------------------------------~-.. ------~ 
911 SYS1-EM DESCRIPTION PSAP NAME GARDEN CITY, KS· 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------,-----------------------------------------~--------------------------------------------------------~ 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 10,000·' iNITiAL PLANNING: 06/74 

AGENCY(S) LEADING' 911 EFFORT: 

ORDERED: 02/75 OPERATIONAL: 11/76 

POLITICAL JURISDIC'ilONS SERVED: 2 Clty/cnty admin 

PUBLIC SA,FETY AGENCIES SERVED: lE 4 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION; None 

~-----------=;--------------------------------------------~--------------------------------~~~~~.,------------~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL e 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

3 

COMMON CON1'ROL 
UNKNOWN 

TANDEM o 

HANllSET MULTi-BUTTON X ACO PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

RINGBACK 

OTHER * 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 70 
CALL MIX: LE 60 % FIRE EMS 15 % OTHER 20" 
INAPPROPRIATE CALLS: 30% 

~ LEGAL ;; FISCAL 
~------------------------------------------~---------=--~------------------------------------------~--------------~ n 

B,.STATE OR LOCAL 911 IJ!,W/ORDINANCE: No --cii INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 
~------------------------------------------------,---.----~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL. X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Need more public education programs to stop non-

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/lMPlEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 6 J 500 . 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP./SERVICES 0% 
FACILITIES 10 % OTHER 90 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER 

PSAP DIRECTOR 

emergency calls on 911 lines. NAME: 
I TITLE: 

No~ice E. Sullivan 
Captain) Service Division 
Garden City Police Department 
116 E. Chestnut 

AGENCY: 
ADDRESS: 

Garden City~ KS 67846 

TELEPHONE NO.: :;J16/275-4251 

tf"""~ -------~-.. ---. 

LOCAL 

% 

~~---~ -- ---- -
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911 SYSTEM· DESCRIPTION PSAP NAME EL DORADO, KS 

~------------------------------,--------------------------~--------------------... ~.----------------------------------~ 

I 

THE COMMUNITY 

POPULATION SERVED: 16,000 SERVICE AREA (Sq. Mi.): 200 

POLITICAL JUR!SDICTIONS SERVED: " It:. 

PUBLIC SAFETY AGENCIES SERVED: LE :2 FIRE 1 EMS 1 OTHER 0 

THE TELEPliONE SYSTEM 

TELEPHON~ COMPANIES: 1 911 WIRED CEfHRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STallED Pf,IOG RAM 
DIRECT ?ROGIJESSIVE CONTROL 

CO~.MON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIFISr STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANi ALI SR 

FORC'ED DlSCPNNECT 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGRElEMENT$: None 

.PROBI-EM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Need to educate public that 911 is for emergency 

calls only. 

o 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: 02/70 

LE 

OPERATIONAL: 04/71 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

10 
FIRE 

1 % 

MU LTI-LiNG UAL 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

o 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDBET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Victor S. Marshall 
Director of Public Safety 

% 

% 

OTHER 

AGENCY: 
ADDRESS: 

EI Dorado Department of Public Safety 
220 E. First 
El Dorado, KS 67042 

TELEPHONE NO.: 316/321-9100 

% 

% 

) 

I 

I ' 
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PSAP NAME LAWRENCE, KS r 911 SYSTEM DESCRIPTION I 

THE COMMUNITY HISTORICAL BACKGROUND 
~----~--------"----------------------------------------~~------------------------------------------------------~ 

POPULATION SERVED: 60,000 SERVICE AREA (Sq. Mi.): 17 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

COMMON CONTROL 
UNKNOWN ' 

1 

7 TANDEM 

ACD X PBX/PABX 

FORCED DISCO~NECT' 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

'LEGAL 

OTHER 

RINGBACK X 

* 

INITIAL PI.ANNING: 1 968 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 1 968 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: Other --1 

OPERATIONAL: 10/69 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: ,LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/D,ISPATCI;fING PROCEDURE: Comb i ned one- /mu 1 t i -stc.ge 

CAll-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 13 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CALL, MIX: LE 80 % FIRE 
INAPPROPRIATE CALLS: 35 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 % EMS 

FISCAL 

10 % ,OTHER 5 % 

~ ____________________________ w ___________________________ -+ ____ • ____________________________________________________ ~ 

STATE OR LOCAL 9H LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAG.ENCY AGREEMENTS: Neme SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~------------------------------__ ----__ ----____ --__ ,-----~ I FISCAL YEAR 1978 OPERATING BUDGET: $ 426 PROBLEM AREAS--COMMENTS 

MOST ,CUP-RENT PROBLEM AREAS: 
OPERATIONAL X ' , 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive too many non-emergency calls on ,911 lines. 

BUDGET BREAKDOWN--
PERSONNel' SIlO % TELCO EQUIP./SERVICES 
FACILITIES IJ % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHON.E NO.:' 

PSAP DIRECTOR 

Verner L. Newman I I I' 
Captain 
Lawrence Police Department 
111 East 11th 
Lawr~nce, KS 66044 

$1;3/~41"'7?10 

10 % 

OTHER 

LOCAL 

% 
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911 SYSTEM DESCRIPTION PSAP NAME MANHATTAN, KS 

~-------------------------------,------------------------~--------------------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 
~----------.----------------------------------------------~----------------------------,----------------------------~ 

POPULATION SERVED: 65, 000 SERVICE AREA (Sq. Mi.): 625 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE j FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 91,1 WI'~ED CENTRAL OFFICES: 5 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

CO,MMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 

DIAL 'TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED Dii:itONNECT X 
SIt1.'ITCHHOOK STATUS 

PARTIAL SR OTHER 

lEGAL 

STATE OR LOCAL 911 LAW/OADINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAs: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Problems relate to 'training 911 call answerers as 

we I I ~s the ma i ntelt'lance of equ i pment • 

ADVICE: Have good training prpgram & get enough 

OTHER 

RINGBACK X 

INITIAL PLANNING: 02/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/7S 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 10/7S 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING ,PROCEDURE: Mu \ t. i-stage 

CALL-:ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 8 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 11 
CALL MIX: LE % FIRE EMS OTHER 
INAPPROPRIATE CALLS: 4 % 

FI-SCAl 

PLANNING/IMPLEMENTATION COST: $ S,OOO 

" 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS~ FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 8,000 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP./SERVICES 90 % 
FACILITIES % OTHER 10 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Nicholas J. Edvy 
I nspector I I 
R i ley Cooun.ty Po 1 ! ce Department 
600 Colorado .Street 
Manhattan, KS 66502 

913/537-2112 

OTHER 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 12,985 SERVICE AREA (Sq. Mi.): 1 34 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: -
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SA 

LEGAL 

No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

~'~ 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

611 of operating budget comes from pre-established 

contributions of user agencies. 

-~"o-. - __ r-----------------------

PSAP NAME MC PHERSON, I<S , 

HISTORICAL BACKGROUND 

ORDERED: 09/76 OPERATIONAL: Ir~ITIAL PLANNING: 07/76 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

10/77 

PSAP ADMINISTRATION AND OPERATIONS 

fiSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCIiING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS o 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
FIRE 

451)(, 
CALL MIX: LE 36 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

10% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 79·1 

SOURCES OF PLANNING/IMPlEMENTA'nON FUNDS: FEDI:"'RAL 

FISCAL YEAR 1978 OPERATING BU[)GET: $ 11, 107 
BUDGET BREAKDOWN--

10 % 

STATE 

OTHER 45 % 

LOCAL 

PERSONNel 10 % TelCO' EQUIP./SERVICES 90 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 39 % OTHER 61 " 

NAME: 
TITLE: 
AGEN,CY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Robert C. Perkins 
Chief of Police 
McPherson Police Department 
312 E. Kansas Avenue 
McPherson, KS 67460 

316/241-2500 

--.. 
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911 SYSTEM DESCRIPTION PSAP NAME STEVENS COUNTY J KS 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~-------------------------------------=-'--------.--------~ 

1 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMlNT: 
STORED PROGRAM 0 
milECT PROGRESSIVE CONTROL 1 

COMMON CONTROL 
UNKNOWN 

o 

INCOMING 911 TRUNKS: DIRECt 1 TANDEM 30 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON, 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL X 

COMMENTS: 

fiNANCIAL 
MANAGEMENT 

Wrong numbers received occasionally. PUblic'does 

not use 911 as they should. 

*Populetlon (1975) provided by outside source. 

OTHER 

RINGBACK X 

INITIAL PLANNING: 1974 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

LE 

AGENCIES SERVED, POST-IMPLEMENTATION; 

OPERATIONAL: 1974 

PS'APADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: - 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERINr, AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 ' 
CALL MIX: LE 50 % FIRE 10% EMS 
INAPPROPRIATE CALLS: 50% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

40 % 

STATE 

PERSONNEL % TELCO EQUlf./SERV;CES 
FACILITIES % OTHER" 

SOURCES OF OPERATING BUDGET: 

OTHER 0% 

lOC,\l 

" 
FEDERAL % STA)f ,,"DeAL " OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Russ DeWitt 
Sheriff 
Stevens County Sheriff's Office 
P.O. Bo)( 459 
Hugoton, KS 67951 

316/544"'4386 

'I 

I 



91·1 SYSTEM DESCRIPTION . PSAP NAME YATES CENTER, KS 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 4, 1 00 SERVICE AREA (Sq. Mi.): 504 INITIAL PLANNING: ORDERED: OPERATIONAIL: 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SA~ETY AGENCIES SERVED: LE 2 fiRE 2 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATiON: 

~--------------~--------------------------------------+---------------------------------------_,-----------.--~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND Opr::RJl~TIONS 
~------------------------------------------------------+----------------------------------------------------.... ~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMEN'f: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

('ARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMEPn 

o 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 Oh.: .. ArtNG BUDGET: $ 
BUDGET BREAK~OWN--

PERSONNEl % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL •. % 

NAME: 
TiTlE: 

PSAP DIRECTOR 

John N. Wade 
Sheriff 

OTHER 

AGENCY: Woodson County Sherif¥'s Department 
ADDRESS: 

Yates Center, KS 66783 

TELEPHONE NO.: 316/625-2147,2148. 

LOCAL 

% 

% 
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IVAN G. DEAN 
CHIEF 
COLBY POLICE DEPT. 
215 N. COURT 
COLBY , 
(913) 462-6711 

DAN SCHMIDT 
CHIEF 
HAYS POLICE DEPT. 
P.O. BOX 796 

KS 67701 

HAYS , KS 67601 
(913) 625-3434 

HARLAND D REUSINK 
SHERIFF 
NORTON SHERIFF'S DEPT. 
COURTHOUSE 
'NORTON , KS 6i"654 
(913)877-3347 

-- -........ 

K~NNETH M DUCKWORTH 
DIRECTOR, WICH!lA~SEDGWICK 
DEPT. OF EMERGENCY COMM. 
1525 N. MAl N, 'BASEMENT RM. 6 
WICHITA, KS 67~03 
(316) 268-4329 *ANI* 

->'-~-,,----~---..~-----

SURVEY NON-RESPONDENTS 

RALPH .OAKLEY 
CH I EF OF POll CE 
DODGE CITY POLICE DEPT 
705 FIRST ST. 
DODGE CITY, KS 67801 
(316)225-4101 

DALE R. OGREN 
CHIEF 
HERINGTON POLICE DEPT. 
715 S. BROADWAY 
HERINGTON, KS 67449 
(913) 258-2226 

BOB MCLAUGHLIN 
SHERIFF 
DECATUR COUNTY SHERIFF'S DEPT. 
194 SOUTH PENN 
OBERLIN, KS 67749 
(913) 475-2132 

JERI L. TATUM 
CITY CLERK 
ELWOOD FIRE/POLICE DEPT. 
6 KENTUCKY ST. 
ELWOOD , KS 66024 
( 91 3) 3e,5 -002 1 

STAN LE~'IS 
CHIEF 
INDEPEND~NCE POLICE 
120 NORTH SIXTH 
INDEPENDENCE, 
(316) 331-1700 

JIMMY D HUSS 
CAPTAIN 
SALINA POLICE DEPT 
255 NORTH 10TH ST 
SALI NA , 
(913) 825-0571 

DEPT. 

KS 67301 

KS 67401 

911 SYSTEMS.NOT CONTACT~D 

'" ~+". 

'LYLE G. ARMITAGE 
DIRECTOR OF COMMUNICATIONS 
EMPORIA POLICE DEPT. 
104 E. FIFTH 
EMPORIA, KS 66801 
(316) 342-1766 

LELAND REEDY 
CHIEF 
NEODESHA FIRE DEPT. 
113 SOUTH FIFTH ST. 
NEODESHA , 
(316)325-2642 

:~: 

KS 66757 

, 

, " , 
-:r 
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p--------------------------------------------------------------------------------------------------,----------------~ 
PSAP NAME DANVILLE, KY 

HISTORICAL BACKGROUND 

POPULATION SERVEO: 25,000 SERVIICE AREA (Sq. Mi.): 17 INITIAL PLANNING: 09/73 ORDERED: 09/76 OPERATIONAL: 11/76 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

T.iE TELEPHONE SYSTEM PSAP ADMINISTRATION P\ND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWE~ING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET X MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 
o 

CALL-ANSWERI NG /DISPATCHING PRO CEDU RE: One - stage 

o CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL M'J'wERERS: 
SWORN 0 CIV!LIANS 5 MULTI-LINGUAL 0 

OTHER OPERATING SCHEDULE: ] DAYS/WEEK 24 HOURS/DAY 
NON-PSAPCA!.L-ANSWERING AGENCY: 

RINGBACK AVERAGE DAILY CALL VOLUME: 6 CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 
CALL MIX: LE 59 % FIRE 11 % EMS 30 % OTHER 0 % 

ANI ALI SR OTHER INAPPROPRIATE CAUS: 19% 
I 

'~ __ --__ ----______ ------------__ --------------------------~------------------------------------------------------~ I 
-.::I I LEGAL FISCAL 
;; !~--------------------------------------------------------~------------------------------------------------------~ nl 
CD I 

~l 
! ill 

,) ~ I~~~~~P-R~O-B-L-E~~~A-R~E-A-S-----C-O~M-M~E-N-T~S~~~~~FISCALYEAA 1978 O~RATING BUDGE~ $ 
j I» ,~ BUOGET3REAKDOWN--!, ~ PERSONNEL % TELCO EQUIP'/SERVICES % 
1;:'1"'_ MOST CURRENl PROBLEM AREAS: FACILITIES % OTHER % 

OPERATIONAL FINANCIAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL' STATE LOCAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGEN'CY AGREEMENTS: Ch8rter/ord in. 

% LOCAL 100% OTHER % 
;

'j, ! TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 
! . FEDERAL % STATE 

fA - COMMENTS: 1-----------------------------------------------------1 
i 1 PSAP DIRECTOR 
ti 
f' 1 t,'t 
\1 
'1 

\11 
I 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Ph ill i pM. t .. 8mb 
Supervisor, Communications 
Danville Police Department 
\Jest Ma in Street 
[)anyi l'le, KY 40422 

-

606/236-2431 

I 
j 
I ... _.~ ... _______ J 
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911 SYS'-rEM DESCRIPTION 
THE COMMUNITY 

.' '.. POPULATION SERVED: 38,000 SERVICE AREA (Sq.' Mi.): 21 1 

N 
W 
N 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS '2 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

IHAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE:, No 

INTERAGENCY AGREEMENTS: Charter/ord in. 

OTHER 

PROBLEM AREAS--COMMEN'TS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

1 

0 

OTHER 

RINGBACK X 

ADVICE: Extend 911 service to cover pay-phones too 

PSAP NAME FRANKFORT.KY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/69 ORDERED:' 03/70 DPERATI(JNAL:' • 03/71 

AGENCY(S) LEADING 911 EFFORT: Clty/cnty admln 

AGENCIES. SERVED POST-IMPLEMENTATION: None 

" 
·PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: F I.re 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWE.RING/DIS."AT9J.i1NG PROCEDURE: Comb I ned one-/rnult I-at,-

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CA.LL ANSWERERS: 
SWORN CIVILiANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CALL MIX: LE 23" FIRE 3e" .EMS 40 " OTHER 

2 " INAPPROPRIATE CALLS: e" 
FISCAL 

PLANNING/IMPLEMENTATION COST: $ 89,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 29, 565 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 62 % TELCO EGUIP./SERVICES 38 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Joe D. Jennings 
Fire Chief 
Frenkfort Fire Department 
315 W. Second Street 
Frankfort. KY 40601 

502/227-7331 

OTHER 

LOCAL 



-1-- -----~c~-- ---,'. 

\1 ""","-~"""-'.=--=""""""'==-~-=-""'--=-"='--""'-=;- ,= 

II 
I 

N 
W 
W 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 12,500 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 I OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CAll-ANSWE RI NG EQU IPMENT: 
HANCilET MULTI-BUTTON X ACD P8X/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPE,RATIONAl X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Work ~hrough your telco. 

OTHER 

RINGBACK X 

PSAP NAME MAYFIELD, KY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/69 

~GENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/70 OPERATIONAL: 04/70 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIO~~S 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERiNG POSITIONS: 0 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CAll VOLUME: 3 
CALL MIX: lE '15 % FIRE 10 % EMS 75 % OTHER o % 
INAPPROPRIATE CAllS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAP. 1978 OPERATING BUDGET: $ 120 
BUDGET BREAKDOWN--

PERSONNEL % 
FACILITIES % 

TELCO EQUIP./SERVICES 100 % 
OTHER' % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Charles Johnson 
Ch~ef of Police 
Mayfield Police Department 
215 East Broadway ~ 
Mayfield. KY 42066 

502/247-1621 

LOCAL 

'% 

-

J 

t 
t 

J 

I 
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,911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 8, 500 SERVICE AREA (Sq. Mi.): 14 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

-~ .. ----~~----,,----~---

PSAP NAME MAYSVILLE, KY 

HISTORICAL: BACKGROUND 

ORDERED: 11/77 OPERATIONAL: 11/78 INITIAL PLANNING: 03/77 

AGENCY(S~ LEADING 911 EFFORT: Cit~/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION; 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS ~ ______________________________________________________ ~ _______________ n 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM ' 0 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TO~E FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 0 
UNKNOWN 

o TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS' 

PARTIAL SR OTHER 

LEGAL 

2 

OTHER 

RING BACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 3 

OPERATING SCHEDULE: 7 DAYS/WEEK 
. NON-PSAP.CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CAll MIX: LE 5 " 
INAPPROPRIATE CALLS: 

5 
FIRE 

1 " 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 " EMS 

FISCAL 

90 " nTHE~ o ". 

~-------------------------------~,------------~-~--------+-------------------------------------------------------~ 
), 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: . Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM' AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT: 

PLANNING/IMPLEMENTATION COST: S 3~ 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 
, 

FISCAL YEAR 1 ~78- OPERATING BUDGET: S 31 I 000 
BUDGET BREAKDOWN--

PERSONNEL 60. " TELCO EQUIP./SERVICES 0 " 
·FACILITIES 20 " OTHER 20" 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE. " LOCAL 1 00" OTHER' 

LOCAL )(. 

;') 

'" 
PSAp· DIRECTOR 

~--;-----------------------------------~----------------~ 
NAME: 
nTLE: 
AGENCY: 
ADDRESS: 

TELEPHONENO~: 

Douglas Culp 
Chief of .Pol Ice 
Maysvl \le' Pol Ice Department 
215 E. Third Street 
M.ysv i 1 le~ KY 41,056 

I 
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THE COMMU.NlrV 

POPULATION:SERVED:·1 3,00'0 SERVIC~, AREA (Sq. Mi.): 2,5 

POLITICAL JURISDICTIONS SERVED: -2 

PUBLIC SAFETY AGENCIES SERVED: lE 1 :~FIRE '::1 ;1 EMS 1 .OTHER' '0 

TEL~PHONE COMPANIES:' 1 911 WIRED CENTRAL OFFICES: 1 

. CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL UNKNOWN. 

INCO"ING 911 TRUNKS: OIRECT 2 TANDEM 

'mAl TOME FIRST STATUS: None 
. 

I CALL-ANSWERING EQUIPMENT: 
- ·HANDSET X MULTI-BUTTON X. ACD X PBX/PABX 

I SPECiAL FEATlIRES: 
CALLED PARTY ,HOLD X 
tOLE CIRCUIT TONE 

. ANi AU SR 

F,ORCED DISCONNECT X 
SWITCH HOOK 'STATUS X 

PARTIAL SR L.,=. -= -,-
ij " LEGAL 

r;;;~L 911 LAW/ORDlNM~CE:' No 
U ' 

OTHER 

l::~GREEMENTS: Charter lord in. 

~. 'PROBLEM AREA,S--COMMENTS 

OTHER 

RINGBACK X 

- --~ ... ---~~----...---~--- --.,...--------------~-----~~~-

PSAP NAME PARIS, KY 

HISTOR'ICAL BACKGROUND' 

INITIAL PLANNING: 05/67 

;AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/68 OPER~TIONAL: 08/70 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADM'INISTRATION AND ·OPERATIONS. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CAI.L-AN~ERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTi-LINGUAL 0 

OPERATING SCHEDULE: 7. DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 10 % FIRE 5 % EMS 5 % OTHER 80 % 
INAPPROPRIATE CALLS: 80 % 

FISCAL 

PLANNING/IMPLEM'ENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STAlE LOCAL 

~-=---=-------------------------,---.. --==,==,------------------~ 
FISCAL YEAR 1978 OPERATING BUDGET: $ 

BUDGET BREAKDOWN--
'PERSONNEl % TELCO EQUIP./SERVICES % 

MOST GURRErn PROBLEM AREAS: 
OPERATIONAL X· 
TECHNICAL 

, COMMENTS: 

FINANCIAL 
MANAGEMENT 

Public. us-es 911 for non-emergency calls. , 

FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY:' 
ADDRESS: 

TELEPHONE NO.: 
, 

PSAP DIRECTOR 

3eorge G. Bo l.i ng 
':;h i ef of Po 1 ice 
Paris Police Department 
800 1/2. Pleasant Street 

. Paris, KY 40361 

606/987-4400 

OTHER % 

\ 

~.~ 

1 
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MILFORD JOBE 
POLICE CHIEF 
FULTON POLICE DEPT. 
BRODDER ST 
FULTON I 

(502) 472-3465 
KY 42041 

" 

SlJRVEY NON-RESPONDENTS 

TIMOTHYJ. BRYA~T 
POLICE CHIEF . 
HARRODSBURG POLICE·DEPT. 
125 W. BROADWAY 
HARRODSBURG I KY 
(606) 734-3311 

40330 

.. "., 

W.. ,EARL CROFT 
CH ,IEF OF COMMUN I CAT IONS 
EMERGENCY. COMMUNICATION 
116-A WEST 1ST· ST. 
HOPKINSVILLE I KY 
0502) 886,.9025 

" 

' ... ~. , 

CTR 

42240 

' .. 
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·911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 14,500 SERVICE AREA (Sq. Mi.): 1 5 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 2 

, DIRECT PROGRESSIVE CONTROL UNKNOWN 

·INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET .MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IOLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

RING BACK 

PSAP NAME OAKDALE, LA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATiONAL: 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL:-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: o 

FULL-TIME CALL ANSWERERS: 
SWORN 23 CIVILIANS 18 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1 
CALL MIX: LE 20 % FIRE 40 % EMS 60 % OTHER o % 
INAPPROPRIATE CALLS: 0% 

-al~ ____ ~ _________ L_E_G_A __ L ________________ ~ ________________ F_IS_C_A_L ________________ ~ 
.... \ P:l 
CD =---= CIQ 

~ 
I» 

"&I 
c:r -I» 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: . 

PROBLEM AREAS--COMMENTS 

MOST CU~RENT PROBLEM AREA~ 
. OPERATIONAL 

TECHNICAL 
FINANCIAL 
MANAGEMENT =- r CQMMENTS: 

1 .. ' 
1 " 

A·DVICE: Advertise use of 91-1. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDEhAL % STATE LOCAL OTHER 

PSAP DIRECTOR -' 
~--------------------------------~--------~------~~ 

NAME: 
TITLE: 
AGENCY: 
ADORES!", 

TELEPHONE NO.: 

Judie G. McCoy 
Records & Secretary 
Oakdale City Pollee 
P.O. Box 728, 118 N. 10th Street 
Oakdale, -LA 71463 

318/335-0291,02090 

~~~I_'----~----~----------------------------------------------------------~--------------~------- ......... , ... _-_._---

r~l 

I 



~ARSHALL T CAPP~L 
SHERIFF 
RAPIDES PARISH COURTHOUSE 
PO BOX 1510 
ALEXANDRIA, LA 71301 
(318)445-6201 

BI.LL HILLMAN 
CH I EF OF POll CE 

.LEESVILLE POLICE DEPT. 
PO BOX 1267 
LEESVILLE, LA 71446 
(318)238-0331 

PATSY DELAUGHTER 
DISPATCHER 
VIDALIA POLICE DEPT. 
5045TH ST 
~IDAL~A , LA 71373 
:318)336-5254 

- /- - - .. ----. --- - --~, ... -------.-----~---~-----------.,.....,....,.~-----~-----------.-~"1 

SURVEY NON-RESPONDENTS 

HOWARD A KIDDER 
CH I EF OF POll CE 
BATON ROUGE POLICE 
300 NORTH BLVD, PO 
BATON ROUGE , 
(504)389-3802 

HENRY B HABBETY 

DEPT. 
BOX 2406 

LA 70821 

ADMINISTRATIVE ASST TO CHIEF 
RAYNE POLicE DEPARTMENT 
PO BOX .246 
RAYNE , LA 70578 
(318)334-4215 

W L CONSTANT 
MAYOR 
CITY HALL 
PO BOX 630 
BUNKIE, 
(318)346-2131 

STANLEY H NEAL 
CAPTAIN 
POLICE 
PO BOX 280 
RUSTON , 
(318)255-7000 

LA 71322 

LA 71270 

'-, 
1 

ROCHELLA K ROBINSON 
CLERK OF TOWN 
CITY HALL 
200 BELL 
LAKE PROVIDENCE, LA 71254 
( 318H559-2288 

BILLY R GUIC 
ASST CHIEF OF POLICE 
TULLULAH POLICE DEPT. 
500 E GREEN 
TULLULAH , LA 71282 
(318)574-3230 

',\ 
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! 911 SYSTEM DESCRIPTION PSAP NAME BOOTHBAY HARBOR, ME P 

F 
i 
r 

,;011 

j 

I 
r 
! 

1,,11 J 
l/ 
" 

THE COMMUNITY 

POPULATION SERVED: 4 J 607 SERVICE AREA (Sq. Mi.): 32 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL DFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

ItiCOMiNG 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
AN'I ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWll'CHHOOK STATUS 

PARTIAL Sft OTHER 

o 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED, POST-IMPLEMENTATION: 

PSAP APMINISTRA1"ION AND OPERATIONS 

PSAP AOMINISTEREn BY: LE 

PSAP LOCATED WITH DISPATCH: YeS 

CALL-ANSWERING/DISPATCHING PRO.CEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
. SWORN 0 CIVILIANS 4 MULTI-LINGUAL, 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 50% FIRE 10 % EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 46% 

I~-------------------------------------------+--------------------------------------------~ ~! LEGAL FISCAL 
;a ~--------~---------------------------------------------+--------------------------------------~----------------~ n =. --= oq 

"C 

-= c:r--I» = ~I 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGRG,MENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT P~OBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

FINANCIAL 
MM~AGEMENT 

_ i COMMENTS: 

,. ADVICE: Get voice recorders. 

/1 
\; 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUOGETBREAKOOWN --

STATE 

PERSONNEL % TELCO,EQUIP'/SERVICES % 
FACILITIES: % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 1 00 %, OTHER 

LOCAL 

~--------------------------------------~--------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 
i-\ 

Duey C. Gra.ham 
Ch i ef of po 1 ice 
Boothbay H~rbor Police Department 

-, 15 McKown(S'~reet 
Boothbay R,,::,f;bor. ME 04538 

207/633~2451 

I 
t 
J~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 18,500 SERVICE AREA (Sq. Mi.): 44 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIi:S SERVED: . LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHON'E COMPANIES: 1 .,.. 

CENTRAL OFFICE SWITCHiNG EQUIPMENT: 
STORED PROGRAM . 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUf4KS: DIRECT 

• DIAL TONE FIRST STATUS: None 

> CALL-ANSWERIN~ EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

3 

COMMON CONTROL' 
,UNKNOWN X 

TANDEM 

,HANDSET MULTI-BUTTON X ACD PBX/PABX . OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI 'SR 

FORCED DISCONNECT X 
QVITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 .LAW/ORDINANCE: No 
, " 

INTER~GENCY AG~EEMENrs:. Non. 

OTHER 

PROBLEM AREAS-~COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
M~NAGEMENT . 

ADVICE:. Conduct In-depth coat .n.lyal~. ,t .. lephone 

equlPlMnt coatac.n be .hlgh.r th.n •• tl .... ,.;~ In 

pl.~nl"" atllge. 

RINGBACK 

- -~ ... ~---~---'r------- --------

.... _._---_._._--------

PSAP NAME BRUNSWI CK, ME 

HISTORICAL BACKGROUND 

. ,INITIAL PLANNING: 07/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/78 

LE 

AGENCIES SERVED POST·IMPLEMENTATION: None 

OPERATIONAL: 10/79 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/,DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERE.RS: 
SWORN 31 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYSIWEEK 
NON~ CALL-AN~ERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 

MuLTI-LINGUAL 

24 HOURS/DAY 

1 

CALL MIX:.' LE ,80" FIRE 5 " EMS 5 " "THER o " INAPPROPRIATE CALLS:·' 40" 

FISCAL· 

PLANNING/JMPLEMENTATION COST: • 

.. SOURtES OF P'-MNING/IMPLEMENTATION FUNDS: FED.ERAL STATE 

FISCAL YEAR 1878 OPERATIN6IUDGET: •. 8~ 000 
BUDGET'.REAKDOWN -

PERsoNNEL 20 " 
FACILITIES 15" TELCO EOUIP.1SERVICES 70 " 

OTHER 15" 
SOURCES OF . OPERATING .•. UDGff: 

. FEDERAL " STATE 

NAIIE:' 
nTl.E: 
AGENCY: 
ADDRess: 

TELt ..... Ne NO •• 

·P.SAPDIRECTOR 

Donu nlc F ... VermetM 
Chi." 0' Pol .. lce ' . " . 
8~~wick 'Pollce'~~tmerit 
28F"r.' Str"t '~'c arW.w Ic:k,· ME. . 0401. 1 . 

.OTHER 

LOCAL 

. ______ ~ __________ ~_;J--__ --____ ------____ ------~------~--------~~~ .. --~--------------~.~.~~ __ ------~~-----

I 
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U P-----------------------------------------------------------------------------------------------------~'--------~ ; 911 SYSTEM DESCRIPTION PSAP NAME LEWISTON, ME II,' 

,THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 67, 779 SERVICE AREA (Sq. Mi.): 1 00 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRST STATUS: None ' , 
, 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTtON X ACD PBX/PABX 

SPECIAL FEATURES:' 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STA-(E OR LOCAL ,911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo j nt powers 

PROBLEM AREAS-·COMMENTS 

MOST ,CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL, X 
MANAGEMENT 

" 

o 

OTHER 

RINGBA!;K X 

INITIAL PLANNING: 08/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/78 OPERATIONAL: 08/79 

City/cnty edmin 

AGENCIES SERVED POST-IMPlEMENTATIO~: None 

PSAP ADMINISTRATION .AND O'PERATIONS 

PSAPADMINISTERED BY: Comm. ctr. 

'PS~IP LOCATED WITH DISPATCH: Yes 

'CALL-ANSWERING/DISPATCHiN.G PROCEDURE: One-stage, 

CALL-ANSWERING POSITIPNS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN. 4 CIVILIANS 4 

OPERATING SCHEDULE:' 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 60 
FIRE CALL MIX: LE 3S,,' 

INAPPROPRIATE CALLS: 20 " 

MULTI-LINGUAL 

24 HOURS/DAY 

3S " EMS 

. FISCA·L 

PLANNING/IMPLEMENTATION COST: S 50; 4S8 

, 
6 

" . , . 

30 " 'OTHER o " 

SOURCES QF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978' OPERATING' BUDGET: S 
BUQGET BREAKDOWN --

PERSONNEL" TELCO EQUIP./SERVICES " . 
FACILITIES" OTHER" 

SOURCES Or: OPERATING BUDGET: 
FEDERAL " STATE LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Gilles M. Lessard 
911 Supervisor 

OTHER 

AGENCY: 
ADDRESS: 

Lewiston-Auburn 911 Emerg. Comm. System 
2 College St.reet 
Lewiston, ME 04240 

TELEPHONE NO.: 207/784-5713 

I 

f 

! 

[ 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 35 J 868 

POLlTl!CAl JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 135 

4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGR~SSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 9 TANDEM 

DIAL TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI All' Sft 

FORCED DISCONNECT. X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS:' None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBlEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

33~ of operating budget comes from PSAP billings 

of" system users 

.' 

OTHER 

RINGBACK X 

PSAP NAME WATERVILLE J ME 

-.-... ----------~ 

I HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 11/71 

Citylcnty admin 

AGENCIES SERVED POST-IMPI.EMENTATION: None 

PSAP ADMI,..USTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: "1 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 100 
CALL MIX: LE 515 % FIRE 10 % EMS 30 % OTHER 15 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,75 J 000 

SOURCES OFPLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 70 J 000 
. BUDGET BREAKDOWN--

PERSONNEL 72% TELCO EQUIP./SERVICES 
FACIUTIES 7 % OTHER 13 % 

SOURCES OF OPERATING BUDGET: 
'. 

"FEDERAL % . STATE LOCAL ~7 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRE,CTOR 

Ronald F. Laliberte 
Chief 0' Police • 
Watery i 1 t e Po t ice Department 
City Hall 
WaterY j lle J ME 04901 

207/872-51551 

8 % 

OTHER 33 % 

.. 
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ALBERT M SMITH 
CH I EF OF POll CE 
CAMDEN POLICE DEPT. 
WASHINGTON ST 
CAMDEN , ME 04843 
,( 207) 236-3030 

CINDY.SHAW 
MANAGER J COMMUNICATIONS DIV. 
PUBLIC SA~ETY DEPARTMENT 
P.O. BOX 455 . 
YARMOUTH , ME 04096 
(207) 846-3333 

- .. - --~~~ .. ~. --------------~ --~---------

SURVEY NON-RESPONDENTS 

RAYMOND LORD DAVID L YOUNG SAM ALLEN 
DIR OF HAMPDEN AMBULANCE CH I EF OF POll CE ,II DIRECTOR OF COMMUNICATION it 
HAMPDEN AMBULANCE LISBON FALLS POLICE DEP''( : Ii DEPARTMENT OF PUBLIC SAFETY "\ 
PO 108 PO BOX 8 I( '\< 109 MIDDLE STREET 
HAMPDEN , ME 04444 LISBON FALLS , M'E,.042[62 PORTLAND , ME 04111 
(207)862-3300 (207)353-2500 'C. -; (207) 775-5451 

I; 

I 

o -~ 

I' ,{ 

,-
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,911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 31,.500 SERVICE AREA (Sq. Mi.): 21 6 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTIiER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Pertiel 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

COMMOM CONTROL 
UNKNOWN 

12 TANDEM 

ACD PBX/PABX 

6 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: 91' system should limited to county 

boundary with 1 central PSAP. 

*60 button console 

4 

OTHER * 

RINGBACK 

PSAP NAME CALVERT COUNTY, MD 

HISTORICAL BACKGRO.uND 

INITIAL PLANNING: 02/7e 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/76 OPERATIONAL: 10/77 

Cl~y/cnty edmtn 

AGENCIES S,fRveOPOST-IMPLEMENTATION: NOr'e 

PSAp· ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH:' Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-st'ege 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: S DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 100 
CALL MIX: LE 2S " FIRE 2e" EMS SO" OTHER 0" 
INAPPROPRIATE CALLS: 10" 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 2,936 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: S 1 7e, 494 
BUDGET BREAKDOWN--

PERSONNEL 92 " TELCO EQUIP./SERVICES 3 " 
FACILITIES 0" OTHER S" 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE " LOCAL '00" 

NAME: 
TITLE: 
AGENCY; 
ADDRESS: 

TELEPHONE NO.: 
'. 

PSAP DIReCTOR 

Ida H. Gibson 
Director 
Celvert Control Center 
Court House. 4th Street 
~~ince Frederick, MD 20678 

301/53e-1400 

OTHER 

LOCAL 

" 

~. I 

J 
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P-------------------------------------------------------------------------------------------------------------------~ 911 SYSTEM DESCRIPTION PSAP NAME CHARLES COUNTY, MD 

~--------------------------------------------------------r_--------------------------------------~--------________ 'm~ THE COMMUNITY HISTORICAL 'BACKGROUND 
~--------------------------------~------------.---------~-------------------------------------------------------, .• 

POPULATION SERVED: 70,000 SERVICE AREA (Sq. Mi.): 500 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 11 EMS 9 OTHER 0 

THE TELEPHONE SYSTEM' 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 6 

CENTRAl OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: OIRECT 17 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HO LD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 ,.AW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X FINANCIAL 
TECHNICAL " MANAGEMENT 

COMMENTS: 

Problem is that publlc uses 911 for. non-emergency 

calls. ADVICE: Check with other 911 PSAPs for 

planning advice. 

OTHER 

RING BACK X 

INITIAL PLANNING: 1970 ORDERED: 1971 OPERATIONAL: 11/72 

AGENCY(S) LEADING 91"1 EFFORT! 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: ,Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one~/mul 't i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 14 

OPERATING SC~IEDUlE: 5 DAYS/WEEK 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULTI-LINGUAL 0 

8 HOURS/DAY 

CALL MIX: LE 20 % 
40 
FIRE 

5% 
30 % EMS 50 % OTHER o "" 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1 ~ 200 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 143,006 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 70 % TelCO EQUIP./SERVICES 12 % 
FAClUTIES 0 % OTHER ,1 a % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 5 % LOCAL 95 % OTHER 

PSAP DIRECTOR 

NAME: A 1 ton Hancock 
TITLf.: Ch i ef Dispatcher 
AGENCY: Char 1 es County Commun i c~t. ions Center 

LOCAL X 

I 

ADDRE~: Box 189 
Laplata J MD 20646 ~, *Disaster/emer~ency preparedness 

TELEPHONE NO.: 301 1934 - 2222 I 
~------------------------------------------------~-------------------------------------,~ .. ~-,------------,-~--~------' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 55,900 SERVICE AREA (Sq. Mi.): 386 

POLITICAL JURISDICTIONS SERVED: 16 

PUBLIC SAFETY AGENCIES. SERVED: LE 3 FIRE 12 EMS 1 OnlER 2 

THE TELEPHONE SYSTEM -, .. 
TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUiPMENT: 
STORED PROGRAM 0 

. DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 15 TANDEM 

" DIAL TONE FIRST 'STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 

1 

9 

HANDSET MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X RING BACK X 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AaREEMENTS: None 
,. 

PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

*Disaster/emergencypreparedness 

-'-~-.-.---,--------------

PSAP NAME ELKTON, MD 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/76 OPERATIONAL: 01/78 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: C i v i 1 def. 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PRor;EDURE: Comb i ned one-/mu 1 t i-stage 

CAll-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS 11 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGt: DAILY CALL VOLUME: 3,500 
CALL MIX: LE 20 % FIRE 70 % EMS 5 % OTHER 5" 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNINGllMPLEMENTATION COST: S 67~ 000 

SOURCES OF PLANNIN,G/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 197eOPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL· 40 " 
FACILITIES 10 " 

TELCO EQUIP.lSERVICES 45" 
OTHER 5" 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE " LOCAL " OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE ND~: 

PSAP DIRECTOR 

DanielH. Mahan, Jr. 
Director of Civil Defense· 
Cec i I County Contro \. Center 
Rm.6~ Court House~ E. Main Str"'t. 
Elkton, MD21921 

:l01/398-13~O 

LOCAL 

" 

~------------------------------------------------~---------------------------------------------~-------" 
\ \ \ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 21 , 000 SERVICE AREA (Sq. Mi.):664 

POLITICAL JURISDICTIONS SERVED: 14 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 9 EMS 9 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES:, 1 911 WIRED CENTRAL OFFICES: 7 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL ~ .UNKNOWN 

INCOMING 911 TRUNKS: OIRECT 14 TANDEM 4 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 

ACD PBX/PABX OTHER * 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED OISCONNECT X RINGBACK 
SWITCHHOOK STATUSX 

ANI ALI $R PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAl., 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charterlord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL _ 
MANAGEMENT 

~elco having problems installing patch ci~cuit. 

~DVI CE: Need faster method of trac i ng callis. 

'8A key system" 

~Disaster/emergency preparedness 

~~ -~- .. ,~---~~----..---~-- ----------------

PSAP NAME GARRETT COUNTY, M~ 

HISTORICAL BACKGROUN'D 

INITIAL PLANNING: 06/74 

AGENCY(S) LEAD(NG 911 EFFORT: 

OROERED: 07/77 OPERATIONAL: 08/78 

Other# 

AGENCIES SERVEr} POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP AOMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: ~ DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 7-digit number 

AVERAGE DAILY CALL VOLUME: 35 
CALL MIX: LE 6~ % FIRE 15 % EMS 20 % OTHER 0 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 12,556 

SOURCES OF PLANNING/IMPLEMEHTATION FUNOS: FEDERAL STATE 

FISCAL YEAR1978 OPERATING BUDGET: $ 7,432, 152 
BUDGET BREAKDOWN--

PERSONNEL 65 % TELCO EQljIP./SERVICES 2~ % 
'FACILITIES 0 % OTHER10 % 

, SOURCES OF OPERATING BUDGET: 
- FEDERAL % STATE LOCAL 1 00 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Edward J. Livengood 
Chief Dispatcher 
G~rrett County COmm~nications Center 
203 S; 4th cStreet 
Oakland, MD 21550 

301/334-9401 

LOCAL X 

------~ ~-~~ -~-- -
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POPULATION SERVED:· 600, 000 SERVICE AREA (Rca. Mi.): 1~;~6 

POLITICAL JURISDICTIONS S~RVED: 1 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE' 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
, STORED PROGRAM COMMON CONTROL 

DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING' 911 TRUNKS: DIRECT 24 TANDEM 

DIAL TONE FIRST STATUS: Perlel 

CALL-ANSWERING EQUIPMENT: 
HANDSET X . MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

X ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAl.. SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMIYIENTS: 

FINANCIAL 
MANAGEMENT 

ADViCE: Need vigorous education of public about 

uses of 911 system. 

a 

24 

OTHER 

" 
mi~GBACK X 

".-~ ..... ~.---~---..---~--~ ~----------------------~ .-~-----~-

HISTORICAL· BACKGROUND 

.INITIAL PLANNINGi 07./71 

AGENCY(S) LEADING 911 EFFORT:, 

ORDERED: ' OPERATIONAL: 11/74 

, City/cl"'ity edmin 

A~ENCIES SERVED POST-IMPLEMENTATION;' None-

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DI,SPATCH: Yes 

. CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 12 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 65 MULTI-LINGUAL o 

OPERATING .SCHE'OULE: 5 DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CAtL-ANSWERING AGEN.CY: 

" 
AVERAGE DAILY CALt VOLUME: 1,200 

CALL MIX: LE" 85 % FIRE 1 5 % EMS o % OTHER 0 % 
INAPPROPRIATE CAUS: 35 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUOGET: $ 
BUOGET BREAKDOWN--

PERSONNEL % TELCO EUUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % 51'ATE % LOCAL OTHER 

PSAP DIRECTOR 

NAME: Virgil C. Hottinger 
TITLE: Lieutenant ' 
AGENCY: 
ADDRESS: 

Montgomery County Police Comm. Divjsion 
100 Maryland Avenue 
Rockville, MD 20850 

TELiiPHONE NO.: 
II 

301/279-1899 
.. 

% 

, 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 700. 000 SERVICE AREA (Sq. Mi.): 487 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIR.E 1 EMS . 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

,INCOII'NG 911 TRUNKS: DIRECT 13 TANDEM 

iillAL TO~E FIRST STATUS: P.rt tel 

C:ALL-ANSWERING EQUIPMENT: 
'HANDSET X MULTI-BUTTON 

~PECIAl FEATURES: 
" CALLED PARTY HOLD 

IDLE CIRCUIT TONE 
ANI All SR 

ACD PBX/PABX X 

FORCED DISCONNECT 
INITCHHOOK STATUS X 

PARTIAL Sft OTHER 

20 

OTHER 

RINGBACK 

PSAP NAME PRJ NCE GEORGE COUNTY, MD 

HISTORICAL BACKGROUND 

ORDERED: 11/72 OPERATIONAL: INITIAL PLANNING: 1971 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: EMS--1 

11/73 

PSAP. ADMINISTRATION AND OPERATIONS 

PSAP AOMINISTERED BY: Comm. ctr 

PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: NI A 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS:. 
SWORN 0 CIVILIANS 14 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1.865 
CALL MIX: LE 21" FIRE' 9" EMS 
INAPPROPRIATE CALLS: 70 " o " OTHER 70 " 

.-........... --,------------------------------------------------.------------------_.----------------------------------~ LEGAL 

STATE OR LOCAt911 LAW/ORDINANCE; Yes 

INTERAGENCY AGR~~MENTS: None 

PROBLEM AREAS.--COMMENTS 

MOST CUR.RENT PROBtEM AREAS: 
, OPERATIONAL 
. TECHNICAL 

COMM~NTS: 

.. 
, < 

FINANICIAl . X 
IiANA(~EMENl. X 

FISCAL 

PLA~INING/IMPlEMENTATION COST: $ 100. 000 

~OURICES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCJ'L YEAR 1978 OPERATING BUDGET: $ 271. 773 
BUDGET BREAKDOWN.--

PERSONNEL 74' " TELCO EQUIP./SERVICES .2"" 
FACILITIES 0 " OTHER 2" 

SOURCES OF OPERATING BpDGET: 
FEDERAL ." ' STATE LOCAL 1 00" 

NAME: 
TITLE: 

PSAP DIRECTOR 
Haro\d F. Rodenhausen 
Communications Officer 

OTHER 

AGENCY: 
ADDRESS: 

Prince George Communications Center 
14741 Govenor Oden Bow'i e Dr i ve 6 L 140 

. ·Upper Mer lboro 6 HD 2087n 

" 

TELEPHONE NO.: .' ': .3()~ 1~~~-~H7S 

" 

f 
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1j 911 SYSTEM DESCRIPTION PSAP NAME ST. ;ARY'S COUNTY •. ...,. , ':=:3-----' .-....f ..... l 

j THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 55,000 SERVICE AREA (Sq. Mi.): 367 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER o 

INITIAL PLANNING: 07/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/75 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 08/76. 

~------------.. '~--------------------------------------~~.----~----~----~--~~~~~~~~~~~~~~~~--1 'T,HE TELEPHONE SYSTEM PSAP' ADMINISTRATION AND OPERATI'ONS 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 7 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM ·2 COMMON CONTROL 2 
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 15 TANDEIWI 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD . PBX/PABX 

FORCED DISCONNECT X 
~WITCHHOOK STATUS X 

PAATIAL SR OTHER 

o 

OTHER X 

RING BACK X 

PSAP ADMINISTERED BY: C I v.I 1 def. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAV 
NON-PSAP CA'LL-ANSWERING AGENCY: . 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 50" FIRE 20" EMS: 20" 
INAPPROPRIATE CALLS: 70 % 

OTHER 1 0 " 

~------------------------------------------------------+------------------------------------~----------~.---~ LEGAL FISCAL 
~------------------------------------------.-------------+----------------------------~.,-------------.-.~,~ .. -. ~~----~, 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Minor problems exist with telephone equipment. 

ADVICE: Try to get ANI & ALI. 

*DJsaster/emergency preparedness 

PLANNING/IMPLEMENTATION COST: S 1, 968 ~ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL, X STATE LOCAL X 

FISCAL YEAR 1978, OPERATING BUDGET:' S 111, QOO 
') BUDGET BREAKDOWN .. - . . 

PERSONNEL 94 % TELCO EaUIP'/SERVICES e5" 
FACILITIES 0 " OTHER 1-" 

SOURCES OF OPERATING BUDGET: 
FEDERAL 25 " STATE 25 " LOCAL 50 " OTHER 

PSAP DIRECTOR 

NAME: Thomas L. 0' I ver 
TITLE: . Deputy Director of Civil Defense 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

St. Mary's County Civil Det'ense·& DPA 
P.O. Box 271 
Leonardtown, MD 20650 

301/475-8016, 

" 
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JAMES HELLER 
CAPTAIN 
HOWARD CTY CENTRAL ALARM 
COURTHOUSE DR ' 
ELLICOTT CITY MD 21043 
(301)992-2314 

ROBERT,J BENSON 
CHIEF 
CENTRAL COMMUNICATIONS CENTER 
401 BOSLEY AVENUE 
TOWSqN J MD' 21204 
(301) 494-4110 *ANI* 

,,, --"".~-~~~---.---~---~. 

SURVEY NON-RESPONDENTS 

~11 SYSTEMS NOT CONTACTED 
\) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 650 J 000 SERVICE AREA (Sq. Mi.): 46 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 91'1 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 9 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 29 TANDEM 17 

DIAL TONE f:IRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD X PBX/PABX OTHIER 

FORCED DISCONNECT X RI.IGBACK 
SWITCH HOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

PSAP NAME BOSTON,' MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/71 OPERATIONAL: 11/72 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPEr:tATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL··ANSWERING POSITIONS: 14 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 56 MULTI-LINGUAL 5 

\ 

OPERATING SCHEDULE: . 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4.500 
CALL MIX: tE 5~ % FIRE 20 % EMS 25" 
INAPPROPRIATE. CALts: 10 % 

FISCAL 

OTHER 0" 

t-----------~.-----------------..... -----------------------_"1I.' ___ . 
STATE OR LOCAL 911 LAW/ORDINA"CE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

ADVICE: Be sure public is educated to US4! 911 for 

emergencies only. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1 ~78 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL" TELCO EQUIP./SERVICES ." 
FACILITIES" OTHER" 

SOURCES OF OPERATING BUDGET: 
FEDERAL . " STATE " LOCAL 

NAME:, 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

John F. Beagan 
Deputy Superintendent 
Boston Po 1 ice D'epartment . 
154 ISerl<.e ley . Stre~t 
Boston, MA 02116. 

617/247-4600 

" OTHER " 

I 
I 
1 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 4, 600 SERVICE AREA (Sq. Mi.): 23 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE" TE"LEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 

. DIRECT PROGRESSIVE CONTROL 
COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-:-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOl.D X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

.INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

NOTE: Population increases .to 20,000 during the 
/t 

summer. 

OTHER 

RINGBACK X 

PSAP NAME BREWSTER, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/74 ORDERED: 04/77 OPERATIONAL: 12/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 16 (:IVILIANS 1 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE. 40 % FIRE 10 % EMS 50 % OTHER o % 
INAPPROPRIATE CALLS: . 5 % 

FISCAL 

PLAN~UNG/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAl. YEAR 1978 OPERATING BUDGET: $ 726 
BUDGET BRJAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE lOCAL 

-
NAME: 
TITLE: 

'AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James R. Ehrhart 
Chief of Police 
Brewster Police Dep~rtment 
1657 Main Street 
Brewster, MA02631 

617/896-7011 

OTHER 

LOCAL 
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! 911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10tl,000 SERVICE AREA (Sq. Mi.): 6 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER a 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANffS: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 15 TANDEM 

DIAL TONE FIRST STATUS; None 

CALL-ANSWERING EaUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMEN.TS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAG~MENT . 

ADVICE: Intensive public ~ducation 0' using 911 

'or emergencies only. 

OTHER 

RINGBACK 

PSAP NAME CAMBRIDGE, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDEREQ: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAr ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING ~OSITIONS: 2 

FUll-TIME CAll ANSWERERS: 
SWORN 6 CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: 40 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEME,NTATION FUNDS; FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER %. 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER % 

% 

PSAP DIRECTOR .. ,---------------4 
NAME': 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

William D. Cummings 
Sergeant 
Cambridge Police Dep~rtment 
5 Weston Avenue 
Cambridge, MA 02139 

617/868-3400 
--. ..... _~------_---...,..,.. .... "'~_..""."""_"'_""""""--.-.-----~-~,= ... ---------, .. ------------------_..-.1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7.127 SERVICE AREA (Sq. Mi.): 22 

POLITICAL JURISDICTIONS SERVED~ 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 2 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 2 
DIRECT PROGRESSIVE ONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD \( 
IDLE CIRCUIT TONE 
Af~g All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR ,OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

'"TERAGENCY AG REEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
- OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Dtffleu\.t to get funding for equipment upgrading. 

ADVICE: I' system is multi-jurisdictional, get 

computer readout o,f addresses ,of callers & what 

emergency 'agencyi's closest. 

OTHER 

RINGBACK 

1 ______ ,-----

PSAP NAME DALTON J MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 06/71 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: Fire--l, EMS--l 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/OISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING ,POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 52 % FIRE 20 % EMS 
INAPPROPRIATE CAllS: 20 % 

FISCAL 

PLANNINGIIMPLEMENTATIDN COST: $ 18; 581 

28 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 34 J 921 
BUDGET BREAKDOWN--

PERSONNel 96 % TELCO EQUIP./SERVICES 3 % 
FACILITIES 1 " OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE LOCAL 100 % OTHER 

PSAP DIRECTOR 
/~c-------------f 

NAME: 
TITLE: 
AGENCY: . 
ADDRESS: 

TELEPHONE NO.: 

Robert F. Kirchner 
Fire Chief--Director of Communications 
DaltQn Fire Department 
20 Flansbur.g Avenue 
Dalton J MA: 01226 

413/684-05,OQ 

-----
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911 SYSTEM· DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 57,000 SERVICE AREA (Sq. Mi.): 1 7 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TftUNKS: DIRECT 
~ i' 

DIAL TONE FmSY STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

6 

ACD 

COMMON ~ONTROL 
UNKNOWN 

TANDEM 

PBX/PABX X 

1 

ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM 'AREAS--COMMENTS 

~OST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Critical evaluation of system proposed by 

telco--numbers & type of equipment. 

NOTE: 911 system is prese~tly converting from PBX 

system to e 21-52 key system. 

o 

OTHER 

RINGBACK X 

- .---"~---~---'--~---

PSAP NAME E. WEYMOUTH, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/74 

AGENCY(S) LEADING 911 EFFQRT: 

ORDERED: 06/75 OPERATIONAL: • 03/76 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION; EMS--1 

PS,AP ADMINISTRATION AND OPERATION·S 

PSAP ADMINISTERED BY: '-E 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imul t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL M.IX: LE % FIRE EMS OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2.000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 67 J 500 
BUDGET BREAKDOWN--

PERSONNEL 89 % TELCO .EQUIP./SERVICES 11" 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% 

NAME: 
,TITLE: 
AGENCY: 
AI)DRESS: 

" , 
il 

Tt~EPHONE NO.: 

PSAP DIRECTOR 
Chester A. MacKenzie 
Detective 
Weymouth Police Department 
1393 Pleas~nt Street 
E. Weymouth J MA 02189 

617/335-121~ 

OTHER 

LOCAL X 

1 
/, 

- 1 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 13,500 SERVICE AREA (Sq. Mi.); 13 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS o·rHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFHCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRA~ OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINGBACK X 

------,. '.--~ -------- -~- -------.--~-~ 

PSAP NAME EAST LONGMEADOW, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/74 OPERATIONAL: 11/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION; 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 26 CIVILIANS 2 MULTI-LINGUAL 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-:PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 1 0 % 
INAPPROPRIATE CALLS: 

2 
FIRE 

3% 
1.0 % 

FISCAL 

EMS 80 % OTHER o % 

~----------------------~---~-----------------~-----------~-------------------------------------------------------4 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNINGiiMPLEMENTATION COST: $ 

SOURCES IlF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ . 
B,UDGET BREAKDOWN __ i; 

PERSONNEL % TELCO, EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STArE LOCAL 100 % 

NAME: 
TITLE: 

PSAP DIRECTOR 

Edward Craven 
Chief of Police 

OTHER 

AGENCY: 
ADDRESS: 

East Longmeadow Police Department 
160 Somers Road 
East Longmeadow, MA 01028 

TELEPHONE NO.: 413/525-6826 

LOCAL 

--------------:-===~=---------~---------------------~--~.-----~-----------. 
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, 911 SYSTEM DESCRIPTION 
THE COMMUNITY 

PDPULAlilDN SERVED: 13, 500 

PDLlTICAL JURISDICTIDNS SERVED: 

SERVICE AREA (Sq. Mi.): 1 9 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMt 0 .oTHER 0 

THE TELEPHONE SYSTEM 

TELEPHDNE CDMPANIES: 1 911 WIRED CENTRAL .oFFICES: 

CENTRAL .oFFICE SWITCHING EQUIPMENT: 
STDRED PRDGRAM 
DIRECT PRDGRESSIVE CDNTRDL 

CDMMDN cornRDL 
UNKNDWN X 

INCDMING 911 TRUNKS: DIRECT TANDEM 

D.IAL TDNE FIRST STATUS: None 

liALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnDN· X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PAriTY HDLD X 
IDLE CIRCUIT TONI; 
ANI ALI SR 

FDRCED DISCDNNECT 
SWITCHHDDK STATUS 

PAR-TIAL SR 

LEGAL 

STATE DR LOCAL 911 LAW/ORDINANCE: No ' 

INTERAGENCY AGREEMENTS: None 

.oTHER 

PROBLEM AREAS· .. COMMENTS 

MOST CURRENT PRO~LEM AREAS: 
.oPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEME.NT 

~~tl answer~r. have other duties besides ~nswerln~ 

911 calls. 

ADVICE: Isatate 911 ~rom all other activities. 

.oTHER 

RINGBACK 

PSAP NAME HOLLISTON, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1973 

AGENCY,S) LEADING 911 EFFDRT: 

.oRDERED: .oPERATIONAL: 12/7e 

Telco 

AGENCIES SERVED PDST-IMPLEMENTATIDN: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LDCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PRDCEDURE: Combined one-/mu\tl-stage 

CALL-ANSWERING POSITIDNS: 2 

FULL-TIME CALL APlSWERERS: 
SWDRN 20 CIVILIANS MULTI-LINGUAL 0 

.oPERATING SCHEDULE: 7 DAYS/WEEK 24 HDURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE EMS % OTHER 
INAPPRDPRIATE CALLS: 1 % 

FISCAL 

PLANNING/IMPLEMENTATION CDST: $ 

SOURCI:S .oF PLAr~NING/IMPlEMENTATION FUNDS: fEDERAL STATE LOCAL 

fISCAL YEAR t 978 DPERATIi\!G BUDGET: $ 
.&UDGETBREAKDDWN':- .. ' 

PERSONNEl %, TELCO tUlJIP./SERVICES % 
FACIlJTIES % OTHEFI '" 

SOURCES'OF,OPERATING' BUDGET: 
. 'FEDERAL' "STATE LOCAL' roo " OTHER 

" 

IM.------~-______ --a~~G_--_______ --____ ----------,--------------__1 

NAf.ilE~ 
TITLE: 
AGENCY: . 
ADDRESS: 

TELEPHONE NO.~ 

P:SAP DIRECTOR 

W!\li~m L. Mm~~el1 
Chi ef ~f +-"011 6a' 
Holliston Police Di3per'tmen't 
!532 Wlf,ilsh i ng'ton $tro/et. ., 

'Hollist.on. riA 01746 

i , 
! ~------------------------~--..-----------~,;-----~----------~----~------------ -, -------~-------------------
I 

__ ,_.~_~ ____ .l 

I· 
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I. ,~11 SYSTEM DESCRIPTION 
f THE CO'AMUNllry 

rI!OPULArl~N SE~VED: 26, 000 S'RVI~E AREA (Sq. Mi.): 30 

POLlYICAL JURISDICTIONS SERVED: 

PU8L1C SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHOME COMPANIES: ~. 

CENTRAL OFFICE SWITCHING I='Qu/PMENT: 
. STORED PROGRAM 

DIRECT PilOGRESSIVE CONTROL 4 

INCOMING 911 TRUNKS: . DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANbWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PSAP NAME MARSHFIELD. MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/70 

AGENCY(S) LEADING 911 ·EFFORT: 

ORDERED: 06/73 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 05/75 

PSAP ADMINISTRATION AND OPERATIONS . . 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes . 

CALL-ANSWERING/DISPATCHING PROCEDURE:· . One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERE.RS: 
SWORN ~2 CIVILIAKS 0 

HANDSET X MULTI-BUrrON X ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIA.l SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

CO",MENTS: 

~ -=- o. 

FINANCIAL X 
MANAGEMENT 

Operating budget comes from PSAP billings of the 

syste.m users. 

RINGBACK 

NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: lE 50 % FIRE 40 % 

5% 
EMS 10 % frrHtA o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNINGIIMPLEMENTAT/ON COST: $ 760 

SOURCES OF PlANN/NG/lMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2,056 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEl % TElCO EQU/P./SER\"CES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 
k 'r :-

John R. Roderick 
Acting Chief of Police 
M~r$hfield Police Departm~nt 
1639 Ocean Avenue . 
M~rshfield. MA 02050' 

OTHER 1"00 "'% 

I~. ____ ~~~.-__ --__ ._?~~._. _____ s.. ____________ ~~.~ .. ~ __ ._' __ ' __ -.~~T~El~e_~H_O~N_E_N_O~.: __ ~~6~7~~~_,4_·-_6_6_5_P ____________ ~ ____ ----________ ~ 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,380 SERVICE AREA (Sq. Mi.): 14 

. POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING' EQUIPMENT: . 
HANDSET MULTI-BUTTON X 

SPECIALFEATU.RES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PAllX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

OTHER 

. RINGBACK 

"'tt:: :t::1O . ; 

PSAP NAME MEDFIELD, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/69 . ORDERED: 1972 OPERATIONAL: 04/73 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMiNISTERED BY: LE 

.,PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAPCALL-ANSWERING AGENCY: 

AVERAGE DAILY 'CALL VOLUME: 10 
CALL MIX: LE 80 % FIRE 10 % EMS 10 % OTHER o % 
iNAPPROPRIATE CALLS: 85 % 

FISCAL 
~~~.---------------------------------------------------------+----------------------------------------------------------~~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 0 . 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

PROBLEM AREAS..;·COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 38,500 
. BUDGEJ BREAKDOWN--

~------------~~~~--------------~~--~~~--------~~ PERSONNEL 97 % TELCO EQUI~/SERVICES 3 % 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEM~NT X 

Some 911 call answerers tend to answer non-

emergeh6y calls that come in on the 911 lines~ 
;) 

ADVICE: G:et 911 & promote its proper use. 

FACILITIES 0 % OTHER 0 % 

SOURCES Of OPERATING BUDGET: 
FEOERA~ % STATE' % LOCAL 100 % . OTHER 

NAME: 
TITLE: 
.AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

. P8AP DIRECTOR 

\\1 i I I i am H. i"iann 
Ch i ef o,f Po lice 
Medfield Police Department 
110 North Street 
Medfield, MA02052 

617/3~'S9-2315 

LOCAL 

% 

~-------------------------------------------------------~------------------------~--------------------~----------~ 

---------------------
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911 SYSTEM DESCRIPTION 
, THE COMMUNITY 

POPULATION SERVED: 9, 000 SERVICE AREA (Sq. Mi.): 11 

PfllLlTICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFElY AG,ENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYS.TEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OF.FICE SWITCHING EQUIPMENT:-
STORED PROGRAM ,.COMMON CONTROL 
DIRECT PROGRESSivE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: OIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONN~CT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

OTHER 

RINGBACK 

PSAP NAME MEDWAY J MA 

HISTORICAL BACKGROUND 

U~ITIAL PLANNING: 01/75 ORDERED: 01/76 OPERATIONAL: 06/77 

'AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION; 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED .. BY: LE 
" 

PSAPLOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-staye 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
I SWORN 20 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 50 % FIRE 0 % EMS 
INAPPROPRIATE CALLS: 10% 

FISCAL 

50, % OTHER o % 

~------------------------------------------------------~------------------------------------------~--------~ 
STATE OR LOCAL 911 I.AW/ORDINANCE: No 

INTERAGENCY AGREErAENTS:, None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAG.EMENT 

ADV ICE :N •• dAlot,of PUDU c'.,educat ion of prQper 

811 use. 

PLANNINGIIMPlEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: . ,$ 900 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES 100 % 
FACILITIES % OTHER" 

SOURCES OF OPERATING BUDGET: 
FEDERAL . " STATE LOCAL 100 % 

NAME: 
TITLE: 
.AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

William J. Giatlonardo 
Chief of, Police 
Medway Police Department 
161 Village S~reet 
Medway., MA 0,2053 

617/533-8211 

OTHER 

LOCAL 

. I" 
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911 SYSTEM DESCR'IPTION PSAP NAME MIDDLEBOROUGH, MA 

THE COMMUNITY' HISTORI'CAL BACKGROUND 

POPULATION SERVED: 19,OOO SERVICE AREA (Sq. Mi.): 1 00 INIT,AL PLANNING: 04/70 ORDERED: 12/70 OPERATI.,NAL: 06/'73 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) ,LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES S~RVED: LE 2 FIRE 2 EMS 2 OTHER 2 AGENCIES SERVED POST-IMPLEMENTATION: None 

~-----------------.----------~--------------------------~------------------~--~~--~----~--~--~----~~----~ TUE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON l:ONTROL 
UNKNOWN X 

INCOM!NG 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

fORCED DISCONNECT X 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Have had some difficulty transferring calls to 

OTHER 

RINGBACK 

fire department. Can only trace calls 8AM-5PM when 

CO is opened. 

ADVicE~ A method of d~al answering capabilities. 

PSAP ADMINISTERED 9Y: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mul t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: l[- 90 % fIRE 5 % EMS 4 % OTHER 1 % 
INAPPROPRIATE CALLS; 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1 J 000, 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1,285,490 
BUDGET BREAKDOWN--

STATE 

'PERSONNEL 75 % TELCO EQUIP./SERVICES 1 0 % 
FACILITIES 10 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

William E. Warner 
Ch i ef of Po lice 
Middleborough Po,l ice Departmen't 
99 N. Main Street 
Middlebo~ou~h, MA 02346 

617/947-1212 

LOCAL X 

! _.,.-==...,...,. .... ",.,.....---- ._._-._._------.........,..--""'-.-_.==----
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911 SYSTEM DESCRIPTION PSAP NAME' M I U:.BURY, MA J 
~----------------------,----------------~--------------~~------------------------.------------------------------~ THE COMMUNITY 

POPULATION SERVED: 18~000 SERVICE AREA (Sq. Mi.): 4(') 

POLITICAL JURISDICTIONS SERVED: 2 

PUBqC SAFETY AGENCIES SERVED: LE. 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PR'OGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED pARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

.3 TANDEM 

ACD . PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 
I 

INITIAL PLANNING: ORDERED: OPERATIONAL: 11/73 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION; 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERE'D BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERIN.G/DISPATCHING PROCEDURE: . One -stage 

CAll-:-ANSWERINGPOSITIONS: 3 

fULL-TIME CALL ANSWERERS: 
SWORt~ 18 CIVILIANS 2 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
, ,NON-PSAP ~All-ANSWERING AGENCY: 

AVERAGE CAlLY CALL VOLUME: 5 
CAll MIX: LE 60 % FIRE 20 % EMS 20 % OTHER o % 
INAPPROPRIATE CAllS: 50 % 

~--------------------------------------------------------~---------------------------------------------------------LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Received numerous wrong numbers on 911 lines. Cen-

tral office & city boundary mismatches has -caused 

problems. 

FISCAL 

PLANNING/I,MPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel % TelCO EQUIP./SERVICES % 
FACILITIES % OTHER' % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TiTlE: . 
AGENCY: 
ADDRESS: 

TelEPHONE. NO.: 

PSAP DIRECTOR 

George R. Brady 
Chief of Po.lice 
Millbury Potice Department 
i(27 Elm Street 
Millbury, MA 01527 

617/865""3521 

OTHER 

LOCAL 

i'.::..,) _~ _________________________ ... 

~-----------------------------------------------~------~,~~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 29,936 SERVICE AREA (Sq. Mi.): 14 

POLITICAL JURISDICTIONS SERVED: , 
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE . 
ANI All SR 

FORCED DISCONNECT 
SWITCHHODK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

-~ .. ----~-----.----~ ---------- -"-~ , 

PSAP NAME NEEDHAM, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/77 OPERATIONAL: 06/78 

LE 

AGENCIES SERVED POST-IMPLEM~NJATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 27 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGEDAIL Y CALL VOLUME: ~ 
CALL MIX: LE 80" FIRE ~ " EMS 
INAPPROPRIATE CALLS: 10 " 5 " OTHER 0" 

~--------------------------------------------------_,----------~--------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCf: No 

INTERAGE~C'" AGREEMENTS: None 

PRQBLEM AREAS--COMMENTS . 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Need public education 0' using 811 'or 

emergencle. only. 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1878 OPERATING BUDGET: S 
BUDG,ET 'BREAKDOWN--

STATE 

PERSONNEL" TELCO EQUIP./SERVICES " 

"-~ - .-.. ~.-,-~ """-,.,-,"-

FACILITIES" OTHER" 

SOU"CES OF OPERATING BUDGET: 
LOCAL ,1 00 " FEDERAL " STATE " 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Louis Roman 
Chle' 0' Police 
Needham Police Qepartment 
88 School Street 
Needham I MA 02192 

617/444-1212 

---,...~ 

OTHER 

LOCAL 

" I 
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911 SYSTEM DESCRIPTION PSAP NAME NEWTON J MA 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 86, 500 SERVICE AREA (SQ. Mi.): 1 3 INITIAL PLANNING: 01/76 ORDERED: 06/76 OPERATIONAL: 12/77 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVE.O POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS. 
,..------~---.--~~.-~-,--------------------------------------------------.--------------------= TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STOREO PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WiREO CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 10 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
~ HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 

ACD PBX/PAaX OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEOURE: Mu It i-stage 

CALL-ANSWERING POSITIONS: 5 

FULL-TiME CALL ANSWERERS: 
SWORN 6 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NO~l-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 CALLED PARTY HO LO X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 
CALL MIX: LE 20 % FI RE 1 % EMS 4 % OTHER 

ANI ALI SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CUR~ENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Need additional space & personnel training. 

INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Wi 1 I i am F. Qu i nn -
Chief of Police 
New Police Department, 
1321 Washington Street 

"Newton J MA 02165 

% OTHER 

( TELEPHONE NO.: 61 7/552 -7258 

I_' ______________________ ~------------.".--,~-,---j ~I~ 

LOCAL 

% 

% 
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911 SYSTEM DESCRIPTION PSAP NAIME NORTON, MA 

~----------------'----------------------------------------T-----------"--------------~-------------'----------------~ f'...-______ T_H, __ E_C_O_M_M_U_N_I_Ty ______ -+-_____ H_I_S~T2_R_IC __ A_L_B __ A __ C_K __ G __ R __ O_U_N_D __ ... r.o. -----t 

POPULATION SERVEO: 13,000 SERVICE AREA (Sq. Mi.}: 29 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

INITIAL PLANNING: 01/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/78 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 09/78 

~--------------------------------------------------------~--------------------~----------------------------------~ "'rHE TELEPHONE SYSTEM PSAP ADMINIS1fRATION AND OPERATIONS 
t---------~.-

TELEPHONE COMPANIES.: 1 

CENTRAL OFFICE SWITCHUJG EIlUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

~NCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING 'EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

3 

COMMON CONTROL 
UNKNOWN 

TANDEM 

1 

HANDSET MULTI-BunON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HO LD X FORCED DISCONNECT X RINGBACK 
IDLE .CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ' AL' SR PARTIAL SR OTHER 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/OAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 35 
CALL MIX: LE 35 % FIRE 20 % E~\1S .45 % OTHER 0 % 
INAPPROPRIATE CALLS: 10% 

~--------------------------------------------------------~-----------------------------------,-~-,----------------"'-LEGAL FISCAL.. 
~--------------------~----------------------------------~------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/OROINANCE: No 

INTERAGENCY AGREEMENTS: Other# 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

*Dlsaster/emergency preparedness 

#Town by-law 

PLANNING/IMPLEMENTATION 'COST: $ 0 

SOURCES OF PLM4NING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1 J 684 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EUUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

I TELEPHONE NO.: 

PSAP DIRECTOR 

Woodrow E. Wilson, Jr. 
SUPElrv ts_or of Commun i cat ions 
Nort~,:.!, "";,,?muni cat ions Center 
70 E. MaIn Street 
Norton, MA 02766 

617/285-6301 

% 

OTHER 

LOCAL 

% 

[.-".'~ (0 . 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 8,000 SERVICE AREA (Sq. MI.): 23 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE, SYSTEM 

TELEPHONE COMPANIES~ 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT, PROGRESSIVI: CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EOUIPMENT: 
HANDSET MULTI-BunON X 

SPECIAL FEATURES: f 

CALLED PARTY BOLD X 
IDLE CIRCUIT TONE 
ANl ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

- ---~.~. ----------~----------- -----

PSAP NAME PEPPERELL, MA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/74 OPERATIONAL: 10/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Coml1'l. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 30 % FIRE 35 % EMS 35 % OTHER o % 
INAPPROPRIATE CALLS: 25 % ~ _____________ ' __ f ________________________________________ ~ ______________________________________________________ ~ 

FISCAL LEGA~ ~ _____________ f ____ ~ __________ ~ ________________________ ~ ______________________________________________ ' ____ ~ __ ~ 

. STATE OR LOCAL 911 LAW/ORDiNANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS-'-COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEME~T 

ADVICE: Absolute cooperation between department 

heads, town officials, & telco. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 43, 168 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 98 % TELCO EQUIP'/SERVICES o % 
FACILITIES 0 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAl % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHQNE NO.: 

PSAP DIRECTOR 

Meunsell B. Babin 
Chief' of' 'Police 
Pepperell Police Department 
Foster Street 
Peppere 11, MA 01437 

'617/433-2113 

OTHER % 

J 
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911 SYSTEM DESCRIPTION PSAP .NAME PROVINCETOWN, MA 

THE COMMUNITY HISTORICAL BACKGROUNID 

POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi.): 8 INITIAL PLANNING: ORDERED: DPERATIONAl: 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE l' EMS 2 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM P5.AP ADMINISTRATION AND OPE;RATIONS 
~--------------------------------------------------------~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALl-ANSWERING EQUIPMENT: 
IHANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
GALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Get 911. Response from the community has 

been great. 

OTIHER 

RINGBACK 

PSAP ADNIINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb I ned one'- Imu \ t I -stelge 

CALL-ANSWERING POSITIONS: 3 

FUll-TIME CALL ANSWERERS: 
SWORN 21 CIVILIANS, MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SEFIVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LDCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James J. Meads 
Chief of P<)lice 
Provincetown Police Department 
260 Commercial Street 
Provincetown, MA 02657 

617/487-,1212 

% 

OTHER 

~ __________________________________ ~, ________________ , ____ ~ _________________________________ • ______________________ -d 
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~--------__ ------------------'-- w~ ____________________________________________________________________________ ~ 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 90 ,000 SERVICE AREA (Sq. Mi.): 27 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

PSAP NAME QUINCY j MA 

HISTORICAL BACKGROUND 

ORDERED: 06/71 OPERATIONAL: INITIAL PLANNING: 01/71 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

03/73 

PSAP ADMINISTRATION AND OPERATIONS 
~----------------------------,----------------------------+-.------------------------------------------------------~ i TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 10 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI:-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT l'O~jE X 
ANI ALI SR 

10 TANDEM 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTiAL SR OTHER 

LEGAL 

10 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-Ar~SWERING POSITIONS: 8 

FULL-TIME CALL ANSWERERS: 
SWORN 7 CIVILIANS 13 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP .CALL-ANSWERING AGENCY:. 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 33 % FIRE 
INAPPROPRIATE CALLS: 20 % 

MULTI-LINGUAL 

24 HOURS/DAY 

27 % EMS 

FISCAL 

o 

50 % 

I 

OTHER o % 

~------------.--------------------------------------------~--------------------.------------------------.------------~ 
STATE OR LOCAL 911 LAW/ORLlINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM ARIEAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
iiECHNICAL 

COMMIENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 10; 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 20,000 
BUDGET BREAKDOWN--

PERSONNEL· 70 % TELCO J:QUIP'/SERVICES 
FACILITIES 5 % OTHER 10% 

SOURCES OF OPERATING .BUDGET: 
FEDERAL 10 % STATE % LOCAL 90 % 

NAME: 
TITLlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Francis X. Finn 
Chief of Police 
Quincy Police Department 
442 Southern Artery 
Quincy, MA 02169 

617/479-1212 

----~---.~.---------------------------------------

15 % 

OTHER 

LOCAL 
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I 911 SYSTEM DESCRIPTION PSAP NAME SOUTHWICK, MA 1111"' 

THE COMMUNITY HISTORICAL BACKGROUND' 
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POPULATION SERVED: 8
1 
000 SERVICE AREA (Sq. Mi.): 32 INITIAL PLANNING: 1971 ORDERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: ·LE 1 FIRE 0 EMS 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

~--------------------------~---------,~------------------~--------~------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
.HANDSET X MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLO X 
IDLE CIRCUIT TONE 
ANI All SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FiNANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - st..3ge 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 60 % 

15 
FIRE 

5% 
10 % EMS 30 % OTHER o " INAPPROPRIAye CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANN'NG{'MPLEMENTAT'ON FUNDS: FEDERAL 
, 

FISCAL YEAR 1978 OPERATING BUDGET: S 33'1 000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 25 " TELCO EQUIP./SERVICES " 
FACILITIES" OTHER. " 

SOURCES OF OPERATING BUDGET: 
FEDERAL " . STATE' " LOCAL 100". OTHER 

PSAP DIRECTOR 

LOCAL 

" 
~----------------------------------~~:~.---~-------~,--~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO~: 

Charles Wolfe 
Chief of Police 
Southwick Police Depertmen~ 
P.O. Box 41 11 Depot Street 
Southwick l MA 01077 

413/~69-5348 

~----------~~~----------------------------------------~-------------------------------------------------------
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911 ,SYS'TEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7,000 SERVICE AREA (Sq, Mi,): 1 3 

~LlTICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE. 1 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 
, 

TELEPHON.E COMPANIES~ 1 911 WIRED CENTRAL OFFICES: 1 

.CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON 'CONTROL 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT ·2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPM~NT: 
HANDSET MU,-TI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE .CIRCUIT TONE X 

FORCED DISCONNECT X RINtieACK 
SWITCHHOOK STATUS 

ANI . ALI SR PARTIAL'SR OTHER 

Lf;GAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: .None 

PROBLEM AREAS--COMMENTS . 

MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL X 

TECHNICAL. 

COMMENTS: 

-

FINANCIAL 
MANAGEMENT 

----,-... ---~---.------- ------------------~------~. - -- ----. 

PSAP NAME 'TOPSF I ELD', MA 

HISTORICAL BACKGROUND 

iNITIAL PLANNING: 08/68 

AGENCY(S) .LEADING 9.11 EFFORT: 

ORDERED: 06/71 OPERATIONAL: 0~/73 

Clty/cnty admln 

AGENCIES SERVED POST~IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATION~ 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CALL MIX: LE 88 % 
5 
FIRE 

1% 
1 " EMS 1 % OTHER o " INAPPROPRIATE CALLS; 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: . FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 45 J 300 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 89 " TELCO EQUIP'/SERVICES 115 % 
FACILITIES 0% OTHER 2" 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE " LOCAL 100% OTHER 

PSAP DIRECTOR 

NAME: Robert E. Howlett. Jr. 
TiTLE: 
AGENCY: 

Chairman, Communications Committee 
Town 0' Tops'ield 

ADDRESS: Town Hal \ 
Topsfield, MA 01983 

TELEPHOt4~ NO,: 617/887-2116 

LOCAL 

% 

- , , 



- .~ -~ .. ----~-.-----~--

911 SYSTEM DESCRIPTION PSAP NAME TYNGSBORO, MA 

--~-----~~- -- -~- -

"''1 
J 

~---------------------------------------,---------------~--------------------------------------------------------~ / THE COMMUNITY 

POPULATION SERVED: 4 J 800 SERVICE AREA (Sq. Mi.): 1 8 
, 

POLlTltAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 GTHER 

THE TELEPHONE SYSTEM 
/ ~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
OIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES; 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI AL~ SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL X 

~~ I 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Olffl~ult tp train personnel in full capabilities 

of 911. Lines ring with no response on other end. 
i; 

Occasionally have disputes between agencies as to, 

controlling head. ADVICE: Promote to all parties. 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

iNITIAL PLANNING: 06/73 ORDERED: 06/73 OPERATIONAL: 09/74 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP AD~AINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS MULTI-LINGUAL 0 

mPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: lE 95 % FI RE 4 % EMS 1 % OTHER 0 % 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 844 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 39, 230 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 95 % TELCO EQUIP./SERVICES 3 % 
FACILITIES 0 % OTHER 2 % 

SOURCES OF OPERATING BUDGET' 
FEDERAL % STATE LOCAL 100 % 

fIIAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Harold L. Pivirotto 
Po 1 ice Ch i ef 
Tyngsboro Police Department 
10 Kendall Road 
Tyngsboro, MA 01879 

---617/649-7504 

OTHER 

. ~ 

LOCAL X 

---~~ __ ~ _______ ~ ______________ l 
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r-------------------------------------------------------------~--------------------------------------------------~ 911 SYSTEM DESCRIPTION PSAP NAME WORCESTER, MA 

~------------------------------------------------------~--------------------------------------------------,-----THE COMMUNITY H~STORICAL BACKGROUND 
~------------------------------------------------------+---------------------------------------------------------

PQPULATION SERVED: 1 75 I 000 SERVICE AREA (Sq. Mi.): 39 

POLl:r'CAL JURISDICTIONS SERVED: 1 

PUBUC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o 

INITIAL PLANNING: 1969 

~AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

Telco 

'AGENCIES.SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 08/70 

~------------------------------~----------------------.+---~~~--~~~~~~~~~--~~~~~~~~~~----~\ THE TELEPHONE 'SYSTEM PSAP ~DMINISTRATION AND OPERATION'S 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL, OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 11 T~ANDEM 

DIAL TONE FIt;ST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI':'BUnON X 

SPECIAL FEATURES: 
CALLEDPAR.TY HOLD X 
IDLE CIRCUIT TONE . 
ANI ALI SR 

ACD· P8X/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

PSAP ADMINISTERED BY: LE 

PSAP .LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME tALL ANSWERERS: 
SWORN 69 CIVILIANS 7 MULfl-LiNGUAL 0 

OTHER OPERATING SCHEDULE: 7 DAYS/WEEK. 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK X AVERAGE DAILY CALL VOLUME: 250 
CALL MIX: LE 70" FIRE 10 " EMS 15 " OTHER 
INAPPROPRIATE CALLS: 20 " 

~----------------------------------------------------~~----------------.--------------------------------------4 LEGAL 

STATE OR LOCAL 811 LAW/QRDINANCE: No 

INTERAGENCY ~GREEMENTS: None 

PRO,BLEM AREAS--COMMENT,S. 

MOST CURRENT PROBLEM -AREAS: 
. OPERATIONAL 'FINANCIAl 
'TECHNICAL X . ':MANAGEMENT 

,CO_fNTS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAl YEAR ~ 979 OPERATING BUDGET: $ 
,BUDGET BREAKDOWN~-

,STATE, 

'''PERSONNEL'' TELCO EQUIP./SERVICES " ~ ~AtILiTIES" OTHER" 

, ··SOURCES OF OPERATING BUDGET: 
. ~FEDERAL " STATE " LOCAL 100" OTHER 

LOCAL 

" 
~~-----------------------------------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP'DIRECTOR 

'John' J. Hanton 
ChUef of Pot Ice ' 
Worcester Police Department 
9-11 Lincoln Square 
Worc~~ster, MA 01608 

617/798-7011 

-- ---- ~~---~-~--



'DON N MAlA 
CHIEF OF POLICE 
AMHERST POLICE DEPARTMENT' 
P.O. BOX 711 
AMHERST , MA 01002 
(413) 253-2511 

WALTER M BURKE 
CAPTAIN 
BROOKLINE POLICE DEPARTMENT 
350 WASHINGTON ST 
BROOKLINE, MA 02146 
(617) 734-1212 

REGINA MANTHORN 
SUPERVISOR 
HAMILTON-WENHAM 911 
EMERGENCY CENTER 
HAMILTON . MA 01936 

DUANE TUTTLE 
; peH .. :iCE CH I EF 

MiA.TT APO I SETT 'POL I CE DEI~T, 
, i CHUHCH ST 
~1ATT Af:OO I SETT , MA 02739 
(617j 758-2323 

DANIEL. L LABATO 
P6L1 CE CH I EF 
NORTHAMPTON POLICE DEPARTMENT 
35 CENTER ST 
NORTHAMPTON , MA 01 060 
(41$) 584-0205 

LOU1S F. ANDERSON 
eHlEF'OF POLICE 
ROCKPORT POLICE DEPT. 
BROADWAY 
ROCKPORT, MA 01966 
(617) 546-3444 

CASIMER J KENCKI 
CH I EF OF POLl CE 
WARE POLICE DEPARTMENT 
TOWN HALL 
,WARE , MA 01082 
(413) 967-3571 

--~ ... .,-.. ---------r------_____________ ,_~_~ 

SURVEY NON-RESPONDENTS 

ROBER'T' F' JOHNSON'! 
CH,l EF~ OF' POl.JCE~ 
AUB.URN-· POLICE. DEPAR1!MENT' 
43<4~ SOl:l.THBRI DGE: ST. 
AUBURN, MA 01501 
(617) 832-3231 

PAUL M QeMF,:tlO CO 
OFFI CER' ~. 

CLINTO~\POLICE DEPARTMENT 
176 CH~ZTNUT ST 
CLINTON, MA 01510 
(617) 368-8766 

FELIX RADACK 
CH I EF OF POLl CE 
MANCHESTER POLICE DEPARTMENT' 
'CENTRAL ST' 
MANCHESTER, MA 01944 
(617) 526-1212 

DONALD J MONTIGNY 
CH I EF OF POLl CE 
MERRIMAC POLICE DEPARTMENT 
16 E. MAIN ST. 
MERRIMAC, MA 01860 
(617) 346-8321 

RONALD E GAGNER 
LIEUTENANT 
OXFORD POLICE DEPARTMENT 
450 MAIN ST 
OXFORD , MA 015:<40. 
(617) 987-0156 

REGINA G MANTHORN 
SUPERVISOR 
EMERGENCY REPORT CENTER 
265 BAY ROAD 
S. HAMILTON, MA 01982 
(S17) 468-4421 

JAMES DEVLl N 
LIEUTENANT 
WATERTOWN POLICE DEPARTMENT 
34 CROSS STREET 
~fATEfHOWN " MA 02172 

ERNEST A TAFT 
D.I"SP·ATCHER 

, BELL] NGHAM P"L I CE DEPARTMENT 
1 COMMON ST 
BELLINGHAM, MA 02019 
( 61 7 ) 966 - H51 5 

CARL E'SHERIDON 
CH I EF OF POLl CE 
DOVER'POLICE DEPARTMENT 
3 WALPOLE ST 
DOVER , MA 02030 
(617) 785-1130 

L"AWRENCE D' AF I LE 
CHIEF OF POLICE 
MANSFIELD POLICE DEPARTMENT 
50 WEST ST 
MANSFIELD, MA 02048 
(617) 339-9311 

GEORGE J SMITH 
CH I EF OF POLl CE 
MILLIS POLICE DEPARTMENT 
885 MAIN Sf 
MILLIS , M~ 02054 
(617) 376-5112 

FRANK E FREDERICKSON 
CHIEF OF POLICE 
RANDOLPH POLICE DEPARTMENT 
1 NORTH ST 
RAND.OLPH , MA02368 
(6.'17) 963-1212 

BERNARD A FIORELLI 
CH I '.EF OF POL I CE 
SOUrHBRIDGE'POLICE DEPARTMENT 
260' MAl N Sf 
SOUTHBRIDGE, MA 01550 
(617) 764-433g 

HARRY F SHEPHERD 
CHI EF OF 'POLl CE 
WESTedRO POLICE DEPARTMENT 
P.O. BOX 411 
WESTBORO ,. MA OHS81 
(6171, 366-8801 

GERALD B LEWIS 
FINANCIAL COORDINATOR 
BRAINTREE POLICE'DEPARTMENT 
28'2 UN I ON ST 
8RAINTREE , MA 02184 
(617) 643-1212 

DOMINIC FERRAZZI 
LIEUTENANT 
FRAM INGHAM P(lL I CE DEPARTMEN-f'" 
89 UNt:JN AVE. 
FRAMINGHAM, MA 01701 
(617) 872-1212 

,BRIAN J SCOTT 
CHIEF OF POLICE 
MARION POLICE DEPT. 
50 STRING ST 
MARION, 'MA02738 
(617)748-1212 

JOEL A JOHNSON 
CHIEF OF POI..;ICE 
EASTON POLICE'DEPARTMENT 
LOTHROP ST, , . 
N. EASTON , MA 02356 
(617) 238-6523 

. '. KENNETH MINASIAN 
CAPTAIN .. 
REVERE POLICE DEPARTMENT 
23 PLEASANT ST 
REVERE , MA " 0'21151 
(617) 284~1212 

,PAUL J FENT~N 

~~~~~G~~E~gL~g[icE'DEPARtMENT 
130'PEARL ST 
SPR UlIGF I ELD " 
(413) 785-5"41 

GE:RALD"'Ccjt4N~~ 
CHI EF "F" POl.l CE '. J 

WESTFI.ELD P"I.} CEQEPARTMENT' 
115' WASHINGTONST 
WESTFIEI.D , 
(413) 1562';'~133 

, ..... 
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KENNETH R MURPHY 
CAPT-ACTING CHIEF OF POLICE 
WOBURN POLICE DEPARTMENT 
10 COMMON ST 
WOBURN • MA, 01 801 
(617) 933-1212 

~r -.---;----, .. --~ -.-~. "~---~-"'-----~--------------'------~' 

PAUL A SCHWALBE 
CH I EF OF POLl CE 

SURVEY NON-RESPONDENTS (Continued) 

WRENTHAM POLICE DEPARTMENT 
SOUTH ST 
WRENTHAM • MA 02093 
(617) 384-2121 

• ,< 

~-~----~----~------------------------~---~----------------~~----~----------"--~"-~,----------------~ o . 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 104,000 SERVICE AREA (Sq. Mi.): 23 

POLITICAL JURISDICTIONS SERVED: 11 

PUBLIC SAFETY AGENCIES SERVED: LE 1 0 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFIC'E SWITCHING EQUIPMENT: 
STORED PflOGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 16 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

4 

o 

PSAP NAME ANN ARBeJR, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/74 

OLE 

AGa~CIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 08/76 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP tOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS 10 MULTI-LINGUAL 0 

!' ) N 
HANDSET MULTI-BUTTON X ACD PBX!PABX OTHER OPERATING SCHEDULE: 4 DAYS/WEEK 10 HOURS/DAY 

NON-PSAP CALL-ANSWERING AGENCY: ji 00 
!; -....J SPECIAL FEATURES: 

II 
\! 
il 
l 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

RINGBACK X AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 94 % 
.INAPPROPRIATE CALLS: 

271 
FIRE 

3% 
2 % EMS 3 % OTHER 1 % 

!~--------------------------------------------------------~------------------------------------------------------~ -a LEGAL FISCAL R ;~------------------------------~----~----+-----------------------------------------~ 
CDl 
~. 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ --' := . 
vet : INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~ I~~~~~P~R-O-B~L-E-M~A~R-E-A~S-----C-O~M-M~E-N-T~S~~~~~FISCAL YEAR 1978 OPE~ATING BUDGET: $ 
vet I BUDGET eREAKDOWN--
CD i PERSONNEL 85 % TELCO EQUIP./SERVICES 3 % 
=-! MOST CURRENT PROBLEM AREAS: FACILITIES 0 % OTHER. 12 % 
&- i OPERATIONAL FINANCIAL 51- : TECHNICAL X MANAGEMENT SOURCES OF OPERATING BUDGET: 

FEDERAL % STATE % LOCAL 100 % 
i COMMENTS: 

Would like ANI & ALI. 

ADVICE: Use 911 for fire & emergency medical as NAME: 
TITLE: 

well as for law enforcement. Do not use for emer- AGENCY: 
ADDRESS: 

gency calls only. Look at 911 as a public service. 

TELEPHONE NO.: 

-. 

PSAP DIRECTOR 

Walter Hawkins 
Executive M~jor 
Ann Arbor Police Department 
100 N. 5th Avenue 
Ann Arbor, MI 48107 

313/994-2855 

OTHER 

LOCAL 

% 

'U:;;;: 0 .: :;~;; &3;';:;;;it~~~-: .~ ~~ .. -::::;'o::::,=~ .. ; t:i""" ________ """""'_~ .... __ =_i"""' __ _=====_=_ ... ~--. mo="'=""="""'---'5-=.==~""""""="",,,","""""" __ . ==~=-=.,...,""""""'w __ , ___ , __ ..... , -- .-.~-~... . .. ~.-.". '-..-.-_~ ________ . 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 2.000,000 SERVICE AREA (Sq. Mi.): 200 

POLITICAL JURISDICTIONS SERVED: 18 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 12 

CENTRAL OFFICE SWITCHING .EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 55 TANDEM .. 
DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON Ace X ·PBX/PABX 

SPECIAL FEATURES: 

9 

OTHER 

CALLED PARTY HOLD FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS; Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS': 

FINANCIAL X 
MANAGEMENT 

D i ff leu l,t to secure funds for expans i on & upgrad~. 

Other cities apathetic because they do nQt control 

PSAP. ADVICE: Low-key 911 publiclty--our program 
,< 

made pub lie el-tpect more th~n poss Ib le. *Fed. grant 

I'J 

- -. ~ ... ---~-......------
-~----~~~-~-~- -- -------

, 

PSAPNAME DETReJIT, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/72 OPERATIONAL: 09/73 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: LE--l 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 22 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 91 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAPCALL-ANSWERING AGENCY: 

-. - . 

AVERAGE DAILY CALL VOLUME: 5 j 000 
CALL MIX: LE 80 % FI RE 3 % EMS 10 % OTHER 7" 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 420,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X, LOCAL X, 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1.480, 726 
BUDGET BREAKDOWN--

PERSONNEL9~ % TELCO EQUIP./SERVICES 3 " 
FACILITIES 0 % OTHER 2 " 

SOURCES OF OPERATING BUDGET:' 
FEDERAL ." STATE " LOCAL 1 00" OTHER 

-PSAP DIRECTOR 

NAME: Don G. McDonald 
TITLE: 
AGENCY: 

Lieutenant. SuperVisor of'Opera~ions 
Detroit Pollee Department 

ADDRESS: 1300 Beaubien 
. Detroit. ,MI 48226 

TELEPHONE NO.: 313/224-4430 

" 

I, 

I 
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911 SYSTEM DESCRIPTIO.N 
THE COMMUNITY 

POP~LATION SERVED:' 197,649+ 

POLITICAL JURISDICTIONS ·SERVED: 

SERVICE AREA (Sq. Mi.): 42+ 

7 

PUBLIC SAFETY AGENCIES SERVED: LE 7 F!RE 7 EMS 2 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911' WIRED CENTRAL OFFICES: 8 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 5 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: A 1\ 

CALL-ANSWERING EQUIPMENT: 

DIRECT 25 

HANDSET MULTI-BunON x ACD 

SPECIAL FEATURES: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX' 

3 

OTHER 

CALLED PARTY HOLD X FORCED DISCONI~ECT x RINGBAr.!f: x 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
,MANAGEMENT 

Population & service area figures are for the city 

of Grand Rapids only. 

-~ .. ~'--~-----r--~---

PSAP NAME GRAND RAPIDS, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/74 

LE 

OPERATIONAL:. 05/76 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATION$ 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 22 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERIN.G AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 10,000 

'% OTHER % 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEOERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: Rory E. McCarthy 
TITLE: 
AGENCY: 

Emergency Communications S~pervlsor 
Grand Rapids Police Department 

ADDRESS: 333 Monroe Avenue N.W. 
Grand Rapids, MI 49502 

TELEPHONE NO.: 616/456-3840 

% 
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911 SYSTEM DESCRI'~TION 
THE COMMUNITY 

POPULATION SERVED: 245,450 SERVICE AREA (Sq. Mi.): 524 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIFIE 7 EMS 2 OTHER 0 

THE TELEPHOt~E SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 15 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 7 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 9 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 66 TANDEM 59 

DIAL TONE FIRST STATUS: All 

CALL-AN~ERING EQUIPMENT: 
HANDSET .. M,!..!!,.'f,+-£-'.ff''i·ON ------;--

'I-SPECiAL FEA~ TURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

,ANI All SR 

ACD PBX/PABX X 

. FORCED DISCONNECT X 
!SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

lEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No· 

.INTERAGENCY AGREEMENTS: Jo int powers* 

PROBLEM AREAS--COMMENTS 

MOST CU,RRfNTPROBLEM AREAS
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

14~ of oper.ating budget comes from pre-established 

contr i but i on.s of l,Iser agenc j es. 

* Also has contract serviCes. 

RINGBACK X 

PSAP NAME LANSING, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/72 ORDERED: 05/76 OPERATIONAL: 02/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITiONS: 5 

FUll-TIME CAll ANSWERERS: 
SWORN 0 CIVILIANS 15 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 100 

MULTI-LINGUAL 2 

24 HOURS/DAY 

CALL MIX: LE 32 % FI RE 17 % EMS 46 % OTHER 5 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 150,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 743, 861 
BUDGET BREAkDOWN --

STATE 

PERSONNel 83 % TelCO EQUIP'/SERVICES 9 % 
FACILITIES .5 % OTHER 3 % 

SOURCES OF OPERATiNG BUDGET: 

LOCAL 

FEDERAL % STATE % LOCAL 86 % OTHER 14 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Matt Winger 
Director, 911 Emergency Operations 
Lansing Police Department 
120 W. Michi~an Avenue 
Lansing, MI 48910 

517/372-9400 
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~I' 911 SYSTEM DESCRIPTION PSAP NAME L1V"NJA, MJ R 
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POPULATION SERVED: 360,000 SERVICE AREA (Sq .. Mi.): 147 

POLITICAL JURISDICTIONS SERVED: 7 

PUBLIC SAFETY AGENCI!:S SERVED: LE 7 FIRE 7 EMS 7 OTHER 7 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 21 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNIC~: DIRECT 21 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER· 

OTHER 

RINGBACK X 

INITIAL PLANNING: 09/73 

AGENCY(S) LEADING 911 EFFOA'i: 

ORDERED: 09/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIO~ML: 04/75 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP, ADMrNISTEREIJ BY: LE 

PSAP. LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: On~ -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN, 3 CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL'-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 
CALL MIX: LE 94 % 
INAPP.ftOPRIATE CALLS: 

85 
FIRE 

0% 
2 % EMS 3 % OTHER 1 % 

~------------------------------------------------------~~--~----------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PRQBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

ADVICE: Plan a lot o~ public education. Attempt 

to get multiple ege~cies in a cooperative effort. 

Exp\or-e new teChnologies available in 911 imple-

mentet I urI. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 9,800 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL. YEAR 1978 OPERATING BUDGET: $ 8 .. 700 
, BUDGET BREAKDOWN-- ' 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER 99 % 

SOURCES OF OPERATING Bl)QGET: 
FEDERAL % STATE % LOCAL 99 % 

NAME: 
TITlE: 
AGENCY; 
ADDRESS: 

TELEPHONE NO.: 

. PSAP DIRECTOR 

Robert M. Skinner 
Systems Analyst 
Livonia Police Department 
15050 F~~mingtoh Road 
LivQnia J MI 48154 

313/4?1-2900 x334 

OTHER 

LOCAL X I 
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,911 SYSTEM DESCRIPTION 
THE COMMUN'ITY 

POPULATION SERVED: 6,500 SERVICE AREA (Sq. Mi.): 7 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AIGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER - 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES; 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROG,RESSIVE CONTROL 

INCOMING 911 TRIUNKS: 

DIAL TONE FIRST' STATUS: Al \ 

CAll-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET X MULTI-BUTTON 

SPECIALFEATURIES: 
CALLED PAR'TY HOLD X 
IDLE CIRCUl1r TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINl,BACK 

.. ~o •• .-------,.---~--

PSAP NAME MARYSVILLE, HI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/76 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 08/76 

-
PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL~TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 0 MULTI-LINGUAL o 

OPERAilNG SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 30 % FIRE 40 % EMS 30 % OTHER o " INAPPROPRIATE CALLS: 1,0 % 

FISCAL 
~----------------------------------------~-__ .-------,----~~------------------------------------------------------~ 

STATE OR LOCAl. 911 LAW/ORDINANCE: No 

INTERAGENCY AI1REEMENTS:' None 

, 

-PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAIL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLeMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 720 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIr'./SERVICES 100 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

PSAPDIRECTOR 

Richard R. Hinkley 
Chief of Police 
Marysville Police Department 
1111 Delaware 
Marysville; MI 48040 

OTHER 

LOCAL 

~ L ___ .. o _~ _________ ..... _____________________________ &-TE_L_E_PH_O_N_E_N_O_.: ____ 3_'_3_1_3_6_4_-6_3_0_° ________________________ ... 
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911 SYSTEM DESCRIPTION PSAP NAME MONROE, MI 

THE COMMUNITY HISTORICAL ',BACKGROUND 
~--------------------------------------------------------~----------------------~ 
. POPULATION SERVED: 37,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 91.1 TRUNKS: OIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES:. 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHODK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS~-COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
rECHr~ICAL 

COMMENTS: 

FINANCIAL 
MANAGE.MENT 

2% of operating budget comes from pre-established 

contributions of user agencies. 

o 

OTHER 

RINGBACI< 

INITIAL PLANNING: 05/69 ORD!iRED: 01/70 OPERATIONAL: 10/70 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: EMS--2, Other--1 

PSAP ADMINISTRATION. AND OPERATIONS 

PSAP ADMINISTERED BY: . LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHIN(J PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CALL MIX: LE 96 % 
INAPPROPRIATE CALLS: 

14 
FI6E 

% 
1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 0 

EMS 2 % OTHER 1 % 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FiSCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP.!SERVICES 
FACILITIES % OTHER' % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 98 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Dalvin C" Arnold 
Chief of Poli.ce 
Monroe Police Department 
120 S. Macomb Street 
Monroe, MI 48161 

313/241-3300 

OTHER 2 

i\ 
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9~i1 S:YSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 160,000 SERVICE AREA (Sq. Mi.): 514 

POLITICAL JURISDICTIONS SERVED: 8: 

PUBLIC S{~FET'r' AGENCIES SERVED: LE10 FIRE 15 EMS 5 OTHER 0 

PSAP NAME MUSKEGON, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/70 OPERATIONAL: 02/72 

AGENCIES SERVED POST-IMPLEMENTATION; LE--2, Fire--3, EMS--1 

~~~~~-~-~------~----------------------------------------~------------------------------~--~--~-~----------------~ THE TELEI'HONE SYSTEM PSAP AD~1INISTRATiON AND OPERATIONS 
~~--.--------.------------.--~----------------------------~------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EaUIPME~IT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 8 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EaUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
niLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 8 

COMMON CONTROL 
UNKNOWN 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/OADINANCE: No 

INTERAGENCY AGREEMENTS: Other* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Need well-rounded training program that 

includes an SOP manual & records retrieval. 

Ops. budget is from pre-established contributions 

of user agencies. *Has Interlocal agreement. 

8 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Comm. ctr 

PSAP LOCATED WiTH DISPATCH: Yes 

CAlL:-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 5 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 21 MULTI-LINGUAL 2 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1. 100 
CALL MIX: LE 94 % FIRE 3 % EMS 2 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANr.iN{;/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 428.000 
BUDGET BREAKDOWN--

STATE 

nT~ER 1 " 

LOCAL 

PERSONNEL 61 . % TELCO EQUIP'/SERVICES 4 % 
FACILITIES 2 % OTHER 33 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

PSAP DIRECTOR 

NAME: 
rlTLE: 

Michael Gaunt 
Director 

% OTHER 100 % 

AGENCY: 
AllDRESS: 

Muske'oon County Cerltra 1 D I spa~ch 
9~O Jefferson Street 
Muskegon, HI '49440 

TELEPHONE NO.: .. 616/7~2-3~2~ 

--~ ... '.'-.-: . ..;.;..;::....-
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911 SYSTEM DESCRIPTION PSAP NAME SOUTHFIELD. MI 

~--------------------------------------------------------P_-----------------------------------------------~--------~ THE COMMUNITY 

POPULATION SERVED: 96.500 SERVICE AREA (Sq. Mi.): 29 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

. THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 17 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUiPMENT: 
HANDSET MULTI-BUTTON X' ACD 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

COMMON CONTROL 
UNKNOWN 

TANDEM 

PBX/PABX 

1 

ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

2 

2 

OTHER 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/72 

AGENCY(S) LEADING 911 EFFORT; 

ORDERED: 02/73 OPERATIONAL: 09/73 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 
: 

PSAP ADMINISTRATION AND· OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE.: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: 60 % 

FISCAL 

% 

~--------------------------------------------------------~--------------------------------------------,----------~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AR'EAS-~COMMENTS 

IMOSTCURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Greater ~mphasis on initial & continuing 

pUblic education. 

(c 

PLANNING/IMPLEMENTATION COST: $ 30.., 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 162,827 
BUDGET BREAKDOWN--

PERSONNEL 49 % TelCO EQUIP./SERVICES 4 % 
.. ACILITIES 0 % OTHER 51 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE; % LOCAL 100% 

NAME: 

\j (' 

\\ "-. 

PSAP DIRECTOR 

Kenneth A. LaBenne 
Administrative Aide (Sergeant) 

OTHER 

TITLE: ~ 
AGENC~f;\: 
ADDRE~2;/i 

City of Southfield Polic~ Department 
26000 Evergreen Roa~ 
Southfield. MI 48076 

TELEPHONE NO.: 313/354-4754 

LOCAL X 

% 
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911 SYSTEM DESCRIPTION J PSAP NA,ME STERLING HEIGHTS, MI 

~------------------------------------------------------~--------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: 120,000 SERVICE AREA (Sq. Mi.): 40 

POLITICAL JURISOICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED' PROGRAM ~ COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 13 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL~ANSWERING EQUIPMENT:. 
HA~DSEJ MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI 

FORCED DISCONNECT 
. r SWITCHHOOK STATUS 

S.F/.:1i ; PARTIAL SR OTHER 

3 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 971 

AGENCY(S) LEADING 911. EFFORT: 

(lRDERED: 01/72 

LE 

OPERATIONAL: 04/72 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEQURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 56 MULTI-LINGUAL 0 

. . "' 

OPERATING SCHEDULE: 5 DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: lE % FIRE EMS OTHER 
INAPPROPRIATE CALLS: % 

, 

~------------~------=,~~----------------------------------~--------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ii 
'\( 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/lMPlEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERAtiNG BUDGET: 
BUDGET BREAKDOWN-,,-

PERSONNEL % 
FACILITIES % 

SOURC!=S' OF OPERATING BUDGET: 
FEDERAL' % STATE' % 

$ 2,500 

T~LCO EQUIP./SERV1CES 
OTHER % 

LOCAL 1 00 % 'j 

PSAP DIRECTOR 

NAME: Maurice D. Foltz -
TITLE: Ch i ef of Po 1 ice 

, ilTHER 

AGENCY: 
ADDRESS: 

Sterling Heights Polica Department 
42700 Utica ROCid 
Sterling Heights, MI 48078 

TELEPHONE NO.: 31~/739-4500 

LOCAL 

J 

.'':'-
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911 SYSTEM DESCRIPTION 
THE COM~UNITY 

POPULATION SERVED: 22.500 SERVICE AREA (Sq. Mi.): 6 

POLlTIC~L JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 . 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X -

INCOMING 911 TRUNKS: DIRECT TANDEM 

DiAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

,LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AG~E~MENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPER.ATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

iUNGBACK X 

PSAP NAME ,WAYNE:, MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/73 ORDERED: 02/74 OPERATIONAL: 03/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE:. One - stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS:. 
SWORN CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CALL MIX: LE 44 % 

22 
FIRE 

% 
1 % . EMS 20 % OTHER 35 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PkANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 197& OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONN,EL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE .% LOCAL 1 00% 

NAME: 
TITLE: 

PSAP DIRECTOR 

Gwen W. Whitworth, Jr. 
Lieutenant 

OTHER 

LOCAL X 

. AGENCY! 
ADDRESS: 

Dept. of Public Safety. Police Division-
348.40 Sims AvenUE! 
Wayne. Ml 48184 

TELEPHONE NO.: 313/721 -14'14 

Ii 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 32 J OOO SERVICE AREA (Sq. Mi.): 864 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 3 911 WIRED CENTRAL OFFICES: 7 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-,ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL 'FEATURE,S: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR, OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Federal grant* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL ' X 
,MANAGEMENT 

ADVICE: Notify public to use 911 for emergency 

calls only. 

*Also has charter/ordinance. 

2 

OTHER 

RiNGBACK X 

-~, .. ----~-..----~--

PSAP NAME WHITE CLOUD J MI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/77 ORDERED: 10/77 OPERATIONAL:, 06/78 

AGENCY(S) LEADING ~11 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATEO WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TH\4€ CALL ANSWERERS: 
SWORN 200 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAPCALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 85 % 
INAPPROPRIATE CALLS: 

10 
FIRE 

0% 
5% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 33~ 056 

EMS 10 % OTHER % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 8.203 
BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP./SERVICES 1 00 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING· BUDGET: 
FEDERAL 90 % STATE 5 % LOCAL 5 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

, t 

PSAP DIRECTOR 

Ker;meth P. Muma 
Sheriff 
Newaygo Co~nt~ Sheriff Department 
300W ill i Glms 
White Cloud, M1 49349 

616/689-6623 

% 

--~, 

J 

, I:' 



, 

STEVEN SAIRMAN 
~ECORDS COMMANDER 
"AK PARK POL I CE DEPT. 
13600 OAK PARK BLVD. 
OAK PARK • MI 48237 
(313) 547-1337 

"-~" .. ,-------~---.----~----

SURVEY NON-RESPQNDENTS 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 67 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

-~ .. ,.----~---,,---------- -----------

PSAP NAME 'DULUTH. MN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04174 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 1 0/7~ 

LE 

AGENCIES Si:RVeD POST-IMPLEMENTATION; None 

OPERATIONAL: 10/76 

THE TELEPHONE SYSTEMPSAP ADMIN1STRATION AND OPERATIONS 
~--------------------------------------------------------~---------------.~~.'----~-~---------.------,--------------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: OIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANOSET MULTI-BunON 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 1 
UNKNOWN 

1 1 TANDEM 

ACD PBX/PABX X 

ANI All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/OROINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL .. X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

5 

0 

OTHER 

RINGBACK >< 

PSAP ADMINISTEf:i:u BY: LE 

PSAP LOC~lEil WITH DISPATCH: Yes 

CALL-J\NSWERING/DISPATCHING PROCEDURE: Comb I ned one -/mu \ t i - ~tege 

CALL-'AN(lWERING POSITIONS: 2 

FUll-TIME CAll ANSWERERS: 
SWORN I:) CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 
CAll MIX: LE 84% 

80 
FIRE 

5% 
6% EMS 10 % OTHER o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 10 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 214 J 000 
BUDGET BREAKDOWN--

STATE 

PERSONNel 90 % TelCO EQUIP./SERVICES 6 % 
FACILITIES 3 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL .% STATE 3 % LOCAL 97 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

·Mllio S. Tesky 
Ch I ef' of' Po 1 I ce I ' 

Duluth Police Department 
C I t,y Hal 1 
Dut~thJ MN. ~~8Q2 

21 '~/723-3223 

LOCAL X 

" 

f 

r 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 25, 000 SERVICE AREA (Sq. Mi.): 140 

POLITICAL JURISD.ICTIONS SERVED: 6 

PUBLIC SAFETY AGIENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGR.AM 
DIRECT PROGRESSiVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRst STATUS: None 

'.CALL-ANSWERING EQUIPMENT: 
'HANDSETMULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

CO,MMENT:): 

FINAr~CIAL 
MANAGEMENT 

ADVICE: Check with present 911 PSAPs for problems. 

OTHER 

RINGBACK X 

,PSAP NAME FARIBAULT, MN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/73 ORDERED: 12/73 OPERATIONAL: 03/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH· DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FUll-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 95" 
INAPPROPRIATE CALLS: 

25 
FIRE 5" 1 " 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 2.800 

EMS 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 5.200 
BUDGETBREAKDOWN--

4 " OTHER o " 

STATE LOCAL 

PERSONNEL 69 " TelCO EQUIP./SERVICES 24~" 
~ACiliTIES' 5 " OTHER 2 " 

SOURCES OF PPERATING BUDGET: 
FEDERAL " STATE LOCAL. 50 " OTHER, 50 " 

PSAP DIRECTOR 

! 501 of operat i ng budget comes from pre -~stab 1 i shed NAME: Ronald H. Drew 
1 TITLE: 

contributions of user agenci~s. 

r'l 

Director ,of Pub 1 i c Safety 
Law Enforcement Center 
.128 ~.W. 3rd Strd~t· 
Faribault, MN 55P21 

-, 
) 
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@11 SYSTEM DESCRIPTION 
'THE COMMUNITY 

POPULATION SERVED: 33,000 SERVICE AREA (Sq. Mi.): 9+ 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DiAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT'PROBLEMAREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

o 

o 

OTHER 

RINGBACK X 

Futur~ plans inv6lve several telcos with different 

equipment causing technical & financial problems. 

ADV,I CE: I t took. a wi de-spreacl & cont i nuous 1 year 

promotion to aquaint public with proper 911 use. 

PSAP NAME MOORHEAD, MN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/70 ORDERED: OPERATIONAL: 03/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWE~ING/DISPATCHING PROCEDURE: Oi"le - stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 ~ULTI-L1NGUAL o· 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 24 
CALL MIX: LE 90 % FIRE 5% EMS 5 % OTHER 0 % 
INAPPROPRrATE CALLS:' 60 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $. 5,000 

SOURCES' OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19761 OPERATING BUDGET: "f 3 J 944 
rmDGET BREAKtlOWN--

STATE 

PERSONNEL \ % 
FACILITIES % 

TELCO EclUIP./SER'vICES' 1 00 % 
OTHER % 

SOURCES OF OPERATING BUDGET: 
FEOERAL • % STATE ' LOCAL 100%,· OTHER 

NAME:. 
TITLE: 
AGENCY: 
ADDRESS: 

T~LEPHONE NO.: 

PSAP DIRECTOR 

Hubert L. Warren 
Capta i n of Po 1 'i ce (Comm. Off i cer) 
Moorhead Police Department 
915 9th Avenue North 
Moorhead, MN 56560 

218/236-8181 

LOCAL' X 

I"~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 65,000 SERVICE AREA (Sq. Mi.): 144 

POLITICAL JURISDICTIONS SERVED: 7 

PUBLIC SAFElY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEP,.HONE SYSTEM 
= 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT;" 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 

, IDLE CIRCUIT TONE X 
ANI ALI SR 

fIll WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

4 TANDEM 

ACD PBX/PABX 

FO,RCED DISCONNECT X 
SWITCHHOOI( STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Ve. 

INTERAGENCY. AGREEMENTS: Jo I nt powers 

1 

OTHER 

RINGBACK X 

PROBLEM AREAS--COMMENTS . 

MOST CURRENT PROBLEM AREAS; 
OPERATIONAL ' FINANCIAL 
TECHNICAL MANAGEMENT 

• CI'tlzen Action Group 

PSAP NAME ROCHESTER, 'MN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/72 ORDERED: 04/75 OPERATIONAL: 11/75 

AGENCY(S) LEADING 911 EFFORT: , Other* 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mu\ t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN 3 CIVILIANS 7 MULTI-LINGUAL 0 

, 
OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAV 

NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE LlAll Y CALL VOLUME: 
CALL MIX: LE 60 % 

45 
FIRE 

% 
39% EMS 1 % OTHER 0" 

INAPPROPRIATE CALLS: 

FiSCAL 

PLANNING/lMPl:EMENTATION COST: S 241 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 15»78 OPERATING BUDGET: S 1 25, 000 
BUDGET BREAKDOWN--

,STATE 

pERSONNEL 89 " TELCO EQUIP./SERVICES 6", 
FACILITIES 3" OTHER 2" 

SOURCES OF OPERATING BUDGET: 
-FEDERAL " STATE " LOCAL 100" 

NAME: 
TITLE: 
AGENCV: 
ADDRESS: 

. -PSAP DI-REC,TOR 

It ot S,. K lomstad 
Ceptaln • 
Rochester Pollee Department 
81e Second Street,S.W. 
Roch •• ter,MN eetol 

, OTHER -

LOCAL 

" 

r 
t 

f r, 
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911 SYSTEM DESCRIPTIO'N 

\ POPULATION SERVED: 6,000 
[( 

SERVICE AREA (Sq. Mi.': 200 

FpOLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THETELE:PMONE SY.STEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGR'AM 
DIRECT PROGRESSIVE CONTROL 1 

'911 WIRED CENTRAL OFFICES: 1 

COMMON CONTRO L 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL:"'ANSWE RING EQUIPMENT: 
HANDSET MULTI-BunON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

INTERAGENCY AGREEMENTS: Other. 

FO RCEDDISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

Yes 

RINGBACK 

OTHER' 

PSA~ NAME ST, JAMES, MN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/68 ORDERED: 01/69 OPERATIONAL: • 06/69 

AGENCY(S) LEADING 911 EFFO.RT: Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 60" 
INAPPROPRIATE CALLS: 

15 
FIRE 30" 0" ' 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 3 .. 000 

EMS 1 0 " 

SOURCES OF PLANNING/'MPLEMENTATIONFUNDS: "FEDERAL ; STATE 

OTHER 0, " 

LOCAL·" X 

~~~~_'_P_R~O_B~L_E_M_'_,A~R_E_A~S_-_-_C_O_M_'_M_'_E_N_T_S~~~~~~F~~~~B~~::~n~~~Ei $ 30,~00 
. PERSONNEL 85 " TELCO EQUIP./SERVICES 1 0 " 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL FINANCIAL X 
TECHNICAL . " ,MANAGEMENT 

.~O"M_E"'T$;. ," '< 

: contributions of user ~genc i es • . 
* Disaster/emergency preparedness 

• Agreement is between city & COUrlt¥. 

'.' 

FACILITIES; 0 " OTHER ,5" ;,", 

SOURCES OF OPERATING BUDGET: 
FEDERAL " STATE " LOCAl. 73 " 

NAME: 
TITLE: 

Vernie H. Engdahl 
Sh"er iff 

OTHER. 17 " 

AGENCY: ' 
ADDR.ESS: 

Watonwan County Sheriff's Department 
Courthouse 
St. James. MN 56081 

TELEPHONE NO.: 507/375-3341 

-, 
J 
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ROBERT L NELSON 
CHIEF 
AUSTIN POLICE DEPT. 
LAW ENFORCEMENT CTR 
AUSTIN, MN 55912 
(e07)433-3401 

VINCENT J BESTICK 
SHERIFF 
SHERIFF'SOEPARTMENT 
BOX 47 
REDWOOD FALLS ,MN e6283 
(e07)637-3e33 

II r 

SURVEY NON-RESPONDENTS 

W.E. MILLER 
COMMERCIAL MANAGER 
CONTINENTAL TELEPHONE CO 

BLOOMING PRAIRIE, 
(507)583-4421 

ELTON M. WAGNER 
CH I EF OF POll CE 
WINDOM POLldE DEPT. 
444 9TH STREET 
WINDOM, 
(507) 

" 

' .. 

831-3308 

MN 

MN 

GERALD D.BENJAMIN 
SHERIFF 
JACKSON SHERIFF'S DEPT. 
235 STATE STREET 

55917 JACKSON , MN 
(507)847-4420 

STEVEN OAKLAND· 
CLERK 
CI TY ADM I' NI STRAT ION 

. CI TY HALL 
56101 ZUMBROTA , MN 

(507)732-5219 

n.',._ I, . r . 
,'1 

KEN L NISSEN 
CH I EF OF POll CE 
OWATONNA POLICE DEPARTMENT 
135 W MAIN ST 

56143 OWATONNA , MN 55060 
(507)451-8230 

55992 

I 
f 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 4,000 SERVICE AREA (Sq. Mi.): 380 

POLITICAL JURISDICTIONS SERVED·: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATllS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Federa 1 grant 

OTHER 

PROBLEM AREAS,--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMEr4T 

OTHER 

RINGBACK 

- ---'--'.-~- --~---.----~--

PSAP NAMIE BELZONI, MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/70 ORDERED: 06/70 OPERATIONAL: 12/70 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH~ Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

5 
FIRE 

1 % 
11 % 

FISCAL 

PLANNI~m/IMPLEMENTATION COST: $ 144 

EMS 13 % OTHER 1 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 144 
BUDGET BREAKDOWN--

PERSONNEL 50 % TELCO EQUIP./SERVICES 50 % 
FACILITIES % OTHER % 

SOURCES OF OPERAT!NGBUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: . 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Romey D. Jones 
Chief of PQlice: 
Belzoni Police Departm~nt 
304 Hayden Street 
Be\%oni J MS 39038 

OTHER " 

.... -------------=--:."""':~--"""""'------~--------,.""';>--------------------... 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 54. 240 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 17 

1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFIC~ SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 2 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT, ~ TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/MBX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

1 

ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

. PARTIAL SR OTHER 

LEGAL 

STATE'OR LOCAL 9,11 tAW/ORDINANCE: No 

Ir4TERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MAN~'GEMENT 

o 

OTHER 

RINGBACK 

PSAP NAME BILOXI. MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/78 

LE 

OPERATIONAL: 08/78 

AGENCIES SERVED POST-IMPLEMENTATION; None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 

One-stage 

, . SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEQULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AG'ENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE EMS 
INAPPRO"'lHATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

I SOURCES OF PLANNING!J"PLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKQOWN --

OTHER 

STATE LOCAL 

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: Conrad Kennedy 
TITLE: 
AGE~.(W: 

ADDRESS: 

I' 

Assistant Chief of Police 
Biloxi PoliceDe~artment 
440 Delauney Street 
Biloxi. MS 39530 

r..-............. ___ ,. _____________________ ' _____ II ____ i __ , _____ .... _T_H_'.!E_PH_O_N_,E_N_O_.: ____ 6_0_1_1_3_7_4_-4_' _11~ _______ • ___________ ._, ..... ,_ .. _." .. ___ f 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SA. 

911 W.IRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINGBACK 

-----,- '.--- ----- ~- -- -----r-~----

PSAP NAME CANTON J MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVEO POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

!'SAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: 

CALL-ANSW.ERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVIUANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON..;PSAP CALL-ANSWERiNG AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

% OTHER % 

~--------------------------------------------------------~--------~'~,~----------------------~------------------~ 
STATE OR LOCAL 9H LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST -CURRENT PROBLEM AREAS: 
OPERATIONAL FINANCIAL 
TECHNICAL . MANAGEMENT 

COMMENTS: 

NOTE: 911 calls ring simultaneously at police 

dept., 2 fire depts., & 3 homes of ~iremen. 

,-

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

'·NAME: 
nnE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Bill Grissett 
Chief of Police 
Canton Police Department 
Park Drive 
Canton J MS 39046 

TELEPHONE NO.: • 601/859-2,121 

% OTHER 

LOCAL 

% 

-

i\ 

Ii 



----- - -.- - -- .. ----~-..--------

... ~------------------------------------------.;..----------------
"9.11 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 15,000 SERVICE AREA (Sq. Mi.): 30 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

ceNTRAL OFFI.CE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

'NCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: . 

9.11 WIRED CENTRAL OFFICES: 1 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET . MULTI-BUTTON X ACD PBX/PA8X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCO~NECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK 

PSAP NAME eLI NTON, I"IS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/77 ORDERED: 07/78 OPERATIONAL: 03/79 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes' 

CALL-ANSWERiNG/DISPATCHING PROCEDURE: One -stC'Jge 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAl.L-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX,' LE 50 % 
INAPPROPRIATE CALLS: 

20 
FIRE 

5% 
24 % EMS 25 % OTHER 1 % 

~------------------~~---------------+--------------------~-----------4 LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINAN.CIAL 
MANAGEMENT 

Only have'm.inor problems with telephone equipment 

breakdowns & malfunctions. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 20j 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 27.000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 93 % TELCO EQUIP./SERVICES 5 % 
FACILITIES 0 % OTHER . 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100%. OTHER 

PSAP DIRECTOR 

LOCAL 

% 

~-------------'------~-------~~.--------~ 
NAME: 
TITLE: 

.AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Jimmy Dukels 
eh i ef of F'o 1 ice 
Cl inton PClt ice Department 
300 Jefferson Street 
Cl i nton,M!S 39056 

__ ----------~--------~~:----i 
1 

J 

Ii 



---- - _ 0 __ " 

-[- "-, -, -, '. ---~----.--------

911 SYSTEM DESCRIPTION PSAP NAME DURANT. MS 

THE COMMUNITY HISTORICAL BACKGROUND 
~---------------------------------------'~----------------~--------------------------------,------------------------~ 

POPULATION SERVED: 6,500 SERVICE AREA (Sq, Mi.): 72 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: ,DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

1 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

1 

OTHER 

RINGBACK 

I~JITIAL PLANNING: 11/72 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/73 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 03/'75 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 
\; 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 3 MULT1-:-WmUAl b 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
CALL -MIX: LE 95 % FIRE 5 % EMS o % OTHER 0 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 
~--------~------------~------------------------~.~.~----~--------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL . 
TECHNICAL 

COMMENTS: 

FINAN.CIAL 
MANAGEMENT 

ADVICE: Hav. a tracer & recorder system to verify 

calls & appr"ehend prank callers. 

PLANNING/IMPLEMENTATION COST: $ 

" 
SOUfJ,CES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--: ,. 

PERSONNEL % 
FACILITIES % 

TELCO EQUIP./SERVICES 
OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL ,,%- STATE' LOCAL % 

NAME: 
TITLE: 

. AGENCY: 
ADnRESS: 

TELEPHONE NO.: 

. PSAP DIRECTOR 

Vince F. Montone 
Chief of Police 
Durant Police Department 
City Hall, Mulberry Stre~t 
Durant, MS 39063 

601/653-6846 

, ;'eo-tr 

% 

OTHER 

LOCAL 

I 



------ - ~~~ -~~ 
-~-~ - ---~-- --~ .. ----~-------- --------

P-~.--------------------------------'----------------~----------------------------------'--------------------------~ 
911 SYSTEM DESCRIPTION PSAP NA M E GREEN.WOCm J MS 

~----------------------------------~~------------------~--------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: 22.500 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 - -~~' 

.' CENTRAL OFFICE SWITCHIN,G EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONJ~OL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 

OTHER 

CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK. 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER x 

LEGAl,. 
=i-

STATE OR LOCAL 911 LAW/ORDINANCE: No' 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1973 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES ,SERVED POST-IMPLEMENTATION: None . , 

PSAP ADMINISTRATION AND· OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes . 
CALL-ANSWERING /DISPATCHING PROCEDU RE: One - stage 

CALL-ANSWERING POSITIONS: 0 

FULL-TIME CALL ANSWERERS: 
SWORN '3 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1.200 
BUDGET BREAKDOWN--

OTHER 

STATE LOCAL 

PERSONNEL 2 % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEOERAL % STATE LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

James R. Stevens 
Chief of Polic~ 
Greenwood Police Department 

• 406 Ma i n Street 
Greenwood. MS 38930 

OTHER 

\\ 

~ _______________________________________ ; ____________ '~ __ ~T_E_L_EP_H_O_N_E_N_O_.: ______ 6_0_1_1_4_53 __ -3_3_1_1 _____________________ " ________ ,~~ ______ i 
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911 SYSTEPt~ DESCRIPTION 
-rHE COMMUNITY 

POPULATION SERVED: 90,1000 SERVICE AREA (Sq. Mi.): 45 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SER;VED: LE 4 FIRE 7 EMS 1 OTHER 0 

THE TELEPHONE- SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT:, 
HANDSET MU L TI-HUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

X 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

5 TANDEM 

" 

ACO PBX/PABX 

2 

2 

OTHER 

RINGBACK 

ANI All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Joi nt. powers 

PROBLEM .AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Go into exacting detail of your expecta-

tions of the telco. This includes available 

options & their cost. 

PSAP NAME GULFPORT, MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDEI1f.D: 05/78 OPERATIONAL: 08/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIQt.S 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITION~: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 10 CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CAll MIX: LE 60 % FIRE 10 % EMS 20 % OTHER 10 % 
INAPPROPRIATE CALLS: ,50 % 

FISCA,L 

PLANNING/IMPLEMENTAJlON COST: $ 500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1 J 000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 0 % TELCO EQUIP'/SERVICES 50 % 
FACILITIES 30 % OTHER 20 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Gil Ba i ley 
Chief of Communications 
Gulfport Police Department 
P.O. Drawer "S" 
Gulfport J MS 39501 

601/863-421',4838 

OTHER 

LOCAL 

% 

~~------~~--------=-------------------------------------~------~'---------------------------------------------,----

---- ---- -----~~ 
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911 SYSTEM DESCRIPTION PSAP NAME INDIAN( A, MS 

~------------------------------------------------------~------------------------------~------------------------1 THE COMMUNITY HISTORICAL BAi KGROUND ~ ______________________________________________________ +-____________ • ____ ~ __________ w ~ ______________________ ~ 

POPULATION SERVED: 10,000 SERVICE AREA (Sq. Mi.): 3 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSW,ERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOlO 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON 'CONTROL 
UNKNOWN X 

1 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

1 

OTHER 

RINGBACK 

INITIAL PLANNING: 02/70 ORDERED: 08/70 OPERATIONAL: .09/70 

AGENCY(S) LEADING 911 EFFORT: Cltylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION; 

PSAP ADMINISTRATION AND OPERA'TIONS .. 
PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH .DISPATCH: Yes 

'CALL-ANSWERING/DISPATCHING PROCEDURE: Ooo-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 21 CIVILIANS MULTI-\ ~JGUAl o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HCItJRS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1 
CALL MIX:' LE 99 % FIRE 1 % EMS 0% OTHER o % 
INAPPROPRIATE CALLS: 10% 

~----------------------------------~------------------+------------------------------~----------------------~ LEGAl., FISCPJ,", 
~------------------------------------------------------+-----------------------~,.------~----------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 
~-------------------------------------------------------

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNINGIIMPlEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1 g78 OPERATING BUDGET: $ 44'9 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 0 % TELCO EQUIP./SERVICES 0% 
FACILITIES 100 % OTHER 0% • 

SOURCES OF OPERATING BUDGET: 
FEDERAL " SlATE LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Kenneth W. Boutwell 
Chief of Police 
Indianola Police Department 
P.O. Bo)( 269 
I nd i ana la, 'MS 387.51 

601/887-1811 
.\ 

·.I'lTHER 

LOCAL 



911 S'YSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 48. 100 

POLITICAL JURISDICTIONS SERVED: 2 

SERVICE AREA (Sq. Mi.): 35 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE' SYSTEM 

,-~'. . 

PSAP NAME MERIDIAN. MS 

HISTORICAL BACKGROUND 

INITIAL PLAN'NING: 02/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 03/75 

LE 

AGENCIES SERVED POST-IM\>LEMENTATION: None 

OPERATIONAL: 03/75 

PSAP ADMINISTRATION AND OPERATIONS a ____________________ -+ ________________________________________________________ ~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTRO L 
UNKNOWN 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 9 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 30 % FIRE 
INAPPROPRIATE CALLS: 10 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

30 % EMS 

FISCAL 

30 % OTHER 10 % 

~--------~----------------------------------------------~,--------------------------------------------------~.-. --~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMEN"rs: 

FINANCIAL 
MANAGEMEMT 

~-==="==--_I .......,:_._. ____ , ___ ,,"" _______ _ 

PLANNING/IMPLEMENTATION 'COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERAn~G BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
. TITLE: 
A!3.ENCY: 
ADDRESS: 

: 

PSAP DIRECTOR 

Tom L. Mil ter' 
Ch i ef of Pen ice 
Meridian Police Depertment 
24156th Street 
Mer-idian. MS3930J 

601/693-1J41 

?-!"" 

LOCAL 

% 

i 

! 
l l . 

. ~ 

-", 

;..~' -



J 

(.,i r ~ J 

~.'.="""'~"""'-=~~~-'--~---"'--"'~--" --""-"""''''-~'--''--'--~'''---~---'--'-----------------------------=-" ..... '·~1 
911 SYSTEM DESCRIPTION PSAP NAME MOSS POiNT, MS 

I 

1 

I 

1 
~ 

" 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~----------------------~------------------------------~~ 

POPULATION SERVEO: 130,000 SERVICE AREA (Sq. Mi.): 50 

POLITICAL JURISDiCTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FinE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

\ CENTRAL OFFICE SWITCHING EQUIPMENT: , 
STORED PROGRAM 0 COMMDN CONTROL 

UNKNOWN X 

" 

,-, .. 

DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSYf'ERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI. SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: N'o 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMM,ENTS: 

911 is an ~sset. 

FINANCIAL 
MAN,AGEMENT 

o 

OTHER 

HINGBACK 

INITIAL PLANNING: 1969 ORDERED: 1969 OPERATIONAL: 1969 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

,PSAP LOCATED WITH DISPATCH: " Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 24 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 33 % FIRE 33 % EMS 33 % OTHER 1 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATioN COST: $ 

SOURCES OF' PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL, % TELCO EQUIP.lSERVICES % 
FACII.lTIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Charles Barber 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Moss Point Police Department 
4412 Denny Avenue 
Moss Point, MS 39563 

TelEPHONE NO.: 601/47~-1711 

OTHER 

LOCAL 

% 

) 

,~ 
I 

, > 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 25,000+ SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIDNS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLO X 
IDLE CIRCUIT TONE 

. ANI ALI SR 

-911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX OTHER 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

PSAP NAME NATCHEZ. ·MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 08/76 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 56 CIVILIANS 8 MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 46 
CALI.. MIX: LE 85 % FIRE 5 % EMS 10 % 
INAPPROPRIATE CALLS: 10 % 

OTHER 0 % 

~---------------------------------------------~--------~------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FIN~\NCIAL 
- ,~ 

MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKCOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAPDIRECTOR 

J.T. Robinson 
Chief of Police 
Natchez Police Department 
.209 South Pear 1 Street 
Na~chezJ MS 39120 

't 
60'( 1445-5565 

% OTHER· 

LOCAL 

% 

---, 
J 

j 
l 

I 

I 

i J . 



911 SYSTEM DESCRIPTION 
-rHE COMMUNITY , 

POPULATION SERVED: 25, ()OO SERViCE AREA (Sq. Mi.): 63 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE lrELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING 'EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI AU SR. 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MCIST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMEfH' 

*Disaster/emergency preparedness 

o 

OTHER 

RINGBACK X 

PSAP NAME ~CEAN SPRINGS, MS 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/69 ORDERED: 09/78 OPERATIONAL: 11/78 

AGENCY(S) LEADING 911 EFFORT: ~ther* 

AGENCIES SERVED POST-IMPLEMENTATION : None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ~ne -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 0 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 30 % FIRE 10 % EMS 60 % OTHER o % 
INAPPROPRIATE CALLS: 60 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1,500 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 1 % TELCO EQUIP./SERVICES 9,9% 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 99 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Fred ~'Sul1ivan 
Ch i ef of' Po 1 ice . 
Ocean Springs Police Department 
P.O. Drawer "A" 
Ocean Springs, MS 39564 

601/875-2211 

LOCAL 

% 

) 

[] 

! 
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~------~--------------------------------~,-------------------------------------------------------.----------------~ 
911 SYSTEM DESCRIPTIOIN PSAP NAME PASCAGOULA, MS 

~----------------------------------------~---------------r--------------------------~-'----------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 55,000 SERVICE AREA (Sq. Mi.): 95 INITIAL PLANNING: 02/73 ORDERED: 11/73 OPERATIONAL: 03/74 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(SI. LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE ,0 EMS 0 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

~-----------------------------------------,--------------~------------------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY, HOLD 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

0 TANDEM 

ACD PBX/PABX X 

1 

ANI AU SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Federa 1 grant 

'PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
'TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

1 

2 

OTHER 

RINGBACK 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERE'D BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN '7 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 5 DAYS/WEEK 8 ~OURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE 90 % FIRE 10 % EMS o % OTHER 0 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 575 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 66,600 
BUDGET BREAKDOWN--

PERSONNEL 75 % TELCO EQUIP./SERVICES 
FACILITIES 3 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDER~L % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 
Owen Davis 
Chief of Police 
Pascagoula P91ice Department 
535 Delmas -Avenue 
Pascagoula, MS 39567 

601/762-2211 

22 % 

OTHER % 

J 



I, 

I 

I 

, 

I. 
~ 

1 
1 
i 

I 
I 
I 
! 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 6 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

2 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROB.LEM AREAS: 
OPERATIONAL 
TECHNICAL 'X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Any phone number with a "9-1" comes in on the 911 

lines. 

ADVICE: Make publi~ aware of the use for 911 

before it goes into effect. 

o 

OTHER 

RINGBACK 

PSAP NAME PASSCHRISTIAN, MS 

HISTORICAL BACKGROUND 

INITfAL PLANNING: 08/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/78 OPERATIONAL: 10/78 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS 4 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 40 % FIRE 20 % EMS 5 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 936 

SOURCES OF PLANNING/IMPLEMENTATION. FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

PERSONNEl % 
FACILITIES % 

SOURCES OF OPERATING BUDGET: 

$ 48 

TELCO EQUIP./SERVICES 
OTHER % 

OTHER 35 % 

LOCAL X 

% 

FEDERAL % STATE % LOCAL 100% OTHER %, 

NAME: 
TITLE: 

•. AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

. PSAP DIRECTOR 

Edward All ey 
Chief of Police 
Pa.schristian PoliQe Department 
110 West Second 
Passchr i st ian, MS 39571 ,I 

601/452-7223 

,-, ", 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi.): 60 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Some Directory Assistance (411) calls come in on 

the 91 1 lines. 

2 

OTHER 

RINGBACK 

---~ .. ----------~----~----

PSAP NAME PEARL, MS 

HISTORICAL BACKGROUND 

ORDERED: 01/73 OPERATIONAL: INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SElWED POST-IMPLEMENTATION: None 

01/74 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Multi-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CALL MIX: LE 30 % FIRE 30 % EMS 30 % OTHER 10 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNINGlIMPLEMENTATIO~J COST: $ 20 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $' 720 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

William E. Slade 
Operations Officer, Lieutenant 
Pearl Police Department 
P.O. Box 5567 
Pearl, MS 39208 

601/939-7000 

OTHER 

LOCAL 

% 

~i __________ '· ____ ' ____________ *M ________ U_1 ___ =_-=~=~~~, __________________ -L ______________________________________________________ ~ __ -' 
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·911 SYSTEM DESCRIPTION PSAP NAME PHILADELPHIA J MS 

THE CO'-1MUNITY ./ .. _HISTORICAL BACKGROUND 

POPULATION SERVED: 6 J 700 SERVICE AREA (Sq. Mi.): 20 INITIAL PLANNING: 1 971 ORDERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 AGENCI.ES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: i 911 WIRED CENTRAL OFFICES: ., PSAP ADMJ.NISTERED BY: LE 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMiNG 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MU L TI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
toLE CIRCUIT TONE 
ANI ALI SR 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX OTHER 

FORCED DISCONNECl 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

RINGBACK 

LEGAL 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 75 % FIRE 10% EMS 15 % OTHER 0 % 
INAPPROPRIATE CALLS: 85% 

FISCAL 
~--------------------------------------------------------~----------------•.. ~-------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 
~------------------------------------~----------------~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: 911 is an asset to the community. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

.PERSONNEl % TelCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHQNE NO.: 

PSAP DIRECTOR 

Fulton Jackson 
Chief of Police 
Philadelphia Police Department 
·525 Main Street J City Hall 
Philadelphia. MS 39350 

601/656-2131 

% 

OTHER 

LOCAL 

% 

I 
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i 
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911 SYSTEM DESCRIPTION PSAP NAME VICKSBURG, MS 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~----,--------------------------------------------------~ 

POPULATION SERVED: 77, 5(:'1 . SERVICE AREA (SQ. Mi.): 575 INITIAL PLANNING: 03/69 OROEREO: 03/69 OPERATIONAL: 12/69 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Fire 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~---.,----------------------------------------------------+-------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 3 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIALSR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY.AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
tECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Proble~s stem from our dispatchers & are related 

to fire departMent ~unction. 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK '"24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 1 % FIRE 39 % ~MS 60 % OTHER 0 % 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION 'COST: $ 25,000 

SOURCES OF PLANNING/IMPLEMENTATI.ON FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LO.CAL % JlTH\:R 

LOCAL 

~----------------~------------------------~------~~--~ 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Rob,~:-.. t .M. Cunni r.gham 
Ch i {.;~. 
Fire Dep-artment 
P.O. Box 150 
Vicksburg, MS 39180 

601/636-1603 

~-----------~---------------.----------------------------~------------------------------------------------------~~ 

--.--.--------------------,~----. 
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911 SVSTErv1 DESCRIPTION PSAP NAME COLUMBIA. MO 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION'·SERVEO: 77.000:' SE.RVICE .AREAdSq.,.;. Mi;l: 5_80, INITIAL PLANNING: 01/70 ORDERED: 09/71 OPERATIONAL: 09/72 

POLITICAL JURISDICT·IONSSERVED:~. 2;,' :AGENCY(S) LEADING 911 EFFORT: Other * 
PUBLIC SAFETY AGENCIES SERVED: lE:"~, Ft;RE~ 2 i

' EMS; 2t: O;T!'fER"- O~ ,AGENCIES SERVED POST-IMPLEMENTATION: LE--1. Fire--1. EMS--2 

~--------.---------------------------.-------------------~~-----------------------------------------------------~ . THE TELEPHONE S'V"S-TEM~ P'SAP ADMINIS'TRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 8 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 6 UNKNOWN 

INCOMmG 911 TRUNKS: DIRECT 5 TANDEM· 0 

DI~L TONE FIRST STATUS: All 

, CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX X 

SPECIAL FEATURES: 
CAllED PARTY HOLD X FORCED DISCONNECT X 

• IDLE CIRCUIT TONE SWITCHHOok STATUS 

~"ANI _ ALI SR LEG:R~IAL SR 

~:H OR LOCAL 911 LAW/ORDINANCE: No 

OTHER 

I 
~ , IlNTERAGENCY AGREEMENTS: None 
CD . B 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Ye~ 

CALL-ANSWERING/DISPATCHING PROCEDURE: One"stage 

CALL-ANSWERING POSITrONS: 4 

FULL-TIME CALL j,NSWERERS: 
SWORN CIVILIANS 17 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAiL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 350 
CALL MIX: LE 75 % FIRE 20 % EMS 5 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 50. 000 

SOURCES· O.F PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

~_.' I~~,., __ ~~~_P_R_O~~_L~E_M~~_'_R_E_',~_,~_S_-_-_~~'~_:_M_,M_'_:~_'~_,;_~_S_'~~~~~ FISCAL VEAR 1978 OPERATING BUDGET: $ 238.000 - f-. ____ ., BUDGET BREAKDDWN--= I PERSONNEL 81 % TELCO EQUIP./SERVICES 9 % 
CtQ MOST CURRENT PROBLEM AREAS: FACILITIES 2 % OTHER 8 % 
"CI. OPERATiONAL FINANCIAL 
~ ~ TECHN!CAL MANAGEMENT X i SOURCES OF OPERATING BUDGET: 

% LOCAL 95 % OTHER 5 % '= f FEDERAL % STATE 

=- COMMENTS: .... --------------------------------------f = ' High stress causes abnormal turnover of employees. PSAP DIRECTOR __ I 
I AOVIC~: P18n~-plan--plan. ~here possible collocate 

911 with radio dfspatch for all agenCies. 

~Ci,"t lzen act-fon group. 
~ -

------::=== .............. . 

NA:"E: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Jimmy D. Patty 
Director 
Joint Communication Center 
P.'O. "N" 
Co~umbiaJ.MO 65201 

314/874-7.210 

I 
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~SYSTEM DESCRIPTION 
THE COMMUNITY 

PSAP ,NAME JOPLIN, MO 

HISTORICAL BACKGROUND 
~--=~~.--------------------------------------------------~--------------------------------------------------------~ 

POPULATION SERVED: 40, 700 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 36 INITIAL PLANNING: 11/73 . ORDERED: OPERATIONAL: 07/75 

AGENCY(Sj ILEADING 911 EFFORT: LE 

PUEUC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

~~,---~-----=------------------------------------------~~------------------------------------------------------~ PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTERED BY: LE 

CENTRAL OFFiCE SWITCHING EQUIPMENT: ',' ' , , '.,' PSAP LOCATED WITH DISPATCH: Yes 
STORED PROGRAM' , COMMONCONTROL'. 

I DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM o CALL-ANSWERING POSITIONS: 3 

DIP.L TONE FIRST STI~TUS: None. F,ULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 8 MULTI-LINGUAL 0 

CALL~ANSINERING EQUIPMENT:, 
HANDSET MULTI-BUnON X ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 

NON-PSAPCALL-ANSWERING AGENCY: 
SPECIAL FEATU RES: 

CALl.ED PARTY HOLD X FORCED DISCONNECT RINGBACK X AVERAGE DAILY CALL VOLUME: 50 
EMS 20 % OTHER o % 

ANI ALI SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 75% I 
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 60 % FIRE 20 % 

.--------t----~-----t 
j LEGAL FISCAL 

I STATE OR LOCAL 911 LAW/ORDINANCE: Nc 

INTERAGENCY AGREEMENTS: Charter/ordin. 

PROBLEM AREAS--COMMENTS 

~'MOST CURRENT PROBLEM AREAS: 
I OPERATIONAL 

TECHNICAL X,. 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Time involved in ~rac1ng calls, 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSDrfNEL % TELCO EQUIP.lSERVICES 
FACILITIES % OTHER % 

SOURCES ,OF OPERAtiNG BUDGET: 
FEDERAL % STATE % . LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Larry Tennis 
Ch i ef of Po 1 ice 
.Joplin Pol tee Departm~nt 
303 E " Third 
Joplin, MO 64801 

417/623-3131 

% 

% 

OTHER· 

LOCAL 

% 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 29,065 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 839 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMS 1 OTHER 0 

THE TELEPHO,NE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MUL.:TI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTH~R 

RINaBACK X 

PSAP NAME NEVADA, MO 

HISTORICAL BACKGROUND 

INITIAl, PLANNING: 06/75 ORDERED: 02/76 OP~RATIONAL: 03/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: EMS--l 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 16 CIVILIANS 7 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 40 % FIRE 40 % EMS 20 % OTHER o % 
INAPPROPRIATE CALLS: 10 % 

~--------------------------------------------------------~--------------------------------------------,------------t LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: 
.BUDGET BREAKDOWN--

$ 42,400 

STATE 

PERSONNEL 80 % TELCO EQUIP'/SERVICES 10 % 
FACILITIES 5 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % ~THER 

PSAP DIRECTOR 

LOCAL 

% 

~-------------------------------------------------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Larry Moore 
ChiGf of Police 
Nqvsda Police Department 
120 South Ash 
Nevada, MO 64772 

417/667-6301 

~ -, 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 60,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

TE:I:.EPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 ., ... : 
CENTRAL OFFICE SWITCHING EQUIPMENT: 

STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

QIAL TONE FIRST STATUS: None 

.' :C~K':'ANSWERING EQUIPMENT: 
,./~/ :HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
..... CALLED PARTY HOLD X 

IDLE CIRCUIT TONE 
ANI ALI SR 

FORCEO OISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL . 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

,All phone numbers wi.th a "9" come in on the 911 

line. Telco says it cannot be corrected--it is a 

OTHER 

RINGBACK 

- -~. "~---~--"-----~ 

PSAP NAME POPLAR BLUFF, MO 

HISTORICAL BACKGROUND 

INIT!Al PLANNIN'G: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS a MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING .AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 5 % FIRE 1 % EMS 1 % OTHER 93 % 
INAPPROPRIATE CALLS: 93% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINGllMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

,PERSONNel % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL' % STATE % LOCAL 1 00% " OTHER % 

PSAP DIRECTOR 

NAME: Cl i fford Hodge 
tiTLE:' Ch i ef of Po 1 ice 

switching eql.dpment problem.; AGENCY: Poplar Bluff Police 'Department 

l
'~ ADDRESS: 301 M"oran Street. ' ... 

AOVIC-::: Oefi')e.911 as em.,rgency'no. in phone book. Popl,ar Bluff, MO 63901 

• TELEPHONE NO.: 314/785-5776, 2606 

.... .--:~~~=='~~~~~~~~~~~~!!"'!!!!!'!!!I!!"'!!!!!'!!!I!!!!!'!II ... -!'!'!!!!!'!!!!'--... ---.-~ ...... ~.' -.--------____ -~-"-~.,------'------
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911 SY'STEM DESCRIPTION PSAPNAME SPRINGFIELD, MO ~ _____________________________________ a~~~~" ________________ ~ __________________________________________________________ ~ 

THE COMMUNITY 

POPULATION SERVED: 161,000 SERVICE AREA (Sq. Mi.): 63 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 4 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

o 

INCOMING 911 TRUNKS: DIRECT 14 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/78 ORDERED: 10/78 OPERATIONAL: 04/79 

AGENCY(S)l:EAOING 911 EFFORT: Emerg. med. 

AGENCIES SERVED POST;;.IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE' 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: Mu It i -st"age 

CALL-ANSWERING POSITIONS: 2 

FUll-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 14 MULTI-LINGUAL 0 

• 
OPERATING SCHEDULE: 7 DAY.S/WEEK 24 HOURS/DAY 

NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 157 
CALL MIX: LE 62 % FIRE 11 % EMS 27 % OTHER 0 % 
INAPPROPRIATE CALLS: 33 % 

~----------------------------------------------------------~----------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

No formal comm. div. so supervisory functions are 

too decentralized. ADVICE: Establish committee of 

,agencies & telco representatives & an SOP guide-

line. Publicity is extremely important. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 71 J 700' 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

F!SCAL YEAR i 979 OPERATING BUDGET: $ 125,973 
BUDGET BREAKDOWN --

PERSONNEL 9'/ % TELCO EQUIP./SERVICES 9 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEOtUtAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Randy Wicks 
Corporal 
Springfield police Department 
321 E. Chestnut E~pressway 
Springfield, MO 65802 

417/864-1700 

OTHER 

LOCAL X 

% 

t 
I 

J 
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;·911 SYSTEM DESCRIPTION PSAP NAME ST. JOSEPH, MO 

~--------------------------------------------------------~~--.--------------~--------------------------------------~ THE COMMUNITY HISTORICAL E~ACKGROUND 
~--------------------------------------------------------~~~------------------------------------------------------~ 

POPULATION SERVED: 80,000 SERVICE AREA (Sq. Mi.): 50 INITIAL ,PLANNING: 03/69 ORDERED: 06/69 OPERATIONAL: 01/70 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Cityl'cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER' 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

~--------------------------------------------------------~~.----------------------------__ "--------------------------~ PSAP ADMINISTRATIO~\I AND OPERATIONS THE TELEPHONE SYSTEM 
~----------______ --__ ----------__ --__ ------------__ --__ --~_ I 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSJVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

X 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

5 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS, 

PARTIAL SR OTHER 

LEGAL 

2 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED wl1:a DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: . 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 16 MULTI-LINGUAL 0 

I 

OPERATING SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
FIRE 

10% 
CALL MIX: LE 18 % 
INAPPROPRIATE CALLS: 

3 % 

FISCAL 

EMS 4 % OTHER % 

~-------------------"~------------------------------------~------------------------------,----------------------------~ 
STATE OR LOCAL 911 ~AW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter/ord in. 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

---------------~ 

ADVICE: EdUcate public as to the proper use of 

911. Make sure all user agencies understand how 

911 service works. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATiON FUNDS: FEDERAL STATE 

$ 1 J 500 

TELCO EQUIP./SERVICES 100 % 
OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Bill Atkins 
Communications Supervisor 
Fire/Police Department 
710 South 9th Street 
S~. Joseph, MO 64501 

, OTHER 

LOCAL X 

% 

,1_~_ ~=============================:T::E:L:EP:H:O:N:E:N:O:.:===8:1:6::/:2::7::1::-:4::7::0::7========L===~_~_~'{"(""''''''''' __ ''''' ......... _ ... 
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Hm.JARD L BROWN 
CHIEF OF POLICE 
BLUE SPRINGS POLICE DEPT. 
903 t1AIN ST 
BLUE SPRINGS J MO 64015 
(816)228-0166 

MAX C. SCHUTZE 
CH I EF OF POLl CE 
LAKE OZARK POLICE DEPT. 
P.O. BOX 317 
LAKE OZARK J MO 65049 
(314) 365-5371 

SURVEY NON-RESPONDENTS 

WI LLI AM STOVER 
CAPTAIN 
CAPE GIRARDEAU POLICE DEPT 
40 SO SPRIGG ST 
CAPE GIRARDEAU MO 63701 
(3J4)335-6621 

DON J BOLLI 
CH I EF OF PelLi CE 
DEPARTMENT OF PUBLIC SAFETY 
300 NORTH CO~.L 
MEXICO J MO ··65265 
(314)581-3700 

LARRY M HALL 
CH I EF OF POLl CE 
POLICE DEPT 
715 WASHINGTON ST 
CHILLICOTHE J MO 64601 
(816)646-2121 

EDWARD DANIEL 
CHIEF OF POLICE 
ST. CHARLES POLICE DEPARTMENT 
101 SOUTH MAIN ST 
ST. CHARLES J MO 63301 
(314) 724-0210 

BILL MURRELL 
COMMUNICATIONS SUPERVISOR 
KIRKSVILLE POLICE DEPARTMENT 
201 SO FRANKLIN 
KIRKSVILLE J MO 63501 
(816)665-5621 
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DONALD J. LOEHR 
CH I EF OF POll CE 
BALU~ I N POL I CE DEPARTMENT 
300 CITY HALL DR. 
BALLWIN, MO 63011 
(314) 227-9636 *SR/ANI* 

WILLIAM HARLAN 
DIRECTOR OF COMMUNICATIONS 
ST. LOUIS COUNTY POLICE DEPT. 

CLAYTON, MO 6~105 
(314) 889-2361 *SR/ANI* 

RAY JOHNSON 
CH I EF OF POll CE 
DES PERES POLICE DEPARTMENT 
1019 BALLAS RD. 
DES PERES, MO 63131 
(314) 822-1590 *SR/ANI* 

ROBERT T. SHOCKEY 
CH I EF OF POll CE 
HAZELWOOD POLICE DEPARTMENT 
7900 N. LINDBERGH 
HAZELWOOD , MO 63042 
(314) 839-3700 *SR/ANI* 

DANNY ROUDEN 
CH I EF OF POll CE 
MANCHESTER POLICE DEPARTMENT 
916 MANCHESTER RD. 
MANCHESTER J MO 63011 
(314) 227-1385 *SR/ANI* 

RALPH R. ANDERSON 
CH I EF OF POll CE 
RICHMOND HTS. POLICE DEPT. 
1330 BIG BEND BLVD. 
RICHMONHEIGHTS, MO 63117 
(314) 645-3000 *SR/ANI* 

FLOYD C. DUNLAP, 
CHIEF OF POLICE 
SUNSET HILLS POLICE DEPARTMENT 
10861 SUNSET HILLS PLAZA 
SUNSET HILLS, MO 63127 
(314) 965-6400 *SR/ANI* 

_-;; .... --~ .. -'O-~.-~---'~---"'- "~'~'W"-,~; 
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911 SYSTEMS NOT CONTACTED 

ROBERT WOERTHER 
CH I EF OF POll CE 
BERKELEY POLICE DEPARTMENT 
5860 N. HANLEY RD. 
BERKELEY , Mel 63134 
(314) 524-3381 *SR/ANI * 

MICHAEL M. BROSER 
CHIEF OF POLICE 
CLAYTON POLICE DEPARTMENT 
227 S. CENTRAL AVE. 
CLAYTON, MO 63105 
(314) 727-8100 *SR/ANI* 

ESTON RANDOLPH, JR. 
CHIEF ,OF POLICE 
FERGUSON POLICE DEPARTMENT 
222 S. FLORISSANT 
FERGUSON, MO 63135 
(314) 522-3100 *SR/ANI* 

ALFRED T. ZLOTOPOLSKI 
CH I EF OF POll CE 
JENNINGS POLICE DEPARTMENT 
5445 JENNINGS RD. 
JENNINGS, , MO 63136 
(314) 385-7100 *SR/ANI* 

TERRANCE LIETZ 
CH I EF OF POll CE 
MAPLEWOOD POLICE DEPARTMENT 
7601 MANCHESTER RD. 
MAPLEWOOD , MO 63143 
(314) 645-3600 *SR/ANI* 

JAMES JOHNSTONE 
CHIEF OF POLICE 
ROCK HILL FOLICE DEPARTMENT 
9620 MANCHESTER ROAD 
,~POCK HI LL J MO 63119 
<d314) 962-6600 *SR/ANI* 

JAMES P. DAMOS 
CH I EF OF POll CE 
UNIVERSITY CITY POLICE DEPT. 
680 h DELMAR BLVD. 
UNIVERSITY CITY J MO 63130 
(314) 862-6767 *SR/ANI* 

PETE GIACOPELLI 
CH I EF OF POll CE 
BRENTWOOD POLICE DEPARTMENT 
2348 BRENTWOOD BLVD. 
BRENTWOOD , MO 63144 
(314) 961-4700 *SR/ANI* 

MEL LOYD 
CH I EF OF POL'I CE 
CRES TWO~,9.fI~U CE 
NO. 1 DETJEN DR" 
CRESTWOOD , 
(314) 966-4700 

ROBERT LOWERY 

DEPARTMENT 

MO 63126 
*SRYANI * 

CHIEF OF POLICE ~ 
FLORISSANT POLICE DEPARTMENT 
619 ST. FRANCOIS 
FLORISSANT, MO 63031 
(314) 831-7000 *SR/ANI* 

DANI EL B. Ll NZA 
CH I EF OF POll CE 
KIRKWOOD POLICE DEPARTMENT 
137 W. MADISON AVE. 
KIRKWOOD, MO 63122 
(314) 822-5866 *SR/ANI* 

RdBERT D.COLE 
CHIEF OF POLICE 
OLFVETTE POLICE DEPARTMENT 
49'73 OLlVE BLVD. 
OLIVETTE J MO 63132 
(314) 993~36~O *SR/ANI* 

MAURICE H. MC CUE 
MARSHALL 
,ST. ANN POLICE DEPARTMENT 
10405 ST. CHARLES ROCK RD. 
ST. ANN, MO 6~ti74 
(314) 427-8000 *SR/ANI* 

CLYDE WALLACE 
CH I EF OF POll CE 
WEBSTER GROVES POLICL DEPT. 
4 S. ELM AVENUE 
WEBSTER GROVES MO 63119 
(314) 962-2000 *SR/ANI* 

GEORGE KRELO 
CH I EF OF POll CE 
BRIDGETON POLICE DEPARTMENT 
11955 NATURAL BRIDGE RD. 
BRIDGETON, MO 63044 
(3J4) 739-5700 *SR/ANI* 

DON DANIEL 
CH I EF OF POll CE 
CREVE COEUR POLICE DEPARTMENT 
116~1 OLIVE BLVD. 
CREVE COEUR, MO 63141 
(314) 567-9050 *SR/ANI~ 

CEC I L H. Ll VESA Y 
CH I EF OF POll CE 
GLENDALE POLICE DEPARTMENT 
424 N. SAPPINGTON RD. 
GLENDALE, MO 63122 
(314) 965-,§851 *SR/ANI* 

KENNETH A. KRUIEGER 
CH I EF OF POl} CE 

'tADUE POLICE O~PARTMENT 
9345 CLAYTON Rb. 
LADUE, MO '63124 
(314) 993~1214 *SR/ANI* 

RAY F. POESCHEL 
CH I EF OF POll CE 
OVERLAND POLICE DEPARTMENT 
241 0 GOODALE AlliE. . 
OVERLAND , \i~,,; MO'; ~31 14 
(314) 428-121?~*SR/ANlj 

LT. JAY R. CANADA 
COMMANDER, COMMUNICATIONS DIV. 
ST. Lours POll CE DEPARTf>lENT 
1200 CLARK AVENUE' 
ST. LOUIS J MO 63103 
(314) 444-5503 *SR/ANI. 

JESSE HENDERSON 
NAMPA CHAIRMAN 

,NAMPA 
~414 EVERGREEN 
WELLSTON, MO 63133 
(314) 382-1122/2263 *SR/ANI* 

- I 
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911 SYSTEM DESCRIPTION PSAP NAME BILLINGS, MT 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 100,000 SERVICE AREA (Sq. Mi.): INITIAL PLANNING: 03/72 ORDERED: 03/71 OPERATIONAL: 03/72 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 2 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

---.-------------------------------------------------~-----------------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 2 

CI:NTRAL OFfiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATUR.ES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT Tor~E 
ANI' ALI SR 

COMMON CONTROL 
UNKNOWN 

1 

5 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCliHOOK STATUs' X 

I'ARTIAL SR OTHER 

LEGAL 

5 

OTHER 

RING BACK X 

PSAP ADMINISTRATION AND OPERATIONS 

. PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - /mu \ t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 90 % FIRE 
INAPPROPRIATE CALLS: 30 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 % EMS 

FISCAL 

3 % OTHER 2 % 

~~~---------------------------------------------------+-----------------------.----------------------------~--~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

....... -~~.-.. -----------------------------------------c 
PROBLEM AREAS--COMMENTS 

~----------------------------------------------------~ 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL X 
TECHNICAL 

COMrilENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BRF,AKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER % 

PSAP DIRECTOR 

NAME: John N. Ha 1 I 
TITLE: Lieutenant 
AGENC'!: B I I lings PO,I ice Department 
ADDRESS: P.O. Box 1554 

Billings, MT 59103 

==,:---.-, -.. -" ...... _~ __ ...:... _________ ~~~~~~,~~~~~~~~~~~:I~T=E=LE_P_H_O N_E_N 0_._: ___ 4_0_6_/_:_4 .... "_-_:_1_8_1_, .... X"",3""",7""""""""",=,,,,,,,"_,,_, ____ """"""'=== -~.r_;'_~_" ___ -_' """",,=-= __ l 
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f911 SYSTEM DESCRIPTION 
~-- ..... =..... .--.. ._--- '._------

~ __ -----OL>N' _ THE COM M U N~_TY 
! I iJOPULATiON SERVED: 1) 142) 000 

I POliTICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 1 1 • 775 

6 

l PUB!~~~FETY AGENCI_E_S _S_EA_V_E_D_: _L_E __ -c
F
_
1 

R_E ____ E_M_S __ ' _OT_H_E_R __ _ 

I THE TELEPHONE SYSTEM 
r-I T::LEPHONE GOMPANtES: 1 911 WIRED CENTRAL OFFICES: 

~ CENIRAl OFFICE SWITCHING EQUIPMENT: 
I STORED PROGRAM 1 I DIRECT PROGRESSIVE CONTROL 1 

i INCOMING 911 TRUNKS: DIRECT 

I DIAL TONE FIRST STATUS: None 

II CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X 

~ SPECIAL FEATURES: 

I CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

5 

ACD 

COMMON CONTROL 
UNKNOWN 

TANPEM 

PBX/PABX 

2 

ANI ALI. SR 

FORCED DISCONNECT X 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

rMOS~URRENT PROBLEM AREAS: 
OPERATIONAL FINANCIAL 
TECHNICAL X . MANAGEMENT 

2 

OTHER 

RINGBACK X 

COMMENTS: \) 

Central ,dis'pat9h pose$ problem of who ist!'$ be the 
. -;:.::::' ~ " :, :-" 

control 11 ng agEmc:y. ·EEict,\age'ney. ~hyi~.~i1'··:~;l't;r~",r 
. ".' .•...•.... ;. o,,,,",,,~,,-"t;·'~,,~,~~ '.~ 

of system. ADV ICE, :. M~k:e;;>~yr:'e: "'t'EH-C;~iJ~Cle 1 H1. ~s .~.fia -'" . 
, , ..... : ., .. ",.:,"" ¥J.' _,,/ ~ 

"'""'1 It prom.! S"""P'~7;~t~ef C~"r\\.~ P,-..... ~ : < 
1 .:r,~~·\r1Rr Elf _ .• ____ ,,_O'gg_ J. --

.. ~~~.:~.-~--~-.~-~-~~-~--~-~-~.~~~~.~.~~.~--~:~~--~-~~-.-~-~--~~,~:~~~.:~~,". ~ 

- -~".----~-....---~-------------- -- - - .. _--._---

PSAP NAME BUTTE) MT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/79 OPERATIONAL: 05/79 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 60 % FIRE 10 % EMS 30 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 % 

---- -------.-------

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL )( 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL . % STATE % LOCAL % OTHER % 

.-~,.~ . .....-.;......,.--....;......;......,.---------------------
, 

NAME: 
TITLE:
AGENCY: 
A,DDRESS: 

PSAP DIRECTOR 

I 

I 
1 



-, 
-'-~"'----~-..----~-~ ---------- --- ---- ---

911 SYSTEM DESCRIPTION PSAP NA.ME CONRAD, MT 

T,HE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): INITIAL PLANNING: OROERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: Emerg. med. 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER AGENCIES SERVED POST-IMPLEMENTATION: 

~---------------------------------------------------,----+------.--------------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED C,ENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: ' 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

, FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGIE DAILY CALL. VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: 75 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEOERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Walter L. Hammermeister 
Sheriff 

% OTHER 

AGENCY: 
ADDRESS: 

Pondera County Sher'j ff' s Department 
P.O • .Box 958 
Conrad, MT 59425 

TELEPHONE NO.: 406/278-3923 

% 

% 

I 



f 
" 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 5,000 SERVICE AREA (Sq. Mi.): 4 

POLITICAL JURISDICTIONS SERVED:' 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES:' 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 4 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI ~R 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911. LAW/ORDINANCE: No 

. iNTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL r 

TECHNICAL X 

COMMENTS: 

Getting incorrect number. 

FINANCIAL 
'MANAGEMENT 

OTHER 

RINGBACK 

-~ ... .--------..--------------------"-

; 

PSAP NAME CUT BANK. MT 

HISTORICAL BACKGROUND 

INI,TIAL PLANNING: 1973 ORDERED: 06/75 OPERATIONAL: 09/76 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCE[)URE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 5 MuLTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP, CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 5 % FIRE 50 % EMS 10 % nTHER 35 % 
INAPP,ROPRIATE CALLS: 50 % 

FISCAL 

PLANNINGI!MPLEMENTATION COST: $ 200 

SOURCE~ Of PLANNING/.IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSO,NNEL, % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEnERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 

PSAP DIRECTOR 

Jean Gertzen 
Sheriff 

OTHER 

AGENCY: 
ADDRESS: 

. Glacier County Sheriff's Dapartment 
502 East Main 
Cut Bank, NT 59427 

TELEPHONE NO.: 406/873-2711 

LOCAL 

% 

J 



--T -----~. -. -- --~. '. 

911 SYSTEM DESCRIPTION PSAP NAME MfLES CITY, MT 

~--------------------------------------------------------r---------------------------------------------------------THE COMMUNITY 

POPULATION SERVED: 13,000 SERVICE AREA (Sq. Mi.): 5, 000 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 :=IRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

2 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
GALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

ORDERED: OPERATIONAL: 'NITIAL PLANNING: 05/79 

AGENCY(S) LEAOING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIViliANS 4 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: G 
CALL MIX: LE 80 % FIRE 20 % EMS o % OTHER o % 
INAPPI~O"RIATE CALLS: 30 % 

~------~--------------------------------------t----""-.--------... "... ----------------------1 
LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS·",COMMENTS 

MOST CURRENT PROB[.EM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 55,000 
BUDGET BREAKDOWN--

PERSONNEL 75 % TELCO EQUIP./SERVICES 4 % 
FACILITIES 0 % OTHER 21 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
A~ENCY: 
ADORESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Charles E. Beauchot 
Assistant Chief of Police 
Central Dispatch 
EOC Bu i 1 ding 
Miles City, MT 59301 

406/232-3411 

OTHER 

LOCAL X 

% 

ij 
I 
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I 
911 SYSTEM DESCRIPTION PSAP NAME MISSOULA, MT 

~--------------------------"----------------------------~----------------------------------------------------------4 THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: . 70,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 2,624 INITIAL PLANNING: ORDERED: 05/75 OPERATIONAL: 09/76 

6 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 8 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTRO L 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

'STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCJ( AGREEMENTS: Charter/ord in_ 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

*Grantsgroup 

FINANCIAL X 
MANAGEMENT 

OTHER 

RINGBACK X 

AGENCY(S) LEAD'ING 911 EFFORT: OtherllC 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWI!RING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 13 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 5 DAYS/WEEK 8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE OALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAl YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAK~OWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES .. oF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: lona L. Dvorak 
TITLE: Center Superv i sor 

% 

AGENCY: Missoula County General Services 
1 ADDRESS: M i ssou 1a Courthouse Annex 

% 

J ____ ~----~----------.---=~-----.--.--.----------------.-----.---___ ~~_.-_.-__ -.. _-_-__ -._-.~-_-.. _-. __ -_:~~~-_-_-_--~~-E_~_E~P_H~0~N~E ____ N_~=-: ___ .~~~_:~0 __ i_: __ ~ __ :~~-:-_~-~-7_:_: ___ -X-:-:o-80-.-1-._-_-.. _.--------------------~ 

J 



i,-' 

:{. 

j 

~ II 

II 
'I II 
/i ,I 
II 
I) 

/' ' f 
II 
I, 

! ) 
jJ 
d r I d 

H 
Ii 

1\ 
II 

1.1 
jl 

~ 
~ 

.~ 
J 

, ... .,,,-,., .. '"~ .. --"' .".-" 

VJ 
H:;. 

~ 

JOHN L HOWARD 
SHERIFF 
TETON COUNTY SHERIFF'S DEPT. 
BOX 429 
CHOTEAU J MT 59422 
(406)466-5781 

DONALD L CARPENTER 
SHERIFF 
ROOSEVELT CTY SHERIFF'S DEPT 
BOX 280 
WOLF POINT J MT 59201 
(406)653-1812 

,~~".----_._-_. 

- - .. --... ,----~~-...----~---~. ~--"'-". -~------~ 

SURVEY NON-RESPONDENTS 

DANNY R TAYLOR 
SHER1FF 
GLASCOW LAW ENFORCEMENT CTR 
COURT SQUARE 
GLASCOW J MT 59230 
(406)228-4333 

LARRY D MARQUERT 
CH I EF OF POll CE 
GLENDIVE POLICE DEPT. 
PO BOX 1372 
GLENDIVE J MT 59330 
(406)365-2364 

DONALD C LENHARDT 
CH I EF OF POll CE 
LAUREL POLICE DEPT. 
215 WEST 1ST ST. 
LAUREL J MT 59044 
(406)698-8737 

II 
}/ 

j 
j 
I 

~, : 
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911 SYSTEM DE;SCRIPTION· PSAP NAME ALL lANCE,' NE 

~-----------------------~~-------------------------------~~--------------------------------------------------------~ THE COMMUNITY 

POPULATION SERVED: 16,000 SERVICE AREA (Sq. Mi.): 2, 500 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 4 EMS 0 ontER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CDNTRDL 0 

INCDMING 911 TRUNKS: 

DIAL TDNE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BUTTDN X 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 1 

3 

ACD 

COMMDN CDNTRDL 
UNKNDWN 

TANDEM 

PBX/PABX 

o 

DTHER 

CALLED PARTY HDLD FDRCED DISCONNECT RINGBACK 
IDLE CIRCWT TDNE SWITCHHODK STATUS X 
ANI ALI SR PARTIAL SR DTHER 

(lEGAL 

STATE DR LDCAL 911 LAW/DRDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MDST CURRENT PROBLEM AREAS: 
DPERATIDNAL 
TECHNICAL 

CDMMENTS: 

FINANCIAL X 
MANAGEMENT 

3% of operating budget comes from pre-established 

contributions of user agencies. 

ADVICE: Start public education program before cut-

over. Try to include all jurisdictions in system. 

.=-=:7 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07170 ORDERED: 11/71 OPERATIONAL: 11/71 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PRDCEDURE: One-stage 

CALL-ANSWERING PDSITIDNS: 3 

FULL-TIME CALL ANSWERERS: 
SWDRN 0 CIVILIANS 5 MULTI-LINGUAL 0 

DPERATING SCHEDULE: 7 DAYS/WEEK 24 HDURS/DAY 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 89 % 

75 
FIRE 

85 % 
1 % EMS 4 % OTHER 1 % 

INAPPRDPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATIDN CDST: $ 6,456 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LDCAL X 

FISCAL YEAR 1978 DPERATING BUDGET: $ 49 J 284 
BUDGET BREAKDOWN--

PERSDNNEL 82 % TELCO. EQUIP./SERVICES 16 % 
FACILITIES 0 % OTHER 16 % 

SOURCES G. OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 97 % 

NAME: 
.' TITLE: 

AGEN.CY: 
J ADDRESS: . , 

'" i 

TELEPHONE ND.: 

.r 

PSA~DIRECTOR 
Be.tt.y L. Everton 
Communications Supervisor 
All i ance Po 1 ice Depart.ment 
P.O. Drawer "0" 
Alliance, NE 69301 

308/762-4955 

OTHER 3 % 

o 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 16,840 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 286 

2 

PUBLIC SAfETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 2 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD ~BX/PABX X 

. SPECIAL FEATUReS: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

·COMMENTS: 

FINANCIAL 
-MANAGEMENT 

Have lots o~ wrong nu~bcrs. 

\-1 
, i\l. 
',,- ! 

o 

OTHER 

RINGBACK 

.' 

PSAP NAME BEATRI CE, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/70 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 06/71 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERI.NG POSITIONS: 1 

FULL-TIME CALLANSWERERS:. 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 48 % FIRE 3 % EMS 6 % 
INAPPROPRIATE CALLS: 44 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

OTHER 43 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUOGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE 

NAME: 
TITLE: 

PSAP DIRECTOR 

Don Luckeroth 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Beatrice Police Department 
-205 N. 4th 
Beatrice, NE' 68301 

. TELEPHONE NO.: 402/223-4080 

OTHER 

\) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 5 J 000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISOICTIONS SERVEO: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE 'SWITCHING EQUIPMENT: - '. 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: 

DIAl TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

DIRECT 2 TANDEM 

HANDSET MULTI-BunON X ACDPBX/PABX-

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCEDOISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--CO-MMENTS 

MOST CURRENT PROBLEM AREAS: 
",OPERATIONAL '-c-", - .. FINAN'cIAt 

:TECHNICAL -'" " . . MANAGENIENT ., 

COMMENTS: . 

ADVICE; Sh9U1d have a 24-hour dispatcher. 

3 

OTHER 

RINGBACK X 

PSAP NAME CHADRON, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/70 ORDERED: 02/71 OPERATfoNAL: 08/71 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

, CALL-ANSWERING /DISPATCHING PROCEDU RE: One - stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 95% ' 
INAPPROPRIATE CALLS: 

89 
FIRE 

5% 

MULTI,;.LlNGUAL 
.. 

24 HOURS/DAY 

2-% EMS 

FISCAL 

PLANNINa/IMPLEMENTATION COST: $ 

2 % OTHER 1 % 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR '.978 OPERATING BUDGET: 
BUDGET" BREAKDOWN--

PERSONNEL 68 % 
FACILITIES Q % 

SOURCES OF ,OPERATING BUDGET:' 
FEQERAL % STATE 

$ 50,,574 

TELCO EQUIP./SERVICES 
OTHER ~4,% 

. -
LOCAL 1 PO % . 

8 % 

OTHER .,' % 
,'. 

~----~----------------------------------------~i~'~----~ 

NAME: 
TITLE: 
AGENCY~ 
ADDRESS: 

TELEPH'ONE NO •. : 

PSAP DIRECTOR 

Ted Vastine 
Chief of Pol ice 
Chadron Pot ice Department 
234 Main 
Chadron, NE 69337. ,. " 

308/432-5506 

I { 

-. 

I 

I 

(I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 42,000 

POLITICAL JURISDICTIONS SERV~D: 2 

SERVICE AREA (Sq. Mi.): 1 00 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

.~---- --,-.-~-----.'.'.-. ".-

PSAP NAME FREMONT, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/70 ORDERED: 12/71 OPERATIONAL: 09/72 

AGENCY(S) LEADING 91'11 EFFORT:,_ LE 

AGENCIES SERVED POSlI'-:IMPLEMENTATI(lN: None 

~--------------------------------------------------------~-------------,------------------------------------------~ THE TELEPHONE SYSTEM ·PSAP ADIIVUNISTRATION AND OPERATIONS 
~------------------------~------------------------------~-------------, 

" 
TELEPHONE COMPANIES:' 1 211 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EUUIPMENT:, " . , 

COMMO'N CONTROL, 
UNKNOWN X 

STORED PROGRAM, ' ' 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EUUIPMENT: 

DIRECT 7 TANDEM 

HANDSET MULTI-BUTTON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD, X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL, 
MANAGEMENT 

5 

OTHER 

RINGBACK X 

, . 

PSAP ADMINISTERED BY: LE 

'PSAP LOCAT.ED WITH D!'SPATCH: Yes 

CALL-AN$WERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: .. 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANsWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL ,MIX: LE 95 % FIRE 5 % EMS o % OTHER 0 % 
INAPPROPRIATE CALLS: 15 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,3.78 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 47, 728 
BUDGET BREAKDOWN--

" PERSONNEL 78 % TELCO EQUIP./SERVICES 0 % 
FACILITIES 0 % OTHER 22 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL ' % STATE , LOCAL 1 00 % 

NAME: 
TITLE: 

, ,AGENCY:, 
ADDRESS: 

TELEPHONE NO.: " 

,PSAPDIRECTOR 

FredW. Whit.t. 
Chief of Police 

, Fremont., Po 1 ice Depart.ment. 
605 N.Broad 

. ,Fremc:)nt,_ NE,. 68,025 , 

402/727-4575 

OTHER 

LOCAL X 

% 

, -of 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 72,000 SERVICE AREA (Sq. Mi.): 400 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 2 

THE TElEPH'ONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TAU'NKS: DIRECT 9' TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 91,1 LAW/ORDINANCE: No 

iNTERAGENCY' AGREEMENTS: None 

OTHER 

, , ,,' PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

'COMMENTS: 

~ 
'fol oft operat ingbudget comes from pre-establ ished"~,,~,. 

contributions 0' user agencies. 

ADVICE: Use best technical advice available. 

*Disaster/emergency preparedness 

PSAP NAME GRAND ISLAND J NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/67 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/69 OPERATIONAL: 05/70 

AGENCIES SERVED POST-IMPLEMENTATION: F i re- -1 J EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED '\'"TH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDU RE: One - s1; age 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

50 
FIRE 

% 
5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 90 ~ 000 

EMS 15 % OTHER 5 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

'FISCAL YEAR 1978 OPERATING BUDG£T: S, 122,090 
' .. ,BUDGET BREAKDJlWN..,~ " 

PERSONNEL 73 " TELCO EQUIP./SERVICES 
FACILITIES 0 " 'OTHER 1 0 " 

SOURCES OF OPERATIN~ BUDGET: 
FEDERAL "STATE " LOCAL 90 " 

., 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TElEPHONE NO.: 

Dwight A. Beilk.e 
Deputy Chief of Police 
Grand Island Police Department 
131 South Locust Street 
Grand Island, NE 68801 

308/384-8400 

17 " 

OTHER 10 ,,: 

) 

I, 
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911 SYSTEM DESCRIPTION PSAP NAME HOLDREGE, NE 

~--------------------------------------------------------~--------------------------------------,----------------~ THE COMMUNITY HISTORICAL BACKGROIUND 

POPULATION SERVED: 12,000 SERVICE AREA (Sq. Mi.): 600 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIP.MENT: 
STORED PROGRAM. 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL . 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

. 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

-STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

·PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
.OPERATIONAL FINANCIAL 
TECHNICAL MANAGEMENT 

COMMENTS: 

;, 
" 

,., 

OTHER 

RINGBACK 

INITIAL PLANNING: 12/70 ORDERED: OPERATIONAL: 05/71 

AGENCY(S), LEADING 911 EFFORT: • LE 

-
AGENCIES SERVED POST-IMPLEMENTATlmJ; . N<?n~ ., 

PSAP ADMINISTRATION AND- OPERATIONS 

PSAP ADMINISTERED BY: LE 

:'nAP LOCATED WITH DISPATCH: Y~s 

CALL-ANSWERING/DISPATCHING PROCEDURE: . One -stage 

CALL-ANSWEfHNG POSITIONS: , 

FULL-TIME CALL ANSWERERS: 
s\yPRN 8 CIVILIANS 5 . MULTI-LINGUAL 

OPERAili~G SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL~ANSWERING AG'ENCY: 

AVERAGr1. DAILY CALL VOLUME: 4 
FIRE 

60% 
CALL MIX: LE 1 00 % 
INAPPROPRIATE CALLS: 

0% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,412 

EMS 

o 

o % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 31,592 
BUDGET BREAKDOWN~-

PERSONNEL 94 % TELCO EQUIP./SERVICES 
FACILITIES 0 % OTHER 6 % 

SOURCES OF OPERATING BUJJGET: 
FEDERAL % STATE '% LOCAL 100% 

NAME: 
TITLE: 
AG.ENCY: 

. ADDRESS: 

TELEPHONE NO~: 

PSAP DIRECTOR 

Buckley D. S~ates 
Chief 
Holdrege Police Department 
Box 313, a13 5th Avenue 
Holdrege, NE 68949 

308/995-4407 

0% 

OTHER. % 

- J 

I / 
/" " 

" 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 4,000 SERVICE AREA (Sq. Mi.): 888 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANieS: 1 911 WI RED CENTFIAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL '1 U~1KNOWN 

INCOMING 911 TRUNKS~ DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

x ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Get a lot of wrong numbers. Also get calls ~here 

calling party does not answer or children playing 

wit~\ the phone. 

*Fire & telco 

1 

OTHER 

RINGBACK X 

PSAP NAME IMPERIAL, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/75 ORDERED: 10/75 OPERATIONAL: 2/76 

AGENCY(S) LEADING 911 EFFORT: Other* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 20 % 

3 
FIRE 

5% 
30 % EMS 40 % OTHER 10 % 

INAPP.ROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOUBCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 24,387 
BUDGET BREAKDOWN--

PERSONNEL 100 % TELCO EQUIP./SERVICES 0 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% QTHER 

PSAP DIRECTOR <'1-------------..... ---------.----------------1 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 
, ... , 

TELEPHONE NO.: 

Bill Jaeger 
Sheriff 
Chase County Sheriff's Deportment 
Box" 102 
Imperial, NE 69033 

308/882-47~8 

, 
J 

1-
J ' 

\ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 186 1 000 SERVICE AREA (Sq. Mi.): 936 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 2 OTHER 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 911 WIREO CENTRAL OFFICES: 6 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 5 
.OIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 14 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

7 

3 

HANDSET MULTI-BUnON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED. PARTY HO LD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCON~JECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Other* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

There is no overall budget for system. Each agency 

funds therr own operations. 

ADVICE: G.~ 911-knowledgeable person to help plan 

system. *Users committee 
\ 

RINGBACK 

PSAP NAME LINCOLN, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 09/69 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

. AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CAll-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 
Nm~-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 95 
CAll MIX: LE 45 % FIRE 
INAPPROPRIATE CALLS: 20 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

25 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 150,000 

?5 % OTHER 5 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE' % LOCAL 

NA~\tE: 

TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jim L. Cary 
Communicatidns Supervisor 
Lincoln Fire Department 
555 S. 10th 
Lincoln, NE 68508 

402/475-21-5 

% OtHER 100 % 

~ _________________ ~ ______________________ ~-s ____ -________ ~ ________ ... =-________________________________ ~~--------~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 8,500 SERVICE AREA (Sq. Mi.): 20 

POLITICAL JURISDICTIONS SERVED: 2 

-, 
PUBLIC SAFETY AGENCIES SERVED:' LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

2 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATU.RES: 

OTHER 

CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RING BACK 
SWITCHHOOK STATUS 

ANI All SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATION.AL FINANCIAL 
TECHNICAL X ", MANAGEMENT 

COMMENTS: 
" .. 

" " ". 

'PSAPNAME NEBRASKA CITY, NE 

HISTORICA.L BACKGROUND 

INITIAL PLANNING: 04/72 ORDERED: 11/72 OPERATIONAL: 11/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST~IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ~ne-stage 

CALL-ANSWERING POSITIONS: 1 . " 

• FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTI-LINGUAL 0 

,,' 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERA\6;;E DAILY CALL VO~UME: 
CALL MIX: LE 20 % 

3 
FIRE 

0%. 
20 % EMS 60 % OTHER o % 

INAPPROPRIATE CALLS: 

FI,SCAL 

PLANNING/IMPLEMENTATION COST: $ 500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19('8 OPERATING BUDGET: $ 10, 564 
BUDGET BREAKqOWN- .. 

STATE 

PERSONNEL 95 % TELCO EQUIP./SERVICES 5 % 
fACILITIES, 0 % OTHER 0 % 

. ,LOCAL 100 % -OTHER, 

LOCAL X 

% 

PSAP DIRECTOR 
......--'~"'-----.-------------------'---

NAME: 
TITLE: 
AG~NCY: 
ADDRESS: 

TELEPHO,NIE NO.; 

Russell Seals 
Sheriff 
Otoe County Sheriff's Dcpartme~~ 
Courthouse 
Nebraska Ci ty ,NE 6841 0 

• ·402/873-6691 
',:,. 
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9·11 SYSTEM DESCRIPTION PSAP NAME NORFOLK, NE 

THE COMMUNITY HISTORICAL BACKGROUND ~ ______ ~2 ________________________________________________ ~ __ ' ______________________________________________________ ~ 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 1 91 

POLITICAL JURISDICTIONS SERVED: 7 

PUBLIC SAFETY AGENCIES SERVED: LE 6 FIRE 3 EMS 5 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHO.NE COMPANIES: 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
. STORED PROGRAM 
DIRECT PFjOGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 tAW/ORDINANCE: 

INTERAGENCY AGREEMENTS: 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

No 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

INITIAL PLANNING: 1 968 ORDERED: 1969 OPERATIONAL: 1970 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

'AGENCIES SERVED POST-~MPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PR'OCEDURE: One-stage 

CALL-ANSWERING POSITIONS: o 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 3 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 12 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CALL MIX: LE 70% FIRE 5% EMS 20% OTHER 5% 
INAPPROPRIATE CALLS: 50% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEME~TATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGH: 
FEDERAL % STATE .. % LOCAL 

NAME: 
TITLE: 

PSAPDIRECTOR 

James D. Bre~neman 

Chief of Police 

% 

AGENCY: 
ADDRESS: 

Norfolk Police Department 
112 E. Norfolk Avenue 
Norfolk, NE 68701 

TELEPHONE NO.: 402/371";3~00 

OTHER 

LOCAL 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 4,000* SERVICE AREA (Sq. Mi.): 420 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IOt::J. C!RCUIT TONE 
ANI ALI SR 

FORCED OISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

'STATE OR LOCAL !H1 LAW/ORDINANCE: No 

mTERAGENCY AGREEMENTS: None: 

OTHER 

PROBLE'M AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

X 

,*Populati~n (1975) provided by outside source. 

\) 

, ... , 

OTHER 

RINGBACK X 

PSAP NAME O'NEILL, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/73 ORDERED: 12/73 OPERATIONAL: 02/74 

AGENCY(S) LEADING 911 EFFORT: LE 

AG~NCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 5 % FIRE 20 % EMS 75 % OTHER 0 % 
INAPPROPRIATE CALLS: 0 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,023 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 23 J 556 
BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP.lSERVICES 20 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET; 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGEr~CY: 
ADDRESS: 

1:ELEPHONE NO.: 

PSAP DIRECTOR 

Robert L. Stahlecker 
Ch i ef of Po \ ice 
O'Neill Police Department 
401 E. Fremont 
O'Neill, NE 68763 

402/336-1955 

% 

."~ : 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7,000 SERVICE AREA (SQ. Mi.): 40 

,POLITICAL JURISDICTIONS SERVED: 2 
," 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING, ,EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL 'TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON 

SPECIAL FEATURES: 

2 

COMMON CONTIJOL 
UNKNOWN 

TANDEM 

ACD X PBX/PABX 

o 

o 

OTHER 

~------.,.-- ~- --~_ .,0---------.-------------.,---------,-------

PSAP,NAME OGALLALA, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 970 ORDERED: 1 970 OPERATIONAL: 1971 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN CIVI LlANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

RINGBACK X AVERAGE DAILY CALL VOLUME: 12 
CALL MIX: LE 90 % FIRE EMS 4 % OTHER 1 % 

ANI ALI SR OTHER INAPPROPRIATE CALLS: 50 % 

LEGAL 
-' 

STATE OR LOCAL 911 LAW/OROINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

FISCAL' 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/lMPLEMENTATIION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 70,000 
BUDGET BREAKDOWN--

STATE 

PERSONNel 40 % TelCO EQUIP./SERVICES 10% 
FACILITIES 0 % OTHER 50 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE, lPCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Harold L. Peterson 
'Chief Dispatcher 
Ogallala Police Department 
411 E. 2nd Street 

, Ogallala, NE 69153 

308/284-2011 

OTHER 

LOCAL 

-} 

) 

II 

( 
h 
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911 SY,STEM DESCRIPTION PSAP NAME OMAHA., NE 

~--------------------------------------------------------~----------~----------.--,~------------------------~----~ THE COMMUNITY HISTORIC'i~L BACKGROUND 
~--------------------------------------------------------~----------------------~:~i~'----------------------------~ 

POPULATION SERVED: 536,000. SERVICE AREA (Sq. Mi.): 550 

POLITICAL JURISDICTIONS SERVED: 14 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES': 1 911 WIRED CENTRAL OFFICES: 16 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 7 
DIRECT PROGRESSIVE CONTROL 3 

INCOMI~G 911 TRUNKS: DIRECT 72 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUnONX ACD X PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

6 

ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR. OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Have Wide-spread publicity 0' h6w 911 

system works & what to expect 'rom responding 

agencies. 

*310 switching console 
\1 

(\ 

OTHER * 

RINGBACK X 

) !i 

INITIAL PLANNING: 06/68 ORDERED: 10/69 OPERATIONAL: 05/70 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING P~OCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 28 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 600 
CALL MIX; LE 80 % FIRE EMS 15 % OTHER 0% 
INAPPROPRIATE CALLS: 20% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 10,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 49,200 
BUDGET BREAKDOWN--

PERSONNEL 60 % TELCO EQUIP./SERViCES 
FACILITIES 0 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 10,% 

PSAP DIRECTOR 

OTHER % 

~ ____ c __ --______ --____ --~--____ --____ ----______ --------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Alb~rt F. Jones 
Chie' 0' Public Sa'ety, Comm. 
Public Sa'~ty Department 
18.19 Farnam 
Omaha, NE 68183 

402/444-5800 

Divisiun 

'--7 

I 

'.J 
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.?:.r~911 SYSTEM DESCRIPTION j,r.;.:. ~~::. 

THE COMMUNITY 
'.' 

POPULATION SERVED: 7,000 SERVICE AREA (Sq. Mi.): 600 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 4 EMS 4 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: 

CALL""ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: . No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMM~NTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP NAME OSCEOLA, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1976 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSA~ ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 4 MULTI-LINGUAL 0 

OPEFIATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 8 
CALL MIX: LE 50 % FIRE 20 % EMS 30 % OTHER 0 % 
INAPPROPRIATE CAllS: 30 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 600 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 0 % TelCO EQUIP./SERVICES 90 % 
FACILITIES 0 % OTHER 10% 

SOURCES.OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 

PSAP DIRECTOR 

Timothy G. Siemek 
Sheriff 

OTHER 

AGENCY: 
ADDRESS: 

Polk County Sheriff's Department 
P.O. Box 567 
Osceola, NE 68651' 

TelEPHONE NO.: 402/747-2231 

LOCAL X' 

- , 
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- --- .. ~---~-.......---~-

-----.-~--.----

~------------------------~----------------------------------------,----------------------------------------------------. 
911 SYSTEM DESCRIPTION PSAP NAME PENDER, NE 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 180 INITIAL PLANNING: 01/72 ORDERED: 03/73 OPERATIONAL: 04/74 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: L.E 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 3 EMS 3 OTHER AGENCIES SERVED POST-IMPLEMENTATION: N9ne 

THETELEPH~_E~S_Y~S_T_E_M ________ ~ ___ P_S_A_P_A_D_M __ IN_I_S_T_R_A_T_IO_N __ A_N_O_~\,_O_P_E_RA __ T_IO_N_S_.~ 

TELEPHONE COMPANIES: 911 WIREij CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE. 
ANI ALI SR 

FORCED DISCON'NECT 
SWITCHHOOK STATUS 

PARTIAL Sij 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

- PROBLEM AREAS--COMMENTS 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WiTH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANS'WERING AGENCY: 

AVERAGE 'DAILY CALL VOLU~:'E: 5 
CALL MIX: LE 50 IJiJ FIRE 10% EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 20% 

FISCAL 

PLANNI~G/IMPLEMENTATlON COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1, 500 
, . BUDGP-\BREAKDOWN-- .' 

.~----------~--~~~------------------~----------~~----~ P~~ONNEL. 0 % TELCO EQUI~/SERVICES 100% 
MOST CURRENT PROBLEM AREAS: FACILITIES a % OTHER 0% 

OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 'X " , 

MANAGd1ENT 

Have.problems trai~ing competent personnel & pay-

ing them a.good sat~ry. 

'ADVI~E: Assign one person to ad~ini~ter system. 

Budget comes from pre-e~tablished contributions. 

SOURCES OF OPERATING' BUDGET:· 
"FEDERAL ~. . % STATE' % -LOCAL -. % OTHER '100 % -, 

NAME: 
TITLE:' 
AGENCY: 
ADDRESS: 

TELEPHONE NO,: 

PSAP DIRECTOR 

Clyde M. Storie 
Sheriff' 
Thurston, County Shsr-iff's Department 
Court house. 
Pender, NE 68047 

402/385-30}-:8 
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~ 911 SYSTEM DESCRIPTION 
.' . . ', .. ~ .. ' . .. THE COMMUNITY 

POPULATION SERVED: 4,500 SERVICE AREA (Sq. Mi.): 600 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: .lE 1 FIRE 2 EMS 2 OTHER 0 

,~ 
,i 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: ,. 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL' 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON ,CONTROL a 
UNKNOWN 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCON~~ECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDI~JANCE: No 

INTERAGENCY AGREEMENTS: None 

, PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
'OPERATIONAL 
TECHNICAL X 

COMMENTS: ' 

, ,~ 

FINANCIAL 
MANAGEMENT 

;~~---------------'---"- .. 

2 

OTHER 

RINGBACK X 

PSAP NAME RUSHVILLE J NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/74· OPERATIONAL: 10/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMI.NISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

,CALl-ANSWERING/DISP.ATCHINGPROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MU LTI-liNGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON,-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 50 % FI RE 25 % EMS '0 % OTHER '5 % 
INAPPROPRIATE CALLS; ~5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ " 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL' 'STATE LOCAL 

fiSCAL YEAR 1978 OPERATING BUDliET: $ 20 J 000 
. BUDGET BREAKDOWN -- . 

PERSONNEL 90' % TELCO EQUIP'/SERVICES 
.FACILITIES 5 % OTHER 0%' 

5 %\ 
! 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTH~R % 

~------------------------------------,------------------~ PSAP 'DlREC'TOR 

NAME: 
TITLE: 

~ " AGENCY: 
ADDRESS: 

TElEPHON"E NO.: 

Marvie J. Talbot 
Sheriff 
Sheridan County Sheriff's Office 

~Ushville, NE 69360 

308/327-2161 
",' 

.~ 

'.' 
," .' 
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J 
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911 SYSTEM' DES'CRIPTION PSAP NAME SIDNEY, NE 

THE COMMUNITY HISTORICAL BACKGROUND 
",. 

POPULATION SERVED: 12,000 SERVICE AREA (Sq. Mi.): 2,200 INITIAL PLANNING: 09/68 

AGENCY(S) 'LEADING 911 EFFORT: 

ORDERED: 01/69 OPERATIONAL: 06/69 

POLITICAL JURISDICTIONS SERVED: 6 City/cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION; None 

~-----------------------------------------------~------~--------------------------------------------------,------~ THE TELEPHfJNE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~-------------------------------------------------------~--------------------------------------------------------~ 

TelEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITC~ING EOUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONT-ROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT o TANDEM 

DIAL TONE FIRST STATUS: A I 1 

CALL-ANSWERING EOUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARiY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 l.AW/O.RDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

5 

3 

OTHER 

RINGBACK X 

~--~ .. ~'---------------------------------------------------I PROBLEM AREAS--COMMENTS 
~--~~--------------------~---------------------------------~ 

MOST l~URRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL' 

COMMENTS: 

FINANCIAL 
M.ANAGEMENT 

PSAP ADMINISTERED .BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 5 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

, AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 80 % FIRE 5% EMS 15 % OTHER o % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

FERSONNEl % TelCO EOUIP./SERVICES 100 % 
FACILITIES 0 % OTHER 0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL . % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP ·DIRECTOR 

Roy Bauer 
Ch·ief· of Pol ice 
Sidney Police Department 
Cheyenne County Courthouse 
Sidney, NE 69162 

308/254-5515 

. 

OTHER' 

LOCAL X 

% 

I 
~J 
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911 SYSTEM DESCRIPTION I PSAP NAME VALENTINE, NE 

~------------------------------------------------------II--~--------------------------------------------------------~ THE COMMUNITY i HISTORICAL BACKGROUND 
~--------------------------------------------------------+-------------------~------------------------------------~ 

POPULATION SERVED: 3,000 SERVICE AREA (Sq. Mi.): 600 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

THE TELEPHONE' SYSTEM 

TElEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STO,RED PROGRAM' . , . 
DIRECT PROGRESSIVE CONTROL 

; ,~ I 

COMMON CO'NTROl 
UNKNOWN' , X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

,DIAL TONE FIRST STATUS: All 

CAll-ANSWERING. EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

INTERAGENCY AGREEMENTS: None 

FORCED DISCONNECT 
SWITCUHOOK STATUS , 

PARTIAL SR 

LEGAL 

No 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OP,ERATIONAL X ' FINANCIA.L 
TECHNICAL MANAGEPJI,ENT 

COMMENTS: 

. , 

o 

2 

'OTHER 

RINGBACK X 

, 

INITIAL PLANI~ING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 9H EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: • 

PSAP ·ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY:· LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-A!~SWERING/DISPATCHING PROCEDURE: One-stage 

CALL~·ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS , MULTI-LINGUAL 0 

OPERATING SC'HEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON..;PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 50% FIRE 20% EMS 20 % 
INAPPROPRIATE CALLS: 30% 

FISCAL 

PLANN!NG/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

.rr PERSONNEl % TELCO EQUIP./SERVICES 
OTHER % 

OTHER 10 % 

LOCAL 

% 

'I' FACILITIES ,j % 

;{ SOURCES OF OPERATlrJ{ BUDGET: 
% ~ IfEDERAL% STATE % LOCAL % OTHER 

X 

'~ 
~~ _____ , ___ ~~u-____ ~ ____________________________________ ~ 

.. . '" 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TE~EPHONE NO.: 

PSAP DIRECTOR 

Melvin Christensen 
Sheriff 
Cherry Cd~nty Sheriff's Depart~ent 
365 N,. ,Ma i n 
Valentine, NE 69201 

402/376-1890 

-' 

"tIt-- I 

( 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 6,000 SERVICE AREA (Sq. Mi.): 1 10 

POLITICAL JURISD/,CTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: INo 

INTERAGENCY AGREEMENTS: Federa lsrl3lr.'t 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Have some problems with the ringback feature. 

OTHER 

RINGBACK X 

ADVICE: Plan a continuing public education program 

- -.-.. .-. -------.---~--- ---------------~-

PSAP NAME WAYNE, NE 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/73 ORDERED: 06/75 OPERATIONAL: 09/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMIN~STRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1 
CALL MIX: LE 70 % FIRE 10 % EMS 7 % OTHER 13 % 
INAPPROPRIATE CALLS: 31 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2.628 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 35,036 
BUDGET BREAKDOWN --

PERSONNel 85 % TELCO EQUIP./SERVICES 9 % 
FACILITIES 0 % OTHER 6 % 

SOURCES OF OPERATING 8UDGET: 
FEDERAL %' STATE % LOCAL 1 00% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Vern D. Fairchild 
Chief of Police 
Wayne Police Department 
306 Pearl Street 
Wayne, NE 68787 

402/375-2626 

OTHER 

LOCAL X 

% 
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NEDRA M NORTON 
CHIEF DISPATCHER 
BROWN CNTY SHERIFF'S DEPT. 
142 \~EST 4TH ST 
AINSWORTH J NE 69210 
(402)387-1440 

WESLEY BAXA 
CH! EF OF POLl CE 
COLUMBUS POLICE DEPARTMENT 
1455 27TH AVE 
CO~JMBUS J NE 68601 
(402)564-3201 

ROD HUTT 

PERK1NS COUNTY SHERIFF'S DEPT. 
COURT HOUSE 
GRANT J NE 69140 
(308)352-4375 

LOLA E. VERMAAS 
COMMUNICATIONS SUPERVISOR 
LEXINGTON POLICE DE'pARTMENT 
PO BOX 70 
LEX I NGTON J NE 68850 
(308)324-2317 

MAUR1CE p, SAL,AK 
SHER1FF 
60LFAX CTY SHERIFF'S OFFICE 
411 E 11TH ST 
SCHUYLER J NE 68661 
(402)352-2219 

EDWARD PROKOP 
SHER1FF 
SALINE COUNTY SHERIFF'S DEPT. 
WILBERI ST 
WILBER J NE 68465 
(402) 821 -249.4 

--r- -~~---~.~- -'--~".~----~-...----_--_~. _____________ --_____ ~ 

SURVEY NON-RESPONDENTS 

BILL SCHULTZ 
SHERIFF 
HAMILTON CTY SHERIFF'S DEPT, 
715 12TH ST 
AURORA J NE 68818 
(402) 694-6936 

JIM ROACH 
CH I EF OF POLl CE 
CRETE POLICE DEPARTMENT 
239 E 13TH 
CRETE J NE 68333 
(402)826-4311 

MARILYN COOPER 
<)) ADMINISTRATOR 

() 

THAYER CNTY HOSPITAL 

HEBRON J 

(402)768-6041 

TOM KENNY 

NE 68370 

CITY DIR OF COMMUNICATIONS 
CITY/CTY PUB SAF AUTHORITY 
246 N. COLORADO ST 
MINDEN J NE 68959 
(308)832-1820 

GENE CLAXTON 
CH I EF OF POLl CE 
SO. SIOUX CITY POLICE DEPT. 
1615 DAKOTA AVE 
SO. SIOUX CITY J NE 68776 
(402)494-2444 

DAN R. SCHNEIDERHENI? 
SHERIFF 
MERRICK CNTY SHERIFF'S OFFICE 
1821 16TH AVENUE 
CENTRAL CITY J NE 68826 
(308)946-2345 

MICHAEL BOWAN 
HOSPITAL ADM(NISTRATOR 
WARREN MEMORIAL HOSPITAL 
905 2ND SI 
FRIEND, NE 68359 
(402) 947-2541 

HUGH RATH 
COMMUNICATIONS DIR 
KEARNEY PD, COMM. DEPT. 
KEARNEY MUNICIPAL BLDG. 
KEARNEY , NE 
(308)237-2104 

FAY E. CLARK 
CHIEF DISPATCHER 
NORTH PLATTE POLICE DEPT. 
703 S. JEFFERS 

68847 

NORTH PLATTE , NE 69101 
(308)532-3210 

BERLIN GROMLAND 
CHIEF OF POLICE 
STROMSBERG POLICE DEPARTMENT 
4TH AND EXCHANGE 
STROMSBERG , NE 68666 
(402) 764-2231 

LAWRENCE E. STRUBEL 
peLl CE CH I EF 
CHAMBERS POLICE DEPARTMENT 

CHAMBERS , 
(402)482-5500 

NE 68725 

GEORGE R. SHACKLETON 
POLICE CH!EF 
GdTHENBERG POLICE DEPT. 
409 1/2 9TH STREET 
GOTHENBERG , NE 69138 
(308)537'-3608 

RICHARD WRANGLER 
CH I EF 'OF POL I CE 
KIMBALL POLICE DEPARTMENT 
223 S::. CHESTNUT i; 
KIMBALL, NE 69145 
(308) 235-3608 

MRS. MONTGOMERY 
DISPATCHER 
CASS COUNTY SHERIFF'S OFFICE 

PLATTSMOUTH J 

(492)2.96-3337 
) 

RONALD POSI<OCH I L 
SHERIFF 

NE 68048 

SAUNDERS CNTY SHERIFF'S DEP.;r. 
COURTHOUSE BUILDING 
WAHO~ J NE 68066 
(402)443-3718 

-1 

J 
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911 'SYSTEM 'DESCRIPTION PSAP NAME FALl.ON, NV 
~ __________________________________________ m ______________ ~ ________________________________ ~ ____________ -------------4 

HISTORICAL BACKGROUND " THE COMMUNITY 

POPULATION SERVED: 19,000 

POLITICAL JURISDICTIONS S'ERVED: 2 

SERVICE AREA (Sq. Mi.): 5,500 INITIAL PLANNING: . 06/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/73 

Telco 

OPERATIONAL: 06/73 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 2 OTHER AGENCIES SERVED POST-iMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS ...... ---------------------------~,-+----------------------------..... 
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 1 

COMMON CONTROL 
UNKNOWN 

o 

INCOMING -911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE fiRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCE9 DISCONNECT 
SWITCHHOOK STATUS X 

PARTiAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Operating budget provided by telcL 

APVICE: Should 'have recorders on 911 lines. 

2 

OTHER X 

RINGBACK X 

PSAP ADMINISTERED BY: Te 1 co 

PSAP L.OCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: NI A 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 16 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 10 % 

2 
FIRE 

85 % 
20 % EMS 40 % OTHER 30 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 5 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 0 % TELCO EQUIP'/SERVICES 100 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 

LOCAL 

FEDERAL % STATE LOCAL % OTHER 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

, PSAP DIRECTOR 

Joseph Lister 
Administrative Manager 
Churchjll County Telephone System 
50 W. Williams Avenue 
Fallon, NV 89406 

702/"423-7171 x217 
K~· _______ =_.~'T ____________ ~ ___ ~ ___ = ______ ~' _________________________ ~ ___________________________________________________ ~ ______ ~ 

." 
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HOWARD W TINDALL 
CAPTAIN 
BOULDER CITY POLICE DEPT. 
543 CALIFORNIA ST 

"" '" 

BOULDER CITY J NV 89005 
(702) 293-1424 

FRANK W WESTON 
SHERIFF 
HUMBOLDT CTY SHERIFF'S DEPT. 
25 W. 5TH ST. 
WINNEMUCCA J NV 89445 
(702li~ 923 - 5081 

\\ 

" 

SURVEY NON-RESPONDENTS 

LOU W SCHUH 
SHERIFF 

, MINERAL COUNTY SHERIFF'S DEPT. 
BOX 778 
HAWTHORNE J NV 89415 
(702) 945~2434 

GEORGE ALLEN 
SHERIFF 
LYON S'rlER IFF'S DEPARTMENT 
30 NEVIN WAY 
YERINGTON J NV 89447 
(702) 493-232 1 

1\ 

· .. If 
; // 

", 11 

JAMES GOFF 
ASST. DIR. OF PUBLIC SAFETY 
HENDERSON POLICE DEPARTMENT 
243 WATER ST 
HENDERSON j NV 89015 
(702) 565-8933 

':', ~1~~~;~~:'~ 
,"1 

BERT CARDER 
ASSISTANT MANAGER 
NEVADA TELEPHONE 8. TELEGRAPH 
P.O. BOX 631 " 
TONOPAH J NV 89049 
(702) 482-6242 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 26,000 SERVICE AREA (Sq. Mi.): 28 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM -0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X Atfi PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HO'LD X 
I.OLE CIRCUIT TONE 
ANI· All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

R!NGBACK 

OTHER X 

MOST CURRENT PROBLEM AREAS: 
QPEBATIONAL X 
TECHNICAL. 

COMMENTS: • 

LEGAL 

FINANCIAL 
MANAGEMENT 

Manual traces by telco may take 4 hours. 

ADVICE: Develop public education program on how & 

when to USia 911. 

PSAP NAME DOVER, NH 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/71 ORDERED: 08/71 OPERATIONAL: 06/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CAll MIX: LE 40 % FIRE 25 % EMS 30 % 
INAPPROPRIATE CALLS: 30 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

FISCAL 

% LOCAL 

PSAP DIRECTOR 

James W.Rowe 
Captain 
Dover Police Department 
48 Locust'Street 
Dover, NH 03820 

603/742-4646 

% 

OTHER 5 % 

OTHER -% 
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WIL~IAM H QUIG~~Y 
CAPTAIN v' 

COMMUNICATIONS CENTER 
229 MAIN ST ' 
NASHUA. , NH 03061 
(603) 883-7743 

.' 
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SURVEY NON-RESPONDENTS 
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911 SYSTEM DESCR,IPTION 
THE COMMUNITY 

POPULATION SERVED: 73,000 SERVICE AREA (Sq. Mi.): 6 

POLITICAL JURISDiCTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE ,0 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

TANDEM 

o 

HANDSET X MULTI-BUnON ACO .PBX/PABX . OTHER 

SPECIAL FEATURES: 
CALLED PARTY· HOLD X 
IDLE CIRCUIT TO,NE 
ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. * 

OTHER 

. PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Pol tee department should control PSAP. 

*Also has contract services agreement. 

RINGBACK 

. .... ~.;.~-.-------__w_---
PSAP NAME BAYeiNNE, NJ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/71 ORDERED: 07/71 OPERATIONAL: 10/71 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMiNISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WiTH D.ISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne - stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS o ~ULTI-LiNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 6 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: 20% 

FISCAL. 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/.IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 75,000 
BUDGET BREAKDOWN--

% OTHER 

STATE LOCAL 

PERSONNEL 100 % TELCO EaUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

.. )-

PSAP DIRECTOR 

Edward S. Adamski 
Chief of Police 
Bayonne Police Department 
630 AvenueC 
Bayonne, NJ 07002 

201/339-6100 x221 

OTHER % 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 8,200 SERVICE AREA (Sq. Mi.): 7 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

.DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 

o 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 
l;l: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

X 

OTHER 

RINGBACK X 

PSAPNAME BRIGANTINE, NJ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/78 ORDERED: , '/78 OPERATIONAL: 06/79 

P;,GENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

P~AP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 24 CIVILIANS 4 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 80% FIRE 10% EMS 10% OTHER 0% 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 350 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1979 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL %. 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

John J. O'Connor 
Ch.ief 
Brigantine Police Department 
1417 W. Brigantine Avenue 
Brigan'ine J NJ 08203 

609/266-7414 

% 

OTHER % 
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911 SYSTEM' DESCRIPTION PSAP NAME HASBROUCK HEIGHTS, NJ 

~---------------------------------.c-=----------------------~i----------------------------------------~---------------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 14,314 SERVICE AREA (Sq .. Mi.): 3 INITIAL PLANNING: 09/74 ORDERED: . 04/75 OPERATIONAL: 03/76 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE 2 EMS 2 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

~----~-------------------------------------------"'------~------------,--------------------------------------------~ THE TELEPHONE SYSTEM PSAP ADr~INISTRATION AND OPERATIONS 
~--------------------------------------------------,----~~----------,------------------------------.--------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 40 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMEN1; 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 10 
UNKNOWN 

3 TANDEM 

ACD PBX/PABX X OTHER 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

RINGBACK X 

LEGAL 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 28 CIVILIANS MULTI-LINGUAL 

-OPERATING SCHEDULE: 7 DAYS/W~EK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

, AVERAGE OAILY CALL VOLUME: 
CALL MiX: LE 30 % 
INAPPROPRIATE CALLS: 

10 
FIRE 

2% 
30 % EMS 

FISCAL 

40 % OTHER o % 

~ __________________________ • _________ u~_. __________________ ~ __ "'~ ____ ------------------------______________________ ~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: CQn"',ract svcs 

PROBLEM AREAS--COMtAENTS 
~--------~=---------------~---------~' ------------------~ 

MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL 
TECHt\lICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLAMNING/IMPLEMENTATION COST: $ 209 

SOUR\~ES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 86,470 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 94 % TELCO EQUIP./SERVICES 6 % 
FACILITIES 0 % OTHER 0 % 

-I 

SOURCES OF OPERATING BUDGET: 
FEDI.:RAL % STATE % LOCAL 100% 

NAME: 
TITLE: 

PSAP DIRECTOR 

Howard R. Baker 
Chief of Pol ice 

OTHER 

AGENCY: 
ADDRESS: 

Hasbrouck Heights Police Department 
248 Hamilton Avenue 
Hasbrouck Heights, NJ 07604 

TELEPHONE ~IO.: 201/288-1000 

LOCAL 

% 

~ 

~----------------------------------------------,----------L-------~.i!-------------------------------------------------
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 82,381 SERVICE AREA (Sq. Mi.): 437. 

POLITICAL JURISDICTIONS SERVED: 26 

PUBLIC SAFETY AGENCIES SERVED: LE22 FIRE 26 EMS 15 OTHER 0 

THE TELEPHOr~E SYSTEM 

P'SAP NAME HUNTERDCN C~UNTYJ NJ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/7d. 

AGENCY(S) LEADiNG 911 EFFORT: 

ORDERED: 03/76 

AGENCIES SE~VED POST-IMPLEMENTATION: None 

OPERATIONAL: 02/77 

PSAP ADMINISTRATION AND OPERATIONS 
~--------------.---------------~----------------------------~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 4 
DIRECT PROGRESSIVE CONTROL 6 

911 WIRED CENTRAL OFFICE~: 13 

COMMON CONTROL 3 
UNKNOWN 

INCOMING 911 TRUfIIKS: DIRECT 26 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD P8X/PABX 

SPECIAL FEATURES: 

o 

OTHER * 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER # 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE; No 

INTERAGENCY AGREEMENTS: None 

PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

~tate 5% budget cap limits staff growth. 

*75-line call director' type. # Operator overflo.w--

when all 911 lines from one .~xchange busy, 9ther 

calls revert to telco Operat~)r. 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ~ne -stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 13 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1 1 1 
CALL MIX: LE 85 % FIRE 4 % EMS 9 % OTHER 2 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 750,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 357 J 100 

TELCOEQUIP.lSERVICES 15 % 
OTHER 30 % 

BUDGET BREAKDOWN--
PERSONNEL 55 % 
FACILITIES 0 % 

- SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % - LOCAL 100 % OTHER 

NAME: 
TITLE: . 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

'PSAP DIRECTOR 

Alan L. Armitage 
Director of Communication~ 
Hunterdon County Communications System 
Administration Building, Main Street 
Flemington, NJ 08822 

201/788-1205 

% 

[~".~~====,==========~iF~=========~==============~~~=' ~(~~~~~--~-----------~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 318,000 SERVICE AREA (Sq. Mi.): 1 5 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 24 TANDEM 0 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCEO DiSCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Adequate staffing is a major problem due to 

civllianization of call answerers. 

ADVICE: Have single-city 911 system. Get as many 

options as possible. 

OTHER 

RINGBACK X 

--~, .. .----------....---~--------------

- ,if. 

PSAP NAME JERSEY CITY, NJ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/72 

LE 

OPERATIONAL: 12/72 

AGENCIES SERVED POST-IMPLEMENTATION: LE--1, Fire--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CAL.L ANSWERERS: 
SWORN I) CIVILIANS 25 MULTI-LINGUAL 6 

OPERJHING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 230 
CALL MIX: LE 90 % FI RE 5 % EMS 5 % OTHER 0 % 
h';iAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 42,016 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 501 ,465 
BUDGET BREAKDOWN--

PERSONNEL 96 % TELCO EQUIP./SERVICES 2 % 
FACILITieS 0 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 00 % OTHER 

NAME: 
"TITLE: 
AGENCY: 
ADDRESS: 

TELEPHO,NE NO.: 

PSAP DIRECTOR 

John Fr i t.z 
Ch i ef of Po 1 ice 
Jersey City Police Department 
8 Erie Street 
Jersey City. NJ 07302 

201/547-5307 

% 

f 
I 

-~~ -- ---- '. 
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911 SYSTEM· DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 42 J 500 SERVICE AREA (Sq. Mi.): 5 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 10 TArmEM 

PIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENt: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

. SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

PSAP NAME NEW BRUNSWICK, NJ 

HISTORICAL BACKGROUND 

ORDERED: OPERATIONAL: INITIAL PLANNING: 01/76 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: F i r~--l 

12/77 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-Ar~SWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 11 MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 57 % FIRE 8 % EMS 35 % OTHER o % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION .FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN-,.. 

STATE 

PERSONNEL % TELCO· EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: David P. Bishop 
TITLE: 
AGENCY: 

Sergeant, Communications Coordinator 
New Brunswick Police Department 

ADDRESS: P.O. Box 909 
New Brunswick, NJ 08901 

TELEPHONE NO.: 201/745-5"100 

LOCAL 

% 

, 

J 
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\ 1911 SYSTEM DESCRIPTION PSAP NAME NEWARK, NJ ~ 
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POPULATION SERVEO: 382~~OE COMMUNI::IGE AREA (Sq. Mi.): 23 INITIAL PLANNING: ~:~3TORI~R~~~EO~~~7~GR~p~R7T~NAL: 05177 r 
POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S)' LEADING 911 EFFORT: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHINGEQUIPMEMT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

89 

COMMON CONTROL 
UNKNOWN 

TANDEM 

ACO X PBX/PABX 

7 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATI,ONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes., 

'CALL-ANSWERING/DISPATCHING PROCEDURE: ,Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 13 

FUL~-TlME CALL ANSWERERS: 
SWORN 47 CIVILIANS 19 MULTI-LINGUAL 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 95 % FIRE,. 1 % EMS 
INAPPROPRIATE CALLS: 1 0 % 

FISCAL" 

PLANNING/lMPLEMENTATION COST: $ 

4 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION ~UNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP.lSERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Thomas W. Martin 
Deputy Chief 
Newark Police Department 
22 Franklin Street 
Newark, NJ 07102 

201/733-6075 

% 

% 

OTHER % 

! 
i • 

i 

I 
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1 "911 SYSTEM DESCRIPTION PSAP NAME OAKLAND, NJ t 
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THE COMMUNITY 

POPULATION SERVED: 15,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 9 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: '1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIR"ST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON 

SPECIAL FEATURE~: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Plan an' on-going public education program 

on.how & when to use 911. 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 1976 OPERATIONAL: 08/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 29 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: ' LE 80 % FIRE 10 % EMS 10 % OTHER o % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNOS: FEDERAL STATF. LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 552 
BUDGET BREAKDOWN -. .., 

PERSONNEL % TELCO EQUIP./SERVICES 1 00 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 1,00 % 

NAME: 
TITLE: 

PSAP DIRECTOR 

Donald F. Hasenbalg 
Ch i ef of Po 1 ice 

OTHER 

AGENCY: 
ADDRESS: 

Police Department, Borough of Oakland 
295 Ramapo Valley Road 
Oakland, NJ 07436 

TElEPH~NE NO.: ?01/337-6171 
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JOSEPH T. ALLMOND 
CAPTAIN 
ATLANTIC CITY POLICE DEPT 
CITY HALL TENN. AVE. 
ATLANTIC CITY, NJ 08401 
(609) 347-5711 

SURVEY NON-RESPONDENTS 

HAROLD MELLEBY 
CH I EF OF POll CE 
CAMDEN POLICE DEPARTMENT 
1 POLICE PLAZA, 7TH & FEDERAL 
CAMDEN, NJ 08101 
(609) 757-74.86 

CHARLES R TAFT 
POLICE/FIRE SUPERINTENDENT 
TRENTON BUREAU OF COM. 

,29 WEST HANOVER ST 
TRENTON , NJ 08608 
(609) 989-4021 

i\ 

.-----~-'-'.---

EDWARD M PALARDY 
DIRECTOR OF COMMUNICATIONS 
WEST ORANGE POLICE DEPARTMENT 
66 MA'IN ST 
WEST ORANGE , NJ 07052 
(201) 325-4030 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 279 J OOO* SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFfiTY AGENCIES SERVED: LE 3 FIRE 2 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 42 TANDEM 

DIAL TONE FIRST STATUS: Part i al 

CALL-ANSWERING EQUIPMENT: 

10 

HANDSET MULTI-BUnON ACD PBX/PABX OTHER X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCH HOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/OROINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

Have excessive turnover of call-answerers & super-

visors. Need higher compensation. ADVICE: Provide 

adequate training & staffing. Be sure telco gives 

adequate information. *From outside source (1975) 

RINGBACK 

-=-

PSAP NAME ALBUQUERQUE J NM 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 11/71 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: - Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CAll-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 21 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAilY CALL VOLUME: 
CAll MIX: LE 45 % 
INAPPROPRIATE CALLS: 

365 
FIRE 

5% 
45 % 

FISCAL 

PlANNING/lMPlEMENTATION COST: $ 

EMS 5 % OTHER 5 % 

SOURCES OF PlANNING/lMPlEMENTATION FUNDS: FEDERAL STATE lOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % lOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Bob V. Stover 
Chief of Police 
Albuquerque Police Department 
401 Marquette Northwest 
Albuquerque J NM 87102 

505/766-4500 

% 

OTHER % 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

PQPULATION SERVED: 80,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFIC6 SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL. 
UNKNOWN X: 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MuLTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

.STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Federa 1 grant 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Get all the money you can --- you will 

need it. 

il ...... _-----

OTHER 

RINGBACK X 

PSAP NAME LAS CRUCES, NM 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/68 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/71 OPERATIONAL: 06/72 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- /mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIViliANS 10 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAI.LY CALL VOLUME: 35 
FIRE 

45 % 
CALL MIX: LE 85 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 5 

24 HOURS/DAY 

10 % EMS 

FISCAL 

·PLANNING/IMPLEMENTATION COST: $ 

5 % OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Darrell E. Smith 
Supervisor of Communications 
Las Cruces Police Department 
201 East Picacho 
Las Cruces, NM 88001 

505/526-Q395 

% 

% 
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911 SYSTEM DES'CRIPTION 
THE COMMUNITY 

POPULATION SERVED: 19 J 600 

POLITICAL JURISDICTIONS SERVED: 1 

SERVICE AREA (Sq. Mi.): 110 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 0 OTHER 0 

PSAP NAME LOS ALAMOS J NM 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/69 ORDERED: 11/69 OPERATIONAL: 12/70 

AGENCY(S) LEADING 911 EFFORT: Other.:IC 

AGENCIES SERVED POST-IMPLEMENTATION: Nc;me 
..... ________________ , ______ If\~ll..., _____ +_---------------____________ --1 

PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 
~~.--------------------------------------~----------------------------------------1 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 

DiRECT 

HANDSET MULTI-BunON X 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 2 

COMMON CONTROL 0 
UNKNOWN 

~.-

5 TANDEM o 

ACD PBX/PABX OTHER 

CALLED PARTY HOLD FORCED DISCONNECT RING BACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL $11 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Public uses 911 for non-emergency calls. 

*U.S. Depart~ent of Energy {DOE) 

PSAP ADMINISTERED BY: DOE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHIr~G PROCEDURE: Comb i ned one - /mu I t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 280 CIVILIANS' MULTI-LINGUAL 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 60 
CALL MIX: LE 60 % FIRE 20 % EMS 20 % OTHER 0" 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Robert E. Everhart 
Chief 
Los Alamos Protective Force 
628 36th Street 
Los Alamos J NM 87544 

OTHER 

LOCAL 

i! 
I I 

\1 ' 
~----------. 

TELEPHONE NO.: 606/667-4531 
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ELDON H GILBERT 
CH I EF OF POll CE 
ALAMOGORDO POLICE DEPT. 
700 VIRGINIA 
ALAMOGORDO J NM 88310 
(606)437-2505 

SURVEY NON-RESPONDENTS 

JAMES R MOORE 
CH I EF OF POll CE 
LAS VEGAS POLICE DEPT. 
SIXTH ST 
LAS VEGAS J NM 87701 
(506)425-7500 

CAROL M TEGEE 
CH I EF OF POll CE 
ROSWELL POLICE DEPT 
1500 WEST COLLEGE 
ROSWELL J NM 88201 
(505)622-5511 

~ ________ ----~--------~.~-----------------~----~--------~-----~---------~~~'r-~_.~. --~----
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HISTORICAL BACKGROUND f 

POPULATIDN SERVED: 60,000 SERVICE AREA (SQ. Mi.): 495 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMiNG 911 TRUNKS: 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

4 

ACD 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

o 

4 

OTHER 

RINGBACK 

:~--------------------------------------------------------~ PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Establish rules & regulations for all 

agencies. 

.' 

INITIAL PLANNING: 01/68 ORDERED: OPERATIONAL: 03/70 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATION,S 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 32 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 60 
CALL MIX: LE 85 % FIRE 10 % EMS 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

5 % OTHER 0 % 

STATE LOCAL 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Dav i d G. Mu 1 1 en 
Ch i ef of Po 1 ice 
Batavia Police Department 
10 W. Main Street 
Batavia, NY 14020 

716/343-8180 

% OTHER %1 

, '" 
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911 SYSTEM DESCRIPTION PSAP NAME BUFFAl,.O , NY 

THE COMMUNITY HISTORICAL BACKGROUND 
~------------------.. "."------------il-------------------------------....... f 

t 
t 

POPULATION SERVED: 600,000 SERVICE AREA (Sq. Mi.): 1 80 

POLITICAL JURISDICTIONS SERVED: 11 

PUBLIC SAFETY AGENCIES SERVED: LE 10 FIRE 9 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: OIREGT TANDEM 10 

DIAL TONE FIRST STATUS: Part i a I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD X PBX/PABX 

. SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Other* 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

". 

Have high turnover of civilian personnel due to 

sa I arysci31 e . 

ADVICE: Cbordlnate with all u~e~ agencies. 

*Co~tract· bcitwccn city & county 

OTHER 

RING BACK 

INITIAL PLANNING: 06/74 ORDERED: 12/75 OPERATIONAL: 05/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 10 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 38 MULTI~LlNGUAL 5 

OPERATING SCHEDULE: 7 DAYS/WE.EK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE OAILY CALL VOLUME: 1 J 200 
CALL MIX: LE 92 % FIRE 4 % EMS 3 % OTHER 1 % 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 376,397 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 475,000 
BUDGET BREAKDOWN--

PERSONNEL 90 % TELCO EQUIP./SERVICES 6 % 
-FACILITIES 1 % OTHER 3 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 66 % STATE % LOCAL 34 % OTHER- % 

~----------------.-------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

. 
TELEPHONE NO.: 

PSAP DIRECTOR 

Harold R. Miller 
Director of Communication~ 
Erie Cnty. De~t. or Central Police Svcs. 
110 Seneca Street 
Buffalo, NY 14207 

716/846-8578 

! 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 40,866 SERVICE AREA (Sq. Mi.): 1 99 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES' SERVED: LE 4 FIRE 13 EMS 13 OTHER o 

THE TELEP,HONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 2 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTi-BUTTj3N >( ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Con1;ract svcs 

OTHER 

P'ROBLEM 'AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Operat j ng buog'et comes from pre-cstab 1 i shed con-

trlbutions of User ag~ncies. 

OTHER 

RINGBACK 

~ ~~ .. ~ .. ~----------~---------------

PSAP NAME EAST AURORA J NY 

HISTORIC~\L BACKGROUND 

INITIAL PLANNING: 10/73 ORDERED: 11/73 OPERATIONAL: 07/74 

AGENCY(S} LEADING 911 EFFORT: LF. 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP, ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 3 

FULL:;.TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 1 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 18 
CALL MIX: . LE 10 % FIRE 40 % EMS 30 % OTHER 20 % 
INAPPROPRIATE CALLS: 5 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 75 

SOURCES OF PLANNING/IMPLEMENTATION. FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR197~OPERATING BUDGET: $ 82 J 916 
BUDGET BREAKDOWN--

PERSONNEL 88 % TELCO EQUIP.lSERVICES 
FACILITIES 0 % OTHER 4 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

M. Raymond Smallback 
Chief of Police 

% 

AGE~4CY: East Aurora Police Department 
ADiJ)lESS: 571 Main Street • 

East Aurora, NY 14052 

TELEPHONE NO.: 716/652-1111 

8% 

on:ER 100 % 

\1 

r I 
' __ --------~----------------'--.=:-===-=-.--------------------------~ .. ~~--.==::.==.~:~=~.-.. --------------------------------------______________________ J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 1 0 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 9 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1.:· ., .' 
DIRECT PROGRESSIVE CONTROL 2 

, . 
.0" '. 

COMMON CDr.JTROL 
UNKNOWN 

3 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS X 

PARTIAL---5R 

LEGAL 

STATE DR LOCAL 911 LAW/ORDINANCE: No 

INTERAG~NCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

2~ of operating budget comes from,PSAP billings of 

the system users. 

OTHER 

RINGBACK 

PSAP NAME J At1ES TOWN, NY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 970 ORDERED: 06/71 OPERATIONAL: 05/72 

AGENCY(S) LEADING 911 EFFORT: Telco 

-AGENCIES SERVED POST-IMPLEMENTATION: F i re--8 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

'PSAP LOCATED WITH DISPATCH: Yes 
~ ~ 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 10 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 60 % FIRE 20 % EMS 20 % OTHER o % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 116,437 
, BUDGET BREAKDOWN--

PERSONNEL 91 % THCO EQU;P'/SERVICES 7 % 
FACILITIES 0, % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 98 % OTHER 2 

NAME: 
TITLE: 
AGEN.CY:' 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR' 

Richard D. Ream 
Chief of Police 
Jamestown Police Department 
Municipal Building 
J~mestownJ NY 14701 

716/661-2330 

% 

! 

I 
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911 SYSTEM DESCRIPTIO'N PSAP NAME LOCKPORT, NY 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 100 INITIAL PLANNING: 1973 ORDERED: 1973 OPERATIONAL: 1973. 

POLITICAL JURISDICTIONS SERVED; AGENCY(S) LEADING 911 EFFORT: Other* 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE.. 3 EMS 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

~--------~----.--------------~'----------~--------~------------------------~------~~~~~~~~-- . THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~------------.,~~~~~~~~~~~~~~~------------~~----~------------~----------------------------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
. STORED PROGRAM 

DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Non<=:: 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MU L TI-Bl,ITTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

4 TANDEM 

ACD PBX/PABX 

FOflCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ADMiNISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 12 CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP' CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

9 
FIRE 

0% 
50 % EMS 

o 

50 % OTHER % 

FISCAL LEGAL . 
~'"'.""";>'--------------------~-------------------I---------------------------------------------ooof e 
~ ::r,\TE OR LOCAL 911 LAW/ORDINANCE: 

, H~iE~~f\iiENCY AGREEMENTS: 

No 

PROBLEM AREAS--COMMENTS_ 

~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

,COM ... .ENTS: 

;*Ci t i zens group 

FINA~CI,AL 

MANAGEMENT 

, 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES " OTHER " . 

SOURCES OF OPERATING BUDGET: 
FEDERAL " 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

STATE " LOCAL 100" 

PSAP DIRECTOR 

Anthony J. Villella 
Sheriff 

OTHER 

Niagara County Sheriff's Department 
1526 Niagara Street Ext. 
Lockport, NY 14094 

716/434 -6611 

LOCAL X 

% 

Ij 
" :""'--=-_-=1);1_1' =-=======''''''~=''''''''''',"->=>>===-'''-.----------_______ ---,-=="""""'== ______ .... ~__... ___ .. _~ .. w. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: ',400,000 SERVICE AREA (Sq. Mi.): 300 

POLITICAL JURISDICTIONS SERVED: 25 

PUBLIC SAFETY AGENCIES SERVED: LE 21 FIRE 70 EMS 23 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 52 TANDEM 

DIAL TONE FIRST STATUS: NC'ne 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD X PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Federa I grant)j( 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Encourage all agencies in community to 

participate in system. Justice Dept. should pro-

duce a 911 planning guide. 

*Also has charter/ordinance. 

2 

OTHER 

RINGBACK 

--~ ... ~-------..----

PSAP NAME MINEOLA, NY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/72 OPERATIONAL: 09/73 

LE' 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DIsPATCH: Yes· 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i -~tage 

CALL-ANSWERING POSITIONS: 35 

FUll-TIME CAll ANSWERERS: 
SWORN 0 CIVILIANS 93 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 1 , 300 
CALL MIX: LE 97 % FIRE 1 % EMS 1 % OTHER 1 % 
INAPPROPRIATE CALLS: 1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 7,000,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNOS: FEDERAL X STATE X 

FISCAL YEAR 1078 OPERATING BUDGET: $ 2,094, 125 
BUDG ETBREAKDOWN --

PERSONNEL 65 % TELCO EQUIP./SERVICES 23 % 
FACILITIES 9 % OTHER 3 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 1 % STATE 1 % LOCAL 98 % 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TEI,EPHONE NO.: 

PSAP D;RECTOR 

David Cochems 
Inspector, Commanding Officer 
Nassau County Police Department 
1490 Franklin Avenue 
Mineola, NY 11501 

516/535-4144 

OTHER 

LOCAL X 

% 

\ 
1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 8,000,000 SERVICE AREA (Sq. Mi.;: 300 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCH!NG EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: OIRECT o TANDEM 114 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EQUiPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR X 

,ACD X PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 
.' 

FINANCIAL 
MANAG~MENT 

OTHER 

RINGBACK 

NOTE: NYC 911 system has 200 central offices & 400 

to eoo c~ntrol swJtches of all types. SR is by 

borough on 1 y. ADV I CE :1 nit i ate pub 1 lc educat i on<. '.' 

program on proper use of 9\1 for ~mergencies only. 

- -, ~, •.. ----~---.~-~--- --------------------------------~--

!. 

;. 

PSAP 'NAME NEW YORK CITY, NY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/66 

AGENCY(S) LEAOING 911 EFFORT: 

OROEREO: 07/67 OPERATIONAL: 07/68 

LE 

AGENCIES SERVED POSt-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 70 

FULL-TIME CALL ANSWERERS: 
SWORN 41 CIVILIANS 288 MULTI-LINGUAL 17 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-,ANSWERiNG AGENCY: 

AVERAGE DAILY CALL VOLUME: 18 J 000 
CALL MIX: LE 85 % FIRE 2 % EMS 
INAPPROPRIATE CALLS: 21 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

13 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 210 J 500 
. BUDGET BREAKDOWN--

PERSONNEL 0 % TELCO EQUIP./SERVICES 
FACILITIES 0 % OTHER 3 " 

SOUR~Ei~OF OPERATING BUDGET: 
FEC~RAL % STATE " LOCAL 100" 

PSAP DIRECTOR 
.. 

NAME: 
I 

TITlE: 
Sheldon J. Hecht 
Project Officer J Research Unit 

97 % 

OTHER 

AGENCY: 
ADDRESS: 

New York City Pol ice Dept. J" Comm. Div. 
l' Pol ice Plaza 

.New York City. NY 10038 

TELEPHONE NO.: 21 ~/374 -676e 

/; 

o 

.. 

.1 , 
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911 SYSTEM DESCRIPTION PSAP NAME OLEAN, NY 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVEO: 20,000 SERVICE AREA (Sq. Mi.): 6 INITIAL PLANNING: ORDERED: OPERATIONAL: 08/70 

POl/T/CAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911EFFOAT: City/cnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: . None 

~--------------------------------------------------------~------------------------~.~----------------------------~ THE TELEPHONE SYSTEM 

TelEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROG.RESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY. HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

4 TANDEM 

ACD PBX /PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Mo~e advanced equipMent needed. 

ADVICE: Use expanded 9t1 system. 

OTHER 

RINGBACK 

PSAPADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/OISPATCHING PROCEOURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 14 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY· 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll'VOLUME: 20 
CALL MIX: LE 80 % FIRE 20 % EMS o % OTHER o % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL yEAR 1978 OPERATING BUDGET: $ 75,000 
BUDGET BREAKDOWN-

PERSONNEL 95 % TELCO E.QUIP./SERVICES 
FACILITIES 0 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % 'LOCAL 100 % 

NAME: 
TITLE: 

u 

AGENCY:· . 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Michael S. Luty 
Chief of Police 
·Olean Police Department 
Tim~ $qua~e Municipal Building 
Oleani NY 14760 ~ -

716/372-4211 . 

3% 

OTHER % 

., 
"~'I ." 

,I 
)' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED:. 50,000 SERVICE AREA (Sq. Mi.): 2,400 

POLITICAL JURISDICTIONS SERVED: 10 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 8 EMS 1 OTHER 5 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 3 911 WIRED CENTRAL OFFICES: 7 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Partial 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

COMMON CONTROL 
UNKNOWN 

16 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

1 

ANI X All SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 9n~LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

, 

2 

OTHER 

RINGBACK 

PSAP NAME RAYBROOK, NY 

HISTORICAL .BACKGROUND 

INITIAL PLANNING: 02/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/79 

LE 

AGENCIES SERVED POST "':IMPLEMENTATION: 

OPERATIONAL: 11/79 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS 5 MUL TI~LlNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 85 % FIRE 5 % EMS 5 % OTHER 5 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 75,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL 

p, ROBLEM AREAS--COMMENTS FISCAL YEAR 1979 OPERATING BUDGET: $ 
(' BUDGET BREAKDOWN--
!.~------------------------------------------~ 
. ,MOST CURRENT PROBLEM AREAS: 
II " , OPERATIONAL FINANCIAL 

TECHNICAL MA.NAGEMENT 
p. ., 

COMMENTS: 

.NOTE: This is a basic 911 system with ANI. 
, I, 

\i 
il 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGI;T: 
FEDERAL' % STATE % LOCAL . OTHER,' 

NAME: 
TITLE: . 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAPDIR'ECTOR 

Joseph W. Gallelli 
Directo~o' Communications--Lt; 
New York State Police 
State Campus, Building 22 
Albany, NY 1?309 

518/457-4567 

.. 

% 

\\ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 13 J 500 SERVICE AREA (Sq. Mi.): 55 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 1 OTHER 0 

-
PSAP NAME SILVER CREEK J NY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: "Jone 

OPERATIONAL: 11/75 

~-----------------------------~~, --------------------------~~--------------------------------------------------------~ THE TELEPH(JNE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Part i a I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE X 
ANI ALI SR 

, 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTRO!. 4 
UNKNOWN 

4 TANDEM 

ACD PBX!PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

, STATE OR LOCAL 911 LAW/ORDiNANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

OTHER 

RINGBACK 

=---------~.----------~ 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL 

COMMENTS~ 

FINANCIAL X 
MANAGEMENT 

19% of operating budget comes from pre-established 

contributions of user agencies. 

ADVICE: Do not try to dispatch for too large of an 

area. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL -AN,SWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 75 % FIRE 5 % EMS 20 % OTHER o % 
INAPPROPRIATE CALLS: 15 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 47 J 500 
BUDGET BREAKOOWN--

. PERSONNEL 95 % TELCO EQUIP./SERVICES 3 % 
FACILITIES 0 % OTHER 2 % 

SOURCES OF, OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 81 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Sheldon E. Machemer 
Chief of Police 
Silver Creek Police Department 
172 Central Avenue 
Silver Creek J NY 14136 

716/934-2112 J 3558 

OTHER 19 % 
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~------,-----------------------.-----------------------------------------------------------------------------------. 
911 SYSTEM DESCIRIPTION PSAP NAME WELLSVILLE, NY 

THE COMMUNITY HISTORICAL BACKGROUND ..... -------------------------,.,----------------------.. _--..... --------------------------------------~-----------I 
POPULATION SERVED: 6,000 SERVICE AREA (SQ. Mi.): 3 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 4 EMS 4 OTHER 0 

THE TELEPHON!E SYSTEM' 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TAN-OEM' 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD X PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

Fd~CED I[)ISCONNECT 
SIJ;IITCHHOOK STATUS 

PAFITIAL SR OTHER 

OTHER 

RINGBACK 

INITIAL PLANNING: 05/70-

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 09/71 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMlNlSTERED BY: LE 

PSAP LOCATED WITH! DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu It i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS 5 MULTI-L1NIGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE OAILY CALL VOLUME: 10 
CALL MIX: LE 80 % FIRE 5 % . EMS 15 % 
INAPPROPRIATE CALLS: 50 % 

OTHER 0 % 

~------------------------------,--------------------------~---------------------------------*--------------------~ 

I 

LEG,Al 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS· .. COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

25% of operating budget comes from PSAP billings 

of the system users. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1,463 
BUDGET BREAKDOWN--

STATE LOCAL X 

PERSONNEL % TELCO EQUIP'/SERVICES 100 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 75 1% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Richard C. Lee 
Chief of Polrce 
Wellsville Police Department 
46 S. Main Stre~t 
Wellsvi lie, NY '14895 

716/593-5600 

OTHER 25 % 

'--------~------------~~------~-,----~------------------~ 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 1 J 500. 000 SERVICE AREA (Sq. Mi.): 525 

i 
I 

~ 
I 

POLITICAL JURISDICTIONS SERVED: 16 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM' 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 . TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON X ACD X PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Need more personn~l t.o handle workload. 

Operat.ing budget. comes from special t.axlng 

dist.rict.. NOTE: 107 COs wired int.o syst.em. 

I
· ADVICE: Have sufficient. 

-_._., ............. . 

monit.oring equipment.. 

o 

26 

OTHER 

RINGBACK 

- -~ ... ~---~-----,r------~ ----------------~------~~. 

PSAP NAME YAPHANK. NY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/67 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/68 OPERATIONAL: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: Fire--l, EMS--l 

06/69. 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEI}URE: Mu 1 t. i -st.age 

CALL-ANSWERING POSITIONS: 12 

FULL-TIME CALL ANSWERERS: 
SWORN 39 CIVILIANS' 38 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX:· LE 90 % 
INAPPROPRIATE CALLS: 

1 J 700 
FIRE 

0% 

24 t,lOURS/DAY 

2% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET:. $ 560,644 
BUDGET BREAKDOWN --

7% OTHER 1 % 

STATE LOCAL 

PERSONNEL 92 % TELCO EQUIP'/SERVICES 8% 
FACILITIES 0 % OTHER 0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 
'1-<-

Theodore ~. Whit.e 
Capt.ain 

OTHER 100 % 

AGENCY: 
ADDRESS; 

Suffolk County Police Depart.ment. 
Yaphank Avenue 
Yaphank, NY 11980 

TELEPHONE NO.: 516/345-5000 

J 
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JOSEPH A HUBER 
CH I EF OF POll CE 
LANCASTER POLICE DEPT. 
5423 BROADWAY 
LANCASTER I NY 
(716)683-3100 

--

14086 

--r- -~---~-~- ---~-' .. ---~-~---.---~~---

r.) 

SURVEY NON-RESPONDENTS 

ROSCOE C PALMER 
CH I EF OF POLl CE 
RIVERHEAD POLICE DEPT. 
54 WEST MAIN ST 
RIVERHEAD I NY 
(516)727-4500 

JOHN R KOWALSKI 
CH I EF OF POLl CE 
SALAMANCA POLICE DEPT. 
225 WILDWOOD AVE 

11901 _~ SALAMANCA I NY 
. (716)945-2330 

,,'1 ,I 

14779 
i) 

o 

CARL CATALDO 
CH I EF OF POLl CE 
SOUTHOLD POLICE DEPT. 
ROUTE 25 PECONIC 
SOUTHOLD I NY 
(516)765-2600 

.. 

,/ 
I, 

-I. 

,'. " 

11958 

= 
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THE COMMUNITY 
POPULATION SERVED: 16. 184 .SERVICE AREA (Sq. Mi.): 309 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 6 

CENTRAL OFFICE SWITCHJNG EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 1.4 TANDEM 

DIAL TONE FIRST STATUS: Al I 

CALL-ANSWERING EQUIPMENT: 
.p- HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 
I-' 
l.n SPECIAL FEATURES: 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 
i 

-,:,; MOST CURRENT PROBLEM AREAS: 
1 OPERATIONAL 

C; TECHNICAL =z eo: COMMENTS: 
:::::a 

FINANCIAL 
MANAGEMENT 

X 

OQ Salar'ies are not high enough for type of work load. 

PSAP NAME LINCOLNTON, NC 
.' 

HISTORICAL BACKGROUND 

INIJIAL PLANNING: 09/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/75 OPERATIONAL: 09/75 

C i 't,y Icnty adm i n 

AGENCIES SERVED . POST-IMPLEMENTATION: 

PS.(\P ADMINISTRATION AND OPERATIONS 
. --- .. - --

PSAP ADMINISTERED BY: Co'mm, ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 7 CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/·DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 600 
CALL MIX: LE 35 % FI RE 2 % EMS % OTHER 8 % 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 2 J 500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 118.324 
BUDGET BREAKDOWN-

PERSONNEL 47 % 
FACILITIES 0 % 

TELCO EQUIP./SERVICES 12 % 
OTHER 41 % 

SOURCES OF OPERATING BUDG.ET: 
FEDERAL % STATE .% LOCAL 100% OTHER 

LOCAL 

% 

['~'} ____ ~ __ ~P_S_A_P_D_I_R_E_C_T_O_R ____________ ~ 
Nf\~E: Wit 1 i am W, Mod lin 

<::::<n·rLE: 0 i rector of Commun.i cat ions 
AGENCY: L i ncol n Couhty Commun i cat ions Center 
ADDR~S: Lincoln County Courthouse 

Ljncoln~on, NC 28092 

TI;LEPHONE NO.: 704/735-8202 

\\ , 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 97 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS. 1 OTHER 1 . 

THl~ TELEPHONE SYSTEM 1-------....... -
TELEPHONE COMPANIES: 2 911 WIR::D CENTRAL OFFICES: 6 

CENTRAL OFFICE SWITCHING l:QU~PMENT: 
STORED PROGRAM COMMON CONTROL '. ' 

/. 

DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 49 TANDEM 

DIAL TONE. FIRST STATUS: All 

CALL7ANSWERING EQUIPMENT: 
HANDSET . MULTI-BUnON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER * 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMM!:NTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Survey your needs, compare with present 

system & dispatch operat ions. Conso 1 i date a. t 1 

. operations under separate agency. 

¥Llne-locking ~or tra~ing c~lls. 
{) 

PSAP NAME WINSTON-SALEM, NC 

HISTORICAL BACKGROUND, 

INITIAL PLANNING: 05/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/75 OPERATIONAL: 06/77 

Other# 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: City adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: Mu l:to i-stage 

CALL-ANSWERING POSITIONS: 8 

FULL-TIME CALL ANSWERERS: 
SWORN 15 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 140 
CALL MJX: LE .90 % FIRE 5 % EMS OTHER 2 % 
INAPPROPRIATE CAllS: 20% . 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 19,520 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 560,000 
BUDGET BREAKDOWN--

STATE 

PERSONNel 67 % TelCO EQUIP./SERVICES 20 % 
FACILITIES 1 % OTHER 12% 

SOURCES OF OPERATING BUDGET±· ~ 
FEDERAL % STATE % LOCAL 100% OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

A 1 len Jo i neS 
Public Safety Director 
City Of Winston-Salem 
P.O. Box 251 1 
Winston-Salem, 

919/727-2741 

LOCAL X 

.% 

~ ________________________________________________________ L-__________ ~ ____________ ~ __ ~.~~, _____________________ ~ 

tr -, 

1\ 
1.1 



o 

~ 
H' 
U 

i 
1 
'I 

» 
0 

~ 
~ 

C ,\: 

~ 
1-1 
...;J 

BOB BAKER 
DIRECTOR 
flRANGE COUNTY EMERG COM CENTER 
100 W. ROSEMARY STREET 
CHAPEL HILL J NC 27514 

"1. ! 

",'/ 

SURVEY NON-RESPONDENTS 

EDWARD P CANNADY 
CHIEF OF COMMUNICATIONS 
PUBLIC SAFETY COMM DIV 

i) P.O. BOX 1086 
DURHAM J NC 27702 
(919)683-4173 

C;:-' 

SHIRLEY R PRICE 
CLERK 
MUNICIPAL BLDG 
PO BOX ,~~;~" 
FAI RMONT-~;-~ 
(919)628-9766 

NC 28340 

') 

J D BRASELL 
SHERIFF 
AVERY COUNTY SHERIFF'S DEPT. 

NEWLAND J NC 28.657 
(704) 733-5855 

o 

o 

'J 
.' 

o 

I, . 

o 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 50 J 977 SERVICE AREA (Sq. Mi.): 1 8 

POLI:rICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 5 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BunON X 

SPECIAL FEATURES: 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 0 
UNKNOWN 

5 TANDEM 

ACD PBX/PABX 

o 

OTHER 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK X 
SWITCH HOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

PSAP NAME GRAND FORKS J ND 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/65 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/66 OPERATIONAL: 11/66 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADM.INISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 4 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 60 
CALL MIX: LE 5 % FIRE 10 % EMS 15 % OTHER 70 % 
INAPPROPRIATE CALLS: 70 % 

FISCAL 
~_____i_. ________________________________________________ ~~------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 8 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 3 J 131 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 100 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

James A. Clauge 
Chief of 'Police 
Grand Forks Police Department 
122·5. Fiftb Street 
Gand Forks J ND 58201 

701/772-7171 

OTHER 

LOCAL 

% 

I 

==~=~---~~~~~;=" ==.~===~=.~.~~~==~===:=;~;.=~_~=-===-== __ . __ . -------------------------------------------_1 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 14,000 SERVICE AREA (Sq. Mi.): 9 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING' EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: ' DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: A I 1 

CALL,...ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FOR'CEIl DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TE'CHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Get complete cooperation & program unde~-

standing from all agencies. Have good public 

educationprogr~m: 

r, 

o 

OTHER 

RINGBACK X 

PSAP NAME MANDANJ ND 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/76 OPERATIONAL: 12/76 

LE 

AGENCIES SERVED POST'-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 60 
CALL MIX: LE 75 % FIRE 5 % EMS 15 % OTHER 5 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATIQN COST: $ 200 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

LOCAL X 

SOURCES OF OPERATING BUDGET: ;, 
FEDERAL % STATE o/a LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Hugo Ternes 
Ch i ef of Po 1 ice 
Mandan Police D~partment 
110 Collins AVenue 
Mandan J ND 58554 

701/663-9509 

%\ ! 

- ) 
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p-----------------------------------------~_"~----------------~-----------------'-'----------------------------------~ 911 SYSTEM DESCR'IPTION 
THE COMMUNITY 

POPULATION SERVED: 60,000 

POLITICAL JU'RISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 806 

7 

PUBLIC SAFETY AGENCIES SERVEO: LE 2 FIRE 2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGJlESSIVE CONT~OL 0 

,INCOMING 911 TRUNKS: DIRECT 

DIAL TONE fiRST STATUS: A 11 

CALL-ANSWERING EQUJPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONT~OL 0 
UNKNOWN 

5 TANDEM 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

OTHER 

RING BACK X 

PSAP NAME , MI NOT, NO 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/72 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/74 OPERATIONAL: 07174 

City/cnty admin 

AGENCIES SERVEO POST-IMPLEMENTATION: None 

PSAP ADMINISTRATIO'iq ~L\ND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 1 

FULL, ... TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAPCALL-ANSWER~NG AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

30 
FIRE 

5% 
% 

FISCAL 

EMS % OTHER 

~--------------------------------------.----------------~--------------------------------------------------------~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEM~NTATION COST: $ 50,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FmCAL YEAR 1978 OPERATING BUDGET: $ 6,500 
; BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES 1 00 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL. 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Dennis L. Sm~tana 
Sergeant 
M i nO.t Po 1 ice· Department 
515 2nd Avenue, S.W. 
Minot, NO 5870~ 

701/852-0111 

OTHER 

LOCAL X 

o 

'! 
I 
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~------;:::==========::::========-d========='===========¢==~==============-=============================================~t='~'====== __ ===t-----
1,' ;91'1: SYSTEM DESCRIPTION PSAP NAME AMHERST, OH 

. THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVEO: 10,000 SERVICE AREA (Sq. Mi.): 9 INITIAL PLANNING: 04/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/73 OPERATIONAL: 02/74 

POLITICAL JURISDICTIONS SERVED: 1 LE 

PUBLIC SAFETY AGENCIES SERVED: .1.£ 1 FIRE " 'EMS 0 otHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

I 
PSAP ADMINISTRATION AND OPERATIONS 1------------------------------..01 ..... --- ,it,,' 

~ 
! 

I 
i~ 
II 
IJ 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 

I DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

I 
DIAL TONE FIRST STATUS: None 

CALL;'p.fI!SWERING EOUIPMENT: 
HANDSET MULTI-BUTTON II .~~ d """-I I SPECIAL FEATURES: 

I, ;,' CALLED PARTY HOLD X 
. IDLE CIRCUIT TONE 

tj ~ ANI ALI ,SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

2 TANDEM 

ACD PBXIPABX, X 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING lDISPATCHING PROCEDU RE: One - stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 15 CIVILIANS 6 MULTI-LINGUAL 0 

OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK AVERAGE DAILY CALL VOLUME: 40 
CALL MIX: LE 81 % FIRE 10 % EMS 
INAPPROPRIATE CALLS: 25 % 

7 % OTHER 2 % 

i ! I 
J,: r"""' .. -=--==---.. -------------------+--------------------.......... 
Ii J LEGA,L FISCAL 
Ij ~"""---..<n .......... ...-.---------------------__+----------------------~-----t h 1--ril STATE OR LOCAL 911 LAW/ORDINANCE: No 

~ 10 INTERAGENCY AGREEMENT;:;: None 

~ t------ PROBLEM AREAS~-COMMENTS 
" I ;J r;;;::~qRENT PROBLEM AREAS, 
~ " f: I ~~E!iATIONAL 
II . ~I cor,I,::::,ICft,L X 
~1:-= :, 
f1 ',= II 
Icj ar Ii 
t'{= )1 

FINANCIAL 
MAN~G,~MENT 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
. BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Edward R. Kobal 
Captain of Police Department 
Amherst Police Department 
206 S. Main Street 
A'mherst J OH 44001 

216/988-2625 

% 

OTHER 

LOCAL 

% 

------------------.--------------------------------~---------------------------------"--,--------------------~ 

l 
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911 S'{STEM DESCRIPTION PSAP NAME CLYDE, eJH 

~~~~~~~ ~-----------------------------------------r--------------------------------------------------------~ THE COMMUNITY' 

~~~ION SERVED: 6, 500 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETy' AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

I CENTRAL OFFICE SWITCHING EaUIP~ENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMlf~G 911 TRUNKS: " DIRECT 

DiAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

'SPECIAL ,FEATURES: 

I CAL, LED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI. ALI SR ' 

911 WIRED C,ENTRAL OFFICES: 

CDMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTJ-!ER 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/73 

AGENCY(S) LEADING 911 EFFDRT: 

,ORDERED: 04/75 DPERATIONAL: 08/75 

eJther* 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISlrRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

, PSAP LOCATED WITH DISPATCH: 'Yes, 

CAlL-ANSWERING/DISPATCliING J'ROCEDURE: eJne-stage 

CALl-'ANSWERING POSITIONS: 

FlJlL-TIME CALL ANSWERERS: 
SWORN 14 CIVILIANS 4 MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HDURS/DAY 
NON-PSAP CALL-At,SWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 75 
CALL MIX: LE 60 % FIRE 10 % EMS 20 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

OTHER 10 % 

'1~;;-;:R~"~l-OC~A-~-9-1-1-,L-AW-/-O-R-D-IN-A-NC-E-:--N-o--~~==~~----------------~-P-t-AN-N-I-NG-/-IM-P-L-EM-E-N-TA-T-I-ON--C-OS-T-:--$-2--:7 

iiWfERAGENCY AGREEMENTS: None' SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE .. . LOCAL 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Telco wi,lt not list an administrative 7-dJgit 

telephone number in phone book--only' 911. 

*Reglona\ Planning Agen~y 

, ' 

FISCAL YEAR1976 DPERATING BUDGET: 
BUDGET BREAKDOWN--

$ 

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % 

I.', 

,NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHDNE NO.: 

STATE % LOCAL 

PSAP DIRECTOR 

Harold C. Kramer 
Chief of Police 
Clyde Poli6e Department 
222 N. Main Street 
Clyde. OH 43410 

419/547-9555,9556 

% 

% 

" 

OTHER % 

! 
I 

c. 

\, 



- r' - .. ~~- -~ .. -~. ' . 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 20,000 SERVICE AREA (Sq. Mi.): 10 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTfIAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: Part i a I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
'. -CALLED PARTY HOLD X 

IDtE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE Or. LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Nnne 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive many administrative & non-emergency calls. 

". -- .. ".-........ _ .. _-._.,,-----

OTHER 

RINGBACK 

PSAP NAME DEFIANCE, OH 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 10/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/72 OPERATIONAL: 05/73 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURSiDAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 10 % FIRE 10 % EMS 70 % OTHER 10 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 50,000 
BUDGET BREAKDOWN--

PERSONNEL 90 % TELCO EQUIP'/SERVICES 10 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % 

NAME: 
TITLE: 
AGENCY:· 
ADDRESS: 

TELEPHONE NO.: 

PSAP. DIRECTOR 

Norman L. Herder 
Chief of Police 
Defiance Police Department 
324 Perry Street 
Defiance, OH 43512 

419/784-5050 

OTHER 

LOCAL 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 40,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 1 2 

3 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHC)NE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 3 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM o 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACO PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI All SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

i 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL . FINANCIAL 
TECHNICAL MANAGEMENT 

COMMENTS: 

-~ ..... -~~-~~..----~-- ~~----

PSAP NAME SANDUSKY, CH 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/67 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/68 OPERATIONAL: 02/69 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL. ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERA'GE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CAllS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Arnold C. Ziemke 
Ch i ef of Po 1 ice 
Sandusky Police Department 
222 Meigs Street 
Sandusky, CH 44870 

419/625-3304 

% 

OTHER % 

% 

I, 
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GENE P FAWLEY 
CAPTAIN 
CUYAHOGA FALLS POLICE DEPT. 
2310 SECOND ST 
CUYAHOGA FALLS OH 44221 
(216) 928-2181 

ROBERT L TAYLOR 
COMMANDER STAFF & AUX SVC 
SPRINGFIELD POLICE DEPARTMENT 
120 SOUTH CENTER 
SPRINGFIELD ~ OH 45501 
(513) 323-9181 

--r-' ---~. - .-~.-

SURVEY NON-RESPONDENTS 

ART INKROTT 
SECRETARY-TREASURER 
GLANDORF TELEPHONE CO 
BOX 31 
GLANDORF , OH 45848 
(419) 538-6521 

ART COLE 
CH I EF OF PriLl CE 
SyLVAN I A POLl CE DEPARTMENT 
6635 MAPLEWOOD 
SYLVANIA, OH 43560 
(419) 882-7102 X55 

CHUCK LINDECAMP 
CH I EF OF POLl CE 
MILAN POLI~E DEPARTMENT 
CHURCH ST 
MILAN, OH 44846 
(419) 499-2001 

DALE W GRIFFIS 
CAPTAIN 
TIFFIN POLICE DEPARTMENT 
MUNICIPAL BUILDING 
TIFFIN, OH 44883 
(419) 447-2323 

ROBERT C BENTLER 
SHERIFF 
PUTNAM COUNTY SHERIFF'S DEPT. 
140 N. HICKORY 
OTTOWA , OH 45875 
(419) 523-3208 

R E FLEMING 
CH I EF OF POLl CE 
VERMILLION POLICE DEPARTMENT, 
691 GRAND 
VERMILLION, OH 44089. 
(216) 967-6116 

-""l 

J 

;::'-
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911 SYSTEM DESCRIPTION PSAP NAME ALVA, OK 

THE COMMUNITY HISTORICAL BACKGROUNI) 
~---------------------------------------'---'------~------~------------------------------------------,------------~ 

POPULATION SERVED: 7,440 SERVICE ARfA (Sq. Mi.): 6. 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
, STORED PROGRAM 

DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
,CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

. ",:" 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE DR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

o 

OTHER 

RINGBACK 

~----------=-,------------------------------------------~ PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

i, 
{) 

y 

FINANCIAL 
MANAGEMENT 

INITIAL PLANNING: 06/68 ORDERED: 11/68 OPERATIONAL: 01/69 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE 50 % FIRE 8% EMS 13 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100 

OTHER 29 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN-., 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Ar 10 D. Dart~ 

Chief of Police 
Alva Police Dopartmont 
4154·th 
Alva, e'JK 73717 

405/327-2121 

% 

% 

OTHER % 

~-----c~~-------~------~~~----------------------------~------------------------------------------------------~ 

~' 

I 

~~~~~~~~;ol!>5~-8''''''1il:~N~»!'l'·. ""'~~~;;:;;::;ll"""<1~~~~ia!;t:;:.:;~t;:J"4$Ml"'=-'''!'::::;:~~ . __ "'Tt"""~~""'!1::'- :~fI::"";:;::"""=zm=t':j",·_1 1~~==-______ 1 
j';' 

': 

i 
t 
\ 

(." \ 

'),' 



· L 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 60,000 SERVICE AREA (Sq. Mi.): 250 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM GOMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CAllED PARTY HO LD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FonCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LE~GAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Nel 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: lmplement a good public education program. 

OTHER 

RINGBACK 

.~ 

- _'\ .. 

PSAP NAME BRCJKEN Ar';:ROW J (ll<. 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1971 ORDERED: 1971 OPERATIONAL: 1972 

AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATEI:I WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Onc - 3tc.QC 

CALL-flINSWERING POSITIONS: 3 

FULL-liME CALL ANSWERERS: 
SWORN CIVILIANS 5 

OPERATING SC~HEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE 
INAPPROPRIATE CALLS: % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANIQING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP./SERVICES 
FJ'.CllITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Ga.ry Blackford 
Fire Chief 

% 

AGENCY: 
ADDRESS: 

Broken Arrow Fire Department 
120 W.Kenosha 
Brokeh Arrow, OK 74012 

TELEPHONE NO.: 918/25.1 -5311 

% 

OTHER % 

% 
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r 911 SYSTEM DESCRIPTION 
THE COMMUN.ITY 

POPULATION SERVED: 23, 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 26 

PUBLIC SAFETY AGENCIES SERVED: LE l' FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIE,S:. 1 

CENTRAL OFFICE ,SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITC1~HOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

PSAP NAME DUNCAN, OK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1971 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/72 OPERATIONAL: 05/72 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 2 CIVILIANS 2 M.ULTI-L1NGUAL o· 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSA~' CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
FIRE 

40 % 
CALL MIX: LE 45 % 
INAPPROPRIATE CALLS: 

20 % EMS 25 % OTHER 10 % 
_=-. __ '-=~? _____________________________________ h ____________ ~~ _________________________________________ • ______________ ~ 

LEGAL 

STlHE OR LOCAL 911 LAW/ORDINANCE: No 
I 

~RAG~~Y AG;:~;~:O; AREAS--CC>MMENTS 

,,;~~ CURRENT PflOBLEM AREAS: . . 
I OPERATIONAL X F.INANCIAL 
§ TECHNICAL MANAGEMENT 

I CIJfIiME~1TS: . 

FISCAL 

PLANNING/IMPLEMENTATION GOST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKOOWN--

PERSO~.NEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: .> 

FEDERAL % STATE % LOCAL 100 % 
,--;-

PSAP DIRECTOR 
:: 

NM~E: 
rrrLE: 
J'.GENCY: 
:ADDRESS: 

OTHER 

LOCAL 

% 

~ 
--~~~~~--~---------=~--.-.-.--------------------~----------~--------~----~----~------------.--------------------~--~---------
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9'~~i SYSTEM DESCRIPTION PSAP NAME FAIRVIEW, elK 

.~-=-.~~--.~=-----------------------------------------------~--------------------------------------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 
~.------------------------------------------------------~--------------------------------------------------------~ 
~ POH.lLATlON SEnVED: 4, 100 SERVICE AREA (Sq. Mi.): 360 INITIAL PLANNING: 10/69 ORDERED: 03/70 OPERATIONAL: 06/70 

& POLITICAL JURISDICTIONS SERVED: 2 
i 

AGt:NCY(S) LEADING 911 EFFORT: LE 

~ PU~UC SAFETy' AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER AGENCIES SERVED POST-IMPLEMENTATION; EMS--1 
I 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS f-=---~'~ 

i ....... ··~--------------------------+----------------------------..... I TELEpHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

~ CEN fRAL OFFICE SWITCHING EQUIPMENT: 
I STORED·PROGRAM 0 
~ D!RECT PROGRESSIVE CONTROL 1 

COMMON CONTROL 
UNKNOWN 

o 

I 
INCOMING 911 .TRUNKS: DIRECT 2 TANDEM . 0 

DIAL Tor~E FIRST STATUS: None 

I. 
CALL.-AWSWERING EQUIPMENT: 

HANDSET X MULTI-BUTTON X ACO PBX/PABX 

§ SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCEO OISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBL.EM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COW"ENTS: 

FINANCIAL 
MANAGEMENT 

MaJ?r problem is telephone equipment repair & 

maintenance. 

.. 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: City adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: CIne-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 7 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 
CALL MIX: LE 92 % FIRE 3 % EMS 1 % OTHER 4 % 
INAPPROPRIATE CALLS: 75 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2,500 
BUDGET BREAKDOWN-,.. 

STATE 

PERSONNEL 75 % TELCO EOUIP'/SERVICES 0 % 
FACILITIES 0 % OTHER 25 % . 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 

-. AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR. 

Dixie J Blackledge 
City Manager 
City of Fairview 
206 E. Broadway 
Fairview, ClK 73737 

405/227-4416 

LOCAL 

% 

I 
I 

\:, 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 100,000 SERVICE AREA (Sq. Mi.): 43 

POLITICA'L JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UN!<NOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive nOn-emergency calls on 911 lines. 

ADVICE: Plan & implement a public education 

program on 911. 

8 

OTHER 

RINGBACK 

PSAP NAME LAWTON, OK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/70 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 12/70 

PSAP AOMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

Cf,Ll-ANSWERING/DiSPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 7 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

.AVERAGE DAILY CALL VOLUME: 100 
CALL MIX: LE 65 % FIRE 10 % EMS 25 % OTHER 0 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 120 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 4,693 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 51 % TELCO EQUIP'/SERVICES 24 % 
FACILITIES 15 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Fre;d M. t-1 i tche 1 1 
Major 
Lawton Police Department 
10 S. Fourth 
Lawton, OK 73501 

405/357-6100 x219 

LOCAL X 

% 

~ 1 

f 
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911 SYSTEM DESCRIPTION PSAP NAME SHAt.JNEE, ClK 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 55,000 SERVICE AREA (Sq. Mi.): 1 25 INITIAL PLANNING: 01/75 ORDERED: 01/75 OPERATIONAL: 10/75 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EF~ORT: Clther:l< 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER AGENCIES SERVED POST-IMPLEMENTATION: EMS--2 

~----------------~--------------------""~. ------------------+-------~------------------------------------------------~ THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONT.RO~ 
DiRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIP.MENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: • 

FINANCIAL 
MANAGEMENT 

When-transferring 911 calls, modulation is cut 

dramat i ca lly. 

ADVICE: Get ANI & ALI. 

*Citlzen action group 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINlsr81EO BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL":ANSWERING/DISPATCHING PROCEDURE: Clnc'- stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 51 CIVILIANS 18' MULTI-LINGUAL 1 

OPERATING SCHEDULE: 7 DAYS/WEEK . 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 55 
. CALL MIX: LE 60 % FIRE 10 % EMS 25 % OTHER 5 % 

INAPPROPRIATE CALLS: 70 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 45, .662 
BUDGET BREAKDOWN--

PERSONNEL 92 % TELCO EQUIP./SERVICES 
FACIUHES 0 % OTHER 0 % 

I SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE o/~ LOCAL 100% 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

, 
TELEPHONE NO.: 

PSAP DIRECTOR 

David L. Hudiborgh 
Chief of Police 
Shawnee Police Department 
9th &. ~roadway 
Shawnee, OK 74801 

405/273-2121 

8% 

.OTHER % 

j 

\ 
/ 

,I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 50,000 SERVICE AREA (Sq. Mi.): 60 

POLITICAL JURISDICTIONS SERVED:. 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CiRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CUBRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL X 

COltiMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Get support ~, other agencies involved to 

keep down petty Jealousies. 

1 

o 

OTHER 

RINGBACK X 

PSAP NAME STILLWATER, OK 

HISTORICA.L BACKGROUND· 

INITIAL PLANNING: 05/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 11/74 OPERATIONAL: 12/74 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMIN~STRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb I ned one- Imu \ t 1 -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
. NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALl VOLUME: 20 
CALL MIX: LE 50 % FIRE 15 % EMS 25 % OTHER 10 % 
INAPPROPRIATE CALLS: 15% 

FISCAL 

PLANNING/IMPI.EMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEl % TElCO EQUIP.lSERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Vernon W. Langley 
Sergeant 

% 

AGENCY: 
ADDRESS: 

Stillwater Police Department 
72~ S. Lewis 
Stillwater J eK 74074 

TELEPHONE NO.: 405/372-4171 

% 

OTHER 

LOCAL X 

% 

:1 

J 
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HOYT BENEDICT 
CH I EF OF PeiLi CE 
ALTUS POLICE DEPT. 
118 EAST COMMERCE 
ALTUS J OK 
(405)482-4121 

DON D SUNDERLAND 
CHI EF OF POll CE 
WOelP\.JARD POL I CE DEPT, 
12-~~0 9TH ST 
WOeJD~~/l.RD J OK 
(t.HJ5'1256-3151 

73521 

73801 

-~,.,~.~--------~--~------------------------~--------~------

SURVEY NON-RESPONDENTS 

J.C. GIVENS 
CH 1 EF OF POLl CE 
ANADARKO POLICE DEPARTMENT 
201 NORTH 1ST STREET 
ANADARKO J OK 73005 ' 
(405) 247-2411 

.. 

.DONALD R. DAUGHERTY 
CH I EF OF POLl CE 
CHICKASHA POLICE DEPT. 
106 NORTH SIXTH 
CHICKASHA J OK 
(405) 224-2332 

73018 

~, I M1'1Y TIPTON 
CH I EF OF POLl CE 
MANGUM POLICE DEPT. 
201 NORTH OKLAHOMA 
MANGUM J 

(405)782-3382 
OK 73554 

(J' 

"::r' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,000 SERVICE AREA (SQ. Mi.): 240 

POLITICAl:. JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 1 OTHER 0 

PSAP NAME FLORENCE, OR 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1973 

AGErt&.y(S) LEAL\lNG 911 EFFORT: 

ORDERED: 1973 

LE 

AGENCIES SERYEV POST-IMPLEMENTATION: EMS - - 1 

OPERATIONAL: 07/73 

~~,-------------------------------------------------------+------------.---------------------------------------------i THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

2 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

OTHER 

RINGBACK X 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE:. One-stage 

CAll-ANSWERING POSITIGNS: 1 

FUll-TIME CALL ANSWEREI1S: 
SWORN 9 CIVILIANS 5 MULT!-L1NGUAL 0 

\. 

OPERATING SCHEDULE: 7 .DAYS/WEEK 24 I-lOURS/DAY 
NON-PSAP CALL-ANSWERII\IG AGENCY: 

AVERAGE DAILY CALL VOLUME: 100 
CALL MIX: LE 85 % FIRE 5 % EMS 10 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

OTHER 0 % 

I INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

-c I PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ ~ I ~~ ____________________________________ ~~ ____________ ~ BUDGET BREAKDOWN--

n I PH1S0NNEL % TELCO EQUIP'/SERVICES =- 1 MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER % s- j O.PERATIONAL 
C1C:l I TECHNICAL 

I -= 1 
~ i 

'1:11 
e:i 
=1 
:A'" I 

I 

COMMENTS: 

FINANCIAL 
MANAGEMENT SOURCES OF OPERATING BUDGET: 

FEDERAL % I STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: . ,-

PSAP Dn~ECTOR 

Me 1 v i n J. Shaw 
Chief -of Police 
Florence Police Department 
P.O. Box 340 
Florence, OR 97439 

503/997-3515 

% 

OTHER % 

! 

r't 
i 

I 
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911 SYSTEM DESCRIPTION' 
THE COMMUNITY 

POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi.): 150 

POLITICAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVEiO: LE 4 FIRE 3 EMS . 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 2 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERiNG EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

J!DRCED DISCONNECT X RING BACK X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

'COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Good public education a must. Budget where 

possible within existi~g operations. Might be 

easier to have each small community operate their 

own PSAP. 

PSAP NAME HEHM I STClN;-" OR 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/72 OPERATIONAL: 05/72 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 16 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
FIRE 

10% 
CALL MIX: LE 70 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 

24 HOURS/DAY 

5 % EMS 

FISC/\L 

PLANNING/IMPLEMENTATION COST: $ 

o 

20 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 60,000 
BUDGET BREAKDOWN--

PERSONNEL 50 % TELCO EQUIP./SERVICES 
FACILITIES 5 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE . % LOCAL 90 % 

20 % 

OTHER 10 % 

~------------------------------------------------------,--~ PSAP DIRECTOR 
~----------------------.------,-------------------------,----~ 

NAM6: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 
.,'": .. : ... 

Robert J. Shannon 
Chief of Police 
H~rmjston Pdlice Department 
330 S. F I rs.Je Street 
Herml5ton, OR 97838 

503/567-5519 

~'---------------------'--.----------------------------------~------------------------.------------------------,--------~ 
f 
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PSAP NAME JACKSON COUNTY, OR 

HISTORICAL BACKGROUND 

POPULATION SERVED: 124,500 SERVICE AREA (Sq. Mi.): 2, 821 iNITIAL PLANNING: 11/73 ORDERED:. OPERATIONAL: 1 975 

POLITICAL JURISDICTIONS SERVED: 24 AGENCY(S) LEADING 911 EffORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 8 FI.RE 11 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: LE--7, Fire--11, EMS--1 

THE TELEPHONE SYSTEM PSAP ADM,INISTRATION AND OPERATIONS 
~.--~-----------------------------------------------------.~,+, ----------------------------------------------------------~ 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 5 

911 WIRED CENTRAL OFFICES: 6 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 12 TANDEM 

DIAL TONE FIRST STATUS: A 1.1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 

ACO PBX/PABX OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

Need more training. 

FINANCIAL 
MANAGEMENT 

ADVICE: Allow time for public education. Cooper-

ate & communicate with all agencies. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 15 MULll-LiNGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERfNG AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 55 % FIRE 24 % EMS 21 % OTHER 0 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 250,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 432,936 
BUDGET BREAKDOWN-· 

PERSONNEL 52 % TELCO EQUIP'/SERVICES 5 % 
FACILITIES 0 % OTHER 43 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER % 

PSAP DIRECTOR 
~----------------------------------~--------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

T~LEPHONE NO.: 

David C. Yandell 
Communications Chief 
Jackson Crity Sheriff's Dept., CoMrn. 
Jackson County COurt House--AnnQx 
Medford, OR 97501 

503/776-7205 

Div. 

i 
I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 2,500 SERVICE AREA (Sq, Mi.): 300 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGEf~CIES SERVED: LE 3 FIRE 3 EMS 3 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT '2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON ,X ACD PBX/PABX 

SPECIAL FEATURE~: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONI~ECT 
SWITCH~IOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

OTHER 

. PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL, 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK X 

48% of operating budget comes from pre-established 

contributions of user agencies. ADVICE: 911 call-
" 

answerer should also dispatch. Answer 911 call 

with "911 Emergency." 
,if: I> .' 

q • 

- -. ~ .•.. ---~--.-------

PSAP NAME JClHN DAY, OR 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/74 OPERATIONAL: 10/74 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CiVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK, 24 HOURS/DAY-
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 25 % 

2 
FIRE 

5% 
15 % EMS 51 % OTHER 9 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 400 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 36,090 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 97 % TELCO EQUIP./SERVICES 0 % 
FACILITIES 3 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 52 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

William F. Giboson 
Chief of PolLee 
John Day Po 1 ~ ce D0partment 
242 S. C~hyon Blvd. 
John DaY, OR. 97845 

503/575-003,0 

OTHER 48 % 

I 
l/z~ 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.,): 2 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A 11 

-CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLO X 
IDLE CIRCUIT TONE 
ANI All SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

2 

2 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

_RINGBACK X 

PSAP_NAME MILTON-FREEWATER J OR 

HISTORICAL BACKGROUNQ 

INITIAL PLANNING: 02/72 ORDERED: 04/72 OPERATIONAL: 09/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION; None 

PSAP ADMINISTRATION AND OPERATIONS 
- I 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 
, -, 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

" CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 7 - CIVILIANS 5 MULTI-LINGUAL 0 

:r "' ~ ~-

OPERATING SCHEDULE: t'7 DAYS/WEEK' 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAIL YCALL VPLUME: 10 
CALL MIX: LE 7'5 % FI RE 1 0 % , EMS 
INAPPROPRIATE CALLS: 60 % _ 

5 % OTHER 10 % 

-~--------------------------~----------~----------------~~------------------~--------------------------------~ LEGAL FISCAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

,_ p, ROBLEM AREAS--C,OMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 1 J 200 
.-____ ....... ___ --------....... --------------------------------,~' BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANA(]EMENT 

ADVICE: Make sure your phone network is compati-

b1e with 911 system. 

PERSONNel % TelCO EQUIP./SERVICES 100 % 
FACILITIES % OTHER % 

SOU-RCES OF ,OPERATING BUDGET: 
FEDERAL -% STATE ,."% LOCAL 100 % 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

William R. Biggs 
Ch i ef of Po 1 ice 
Milton-Freewater City Police 
722 s. Mai"n 
Milton-Freewate~J OR ~7862 

509/938-5511 

OTHER 

LOCAL X 

% 



- ~~"~--~--~--~------------ ---~--------,-------

911 SYSTEM DESCRIPTION PSAP NAME MCJRRml COUNTY J OR 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 4,700 SERVICE AREA (Sq. Mi.): 2, 025 INITIAL PLANNING: 11/77 ORDERED: 06/78 OPERATIONAL: 07/79 

POLITICAL JURISDICTIO.NS· SERVED: 5 AGENCY(S) LEADING 911 EFFORT: 'LE 

AGENCIES SERVED POST-IMPLEMENTATION: LE--1, Fire--1, EMS--1 PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 4 EMS 2 OTHER' 0 
.J 

~---------------,---------------.-------------------------+----------------------------------~--~--------~~----_i THE TELEPHONE SYSTEM PSAP AD'MINISTRATION AND OPERATIONS I 

I 
~ 
fi 

~ 
t 
! 

I 
I 

I 
.p.. 
Ul 

t 0 
j 

~ 

~-----------------, 
TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: 

DIAL TONE FIRST STATUS: all 

,CALL-ANSWERING EQUIPMENT: 

DIRECT 

HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIR,ED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

}-\CD PBX/PABX 

FORCED ruSCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eine -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY. CALL VOLUME: 
CALL MIX: 'LE % 
INAPPROPRIATE CALLS: 

2 
FIRE 

% 
% EMS % OTHER % 

11 
11 ~----------------------------------,----------------------~--------------------------------------------------------~ 
1\ 1 ,'11 ij. I, 
1 

FISCAL .. LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 
I 
.t 
) 

1 
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

~------------------------------,----------------~ PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 125,027 
BUDGET BREAKDOWN'~-I ( ,-----------1 

PERSONNEL 64 % YELCO EQUIP./SERVICES o % 
i MOST CURRENT PROBLEM AREAS: FACILITIES 0 % OTHER 36 % 
I 

j 
j 
I 
t 

I 
I 
; 
t 

';'1 

OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT SOURCES. OF OPERATING BUDGET: 

FEDERAL % STATE % 

t , NAME: Bever 1 y V. 1 auner 
: TITLE: Ch i ef 0 i spatcher 

LOCAL 100 % OTHER 

LOCAL 

% 

I AGENCY: Morrow County Sher i ff I s Off ice 
I ADDRESS: P.O. 'Box 156, Morrow County Courthouse 

,L ___ L. .. -... -.. ---------------------, ._ ..... _._.-_.-,._.-., .. -_-,.,-----.. -=--.:::.,--".:~,-I",L...T __ :-~-E_P-H-,~-~,-~.-N-o-.:----:-:-:-~--:e-7:---_~9_:_~_0_9_7_8_,3_6 _________ , _ .• ,--.. ------.,--,,,.-... -!.,'_, .. ,_ .1 

'- -'.:0: 



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 100 

6 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: A \ 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 ~AW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers* 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

101 of operating budget comes from ~SAP billings 

of system users. ADVICE: Utilize other 911 system 

users to explain & document successful use. 

*Also has contract services. 

o 

OTHER 

RINGBACK 

-~ "0-". ---____ 

PSAP NAME SEASIDE, OR 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/71 OPERATIONAL: 04/71 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWEREIlS: 
SWORN 0 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CALL MIX: LE 50 % FIRE 30 % EMS 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNiNG/IMPLEMENTATION COST: $ 1,500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 65,000 
BUDGET BREAKDOWN.,,-

10 % OTHER 10 % 

STATE LOCAL 

PERSONNEL 85 . % TELCO EQUIP./SERVICES 1 0 % 
FACILITIES ~ -% OTHER 0 % 

SOURCES OF OPERATING BUDG.ET: 
FEDERAL % STATE % LOCAL 90 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAPDIRECTOR 

John M. West 
Chief of Police 
Seaside Police Department 
10900 S. Roosevelt Drive 
Seaside, OR 97138 

503/738-6311x2 

OTHER 10 

! 
---.~'.",..,.,...,- ... "'--.~~.- ....... ~"----.. -.~ ... --~~ I -----_.-----.< .... <-<--<-."'------.. --.. ~<-.---------<--
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 17,000 SERVICE AREA (SQ. Mi.): 55, 000 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 3 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACO PBX/PABX 

SPECIAL FEATURES: 
CAllED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Bel ieve 911 is beneficial to all citizens. It is 

easy for any age to remember. 

OTHER 

RINGBACK X 

---------

PSAP NAME THE DALLES, OR 

HISTORICAL BACKGROUND 

ORDERED: OPERATIONAL: INITIAL PLANNING: 07/71 

AGENCY(S) LEADING 911 EFFORT: C i ~y'/cnty adm i n 

AGENCIES SERVED POST-IMPLEMENTATION: None 

04/76 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LocATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CAll-ANSWERING POSITIONS: 4 

FUll-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MUL TI-liNGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CAll MIX: LE 49 % FIRE 10 % EMS 40 % OTHER 1 % 
INAPPROPRIATE CAllS: 40 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 73, 121 
BUDGET BREAKDOWN--

STATE 

PERSONNEl 92 % TElCO EQUIP'/SERVICES 2 % 
FACILITIES 5 % OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL "00 % 

NAME: 
TITlE: 

PSAP DiRECTOR 

Elaine M. Alley 
Chief 

OTHER 

AGENCY: 
ADDRESS: 

The Da 1 1 es CommLln i ccrt i ,-'I'IS Center 
313 Court Stroe't 
The Dalles, OR 79058 

TELEPHONE NO.: 503/296-2233 . 

LOCAL 

% 

\. 

l~ 
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911 SYSTEM DESCRIPTION PSAP N/-'ME TOLEDO, CJR 

~---------.------------------------------~-------------------------------,---------------.-----~ TI-IE COMMUNITY 

POPULATION SERVED: 4,650 SERVICE AREA (Sq. Mi.): 44 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 970 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 19.71 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: EMS --1 

OPERATIONAL: 1 Sl71 

~-------------------------------~--------------------~------------------------------------~ THE TEI.EPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 
I 

CENTRAL OFFICE SWITCHING EQUIPMIENT: 
STORED PROGRAM 2 COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRIECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PB'X/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD, X 
IDLE CIRCUIT TONE ,X 

FORCED DISCONNECT X RINGBACK 
SWITCH HOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Chartelr lord in. 

PROBLEM AIREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

P~blic relations & public service has improved 

sinc~ 911 was implemented. 

PSAP .ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 7 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
. NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4 
CALL MIX: LE 90 % FIRE 5 % EMS 4 % OTHER 1 % 
INAPPROPRIATE CALLS: 15 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAl. STATE 

FISCAL YEAR 1978 OPERATING BUDGET:' $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER1 00 % 

SOURCES OF OPERATING BUDG'ET: 
FEDERAL % STATE % LOCAL 1 00 % . OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jerry L. Pryor 
Chi~f of Police 
Toledo Police Qcpartmen~ 
496 E. Highway 20 
Toledo, OR' 97291 

503/336-3255 

LOCAL X 

% 

-----------.. ~---
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911 SYSTEM DESCRIPTION PSAP NAME Uf'lATI LLA, OR 

--;-- 1-------------------------------...-------------------------------1 
THE COMMUNITY 

POPULATION SERVEO: 8,000 SERVICE AREA (Sq. Mi.): 88 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUf; 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Need ~greed participation financially for 

implementation & operation of system. 

'1,-

OTHER 

AINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORiOERED: 10/74 

LE 

OPERATIONAL: 11/74 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 2 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAIlY CALL VOLUME: 5 
CALL MIX: LE 20 % FI RE 70 %_ EMS 10 % OTHER 0 % 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNINGIIMPLEMENTATION COST: $ 2,500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 87,000 
BUDGET BREAKDOWN--

PERSONNEL 76 % TELCO EQUIP'/SERVICES 
FACILITIES 5 % OTHER 4 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

STATE % LOCAL 100 % 

PSAP DIRECTOR 

Eldon L. Olson 
Chief of Pol ice 

-Umatilla Police Department 
P.O. Box 130~ 912 6th Street 
Umatilla, OR 97882 

503/922-3789 

, -, 
15 % 

OTHER % 

! 
I 
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JACK MC MIllAN 
CAPTAIN 
MEDFCRD POLICE DEPARTMENT 
411 W. EIGHTH STREET 
MEDFORD J OR 97501 
(503) 776-7455 

)\ 
!.' 

_ ... _~ .... __ --,--__ -..-----~--~cc-------"""---

SURVEY NON-RESPONDENTS 

MYRON J THOMPSON 
CH I EF OF PelLl CE 
PRINEVILLE POLICE DEPT. 
400 EAST THIRD 
PRINEVIllE J elR 97754 
(503)447-4168 

\', . 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 110,000 SERVICE AREA (Sq. Mi.): 27 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 10 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX . 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: 911 system ~hould be under direction of 

a public safety director, not police or fire 

departments. 

o 

5 

OTHER 

RINGBACK X 

--- ._-----....---.------------------------,------~ 

PSAP NAME ALLENTOWN, PA 

HISTORICAL BACKGROUND 

ORDERED: 1972 OPERATIONAL: INITIAL PLANNING: 12/79 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

09/73 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: City adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned o .... 'o-/mu 1 t i -s"t;agG 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 17 MULTI-LINGUAL 17 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 200 
CALL MIX: LE 95 % FI RE 3 % EMS 2 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 387,456 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 448,344 
BUDGET BREAKDOWN--

PERSONNEL 90 % TELCO EQUIP./SERVICES 2 % 
FACILITIES 2. % OTHER 6 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: Arthur C. Carl 
TITLE: 
AGENCY: 

Superintendent of Communications 
City of Allentown 

ADDRESS: 425 Hamil~0n Street 
Allentown, PA 18101 

LOCAL X 

% 

215/437-7771 . I 

I ' 
I 

TELEPHONE NO.: 
~ __ --.---____ -'---________ __1 

'---ilL: jJ£ijLd iii!.. ..... __ :;m~*,,,,,,,,~=,,,,,~"'""""'''-'-=-----------~----:--==' .==----.... ----.....;...-----------------c---:--------~l. 
if' 
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,.--9-1-1-S-Y-S-T-E-' M-O-E"SCRIPTION PSAP NAME BEI-(t-IICK, PA 

THE COMMUNITY 

POPULATION SERVED: 24,048 SERVICE AREA (SQ. Mi.): 75 

POLITICAL JURISDICTIONS SERVED: 9 

PUBLIC SAFETY AGENCIES SERVED: LE 7 FIRE 6 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT f'ROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTION X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
/OLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive many wrong numbers where call answerer 

only hears a dial tone. NelTE: 10% of operating 

budget from pre-established contributios of agen-

cies. ADVICE: 911 improves dispatch efficiency. 

o 

OTHER 

RINGBACK X 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/74 OPERATIONAL: 10/74 

City/cntyadmin 

AGENC.IES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CAll ANSWERERS: 
SWORN 13 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 125 
CALL MIX: LE KlO % FIRE 10 % EMS 25 % 
INAPPROPRIATE CALLS: 75 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 41 ,300 

OTHER 5 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE X LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 34, 655 
BUDGET BREAKDOWN--

PERSONNEL 90 % TELCO EQUIP.lSERVICES 5 % 
FACILITIES 1 % OTHER 4 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 90 % OTHER 10 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Jim McClintock 
Dispatcher 
Berwick Police Department 
344 Market Street 
Berwick, PA 18603 

. 
717/752-2723 

I 
I 
I 



r 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 39,384 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 597 

PUBLIC SAFETY AGENCIES SERVED: LE 10 FIRE 21 EMS 9 OTHER 7 

THE TELEPHONE SYSTEM 
\ 

TELEPHONE COMPANIES: 6 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 9 

911 WIRED CENTRAL OFFICES: 14 

COMMON CONTROL 5 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 15 TANDEM 0 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EOUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE, OR LOCAL 9~1 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST C;URRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANA(JEMENT 

Add-on replacement equipment to consoles creates 

make-shift modifications. NOTE: 1% of ops. budget 

from PSAP billings of system users. ADVICE: When 

planning, consider growth needs of PSAP. 

-~~ .. ------------~,----~----- ~~--~----------~-

PSAP NAME CLARIOI'J COUNTY, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/70 ORDERED: 09/72 OPERATIONAL: 04/73 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS' 

PSAP ADMINISTERED BY: Emerg svcs 

.PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERE~S: . 

One-stage 

SWORN 0 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 123 
CALL MIX: 'LE 50 % FIRE 10 % EMS 30 % OTHER 10 % 
INAPPROPRIATE.CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 74,000 

SOURCES OF PLANN!NG/!MPLEMENTATION FUNDS; FEDERAl-

FISCAL YEAR 1978 OPERATING BUDGET: $ 52,500 
BUDGET BREAKDOWN--

STATE X LOCAL X 

PERSONNEL t>8 % TELCO EQUIP./SERVICES 30 % 
FACILITIES 0 % OTHER 12 % 

SOURCES OF OP6RATING BUDGET: 
FEDERAL % STATE . % LCICAL99 % " OTH,ER;l' , % 

~-------------------------------------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Guy R. Sherry 
Director 
Clarion County Emcr~ency Mgmt Agency 
Clarion County Courthouse 
Clarion, PA -16214 

814/226-6631 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 1 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDlr~M~CE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

PSAP NAME CLEARFIELD, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/70 OPERATIONAL: 12/70 

Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: City adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: c;)nc -stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CAL!,. MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

w 
FISCAL YEAR 1978 OPERATING BUDGET; $ 

BUDGET BREAKDOWN -- . 
PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL. 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Clifford Mann 
Mayor 
Clearfield Bbrough 
14 S, Front Street 
Clearfield. PA 16830 

814/765-7881 

% 

% 

OTHER % 

!, 

-----~----~--
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: 911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPU\C.TION SERVED: 200,000 SERVICE AREA (SQ. Mi.): 600 

POLITICAL JURISDICTIONS SERVED: 36 

PUBLIC SAFETY AGENCIES SERVED: LE 19 FIRE 27 EMS 19 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 . 
CENTRAL OFFICE SWITCHING EQUIPMENT: 

STORED PROGRAM ~ 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 
~-... 

CALL-ANSWERING EQUIPMENT: 
UANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

3~ TANDEM 

ACD X PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

9 

1 

OTHEI{ 

RINGBACK X 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

C9MMENTS: 

FINANCIAL X 
MANAGEMENT 

Funding for system improvements or modifications 

Is d iff i cu 1 t. 

ADVICE: Need good pu~lic education program. 

*Dlsaster/emergency preparedness 

PSAP NAME CUMBERLAND COUNTY, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/74 OPERATIONAL: 04/77 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emerg svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: . Mu It i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 25 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 70 % FIRE 10 % EMS 19 % OTHER 1 % 
INAPPROPRIATE CAlLS: 10% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 39,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL' X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 121,000 
BUDGET BREAKDOWN--

PERSONNEL 66 % TELCO EQUIP'/SERVICES 13 % 
FACILITIES 2 % OTHER 19 % 

SOURCES OF OPERATING pUDG.ET: 
FEDERAL " STATE LOCAL 100% OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

J.T. Wise 
Director of Communications 
Office of Emergency Preparedness 
Cumberland County Courthouse 
Carlisle, PA 17013 

717/249-5522 

I 
~ •• $]$a,~'·~~~-~-=-.----------------~--------- __ . ______________________ ._._1 

1/ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATIO.N SERVED: 27,000 SERVICE AREA (Sq. Mi.): 8 
',,-

POLITICAL JURISDICTIONS SERVED: , 6 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE EMS OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING· EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMMON' CONTROL . 
UNKNOWN X 

INCOMING 9ft TRUNKS: DIRECT 7 TANDEM 

DIAL TONE FIRST STATUS: None 

.CALL-ANSWERING EOUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

OTHER 

RINGBACK 

- -~ ... c---~.-------r--~--------------------~ 

PSAP NAME GLENSHAW, PA 

HISTORICAL BACKGROUND 

. INITIAL PLANNING: 10174 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10175 OPERATIONAL: 10177 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ·ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAPlOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

fULL..:TIME CALL AN,SWERERS: 
SWORN 1 CIVILIANS 7 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CALL MIX: LE 85 % fiRE 8 % EMS 7% 
INAPPROPRIATE CALLS: 2~% 

FISCAL 

OTHER 0 % 

1 
I 

I 

~--------~------------------------------~.--~-------------+--------------~-----------------------------------------4 
~rATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter/ord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANC.IAL 
MANAGEMENT 

SOX of operating budget comes from PSAP billings 

0' system u.ers & 40X from ~ special taxing 

district 

PLANNING/IMPL.EMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

F!SCAL YEAR 1978 nPERATING BUDGET: $ 
BUDGET BREAK(' iN--

STATE 

PERSONNEL'$O % TELCO EOUIP.lSERVICES o % 
FACILITIES 8 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 

LOCAL X 

.; FEDERAL % STATE LOCAL OTHER 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

iPaul G. Chr isty 
;Sergeant, effice Coordinator 
Shaler Township Police Department 
300 Wetzel Road 
Glenshaw, PA 15116 

'412/486-3201 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 24, 000 SERVICE AREA (Sq. Mi.): 100 

POLITICAL JURISDICTIONS SERVED: 8 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 7 EMS 5 OTHER a 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A 1 I 

CALL-ANSWERING EGUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONf X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

2 

COMMON_ CONTROL 
UNKNOWN X 

TANDEM 

ACD X PBX/PABX X OTHER 

FORCEDillSCONNECT X RINGBACK >( 
SWITCHHOOK STATUS x 

PARTIAL SR OTHER 

PSAP NAME HOLLIDAYSBURG, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 12/73 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMIN~STRATION AND OPERATIONS 

PSAP ADMINI.STERED BY: LE 

PSAP LOCATED W!TH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i n0d one - Imu 1 t i-stage 

CALL-Ar~SWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 12 CIVILIANS a MULTI-LINGUAL a 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 55 % FIRE 15 % EMS 30 % OTHER a % 
INAPPROPRIATE CALLS: % 

~----------------------------,----~----------------------~~---------------------------------------------.------------~ LE'GAL 

STATE OR LOCAL 911 lAW/ORDINANCE:-Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM I~REAS--COMMENTS I-------_____ ~,,----_--__ --------------------I 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: R~quires much cooperation. 

- *Joint effort of police. fire. & emergency medical 

agencies. & city!countyadministration & telco. 

FISCAL 

PLANNI~JG/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 80,000 
BUpGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Charles G. Harclerode 
Mayor 
Borough of Hollidaysburg 
401 Blair Street 
Hollidaysb~rgJ PA 16648 

814/695-8834 

LOCAL X 

% 
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911 SYSTE DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 250 J OOO SERVICE AREA (Sq. Mi.): 475 

POLITICAL JURISDICTIONS SERVED: 40 

PUBLIC SAFETY AGENCIES SERVED: LE 48 FIRE 48 EMS 48 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 11 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 5 

COMMON CONTROL 
UNKNOWN 

3 

INCOMING 911 TRUNKS: DIRECT 33 TANDEM 

DIAL TONE FIRST STATUS: Part i a I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

OTHER 

RINGBACK 

X 

~---------------------------------------}--------~--------~. 
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

AOVICE: Make s~re volun~eer public safety organi-

zations have input in planning system. 

*Joint effort of emergency medical J qountyadmin' J 

&telco. 

PSAP NAME LACKAWP,I'INA COUi'Ht J PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/76 ORDERED: 01/77 OPERATIONAL: 01/78 

AGENCY(S) LEADING 911 EFFORT: Crt:.her* 

AGENCIES SERVED POST-IMPLEMENTATION: Lc--19, Fir'e--19 J . EI'l , -19 

'PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emcrg svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWER1ING/OISPATCHING PROCEDURE: Ono - st6gC 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 240 
CALL MIX: LE 30 % FIRE· 15% EMS 50 % OTHER 5 % 
INAPPROPRIATE CALLS: 80% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 26 J 000 
BUDGET BREAKDOWN.,.-

STATE 

PERSONNEL 0 % TELCO EQUIP./SERVICES 98 % 
FACILITIES 0 % OTHER 2% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % -LOCAL' 100% 

NAME: 
TITLE: 

PSAP DIRECTOR 

Pasquale P. DeSarno 
Director 

OTHER 

LOCAL 

% 

AGENCY: 
ADDRESS: 

LackawannaCnty Dept. of Emerg. Services 
200 Adams Avenue 
Scrantoni PA 18503 

TELEPHONE NO.: 717/961-6700 

-

r.'./'.07'f ... 
L. 

--. 



~ 

I 
I 
I 
I 
I 

I 
G 
/I 

1/ 

~ 
~ 
fr 
I! 
i1 
f1 n 
ji 
I' 

Ji 
\1 
Ii 
~J ~ 
fl 

+:--
0"1 

II " 
I' 
IJ 
\1 

! 

, .. 

--,-- ~- ---- --- , •. ----..------..,--------

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 342. 797 SERVICE AREA (Sq. Mi.): 946 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: ~ 911 WIRED CENTRAL OFFICES: 23 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 19 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 60 TANDEM 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

ADVICE:, .,Implement a 911 committee of all emergency 

agencies. 

PSAP NAME LANCASTER COUNTY, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/79 OPERATIONAL: 10/79 

Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emerg svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: .Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 200 
CALL MIX: LE 74 % FIRE 5 % EMS 21 % OTHER 0 % 
INAPPROPRIATE CALLS: 14 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 99,950 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 

PSAP DIRECTOR 

Paul L. Leese 
Director 
Emergency Management Agency 

OTHER 

ADDRESS: County Courthouse, 50 N. Duke Street 
Lancaster, PA 17604 

TELEPHONE NO.: 717/299-8374 



c I 
f , 

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 18,000 SERVICE AREA (Sq. Mi.): 100 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 4 EMS 4 OTHER o 

_~>,.o--___ ----r-~--------'-"----

PSAP NAME LANSFORD, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/74 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 03/74 

....------T-H-E-T-E-L-E-p-H-O-N-E'-s-Y-s-T-E-M------1>· ~-P-S-A-P-A-D~M-I-N-IS-T-R-A-T-I-O-N-A-N-D-O--P-E-R-A-T~IONS~> - ..... 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Charter lord in,. 

PROBLEM A>REAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: , 

FINANCIAL X 
MANAGEMENT 

ADvrCE: All agencies should financially support 
\..1; 

system. Establish a 911 committee of all agen-

cies to handle operation. 

*Joint effort of police, 'ir~, & telco. 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes > 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSitrONS: 1 > 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 

MU L TI-LiNG UAL 

8 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 200 
CALL MIX: LE 95 % 'FI RE 1 % EMS 
INAPPROPRIATE 'CALL$: 25% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGETBREAKDOWN--

o 

4 % OTHER o % 

STATE LOCAL 

PERSONNEL % TELCOEQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL D0 % 

NAME: 
TITLE: 
A.GENCY: 
ADDRESS: 

TELEPHONE NO.: 

>, PSAP DIRECTOR 

Joseph Delpcro 
Ch i ef 0 F Po 1 i c~ 
Lansford Police Dop~rcment 
P.O. Box 96 
Lansford, PA 18232 

717/645-5844 

OTHER 2 %> 

Ii-
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 108,000 SERVICE AREA (Sq. Mi.): 363 

POLITICAL JURISDICTIONS SERVEO: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 21 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PAnTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD PBX/PABX X 

FORCEO DISCONNECT 
sWlTCHHOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

50% of qperat~ng budget.comes from pre-established 

contributions of user agencies. 

PSAP NAME LEBANON COUNTY, PA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 03/73 

AGENCY{S) LEADING 911 EFFORT: 

ORDERED: 06/76 OPERATIONAL: 03/77 

City/cnty admin 

AGENCIES SERVED POST~IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emerg svcs 

PSAP LOCATED WITH DISPATCH: YE;1s 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 10 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 "OURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 87 
CALL MIX: lE 60 % FI RE 1'0 % . EMS 25 % OTHER 5 % 
INAPPROPRIATE CALLS: 10% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 197.8 OPERATING BUDGET: $ 25 J 600 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 60 % TELCO EQUIP./SERVICES 20 % 
FACILITIES 0 % OTHER 29 % 

SOURCES OF OPERATING BUDGET: 

LOCAL 

FEDERAL % STATE % LOCAL 50 % OTHER 50 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Robert E. Boyer 
Director 
Lebanon County Emergency Mgmt Agency 
Rm 14, County-City Building 
Lebanon, PA 17042 

717/272-3621 

J) :;.C! 
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911 SYSTEM DESCRIPTION PSAP NAME MILTON, PA 

~--------------------------------------------------------~------------THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 10,000 SERVICE AREA (Sq. Mi.): 1 0 INITIAL PLANNING: ORDERED: OPERATIONAL: 02/70 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~------------------------------------------------------~~--------------.~ 

TELEPHONE COMPANIES: 1 911' WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL 20 UNKNOWN 

INCOMING 9li TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK. 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 11 CIVILIANS 5 MULTI-LINGUAL o 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
Nm~-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 18 
CALL MIX: LE 20 % FIRE 30 % EMS 50 % OTHER o % 
INAPPROPRIATE CALLS: 10% 

FISCAL 

PLANNINGiiMP~EMENTATION COST: $ 

SOURCES OF PLANNINGlIMP.LEM~NTATWN FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATI~JG BUDGET: $ 49,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 80 % TELCO EQUIP'/SERVICES 5% 
FACILITIES 10 % OTHER 5% 

SOURCES OF OPERATING BUOGET: 
FEDERAL, % STATE % LOCAL 100% OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Patricia A. Pflcegor 
Police Secretary/Dispa~ch~r 
Milton Borough Police Dcpar~ment 
1 F i I bert Street 
Milton, PA 178J~7 

717/742-8757 

LOCAL 

% 

" 

, 

,L , 
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THE COMMUNITY. HISTORICAL BACKGROUND 

POPULATION SERVEO: 5,500 cS~ERYICE AREA (Sq. Mi.): 30 

POLITICAL JUR!SDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 9·11 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
D.lRECT PROGRESSIVE CONTROL 2 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-AN~WERING EQUIPMENT: 
HANDSET X MULTi-BUnON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

. ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR 10~AL 911 LAW/ORDINANCE: Yes 

INTER~GENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

o 

OTHER 

RING BACK 

INITIAL PLANNING: 12/72 ORDERED: 05/73 OPERATIONAL: 10/73 

AGENCY(S) LEADI'NG 911 EFFORT: City/cnty adl1lin 

AGENCIES SERVED POST-IMPLEMENTATION: EMS--l 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 10 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 25 % FI~E 25 % EMS 50 % OTHER 0 % 
INAPPROPRIATE CALLS: 10 % 

, FISCAL 

PLANNING/IMPLEMENTATION COS')": $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 225 
BUDGET BREAKDOWN--

STATE 

PERSONN,EL % TELCO EQUIP./SERVICi:S % 
FACILITIES % OTHER'I 00 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % . STATE % ·lOCAL 100% OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

John 1<., Nev i 1 1e 
First DepLlty 

,McKean County Sheriff's 
502 W. King Street 
Smethport. PA 16749 

814/887-2424 

Department 

LOCAL 

t % 
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911 SYSTEM DESCRIPTION PSAP NAME \.JASHI NGTON, PA 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: . SERVICE AREA (Sq. Mi.):, 200 INITIAL PLANNING: 01/78 ORDERED: 04/78 OPERATIONAL'; 06/78 

POLITICAL JURISDICTIONS SERVED: 10 AGENCY(S) LEADING 911 EFFORT: Other* 

PUBLIC SAFETY AGENCIES SERVED: LE 10 FIRE 10 EMS 1 0 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: LE--5. Fire--5, EMS--5 

~---------------------------------------------------------~----------~------~--------~----~--~~~--~~--~--~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TelEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 9 
DIRECT PROGRESSIVE CONTROL 9 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 10 TANDEM 

DIAL TONE FIRST ,STATUS: Part i a 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD X PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X 
IDLE CIRCUIT TONE X SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL-

STATE' Oft LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Jo i nt powers# 
, ,\ 

PROBl-EM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Get as much input from-all participating 

a~encies as possible. Keep elecited officials as 

current as possible to progress. 
, 

*AIl municipalities #Also federal grant 

OTHER 

RINGBACK 

• - ~ ';;1' 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWER.ING/DISPATCHING PROCEDURE: One-stage 

CAll-ANSWERING POSITIONS: 2 

FUll.,.TIME CAll ANSWERERS: 
SWORN 103 CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CAll MIX: LE 50% 
INAPPROPRIATE CALLS: 

23 
FIRE 

10% 

24HOURS/DAY 
I 

35% EMS 

F.ISCAL 

PLANNING/IMPLEMENTATION COST: $ 

15% OTHER 0% 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN--

$ 108,000 

PERSONNEl 90 % TelCO EQUIP'/SER,VICES 8% 
FACILITIES 0 % OTHER 2% 

,I 

SOURCES OF OPERATING BUDG§.J:,,=.~ 
FEDERAL 20 % STATE ~;I % LOCAL 75 % OTHER % 

PSfAP DIRECTOR 
~----------~~ ,,' ":: -- , 

'~_' ----------------------------------i 
,; 

NAME: " 

TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

,~ Pau I Rus i nek 
~Communjcations Director 
Inter~Govcrnmcntal Comm. 
55 West ,Maiden Street 
WashJngt6n, PA 15301 

412/2~8-5444 

Organization 

II, 



t, 
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911 SYSTEM DESCRIPTION PSAP NAME WESTMORELAND COUNTY ~A 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 

POLITICAL JURISDICTIONS SERVED:. 65 

SERVICE AREA (Sq. Mi.): 1 J 040 INITIAL PLANNING: 1968 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 11/71 

Fire 

PUBLIC SAFETY AGENCIES SERVED: lE 2 FIRE 2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 10 911 WIRED CENTRAL OFFICES: 6 

CENTRAL OFFICE SWITCHING eQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMINGS11 TRUNKS: DIRECT 65 T~NDEM 

DIAL TONE FIRST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX OTHER * 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

RINGBACK X 

ANI All SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENT~: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL .' 
MANAGE~ENT 

ADVICE: PrQhibi% dialer alarms. Select quality 

personnel. Have each agency represented on a board 
., 

including public. maintain public education. 

*8A k.ey system 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emerg svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING /DISPATCHING PROCEDURE: Comb i ned one - Imu It i-stage 

CALL-ANSWERING POSITIONS: 6 

FUll-TIME CALL ANSWERERS: 
SWORN CIVILIANS 21 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 54 
,CALL MIX: lE, 45" FIRE 
INAPfJROPRIATE CALLS: " 

MULTI-LINGUAL 0 

24 HOURS/DAY 

15 " EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENrATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

35 % OTHER 
5 " 

STATE LOCAL 

PERSONNel % TELCO EQUIP./SERVICES 
FACILITIES % OTHER" 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE %. LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Jim E. Laffey 
Director 
Emergency Management 
12 Courthouse:Square 
Greensburg J PA 15601 

412/834-2191 

OTHER 

- ~--- ~-~ 
- -- ,---- --
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911 SYSTEM DESCRIPTION PSAP NAME YORK COUNTY J PA 

THE COMMUNITY HISTORICA~ BACKGROUND 

POPULATION SERVED: 325)000 SERVICE AREA (Sq. Mi.): 908 INITIAL PLANNING: ORDERED: OPERATIONAL: 04/77 

POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: F i I"e 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION; None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: ' DIRECT 49 TANDEM 

DIAL TONE FIRST STATUS: A 1 \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/f-A~JX X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE O'R LOCAL 911 LAW/ORDINANCE: Yes 

2 

OTHER 

RING BACK 

r 

PSAP ADMINISTERED BY: Emerg, svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 1 

FUtL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 OAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVER;AGE DAILY CALL VOLUME: 835 
CALL MIX: LE 84 % FIRE 6 % EMS 10 % OTHER o % 
INAPPROPRIATE CALLS: 35 % 

FISCAL' 

PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: None SOURCES OF. PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

PROBLEM AREAS--COMMENTS .. ' ~. , "'; ,fiSCAL YEAR 1978 OPERATING BUDGET: $ 186~ 702 
- " ",BUDGET BREAKDOWN--

~~~~~-,~" ~~~~~~~~~~~~~~~~"~,~,~~~~~~ ~:- 'P~RSONNEL 60 % TELCO EQUI~/SERVICES 
MOST CURRENT :~~r/DBLEM AREAS: FACILITIES 5 % OTHER 25 % 

OPERATIONAL FINANCIAL X 
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 

COMMENTS: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHON~NO.: 

.--~, .. " ... ,-... -,-.. --------~---------,,--.---

PSAP I)IRECTOR 

Leslie Jackson 
Director of Communications 
York County Emergency Center 
28 E. Market Street 
YorkJ PA 17401 

717/848-3302 x211 

10 % 

OTHER % 
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GEORGE BOVE 
CHI EF OF POLl CE 
BRADFeiRD POL I CE DEPT'. 
60 BOYSTON ST 
BRADFORD J PA 16701 
(814) 368-6133 

JOHN A BRABITS 
ADMINISTRATIVE ASSISTANT 
OFFICE OF EMER. PREPAREDNESS 
DAUPHIN COUNTY COURTHOUSE 
HARRISBURG J PA 17101 
(717) 236-5010 

LEONARD S PUCIATA 
COMMUNICATIONS SERGEANT 
PITTSBURGH POLICE DEPARTMENT 
110 GRANT ST 
PITTSBURGH J PA 15219 
(412) 255-2927 

- r -. -----~. --.... -~~ _._ .. -~., •• ----~--.---~---_-_--------....,-,-----..--,----..--------- -.-_ - --.c--c -

SURVEY NON-RESPONDENTS 

CHESJ'ER-C KESTNER 
DTRECTOR OF: COMM' -& POL I CE 
BUTLERCTY CeJN &: POLICE' CTR 
70'3:r10.R:rON AVE. EXTENS.I ON 
BUTLER J PA 16001 
(412) 287-7769 

SANDRA E. KENNEDY 
SUPERVISOR 911 COMMUNICATIONS 
911 
INDIANA COUNTY COURTHOUSE 
INDIANA J' PA 15701 
(412) 349-1438 

CLAUDE,E KEHLER 
DIRECTOR OF PUBLIC SAFETY 
CITY OF SHAMOKIN 
47 EAST LINCOLN ST 
SHAMOK!N J PA 17872 
(717ft 648-5708 

.. 

,J:AMES R BEERS 
CH I EF OF POLl CE 
DUBOIS POLlCE DEPT. 
16 W. SCRIBNER AVE 
DUBOIS J PA 15801 
(814) 371 -2000 

PAUL STOLZ 
CH I EF elF POLl CE 
NORWeiOD POLICE DEPARTMENT 
26 W. WINONA AVE 
NORWOOD J PA 19074 
(215) 461-2777 

PATRICK F. DUFFY 
SERGEANT 
TARENTUM POLICE DEPARTMENT. 
304 LOCK STREET 
TARENTUM J PA 15084 
( 4 1 2 ) 224 - 1 51 5 

.TIMOTHY BURKHOLDER 
-"L I EUTENANT 

EPHRATA POLICE DEpT. 
114 MAIN ST 
EPHRATA. PA 17522 
,(717) 733-861'1 

JAMES J POWERS 
INSPECTOR 
PHILADELPHIA POLICE DEPT. 
POLICE HDQTS. FRANKLIN SQUARE 
PHILADELPHIA J PA 19106 
(215) MU6-2740 

MERLIN PROPER 
CH I EF OF POLl CE 
UNION CITY POLICE DEPARTMENT 
13 SOUTH MAIN STREET 
UNION CITY. PA 16438 
(814) 438-3441 

'.". -~ .. '.'~'--------------
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POPULATION SERVED: 13,000 SERVICE AREA .(Sq. Mi.): 

POLITICAL JURISDICTrONS SERVED: 

PUBLIC SAFEr{ AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SY,$TEM 

fNCOM,UtG ;!!1' TRUN KS: 

DIAL TONE FIRST STATUS: At \ 

CALL-ANSWERING EQUIPMENT: 

DIRECT 4 TANDEM 

HANDSET X MULTI-BUTTON ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY- HOLD X. 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL.Sft 

LEGAL 

STATE 'OR LPCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

OTHER 

RINGBACK 

PSAP NAME CHERAW. SC 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 972 ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911- EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION:-

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTeRED BY: LE 

PSAP LOCATED WITH DISPATCH: 'Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 17 - CIVILIANS 3 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NDN-P$AP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: . e 
CALL MIX: LE " FIRE " EMS 
INAPPROPRIATE CALLS: " 

FISCAL 

PLANNING/IMPlEMENTAiION COST: $ 

SOURCES OF· PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TEl.EPHONE NO.; 

" LOCAL 

PSAP DIRECTOR 

o lin Q. Cempbe 1 1 
Chief of Police 
Cheraw Police Department 
2e8 Sacond Street· 
Charaw,.SC· ,2ge20 

803/e37-7868 .. ~ ".... ....~ 

" OTHER 

STATE LOCAL 

" OTHER 

" 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7,~00 SERVICE AREA (Sq. Mi.): 4~ 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 2 

3 

COMMON CONTROL 
UNKNOWN X 

TA~DEM ° 

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: t~one 

OTHER 

PROB.LEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Great need ofpre"'planning & edUcation of 

911 advantages. This Is di'ficult to sell to 

organizations. NOTE: 40X of operating bud~et comes 

from pre-established contributions of agencies. 

RINGBACK 

,~ 

',~~".-, ----

PSAP NAME HILTON HEAD ISLAND,' SC 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/76 OPERATIONAL: 09/76 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMiNISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mu \ t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN e CIVILIANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 33 % 
INAPPROPRIATE CALLS: 

12 
FIRE 

e% 

MULTI-LINGUAL ° 
24 HOURS/DAY 

25 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 1,000 

33 % OTHER 
9 " 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 67,400 
BUDGET BREAKDOWN--

PERSONNEL 90 " TELCO EQUiP./SERVICES 2 " 
FACILITIES 3' %' OTHER 5 " 

SOURCES OF OPERATING BUDGET: 
FEDERAL" STATE " LOCAL 60 % 

.' 

NAME: 
TITLE: 

PSAP DIRECTOR 

David A. MacLellan 
Chief 

OTHER 40" 

AGENCY: 
ADDRESS: 

SE'a Pines-For~st B~achFire Department 
P.O. Box 5193 

,.,H i '(ton Head I s 1 and, SC 2~928 

L_~" ___ ~-----------~.,_ ... _. ___ -.. -_. __ .-.. --'~."_-._-_"'!". __ ,---.-. ____ .. -.. _____ -_ .. ""!" .... "'!!!'!_.-_"'!!!'!----"'!!!'!.:.-.-""-~ ....... -----~ .. -::-L"""E--:-.~ __ H_.E_' N_O .... :_' ', ............. & ... 0 .. 3 .. 1_7 ... 8_5 .. - 2_3_0~~",!,,',_-----"""--~-'-'-" ___ ........ 

c.~ 

I • 

i) \1 . 

) 



--:' .[ ~ --- - ~ ~- .-;- -- , --~, ... ----~-----.r---~--- -----,---------~---~-~------

1 
::J 

I 
, .j 

~ 

911 SYS-rEM DESCRIPTION PSAP NAME SPARTANBURG COUNTY, SC 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 211,000 SERVICE AREA (Sq. Mi.): 834 INITIAL PLANNING: 1975 ORDERED: 07/76 OPERATIONAL: 09/77 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Other* 

PUBLIC SAFETY AGENCIES SERVED: lE 2 FIRE 2 EMS 2 OTHER 0 AGENCIES SERV~D POST-IMPLEMENTATION: None ~------------____________________________________________ ~ __________________________________________ i ____________ ~ 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 6 911 WIRED CENTRAL OFFICES: 11 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 COMMON' CONTROL 7 
DIRECT tmOGRESSIVE caNTROl 2 UNKNOWN 

It 
INCOMING. 911 TRUNKS: DIRECT 24 TANDEM 12 

DIAL TO.NE FIRST STATUS: P·a'rt i a 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD X PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE SWITCH HOOK STATUS 
ANI ALI SR PARTIAL SR Oll-tER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Other# 

,PROBLEM AREAS--COMMENTS 
~~--~--~----------------------~--~--~--------------~. 

MOST CURRENTPRO~ILEM J,\REAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS; 

FINANCIAL 
MANAGEMENT 

PSAP ADMINISTRATION AND OPErf~ATIONS. , 

PSAP ADMINISTERED BY: Emerg svcs 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined .one~/mu\ti-stage 

CALL-ANSWERING POSITIONS: 4 

FUll-TIME CAll ANSWERERS: 
SWORN 12 CIVILIANS 25 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 5 DAYS/WEEK 8HOURS/DAY 
NCN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 60% 

650 
FIRE 

20% 
10% EMS. 20% OTHER 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

$ 384,375 . FISCAL YEAR 1978 OPERATING SUDGET: 
BUDGET ,BREAKDOWN -- ,. 

PERSONNel 89 % TelCO EQUIP'/SERVICES 
FACILITIES 0 % OTHER 5% 

SOURCES OF OPERATING BUDGET: 
FEDERAL' % STATE % LOCAL 1 O~ OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

James Aber na't hy 
Chief of Communication Operations 
Spartanburg Emergency Comm. Center 
145 Broad Street 
Spartanburg, SC 2S301 

LOCAL 

t 
I TELEPHONE NO.: 603/582-6791. ·i---'----,') -r.:"""""'--....--.----------'--------"""'!'(--------.,-. -----...." j 
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RALFH C. FREEMAN 
CHES1ERFIELD COUNTY SHERIFF 
COUNTY SHERIFF'S DEPT. 
COUNTY COURT HeUSE 
CHESTERFiELD J SC 29709 
(803)623-2101 

o 

--,~.-~. '.~-~~~---.-----~-~~--~------~-~--~--------~~ 

,-_ .. ,,,-_._-------------

SURVEY NON-RESPONDENTS 

ROGER E. POSTON 
CHIEF OF POLICE 
FLORENCE POLICE DEPT. 
CITY/CNTY COMPLEX JJ. 
FLORENCE J SC 29501 
(803) 665-3191 

DEWEY PROCTOR 
POll CE CH I EF 

'MULLINS POLICE DEPARTMENT 
PO BOX 447 
MULLINS J ~ SC 29574 
(803)464-8291 

II 

II 1; 

f!) 

I. BYRD. PARNELL 
SUMTER COUNTY SHERIFF 
CITY/COUNTY LAW ENFORCE. CTR. 
107 E. HAMPTON AVENUE 
SUMTER J SC 291500 
(803)755-0117 

/ 
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t 
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911 SYSTEM DESCRIPTION 
iHE COMMUNITY 

POPULATION SERVED: 80,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EOUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONIE FIRST STAl ",S: All 

CALL-ANSWERING EOUIPMENT: 
HANDSET X MULTI",BUTTON X ACD PBX/PABX 

SPI::CIAL FEATURES: 
CALLIED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT >( 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

OTHER 

RINGBACK X 

PSAP NAME SIOUX FALLS. SO 

HISTORICAL BACKGROUND .. 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EF!=ORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: ,Ves 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i .ned one -/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: o 

FULL-TIME CALL ANSWERERS: 
SWORN 20 CIVILIANS, MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

, 
AVERAGE DAILY CALL VOLUME: 

CALL MIX: LE 80% FIRE 10% EMS 5% nTHER 
INAPPROPRIATE CALLS: 1% 

FISCAL 
~---------------~----------------------------------------+------.--------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 19780PERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Merlyn W. Sorensen 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Sioux Falls Police Department 
501 North Oal<.ota 
Sioux Falls, so 57104 

TELEPHONE NO.: 605/339-7260 
...... 

% 

OTHER 

LOCAL 

% 

-- ) 

) 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 6,000 SERVICE AREA (Sq. Mi.): 550 

POLITICAL jURISDICTlm~SSERVED: 7 

PUBLlO,SAFETY AGENCIES SERVED: LE 2 FIRE·L EMS 2 OTHER 0 

~. ---- .. ~----------~----~------------------

PSAP NAME SPINK COUNTY, SD 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/77 OPERATIONAL: 

Te lc<) 

AGENCIES SERVED POST-IMPLEMENTATION: NOne 

07/77 

~ ___________________________________________ u, ____________ ~ ________________________________________________________ ~ 

PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CHJTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: A 1 \ 

CALL-ANSWERING EQUIPMENT: 
~IANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE,OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers , 

P,ROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

! COMMENTS: 

FINANCIAL X 
MANAGEMENT 

o 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CAL.L-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 5 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 25 % FIRE 25 % EMS 25 % OTHER 25 % 
INAPPROPRIATE CALLS: 33% 

FISCAL 

PLANNING/IMPLEMENTATI.ON COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 31,000 
BUDGET BREAKDOWN--

PERSONNel 90 % TELCO EQUIP'/SERVICES 10% 
FACILITIES 0 % OTHER 0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Gary L. Newman 
Sher' i ff 
Spink County Sheriff's Office 
Spink County Cou~thou~e 
Redfield, SD 57469 

605/472-1510 

OTHER 

LOCAL x 

j 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 20 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 525 

PUBLIC SAFETY AGENCIt,:S SERVEO; tct 2 FIRE 1 EMS 1 OTHER 2 

PS-AP NAME YANKTON, SD 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/71 ORDERED: 11/71 OPERATIONAL: 03/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

~----------------------------------------+----------,------,------------------------------~ PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 
,-------------~---------------------------~--------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSWE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE F!RST STATUS: All .... ~ 

CALL-ANSWERING EQUIPMENT: 
,HANDSET MULTI-BunON 
• 

SP,ECIALFEATU RES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OHICES: 1 

3 

COMMON CONTROL 3 
UNKNOWN 

TANDEM 

ACD PCX/PABX X 

FORCE,D DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 6 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 
CAU. MIX: LE 90 % FI RE 
INAPPROP~~ATE CALLS: 70 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

5 % EMS 5 % OTHER o % 

1----,", ... ' ---------------------------------..... --------------------____________ 'i"'''' - ........ 

LEGAL 

STAlE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
'OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 1 J 000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 54, 030 
BUDGET BREAKDOWN --

STATE 

PERSONNEL 98 % TELCO EGUIP./SERVICES 2% 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OilERATING BUDGET:' 
FEDERAL % STATE LOCAL 100 % OTHER 

LOCAL 
I 

~--------------__ ,_. __ ----__ --, ____ ----------------~ 
PSAP DIRECTOR, ..... -------~ -,--------------1 

NAME: 
TITLE: 
A.SENCY: 
ADDRESS: 

TELEPHON~ NO.: 

Frank A. Arneson 
Chief of Police 
Yankton Police Department 
P.O. Box 176, 5th & Walnut 
Yankton, SD 57078 

.;05/665-4~Ol 
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CHESTER ROLLI NS 
.CHI EF OF POLl CE 
ABERDEEN POLICE DEPARTMENT 
123" SO LINCOLN ST 
ABERDEEN J SD 57401 
(605)225-4800 

STAN D SAKINSKI 
CH I EF OF POLl CE 
RAPID CITY POLICE DEPT. 
604 KANSAS CITY ST 
RAPID CITY J SD 57701 
(605)394-4133 

\' 
" 

SURVEY NON-RESPONDENTS 

DOUGLAS FILHOLM 
CH I EF OF POLl CE 
BROCKINGS POLICE DEPT 
305 3'RD AVE 
BROOKINGS J SD 57006 
(605)692-2113 

LLOYD STRAIN 
CH I EF OF POLl CE 
WATERTOWN POLl~~ DEPT 
123 SOUTH MAPLE' 
WATERTOWN J SD 
(60~)886-5716 

57201 

RICHARD DE VRIES 
CH I EF OF POLl CE 
HURON POLICE DEPARTMENT 
4TH & COLORADO SOUTHWEST 
HURON J SD 
(605)352-6467 

57350 

• Ii .~. 

LAWRENCE EADDY 
CHIEF OF POLICE 
MITCHELL POLICE 
612 NORTH MAIN 
MITCHELL J 

(605)996-5694 

DEPARTMENT 

SD 57301 

Ii ~: 
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! 911 SYSTEM DESCRIPTION PSAP NAME BOLIVAR, TN I 

-a -CD 
n 
CD : =- , --; = UQ 

-= 1 
~ 1 

C§ 
I 

=--J 
~ 
:::I =--

:============T=H=E=C=O==M=M=U=N=IT=Y_m--__ ~-_-_-_-~-_-_-_-_-_~~~-_-_-_-~, ___ H_IS_T_O_R_I_C_A_L_B __ ~~KGROlJND 
POPULATION SERVED: 24,000 SERVICE AREA (Sq. Mi.): 655 

POLITICAL JURISDICTIONS SERVED: 13 

PUBLIC SAFETY AGENCIES SERVED: Ll: 8 FIRE 8 EMS 8 OTHER 8 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 3 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT o TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATUrlES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR U:iCAL911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo I nt powers 

OTHER 

. PROBLEM AREAS--COMMENTS 

MOST:G,URRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADV I CE : Need pub 1 I c e,ducat Ion pr ogram • 

2 

OTHER 

RINGBACK 

INITIAL PLANNING: 1 972 ORDERED: 08/72 

LE 

OPERATIONAL: 09/72 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATC~I: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS:· 2 

FULL-TIME CALL ANSWERERS: 
SWORN 57 CIVILIANS 46 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 75 
CALL MIX: LE 65 % FIRE 3 % EMS 2 % OTHER 30 % 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNINGflMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1,081 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 30 % TELCO EOUIP./SERVICES 0 % 
FACILITIES 0 % OTHER 70 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LQcAl 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Don Cl if ton 
Chief of Pol ice 
Bolivar Police Department 
211 West Jackson 
Bolivar, TN 38008 

901/658-5101,5371 

LOCAL X 

t , -
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 10,126 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

,pUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 ElMS 1 OTHER 0 
, 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTRDL 0 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUlTON ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/DRDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL FINANCIAL 
TECHNICAL MA~AGEM~NT 

COMMENTS: 

l' '-"-

.' 
PSAP NAME - CAMDEN, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAf'. LOCATED WITH DISPATCH: Yes 

CALb-ANSWERING/OISPATCHING PROCEDURE: One-'stage 

CALL-ANSWERING POSJTJONS: .1 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS 4 MULTI-LINGUAL 0 

DPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll. VOLUME: 18 
CALL MIX: LE 90% FIRE 5% EMS 5% OTHER 0% 
INAPPROPRIATE CALLS: 85% 

FISCAL 
.......,_ ...... 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION F,UNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP.lSERVICES ~~ 

FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER " 

PSAP DIRECTOR 

NAME: Aubrey L. Pafford 
TITLE: Ch i ef of Po I Ice 
AGENCY: Camden Pollee Department 
ADDRESS: 119 W. Main Street 

Camden', TN 38320 

TELEPHONE NO.: 9Ql /5~4 -462;,!, 
" .~ --•. __ ,..~,~ ... .;:;o;..:..,~""""-, ......... --~--
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911 SYSTEM DESCRIPTION PSAP NAME DAYTON, TN 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 150,000 SERVICE AREA (Sq, Mi.): 70 INITIAL PLANNING: 10172 ORDERED: 05173 OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: Telco 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS o OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE SYSTEM PSAP <ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WIRED CE~nRAL OFFICES; . PSAP ADMINISTERED BY: LE 

CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes 
STORED PROGRAM 0 COMMON CONTROL 1 
DIRECT PROGRESSIVE CONTROL UNKNOWN CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

INCOMING 911 TRUNKS: OIRECT 1 TANDEM CALL-ANSWERING POSITIONS: 1 

DIAL TONE FIRST STATUS: None FULL-TII'.1E CALL ANSWERERS: 
SWORN 10 CIVILIANS 4 MULTI-LINGUAL 0 

CALL-ANSWERING EQUIPMENT: 
- HANDSET X MULTI-BUTTON ACO PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 

NON-PSAP CAll-ANSWERING AGENCY: 
SPECIAL FEATURES: 

CALLED PARTY HOLD FORCED DISCONNECT RINGBACK AVERAGE DAILY,CALL VOLUME: 10 
IDLE CIRCUIT TONE SWITCHHOOK STATU!) CALL MIX: LE 80 % FIRE 10 % EMS .5 % OTHER 5 % 
ANI ALI SR • PARTIAL SR OTHER INAPPROPRIATE CALLS: 70% 

LEGAL FISCAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

PROBLEM AREAS--COMMENTS FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGETBREAKDOWN--

PERSONNel % TELCO EQUIP./SERVICES % 
HU)ST CURRENT PROBLEM AREAS: FACILITIES % OTHER % 

OPERATIONAL FINANCIAL 
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: 

FEDERAL % STATE % LOCAL % OTHER % 
COMMENTS: 

PSAP DIRECTOR 

NAME: Jack Carothers 
TiTlE: Chief of Police 
AGENCY: Dayton Police Department 
ADDRESS: P.O. 60x 226 

Dayton, TN 37321 

TelEPHONE NO.: 6151775-3876 
I . ~. 

I 
: 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 3 J OOO SERVICE AREA (Sq. Mi.): 30 

POLITICAL JURISDICTIONS SERVED: 8 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 3 EMS 2 OTHER 0 

PSAP NAME ETeJWAH J TN 

HISTORICAL· BACKGROUND 

INITIAL PLANNING: 02/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 04/75 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 10/76 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WIR~D CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS~ DIRECT 1 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MU L TI-BUrrON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDIHANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 4 .CIVILIANS o 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 30 
CALL MIX: LE 97 % FIRE 
INAPPROPRIATE CALLS: 50 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

1 % EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 3,500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 262 
BUDGET BREAKDOWN--

1 % OTHER 1 % 

STATE LOCAL X 

PERSONNEL 80 % TELCO EGUIP./SERVICES 

t 
~ 

I 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

ADVICE: Public education 

FINANCIAL 
MANAGEMENT 

FACILITIES 0 % OTHER 15 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% 

PSAP DIRECTOR 
~ ! NAME: Easley Miller 
\ TITLE: Chief of Pol ice I AGE.NCY: Etowah Po 1 ice Department 
. ADDRESS: 8th Street 

OTHER % 

1 Etowah, TN 37331 

1_--::::------.. ----___ ---__ -.-=--~_~~-_~--:.--_-_-:.-:.-:.---:.-:-----" ~_ ... _ .. _.-_. __ .~ ___ . __ .~ _. ___ .... _________ ....... --T-E-l-EP-H-O-NE-. _N_O._: __ ._.-.-6!,!,!"~ "!!!!'!~_!!!'~2 .... 6"""3!""'-<307"""0-6-8_-_--"'''''''"-__ -_---_~-l 
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I 911 SYSTEM DESCRIPTION PSAPNAME FAIRVIEW, TN } 

, .. ------T-H-E-C-O-~-M-U-N-I-T-Y------....-----H-IS-T-O-,R-I-C-A-L-e-A-C-K-G-R-O-U-N-O-------f J 

POPULATION SERVED: 8,000 SERVICE AREA (Sq. Mi.): 40 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON ACO PBX/PABX OTHER 

SPECIAL FEATURES: 

INITIAL PLANNING: 10/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/78 OPERATIONAL: 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

06/78 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: City adm in 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eine-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

CALLED PARTY HOLD FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

RINGBACK X AVERAG,E DAILY CALL VOLUME: 5 
IOLE CIACUIT TONE CALL MIX: LE 90% FIRE 10% EMS 0% OTHER 0 % 
ANI ALI SR OTHER INAPPROPRIATE CALLS: 30% 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL . X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Have limited space & personnel to operate system. 

*' eq:; 

FISCAL 

PLANNINGIIMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN··· : 

PERSONNEL % TELCO EQUIP./SERVICES .% 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 1 00){, 

NAME: 
TITLE: 
AGENCY: 
AODRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR· 

Frankie Hargrove 
City Manager 
Fairview City 
P.O. Box 69 
Fairview, TN 37062 

615/799-2431 

OTHER 

LOCAL 
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911 SYSTEM DESCRIPTION PSAP NAME FRANKLI N, TN 

·' , .... , THE COMMUNITY HISTORICAL BACKGROUND 
~::,,;: '., ~-----------------------------+--------------------------------4 t." 

" 

. ">:~::{ 
l ." 

L.n 
o 
o 

POPULATION SERVED: 50,951 SERVICE AREA (Sq. Mi.!: 2 J 100 INITIAL PLANNING: ORDERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: 5 AGENCY(S) lEADING 911 EFFORT: U::: 
" 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 AGENCIES SERVED POST-IMPLEMENTATION; 

~-----------------------------------------------+-------------------------------------------------~ PSAP ADf1lliNISTRATION AND OPERATIONS THE TE~EPHONE SYSTEM 
~----------------------------------------------+-------------

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD' X 
IDLE CIRCUlT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stagE'; 

2 CAll-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 24 CIVILIANS 4 MULTI-LINGUAL o 

OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK AVER~E DAILY CALL VOLUME: 2,5 
CALL MIX: LE 60% FIRE 10% EMS 25% OTHER 
INAPPROPRIATE CALLS: 2d% 

~-----------------------------------------------------+---------------------------------------------------~ LEGAL FISCAL 
~---------------------------------------------------~-------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNO~~ FEDERAL STATE 

~-----------------"-------------------------------~ PROBLEM AREAS--COMMENTS FISCAL YEAR 19780PERATING BUDGET: $ 
BUDGET BREAKDOWN--

MOST CURBENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BU,DGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCYz 
AOORESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Robert A. \...lest 
Chief of Police 
Frank 1 in Po 1 i co Dcpar't.rnent 

,604 West Main Street 
Franklin) TN 37064 

615/794-2513 

OTHER 

LOCAL 

% 

~------,---------------------~-----.-----------------------------~--~~~.----~----------,-----~------~----------------,.--------------~ 
__ ,_, •• _. __ T ....... '_"'"!"""'._. 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATiON SERVED: 6,000 SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM -1 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUrrON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo I nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPEPIATIONAL 
TECHNICAL 

,COMMENTS: 

FINANCIAL X 
MANAGEMENT 

OTHER 

RIN(lBACK 

-~.~. ----.--~~--------------------------------------------------

\ 

PSAP NAME GATLINBURG, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: (06/74 

AGENCY(S) LEADIING 911 EFFORT: 

ORDERED: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTEFIED BY: LE 

PSAP LOCATED WITH DISPATCH:' Yes 

CALL-ANSWERING/DISPATC,HING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 1 ,CIVILIANS 3 MULTI-UNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY' 

AVERAGE DAILY CALL VOLUME: ' 
CALL MIX:, LE ~O % FIRE 10 % EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 ')f! 

! 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 

SOURCES OF PLANNING/IMPLEMENTATHiN FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EOUIP./SERVICES % 
FACILITiES % 'OTHER' % 

SOURCES OF OPERATING B,UDGET: 
FEDERAL % STATE LOCAL 100% OTHER 

~--;~~;--------------------------------------------------~ 

NAME: 
TITLE: 
AGENCY: ' 
ADDRESS: 

iELEPHONE NO,: 

PSAP DIRECTOR 

James A. Kel ly 
Chief of Police 
Getlinburg Police Department 
P.O. Box 388, Airport Road 
Gatlinburg, TN 37738 

61 tV436-5181 
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911 SYSTEM 'DESCRIP'TION PSAP NAME HARRIMAN, TN 

~--------------------------------------------.-~~.~~~------------------------------------------~----------------~ H!STORICAL BACKGROUND THE COMMUNITY 
~--------------------------------------.------------~~----~--~----------------,----------------------------------~ 

POPULATION SERVED: 8,734 SERVICE AREA (Sq. Mi.): 94 J 297 INITIAL PLANNING: ORDERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE FIRE EMS OTHER AGENCIES SERVED POST-IMPLEMENTATION: 

~----------.------------------------------------------------~-----------------------------------------------,-----------~ THE TELEPHONE SVSTEPJ' 

TELEPHONE COMPANIES: 

CENTRAL OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BliTION 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One.-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 18 CIVILIANS MULTI-LINGUAL o 

OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE EMS OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 
~------------------------------------------------------~~--------,-----------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

W. Grady Langley 
Chief of Police 
Harriman Police Department 
305 Roane Street . 
Harriman J TN 37748 

61~/882-1212 

OTHER 

LOCAL 
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911 SYSTEM DESCRIPTION PSAP NAME HARTSVILLE~ TN 

THE COMMUNITY HISTORICAL BACKGROUNQ 
~--------------------------------------------------------+------------------------------------------~------------~ 

POPULATION SERVED: 6~ 000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OT!-IER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL ,OFFICES: 

CENTRAL OFFICE SWITCHING EOUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL rlJNE FIRST STATUS: All 

CAll-ANSWERING EQUIPMENT: 
hANOSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK 

INITIAL PLANNING: 06/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/77 OPERATIONAL: 08/77 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN' g' CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 40 % 

1 
FIRE 

5% 
5 % EMS 45 % OTHER 10 % 

INAPPROPRIATE CALLS: 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel 90 % TELCO EOUIP'/SERVICES 0 % 
FACILITIES 0 % OTHER 10 % 

SQURCES OF OPERATING BUDGET: 
FEDERAL 20 % STATE 1 0 % LOCAL 70 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Larry Turnbow 
Chief of Police 
Hartsville Police Department 
210 Broadway 
Hartsville J TN 37074 

615/374-3994 

OTHEfl 

LOCAL 

% 

~--________________________ ~~~~=-=~~ ______ a ____________ ~ ________________ ~ __________________________________ ----~ 
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~------------------------------------------------------~~--.--------------------------------~------------------~ 
POPULATION SERVED; 68,000 SERVICE AREA (Sq. Mi.); 509 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

X 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

2 TANDEM 

ACD PBX/PABX 

1 

ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

4 

0 

OTHER 

RINGBACK 

INITIAL PLANNING: 02/76 ORDERED; 06/77 OPERATIONAL: 03/78 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 14 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 40 
CALL MIX: LE 80 % FIRE 5% EMS 5% OTHER 10 % .. 
INAPPROPRIATE CALLS: % 

'. 
~-------------------------------------------------------~-------------------------------------------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 
~------------,------------------------------------------~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL )o( 

TECHNICAL 

COMMENTS: 

*Citizen action group 

FINANCIAL 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 3,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 65 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Edwin B. Aldorson 
ChiGf of Police 
Jackson Po 1 ice Dq:,artment 
P.O. Box 2587 
Jackson, TN 38301 

OTHER 

LOCAL X t 

% 

I TELEPHONE NO.: 901/423-3800 

I ~------~--------------------------------~--------------------------~~~--------------------------------.------"'--.'"~--'"---.-.. --.-.. ------------------
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 

. DIRECT PROGRESSIVE CONTRO.L 
COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANsWERING EQUIPMENT: 
HANDSET MULTI-Bun'ON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHliOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OFERATIONAl X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: I' the 911 1ine~ are busy. have caller 

automatically transferred to another number. 

OTHER 

RINGBACK 

PSAP NAME JEFFERSON CITY r TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CAll ANSWERERS: 
SWORN 8 CIVILIANS 6 MULTI-LINGUAL 3 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 8 
CALL MIX: LE 95 % FIRE 0 % EMS 
INAPPROPRIATE CALLS: 40 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

5 % 

STATE 

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES' % OTHER % 

SOURCES OF OPERATING BUDGET: 

OTHER 0 % 

LOCAl. 

% 

FEDERAL % STATE % LOCAL % OTHER % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Harold D. Hutchinson 
Captain 
Jefferson City Police Department 
201 S. Branner Avenue 
~efferson City. TN 37760 

615/475-2002 

[
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911 SYST,EM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 15,600 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 30 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FiRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFIC,ES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACO PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

OTHER 

RINGBACK X 

-", .. ----~-...---------

PSAP NAME LAWRENCEBURG. TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: . One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 ~OURS/DAY 
NON-PSAP CAl.l-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 5 -
CALL MIX: LE 3 % FmE 2 % EMS 
INAPPROPRIATE CAllS: 95 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

o % OTHER 95 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNel % TELCO EOUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

~-------------------------------.------------------------~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

V. Coyce Beecham 
Director of Public Safety 
Lawrenceburg Police Department 
232 West Gaines Street 
Lawrenceburg. TN 38464 

6,15/762-2276 
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~ P------------------------------------------------------- -------------------'--------------------------------------------. I 911 SYSTEM DESCRIPTION PSAP NAME LEBANON, TN 

I THE COMMUNITY HISTORICAL BACKGROUND 

In 
o 

"" 

POPULATION SERVED: 38,000 SERVICE AREA (Sq. Mi.): INITIAL PLANNING: ORDERED: OPERATIONAL: 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIG SAFEiY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: 

~--.------------------------------------------------------~--------------------------------------------------------,--~ THE TELEPHONE SYSTEM 
-

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL -ANSWE RI NG EQU IPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCON~JECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: , 
SWORN 24 CIVILIANS MULTI-LINGUAL 0 

OTHER OPERATII'JG SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

RINGBACK AVERAGE DAILY CALL VOLUME: 1 
CALL MIX: LE 1 % FIRE 0% EMS 0% OTHER 99 % 
INAPPROPRIATE CALLS: 99% 

~--------------~--,---------------------------------------~----------------------,------------------------------------~-LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Forget about it. Receive less than 6 emer-

gency calls per year. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEO'ERAL 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Lawuel R. Jones 
Chief of Police 
Lebanon Police Department 
Stone Street 
Lebanon, TN 37087 

615/444-2323 

STATE LOCAL 

% 

\ ~1l',ilil.: t. :;ii4iijji~';.ili" - -~::::;I-!:=::!-':::::;;.=,J<;l:."'Pll'n!=:u=------·----____ -:' ___ ' ___ ~ _________ ---______________ --
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91'1 SYSTEM DESCRIPTION PSAP NAME MARYVILLE, TN 

~--------------------------------------------------------~~---------------------------------------------------,-------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 71,800 SEFIVICE AREA (Sq. Mi.): 584 INITIAL PLANNING: 07/68 ORDERED: 09/68 OPERATIONAL: 11/68 

POLITICAL JURISDICTIONS SERVED: 6 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER o AGENCIES SERVED POST-IMPLEMENTATION : EMS - - 2 

~------------------------.--------------------------------~~-------------------------------------PSAP ADMINISTRATION AND OPERATIONS l"HE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SW!TCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 7 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 70 % FIRE 5% EMS 20 % OTHER 5 % 
INAPPROPRIATE CALLS: 40% 

t---------------"""'.,,-----------------------+-------------------------------------------------1 
LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE' No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

fiNANCIAL' 
MANAGEMENT 

Operating budget obtained from pre-established 

contributions of user agencies. 

ADVICE: Have a good public education program. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 125,000 
BUDGET BREAKDOWN-

PERSONNEL 75 % 
FACILITIES 5 % 

TELCO EQUIP./SERVICES 20% 
OTHER 0% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % . 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

John R. Bluford 
Ch i ef of F'o 1. ice 
Maryville Police Department 
400 W. Broadway Avenue . 
Maryville, TN 37801 

61;S/~83-36~(,l 

OTHER 100% 

~.-.--------------------------------------------~----~------------------------------------------~ .. ~ .. ------~ .. ---~. I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 80,000 SERVICE AREA (Sq. Mi.): 534, 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 5 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 2 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

2 

. C.DMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 

o 

2 

OTHER 

- - -, ~, .. .------..----~--- ----------

PSAP NAME MONTGOMERY COUNTY J TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 09/75 ORDERED: 01/76 OPERATIONAL: 05/76 

AGENCY(S) ,LEADfNG 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Other 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANi)'WERING/DISPATCHING PROCED,URE: Mu 1 t i-stage 

CALL-ANSWERI,NG POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

CALLED PARTY HOLD X FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

RINGBACK >( AVERAGE DAILY CALL VOLUME: 32 
IDLE CIRCUIT TONE CALL MIX: LE 70% FIRE 5% EMS 20 % OTHER 5 % 
ANI ALI SR OTHER ' INAPPROPRIATE CALLS: 50% 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
'h OPERAtiONAL, .,' 

TECHNICAL . X 

COMMENTS: 

, FINANCIAL., 
MANAGEMENT 

ADVICE: Need continuous public education program 

with emphasis on using 911 for emergencies only. 

. . . 

. 

FISCAL 

PLANNINGIIMPLEMENTATION COST: $ 455 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2J 686 
. BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES 100% 
FACILITIES % OTHER % 

, . 
SOURCES OF OPERATING BUOGET: 

,FEDERAL % STATE LOCAL. 100% OJtfER 

PSAP DIRECTOR 
.. . 

NAME: . Jack Nagrod 
TITLE: 
AGENCY: 

~; , 
Coordinator. Clarksville-Montgomery 
County Cr i m i na I Ju.st ice Comp lex 

ADDRESS: 120 Commerce Street 
, Clarksville J TN 37040 

TELEPHONE NO.: 615/647-0223 
; 

LOCAL X 



---", .. ---~....---~.----~--

911 SYSTEM DESCRIPTION PSAP NAME fvlORR I STUWN, TN 

~------------------------------------------------------~~-----------------------------~------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 45,000 SERVICE AREA (Sq. Mi.): 174 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS~ DIRECT TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACK 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1972 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage;: 

CALL-ANSWERING POSITIONS: o 

FULL-TIME CALL ANSWEREiRS: 
SWORN 4 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FI RE % EMS % OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANr~ING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

F!SCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Joel Seal 
Chief of ,Police 
Morristown Police Departmen~ 
P.O. Box 1283 
Morristown, TN 37814 

% 

OTHER % 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERV~D: 69,901 SERVICE AREA (Sq. Mi.): 612 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WI REO CENTRAL OFFICES: 

2 

COMMON CONTROL 
UNKNOWN 

TANDEM '0 

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

. Receive many non-emergency calls on 911 lines. 

ADVICE: 911 improves public relations. Do not have 

business or home alarms hooked into telephone line 

as ,they tie-up 911 lines. 

RINGBACK 

_~ ... o---------..--~..----

PSAP NAME MURFHEiZSHORCi, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: P 1 169 ORDERED: 08/69 OPERATIONAL: 10/69 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

. PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 59 CIVILIANS 4 MUl T!-L1NGUAl 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/OAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 92% 

105 
FIRE 

Slh 
2% EMS 4% OTHER 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19780PERATING BUDGET: $ 45,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 98 % TELCO EQUIP'/SERVICES 1 % 
FACILITIES 1 % OTHER 0J6 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 10ab OTIiER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAPDIRECTOR 

Edmond N. Brown 
Chief of Police 
Murfreesboro Police Department 
302 S. Church Street 
Murfreesboro, TN 37130 

615/893-1311 

LOCAL 

% 

rl·' r, 

t 

t 

I 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERV~D: SERVICE AREA (Sq. Mi.); 195 

g~OllTICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON X ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SA 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

ST~TE. OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X
TECHNICAL 

COMM,ENTS: 

FINANCIAL 
MANAGEMENT 

Get many non7emergency calls on 911 lines. 

OTHER 

RINGBACK X 

PSAP NAME OAKRIDGE, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 971 ORDERED: 1972 , OPERATIONAL: 1972 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

,PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERINa POSITIONS: 2 

FU LL-TIME CALL ANSWERERS: 
SWORN 5 CIVI~!ANS 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE 
INAPPROPRIATE CALLS: 20% 

MULTI-LINGUAL 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL 

\r;:lSCAL YEAR 1978 OPERATING BUDGET: $ 116,474 
, BUDGET BREAKDOWN--

o 

OTHER 

STATE LOCAL 

PERSONNEL % TelCO EQUIP./SERVICES 
FACILITIES % OTHER 100% 

SOURCES OF ,OPERATING BUDGET: 
FEDERAL % STATE %' . LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Robert G'. Sm i th 
Police Chief 
Oakr i dge Po lice Departme'nt 
P. (j. Box 1 . 
Oakrtdge, TN 37830 

615/483-4331 

OTHER 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 7,642 SERVICE AREA (Sq. Mi.): 4 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER o 

THE TELEPHONE SYSTEM 

fTfiLEPHONE COMPANIES: 1 911 WIREO CENTRAL OFFICES: 1 

. CENTRAL OFFIC'E SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI 

X 
SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 91.1 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Non~ 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Any number wit~ a 9 & all long distance c~lls 

come in on 911 lines. 

o 

OTHER 

RINGBACK 

PSAP NAME PULASKI, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 12/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION:· 

02/72 Op·ERATIONAL: 04/72 

PSAPADMINISTRATION AND OPERATIOINS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 50% 

1 
FIRE 

90% 
15% EMS 35% OTHER 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: ,$ 200 

SOURCES OF PLAN~mm/lMPlEMErHATION fUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 180 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 1 UO% 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL. 10~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Stanley E. Newton 
Chief of Police 
Pulaski Police Department 
201 S. 1st Street 
Pulaski, TN 38478 

615/363-2531 

'OTHER 

LOCAL X 

% 
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1911 SYSTEM DESCRIPTION 
I THE COMMUNITY 

POPULATION SERVED: 40,644 SERVICE AREA (Sq, Mi.): 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER, 2 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING .EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

1 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

OTHER 

RINGBACK 

PSAP NAME RelANE CeJUNTY, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 09/72 

AGENCY(S) LE~DING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 
. . 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CiVILIANS 168 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/OAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS 
INAPPROPRIATE CALLS: % 

FISCAL 
. , 

o 

OTHER % 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

I PLANNING/IMPLEMENTATION COST: $ 

~-------.----------------------------------------------~ PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMI=NT 

'..,,') 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET:' $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

PSAP DIRECTOR 

NAME: 
rITLE: 

Gillis Narramore 
Sheriff 

OTHER 

AGENCY: 
ADDRESS: 

Roane County Sheriff's Department 
100 Race Street 

. Kingston I TN 37763 

TELEPHONE NO.: 615/376-5581 
. • 't,. 

LOCAL 

~--~------------------------------~.--------------------~--------------------------------------------------------~ 

1 
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911 SYSTEM DESCRIPTION PSAPNAME SAVANNAH, TN 

THE COMMUNITY 

POPULATION SERVED: 6,325 SERVICE AREA (Sq. Mi.): 12 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 2 

THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM I 

DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS:. None 

CAll-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES; 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONN,ECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RING BACK 

HISTORICAL BACKGROUND .. 

INITIAL PLANNING: 03/79 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/79 

LE 

OPERATIONAL: 08/79 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERI NG /DISPATCHING PROCEDU RE: One - stage 

CAll-ANSWERING POSITIONS: 0 

FULL-TIME CALL ANSWERERS: 
SWORN 13 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 24 
GALL MIX: LE 80 % FIRE 10 % EMS 
INAPPROPRIATE CALLS: 20 % 

5 % OTHER 5 % 

~------------------------------------------------------,+---------,~--------------------------------.------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNel % TELCO EQUIP .. /SERVICES 
FACILITrES % OTHER % 

SOURCES OF QPERATING BUDGET: 
FEDERAL % ' STATE LOCAL 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Don Cannon 
Chief of Police 
Savannah Police Department 
1020 Main Street 
Savannah. TN 38372 

901/925-4989 

OTHER 

LOCAL 

I 
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911 SYSTEM DESCRIPTION PSAP NAME SMITH COUNTY, TN ~ ________________________________________________________ p-________ ' ______________________________________ .u _________ ~ 

THE COMMUNITY HISTORICAL BACKGROUND 

I 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 325 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
. OPERATIONAL 

TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Onle -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SYlORN ~ CIVILIANS o MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENC),: 

AVERAGE DAILY CALL VOLUME: 2 
CALL MIX: LE 1 00 % FIRE % EMS % OTHER 
INAPPROPRIATE CAL.!..S: 0% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUD-GET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES_ OF OPERATING .BUDGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Sidney S. Harper 
Sheriff 

% 

% 

OTHER 

AGENCY: 
ADDRESS: 

Smith County Sheriff's Department 
2nd Avenue 
Carthage, TN 37030 

TELEPHONE NO.: 615/735-2626 

% 

% 

) 

r'~7 

/ 
I 



\J 
H 
i: 
I' 

\\ 
!,\ 

II: 
. ... 1.11 

. II 

\t 1:\) ... 

- r - ----~ --- ---- .. .--------.-------- -~-------- --------

911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 19,000 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

o 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

X ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter/ord in. 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINMICIAL X . 
MANAGEMENT 

.ADVICE: Need wide-spread publicity about the use 

of 911. 

o 

OTHER 

RINGBACK X 

PSAP NAME SMYRNA, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/77 ORDERED: 01/77 OPERATIONAL: 07/77 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne~stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % 

10 
FIRE 

75% 
% EMS % OTHER % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 19790PERATING BUDGET: $ 283 
BUDGET BREAKDOWN--

STATE 

PERSONNel % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 10Q'o OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP' DIRECTOR· 

William E. Jacobs 
Chief of Police 
Smyrna Police Department 
p.e. Box 876 
Smyrna, TN 37167 

615/459-6644 

LOCAL X 

% 

~-----------------------------------~~,=-------------~~--------------~--------------------------------------~ 
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911 SYSTEM DESCRIPTION PSAP NAME SPRING CITY. TN 

THE C'OMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~--~~----------------------------------------------------~ 

POPULATION SERVED: . 5.000 SERVICE AREA (Sq., Mi.): 256 INITIAL PLANNING: ORDERED: OPERATIONAL: 08/72 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER AGENCIES SERVED POST-IMPLEMENTATION: None 

~-------------------------------------------------------~--------------------------------------------------------~ PSAP ADMINISTRATION AND. OPERATIONS THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FOliCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

sTAfE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

1 

0 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: City adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CAll-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FUll-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-ANSWERING AGENCY: 

AVERAGE DAILY CALL V.OLUME: 4 
CALL MIX: LE 25 % FI RE 25 % EMS 25 % OTHER 25 % 
INAPPROPRIATE CAllS: 40 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUpGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADllRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Robert Chattin 
City Manager 
City Hall ~ Police Department 
West Rhea Avenue 
Spring City. TN 37381 

615/365-6441.5153 

OTHER 

LOCAL 

) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 200,000 SERVICE AREA (SQ. Mi.): 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: lE 2 FIRE ;2 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 6 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALiSR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHN!CAL 

COMMENTS: 

.-,.. ... -.: 

FINANCIAL 
MANAGEMENT 

OTHER 

R!NGBACK 

PSAP NAME SPRINGFIELD, TN 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/78 

AGENCY(S) LEADING 911 EFFO.RT: 

ORDERED: 05/78 OP.ERATlor~AL: 07178 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS' 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu It i-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % EMS % OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 

PLANNiNn/IMPLEMENTATION COST; $ 2,500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 2,500 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACll ES % OTHER % 

SOURCES OF OPERATING BUDGET: . 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: ,. '. 
AGENCY: 
ADDRESS: 

". I 

TELEPHONE· NO.: 

PSAP DIRECTOR 

James Johnson 
Chief of Police 
Springfield Police Department 
802 Wi.llow Street 
Springfield, TN 37172 

615/384-8422 

LOCAL 

% 

% 

~------------'~~'--------~--------------------------------~ .. ------------------------------------------------------~ l 
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911 SYS rEM DESCRIPTION PSAP NAME TULLAHOMA, TN 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 35,000 SERVICE AREA (Sq, Mi.): 434 INITIAL PLANNING: ORDERED: OPERATIONAL: 09/74 

POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 2 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION; LE--1, Fire--2, EMS--1 ~ ________________________________________________________ ~ _________________________________________________ f ______ ~ 

THE TELEPHONE SYSTEM PSAP ADMINIS1"RATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITc,HING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
OIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DiAL TONE FIRST STATUS: None 
" 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES~ 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 

2 PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH ,DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One - stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 7 MULTI-LINGUAL o 

OTHER )I( OPERATING SCHEDULE.: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING ·AGENCY: 

RINGBACK X AVERAGE DAILY CALL VOLUME: 125 
CALL MIX: LE 80" FIRE 9 % EMS OTHER 4" 

ANI AU SR 

FORCED DISCOfvNECT 
, SWITCHHOOK STATUS 

PARTIAL SR OTHER INAPPROPRIATE CALLS: 1 0% 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Advertise your 911 service 

*Auto relay system, 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE - LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: ,$ 100, 799 
BUDGET BREAKDOWN--

PERSONNEL 65 % TelCO EQUIP'/SERVICES 
. FACILITIES 20 % OTHER 10% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE " LOCAL 1 O~ 

NAME: 
TITlE: 

PSAP DIRECTOR 

Tom Womack 
Superintendent 

OTHER 

AGENCY: 
ADDRESS: 

Coffee County Consolidated Comm. Ctr. 
P.O. Box ,2.19 
Tullahoma, TN 31388 

TELEPHONE NO.,: 615/728-95~5 ' 

% 

" 
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THE COMMUNITY HISTORICAL BA'CKGROUND 
~--------------'-----------------------------------------+----------------------------------------------------~--~ 

POPULATION SERVED: SERVICE AREA (SQ. Mi.): 900 INITIAL PLANNING: 01/73 ORDERED: 09/73 OPERATIONAL: 11/73 

POLITICAL JURISDICTIONS SERVED: 4 AGENCY(S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY. AGENCIES SERVED: LE 4 FIRE 3 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~---------------------------------------------.----------~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PRO~RESSIVE CONTROL 0 

INCOMING '911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT .rONE 

o 

ANI ALI SR 

.FORCED DISCONNECT 
SWITCHHODK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter/ord in. 

PROBLEM AREAS .. ·COMMENTS 
..' . . 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL - X 

COMMENTS: . 

FINANCIAL 
MANAGEMENT 

Receive many non-emergency calls on 911 lines. 

3 

o 

OTHER 

RING BACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: elne -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
. SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 60% 
INAPPROPRIATE CALLS: 

70 
FIRE 

2% 
15% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

25% OTHER 0% 

SOURCES OF PLANNINGIIMPlEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN,.-

PERSONNel % TElCO EQUIP./SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL %' STATE % LoCAL 

NAME: 
TITlE: 

PSAP DIRECTOR 

Allen T. Tarpley 
Chief of Pol ice 

% 

AGENCY: 
AODRESS: 

Waverly Police Depar~ment 
103 East Main Stree~ 
WaverlYJ TN 37185 

TELEPHONE NO.: 615./296-3003 

% 

OTHER. % 
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CARL L STURGILL 
DIRECTOR OF CIVIL DEFENSE 
ATHENS COMMUNICATION CTR. 
NORTH JACKSON ST 
ATHENS • TN 37303 
(61~) 74~-3140 ~249 

EDWARD L HOLTON 
CH I EF OF POll CE 
COLUMBIA POLICE DEPARTMENT 
707 N. MAIN ST 
COLUMBIA • TN 38401 

. (61 5) 388 - 2727 

JOHN BAGGETT 
CHI EF OF POLI.CE 
DICKSON POLICE DEPARTMENT 
202 S. MAIN ST 
DICKSON, TN 37055 
(615) 446-8041 

RAYMOND T KOLWYCK 
CH I EF OF POll CE 
HUMBOLDT POLlCE DEPARTMENT 
1200 MAIN ST 
HUMBOLDT • 'TN 38343 
(901) 784-13~2 

ERNEST HICKS 
CH I EF OF POll CE 
MADlSONVILE POLICE DEPT 
3104 COLLEGE ST 
MADISONVILLE. TN 37354 
(615) 442-4761 

RICHARD K DUNLAP 
CHIEFtOF POLICE 
PARIS POLICE DEPARTMENT 
P.O. BOX 970 
PARIS. TN 38242 
(901) 642-2424 

CARMEN L TOWNSEND 
SHERIFF . 
SEVIER COUNTY SHERIFF'S DEPT. 
BRUCE ST 
SEVI~RVILLE • TN 37862 
(615) 453-4668 

-r -~ .... -~--~~-..,--------

SURVEY NON-RESPONDENTS 

DARRELL C BULL 
CH I EF OF POll CE 
BROWNSVILLE POLICE DEPARTMENT' 
111 NO. WASHINGTON 
BROWNSVILLE. TN 38012 
(901) 772-1215 

RONALD JGAGNON 
CH I EF OF ~OLl CE 
COVINGTON POLICE DEPARTMENT 
HIGHWAY 51 ,NORTH 
COVINGTON. TN 38019 
(901) 476-5282 

KENNETH S. PRUITT 
LIEUTENANT 
FAYETTEVILE POLICE DEPT. 
1105 FULTON DRIVE 
FAYETTEVILLE. TN 37334 
(615) 433-4522 

CHARLES BRUCE 
CH I EF OF POll CE 
JELLICO POLICE DEPARTMENT 
400 SOUTH MA.JN 
JELLICO J TN 37762 
(615) 424-6123 

JAMES D BRATTON 
CH I EF OF POll CE 
MILAN POLICE DEPARTMENT 
C.I TY HALL 
MILAN J TN 38358 
(901) 686-3309 

RANDALL E MCGUIRE 
CHIEF OF POLICE 
PORTLAND POLICE DEPARTMENT 
100 SOUTH RUSSELL 
PORTLAND J TN 3714~C 
(615) 325-3434 r 

CHARLES HOPSON 
CHIEF OF POLICE 
SOUTH PITTSBURGH 
205 ELM AVE 
SOUTH PtTTSBURGH 
(615) 837-8282 

POLICE DEPT 

TN 37380 

. DOYiLE WALL 
SHERIFF 
BICKSON COUNTY SHERIFF'S DEPT. 
P.O. BOX 17 
CHARLOTTE • TN 37036 
(615) 789-4139 

JERRY L GOINS 
DISPATCHER 
HOLI DAY INN· 
U.S.25 E./P.O. BOX 37 
CUMBERLAND GAP J TN 37724 
(615) 869-3631 

JAMES R BRAZIER 
CH I EF OF POll CE 
GALLATIN POLICE DEPARTMENT 
130 W. FRANKLIN ST 
GALLATIN J TN 37066 
(,615) 452-1313 

RUDYG BRADLEY 
CAPTAIN 
KNOXVILLE POLICE DEPARTMENT 
800 E. CHURCH AVE 
KNOXVILLE J TN 37915 
(615) 546-6220 X205 

BOBBIE HILL 
CAPTAIN 
NASHVILLE POLICE DEPARTMENT 
110 PUBLIC SQUARE 
NASHV I LLE J TN 37201 
(6'15 )259-6277 

LARRY J SMITH 
CH I EF OF POll CE 
ROCKWOOD POLiCE DEPARTMENT 
146 SOUTH FRONT AVE 
ROCKWOeJD • TN 37854 
(61 5) 354 -1 151 

JAMES L BRAZELTON 
SHERIFF 
FRANKLIN CNTY SHERIFF'S 
FRANKLIN CNTY SHERIFF'S 
WINCHESTER. TN 
(615) 967-2331 

DEPT. 
DEPT. 

37398 

JACK OWENS 
CH I EF OF POll CE 
CLINTON POLICE DEPARTMENT 
1 01 N. BOLLI NG 
CLINTON J TN 37716 
(61~) 457-3112 

J. W HICKMAN 
SHER.IFF 
MEIGS COUNTY SHERIFF'S DEPT 
P.O. BOX 223 
DECATUR J TN 37322 
(615) 334-5268 

WAL T.ER G TtJON 
CH I EF OF POll CE 

~~~~E:~~~~~~LE POLICE 

HENDER$~NVILLE 
(615)622-1111 

EARL CARROLL 
CH I EF OF POll CE 

DEPT 

TN 37075 

LAFALLETTE POLICE DEPARTMENT 
SOUTH TENNESSEE AVE 
LAFALLETTE J TN 37766 
(615) 562--8331 

BUDDY D RAMSEY 
CH I EF OF POll CE 
NEWPORT POLICE DEPARTMENT 
P.O. BOX 128 
NEWPORT J TN 37821 
(615) 623-8777 

LEE JUSTICE 
SHERIFF 
HAWKINS COUNTY SHERIFF'S DEPT 
1 50 \~ASH I NGTON 
ROGERSVILLE J TN 37857 
(615) 272-7121 

J 
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911 SY~)TEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICT'IONS SERVED: 

PUBLIC SAFETY AGEr~CIES SERVED: LE 1 FIRE 1 EMS 1 OTHER a 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFF'ICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT' 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BunON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL' 

STAtE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL FINANCIAL X 
TECHNICAL X MANAGEMENT 

COMME~TS: 

OTHER 

RINGBACK 

Present salaries relatively low & 911 system needs 

to be updated • 

PSAP NAME ALI CE, TX 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: City/cnty adl1lin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: a 

FULL-TIME CALL ANSWERERS: 
SWORN a CIVILIANS 5 MULTI-LINGUAL 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
, NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL Mlk: LE 40 % 

9 
FIRE 

1 % 
10% EMS 40 % OTHER 10 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS:. FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 33 I 000 
BUQGET BREAKDOWN-- . 

PERSONNEL 100 % TELCO EQUIP'/SEnVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Augustin R. Garcia 
Administrative Assistant 
Alice Police Department 
P.O. Box 119, 415 East Main 
Ali ce J TX 78332 

OTHER 

Street 

LOCAL 

% 

\ j CD I \. ;;:I~ ______________________________________________________________________ ~~T_E_L_EP_,H_O_N_E_N_O_.: ________ 5_1_2_1_6_6_4_-0 ___ 16_6_·_,. ________________________________ ~ 
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911 SYS:TEM DESCRiPTION PSAP NAME COMMERCE, TX 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 25,000 SERVICE AREA (Sq. Mi.): 35 INITIAL PLANNING: ORDERED: OPERATIONAL: 02/74 

POLITICAL JURISDICTIONS SERVED: AGENCY(S) LEADING 911 EFFORT: Emerg. med. 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS I-------------------------------t------,..., ... 
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSiVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 3 JANDEM 

DIAL TONE FIRST STATUS: A 1 \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON 

,SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE DR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

OTHER 

,OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWOR~~ 4 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE; 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
CALL MIX: LE 25 % FI.RE 25 % EMS 25 % 
INAPPROPRIATE CALLS: 30 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINI,l/IMPLEMENTATION FUNDS: FEDERAL STATE 

OTHER 25 % 

LOCAL 

~~~~-~P-R-O~B-L-E-~,i-' -A-R-E-A~S-----C-O-M~M~E-N-T-~~~~~~ FISCAL YEAR 1978 OPERATING BUDGE~ $ 
~ BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL, X 
TECHNICAL 

COMMENTS: 

/1 
fi 

FINANCIAL 
MANAGEMENT 

PERSGNNEL 30 % TELCO EQUIP./SERVICES 20% 
FACILITIES 50 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100% OTHER 

PSAP DIRECTOR 
~ __ ----____ --______ --____ --__ --____ - ______ ----__ ------·i'-

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

Jack Booth 
Chief of Police 
Commerce Police Department 
1201 Alamo Street 
Commerce, TX 75428 

214/886-2105 x219 

J 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVEO: 10,000 SERVICE AREA (Sq. Mi.): 5 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFIC_E SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

OTHER 

2 

OTHER 

RINGBACK 

PSAP NAME . FORT STockTON, TX 

HISTOR,ICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 6 MULTI-LINGUAL 3 

OPEitATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

_ AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 33 % 
INAPPROPRIATE CALLS: 

3 
FIRE 

% 
33% EMS 

FISCAL 

PLANNING/IMPLI;,MENTATION COST: $ 

33 % OTHER 1 % 

INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

~~~~~-P-R-O~B-L-E~~~A-R~E-A-S~---~-O~M~M-E-N~T-S~~~~~ FISCAL YEAR 1978oPER~nNG BUDGE~ $ 
BUDGET BREAKDOWN--

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

_FINANCIAL 
MANAGEMENT 

PERSONNEL %_, TELCO EQUIP./SERVICES % 
FACI UT~ES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% OTHER 

PSAP DIRECTOR 

NAME: Tony Cordova 
TITLE: Ch i ef of Po lice. 
AGENCY: 
ADDRESS: 

Fort Stockton Police Departm~nt 
116 W. 2nd Street 
Fort Stockton. TX 79735 

TELEPHONE NO.: 915/336-3369 . 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SEIWED: 73 J 000 SERVICE AREA (Sq. Mi.): 60 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER, 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN X 

, INCOMING 911 TRUNKS: DIRECT 9 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MUlTI-BunON X 

SPECIAl., FEATURES: 

ACD PBX/PABX 

9 

OTHER 

CAllED PARTY HO lD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 lAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

CO,MMENTS: 

FINANCIAL X 
MANAGEMENT 

Limited budget prohibits proper manpower. 

ADVICE: Dispatchers should have a telephone clerk 

to answer phone lines. 

PSAP NAME GALVESTON, TX 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 08/70 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRA-fION AND OPERATIONS 

PSAP ADMINISTERED BY: Ci ty adm i n 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-st.age 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 15 MULTI-LINGUAL 3 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAilY CAll VOLUME: 
CAll MIX: lE 70 % FIRE 5 % EMS 20 % OTHER 5 % 
INAPPROPRIATE CALL.S: 20 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 300 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEOERAl STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 153,571 
BUDGET BREAKDOWN--

PERSONNEL 82 % TELCO EQUIP./SERVICES 1 % 
FACILITIES % OTHER 1 % 

SOURCES OF OPERATING BUDGET;, 
FEDERAL % STArE % lOCAL 1 00 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

,,:'iPSAP DIRECTOR 

Joseph M. Crawford 
Communications Manager 
City 0' Galveston 
2517 Avenue "H" 
Galveston, TX 77550 

713/766-2100 

LOCAL 
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911 SYSTEM DESCRIPTION PSAP NAME HUNTSVILLE, TX 

~------------------------------------------'----------------r-'-------------------------------'--------------------------~ THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 40,000 SERVICE AREA (Sq. Mi.): 300 INITIAL PLANNING: ORDERED:' OPERATIONAL: 06/71 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY{S) LEADING 911 EFFORT: LE 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~----------------------------------------,------------------~----------------------------------------------------------~ 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI AU SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

·INTERAGENCY AGREEMENTS: None 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

No 

OTHER 

PROBLEM AREAS--C.OMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEME~n 

75% of calls received on 911 lines are wrong num-

bers or dead lines. 

ADVICE: Have a binding contract with telco. Make 

sure you get options requested. 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISP~TC,HIN.G PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN GIVILIANS 4 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 20 
FIRE 

90% 
CALL MIX: LE 95 % 
INAPPROPRIATE CALLS: 

MULTI-LINGUAL 

24 HOURS/DAY 

5 % EMS 

FISCAL 

PLANNING/IMPI.EMENTATION COST: $ 
, , 

OTHER 0% 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE .LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN.-- ' 

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 1 O~ OTHER 

PSAPDIRECTOR 

NAME: Lloyd S. Hooks 
TITLE: 
AGENCY: 

Supervisor, Communications & Records 
Huntsville Police Department 

ADDRESS: 1305 Avenue M 
Huntsville, TX 77340 

TELEPHONE NO.: 713/295-6323 

% 

,~ __ '-'-_" _____________________ ~ ___________ .~ ___ r. ________________________________ ~ ________________________________________________________________________________ ~ 
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911 SYSTEM DESC:RIPTION 

POPUL.ATION SERVED: 135,000 SERVICE AREA (Sq. Mi.): 77 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 0 EMS 0 OTHER 

. THE TELEPHONE: SYSTEM 

TELEPHONE COMPANIES: '1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 2 

911 WIRED CENTRAL OFFICES: 

GOMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 15 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: • 
HANDSET MULTI··BUTTONX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CI,RCUIT TONE 

Af;D PBX/PABX 

o 

ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

o 

o 

OTHER 

RINGBACK 

.-~ ... ,----....----.,.-----~-~. 

PSAP NAME IRVING, T)( 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/71 ORDERED: 10/71 OPERATIONAL: 05/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 200 
CALL MIX: LE 98 % ' FIRE 1 % EMS 1 % OTHER o % 
INAPPROPRIATE CALLS: 20% 

FISCAL 
~-------------- .. -,----------------------------------------~--------------------------------------------------------~ 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

. PROBLEM AREAS·'·COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS; 

FINANCIAL 
MANAGEMENT 

Have a high degree of call answerer turnover. 

PLANNING/IMPLEMENTATION COST: $ 800 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: 
. BUDGET BREAKDOWN--

$ 32,876 

PERSONNEL 95 % TELCO EQUIP./SERVICES 
FACILITIES 0 % OTHER 5% 

SOURCES OF OPERATING BUDGET: 
FEDERAL 95 % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Richard B. Rafusey 
Commander of Technical Se~vice 
I rv i,ng Po lice Department 
845 W. Irving Blvd. 
Irving, TX 75060 

214/253-2684" 

0% 

OTHER 

- .. ,," .. ,-"" ...... 

LOCAL 
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911 SYSTEM DESCRIPTION 
THE COM'ivlUNITY 

POPULATION SERVED: 17,000 ' SERVICE AREA (Sq. Mi.): 900 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER o 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DiRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS:, None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK 
IDLE CIRCUIT TONE SWITCHHOOK STATUS X 
ANI ·ALI SR PARTIAL SR OTHER 

LEGAL 

-~, •.. ----~-~-----

_ ; d 

PSAP NAME LAMESA, TX 

HISTORICAL BACKGROUND 

IN!T!AL PLANNING: 07/74 ORDERED: OPERATIONAL: 1974 

AGENCY(S) LEADING 911 EFFORT: Other 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-~tage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 17 CIVILIANS 7 MULTI-LINGUAL 2 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 30% 
INAPPROPRIATE CALLS: 

50 
FIRE 

50% 
5% 

FISCAL 

EMS 10% OTHER 

~-------------------:~. '~l------------------------------------~--------""~"--------------------------------------------~--~ 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs* 

PROBLEM. AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

911 is the best thing law enforcement can give to 

the publ ic. 

*Also has federal grant 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES Of OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Lee Bar'~ lett, Jr 
Ch i ef of po 1 ice 
Lamesa Police Department 
302 South 1st 
Lamesa, TX 79331 

806/872-2121 

OTHER 

LOCAL 

% 

) 

,~ 
I 

" i 
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. 911 SYSTEM DESCRIPTION PSAP NAME ODESSA J TX 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 11 OJ 000 SERVICE AREA (Sq. Mi.): 350 INITIAL PLANNING: 07/69 ORDERED: 12/69 OPERATIONAL: 04/70 
/ 

POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: Fire 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 2 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None 

I-----------------------------,,~.----------------------------,-.... PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 1----------------------------".,+-------------------------------1 
TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 9 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

X ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Educate public 911 is emergency number 

only. Install automatic knock-down switch to pre-

v~nt tie-up of lines. Have transfer relay option. 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

. CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VO~UME: 
CALL MIX: LE 62% 

80 
FIRE 

26% 
7% EMS 12% OTHER 19 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTAT'ION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 19780fPERATING BUDGET: $ 74 J 6-11 
BUDGET BREAKDOWN---

PERSONNEL 93 % TELCO EQUIP./SERVICES 6% 
FACILITIES 0 % OTHER 1% 

SOURCES OF OPERATING BlIDGET: 
FEDERAL % STAlE '% LOCAL 10010 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

r ,\ 
TELEPHO~~~-,~O.: 

PSAP DIRECTOR' 

W. J. Ch i 1 dress 
Fire Chief 
Odessa Fire Department 
210 N. Lincoln 
Odessa, TX 79760 

915/337-7381 x306 

OTHER 

LOCAL 

% 

~ ______ • _________________________________________ m ________ L_ _____ -~·/ ____ , ______________________________ ~ __ ~~--____ __ 

i 
l· 
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r----.~.----------------------------------------------.----~,--------------------,---------------------------------------. 
911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 30,000 SERVICE AREA (Sq. Mi.): 2,721 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: ' 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 0 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK 
IDLE CIRCUlT TONE X SWITCHHOOK STATUS X 
ANI ALI SR . PARTIAL SR OTHER 

LEGAL 

PSAP NAME SHERMAN, TX 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: OPERATIONAL: 06/73 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 45 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/Dt"Y 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL'VOLUME: 80 
CALL MIX: LE 15 % FIRE 30 % EMS 35 % OTHER 5 % 
INAPPROPRIATE CALLS: 15% 

FISCAL 
J-----------------------------,---~-------....... ------..,,'.,-, 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

iNTERAGENCY AG REEMENTS: None 

PROBLEM AREAS--COMMENTS 

I MOST CURRENT PROBLEM AREAS: 
I OPERATIONAL i . TECHr~ICAL X 

FINANCIAL 
MANAGEMENT. 

I COMMENTS: 

Some 7-digit numbers come in on the 911 lines. 

*Jo!nt ~¥fort of city/county administration & 

reaional planning agency. 

PLANNING/IMPLEMENTATION COST: $ 4,416 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 3,000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 97 % TELCO· EQUIP'/SERVICES 1 % 
FACILITIES 1 % OTHER 1 % 

SOURCES OF .oPERATING BUDGET: 
FEDERAL % STATE LOCAL'OO% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Richard J. Mills 
Chief of Pol ice 
Sherman Police Department 
317 S, Travis Street 
Sherman, TX '75090 

214/892-4545 

OTHER 

LOCAL X 

% ','! 

j ~,~------------------~-.------~--------------------~"----------- I I t 
.,.tmR_fi~--_rW~ ... ~~-~~~~==~jj~;=.==========_=,===~=-= ______ ~~ ______ == __ == __ ·~_~ __ n_~------==~~--------------------------------_____________________ ' 
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~STEM DESCRIPTION 
~._-=-_ _ THE COMMUNITY 

I PO?IJLATiON SERVED: 65 J 000 SERVICE AREA (Sq. Mi.): 

i FULITICAL JURISDICTIONS SERVED: 2 

105 

i 

~ punLlc SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS a OTHER o 

PSAP NAME TEXAS CI TY J n< 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/73 OPERATIONAL: 

Citylcntyadmin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

08/75 

t-=',,"-'_ ........ __ ...-s-.... -T-H-E-T-E-LE-P-H-O-N-e-S-Y-S-T-e-M--'----t---P-S-A-P-A-O-M-I-N-IS-T-R-A-T-I-O-N-A-N-O-O-P-E-R-A-T-IO-N-S----. 
t·~~,-~"""'---.-----------------··,-~--t---------.. --------~----------1 
I TFLEPHOr~E COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

I Ct:t4TRAL OFFICE SWITCHING EQUIPMENT:' 
I STORED PROGRAM· 2 COMMON CONTROL 
i DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 9ii IRUNKS: DIRECT TANDEM 

DiAL rONE FIRST STATUS: A 11 ~ 

CALL-ANSWERING EQUIPMENT': 
HANDSET MULTI-~UTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI 

-
SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

4 

OTHER 

RINGBACK X 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPAITCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one-/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS; 
. -c" SWORN 45 CIVILIANS MULTI-LINGUAL 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-P~AP CALL-ANSW~RING AGENCY: 

AVERAGE I[)AILY CALL VOLUME: 
CALL 'VlIX:~,LE90 % 
INAPPIWPRIA1'E CALLS: 

10 
FIRE 

% 
3% EMS 7% OTHER 0% 

~----~'.' --------------------~--------------~------------~~----------------------;~~----~--------------------~~--~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEM~~JTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Need public education program via news, 

media that explains how & when t6 use 911. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 50 J 000 

~;OllRCES OFP1ANNING/I~~.LEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGH BREAKDOWN -- .. 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOUIlCES OF OPERATING BUDGET: 
FEDERAL % STATE % lOCAL 

NAME: 
TITLE: 

PSAPOIRECTOR 

JoeM. Standley 
Chief of Police 

% 

AGENCY:) 
ADDRESS: 

Texas City Police Department 
928 5~~ Avenue North ' 
T~xas City J "TX 77590 

TELEPHONE NO.: 713/948-2525 

OTHER 

LOCAL 

% 

I 
I 

I) 

.' "j} 
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RUTH LA BARBERA 

ALVIN POLICE DEPARTMENT 
305 \~EST SEALY 
ALVIN. TX 77511 
(713) 585-6161 

JIM BEAMER 
CAPTAIN 
COLLEGE STATION POLICE DEPT. 
P.O. BOX 9960 
COLLEGE STATION TX 77840 
(713) 846-8864 

JERRY W I TTl E 
CH! EF OF POLl CE 
HEARNE POLICE D~PARTMENT 
210 CEDAR ST 
HEARNE ,TX 77859 
(713) 279-5333 

~ GLENN FUTCH 
~ ASST CHIEF OF POLICE 

VICTORIA POLICE DEPARTMENT 
PO BOX 2086 
VICTORIA, TX 77961 

j (512) 573-3223 

SURVEY NON-RESPONDENTS 

HOMER BARNES 
CH I EF . OF PO,Ll CE 
BURLESON POLICE DEPARTMENT 
141 WEST RENFRO 
BURLESON , TX 76028 
( 81 7) 295 - 1 1 1 8 

THOMAS GRIFFIN 
CH I EF OF POLl CE 
COPPELL POLICE DEPARTMENT 
P.O. BOX 478 
COPPELL, TX 75019 
(214) 462-1144 

RAYMOND D LEWiS 
FIRE CHIEF 
MIDLAND FIRE DEPARTMENT 
400 EAST TEXAS 
Ml DLAND , . TX 79701 
(915) 683-4281 X330 

AL MILLER 
CH I EF OF POLl CE 
WHITESBORO POLICE OEPART~~NT 
PO BOX 340 
WHITESBORO, TX 76273" 
(214) 564-3585 

{? 

DOTIE BRADSHAW 
COMMUNICATIONS SUPERVISOR 
CARROLLTON POLICE DEPARTMENT 
1002 SO BROADWAY 
CARROLLTON, TX 75006 
(214) 245-1551 

RON YOUNG 
SERGEANT 
DFW DEPT OF PUBLIC. SAFETY 
PO DRAWER DFW 
DFW AIRPORT, TX 75261 
(214)574-4454 

JAMES HOPKINS 
CHIEF OF COMMUNICATIONS 
HARDEMAN CTY SHERIFF'S DEPT. 
BOX 266, 310 MERCER ST. 
QUANAH , TX 79252 
(817) 663-5374 

C.R. HARRELSON 
CH I EF OF POLl CE 
WICHITA FALLS POLICE DEPT. 
610 HOLLI DAY 
WICHITA FALLS i TX 76301 
(817) 322-5611 

MARK ASHER 
CH I EF (IF POLl CE 
CLARKSV!LLE POLICE DEPT 
111 SOUTH LOCOUST 
CLARKSVILLE, TX 75426 
(8214) 427-3836 

HOWARD·H ENGLISH 
FIRE CHIEF 
GREENVILLE FIRE DEPARTMENT 
P.O. BOX 1049 
GREENVILLE, TX 75401 
(214) 455-2880 X114 

JACQUES HARDY 
CAPT, COMMUNICATIONS BUREAU 
SAN ANTONIO POLICE DEPARTMENT 
214 W. NUEVA ST 
SAN ANTONIO, TX 78207 
(512) 225-7484 X475 

, '1 
• ~-1' 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 56,000 SERVICE AREA (Sq. Mi.): 23 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 
~------------------

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 0 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

o 

o 

o 

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IOLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEMAREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGE~E,n 

Present dispatch center not designed to handle 

. large increase of emergency requests. New communi-

cations system will handle techniQal shortcomings. 

Stage 1 ready in 12/79. 

RINGBACK X 

tl 
t ___ ~_~ ________ . __________________ . 

PSAP NAME CREM, UT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1973 ORDERED: OPERATIONAL: 07/74 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 45 
CALL MIX: LE 15 % FIRE 20 % EMS 60 % OTHER 5 % 
INAPPROPRIATE CALLS: 20% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEOERAL 

- FISCAL YEAR 1978 OPERATING BUDGET: $ 72,600 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 70 % TELCO EQUIP./SERVICES 5 % 
FACILITIES O. % OTHER 25 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 99 % ,OTHER, 1 % 

~----------.~~~,------------------------------------~, 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Alan W. Fuchs 
Communications Supervisor 
City of Orem Police Department 
56 North State Street 
Crem, UT 84057 

801/224-7070 

, 

I 

'-



911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 681,000 SERVICE AREA (Sq. Mi.): 764 

POLITICAL JURISDICTIONS SERVED: 12 

PUBLIC SAFETY AGENCIES SERVED: LE 11 FIRE 11 EMS 4 OTHER 2 

THE TELEPHONE SYSTEM , 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 13 

CENTRAL OFFICE SWITCHING tQUIPMENT: 
STORED PROGRAM 44 
DIRECT PROGRESSIVE CONTROL 3 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT o TANDEM 

~IAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

STATE OR LOCAL 911 LAW/ORDINANCE: 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

No 

INTERAG.ENCY AGREEMENTS: Jo i nt powers 

X 

OTHER 

PROBL,EM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
QPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

operating budget comes from pre-established con-

tributions of user agencies. 
. 

. ADVICE: 911 is instrumental in rendering aid in 

emergencies in a minimum amount of time. 

48 

OTHER 

RINGBACK X 

PSAP NAME SALT LAKE CClUNTY, UT 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/72 - ORDERED: 12/73 OPERATIONAL: 07/75 

. AGENCY(S) LEADING. ,911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION: LE--5, Fire--5 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Emorg svcs 

PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: N/A 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 66% 

450 
FIRE 

$ 
8% E~S 17% OTHER 9% 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 132,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL. X STATE 

FISCAL YEAR 19780PERATING BUDGET: $ 278,278 
BUDGET BREAKDOWN--

PERSONNEL 67 % TELCO EQUIP'/SERVICES 2golo 
FACILITIES 0 % OTHER 41/0 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

PSAP DIRECTOR 

NAME: Alvin L. Britton 
TITLE: 
AGENCY: 
ADDRESS: 

Director of Emergoncy Services 
Salt lake City Emergency Services 
440 South 3rd Street East 
Salt Lake Ci~y, UT 84111 

TELEPHONE NO.: 801/535-7467 

LOCAL 

100% 

f
7./ 
! 
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LARRY D HIGGINS 
CH I EF OF PelU CE 
BOUNTIFUL POLICE 
745 SOUTH MAIN 
BOUNTIFUL J 

(810) 295-9435 

-r""-

DEPARTMENT 

UT 84010 

.~ ... ---~-....----~--~ 

SURVEY NON-RESPONDENTS 
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911 SYSTEM DESCRIPTION PSAP NAME BURL II"WTClN, VT 

I------------------------------..... --.--""""f'' .. ,-----------------------...... 
THE COMMUNITY 

POPULATIONSERVEO: 75,000 SERVICE AREA (Sq. Mi.): 614 

POLITICAL JURISDICTIONS SERVt;,~'· 4 

PUBLIC SAFETY AGENCIES SER'Jfi":{;; LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 

CENTRAL OFFiCE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-MjSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

2 

HANDSET MULTI-BunON ACD PBX/PABX OTHER * 
SPECIAL FEATURES: 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTiAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPEFlATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

I ADV I CE , Meet with a Iii nterested ag"'" es, get re

search materials, visit operating 911 PSAPs, get 

cast, equipment, growth, etc. details from telco. 

have good pL~lic education. *2152 comkey 

RINGBACK 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 11/78 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 07/79 OPERATIONAL: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

09/79 

PSJ.\P ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 3 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK .24 HOU.RS/DAY 
NON-PSAP CALL-ANSWERING" AGENCY: 

AVERAGE DAILY CALL VOLUME: 
, CALL MIX: LE 80 % 

INAPPROPRIATE CALLS: 

50 
FIRE 

2% 
10% EMS 5% OTHER 5% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1979 OPERATING BUDGET: $ 75,000 
BUDGET BREAKDOWN--

PERSONNEL % TELCO. EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100y., OTHER 

LOCAL 

% 
~ .... _____ . __ --__ ----__ --__ --r __ --__ ----__ --__ ---=--------__ ~ 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

RJchard E. Beaulieu 
Ch i ef of Po lice 
City of Burlington Police Department 
82 South Winooski AvenUE! 
Burl ingtotl, VT 05401 

802/658-2700 

~--------------------------~--------~--------,~, __ ,----_-----~----------------------------------------------------------~ 
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9,11 SYSTEM DESCRIPTION PSAP NAME LAiVlOI LE COUNTY, V-~ 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~------------------------------------------------------~ 

POPULATION SERVED: 17,278 SERVICE AREA (Sq. Mi.): 476 

POLITICAL JURISDICTIONS SERVED: 10 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 7 EMS 3 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 4 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERINfJ EQUIPMENT: 
HANDSET X MULTI-BUnON 

SPECIAL FEATIJRES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

UNKNOWN 

9 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Contract svcs 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

I ~\DV I CE : Neeq the support (l;f a 11 user a.genc i es • 

* 30 - but t c;>n r~cessed Ca 1 \ ad i rec.t. ors 

, r 

o 

OTHER * 

RINGBACK 

INITIAL PLANNING: 10/76 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/77 OPERATIONAL: 10/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: F i re--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WIT" DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eine-stage 

CALL-ANSWERING POSITIONS: 2 

FUl,l-TlME CALL ANSWERERS: 
SWORN 3 CIVILIANS 1 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 30 % 

12 
FIRE 

5% 
35 % EMS 30 % OTHER 5 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 80,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1979 OPERATING BUDGET: $ 118,482 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 42 % TELCO EQUIP./SERVJCES 10 % 
FACILITIES 10 % OTHER 38 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 100 % OTHER 

LOCAL X 

~-----------------------------. --------------------------~ 

NAME; 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Gardner Manosh 
Sheriff 
Lemoile County Sheriff's Office 

Hyde Park, VT 05655 

802/888-3502 
~------~.~. __ ~~-' ________ "~._.~ ______ ~-____ ~~_· ______ -m __ ~_rn~. ____ ~~ __ ~ __ ------~ __ --------__ ------__ , __ --__ --------.-. 
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911SYS'TEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 192J 000 SERVICE AREA (Sq. Mi.): 245 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 3 OTHER 0 

THE TELEPHONE SYSTEM 

TElEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 5 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 14 TANDEM 

DIAL TONE FIRST STATUS: A 11 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK X 

PSAP NAME HENRICO COUNTY, VA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 06/77 ORDERED: 08/78 OPERATIONAL: 12/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 14 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS 30 MULTI··LlNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 193 
CALL MIX: LE 60 % 
INAPPROPRIATE CALLS: 

FIRE 20 % 
10 % 

EMS 10 % OTHER 10 % 

~--~------------.----------------------~ry-. --------~------_+----------------------~--------.--------------------------_t LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS.: Jo i nt powers* 

..... ----~. , 

PROBLEM AREAS--COM~1ENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive many non-emergency calls on 911 lines. 

ADVICE: Need lots of public education about 911. 

*Also has contract services 

FISCAL 
, 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

I 

FISCAL YEAR 1979 OPERATING BUDGET: $ 
BUOGET BREAKDOWN--

STATE 

PERSONI~EL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE Ntl.: 

PSAP DIRECTOR 

A.D. Mathews 
Lieutenant of Communications 
Division of Police of Henrico County 
3812 Nine Mile Road 
Richmond J VA 23223 

804/222-2324 

LOCAL 

% 



"._- --------------~-------------~----------------:...---------~-= 
J ,------,-------------------.--- """'" 
Iii: t-9_1_1_S_Y_S_T_E_M_~,E_=_S_C_R_I_P_T_I_O_N ______ ps-· A_P_NA_M_E ___ PO,_QU_OS_ClN_, _VA _____ ~ 
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POPULATION ,SERVED: 1,0,000 SERVICE AREA (Sq. Mi.): 20 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIHECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None ., 

CALL-ANSVYlERING EQUIPMENT: 
HANDSa MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

COMMON CONTROL 
UNKNOWN X 

3 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

INITIAL PLANNING: 06/77 ORDERED: 08/77 OPERATIONAL: 08/78 

AGENCY(S) LEADING 911 EFFORT: LE 
, 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: dne -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 12 
CALL MIX: LE 90 % FIRE 2 % EMS 8 % OTHER 0 % 
INAPPROPRIATE CALLS: 1 % 

~--------------------------------------------------------~t---------------.-------------------------------------~ LEGAL 

'STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS .. ·COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Need updated dispatching consoles. 

ADVICE: It is a good system & worth its cost. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 450 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPEBATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

Pi:RSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

John T. White 
Ch i ef of Po lice 
Poquoson Police Dopa~tment 
830 Poquoson Avenue 
Poquoson, VA 23662 

804/868-6668,7151 

OTHER 

LOCAL X 

% 

/, , , 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 260 1 000 SERVICE AREA (Sq. Mi.): 352 

POLITICAL JURISDICTIONS SERVED: 7 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 8 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

. DIAL TONE FIRST STATUS: A 1 I 

CAl~ -ANSWE RI NG EQU IPMENT: 
HANDSET MULTI-BUTTON X ACD. PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCuiT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter/ordin., 

OTHER 

PROBLEM AREAS·.,.COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNiCAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENt 

ADVICE: Implement 911 service as soon as possible 

re~ardless of cost. 

o 

8 

15 

OTHER 

RINGBACK 

PSAP NAME PRINCE WILLIAM Cr:lUNTY 1 VA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1966 ORDERED: 1966 OPERATIONAL: 1967 

AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION: EMS--1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWER.ERS: 
SWORN 13 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 125 
CALL MIX: LE 0 % FIRE 40 % EMS 60 % 
INAP.PROpRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 203 1 000 
BUDGET BAEAKDOWN--

STATE 

OTHER 0% 

LOCAL 

PERSONNEL 60 % TELCO EQUIP./SERVICES 20% 
FACILITIES 5 % OTHER 15% 

i ~dU~~~5E~!L OPERA~~n BUDS~~E % LOCAL 90 % OTHER 10 % 

NAME: 
TITlE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Phillip G, Ponder 
Communications Officer 
Fire & Rescue Service 
3900 Lee Avenu'e 
Manassa J VA 22110 

703/368-9093 x220M 

~~--~--------------------------~. ~------------------~------------------~--------~----------------------------~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 250 J OOO SERVICE AREA (Sq. Mi.): 62 

POLITICAL JURISDIC:rIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER o 

PSAP NAME RI CHMelND J VA 

HISTORICAL BACKGROUND 

. INITIAL PLANNING: 09/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/74 OPERATIONAL: 

C i-ty/cnty adm i n 

AGENCIES SERVED P'OST-IMPLEMENTATION: None 

12/77 

PSAP ADMINISTRATION AND OPERATIONS , THE TELEPHONE SYSTEM ~ __________________________________ ~ __________________ .~~ ____________________ 'r_~ __________________________________ ~ 

TELEPHONE COMPANIES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 4 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 10 

COMMON CONTROL 
UNKNOWN 

6 

INCOMING 911 TRUNKS: DIRECT 19 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS ... -COMMENTS 

MOST CUIlRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: RQtate dispatchers between call answerlng J 

radio operatlng J & data positions. 

RINGBACK X 

PSAP AOMINISTERED BY: . LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING /DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 53 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 

MULTI-LINGUAL 

24 HOURS/DAY 

CALL MIX: LE 90 % 
666 

FIRE 
1% 

5% EMS OTHER 0% 
INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEME~JTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 76 % TELCO EQUIP./SERVICES 20% 
FACILITIES 0 % OTHER 4% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 10% OTHER 

PSAP DIRECTOR 

LOCAL 

% 

~--------------------------------------------------------~ 
NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

William W. Costin 
Ch I ef J Bureau of Emergency COlllnll .. ln I cat I on 
Dept. of Public SafetYJ CI~y of Richmond 
001 N. Ninth Stree~ 
ijlchmond J VA 23219 

804/780-4151 

I 

I 

I·. I 



911 SYSTEM DESCRIPTIOt~ 
THE COMMUNITY 

POPULATION SERVED: 260,000 SERVICE AREA (Sq. Mi.): 352 

POLITICAL JURISDICTIONS SERVED: 7 

PUBLIC SAFETY AGENCIES SERVED: LE 0 FIRE 1 EMS 1 OTHER 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 8 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT TANDEM 

. DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACO. PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCuiT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Charter lord in. 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST ClIRRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMME,iTS: 

FINANCIAL X 
MANAGEMENT 

ADVICE: Implement 91' service as soon as possible 

regardless of cost. 

o 

8 

15 

OTHER 

RINGBACK 

PSAP NAME PRINCE WILLIAM COUNTY, VA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1966 ORDERED: 1966 OPERATIONAL: 1967 

AGENCY(S) LEADING 911 EFFORT: Fire 

AGENCIES SERVED POST-IMPLEMENTATION: EMS --1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWER.ERS: 
SWORN 13 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CAll VOLUME: 125 
CALL MIX: LE 0% FIRE 40 % EMS 60 % 
INAPPROpRIATE CALLS; % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 203,000 
BUDGET BREAKDOWN--

STATE 

OTHER 0% 

l.OCAL 

PERSONNEl 60 % TELCO EQUIP./SERVICES 20% 
FACILITIES 5 % OTHER 15% 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 90 % OTHER.1~) % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP' DIRECTOR 

Phillip G. Ponder 
Communications Officer 
Fire & Rescue Service 
390Q Lee Avenue 
Manassa, VA 22110 

703/368-9093 x220M 

~---------------------------~-=-=----------------------~-----------------~-------------------------------------------~--~ 
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GENE SOUTHALL 

PRINCE GEORGE COUNTY 
SHERIFF'S OFFICE 
FARMVILLE J VA 23901 
(804) 392-3332 

RALPH B. JOHNSON 

FLUVANNA CTY. SHERIFF'S OFFICE 

PALMYRA VA 22963 

--~-'.~----~-.----~-------- ----~,---,.----,.---------------

SURVEY NON-RESPONDENTS 

EMERGENCY COMMUNICATIONS CTR 
HANOVER COURTHOUSE 
HANOVER , VA 23069 
(804) 798-3241 

HAROLD CHAPMAN 
SHERIFF 
GREEN COUNTY SHERIFF'S OFFICE 

STANARDSVILL.E , 
(804) 985-2222 

VA 22973 

WILLIAM M. HARRIS 
SHERIFF 
NELSON COUNTY SHERIFF'S DEPT. 
BOX 36 
LOVINGSTON J VA 22949 
(804) 263-4242 

T W CRISMAN 
SHERIFF' 
SHENANDOAH CTY SHERIFF'S DEPT 
109 W.COURT ST 
MT. JACKSON J VA 22664 
(703) 459-4071 
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911 SYSTEM DESCRIPTION PSAP NAME ANACORTES J WA 

THE COMMUNITY HISTORICAL BACKGROUND 
~--------------------------------------------------------~.--.--------------------------------------------------------~ 

POPULATION SERVED: 12 J 040 

POUTICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 64 

4 

PUBLIC SAFETV' AGENCIES SERVED: LE 1 FIRE 4 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 1 

COMMON CONTRO'L 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERI.NG EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECtAL FEATURES: ' 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR' 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

. INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

o 

OTHER 

RINGBACK 

~---------------------------.----------------------------~ PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

33"; of operat i ng budge.:t comes from pre-estab 1 i shed 

contributions of user agencies. 

INITIAL PLANNING: 01/70 

J.\GENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/75 OPERATIONAL: 09/75 

Fire 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Fire 

PSAP LOCATED WITH DISPATCH: YE:)S 

CALL-ANSWERING/DISPATCHING PROCED,URE: One -stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWOHN CIVILIANS 5 MULTl-LlNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-f'SAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 50 
CALL MIX: LE 75 % FIRE 10 % EMS 
INAPPROPRIATE CALLS: 60 % 

F~SCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUOGET: $ 70 J 254 
BUDGET BREAKDOWN--

15 % OTHER o % 

STATE LOCAL 

PERSONNEL 95 % TELCO EQUIP.lSERVICES 1 % 
FACILITIES 1 % OTHER 3 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 67 % 

NAME: 
TITLE: 
AGeNCY: 
ADDRESS: 

PSAP DIRECTOR 

Cec i 1 A. Lit t 1 e 
Fire Chief 
Anacortes Fire Department 
1 01 1 12th 
Anacortes J WA 98221 

OTHER 33 % 

I TELEPHONE NO.: 206/293-5171 x23 ~ ______________ M _________________________________________ ! ___ ~I _____ =="_. ______________________ , ______________________________ ~ 
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I 911 SYSTEM DESCRIPTION PSAP NAME CHEL.Ar, WA 

~--------------------------------------------------------~~------------------------------'--------------------------~ THE COMMUNITY HISTORICAL St ';KGROUND 

POPULATION SERVED: 10,000 SERVICE AREA (Sq. Mi.): 196 

POLITICAL JUFtISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 3 EMS 1 OTHER 0 

INITIAL PLANNING: 05/75 

AGENCY(S) LEADING 911 EFFORT: 

.--------------------------~ 
ORDERED: 06/75 OPERATIONAL: 02/76 

City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: Nor'r.· 

~--------------------------------------------------------~~------------------.-----------~--------------------------~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~------------------------------------------------,--------~~--------------------------------------------------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 4 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 

911 WIRED CENTRAL OFFICES: 2 

4 

COMMON CONTROL 
UNKNOWN 

TANDEM 

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE )\. 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTi··LlNGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VO./..UME: 10 
CALL MIX: LE 75 % FIRE 10 % EMS 15 % OTHER 0 % 
INAPPROPRIATE CALLS: 5 % 

~--------------------------------------------------------~~------------------~----.-------~----------------------,----~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Anticipated 1980 budget financed by users. 

Budget sources: 64% CETA, 20% PSAP billings of 

system users, 2% pre-established contributions of 

user agencies. 

FISCAL 

PLANNING/IMPLEMENTATION COST; $ 1, ,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 7<4,600 
BUDGET BREAKDOWN--

STATE LOCAL 

PERSONNEL 75 % TELCO EQUIP./SERVICES 2 % 
FACILITIES :2 % OTHER 21 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 2 % STATE % LOCAL 12 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Lell P. Pholps 
Chief of Police 
Chelan Police Deportment 
Box 1669 
Chelan, WA 98816 

509/682-2588 

OTHER 86 % 

) 
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~------------------------------------------------------------------~------------------~.~------------------------,-----
911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 77,300 SERVICE AREA (Sq. Mi.}: 1 ,147 

POLITICAL JURISDICTIONS SERVED: 9 

PUBLIC SAFETY AGENCIES SERVED: LE 6 FIRE 11 EMS 4 OTHER 0 

THE TELEPHONE SYSTEM 

. TELEPHONE COMPANIES: 3 911 WIRED CENTRAL OFFICES: 6 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 2 COMMON CONTROL 2 
DIRECT PROGRESSIVE CONTROL 2 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 4 

DIAL TONE FIRST STATUS: A I 1 

CALL:...ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

IN1;J~AGENCY AGREEMENTS: Jo i nt powers* 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Operating budget comes from PSAP billings of sys-

tem users. ADVICE: All agencies must participate 

in 911 system. 

*Also contract services 

OTHER 

RING BACK X 

PSAP NA~AE CeJWLI TZ COUNTY, WA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 06/76 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: F i re--2 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr . 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHiNG PROCEDURE: Combined one-/multi-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 12 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 64 % 
INAPPROPRIATE CALLS: 

70 
FIRE 

7% 
1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

EMS 1 % OTHER 1 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 22~, 135 
BUDGET BREAKDOWN--

PERSONNel 82 % TELCO EQUIP'/SERVICES 
FACILITIES 1 % OTHER 9 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

A.E. Gcrvenack 
Director of Coml1lun i CCJt ions 
Cow 1 i'tz Commun i cat ions Center 
P.O. Box 128 
Longview J WA 98632 

206/577-3120 

8 % 

OTHER 100 % 

i 

J 
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'911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 97.400 

POLITICAL JURISD.ICTIONS SERVED: 3 

SERVICE AREA (Sq.ML): 1, 722 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 3 EMS 0 OTHER 0 

--------

PSAP NAME KENNEWICK, WA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/77 

AG'ENCIES SERVED POST-IMPLEMENTATION: LE--1 

OPERATIONAL: 12/77 

~----,----------------------------~------------------------~----------------------------------------------------------~ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 11 TANDEM 

DIAL TON.E FIRST 'STATUS: None 

CAll-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES; 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

. FINANCIAL 
MANAGEMENT 

At'Tirst, needed procedure changes. Now OK. All 

ops budget comes Trom PSAP billings oT system 

users. 

ADVfCE: Allow time Tor ~raining beTore cutover. 

o 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: Emerg svcs 

'PSAP LOCATED WITH DISPATCH: No 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWER.lNG POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 14 MULTI-LINGUAL 2 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
N.ON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1,000 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

FIRE 10 % 
15 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

EMS 

SOURCES OF PLANNING/iMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 155, 821 
BUDGET BREAKDOWN--

5 % OTHER 5 % 

STATE LOCAL 

PERSONNEL 83 % TELCO EQUIP.lSERVICES 15 % 
FACILITIES 0 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE LOCAL 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Judy r., ills 
Director 
Emergency Dispatch Center 
210 W. 6th Avenue 
Kennewick J WA 99336 

206/582-3575 

% OTHER 100 % 

) 
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~--------------'-----------------------------------------------------------------------------------------'---------------
911 SYS'rEM DESCRIPTION PSAP NAME KITSAP COUNTY, WA 

~--------------.--------------------------------------------r---------------------~-----------------------,--------------~ THE COMMUNITY 

POPULATION SERVED: 135 J OOO SERVICE AREA (Sq. Mi.): 500 

POLITICAL JURISDICTIONS SERVED: 27 

PUBLIC SAFETY AGENCIES SERVED: LE 7 FIRE 23 EMS 23 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 4 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

911 WIRED CENTRAL OFFICES: 

COMM,ON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 25 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUnON X 

SPECIAL FEATURES: 

ACO PBX/PABX 

2 

OTHER X 

CAllED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE X SWITCH HOOK STATUS 
ANI ALI SR PARTIAL SR OTHER 

HISTORIC'AL BACKGROUNjD 

INITIAL PLANNING: 01/74 

AGENCY(S) LEADING 911 ~FFORT: 

ORDERED: 07/75 OPERATIONAL: 06/76 

Emerg. med. 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu I t i-stage 

CALL-ANSWERING POSITIONS: 11 

FULL-TIME CAtL ANSWERERS: 
SWORN CIVILIANS 22 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 85 % 
INAPPROPRIATE CALLS: 

252 
FIRE 

3% 
5 % EMS 10 % OTHER o % 

~--------------------------------------------------------~------------------~,------------------------------------~ FISCAL LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGBEEMENTS: Jo i nt powers* 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Funds paid by each agency difficult to determine. 

95% of budget from pre-established contributions 

of agencies & 5% from PSAP billings of users. AD-

VICE: Firm duties of each agency.*+ contract svcs 

o 

PLANNINGJIMPLEMENTATION COST: $ 70,000 

SOURCES OF PlANNING/IMPLEMENTATION FUNDS: FEDERAL H STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 574 J 233 
BUDGET BREAKDOWN--

PERSONNEL 85 % TELCO EQUIP./SERVICES 5 %' 
FACILITIES 5 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 

LOCAL X 

FEDERAL % STATE % LOCAL OTHER 100 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Wes Henry 
Director 
Kitsap County Central Communications 
1720 Warren Avenue 
Bremerton J WA 98310 

206/478-5330 

) 
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t-9_1_1_S_Y_S_T_E_M"._' _D_E_S_C_R_I_P_T_~I_OL_N ____ -_-,.._P_S_A: NAME MERCER ISLAND, WA - _ I 
~ ___________ T_H_E __ C_O_M_M __ U_N_IT_Y ____________ ~ ________ H_I_S_T_O_R_IC __ A_L __ ·B_A_C_K_G __ R_O_U_N_D __________ ~ 

POPULATION SERVED: 22,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 7 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 3 

INITIAL PLANNING: ORDERED: OPERATIONAL: 04/72 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

~-------------------------------------------,----."--------~--------------------------------------------------------~ THE TELEPHONE SYSTEM 

THEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGBESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FI~ST STATUS: None 

CALL-ANSWERING EQmPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SP:ECIAL FEATURES; . 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Nom~ 

OTHER 

PROBLEM AREAS--COJMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
·MANAGEMENT 

4 

OTHEil 

RING BACK X 

PSAP ADI\~INISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH .DISPATCH: Yes 

CALL-ANSWERING/D!SPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERE'RS: 
SWORN CIViLIANS 6 MULTI-LINGUAL 0 

OPERATING .SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
CALL MIX: LE 40 % FIRE 20 % EMS 30 % OTHER 10 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE . LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1,074,427 
BUDGET BREAKDOWN--

PERSONNEL 50 % TELCO EQUIP./SERVICES 25 % 
FACILITIES 25 % OTHI:R 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER % 

PSAP DIRECTOR 

NAME: Jan D0vcny 
TITLE: 
AGENCY: 

.),----------,-
ADDRESS: 

TELEPHONE NO.: 

Director of Public Safety 
Mercer Island Police Department 
3505 88th Avenue S.E. 
Mercer Island, WA 98040 

206/232-2111 

) 
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1911 SYSTEM DESCRIPTION PSAP NAME O.CEAN SHORES. WA 

THE COM~"UNITY HISTORICAL BACKGROUND 
~------------------,----------,--------------------------~--------------------.----------------------~ .. ------------~ 

POPULATION SEFIVED: 7.500 SERVICE AREA (Sq. ML): 200 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGE"NCIES SERVED: LE 2 FIRE 3 EMS 1 OTHER 0 

INITIAL PLANNING: 08/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/73 

L.E 

AGENCIES SERVED POST-IMPLEMENTATION: F 1 re--1 

OPERATIONAL: 12/74 

~------.,---------------------.--------------------------~--------------------------------------------------------~ THE TELEPHONE SYSTEM 

TELF.PHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITGHING EQUIPMENT: 
STORELl PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOM'ING 9il TRUNKS: DIRECT TANDEM 

DIAL TONE FI~ST STATUS: A \ \ 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON)( ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL S11 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PRO.BLEM AREAS--COMMEN"{S 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

OTHER 

RING BACK X 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN '6 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-.ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 4" 
CALL MIX: LE 50 % FIRE 10 % EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 15% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE ' LOC/~L 

FISCAL YEAR 1978 OPERATING BUDGET: $ 59. 000 
BUDGET BREAKDOWN--

PERSONNEL 94 % TELCO EQUIP./SERVICES 
FACILITIES 5 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 1 % STATE % LOCAL 99 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Gale Stokes 
Director of Safety 
Ocean Shores Police Department 
P.O. Bo)( 100 
Ocean Shores. WA 98569 

206/28.~-3~31 

1 % 

OTHER % 

J 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 24,000 SERVICE AREA (Sq. Mi.): 1 1 0 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 4 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT, 4 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

ACD PBX/PABX OTHER X 

FOHCED DISCONNECT X RING BACK X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER X 

PSAP NAME PORT A"JGELES, WA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 1 972 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 1972 OPERATIONAL: 1973 

City!cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: LE - - 1, EMS - - 1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH,: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ncd one- Imu It i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 18 
CALL MIX: LE 91 % FIRE 5 % EMS 3 % 
INAPPROPRIATE CALLS: 5 % 

OTHER 1 % 

..... --------------, ..... ----------------....... 1--------.----------------------~ 
LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENYS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: . 
OPERATIONAL FINANCIAL X 
TECHNICAL MANAGEMENT 

COMMENTS: 

ADVICE: Central dispatch for basic 911 wnll not 

solve jurisdictional boundary mismatches. Transfer 

relay option helps. Locate PSAP where most emerg. 

calls received. Have good public education. 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 500 

SOURCES OF PLANNiNG/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 80,000 
BUDGET BREAKDOWN--

PERSONNEL 88 % TELCO EQUIP./SERVICES 
FACILITIES 7 % OTHER 3 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % 

NAME: 
TITLE: 

STATE % LOCAL 100 % 

PSAP DIRECTOR 

Wi IIi am C. Myers 
Sergeant 

. 2 % 

OTHER 

AGENCY: 
ADDRESS: 

City of Port Angeles Police Department 
120 North Oak Street 
Port Angeles, WA 98362 

TELEPHONE NO.: 206/457-0413 x139 

% 

~---------.--~-----~----------------------------------~----~-------------------------------.----------------------~ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 31 , 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 15 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 8 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MUlTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAt X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Do not allow 911 to exceed PSAP's juris-

dictjo~al boundaries. 

NOTE: PSAP serves only the city of Renton, WA. 

o 

OTHER 

RINGBACK X 

-~ .. :--. -----....---..----~-~~-------------

PSAP NAME RENTON J WA 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1973 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERIN·G/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 4 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 12 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FI RE 
INAPPROPRIATE CALLS: % . 

MULTI-LINGUAL 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

% OTHER 

SOURCES OF PLANNING/IMPLE~ENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: 
BUDGET BREAKDOWN -- . 

PERSONNEL % 
FACILITIES % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % 

$ 

TELCO EQUIP'/SERVICES 
OTHER % 

. LOCAL % 

PSAP DIRECTOR 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

John Coulson 
Director 
Valley Communications 
23807 98th Avenue South 
Kent, WA 98031 

206/584-4320 

% 

OTHER % 

% 

) 
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911 SYSTEM DESCRIPTION PSAP NAME SEATTLE J WA 

~--------------------------------------------------------~------------------------~.-~. -----------------------------f THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 490 J 000 SERVICE AREA (Sq. Mi.): 92 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: lE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 3 
DIRECT PROGRESSIVE CONTROL 0 

COMMON CONTROL 33 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 36 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD X PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAl 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

o 

OTHER 

RINGBACI( 

INITIAL PLANNING: 11/68 QlqDERED: 02/70 OPERATIONAL: 10/71 

AGENCY(S) LEADING 911 EFFORT: Telco 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t. i-stage. 

CALL-ANSWERING POSITIONS: 13 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 60 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 89 % 

1 J 945 
FIRE 

0% 
9 % EMS o % OTHER 2 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 371 J 260 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 69 % TELCO EQUIP./SERVICES 21 % 
FACiLITIES 8 % OTHER 2 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: Lt. Karen Ejde 
TITLE: 
AGENCY: 

Director J Communications Division 
Seattle Police Department 

ADDRESS: 610 Th i rd Av~)nue 
Seattle J WA. 98104 

TELEPHONE NO.: 206/625-2092 

LOCAL 

% 
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911 SYSTEM DESCRIPTION PSAP NAME S['leCOIVi CLYblNWOOO), WA 

THE COMMUNITY HISTORICAL BACKGROUND 
~------------------------------.------------------------------~----------------------------~----------------------------~~ 

POPULATION SERVED: 110,000 SERVICE AREA (Sq. Mi.): 50 

POLITICAL JURISDICTlor~s SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSIVE CONTROL '1 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers 

OTHER 

2 

OTHER 

RINGBACK 

INITIAL PLANNING: 197 i ORDERED: 1972 OPERATIONAL: 09/73 

AGENCY(S) LEADING 911 EFFORT: Ci'c:;'lcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: EMS --1 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: ono -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 11 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FI RE 
INAPPROPRIATE CALLS: % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

% EMS 

FISCAL 

PLANNlNG/!MPLEMENTAT!ON COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

% OTHER 

STATE LO C.". L 

~--------------------------------~~-----------------~,----~ PROBLEM AREA$--'COMMENTS FISC~~D~EE~,RB1R~~~DOO;~~~TING BUDGET: 
$ 224,077 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Difficult to satisfy needs of ~any agencies. 

Operating budg~t comes from PSAP billings of sys-

tem users. ADVICE: Research available 911 options 

from sources other than your telco. 

PERSONNEL 86 % 
FACILITIES 3 % 

TELCO EQUIP.lSERVICES 
OTHER 7 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % 

NAME: 
TITLE: 

PSAP DIRECTOR 

StephE:?n E. ',.I i cks 
Director' 

4 % 

OTHER 100 % 

AGENCY: 
ADDRESS: 

S.W. Snohomish Cnty Pub. Saf. Comm. Agy 
P.C. Box 2243 
Lynnwood, WA 98036 

TELEPHONE NO.: 206/774-3583 

% 

~-----------=-'----------------------------------------------~--~--------~------~---------------------------------------
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 303,000 SERVICE AREA (Sq. Mi.): 2,050 

POLITICAL JURISDICTIONS SERVED: .25 

PUBLIC SAFETY AGENCIES SERVED: LE 11 FIRE 18 EMS 17 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 11 

CENTRAL OFFICE SWITCHING EQUIPMENT:' 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 21 

COMMON 'CONTROL 8 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 29 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD X PBX/PABX 

, 
SPECIAL FEATURES: 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED mSCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Inter 1 oca 1 

OTHER 

PROBLEM AREAS--COMMENTS 

,MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

SOP difficult to establish for all agencies. 95% 

of ops. budget from pre-established contribut,ions 
. 

of agencies. ADVICE~ bperations of multi~agenoy 
I 

/ 

o 

OTHER. 

RINGBACK 

PSAP is best contolled by a board. *Reg.Plan. Agy 

~~, .. ~--~~---..----~--- -------------------~---.,--~-~' 

PSAP NAME SN~HOMISH COUNTY, WA 

HISTORICAL BACKGROUND 
. 

INITIAL PLANNING: ORDERED: OPERATIONAL: 1975 

AGENCY(S) LEADING 911 EFFORT: 

AGENCIES SERVED POST-IMPLEMENTATION : Fire - - 1 

PSAP ADMINISTRATION AND OPERATIO.NS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 6 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 18 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CA[L VOLUME: 
CALL MIX: LE 85 % 

700 
FIRE 

5% 
4 % EMS 6 % OTHER 5 % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IM?LEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 300,000 
BUDGET BREAKOOWN--

PERSONNEL 75 % TELCO EQUIP./SERVICES 21 % 
FACILITIES 3 % OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 4· % STATE 1 % LOCAL % OTHER 95 

PSAP DIRECTOR 

NAME: Dav i d F. Ch i 1 ds 
TITLE: Director . 
AGENCY: 
,ADDRESS: 

Snohomish County Police SerVIce Center 
Courthouse, Room 813 
Everett, WA 98201 

TELEPHONE NO.: 206/259-0614 

% 

" 
i/ 
II 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 120 J 000 SERVICE AREA (Sq. Mi.): 800 

POLITICAL JURISDICTIONS SERVED: 23 

PUBLIC SAFETY AGENCIES SERVED: LE 8 FIRE 21 EMS 0 OTHER 0 

THE TELEP.HONE SYSTEM 

TELEPHONE COMPANIES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 6 
DIRECT PROGRESSIVE CONiROL 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTRO L 
UNKNOWN 

mCDMING 911 TRUNKS: DIRECT 16 TANDEM 2 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 

ACD PBX/PABX OTHER 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RINGBACK X 
SWITCH HOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCYAG.REEMENTS: Contract svcs 

PROBLEM AREA.S--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

35~ of operating budget from pre-established cqn-

tributions of user agencies. ADVICE: Get 911 no 

matter its cost. 911 reduces respond time & saves 

lives. Average response time reduced over 2 mins. 

PSAP NAME THURSTON COUNTY J WA 

HISTORICAL BACK.GROUND 

INITIAL PLANNING: 01/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/78 OPERATIONAL: 10/78 

Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: Comm. ctr. 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one- Imu 1 t i-stage 

CALL-ANSWERING POSiTIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN CIVIUANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NoN-PSAP CALL-ANSWERING AGENCY: 

AVERAG~ DAILY CALL VOLUME: 
CALL MIX: LE % 
INAPPROPRIATE CALLS: 

140 
FIRE 

% 
% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100,000 

EMS % OTHER· % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X .STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 478,000 
BUDGET BREAKDOWN--

PERSONNEL 75 % TELCO EQUIP./SERVICES 10 % 
FACILITIES 5 % OTHER 10 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 20 % STATE % LOCAL 45 % OTHER 35 % 

PSAP DIRECTOR 

NAME: Kenneth M. Smith 
TITLE: Director of Communications 
AGENCY: 
ADDRESS: 

Thurston County communlgations Dept. 
2000 Lakeridge Avenue 
Olympia. WA 98502 

TELEPHONE NO.: 206/753-8194 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVEO: 5. 950 SERViCE AREA (Sq. Mi.): 36 

POLITICAL JURISOICTIONS SERVED: 7 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 3 EMS 0 OTHER 0 

-- -~- .. ----~---.------- ----------

PSAP NAME WESTPClI~T, WA 

-

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/70 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 1970 

~----------------------------------~~~----------------~--------------------------------------------------------~ PSAP ADMINISTRATION AND OPERATIONS THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OHICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 2 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 4 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL -ANSWE RI NG EQU IPMENT: 
HANDSET X MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AR'EAS: 
OPERATIONAL FINANCIAL X 
TECHNICAL X MANAGEMENT 

COMMENTS: 

15% of operating budget comes from pre-established 

contributions of user agenci~s. 

" r, 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 6 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 50 % 
INAPPROPRIATE CALLS: 

3 
FIRE 25 % 

1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

EMS 25 % OTHER o % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FfSCAL YEAR 1978 OPERATING BUDGET: $ 65. 713 
BUDGET BREAKDOWN--

PERSONNEL 75 % TELCO EQUIP'/SERVICES 25 %. 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDE'RAL % STATE % LOCAL 85 % OTHER 15 % 

NAME: 
TITLE: 
AGEN-GY: 
ADDRESS: 

TEL:EPHONE NO.: 

PSAP DIRECTOR 

John J. Regan 
Chief 0-1; Pol ice 
Westport Police Department 
P.O. Box 505, 506 N. Montesano Avenue 
Westport, WA 98595 

206/268-6222 

'f 

! 



------- - ,-;--. --. 

JOHN COULSON 
DIRECTOR 
VALLEY COMMUNICATIONS CENTER 
23807--98TH AVENUE"SOUTH 
KENT J WA 98031 
(206) 854-4320 

GARY A GIBBONS 
COMMUNICATIONS SUPERVISOR 
DEPARTMENT OF PUBLIC SAFETY 
311 WEST PIONEER 
PUYALLUP J WA 98371 
(206) 845-6622 

:--------.-:---.--;-
~r· 

SURVEY NON-RESPONDENTS 

ARTHUR N MORKEN 
SHERIFF 
KITSAP SHERIFF'S DEPARTMENT 
614 DIVISION ST 
KITSAP J WA 98366 
.(206) 876-7100 

DAVID C HENNY 
PRESIDENT & GENERAL MANAGER 
WHIDBEY PHONE CO 
2747 E. STATE HIGHWAY 
LANGLEY J WA 98260 
(206)321-1111 

LINDA FIELD 
SUPERVISOR 
FRANKLIN CNTY SHERIFF'S DEPT 
1015 NORTH 5TH 
PASCO , WA 99301 
(509) !?45-3411 

o 

! 



-~".~-----.--~----------

.~, ' 

.------~ 
WEST VIRGINIA I 

IJ 
" 

573 

Preceding page blank 



--~--~ - - - --~ 

1911 S'{STEPJI DESCRIPTION PSAP NAME SUMMERSVILLE, WV 

THE COMMUNITY HISTORICAL BACKGROUND 
~---------.------------------------------------------------+---------------------------------------------------------~ 

POPULATION SERVtD: 6 J OOO SERVICE AREA (Sq. Mi.): 3 J 300 INITIAL PLANNING: 09/69 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 12/69 OPERATIONAL: 02/70 

POLITICAL JURISDICTIONS SERVED: 2 C f ty/cn'cy adm i n 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: 

THE TELEPHONE. SYSTEM PSAP PtDMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 3 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 

911 WIRED CENTRAL OFFICES: 1 

3 

COMMON CONTROL 
UNKNOWN 

TANDEM 

ACD PBX/PABX 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -st,age 

o CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 7 MULTI-LINGUAL o 

OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CAll-AN1)'WERING AGENCY: 

RINGBACK X AVERAGE DAILY CALL VOLUME: 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT 
SWITCHHOOKSTATUS 

PARTIAL SR 
CAll MIX: LE 95 % 

30 
FIRE 

5% 
3 % EMS 2 % OTHER o % 

ANI ALI SR OTHER INAPPROPRIATE CALLS: 

LEGAL FiSCAL 

I 
STATE OR LOCAL 911 LAW/ORDINANCE: No 

! INTERAGENCY AGREEMENTS: JQ i nt powers* 

PLANNING/IMPLEMENTATION COST: $ 5 J 000. 

SOURCES OF PLANNINGilMPLEP.1ENTATIQN FUNDS: FEDERAL STATE 

~ !~~~~~-P-R-O~B-l-E~M~A-R~E-A~S----C~O-M~M~E-~-T~S~~~~~ FISCAL YEAR 1978 OPERATING BUDGET: $ 45 J OOO 
CD I BUDGET BREAKDOWN--
~ I PERSONNel 50 % TelCO EQUIP.lSERVICES 25 % 
c:L.; MOST CURRENT PROBLEM AREAS: FACILITIES 0 % OTHER 25 % a- OPERATIONAL FINANCIAL 

OQ TECHNICAL X MANAGEMENT SOURCES OF OPERATING BUDt3ET: 

"= I» COMMENTS: 

I !.,. __ . ADVICE: Centrally locate PSAP. Be sure public is 

~ !! I aware o~ 911 8. its use, 
!1 ~! 

FEDERAL 75 % SITATE % LOCAL 25 % 

NAME: 
TITLE: 

PSAP DIRECTOR 

Wetzel V. Bennett 
Chief Deputy 

OTHER 

LOCAL X 

% 

f i *Also has federal grant. 

/1 
J 1 

AGENCY: 
ADDRESS: 

Nicholas County Sheri~f's Office 
500 Church sireet 
Summersville J WV 26651 

1'1 TelEPHONE NO.: 304/872-3630 x17 

j. 
j 
I 

[ t 
i 
IJ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPUII-ATION SERVED: 27,000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 19 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

Tt-~E TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 COMMON CONTROL 2. 
DIRECT PROGRESSIVE CONTROL UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

.LEGAl 

OTHER 

OTHER 

r..~NGBACK X 

~~ ... ----~-..-----~--

PSAP NAME WEIRTON, WV 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 09/73 OPERATIONAL: 10/74 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-AMSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 45 CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FiRE % EMS % OTHER 
INAPPROPRIATE CALLS: % 

FISCAL 
~------------,-------------------------"------------------~---------------------------------------------------------~ \. 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

. COMMENTS: 

*Citizen action group 

FINANCIAL 
MANAGEMENT 

PLANNING/IMPLEMENTATION COST: $ 2, 100 

SOURCES OF PLANNING/IMPLEMENTATION 'FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 f'\I)ERATING BUDGET: $ 
BUDGET BREAKUt,n\fN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL % OTHER % 

PSAP' DIRECTOR 

NAME: ·W ill i am R. Ha i r 
TITLE: 'Ch i ef of Po 1 ice 
AGENC~ Weirton Police Department 

j
'. ADDR~~ 200 Municipal Plaza 

Weirton, WV 26062 

f ~ TELEPHONE NO.: 304/7\·~8-21 00 

t-.--,---:-~=-=. ~_,~_. = .. -=" .. _=.= __ .-:-. ---=:--= .. = .. __ "': ... -:. =_ :-: .. ,:: .. _.=, ... = ........ :-., . ___ ~:-___ """"-_______ ~-=::::::::::-_---~\:;~~_l;_. _______ "· ... 1 -----------'''--------' 
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LEWIS E ROLES 
DIRECTOR OF COMMUNICATIGNS 
BECKLEY POLICE DEPARTMENT 
340 PRINCE ST 
BECKLE~ J WV 25801 
(304) 255-1421 

-r -~, •.. ----~-~--~--

RAY E SEABOLT 
CH I EF OF POll CE 

. -. ___ ...... O-~~.~"..,.,¥_ 

SURVEY NON-RESPONDENTS 

RICHWOOD POLICE DEPARTMENT 
E. MAIN ST 
RICHWOOD J WV 26261 
(304) 864-2596 

-----.---.--.~....-,----"'=-.:... 
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911 SYSTEM DESCRIPTIO~I 
THE COMMUNITY 

POPULATION SERVED: 66,000 SERVICE AREA (Sq. Mi.): 16 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

-LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

fiNANCIAL 
MANAGEMENT 

OTHER 

RINGBACK X 

Receive too many non-emergency calls on 911 lines. 

ADVICE: Be sure leader can handle political red-

tape. 

-~- .. ----~-....----~--- ----------

== 

PSAP NAME APPLETelN, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/77 OROERED: 03/78 OPERATIONAL: 09/78 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATIOI~: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DiSPATCHING PROCEDURE: elne-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 9 CIVILIANS o MULTI-LlNGllAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS)DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 85 
FIRE 

40% 
CALL MIX: LE 86 % 
INAPPROPRIATE CALLS: 

3% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 5,000 

EMS 

SOURCES.' OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1979 OPERATING BUDGET: $ 184 J 000 
BUDGET BREAKDOWN--

o 

6% OTHER 5 % 

STATE LOCAL X 

. PERSONNEL 98 % TEL.CO EQUIP,fSERVICES 1 % 
FACILITIES % OTHER 1 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITlE: 
AGENCY: 
AODRESS: 

TElEPHONE NO.: 

PSAP DlRECTOR 

Leo Bosch 
Captain 
Appleton Police Depar~ment 
222 .a. Walnut Street 
Appleton, WI 54911 

) 
/ 

414/735-5U60 

OTHER % 

n· 

I' 
_ ... __ J 
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911 SYSTEM DESCRIP.TION 
THE COMMUNITY 

POPULATION SERVED: 1 74,000 SERVICE AREA (Sq. Mi.): 525 

POLITICAL JURISDICTIONS SERVED: 24 

PUBLIC SAFETY AGENCIES SERVED: LE 1 0 FIRE 17 EMS 9 OTHER 19 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 4 911 WIRED CENTRAL OFFICES: 12 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 7 COMMON CONTROL 0 
DIRECT PROGRESSIVE, CONTROL 5 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT .30 TANDEM 

DIAL TONE FIRST STATUS: A I I 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 

ACD PBX/PABX OTHER 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 

FORCED DISCONNECT X RING BACK X 
SWITCHHOOK STATUS X 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: Other 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Think of operational simplicity of 911 & 

the benefit to the public in having one emergency 

phone number. 

.. 

',' ..... 

- -~ ... ~---~-...----~ --. -. -- ------

PSAP NAME BROWN COUI'JTY, ~'II 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 05/77 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 02/78 OPERATIONAL: 08/78 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Comb i ned one - Imu 1 t i-stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS:, 
SWORN 0 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 254 
CALL MIX: LE 63 % FIRE 8 % EMS 20 % OTHER 9 % 
INAPPROPRIATE CALLS: 64 % 

FISCAL 

PLANNIN~/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FiSCAL YEAR 1978 OPERATING BUDGET: $ 23,400 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES 100 % 
OTHER % FACILITIES % 

SOURCES OF OPERATING .. BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHON,E NO.: 

PSAP DIRECTOR 

James R. Charneski 
Sergeant 
Brown County Sheriff-Traffic Department 
125 S. Adams Street 
Greer Bay, WI 54301 

414/497-3320 

% 

l 

, 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 70 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 649 

4 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 1 EMS 0 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM ., 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS:, All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAl: 911 LAWioRDINANCE: Yes 

INTERAGENCY AGREEMENTS: Contract svcs* 

OTHER 

PROBLEM AREAS--COMMENTS 

3 

OTHER 

RINGBACK X 

~----------------------------------------------------_,--
MOST CURRENT PROBLEM AREAS: 

OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Involve all users in planning process, 

*Also has charter/ordinance. 

PSAP NAME EAU CLAIRE, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 04/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 05/71 OPERATIONAL: 07/71 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTERED ElY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHiNG PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL, AN~WERERS: 
SWORN 0 CIVILIANS 9 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 165 
CALL MIX: LE 75 % FIRE 10 % EMS 10 % OTHER 5' % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF P"LANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 166,290 
BUDGET BREAKDOWN- .. 

STATE 

PERSONNEL % TELCO EQUIP.lSERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % OTHER 

PSAP DIRECTOR 

NAME: Larry L, Agema 
TITLE: 
AGENCY: 

Sergeant, Communications Supervisor 
Eau Claire Police Department 

ADDRESS: P.O. Box 496' 
Eau Claire, WI 54701 

TELEPHONE N.D.: 715/839-4972 

LOCAL 

% 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 18,000 SERVICE AREA (Sq. Mi.): 50 

POLITICAL JURISDICTIONS SERVED: 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHm~E COMPANIES: 1 911 WIRED CENTRAL OFFICES: 10 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET X MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Have problem with personnel turnover. 

ADVICE: Have strong-minded person in charge of 

PSAP. 

3 

OTHER. 

RINGBACK 

~~ -~ ... -.---...-----.-----~--

PSAP NAME MENOMONIE, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 10/75 OPERATIONAL: 04/76 

LF..: 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP.ADMINISTRATION AND OPERATIONS 
L! .• 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCH1NG PROCEDURE: Comb i ned one-/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWER'ERS: 
SWORN 1 CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 175 

MULTI-LINGUAL 0 

24 HOURS/DAY 

CALL MIX: LE 75 % FIRE 10 % EMS 10 % OTHER 5 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 85, 000 
BUDGET BREAKDOWN--

STATE 

PERSONNel 80 % TelCO EQUIP'/SERVICES 5 % 
FACILITIES 5 % OTHER 10 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % ' STATE % LOCAL 100 % 

NAME: 
TiTlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Richard A. Risler 
Captain 
Menomonie Police Department 

.714 17th Street 
Menomonie, WI 54751 

715/232-1283 

OTHER 

LOCAL 

% 

-~~-- ~-- ~-~~ -
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 13,000 SERVICE AREA (Sq. Mi.): 1 34 

POLITICAL JURISDICTIONS SERVED: 8 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

'THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 0 

COMMONCONTRO L 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MUlTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Receive many non-emergency calls on 911 lines. 

ADVICE: Work clo~ely with l,ocal telco in planning 

s1'.ages. 

o 

OTHER 

RINGBACK 

~~ ... ----~-....--------

PSAP NAME PLATTEVILLE, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/73 

AGENCY(S) LEADING 911 EFFORT: 

ORDEREO: 07/73 OPERATIONAL: 01/74 

Fi 1~0 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Clno -stage 

CALL-ANSWERING POSITIONS: 3 

FULL-TIME CALL ANSWERERS: 
,~ SWORN 17 CIVILIANS 6 MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-P:SAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 10 

o 

CALL MIX: LE 77 % FIRE 4 % EMS 6 % OTHER 3 % 
INAPPROPRIATE CALLS: 50 % 

FISCAL 

PLANNING/IMF'LEMENTATION COST: $ 164,000 

SOURCES OF PLANNING/IMPLEMENTATION ,FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGE)': $ 7 J 247 
BUDGET BREAKDOWN--

PERSONNEL .92 % TelCO EQUIP./SERVICES 8 % 
FACILITIES 0 % OTHER 0 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
TITLE: 
AG.ENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

James Ent'elt 
Chiet' of Police 
Platteville Police Department 
5 W. Mi~cral Street 
Platteville, WI 53818 

608/348;-2313 

OTHER 

LOCAL 

~_~ ______________ A ______________________________ ~_' ______________ L-____ --__ !_' ________________ ~, ________________________________ ~ 

I 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 36,000 SERVICE AREA (Sq. Mi.): 610 

POLITICAL JURISDICTIONS SERVED: 13 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 5 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE F!RST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BunON X ACi:) PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AGREEMENTS: JQ i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS -

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FINANCIAL 
",ANAGEMENT 

ADVICE: Allow sufficient time for planning. & 

ordering equipmen~, *NOTE: 911 lines ring simul-

taneously at this PSAP & at the Stevens Point, WI 

PSAP which is oper~ted by the city police dept. 

OTHER 

RINGBACK 

PSAP NAME PORTAGE COUNTY, WI 

HISTORICAL BACKGROUND 

INITIAL PtANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/75 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

OPERATIONAL: 09/75 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTEREQ BY: LE* 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS:· 2 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 15 
CALL MIX: LE 70 % FIRE 10 % EMS 20 % OTHER 0 % 
INAPPROPRIATE CALLS: 1 0 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: S 123,520 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE X LOCAL X 

FiSCAL YEAR 1978 OPERATING BUDGET: S 
BUDGET BREAKDOWN--

PERSONNEL 70% TELCO EQUIP./SERVICES 
FACILITIES 10 % OTHER 0" 

SOURCES OF OPERATING liUD"GfT: 
FEDERAL " STATE LOCAL 100" 

NAME: 
TITLE: 

PSAP DIRECTOR 

Daniel Hintz 
Sheriff 

20 " 

OTHER 

AGENCY: 
ADDRESS: 

Poratge County Sher'iff's Department 
1515 Strongs Avenue 
Stevens Poin~, WI 54481 

TELEPHONE NO.: 715/346-3232 . 

--, 

" 

.-
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, 911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 99,000 SERVICE AREA (Sq. Mi.): 400 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 

THE TELEPHOINE SYSTEM 

TELEPHONE COMPANIES: 3 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 1 
DIRECT PROGRESSlVE CONTROL 9 

911 WIRED CENTRAL OFFICES: 10 

COMMON CONTROL 0 
UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 20 TANDEM 

DIAL TONE FIRST STATUS: Part i a 1 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

SPECIAL FEATURES: 

o 

OTHER 

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X 
IDLE CIRCUIT TONE SWITCHHOOK STATUS 
ANI ALI SR PARTIAL SR OTHER X 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: Yes 

INTERAGENCY AG REEMENTS: Charter lord in. 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

ADVICE: Designate a coordinator who is willing & 

able to sell the system to all proposed users. 

psAp NAME SHEBOYGAN CelUI'!TY, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 02/75 ORDERED: 06/75 OPERATIONAL: 01/77 

AGENCY(S) LEADING, 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 8 CIVILIANS MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY ,CALL VOLUME: 5 
CALL MIX: LE 84 % FI RE 1 1 % EMS 5 % OTHER 0 % 
INAPPROPRIATE CALLS: 6 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 65,000 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEOERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAPDIRECTOR 

Eugene L. Paulson 
I nspectol~ 

% OTHER 

AGENCY: 
ADDRESS: 

Sheboygan County Shei~ I Ff 's Dop.sI~·tr.IUIYt 

615 N. 6th Street 
Sheboyg~nJ WI 53081 

% 

.::::,1 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 50 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 60 

4 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 2 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WI RED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: All 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

ACD ?BX/PABX X 

FORCED DISCONNECT 
SWITCH HOOK STATUS 

PARTIAL SR 

LEGAL 

OTHER 

2 

OTHER 

RINGBACK X 

,-~ ... -~----~---~--~ ---------~--

PSAP NAME SHEBOYGAN, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/76 

'AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 01/76 OPERATIONAL: 01/77 

LE 

AGENCIES SERVED POST-IMPLEMENTATION: N9ne 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DiSPATCHING PROCEDURE: Comb i nGd on~ -/mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 7 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 8 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 12 
CALL .MIX: LE 70 % FIRE 5 % EMS 10 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

OTHER 15 % 

II 
~ 

~ ________________ u __________________________________________ ~ __ • ________________ ~ ____________________________________ ~ 

i 
I 

STATE OR LOCAL 911 LAW/ORDINANCE: yes 

INTERAGENCY AGREEMENTS: Jo i nt powers 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Have problems with\.:~alsB alarms & non-emergency 

requests. 

ADVICE: Must be implemented county-wide. 

~"~-':'-~i----:-'O""'-"'" 

t'i 

PLANI~ING/IMPLEMENTATION COST: $ 

SOURGES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

~ISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EOUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OP~RATINGBUOGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITLE: 

PSAP DIRECTOR 

Victor Keitzel 
Ch i ef of Po lice 

% 

AGENCY: 
ADDRESS: 

Sheboygan Police Dqpartment 
828 Center Avenue 
Sheboygan, "W J 53081 

TELEPHONE NO.:' 414/459-333:3 . 

OTHER 

LOCAL 

% 

I 

!l 

r 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 23, 770 SERVICE AREA (Sq. Mi.): 1 2 

POLITICAL JURISDICTIONS SERVED: 1 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT 5 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPr,1ENT: 
UANDSET MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

fORCED DISCONNECT 
SWITCHHDDK STATUS 

PARTIAL SR 

LEGAL 

'STATE 'OR LOCAL 911. LAW/ORDINANCE: Yes 

, INTERAGEhlCY AGREEMENTS: Jo i nt powers 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OP~RATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

*NOTE: 911 lines ring simultaneously at this PSAP 

& at the Portage County. WI PSAP which is also in 

Stevens Point, WI. 

OTHER 

RINGBACK 

--~. ..------------~----------

PSAP NAME STEVEN~ POINT, WI 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01/74 ORDERED: OPERATIONAL: 09/75 

AGENCY(S) LEADING 911 EFFORT: Ll:: 

AGENCIES SERVED POST.:IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTEREIJ.. BY: LE* 

PSAP LOCATED WITH DISPATCh: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 1 CIVILIANS 0 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 80 % 

15 
FIRE 

2,% 
1Q % EMS 10 % OTHER o % 

INAPPROPRIATE CALLS: 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 7,200 
BUDGET BREAKDOWN--

PERSONNel % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING' BUDGET: 
FEDERAL % STATE LOCAL 50 % 

NAME: 
TITLE: 
AC-iENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSA'P DIRECTOR 

Leonard J. Hucke 
Ch j,ef of Pol i C€l 

Stevens Point Police Department 
1515 Strohgs Avenue 
Stevens Point, WI 54481 

715/346-3121 

OTHER 

LOCAL 

% 

-" 

I ,. 
I 
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KENNETH MADSEN 
SHERIFF 
POLK COUNTY SHERIFF'S DEPT. 
COURT HOUSE 
BALSAM LAKE J , WI 54810 
(715) 485-3131 

LEROY STRAUSS 
CH I EF OF POll CE 
MAN1TOWOC POLICE DEPARTMENT 
824 "J" 
MANlTOWOC J 

(414) 684-3331 
WI 54220 

SURVEY NON-RESPONDENTS 

LOUIS REETZ 
CHIEF'OF POLICE 
BLOOMER POLICE DEPARTMENT 
1200 15TH AVENUE 
BLOOMER J WI 
(715) 497-3300 

JACK ALGIRS 
CH I EF OF POll CE 

54724 

NEW LONDON POLICE DEPARTMENT 
215 N. SHAWANO 
NEW LONDON J WI 54961 
(414) 982-4212 

DAN BAXTER 
DEPUTY 
RUSK COUNTY SHERIFF'S DEPT. 
311 MINER AVE 
LADY SMITH J WI 54848 
(715) 532-5597 

ALBERT KOPSTAD 
CH I EF OF POll CE 
TWO RIVERS POLICE DEPT. 
P.O. BOX 87 
TWO RIVERS J WI 54241 
(414) 473-2233 

R I CHARD NEWBERr~Y 
CH I EF OF POll CE 
LAKE GENEVA P~LICE 
623 t'lA IN Si 
LAKE GENEVA J 

(414) 248-4455 

'DON R. SIMON 

DEPARTMENT 

WI 53147 

CHIEF OF POLICE 
WHITEWATER POLICE DEPT. 
SAFETY BUILDING 
WHITEWATER J WI 53910 
(414) 473-2233 

~-----------------------------------------------------------------------------------------------------------------~----~----------------~. -------
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 14,000 SERVICE AREA (SQ. Mi.): 2,400 

. POLITICAL JURISDICTIONS SERVED: 2 

, PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER 1 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CEfHRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL rONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTROL 
UNKNOWN )( 

TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

OTHER 

RINGBACK 

PSAP NAME CODY, WY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 01 171 ORDERED: OPERATIONAL: 09/72 

AGENCY(S) LEADING 911 EFFORT: :relco 

AGENCIES SERVED POST-IMPLEMENTATION: No~"le 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED RY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: eine-star"e 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 4 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 2,4 HOURS/DAY 
NON-~SAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 8 
CALL MIX: LE 80 % FIRE 10 % EMS 10 % OTHER 0 % 
INAPPROPRIATE CALLS: 20 % 

i -.:I 1 
~ l~------------~-L-E-G-A-L----~--------~~-----------... ------F-IS~C-A-L------.----~----~ 
II I~--------~----------------------------------------------~~--------------------------------------------------------~ '( =-. :sr! STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ 

\ 

:,~l, _ I INTERAGENCY AGREEMENTS: N~ne ,SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

, ~ ~--------------------------------------------------------~ 
STATE 

:, '= PROBLEM AREAS--COM.MENTS FISCAL YEAR 1978 ,OPERATING BUDGET: 
BUDf,lET BREAKDOWN -- .' 

cr~--------------------~-----------------------------------~ -81 MOST CURRE~n PROBLEM AREAS: 
__ OPERATIONAL 

TECHNICAL X 
FINANCIAL 
MANAGEMENT 

jPERSONNEL % 
FACILITIES % 

SOIJRCES OF OPERATING BUDGET: 

$ 

rELCO EQUIP'/SERVICES 
OTHER % 

% 

FEDERAL % STATE '% LOCAL % OTHER 
COMMENTS: 

Receive long distance calls on 911 lines daily. 

N~TE: Part of county served by 911 system that N.AME: 
TITLE: 

rings in 7 private homes simultaneously. AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Bill Brewer 
Sheriff 
Park County Sheriff's 
1131 11th Street 
Cody, WY 82414 

Department 

LOCAL 

¥1i.": ., 

" ( 

(~l 

i_~¢_t',0I;IIIII7i_m;I'IJOI'''''''4' ______ -------~-------~-----_:-_--:_..;....._~_:_T=. E=.L::;::;:PH=O=N:-E_N_O_~:---:-~-:-:-,3_0_7_1_5_8_7:'-:5-:5_2_4_-:-_" _"-_~ ___ ~_-;,!,' ______ ~-:-__;:__. 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 12,000 SERVICE AREA (Sq. Mi.): 3,000 

POLIT/CAL JURISDICTIONS SERVED: 5 

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS laTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 2 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL' 2 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 3 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-8UnON X AC.D PBX/PABX 

SPECIAL FEA'fURES: 
CALLED PARTY HOLD X 
IDLE CIRCutT TONE 
ANI AU SA 

FORCED DISCQNNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEME~TS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: ,. 

FINANCIAL X 
MANAGEMENT 

c:: 

o 

OTHER 

RINGBACK 

PSAP NAME EV /-\I'JS TON, WY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: '. ORDERED: OPERATIONAL: 04/70 

AGENCY(S) LEADING 911 EFFORT: City/cnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION ANQ OPERAtiONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATGHING PROCEDURE: One-stage 

CA~L-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: ·7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: . 

AVERAGE DAILY CAll VOLUME: 12 
CALL MIX: LE 90 % FI RE 4 % EMS 6 % OTHER 0 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 100 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEIlERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 116. 700 
BUDGET BREAKDOWN--

STATE 

PERSONNel 75 % TelCO EQUIP./SERVICES 5 % 
FACILITIES 15 % OTHER 5 % 

SOURCES OF OPERATING BUDGET: 
FEDERAL 7 % STATE 3 % LOCAL 90 % 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Russell D. Harvey 
Chief of Police 
Evanston Police Department 

•• 

801 Main Street I 

Evanston, WY 82930 

307/789-2141 

OTHER 

LOCAL I ',. 

f 

... 
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POPULATION SERVED: 12,500 SERVICE AREA (Sq. Mi.): 700 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: lE 4· FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

T·ELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 
DIRECT PROGRESSIVE CONTROL 1 

COMMON CONTROL 
Ur,KNOWN 

2 

INCOMING 9H TRUNKS: DIHECT 2· TANDEM 

DIAL TONE .FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANOSET X MULTI-BUnON X ACD PBX/PABX 

SPECIAL FEATURES: 
CALLED PARTY HOLD 
10LE CIRCUIT TONE 
ANI AU SR 

FORCED DISCONNECT 
SWITCHH(WK STATUS 

PMITIA!.. SR 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL X 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT 

Rece i ve I'lon-emergency ca lls on 911 1 i nes. 

NOTE: Budget figure is annual phone costs only. 

ADVICE: 911 must be well publicized. 

. - . 

2 

OTHER 

RINGBACK X 

INITIAL PLANNING: 05/75 ORDERED: 07/75 OPERATIONAL: 09/75 

AGENCY(S) LEADING 911 EFFORT: LE 

AGENCIES SERVED POST-IMPLEMENTATION: None 

P·SAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED. BY: LE 

PSAP LOCATED WITH D.lSPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN 24 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 7 
CALL MIX: LE 40 % FIRE 20 % EMS 40 % OTHER 0 % 
INAPPROPRIATE CALLS: 25 % 

FISCAL 

PLANNING/lMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 181 
BUDGET BREAKDOWN--

STATE 

PERSONNEL % TELCO EQUIP./SERVICES 100 % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 100 % 

NAME: 
. TITlE: 
AGENCY: 
ADDRESS: 

TelEPHONE NO.: 

PSAP DIRECTOR 

Robert L. Campbell 
Ch i ef of Po 1 ice 
Lander Police Department 
183 S .. 4th 
Lander J WY 82520 

307/332-3131 

OTHER 

LOCAL 

% 

I 
~ 
t 
I 
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911 SYSTEM DESCRIPTION 

THE COMMUNITY 

POPULATION SERVED: 75 J 000 

POLITICAL JURISDICTIONS SERVED: 

SERVICE AREA (Sq. Mi.): 2, 700 

6 

PUBLIC SAFETY AGENCIES SERVED: LE 5 FIRE 4 EMS 5 OTHER , 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 6 
DIRECT PROGRESSIVE CONTROL 4 

COMMON CONTROL 
UNKNOWN 

INCOMING 91.1 TRUNKS: 

DIAL" TONE FIRST STATUS: A I 1 

C.ALL~ANSWERINGEQUIPMENT: 

DIRECT 4 

HANDSET X MULTI-.BUTTON X ACD 

SPECIAL FEATURES: 

TANDEM 

PBX/PABX X 

CALLED PARTY HOLD X 
IDLE CIRCUIT TONE X 

FORCED DISCONNECT X 
SWITCHHOOK STATUS 

ANI ALI SR PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAWiuRDINANCE: No 

INTERAGENCY AGREEMENTS: Jo i nt powers# 

,PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL X 
MANAGEMENT 

Personnel costs continue to increase. 

ADVICE: Establish PSAP as a separate entity. 

*Disaster/emergency preparedness 

_Also has contract s~rvjces & charter/ordinance. 

8 

2 

OTHER 

RINGBACK X 

PSAP NAME· LARAMIE COUNTY, WY 

HISTORICAL BACKGROUND 

I~ITIAL PLANNING: 01/71 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 06/73 OPERATIONAL: 07/74 

Other* 

A.GENCIES SERVED POST-IMPLEMENTATION: Other --3 

PSAP ADMINISTRATION AND OPERATIONS 

P8AP ADMINISTERED BY: Emerg svcs 

PSAP' LOCATED WiTH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: Mu 1 t i-stage 

CALL-ANSWERING POSITIONS: 1 

. FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 5 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
, NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 45 
CALL MIX: LE 60 % FIRE 10 % EMS 20 % OTHER 10 % 
INAPPROPRIATE CALLS: 10 % 

FISCAL 

PLANNING/lMPLEMENTATION COST: $ 16,000 

SOURCES OF PLANNINGIIMPLEMENTATION FUNDS: FEDERAL STATE LOCAL X 

FISCAL YEAR 1978 OPERATING BUDGET: $ 40 J 000 
, BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP'/SERVICES 15 % 
'FACILITIES 0 % OTHER 5 % 

SOURCES OF. OPERATING BUDGET: 
.' FEDERAL % STATE % LOCAL 100 % OTHER % 

PSAP DIRECTOR' 

NAME: Dave Gui lie 
TITLE: Director of Civil Defense 
AGENCY: . Lararni e Cnty/Chc:'cnne C i v i I Def. 

316 W. 19th S~rect 
Agency 

ADDRESS:· 
Cheyenne, WY 82001 

TELEPHONE NO.: 307/637-6409 

~---~-~--~i,------··-·------~------------------~----------------~~~~~--------------------~--------------~--~------~------~ Ii 
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911 SYSTEM DESCRIPTION PSAP NAME LU~jI. JWY • 

~---------------------------------------------------------~---------------------------------------------THE COMMUNITY 

POPULATION SERVED: 1 J 480 SERVICE AREA (Sq. Mi.): 2 J 100 

POLITICAL JURISDICTIONS SERVED: 6 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE OEMS 0 OTHER o 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 07/75 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 

AGENCIES SERVED POST-IMPLEMENTATION: 

OPERATIONAL: 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 

TELEPHONE COMPANIES: 

CENTRAL OFFICE .SWITCHING EnIIlPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: Partial 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON 

SPECIAL FEATURES: 
CALLED PARTY HOLD 

911 WIRED CENTRAL OFFICES: 

ACD 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

PBX/PABX OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LO.CATED WITH DISPATCH: Yes 

'. 
CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN CiVILIANS MULTI-LINGUAL 

OPERATltllG SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWEI~ING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
IDLE CIRCUIT TONE 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR . 
CALL MIX: LE 40 % FIRE 40 % EMS 20 % OTHER 0 % 

ANI ALI SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINA.NCE: No 

INTERAGENCY AGREEMENTS: Jo i nt. powers 

~--------------~------,---------------------------------~ PROBLEM AREAS--COMMENTS 
~--------------,-----------,------------------------------~ 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COM,..ENTS: 

FINANCIAL 
MANA~~EMENT 

INAPPROPRIATE CALLS: % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEOERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

PSAP DIRECTOR 

NAME: 
TITLE: 

Gc;me Bryson 
Sheriff 

% OTHER 

AGENCY: 
ADDRESS: 

Niobrara County Sheriff's Department 
Courthouse 
Lusk. WY 82225 

TELEPHONE NO.: 307/334-2212 

--------"""""'-----_ .. _-_ .. --. ... -"~·c.,_,, .. ~ ...... _ .... _~ ... ~ __ ,_,.,...'""- ...... ~-,.~-·-·-~-"··-w~-------~' .-.. ...-.- ""'--~~ ·'Z,T-~----······-·- - .-.-
'-'''/ 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 6,500 SERVICE AREA (Sq. Mi.): 

POLITICAL JURISDICTIONS SERVED: 3 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

iELEPHO N ECOMPAN I ES: 911 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 0 COMMON CONTROL 0 
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN 

INCOMING 911 TRUNKS: DIRECT 2 TANDEM o 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X ACD PBX/PABX OTHER 

SPECIAL ,FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT X 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS: 

FiNANCIAL 
MANAGEMENT 

~ecelve large number of invalid calls where we get 

static, busy signals, other noise, or caller 
"I 

dialed 7-dialt number. These p~oblems have existed 

_ince imp\ementation~-te\co has not corrected yet. 

RINGBACK 

- ---- .. ~------~~~---------- --------------------

PSAP NAME NEWCASTLE, WY 

HISTORICAL BACKGROUND 

INIT!AL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEADING 911 EFFORT: Te\cC? 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPER'AT'IONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL:-ANSWERING POSITIONS: 8 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS MULTI-LINGUAL 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE 98 % 
INAPPROPRIATE CALLS: 

5 
FIRE 

% 
1 % 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 

EMS 

o 

1 % OTHER 0 % 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP'/SERVICES 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUOGET: 
FEDERAL % STATE % LOCAL 

NAME: 
TITlE: 

PSAP DIRECTOR 

Ray C. Templeman 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

Newcastle Police Department 
P.O. Box 447 
Newcastle, WY 82701 

% 

OTHER % 

-

" , 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 1 j 500 SERVICE AREA (Sq. Mi.): 25 

POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM COMMON CONTROL 
DIRECT PROGRESSIVE CONTROL UNKNOWN X 

IN.~OMING 911 TRUNKS: DIRECT 2 TANDEM 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON ACD PBX/PABX X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: Non~ 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNIC!,L 

COMMENTS: 

fiNANCIAL 
MANAGEMENT 

OTHER 

RINGBACK 

.--~ ... ----~-...------ ----------------~---------.. __ .-

PSAP NAME PINE BLUFFS, WY 

HISTORICAL BACKGROUND 

INITIAL PLANNING: ORDERED: OPERATIONAL: 05/76 

AGENCY(S) LEADING 911 EFFORT: Citylcnty admin 

AGENCIES SERVED POST-IMPLEMENTATION: None 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: o 

FULL-TIME CALL ANSWERERS: 
SWORN 3 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 1 
CALL MIX: LE 10%. FIRE 10% EMS 
INAPPROPRIATE CALLS: 1'0% 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 500 

80 % OTHER o ~ 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 24, 000 
BUDGET BREAKDOWN--

PERSONNEL 80 % TELCO EQUIP./SERVICES 
FACILITIES 0 % '. OTHER 10% 

,SOURCES OF OPERATING. BUDGET:. 
FEDERAL % STATE % LOCAL 100% 

NAME: 
TITLE: 
AGENCY: 
ADDRESS: 

TELEPHONE NO.: 

PSAP DIRECTOR 

Leland Rether 
Ch i ef of Po lice 
Pine Bluffs Police Department 
Box 378 
Pine Bluffs, WY 82082 

308/245-3777 

10 % 

OTHER % 

I 

..... __ ~~'*"""""------------------==::II===-----.-....-,,-~-~-----------_______ l 

I 



(" , 

',;-" 

-----------------

911 SYSTEM DESCRIPTION PSAP NAME RIVEUi\)H, WY 

THECOMMUNlt-y--'----...------H-IS-T-O-Il-IC-A-L-B-A-C-K-G-R-O-U-N-O--------t 
~-----------,.,:.;'f~!p....,.~, ---------------+--------------------------------i 

POPULATION SEBVED: 140,000 SERVICE AREA (Sq. Mi.): 

• POLITICAL JURISDICTIONS SERVED: 2 

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 1 

. 
'THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 9~ 1 WIRED CENTRAL OFFICES: 

CENTRAL OFFICE SWITCHING HlUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSIVE CONTROL 

COMMON CONTROL 
UNKNOWN X 

INCOMING 911 TRUNKS: DIRECT TANDEM 

DIAL TONE FIRST STATUS: 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X ACD PBX/PABX 

, SPECIAL FEATURES: 
CALLf9 PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI ALI SR 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR 

LEGAL 

STATE ,OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: 

OTHER 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FltU~CIAL 
MANAGEidENT , / 

OTHER 

RINGBACK X 

INITIAL PLANNING: ORDERED: OPERATIONAL: 

AGENCY(S) LEAD,ING 911 EFFORT: 

AGENCIf.S SERVED POST-IMPLEMENTATION: 

PSAP AOM~NISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One -stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS; 
SWORN CIVILIANS 7 MULTI-LINGUAL 0 

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 
CALL MIX: LE % FIRE % 
INAPPROPRIATE CALLS: % 

/ 

PLANNING/IMPLEMENTATION COST: $ 

FISCAL 

EMS 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 
"~ I 

FISCAL YEAR 1 978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

% OTHER 

STATE LOCAL 

PERSONNEL % TELCO EQUIP./SERVICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL 

," 

PSAP OIRECTOR 

NAME: 
. TITLE: 

Dennis F. Horyza 
Chief of Police 

% 

AGENCY: 
ADDRESS: 

R~Merton Police Department 
120 S.: Broadway 
Riverion, WY 82501 

TELEPHONE NO.: 307/856-4891 

" 

OTHER .~ % 

% 

f) 
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911 SYSTEM DESCRIPTION 
THE COMMUNITY 

POPULATION SERVED: 23.000 SERVICE AREA (Sq, Mi.): 2. 700 

POLITICAL JURISDICTIONS SERVED: 4 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 1 OTHER 0 

THE TELEPHONE SYSTEM 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM 
DIRECT PROGRESSiVE CONTROL 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUTTON X 

SPECIAL fEATURES: 
CALLED PARTY HOLD 
IDLE CIRCUIT TONE X 
ANI ALI SR 

911 WIRED CENTRAL OFFICES: 

4 

ACD 

COMMON CONTROL 
UNKNOWN X 

TANDEM 

PBX/PABX 

FORCED DisCONNECT 
SWITCHHOOK STATUS X 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK 

PSAP NAME SriERI DAN. W'~ 

HISTORICAL BACKGROUND 

INITIAL PLANNING: 08/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 11/7'~ OPERATIONAL: 10/75 

Other* 

AGENCIES SERVED POST-IMPLEMENTATION: 

PSAP ADMINISTRATION AND OPERATIONS 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stago 

CALL-ANSWERING POSITIONS: 1 

FULL-TIME CALL ANSWERERS: 
SWORN 0 CIVILIANS 6 MULTI-LINGUAL 0 

OPERATING SCHEDUlE; 7 DAYS/WEEK 24 HOURS/DAY 
NON-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 25 
FIRE 

60 % 
CALL MIX: LE 75 % 
INAPPROPRIATE CALLS: 

5 % EMS 15 % OTHER 5 % 

~--------------------------------------------------------~~----------------------------------.----.------------------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERAGENCY AGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL 

COMMENTS: 

FINANCIAL 
MANAGEMENT X 

ADVICE: Work out financial problems, operational 
J 

[procedures & responsibilities of all user agencies 

In planning stage. Get support of all users. 

*Citizen action group 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ 500 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE 

FISCAL YEAR 1978 OPERATING BUDGET: $ 
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQU!P./SE!WICES % 
FACILITIES % OTHER % 

SOURCES OF OPERATING BUDGET: 
FEDERAL % STATE % LOCAL '100% 

NAME: 
TITLE: 

. AGENCY: 
ADDRESS: 

PSAP DIRECTOR 

Rogol~ K!~out 

Chiof of I?o l ico 
Shor f dan Po 1 i co Dop.::..."'tI1l0nt 
P.O. 80>< aLls 
Sheridan, WY 82801 

OTHER 

LOCAL 

% 
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~---------------------------------------------------------------------------------------------------------------~ 
911 SYSTEM DESCRIPTION PSAP NAME WASHAKIE COUNTY, WY 

THE COMMUNITY HISTORICAL BACKGROUND 

POPULATION SERVED: 10,000 

POLITICAL JURISDICTIONS SERVED: 3 

SERVICE AREA (Sq. Mi.): 2,262 INITIAL PLANNING: 06/74 

AGENCY(S) LEADING 911 EFFORT: 

ORDERED: 08/74 

Emerg. med. 

OPERATIONAL: 05/75 

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None 

THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS 
~----------------------------------------------------.----~------------~ 

TELEPHONE COMPANIES: 1 

CENTRAL OFFICE SWITCHING EQUIPMENT: 
STORED PROGRAM Q 
DIRECT PROGRESSIVE CONTROL 1 

INCOMING 911 TRUNKS: DIRECT 

DIAL TONE FIRST STATUS: None 

CALL-ANSWERING EQUIPMENT: 
HANDSET MULTI-BUnON X 

SPECIAL FEATURES: 
CALLED PARTY HOLD X 
IDLE CIRCUIT TONE 
ANI All SR 

911 WIRED CENTRAL OFFICES: 1 

COMMON CONTR'K 
UNKNOWN 

o 

2 TANDEM 

ACD PBX/PABX 

FORCED DISCONNECT 
SWITCHHOOK STATUS 

PARTIAL SR OTHER 

o 

OTHER 

RINGBACK 

PSAP ADMINISTERED BY: LE 

PSAP LOCATED WITH DISPATCH: Yes 

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage 

CALL-ANSWERING POSITIONS: 2 

FULL-TIME CALL ANSWERERS: 
SWORN CIVILIANS 5 

OPERATING SCHEDULE: 7 DAYS/WEEK 
NDN-PSAP CALL-ANSWERING AGENCY: 

AVERAGE DAILY CALL VOLUME: 3 
CALL MIX: LE eo % FIRE 
INAPPROPAIATE CALLS: 10 % 

MULTI-LINGUAL 0 

24 HOURS/DAY 

20 % EMS 30 % OTHER o % 

~--------------------------------------------------------~------~".--------------------------------------~------~ LEGAL 

STATE OR LOCAL 911 LAW/ORDINANCE: No 

INTERA(jENCYAGREEMENTS: None 

PROBLEM AREAS--COMMENTS 

MOST CURRENT PROBLEM AREAS: 
OPERATIONAL 
TECHNICAL X 

COMMENTS; 

FINANCIAL. 
MANAGEMENT 

Phone n~mbers with 9-1 arG tied Into 911 lines. 

. ' 

FISCAL 

PLANNING/IMPLEMENTATION COST: $ a 

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL 

FISCAL YEAR 1978 OPERATING BUDGET: $ 1, 000 
BUDGET BREAKDOWN--

STATE 

PERSONNEL 60 % TELCO EQUIP./SERVICES 30 % 
FACILITIES 10 % OTHER 0 % 

SOURCES OF OPERATING BUDGH: 
FEDERAL % STA,TE % LOCAL 100 % OTHER 

NAME: 
. TITLE: 
AGENCY: 
ADDR(SS: 

TE,LEPHONE NO.: 

PSAP DIRECTOR 

James L. Thomson 
Ch i ef of Pol ice 
Worland Police Department 
i19 N. 9th Street 
Worland, WY 82401 

31)7/347-4253 

LOCAL 

·1 

-'I . 

~,J 
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SURVEY NON-RESPONDENTS 

I I 
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ffl.l 
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·r 
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DELAINE ROBERTS 
SHERIFF 
LINCOLN COUNTY SHERIFF'S DEPT. 

AFTON J WY 83101 
(307) 886i~3141 

JAMES STARk 
SHERIFF 
SWEETWATER CTY SHERIFF'S DEPT 
P.O. BOX 126 
GREEN RIV~R J WY 82935 
(307) 875:"2331 

DAVID WILCOCK 
CH I EF OF POll CE 
LOVELL POLICE DEPARTMENT 
336 NEVADA AVENUE 
LGVELL J WY 82431 
(307) 548-2215 

LEWIS MUIR 
CH! EF OF POll CE 
ROCK SPRINGS POLICE DEPT 
P.O. BOX 1060 
ROCK SPRINGS J WY 82901 
(307) 362-5686 

JON DAHLBERG 
SHERIFF .. 
BIG HORN CTY SHERIFF'S DEPT. 
P.O. BOX 97 
BASIN J WY 82410 
(307) 568-2341 

STEVEN W ROGERS 
SHERIFF 
TETON COUNTY SHERIFF'S DEPT 
P . O. BOX 1 01 1 
JACKSON J WY 83001 
(307) 733-2331 

ROBERT GENNER 
DEPUTY SHERIFF 
PARK COUNTY SHERIFF'S DEPT. 
TOWNHALL P.O. BOX 38 
MEETEESE J WY 82433 
(307) 868-2338 

JOHN W LUNLEY 
CH I EF OF POll CE 
THERMOPOLIS POLICE DEPARTMENT 
418 BROADWAY 
THERMOPOLIS J WY 82443 
(307) 864-3114 

11 

l--....._ _~'~'~. --r------"" ~~----:-~-

GENE A WARLOW 
ADMINISTRATIVE OFFICER 
CITY OF GILLETTE 
P.O. BOX 3003 . 
GILLETTE J WY 82716 
(307) 686-2222 

Oi::LAINE ROBERTS 
SHERIFF 
LINCOLN COUNTY SHERIFF'S 
KEMMERER SHERIFF'S DEPT. 
KEMMERER J WY 
(307) 877-3971 

LI NDA K LEE 
TOWN CLERK' 
MOORCRAFT TOWNHALL 
BOX 96 
MOORCRAFT J WY 
(307) 756-3526 

DEPT 

83101 

82721 

GEORGE HUGHES 
CHIEF OF POLICE 
GLEN ROCK POLICE DEPARTMENT 
P.O. BOX 417 
GLEN ROCK J WY 82637 
(307) 436 - 2777 

MARKC DRIGMON 
STAFF OFFICER 
LARAMIE POLICE DEPARTMENT 
P.O. BOX C 
LARAMI~ J WY 82070 
(307) 742.;.6603 

ROBERT P C~OROUGH 
CHIEF OF POLICE 
PGWELL POLICE DEPARTMENT 
250 N. CLARK 
POWELL J WY 82435 
(307) 754 - 2212 

( 
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PS,AP Name 

Haines, AK 

Evergreen, AL 

O'Neill, NE 

Dadeville, AL 

Valdez, AK 

B rewster, MA 

Tyngsboro, MA 

Milton-Free~vater , 

Perry, IA 

Passchristian, MS 

Philadelphia, 11S 

Pulaski, TN 

Punta Gorda, FL 

S 

I 

1 

outhwick, MA 

Brigantine, NJ 

Maysville, KY 

:Iarriman, TN 

fedway, MA 

S 

P 

itka, AK 

Amherst, OH 

oquoson, VA 

Adel, IA 

Yates Center, KS 

Cut Bank, MT 

OR 

~~ 
N/A = Not available. 

Population 
Served, 

CROSS-INDEX CODE 

'N/A oJ
: 

4,000 

4,000 

4,000 

4,066 

4,600 

4,800 

5,500 

6,000 

6,000 

6,700 

7,642 

8,000 

8,000 

8,200 

8,500 

8,734 

9,000 

10,000 

10,000 

10,000 

CROSS-INDEX CODE 

2,771 

4,100 

5,000 

607 

PSAP 
Location 

01 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

02 

Sheriff 

Sheriff 

Sheriff 

Political 
Jurisdictions 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1, 

1 

1 

,,1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

',Preceding page blank 
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Population PSAP Political 
PSAP Nt:\me Served Location Jurisdictions 

\. 

CROSS-INDEX CODE 03 

JC?kyll Island, GA 2,700 FD 1 

Topsfield, MA 7,000 City Comm. Ctr; 1 

Pepperell, MA 8,000 City Comm . Ctr. 1 

. -
CROSS-INDEX CODE 04 

Marseilles, IL 6,500 Other 1 

CROSS-INDEX CODE 05 

Pine Bluffs, WY . 1,500 PD 2 

Marion, AL 4,000 PD 2 

Toledo) OR 4,650 PD 2 

Gatlinburg, TN 6,000 PD 2 

l1artsviJ.le, TN 6,000 PD 2 

Savannah, TN 6,325 PD 2 

l 
! 
~ 
~ 
~ 
I' 

! 
~ 
I 
i 
~ 
·1 L 

Durant, MS 6,500 PD 2 

Ogallala, NE 7,000 PD 2 

Alva, OK 7,440 PD 2 

Yr.eka, CA 7,500 PD 2 

Ocean Shores, WA 7,500 PD 2 

Kodiak, AK 7,754 PD 2 

Marengo, IL 8,000 PD 2 

Vandalia, IL 10,000 PD 2 

Indianola,NS 10,000 PD 2 

ft 
~ 

~ 
I, 

'11 

~ 
~ " j, 

.~ 

~ 

1 

F1orenc.e, Q}:. 10,000 PD 2 

Fort Stockton, TX 10,000 PD 2 

Chelan, WA 10,000 PD 2 

608 
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Population PSAP Political 
PSAP Name Served Location Jurisdictions 

CROSS-INDEX CODE 09 (Continued) 

Umatilla, OR 8,000 PD 6 

Milton, PA 10,000 PD 3 

Washakie County, WY 10,000 PD 3 

Seaside, OR 10,000 PD 6 

CROSS-INDEX CODE 10 

Stanley, ID 400 Sheriff 6 

Lusk, WY 1,480 Sheriff 6 

Valentine, NE 3,000 Sheriff 3 

Pender, NE 3,500 Sheriff 3 I 
Stevens County, KS 4,000 Sheriff 5 

Imperial, NE 4,000 Sheriff 6 

Rushville, J>1E 4,500 Sheriff 3 

Morrow County, OR 4,700 Sheriff 5 

Smethport, PA 5,500 Sheriff 4 

Spink County, SD 6,000 Sheriff 7 

Osceola, NE 7,000 Sheriff 5 

CROSS-INDEX CODE 11 

Rancho Santa Fe, CA 4,500 FD 3 

Rio Vista, CA 5,000 FD 5 

Hilton Head Island, SC 7,500 FD 4 

CROSS-~NDEX CODE 12 
k . 

Ashburn, 'GA 10,000 Other 4 

, 

610 
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-------------------------.-----------------

. PSAP Name Population PSAP Political 
Served Location Jurisdictions 

CROSS-INDEX CODE 13 

Hedfield, MA 10,380 PD 1 
Holdrege, NE 12,000 PD 1 

Hayfield, KY 12,500 PD 1 
Cheraw, SC 13,000 PD 1 
Wolcott, CT 13,500 PD 1 
East Longmeadow, HA 13,500 PD 1 
Holliston; !'fA 13,500 PD 1 
Mandan, ND 14,000 PD 1 
Oakland, NJ 15,000 PD 1 
Lawrenceburg, TN 15,000 PD 1 

Farmington, CT 16,500 PD 1 
Menomonie, WI 18,000 PD 1 
Jesup, GA 19,400 PD 1 
Ansonia, CT 20,00(y PD 1 

Clinton, CT 20,000 PD 1 
Olean, NY 20,000 PD 1 
Brookfield, IL 20,500 PD 1 
l1ercer Island, WA 22,000 PD 1 
Greenwood, MS 22,500 PD 1 
Palmer,. AK 22,800 PD 1 
Cheshire, CT 23,000 PD 1 
Duncan, OK 23,000 PD 1 
Stevens Point, WI 23,770 PD 1 
Phenix City, AL 25,000 PD 1 
Windsor, CT 25,000 PD 1 
Danville, KY 25,000 PD 1 
Commerce, TX 25,000 PD 1 
Glastonbury, CT 26,000 PD 1 
Marshfield, MA 26,000 PD 1 
Dover, NH 26,000 PD 1 
Weirton, WV 27,000 PD 1 
Nevada, 1.10 29,065 PD 1 

611 
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Population PSAP Political 
PSAP Name Served Location Jurisdictions 

CROSS-INDEX CODE 13 (Continued) 

Needham, MA 29,936 PD 1 

West Memphis, AR 30,000 PD 1 

Newington, CT 30,000 PD 1 

Sherman, TX 30,000 PD 
, 

1 

Wilmette, IL 31,000 PD 1 

Moorhead, MN 33,000 PD 1 

Provincetown, MA 35,000 PD 1 

Joplin, MO 40,700 PD 1 

New Brunswick, NJ 42,500 PD 1 

Coral Gables, FL 45,000 PD 1 

Elkhart, IN 50,000 PD 1 

Biloxi, MS 54,240 PD 1 

Orem, UT 56,000 PD ·1 

Weymouth, MA 57,000 PD 1 

Wailuku, HI 60,000 PD 1 

CROSS-~NDEX CODE 14 

Crawfordville, FL 12,180 Sheriff 1 

CROS S-·INDEX CODE 15 
I 

Glencoe, IL 10,500 Public Safety 1 

Norton. HA 13,000 City Comm. Ctr. 

Gilroy, CA 16,000 County Comm. Ctr. 1 

Guilford, CT 18,000 City Comm. Ctr. 1 

Haterford, CT 20,000 City Comm.· Ctr. 1 

San Clemente, CA 27,000 FD 1 

Renton, WA 31,000 City Comm. Ctr. 1 

Calvert County, MD 31,500 County Comm. Ctr. 1 

Jacksonville, AL 36,000 FD 1 

Wallingford; CT 38,.QOO FD 1 

West Haven, CT 57,000 City Comm. Cn. 1 
1..---,' 

-.~.- ~". ~ ~.-- .~- .. ~ , . 
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1 
Population PSAP 

PSAP Name Served Location 
'. 

CROSS-INDEX CODE 16 

Los Alamos, NH 19,500 Other 

Clarion County, PA 39,384 Other 

St. Mary's County, MD 55,000 Other 

CROSS-INDEX CODE 17 

Camden, TN 10,126 PD 

Washington, IN 11,232 PD 

Mc Pherson, KS 12,985 PD 

Paris, KY 13,000 PD 

Miles City, MT 13,000 PD 

Seymour, CT 14,000 PD 

Hasbrouck Heights, NJ 14,314 PD 

Frankfort, IN 14,500 PD 

Oakdale, LA 14,500 PD 

Carroll, IA 15,000 PD 

Clinton, MS 15,000 PD 

Seaford, DE 16,000 PD 

BeatriGe, NE 16,840 PD 

Lamesa, TX 17,000 PD 

Millbury, MA 18,000 PD 

Brunswick, ME 18,500 PD 

Middleborough, MA 19,000 PD 

Durango, CO 20,000 PD 

Defiance, OH 20,000 'PD 

Yankton, SD 20,000 PD 

Hoodstock, IL 22,367 PD 

Vincennes, IN 25,000 PD 

Wabash, IN 25,000 PD 

Natchez, MS 25,000+ PD 

Ocean Springs: HS 25,000 PD 
.- .- - -~ .. 
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Political 
Jurisdictions 

1 

1 

1 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 
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2 
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Popuiation PSAP Political 
PSAP Name Served. Location Jurisdictions 

CROSS .. ·INDEX CODE 17 ( Continued) 
1-< --

Jonesboro, AR 33~000 PD 2 

Columbus, IN 36,105 PD 2 

Honroe, MI 37,000 PD 2 

Pacifica, CA 39,700 PD 2 

Valdosta, GA .40.000 PD 2 

Garden City, KS 40,000 PD 2 

Huntsville, TX L~O, 000 PD 2 

Fremont, NE 42,000 ,PD 2 

Morristown, TN 45,000 jPD 2 

Ames, IA 47,000 PD 2 

Meridian, MS 48,100 PD 2 

Santa Maria, CA 50,000 PD 2 

Stillwater, OK 50,000 PD 2 

Grand Forks, ND 50,977 PD 2 

Poplar Bluff, MO 60,000 PD 2 

Batavia, NY 60,000 PD 2 

CROSS-TNDEX CODE 18 

Cody, WY 14,000 Sheriff 2 

Brooksville, FL 34,341 Sheriff 2 

Lockport, NY 40,000 Sheriff 2 

Roane County, TN 40,644 Sheriff 2 

Cambridge, IL 55,000 Sheriff 2 

CROSS-INDEX CODE 19 

El Dorado, KS 16,000 Public Safety 2 

Lincolnton, NC 16,184 County Comm. (~tr . 2 

The Dalles, OR 17,000 City Comm. Ct;r. 2 
\ 

Watertown, CT 20,000 ' City Comm. ctx. 2 

614 
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Population PSAP 
PSAP Name Served Location 

CROSS-INDEX CODE 19 (Continued) 

Frankfort, KY 38,000 FD. 
Milford, CT 55,000 FD 

\,."':"-

CROSS-,INDEX CODE 20 

Fallon, NV 19,000 Other 

CROSS-INDEX CODE 21 

Fox Lake, IL 10,675 PD 

Hartford City, IN 12,000 PD 

Wauconda, IL 12,000 PD 
Waverly, TN 12,000 PD 

Evanston, WY 12,000 PD 

Sidney, NE 12,000 PD 
Fremont County, WY 12,500 PD 

Carpinteria, CA 13,000 PD 

PlatteVille, lH 13,000 PD 

Silver Creek, NY 13,500 PD 

Lake Zurich, IL 14,000 PD 

Clarinda, IA 14,500 PD 

Brewton, AL 15,000 PD 
Reedley, CA 15,000 PD 

Alliance, NE 16,000 PD 

Sandersville, GA 17,500 PD 

Lansford, PA 18,000 PD 

Smyrna, TN 19,000 PD 

Winder, GA 20,000 PD 

Hartselle, AL 23,000 PD 

. Bedford, IN 23,000 PD 
, 

615 

Political 
Jurisdictions 
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2 

2 

3 

3 

4 
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; Po1itiea.L ri)pu1ation PSAP 

Lopatlon 
,I P1iAP Name Served 

------------------------~ 1---------- , 
CROSS--l~'l'DE;X CODE 21 (Continued) 

4 

4 

3 

'8 

____ .I ______ ~-~-,-.;~G-------------------- -------. 
Sheridan, WY 

Hot.jht in Home, ID 

Por't ~nge1es~ HA 

Hol1ic1aysburg, PA 

Bolivar, TN' 

Be}:wick, PA 

co(!!oa' Beach, 

B1~lf f ton, IN 

) 

FL 

Gl enshaw, PA 

An1tioch, .IL 

Tinley Park, IL 

Oa.kridge, TN 

Edwardsville, IL 

Jacksonville, IL 

Demopolis, AL 

Crystal Lake, IL 

Hermiston, OR 

P~arl, 11S 

Haterville, ME 

Burlington, IA 

Lebanon, TN 

Highland Park, IL 

Sandusky, OH 

Logansport, IN 

Jamestown, NY 

Norfolk, NE 

East Aurora, NY 

Longmon t, . C~ 

Idaho Falls, ID 

Sheboygan, HI 

Raybrook, NY 

23,000 

23,400 

24,000 

24,000 

24,000 

24,Ol.8 

25,000 

25,000 

27,000 

28,000 

30,000 

3.0,000 

31,000 

32,000 

35,000 

35,000 

35,000 

35,000 

35,868 

36,000 

38,000 

40,000 

40,000 

40,000 

40,000 

40,000 

40,866 

47,673 

48,000 

50,000 

50,QOO 

616 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

pp 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

13 

9 

4 

12 

6 

4 

3 

4' 

4 

4 

4 

5 

5 

6 

4 

4 

4 

3 

3 

5 

5 

7 

8 

4 

5 

4 
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I Popul~tion PSAP Political 
PSAP Name Served Location 

H, __________ , ________________________ ~ __ -----------------------J-U-r-i-s-d-i-a-tl_'_on __ s j 

Franklin, TN 

Pascagoula, 11S 

Shawnee, OK 

Lawrence, KS 

11inot, ND 

CROSS-INDEX CODE 21 (Continued) 

50,951 PD 

55,000 PD 

55,000 PD 

60,000 PD 

60,000 PD 

5 

3 

3 

3 

7 

r------~,,------------------------1 

Lake Butler, FL 

Rupert, ID 

Smith County, TN 

Hollister, CA 

Lamoile County, VT 

~vauchula, FL 

Okeechobee, FL 

Boone, IA 

Decatur, IN 

White Cloud, MI 

Portage County, HI 

Quincy, FL 

Milton; FL 

Anacortes, WA 

Garrett County, MD 

Wayne, MI 

Far£,::;;ault, MN 

Tullahoma, TN , 

Broken Arrow, OK 

Tri-Com (Geneva), IL 

CROSS-INDEX CODE 22 

10,758 Sheriff 

12,000 Sheriff 

13,500 Sheriff 

15,000 Sheriff 

17,278 Sheriff 

20,000 Sheriff 

20,000 Sheriff 

26,470 Sheriff 

30,000 

32,000 

36,000 

39,000 

55,000 

Sheriff 

Sheriff 

Sheriff 

Sheriff 

Sheriff 

CROSS-,INDEX CODE 23 

12,040 FD 

21,000 

22,500 
; 

25,000 ... 

35,000 

60,000 

60,000 

617 

County Comm. Ctr. 

Public Safety 

Public Safety 

County COTIirq. Gt,r. 

FD 

County Comm. Gtr. 

4 

4 

4 

5 

10 

3 

6 

4 

6 

4 

13 

4 

6 

4 

14 

6 

6 

3 

3 

3 
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Population PSAP Political 
PSAP Name Served Location Jurisdictions 

CROSS-iNDEX CODE 24 

Mill.edgeville, GA 36,000 Other 3 

Elkton, MD 55,900 Other 16 

CROSS-·INDEX CODE 25 

Oak Park, 11 62,500 PD 1 

Appleton, WI 66,000 PD 1 

Bayonne, NJ 73,000 PD 1 

Sioux Falls, SD 80,000 PD 1 

Evanston, IL 80,500 PD 1 

Newton, MA 86,500 PD 1 

Quincy, MA 90,000 PD 1 

Duluth, MN 100,000 PD 1 

Lawton, OK 100,000 PD 1 

Hammond, IN 1l0,000 PD 1 

South Bend, IN 115,000 PD 1 

Irving, TX 135,000 PD 1 

Hialeah, FL 150,000 PD 1 

Worcester, MA 175,000 PD 1 

Henrico County, VA 192,000 PD 1 

Newark, N3 382,000 PD 1 

Seattle, WA 490,000 PD 1 

Boston, MA 650,000 PD 1 

Washington), DC 750,000 PD 1 

New York City, NY 8,000,000 PD 1 

CROSS-.J:NDEX CODE 26 

Key West, FL . 91,000 Sheriff 1 

Sheboygan County, WI 99,000 Sheriff 1 

·, , , 618 
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Population PSAP 
PSAP Name Served Location 

CROSS-iNDEX CODE 27 

Charles County, MD 70,000 County Comm. Ctr. 

New Britain, CT 83,441 FD 
New Haven, CT 135,000 FD 
Richmond, VA 250,000 Public Safety 
Montgomery County, MD 600,000 County Comm. Ctr. 

CROSS-iNDEX CODE 28 

Galveston, TX 73,000 Other 
Lebanon County, PA 108,000 Other 
Allentown, PA 110,000 Other 
York County, PA 325,000 Other 
Lancaster County, PA 342,797 Other 

CROSS-INDEX CODE 29 

Texas City, TX 65,000 PD 
Jackson, TN 68,000 PD 
Fort Collins, CO 70,000 PD 

Naperville, 11 80,000 PD 
St. Joseph, MO 80,000 PD 
Southfield, MI 96,500 PD 

Selma, AL 99,999 PD 

Billings, MT 100,000 PD 

Cambridge, MA 104,000 PD 

Pueblo, CO 126,700 PD 

Moss Point, MS 130,000 PD 

Peoria, IL 135,000 PD 

Riverton,- WY 140,000 PD 

Evansville, IN 168,000 PD 

Lansing, MI 246,450 PD 

619 

Political 
Jurisdictions 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 
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-
Population PSAP 

PSLV.i? Name Served Location 

CROSS-INDEX CODE 29 (Continued) 

Albuquerque, NM 279,000 PD 

Jersey City, NJ 318,000 PD 
-

CROSS-INDEX CODE 30 

None 

CROSS-INDEX CODE 31 

Lewiston, ME 67,779 City Comm. Ctr. 

Columbia, MO 77, 000 County Comm. Ctr. 

Vicksburg, MS 77 , 501 FD 

Odessa, TX 110,000 FD 

Lincoln, NE 186,000 FD 

., .. -. 
CROSS-,INDEX CODE ,32 

Montgomery County, TN 85,000 Other 

Winston-Salem, NC 158,060 Other 

Spartanburg County, SC 211,000 Other 

Denver, CO 650,000 Ohter 

CROSS-INDEX CODE 33 

Galesburg, IL 61,280 PD 

Shelton, CT 63,700 PD 

Manhattan, KS 65,000 PD 

Rochester, HN 65,000 PD 

Murfreesboro, TN 69,901 PD 

Eau Claire, WI 70,000 PD 

Maryville, TN 71,800 PD 

620 

Political 
Jurisdictions 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

5 

4 

6 

7 

3 

4 

6 
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PSAP Name Population 
Served 

PSAP 
Location 

CROSS-INDEX CODE 33 (Continued) 

Grand Island, NE 

Florence, AL 

Burlington, VT 

Las Cruces, NM 
Gulfport, MS 

Bloomington, IN 

Ann Arbor, MI 

Sterling Heights, MI 

Aurora, IL 

Dayton, TN 

Springfield, liO 
Montgomery, AL 

Grand Rapids, MI 

Springfield, TN 
Anchorage, AK 

Snohomish County, WA 

Livonia, MI 

Buffalo, NY 

Honolulu, HI 

Butte, MT 

Mineola l NY 

Yaphank, NY 

Detroit, MI 

Punta Gorda, FL 

Jackson Countj, OR 

Brown County, WI 

Tallahassee, FL 

Littleton, CO 

Largo, FL 

Fort Lauderdale, FL 

72,000 

72, 080 

75,000 

80,000 

90,000 

90,000 

104,000 

120,000 

120,000 

190, 000 

161,000 

175,000 

197,649 

200, 000 

200,000 

303,000 

360,000 

600,000 

815,600 

1,142,000 

1,400,000 

1,500,000 

2,000,000 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 
PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

PD 

CROSS-INDEX CODE 34 

60,500 

124,500 

174,000 

175,000 

360,000 

450,000 

1,250,000 
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Sheriff 

Sheriff 

Sheriff 

Sheriff 

Sheriff 

Sheriff 

Sheriff 

Political 
Jurisdictions 

4 

8 

4 

5 

3 

4 

11 

4 

8 

3 

3 

3 

7 

6 

11 

25 

7 

11 

5 

6 

25 

16 

18 

3 

24 

24 

5 

6 

26 

13 
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PSAPName 

Washington, PA 

Anderson, IN 

Cowlitz County, WA 

Council Bluffs, IA 

Kokomo, IN 

Hunterdon County, NJ 

Santa Clara, CA 

Snocom (LynmlOod) , WA 

Sunnyvale, CA 

Monterey, CA 

Thurston County, WA 

Kitsap County, WA 

Commerce City, CO 

Muskegon, MI 

Salinas, CA 

Santa Cruz, CA 

Prince William County, VA 

Tucson, AZ 

Decatur, GA 

Omaha, NE 

Prince George County, . MD 

Metropolitan Dade County, FL 

Missoula, MT 

Laramie County, WY 

Kennewick, WA 

Cumberland County, PA 

Lackawanna County, PA 

Westmoreland County, PA 

Salt Lake County, UT 

Population PSAP 
Served Location 

CROSS-INDEX CODE 35 

65,000 County Comm. Ctr. 

72,000 FD 

77,300 County Comm. Ctr. 

80,000 County Comm. Ctr. 

81,000 City Comm. Ctr. 

82,381 County Comm. Ctr. 

83,000 City Comm. Gtr. 

110,000 County Comm. Ctr. 

U5,000 City Comm. Ctr. 

118,000 County Comm. Ctr. 

120,000 County Comm. Ctr. 

135,000 County Comm. Ctr. 

160,000 County Comm. Ctr. 

160,000 County Comm. Ctr. 

168,000 County Comm. Ctr. 

175,000 County Comm. Ctr. 

260,000 FD 

450,000 City Comm. Ctr. 

480,200 Public Safety 

536,000 Public Safety 

700,000 County Comm. Ctr. 

1,500,000 Public Safety 

CROSS-INDEX CODE 36 

70,000 Other 

75,000 Other 

97,400 Other 

200,000 Other 

250,000 Other 

425,000 Other 

681,000 Other 
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Political 
Jurisdic tions 

10 

4 

9 

4 

5 

26 

4 

6 

3 

60 

23 

27 

5 

8 

69 

15 

7 

3 

6 

14 

3 

23 

6 

6 

3 

36 

40 

65 
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GLOSSARY 

. ACD--(See AUTOMATIC CALL DISTRIBUTOR). 

ALI--(See AUTOMATIC LOCATION IDENTIFICATION). 

ANI--(See AUTOMATIC NUMBER IDENTIFICATION). 

AUTOMATIC CALL DISTRIBUTOR (ACD)--Equipment used to distribute large 
volumes of incoming calls in approximate order of arrival to call 
answerers not already working on calls, or to "store" calls until 
call answerers become available. 

AUTOMATIC LOCATION IDENTIFICATION (ALI)--A system capability that enables 
the automatic display of information which defines the geographical 
location of the telephone used to place the 911 call. 

AUTOMATIC NUMBER IDENTIFICATION (ANI)--A system capability that enables 
the automatic display of the seven-digit number of the telephone 
used to place the 911 call. 

BASIC 911 SYSTEM--A telephone system which automatically connec~s a 
person dialing the digits "911" to an established PSAP through 
normal telephone service facilities. 

CALLED PARTY HOLD--A telephone system feature that enables the 911 call 
answerer to maintain a connection through the telephone system's 
switching facilities, even if the 911 caller has hung up his 
telephone. 

CALL REFERRAL METHOD--The 911 call answerer at the PSAP provides the 
calling party with the telephone number of the appropriate agency 
or organization who is responsible for providing the requested 
service. 

CALL RELAY METHOD--The 911 call is answered at the PSAP where the 
pertinent information is gathered and then the call answerer 
relays that information to the appropriate public safety agency 
for further action. 

CALL TRANSFER METHOD--The PSAP call answerer determines the appropriat~ 
responding agency and transfers the 911 caller to that agency. 

CENTRAL OFFICE--Sometimes called a wire center; a switching unit in a 
telephone system; the smallest subdivision within the telephone 
system which has relatively permanent geographic service ;~,::>undaries. 

CENTRAL OFFICE IDENTIFICATION--When a PSAP serves more than one, central 
office and these central offices are all connected to the PSAP 
through direct trunks, it is usua.lly possible for the PSAP to 
identify the central office that forwards each 911 call. 
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CONTRACT SERVICES--Services which one agency agrees, under written 
contract, to provide another agency. 

CONTRACT SVCS--(See CONTRACT SERVICES). 

CNTY--County. 

DIAL TONE FIRST--A telephone system feature that enables a caller to 
dial "911" or "0" for operator on pay telephones without depositing 
any money. 

DIRECT DISPATCH METHOD--9ll call apswering and radio dispatching func
tions are both performed by the same PSAP personnel. 

DIRECT PROGRESSIVE CONTROL--A type of dial telephone switching In which 
the dialed digits control the electromechanical switches (e.g., 
Step-by-Step or XY) to activate the connection through the 
apparatus; the switches used remain connected for the length of 
the call. 

DIRECT TRUNKING--A telephone system design which will assure that a 
telephone line connection has no intermediate switching points 
between the originating central office and the PSAP. 

DISPATCH CENTER/RADIO DISPATCH CENTER (RDC)--The location from ~hich a 
public safety agency's mobile units are dispatched. 

EAX--Electronic Automatic Exchange: A central office with programmable 
telephone switching logic. 

EMERGENCY CALL--A telephone request for services which requires 
immediate action to prevent loss of life, reduce bodily injury, 
prevent or reduce loss of property, and such other situations as 
are determined by local custom and policy. 

Ei'fS--Emergency Medical Services. 

ESS--Electronic Switching System: A central office ~vith programmable 
telephone switching logic. 

EXCHANGE-~A defined geographical area, served by one o.r more central 
offices, in which the telephone company furnishes service. 

FORCED DISCONNECT--A telephone system feature that allows the PSAP to 
break or disconnect a telephone connection and thereby avoid caller 
jamming of the incoming 911 lines. 

IDLE CIRCUIT TONE APPLICATION--A telephone system feature which applies 
a distinctive tone to the 911 call answerer to indicate that the 
calling party has hung up. This tone may indicate whether the 
calling party has hung up before or after the PSAP answers. 

IMPLEMENTATION--Activity between development of functional specifications 
and commencement~of operations. 

JOINT POWERS AGREEHENT--An understanding, negotiated between all agencies 
who will par.ticipate in a 911 system, that specifies in writing the 
role, responsibilities, and benefits of each participating agency. 
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LE--Law Enforcement. 

LEAA--Law Enforcement· Assistance Administration, U. S. Department of 
Justice. 

MULTIBUTTON TELEPHONE SET--An instrument that has the capability of 
multiple line terminations. Each line is accessed by depressing 
an associated button (key). 

MULTIJURISDICTIONAL SYSTEM--A system providing 911 service to more than 
one political entity. 

MULTI-STAGE PROCEDURE--The individual answering 911 calls at the PSAP 
does not normally dispa.tch vehicles. 

911 CALL--Any telephone call that is made by dialing the digits 9-1-1. 

911 CALL ANSWERER--The answerer of a 911 call. 

911 CENTER--Sometimes called ~ PSAP; the initial answering location for 
911 calls. 

911 SYSTEM--A system which automatically connects a telephone, on which 
the digits 9-1-1 have been dialed, to an established PSAP. 

ONE-STAGE PROCEDURE--The same individual answers 911 calls and dispatches 
vehicles. 

OPERATING--9ll service is offered to a community and the public is 
calling the PSAP by dialing 911. 

PBX--Private Branch Exchange: A telephone switchboard with many stations 
not individually identifiable to the telephone company's switching 
network. 

PLANNING--Activity up to and including development of functional 
specir-ications. 

PRIVATE LINE--A telephone line which is used only for communication 
between two points, and which does not connect with the public 
telephone system. 

PSAP--Public Safety Answering Point: Sometimes called a 911 center; 
the initial answering location of a 911 call. 

RINGBACK--A telephone system feature, usually available on circuits 
equipped with "Called Party Hold," that enables the 911 call 
answerer to ring the telephone used to place a 911 call immediately 
after the caller has hung up. 

SELECTIVE ROUTING--A telephone system feature that enables all 911 calls 
originating from within a defined geographical region to be answered 
at a predesignated PSAP. 

SR--(See SELECTIVE ROUTING). 

STEP-BY-STEP--Any type of electromechanical switches used in switching 
equipment where the (dial) pulses cause vertical and/or horizontal 
movement of contact switches to select and connect the input to an 
output line; generally two to four "stages" of switches are used 
in a local office connection. 

625 

-------_ .. ---

- -- - --.......--~--~-~,--~- -., 



-------. - .~ .. --

\.; 

, , .. ~' 

- r --.-

STORED PROGRAM SWITCH--(See EAX or ESS). 

SWITCHHOOK STATUS INDICATION--Allows the PSAP to monitor, by means of 
supervisory lamps, the status of a calling party being held. 
Indicates whether the calling party is still connected, is on hold, 
or has disconnected. 

TANDEM TRUNKING--An arrangement where a telephone line connection has 
one or more intermediate switching points that are L3quired or 
permitted (usually on a controlled dial pulse basis) before 
reaching the final destination (called) party. 

TELCO--Telephone company. 

WIRE CENTER--(See CENTRAL OFFICE). 

~u.s. GOVERNMENT PRINTING OFFICE. 1980-341-233/1473 
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