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CHAPTER I. INTRODUCTION

In 1968, the telephone industry reserved the three digits ''9-1-1"
as the Universal Emergency Telephone Number. Since then, the Law
Enforcement Assistance Administration (LEAA) has helped a large number
of state and local agencies to implement 911 service. Because LEAA
believes that 911 helps deter crime and improve public safety, a compre-
hensive program was initiated by LEAA in mid-1978 to make information
regarding 911 more available to the American public. This program,
"Dial 911 Systems Assessment and Transfer,'" was conducted by SRI Inter-
national (formerly Stanford Research Institute) with LEAA funding.

The objectives of the program were (1) to compile and translate
the national experience with basic and state-of-the-art 911 systems
into a form that readily can be used by community planners and managers,
(2) to document cost factors and benefits associated with the develop-
ment of a 911 system, and (3) to provide technical assistance in problem
areas commonly encountered by 911 system planners, designers, and
operators. This "National Directory of 911 Systems" is one of the
documents prepared by SRI in the LEAA 911 program.

A, Purpose of Directory

To design an effective 911 system, community planners must have
information and documents that provide such guidelines as how to begin,
what problems may be encountered, and what cost factors are involved.
Since 911 system requirements vary with each location, it is not feasible
to develop a standard 911 system design and implementation plan.

However, .it would be valuable to make the experiences of directors of
operating 911 system Public Safety Answering Points (PSAPs) available,
because these PSAP directors are an invaluable source of information
regarding 911 system planning, implementation, operation, and management.

The purpose of this directory, then, is to provide a. compilation of
information on operating 911 systems for ready use by community planners
who are contemplating the implementation of a 911 system. A key objec~
tive of this document is t¢ facilitate the nationwide exchange of 911
information available from the 911 systems that presently serve approxi-
mately 26% of the nation's estimated 218 million people (Figure 1).

B. Data Collection
To compile information on existing 911 services, a questionnaire

entitled "911 Assessment Survey —- General Form Questionnaire' was
developed. The primary questionnaire design requirement was to obtain
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data that would be useful to 911 planners in the planning and implemen-
tation of new 911 systems or in the improvement of service provided by
existing systems. The survey questions were used to collect information
in the following basic categories:

e Political~Demographic=~Political ‘and demographic factors
influencing the Integrated Call Processing System (ICPS)/
dispatch plan choices.

e Telephone--Descriptive data on the telephone companies invelved
in the ICPS and the telephone system equipment features.

® DPSAP--Descriptive data on the PSAP equipment., facilities, and
service areas.

e Management--Organization(s) used to plan, implemenf, and
operate the ICPS. :

e TFinance Plan--Funding methods for planning, implementing, and
operating a 911 service.

e General--Anything not specific to the rest of the categories.

Draft copies of the questionnaire were sent to the PSAP directors
of four 911 systems of different sizes for their comments and suggestions.
Several of the recipients submitted valuable comments, which were
discussed and, as applicable, incoi jorated into the questionnaire. The
questionnaire was then sent to LEAA and the federal Office of Management
and Budget (OMB) for comments and approval. Once approval was received
from LEAA and the OMB and applicable modifications were made, the
questionnaire was structured in its final format for printing.

C. Questionnaire Dissemination

In August 1979, the General Form Questionnaire was mailed to the
PSAP directors of 762 operating 911 systems nationwide. -The return
deadline for the survey instruments was 31 October 1979.

Most of the names and addresses of the PSAP directors on the
questionnaire mailing list were determined during a preliminary telephone
survey conducted. from August to November 1978, based on what was then
the most complete available listing of 911 systems —— AT&T's 911 Report
dated December 1977. This listing identified, by state, the 911 systems
that were in service and those that were scheduled for implementation.
Information regarding 911 systems served by independent telephone com-
panies was provided to AT&T by the United States Independent Telephone
Association (USITA).

AT A

PR ]

i s o

Segedd




b S o SO T

o . i MR RN

i & et oot SN S  pm ed

The mailing list developed by SRI‘was substantially shorter than
indicated by AT&T's directory, for three main reasons: (1) some of the
systems scheduled to go into service did not become operational, for
some unknown reason; (2) sometimes, in multijurisdictional 911 systems,
each incorporated community served by the system was listed in the AT&T
report, rather than just the location of the PSAP; and (3) for most
cases in which two or more telephone companies provide 911 service to
the same PSAP, each telephone company listed the 911 system.

To ensure that all existing 911 system PSAPs were included in the
mailing list, a letter was sent to one of the following individuals or
organizations in each state:’

e State director of telecommunications or equivalent
e Telephone company representative

e State utility regulatory commission

e Other similar agency or organization directors.

Each recipient was asked to verify the name, title, address, and tele-
phone number of the PSAP director of each 911 system in his/her state

and to obtain information on any additional PSAPs omitted from the list.
Responses to these letters continued to be received after the initial

762 General Form Questionnaires were mailed. Consequently, it was possible
to send questionnaires to some new 911 system PSAPs that began operations
after the AT&T listing was published.

D. Preparation of Directory

When the questionnaire deadline passed, a letter was sent to all
non-respondents in November 1979, and January 1980, encouraging the
PSAP directors to share their knowledge of 911 with the public. Several
"reminder" telephone calls were also made. It was hoped such follow-up
methods would increase the response rate. By April 1980, slightly more
than 400 completed general form questionnaires had been received.

After the directory format and design was completed, the data from
the questionnaires were coded and entered into a computer for processing.
The data describing a 911 system PSAP were provided entirely by the PSAP
director or other representative, unless stated otherwise. For example,
the population comnected to the PSAP was omitted from a few responses
- but was estimated using other data from the questionnaire and outside
reference materials; these cases are footnoted in the directory.

v

CHAPTER II. ‘HOW TO USE 1THE DIRECTORY

Information on the 911 systems is organized alphabetically by state
for easy reference. Each state section may comprise as many as three
parts: (1) "911 System Descriptions," (2) "Survey Non-Respondents," and
(3) "911 Systems Not Contacted." These are discussed below.

A. 911 System Descriptions

The descriptions within each state are presented in alphabetical
order by PSAP name, which is generally the city or county in which the
PSAP is located. The PSAP name appears in the upper right corner of
the page. Each 911 system is described according to the following
categories:

e Community

o Historical background

e Telephone system

e PSAP administration and operations

e Legal

e Fiscal

e Problem areas--comments

® PSAP director
Because the data were provided by the questionnaire respondent, no

entries were made for items that were (1) stated as unknown or unavail-
able, or (2) left blank.

To help the reader fully utilize 911 system information in the
directory, the entries for each category will be explained in the

following diagrams (Figure 2). Pertinent terms are defined in the
glossary.

B. Survey Non-Respondents

Following the 911 system deScriptions is a list of the PSAP

directors who were sent a General Form Questionnaire but did not respond

to the survey. The names, mailing addresses, and telephone numbers of
the non-respondents are listed alphabetically by city. . Any advanced
system capability, such as selective routing (SR), automatic number
identification (ANI), or automatic location identification (ALI), will
appear between two asterisks (e.g.: #*SR*) after the telephone number.
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SIZE OF ENTIRE POPULATION
CONNECTED TO PSAP

NUMBER OF POLITICAL
JURISDICTIONS WHOLLY
OR PARTLY CONNECTED
TO PSAP

DATE PLANNING. FOR 911
SERVICE BEGAN

TYPE OF AGENCY/ORGANIZATION
THAT LED PLANNING OF 911
SYSTEM

FIGURE 2

s B O v e L

THE COMMUNITY

POPULATION SERVED: SERVICE AREA (Sq. ML) wagger___|
POLITICAL JURISDICTIONS SERVED;

PUBLIC SAFETY AGENCIES SERVED: LE FIRE JEMS OTHER

———— GEOGRAPHIC AREA SERVED
BY PSAP

NUMBER OF EACH TYPE QF PUBLIC SAFETY
AGENCY/ORGANIZATION WHOLLY OR PARTLY
CONNECTED TO PSAP WHERE,

LE = Law Enforcement
FIRE = Fire Protection
EMS = Emergency Medical Services
OTHER = Civil Defense, Utilities, etc.

DATE 911 SYSTEM ORDERED
FROM TELEPHONE COMPANY

HISTORICAL BACKGROUND

DATE 911 SERVICE

INITIAL PLANNING: \URDERED: . OPERATIONAL: —st
AGENCY({S) LEADING 911 EFFORT:

AGENCIES ‘SERVED POST-IMPLEMENTATION

BECAME OPERATIONAL

TYPE AND NUMBER OF PUBLIC SAFETY AGENCIES
WHOLLY OR PARTLY CONNECTED TO PSAP THAT
WERE ADDED AFTER 911 SERVICE BEGAN

CATEGORICAL ENTRIES OF 911 SYSTEM DESCRIPTION
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NUMBER OF TELEPHONE COMPANIES
THAT ARE PART OF 911 SYSTEM

NUMBER OF EACH TYPE OF TELEPHONE

COMPANY CENTRAL OFFICE SWITCHING

\__ THE TELEPHONE SYSTEM

EQUIPMENT WIRED INTO 911 SYSTEM \

NUMBER OF EACH TYPE OF INCOMING
911 LINE FROM THE PUBLIC TO THE ——
PSAP

1

TELEPHONE FOMPANIES:

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN

INCOMING 311 TRUNKS: DIRECT TANDEM

DIAL TONE FIRST STATUS:

PARTIAL SR OIHER

911 WIRED CENTRAL OFFICES: -t

RINGBACK

~ / CALL-ANSWERING EQUIPMENT;
. HANDSET ~ MULTI-BUTTON ACD PBX/PABX
INDICATES WHETHER CITIZENS: CAN DIAL SPECIAL FEATURES:
911 WITHOUT DEPOSITING COIN(S) FROM CALLED, PARTY HOLD FDRCEPIIJHDISKCUNNEET
SWITC
(1)’ALL, (2) SOME/PARTIAL, OR (3} NONE El?NLlE CIRCUIT ?L?E' sh TCHHOOK STATUS
OF THE PAY TELEPHONES CONNECTED
TG PSAP -
SPECIAL TELEPHONE OPTIONS, IF ANY,
USED AT PSAP DENOTED BY “X"
FIGURE 2 (Continued)

NUMBER OF CENTRAL OFFICES
{wire centers)
WIRED INTO 911 SYSTEM

TYPE OF CALL-ANSWERING EQUIPMENT

OTHER ~ati-e—i-uc s USED AT PSAP AS DENOTED BY “X,”

IF NONE ARE MARKED, NO RESPONSE
WAS GIVEN

——
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INDICATES WHETHER PSAP IS
PHYSICALLY LOCATED WITH
RADIO DISPATCH CENTER

.//

PSAP ADMINISTRATION AND OPERATIONS

TYPE OF ADMINISTRATIVE AGENCY
OR ORGANIZATION :

IF PSAP COLOCATED WITH DISPATCH

‘CENTER, PROCEDURE IS (1) ONE-STAGE,

{2) MULTI-STAGE, OR (3) COMBINED

PSAP ADMINISTERED BY:

/ - NUMBER OF SWORN OFFICERS AND

CIVILIANS EMPLOYED AS FULL-TIME

PSAP LOCATED WITH DISPATCH;
CALL~ANSWERING/DISPATCHING. PROCEDURE:
CALL-ANSWERING POSITIONS:

CALL-ANSWERERS; NUMBER OF
THOSE WHO ARE MULTILINGUAL

ONE-/MULTI-STAGE

SWORN

NUMBER OF 911 CALL-ANSWERING
WORK STATIONS -

FULL-TIME CALL ANSWERERS:

OPERATING SCHEDULE:
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VDLUME:
LE :

CIVILIANS
DAYS/WEEK

% FiRE % EMS

WULTILINGUAL /

HOURS/DAY ~
|

WEEKLY OPERATING SCHEDULE AND
[~ A TYPE OF AGENCY THAT ANSWERS

AVERAGE NUMBER OF 911 CALLS RECEIVED
PER DAY, PERCENTAGE OF THIS AVERAGE
FOR EACH TYPE OF AGENCY (CALL MIX),
AND PERCENT OF DAILY AVERAGE THAT
SHOULD NOT COME IN ON 911 LINES ’

et b

CALL MIX: % - OTHER % 911 CALLS WHEN ASAP 1S NOT
INAPPROPRIATE CALLS: ‘ %) OPERAT'NG .
FIGURE 2 (Continued)
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1 INDICATES WHETHER STATE
OR LOCAL LAW/OF(DINANCE
REQUIRES IMPLEMENTATION
OF 911 SYSTEM
TYPE OF INTERAGENCY " LEGAL
AGREEMENTS DEFINING :
METHODS BY WHICH . 911 \ STATE OR LOCAL 911 LAW/D}IIJINANCE:
H SYSTEM IS FINANCED, INTERAGENCY AGREEMENTS:
' MANAGED, OR OPERATED
’ TOTAL (estimated). COST OF
i i PLANNING AND. IMPLEMENTING
[ ! 911 SYSTEM
? o
f
; /)
) FISCAL ;
PLANNING/IMPLEMENTATION COST: *§ ' ANY FEDERAL, STATE, OR
: ANNUAL OPERATING BUDGET SOURCES OF PLANNING/IMPLEMENTATION. FUNDS: FEDERAL STATE LOCAL ILI\?I’CL}‘RA:x$2"l'TOGNO:OZ=’:N2éNG/
i FOR GIVEN FISCAL YEAR AND FlscngYGEE@rRBREAKD[%'E‘RATING BUDGET: § DENOTED BY “X". - '
’ PERCENTAGE OF BUDGET PERSONNEL = % TELCO EQUIP./SERVICES %
v - | : ALLOCATED TO THESE FACILITIES % OTHER - % :
Coen : ‘ » CATEGORIES SOURCES OF OPERATING BUDGET: :
: FEDERAL % STATE % LocaL % OTHER %
!1 -
' T ‘ S ‘ _PERCENTAGE OF ANNUAL OPERATING BUDGET
) - FUNDED BY ANY FEDERAL, STATE, OR LOCAL
AGENCY OR ORGANIZATION :
T . FIGURE 2  (Continued)
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PROBLEM AREAS--COMMENTS )
WOST CURRENT PROBLEM AREAS: AREAS IN WHICH MOST SIGNIFICANT
OPERATIONAL FINANCIAL g — PROBLEMS. OCCUR, AS DENOTED BY
GENERAL COMMENTS AND/OR TECHNICAL MANAGEMENT , v
ADVICE PROVIDED BY = COMMENTS.
RESPONDENT
|_1 3
(o]
4 PSAP DIRECTOR
- as NAME: :
ITLE:
NAME, ADDRESS, AND TELEPHONE - |TE
NUMBER OF -PSAP DIRECTOR - . ‘ADDRESS:
» TELEPHONE NO.: )
'FIGURE 2 (Concluded)
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C. 911 Systems Not Contacted

To make the directory as complete as possible, a second list of
PSAP directors may follow the list of non-respondents. This second
ligting, which will appear at the end of each applicable state section,
contains the names of the PSAP directors and the addresses of 911 systems
that were not sent a questionnaire for one of the following reasons:

e System recently became operational and would not have sufficient
data to complete questionnaire.

e Knowledge of an existing system occurred after response deadline.

In addition, detailed reports are already available from the National
Criminal Justice Reference Service in Washington, DG, describing the
advanced 911 systems of Alameda County, California, :and Chicago, Illinois.
Consequently, a-911 description will not be included for these systems,
although the name and address of the PSAP will be listed.

D. Cross—-Index

As a reference tool, a cross—-index to the 911 system descriptions
is provided at the back of the directory. Each 911 system has been
assigned a two-digit numeric code that corresponds to a combination of
the following three system characteristics: :

e Size of population served:

- 0 - 10,000
--10,001 - 60,000
- over 60,000.

e Type of administrative agency/organization at which PSAP is
located:

- Police department (PD)

~ Sheriff department

-~ Fire department (FD), emergency medical services (EMS),
public safety (PS), city or county communications center
(Comm. -Ctr.) V

- Other organizations such as civil defense, telephone
company, etc.

e Number of political jurisdictions (wholly or partly) served:
- one

- two
- three or more.

11
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Based on these criteria, a total of 36 combinations (and codes) are
possible. The matrix in Table 1 defines the meaning of the numeric
codes that appear in the matrix cells or bins.

Table 1

CROSS INDEX. CODES
Population 0 - 10,000 10,001 ~ 60,000 Over 60,000
FD,EMS, FD,EMS, RD,EMS,

PSAP PS,Comm. PD, Comm. PS,Comm.
Location PD Sheriff ctr. Other ‘PD Sheriff Ctr. Other PD Sheriff Ctr. Other

m
';f.?i 1 0l 02 03 04 13 14 15 16 25 26 27 28
U o 3
;J:‘:‘ 2 05 06 07 08 17 18 19 20 29 30 31 32
- @
g E 3+ | 09 10 11 12 21 22 23 24 13 34 35 36

o ' ‘

o - i i R L mea  a She .

As an example, assume that you are interested in 911 systems oper-
ating in a community having the following traits:

e Population served is 50,000
e PSAP is located at a police department

® More than three political jurisdictions are wholly or partly
- connected to the PSAP.

Refer to Table 1 to determine the population raﬁge in which 50,000
belongs; in this case, it is the 10,001 - 60,000 range. Directly below
the population range are the different PSAP locations. Since the PSAP
location of interest is a police department, find .the column heading
"pp." .In this column, there are three codes~-13, 17, and 21. = By looking
at the row headings at the far left of Table 1, you see that the last
row contains 911 systems serving three or more political jurisdictions.
Therefore, the cross-index code for this example is 21. Since the 911
systems are listed in ascending order by population under each code,
you can easily find the systems assigned a code 21 in the cross-index
with a population of 50,000 —- Sheboygan, Wisconsin, and Raybrook,

New York —- and look up each description in the state sections to obtain
more detailed data.

To include as many 911 systems in the cross-index as possible,
systems that do not have an -entry for the number of political jurisdic-
" tions served but that do have an entry for the population served were
assumed to have at least one jurisdiction. These systems are:

12
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Insufficient data we

Crawfordville, Florida
Nevada, Missouri
Cheraw, South Carolina

Harriman, Tennessee.

Mt. Vernon, Illinois
Mishawaka, Indiana
Shelbyville, Indiana
Canton, Mississippi
Conrad, Montana
Clearfield, Pennsylvania
Jefferson City, Temnessee

Alice, Texas.

13

re provided for the following 911 systems, which
are consequently omitted from the cross-index:
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911 SYSTEM DESCRIPTION

BREWTON, AL

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 15, 000

POLITICAL JUR!SDICTIONS SERVED: g3

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1

SERVICE AREA (Sq. Mi):962

OTHER O

INITIAL PLANNING: 06/74 OPEﬁATIONAL: 04/75

- ORDERED: 01/75
AGENCY(S) LEADING 911 EFFORT: LE

AGENCIES SERVED POST-IMPLEMENTATION: None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1
CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM o© COMMON CONTROL o

DIRECT PROGRESSIVE CONTROL 1 UNKNOWN
INCOMING 911 TRUNKS: DIRECT 1 TANDEM
DIAL TONE FIRST STATUS: None
CALL-ANSWERING EQUIPMENT:
HANDSET X MULTI-BUTTON ACD - PBX/PABX

SPECIAL FEATURES:

CALLED PARTY HOLD FORCED DISCONNECT X

0

OTHER

RINGBACK

PSAP ADMINISTERED BY: LE’

PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 1

FULL-TIME CALL ANSWERERS:

SWORN O CIVILIANS S MULTI-LINGUAL O

.| OPERATING SCHEDULE: 7  DAYS/WEEK 24 HOURS/DAY -
i NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME:

IDLE CIRCUIT TONE SWITCHHOOK STATUS ! CALL MIX: 'LE 97 % “FIRE 1 % EMS 2 % NTHER O %
ANI ALl SR PARTIAL SR . OTHER . INAPPROPRIATE CALLS: 10 % ‘ . '
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $ .
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATIDN FUNDS: FEDERAL . STATE - LOCAL X

| BUDGET BREAKDOWN-- v

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

DPERATIONAL
TECHNICAL X

FINANCIAL
MANAGEMENT

COMMENTS:

#§ TELEPHONE NO.:

FEFEEN L TR

FISCAL YEAR1978 OPERATING BUDGET: § 772

PERSONNEL O ° % "TELCO EQUIP./SERVICES 100 %

o WY B

FACILITIES O ' % OTHER O %
SOURCES OF OPERATING BUDGET: :
FEDERAL % STATE % LOCAL 100 % OTHER %
PSAP DIRECTOR
'NAME: wayne Purnell
J TITLE: | L ieutenant
AGENCY: . Brewton Police Department

212 St. Joseph Street

‘| ADDRESS:
: Brewton, AL 36426

205/867-3212

DR W
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911 SYSTEM DESCRIPTION

PSAP NAME DADEVILLE, AL

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: - 4,000 - SERVICE AREA (Sgq. Mi.):

POLITICAL JURISDICTIONS SERVED: 1 S

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS O OTHER O

INITIAL PLANNING: 1973 ORDERED: 1973

AGENCY(S) LEADING 911 EFFORT: LE

OPERATIONAL: 1973

AGENCIES SERVED POST-IMPLEMENTATION: None

- THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: .1
CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X

INCOMING 911 TRUNKS: | DIRECT 1 - TANDEM

DIAL TONE FIRST STATUS: None

CALL-ANSWERING EQUIPMENT: | ' )
HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER

SPECIAL FEATURES:
" CALLED PARTY HOLD

FORCED DISCONNECT
IDLE CIRCUIT TONE

RINGBACK
“SWITCHHOOK STATU3

‘PSAP ADMINISTERED BY: LE

PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 2

FULL-TIME CALL ANSWERERS:

SWORN O CIVILIANS 4 MULTI-LINGUAL ©

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 5
CALL MIX: LE 50 % FIRE 5 %

"EMS 45 % NTHER O %
AN! 7 ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 50 %
LEGAL FISCAL
STATE OR LOCAL 911 LAW/CORDINANCE: No PLANNING/IMPLEMENTATION COST: $
INTERAGENCY AGREEMENTS: ‘None .S.OURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:
OPERATIONAL ’
TECHNICAL X

FINANCIAL
MANAGEMENT

| COMMENTS: -

Any telephone number containing the digits "9-1"

“fcomes through the 911 lines.

FISCAL YEAR 1978 OPERATING BUDGET: §$ 380
BUDGET BREAKDOWN - -

PERSONNEL O % TELCO EQUIP./SERVICES 98 %

FACILITIES O - % OTHER 2 %
| SOURCES OF OPERATING BU’D’G'ET: ,
FEDERAL % STATE % LGCAL 100 % OTHER %

PSAP DIRECTOR

NAME: C.H. Abbott

TITLE: Chief of Police

AGENCY: Dadeville Police Department

ADDRESS: 200 S. Broadnox

‘ Dadeville, AL 36853
TELEPHONE NO.:

205/825-6212
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911 SYSTEM DESCRIPTION

 PSAP NAME

'DEMOPOLIS, AL

THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 35,000 SERVICE AREA (Sq. Mi): INITIAL PLANNING: ORDERED: OPERATIONAL:
POLITICAL JURISDICTIONS SERVED: 4 AGENCY(S) LEADING 911 EFFORT: - Telco

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE O EMS O OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None ,
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: PSAP ADMINISTERED BY: LE
CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: . Yes

STORED PROGRAM COMMON CONTROL ’

DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: ©One-stage
INCOMING 911 TRUNKS: DIRECT TANDEM CALL-ANSWERING POSITIONS:
DIAL TONE FIRST STATUS: A1l1 FULL-TIME CALL ANSWERERS: ,

‘ SWORN 18 CIVILIANS 6 MULTI-LINGUAL O

CALL-ANSWERING EQUIPMENT:

HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

NON-PSAP CALL~ANSWERING AGENCY:

SPECIAL FEATURES: :

CALLED PARTY HOLY X FORCED DISCONNECT RINGBACK AVERAGE DAILY CALL VOLUME:

CALL MIX: LE % FIRE % EMS % NTHER

IDLE CIRCUIT TONE SWITCHHOOK STATUS %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: %
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: $
INTERAGENCY AGREEMENTS: 4 SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
D k .e FISCAL YEAR 1978 OPERATING BUDGET: §
PROBLEM AREAS--COMMENTS AL YEAR 1978 OPERA | |
, ' o : PERSONNEL - % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: : FACILITIES % : OTHER % ‘
OPERATIONAL * FINANCIAL '
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: - ' :
FEDERAL - % STATE . % LOCAL % OTHER %
COMMENTS:

—PSAP DIRECTOR

NAME: . L.C. John‘sbn

1 TITLE: ’ Chief of Police
AGENCY: Demopolis Police Department

'ADDRESS: : PO,y
‘ : Demopolis, AL 36732

TELEPHONE NO.: 205/289-3072

g‘,
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‘[911 SYSTEM DESCRIPTION
THE COMMUNITY

PSAP NAME

EVERGREEN; AL,

POPULATION SERVED: | 4,000%

HISTORICAL BACKGROUND

SERVICE AREA (Sq. Mi.):
POLITICAL JURISDICTIONS SERVED: 1
PUBLIC SAFETY AGENCIES SERVED: LE 1 . FIRE EMS OTHER

THE TELEPHON’E SYSTEM

INITIAL PLANNING: ORDERED: OPERATIONAL:

AGENCY(S) LEADING 911 EFFORT:  .Telco

-AGENCIES SERVED POST-IMPLEMENTATION;

08/70

TELEPHONE COMPANIES: 1

PSAP ADMINISTRATION AND OPERATIONS

911 WIRED CENTRAL OFFICES: 1
CENTRA! OFFIiCE SWITCHING EQUIPMENT;
STORED PROGRAM

COMMON CONTROL
DIRECT PROGRESSIVE CONTROL

UNKNOWN = X
INCOMING 911 .TRUNKS: DIRECT TANDEM
DIAL TONE FIRST STATUS:
)CALL-ANSWERING EQUIPMENT: , ‘
HANDSET MULTI-BUTTON ACD X PBX/PABX OTHER

SPECIAL FEATURES:

CALLED PARTY HOLD FORCED DISCONNECT

PSAP ADMINISTERED BY:  LE

| psar LOCATED WITH DISPATCH: Yes

| ‘CALL-ANSWERlN,G/‘DIS.PATCHING_ PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 2

} FULL-TIME CALL ANSWERERS:
SWORN O  CIVILIANS 4

OPERATING SCHEDULE: 7. DAYS/WEEK
NON-PSAP CALL-ANSWERING AGENCY:

MULTI-LINGUAL O

24 HOURS/DAY

" RINGBACK | AVERAGE DAILY CALL VOLUME:
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: - LE % FIRE % EMS % ITHER %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: wo
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No

INTERAGENCY AGREEMENTS: None

PLANNING/IMPLEMENTATION COST: §

| SOURCES OF PLANNING/IMPLEMENTATION FUNDS:

PROBLEM" AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS: - ‘
OPERATIONAL : ‘ FINANCIAL X
" TECHNICAL MANAGEMENT

COMMENTS:

'xPopuletion (1975) provided by outside source.

FEDERAL STATE LOCAL
FISCAL YEAR 1978 QPERATING BUDGET: §
BUDGET BREAKDOWN --
PERSONNEL % TELCO EQUIP./SERVICES %
FACILITIES . % OTHER %
SOURCES OF UPERATING‘BUDGET: ‘ : , .
FEDERAL % -, STATE % . - LOCAL % OTHER %
PSAP DIRECTOR
1 NAME: Henry Vickrey
TITLE: Chief of Police
AGENCY: Evergreen Police Department
ADDRESS: P.0, Box 229 : <

Evergreen, AlL. 3640

TELEPHONE NO.: - 205/578-1574

1‘[

f————

U



| 911 SYSTEM DESCRIPTION PSAP NAME ~ riomence, s
| | THE COMMUNITY ' HISTORICAL BACKGROUND

| .
POPULATION SERVED: 72,080 SERVICE AREA (5q. Mi.): 262 INITIAL PLANNING: 10/74 ORDERED: . 05/75 OPERATIONAL: 03/76

POLITICAL JURISDICTIONS SERVED: 8 AGENCY(S) LEADING 911 EFFORT: LE

AGENCIES SERVED POST-IMPLEMENTATION: None

PSAP ADMINISTRATION AND OPERATIONS

4 PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 2

THE TELEPHONE SYSTEM

‘ TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: S

t .
CENTRAL OFFICE SWITCHING EQUIPMENT: | PSAP LOCATED WITH DISPATCH: Yes

] PSAP ADMINISTERED BY: LE

STORED PROGRAM - 1 COMMON CONTROL 1

DIRECT PROGRESSIVE CONTROL 2 UNKNOWN CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-stage
{ . :

INCOMING 911 TRUNKS: - DIRECT 1 TANDEM 3 CALL-ANSWERING POSITIONS: 2

DIAL TONE FIRST STATUS: None FULL-TIME CALL ANSWERERS:

I SWORN (o] CIVILIANS 9 MULTI-LINGUAL ©

j CALL-ANSWERING EQUIPMENT:

: o HANDSET MULTI-BUTTON ACD PBX/PABX X  OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

v it ~ NON-PSAP CALL-ANSWERING AGENCY: :

: SPECIAL FEATURES: » i

CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK AVERAGE DAILY CALL VOLUME:

Lo IDLE CIRCUIT TONE © SWITCHHOOK STATUS CALL MIX: LE.- 20 % FIRE 25 % EMS 30 % NTHER 25 %
> ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS:  10%

- LEGAL FISCAL

PLANNING/IMPLEMENTATION COST: $ 58,526

. ’ STATE OR LOCAL 911 LAW/ORDINANCE: No
JL INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL X
, A : .5
; PROE‘LEM AREAS__COMMENTS FISCAL YEAR 1978 UPEIZATING BUDGET: §$ 73,564
¢ BUDGET BREAKDOWN --
! . PERSONNEL 51 % TELCO EQUIP./SERVICES 44 %
S MOST CURRENT PROBLEM AREAS: FACILITIES 2 9 OTHER 3%
Yo OPERATIONAL S FINANCIAL X : . ‘ ) ;
w\ TECHNICAL MANAGEMENT ‘ SOURCES OF OPERATING BUDGET:
o 1 : ' FEDERAL % STATE % LOCAL 100% OTHER %
E COMMENTS: :
o Telco should inform PSAP of all circuit numbers, : ' — PSAP DIRECTOR
etc.--would be helpful when problems . | name: Leo Bailey
N : ‘ TITLE: Chief of Police
arise. ' ‘ , AGENCY: Florence Police Department
| | ADDRESS: 110 Short Court St., P.O. Box 98
| Florence, AL 35630 !
1 . ; :
f TELEPHONE NO.: 205/764-3131 !
5 ' [

RV
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911 SYSTEM DESCRIPTION

PSAP NAME

HARTSELLE, - AL
THE COMMUNITY HISTORICAL BACKGROLUND
POPULATION SERVED: 23, 000 SERVICE AREA (Sq. Mi.): 120 INITIAL PLANNING: 1974 ORDERED: 1975 OPERATIONAL: 1975
POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: Telco

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE O EMS 1 OTHER 0

AGENCIES SERVED POST-IMPLEMENTATION: None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM = O COMMON CONTROL 1
DIRECT PROGRESSIVE CONTROL © UNKNOWN

INCOMING 911 TRUNKS: DIRECT 2 TANDEM o
DIAL TONE FIRST STATUS: A1l

CALL-ANSWERING EQUIPMENT:
HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER

SPECIAL FEATURES:

PSAP ADMINISTERED BY: LE

PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE:  Gne-stage
CALL-ANSWERING POSITIONS: 2

FULL-TIME CALL ANSWERERS:
SWORN 4 CIVILIANS O MULTI-LINGUAL O

OPERATING SCHEDULE: 7 DAYS/WEEK = 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

CALLED PARTY HOLD FORCED DISCONNECT RINGBACK AVERAGE DAILY CALL VOLUME: 10
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 10% FIRE 10% EMS 10 % NTHER 70 %
AN! ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 50%
LEGAL FISCAL
STATE OR LOCAL 811 LAW/ORDINANCE:  No PLANNING/IMPLEMENTATION COST: §
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL . STATE LOCAL

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X FINANCIAL
TECHNICAL MANAGEMENT

| commenTs:

Need better public education program.

FISCAL YEAR 1978 OPERATING BUDGET: § 600
BUDGET BREAKDOWN --

PERSONNEL O % TELCO EQUIP./SERVICES 0%
FACILITIES 90 9% OTHER 10%

SOURCES OF OPERATING BUDGET:

FEDERAL % STATE % LOCAL 100% OTHER %

PSAP DIRECTOR

NAME: Curtis M. Chaney PR
TITLE: ‘ Asst. to the Chief of Police
AGENCY: Hartselle Police Department

ADDRESS: P.0. Box 330
: Hartselle, AL~ 35640

TELEPHONE NO.: . 205/773-6534

[N
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911 SYSTEM DESCRIPTION

JACKSONVILLE, AL

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 36, 000 SERVICE AREA (Sg. Mi): 75
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0

INITIAL PLANNING: 04/74 ORDERED: 05/74

AGENCY(S) LEADING 811 EFFORT: Telco

AGENCIES SERVED POST-IMPLEMENTATION: None

OPERATIONAL: 07/74

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1
CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM 0 COMMON CONTROL 1

DIRECT PROGRESSIVE CONTRAL O UNKNOWN
INCOMING 911 TRUNKS: DIRECT 1 | TANDEM 0]
DIAL TONE FIRST STATUS: None
CALL-ANSWERING EQUIPMENT:

HANDSET MULTI-BUTTON -~ X ACD PBX/PABX OTHER

SPECIAL FEATURES:

CALLED PARTY HOLD X RINGBACK

FORCED DISCONNECT

1 OPERATING SCHEDULE:

PSAP ADMINISTERED BY: Fire

PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 2

FULL-TIME CALL ANSWERERS:

SWORN 10 CIVILiaNS 0 MULTI-LINGUAL O

7 DAYS/WEEK 24HOURS/DAY
'NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 3 '
CALL MIX: LE 10% FIRE 20% EMS 70% NTHER

IDLE CIRCUIT TONE SWITCHHOOK STATUS 0%
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: S%
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: §
INTERAGENCY AGREEMENTS:  Contract Svcs SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
n - - ' FISCAL YEAR 1978 OPERATING BUDGET: §
: PERSONNEL % TELCO EQUIP./SERVICES %

MOST CURRENT PROBLEM AREAS: FACILITIES o OTHER 9

OPERATIONAL FINANCIAL X o ‘

TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: y -

oo FEDERAL % STATE ‘%  LOCAL % OTHER %
COMMENTS: ,
More emphasis in publicity of the 911 PSAP DIRECTOR
emergency number. NAME: Ernest Henderson ;
‘ TITLE: Fire Department Coordinator
AGENCY: Jacksonville Fire Department

E. Lediga Street
Jacksonville, AL 36265

ADDRESS:

TELEPHONE NO.; 205/435-7911 -

“ PRy
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911 SYSTEM DESCRIPTION

MARION, AL

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 15, 000x SERVICE AREA (Sq. Mi.):

POLITICAL JURISDICTICNS SERVED: 2

PUBLIC SAFETY AGENCIES SERVED: LE 3 FIRE 1 EMS 1 OTHER o}

INITIAL PLANNING: 1971 ORDERED: 1971 OPERATIONAL: 1971

AGENCY(S) LEADING 911 EFFORT: LE .
AGENCIES SERVED POST-IMPLEMENTATION:

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

.CALL-ANSWERING EQUIPMENT:

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL 4 UNKNOWN

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 0

DIAL TONE FIRST STATUS: -~ None

PSAP ADMINISTERED BY: LE

PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 1

FULL-TIME CALL ANSWERERS:

SWORN 0 CIVILIANS 1 MULTI-LINGUAL O

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

INTERAGENCY AGREEMENTS:  None

HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER .
o : NON-PSAP CALL-ANSWERING AGENCY:
SPECIAL FEATURES:
'CALLED PARTY HOLD FORCED DISCONNECTY RINGBACK AVERAGE DAILY CALL VOLUME: 10
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 40% . FIRE S% EMS 5% NTHER S0 %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 50% o
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: §
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

— PROBLEM AREAS--COMMENTS

FISCAL YEAR 1978 QPERATING BUDGET: § 310
BUDGET BREAKDOWN --

MOST CURRENT PROBLEM AREAS:
-OPERATIONAL - FINANCIAL .
TECHNICAL X MANAGEMENT

'COMMENTS:

lnappropriate calls are due to ielephone problems.
Any telephone number starting with 9 gets the 911
line. Telco unable to correct at this time. |
*Po?ulation (1975) provided by outside source.

4.
R

PERSONNEL % TELCO EQUIP./SERVICES 100 %
FAC! "TIES % QTHER %
SOURCES OF OPERATING BUDGET: | | | R
FEDERAL % STATE % . LOCAL 100%  OTHER %
PSAP DIRECTOR
NAME: “John Anderson ’
TITLE: Chief of Police
AGENCY: Marion Police Department

ADDRESS: P.O. Box 959 ;
Marion, AL - 36756

TELEPHONE NO.:~  205/683-6761

[V
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911 SYSTEM DESCRIPTION PSAP NAME MONTGOMERY, AL

THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 1:7‘.5IJ 00C SERVICE AREA (Sq. Mi.): 80 INITIAL PLANNING: 11 /7é ~ ORDERED: 12/76 OPERATIONAL: 03/77
POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: LE

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 2 OTHER 0

AGENCIES SERVED POST-IMPLEMENTATION: None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 4

CENTRAL OFFICE SWITCHING EQUIPMENT:

"STORED PROGRAM COMMON CONTROL

PSAP ADMINISTERED BY: LE
PSAP LGCATED WITH DISPATCH: Yes

DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: Multi-stege
INCOMING 911 TRUNKS: DIRECT 3 TANDEM 3 CALL-ANSWERING POSITIONS: 3
DIAL TONE FIRST STATUS: - None FULL-TIME CALL ANSWERERS: . ,

SWORN 11 CIVILIANS 25 MULTI-LINGUAL 2

CALL-ANSWERING EQUIPMENT: : Ceh :

HANDSET , MULTI-BUTTON x ACD X PBX /PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

; NON-PSAP CALL-ANSWERING AGENCY:

SPECIAL FEATURES: , o |

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK AVERAGE DAILY CALL VOLUME: 350 ‘

{DLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 80y FIRE 10 % EMs 10 % NTHER O %

ANI ALl SR PARTIAL SR OTHER X INAPPROPRIATE CALLS:  40.%

LEGAL FISCAL

STATE OR LOCAL 911 LAW/OHDINANCE: No | PLANNING/IMPLEMENTATION COST: $
INTERAGENCYYAGREEMENTS None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL -

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X : FINANCIAL
TECHNICAL ~ - MANAGEMENT -
COMMENTS:

| FiscAL YEAR 1978 QPERATING BUDGET: §$

BUDGET BREAKDOWN--

PERSONNEL % . TELCO EQUIP./SERVICES %
~FACILITIES % OTHER %
SOURCES OF OPERATING BUDGET: | SRR - ,
FEDERAL % - STATE % LocaL 100% -  OTHER % -
PSAP DIRECTOR
‘NAME: ‘ Marshall F. Gothard
TITLE: ‘ » Supervxsor--Records & Communxcatlons
AGENCY: Montgomery Police Department

ADDRESS: Drawer 159, 320 N, Ripley" St
o . B Montgomery, AL 36102

TELEPHONE NO.: 205/832-4400
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911 SYSTEM DESCRIPTION

'PSAP NAME

PHENIX CITY, AL

THE COMMUNITY

"HISTORICAL BACKGROUND

POPULATION SERVED: 25, 000 SERVICE AREA (Sq. Mi.): 18
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS - O OTHER 1

INITIAL PLANNING: 11773 ORDERED: 04/74

AGENCY(S) LEADING 911 EFFORT: City/cnty admin

AGENCIES SERVED POST-IMPLEMENTATION:

OPERATIONAL: 04/74

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X

INCOMING 811 TRUNKS: DIRECT TANDEM

DIAL TONE FIRST STATUS: None

CALL-ANSWERING EQUIPMENT: ' :
HANDSET X MULTI-BUTTON ACD PBX/PABX OTHER

SPECIAL FEATURES:

CALLED PARTY HOLD FORCED DISCONNECT RINGBACK

PSAP ADMINISTERED BY:  LE

PSAP LOCATED WITH DISPATCH:  Yes

CALL-ANSWERING /DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: o)

FULL-TIME CALL ANSWERERS:

SWORN 1 CIVILIANS 1 MULTI-LINGUAL o

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY: :

AVERAGE DAILY CALL VOLUME: 6

IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 50% FIRE 20 % EMS 30 %  NTHER o %
ANl ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 20%
LEGAL FISCAL

STATE OR LOCAL 911 LAW/ORDINANCE: No
INTERAGENCY AGREEMENTS: None

PROBLEM AREAS--COMMENTS

| MOsT CURRENT PROBLEM AREAS:

OPERATIONAL X - "FINANCIAL
TECHNICAL MANAGEMENT
COMMENTS:

PLANNING/IMPLEMENTATION COST: $

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

FISCAL YEAR 1978 OPERATING BUDGET: §
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES %
FACILITIES % OTHER %
SOURCES OF OPERATING BUDGET: - : ;
FEDERAL % . STATE % ‘LOCAL 100% ~  OTHER

%

“PSAP DIRECTOR

NAME: : Larry Brewer
TITLE: Chief o , ‘
“1 AGENCY: Phenix City Police Department
111 Broad o ‘ e

ADDRESS: .
' Phenix City, AL 36867

TELEPHONE NO.: 205/298-0611

(,},
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911 SYSTEM DESCRIPTION

PSAP NAME

SELMA, AL
THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 99, 899 . SERVICE AREA (Sg. Mi.): 249 INITIAL PLANNING: ORDERED: OPERATIONAL: 08/70
POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: LE
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE O EMS O OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION:  None .
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE kCOMPANIES: 1 911 WIRED CENTRAL OFFICES: PSAP AD/MINISTERED BY: LE
CENTRAL OFFICE SWITCHING EQUIPMENT: , PSAP LOCATED WITH DISPATCH:  Yes

STORED PROGRAM COMMON CONTROL : o ;

DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
INCOMING 911 TRUNKS: DIRECT TANDEM CALL-ANSWERING POSITIONS: 2
DIAL TOGNE FIRST STATUS: Nons FULL-TIME CALL ANSWERERS: :

SWORN ~ 6  CIVILIANS 0 MULTI-LINGUAL O

CALL-ANSWERING EQUIPMENT: g : : : , ‘

HANDSET MULTI-BUTTON ACD - PBX/PABX OTHER OPERATING  SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

- ‘ : ‘ NON-PSAP CALL-ANSWERING AGENCY: -
SPECIAL FEATURES: ‘ : o

CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK X | AVERAGE DAILY CALL VOLUME: 25

{DLE CIRCUIT TONE SWITCHHOOK STATUS

CALL MIX: LE % FIRE % EMS % NTHER %

ANI ALl SR PARTIAL SR~ - OTHER INAPPROPRIATE CALLS:  10% |
| LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE:  No PLANNING/IMPLEMENTATION COST: §
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/INPLEMENTATION FUNDS: FEDERAL  STATE  LOCAL

FISCAL YEAR 1978 OPERATING BUDGET: §

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X FINANCIAL
TECHNICAL MANAGEMENT
COMMENTS: |

Every law enforcement agéncy needs a 911 syStem.

BUDGET BREAKDOWN -- ‘
TELCO EQ\UIP./SERVICES : %

TELEPHONE NO.:

PERSONNEL %

FACILITIES % OTHER . %
SOURCES OF OPERATING BUDGET: " ‘

FEDERAL % STATE % LOCAL % ~ OTHER %
PSAP DIRECTOR

NAME: Peul R. Lewellen
TITLE: ‘ L feutenant »
AGENCY: Selma Police Department

ADDRESS: 1300 Alabama Avenue

Selma, AL 36701
205/874-6611

P
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- CHILDERSBURG -,

MeBILE , _
7 (205) 438-7221

‘203 SOUTH ST.

MARVIN . STILL

-FIRE CHIEF

ALEXANDER CITY FIRE DEPT.
ALEXANDER CITY , AL 385010
(205) 234-2521

IRA F FINN

CHIEF OF POLICE -

CHILDERSBURG POLICE DEPT.

119 SOUTHWEST

AL 35044
(205) 378-5568

GIL HEART

CHIEF OF POLICE

FAIRHOPE. POLICE DEPARTMENT
P.O., DRAWER 429
FAIRHOPE ,

(205) 928-2385

AL 36532

ROBERT U. BEARDON

CAPTAIN, COMMUNICATIGNS DIV,
HUNTSVILLE POLICE DEPARTMENT
P.0. BOX 308
HUNTSVILLE
(205) 532-7230

AL 35804

FRED L. BAIRD

RADIG. COMMUNICATIONS OFFICER
MOBILE POLICE DEPT,

51 GOVERNMENT ST.

AL 36602

LANDY JONES
SERGEANT
TALLADEGA POLICE DEPT.

TALLADEGA ,
(205) 362-4162

AL’ 35160

SURVEY NON-RESPONDENTS

JAMES HULSEY

2ND LIEUTENANT

ANNISTON AMBULANCE

210 W. 14TH

ANNISTON , AL 36201
(205) 237-8572

JAMES C. JOHNSON

CHIEF OF POLICE

CLANTON POLICE DEPT.

P.0. BOX 580

CLANTON , AL 35045
(205) 755-1120 ’

ARCHIE L WARD

CHIEF OF POLICE
GOUDWATER POLICE DEPT.
P.O. BOX 45

'GOODWATER , - AL 35072

(205) 839-6321

WILLIAM S TAYLOR

CHIEF OF PGLICE

JACKSON POLICE DEPT.

118 COLLEGE AVE .
JACKSON , AL 36545
(205) 246-4484

HARVEY KINES

F1REMAN

PIEDMONT FIRE DEPT,

FIRE DEPARTMENT

PIEDMONT , AL 36272
(205) 447-9091

JACK A. MANLLEY
SERGEANT = COMMUNICATIONS DIV
TUSCALOOSA POLICE DEPT. '

2520 7TH ST.

TUSCALOGSA -,
(205) 349-2121

Al. 35401

DECATUR ,

RICHARD FAULK
CHIEF OF POLICE
ATHENS POLICE DEPT.
200 HoBBS

ATHENS ,

(20%5) 232-6010

AL 35611

PACK SELF

CHIEF OF POLICE

DECATUR POLICE DEPT.
P.0O. BOX 488

(205) 353-251%

H. C. COLVIN

SHERIFF .

HALE COUNTY SHERIFF'S DEPT.
P.0. BOX 160
GREENSBORO ,
(205) 624-5001

AL 36744

LES MURRAY
CHIEF OF POLICE
JASPER POLICE DEPT,
401 W. 19TH ST,
JASPER ,
(205)221-2121

AL 35501

DON WILSON

DEPT HEAD, COMMUNICATIONS DIV
PRATTVILLE POLICE DEPT.
101 W. MAIN

PRATTVILLE ,¢ - AL 36067

(205) 365-0678

HERBERT SEARS

CHIEF OF POLICE
TUSKEGEE POLICE DEPT,.
TUSKEGEE POLICE DEPT.
TUSKEGEE , ,

AL 36083
(205) 727-0200 ~

AL 35601

SADIE D MORGADG

DIRECTOR OF CIVIL DEFENSE
BIRMINGHAM CIVIL DEFENSE

709 N, 19TH

BIRMINGHAM , AL. 35203
(205) '254-2049

RON MOSLEY

SERGEANT

EUFAULA POLICE DEPARTMENT
£45 E. BARBOUR ST
EUFAULA ,

(205) 687-4861

AlL. 36027

JOE CRITTENDEN
POLICE CHIEF

- HALEYVILLE POLICE DEPT

CITY HALL . '
HALEYVILLE , AL 35565
(205)486-3111

LARRY E. MOOGDY

CHIEF OF POLICE

LIVINGSTON POLICE DEPT,

P.O. BOX 945

LIVINGSTON , AL 35470
(205) 652-952%

ALBERT E. HIGGINS

CHIEF OF POLICE

SYLACAUGA POLICE DEPT.

P.O. BOX 467

SYLACAUGA , AL 35150
(205) 245-4334

[
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911 SYSTEM DESCRIPTION

ANCHORAGE; - AK

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

PdPULATION SERVED: 200, 000 SERVICE AREA (Sq. Mi): 110

POLITICAL JURISDICTIONS SERVED: 1M

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER o

INITIAL PLANNING: 07/72 OPERATIONAL: 08/73

ORDERED: 06/73
AGENCY(S) LEADING 911 EFFORT: . LE | | \

AGENCIES SERVED PUST-IMPLEMENTATION: LE--1

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: S5

g

CENTRAL OFFICE SWITCHING EQUIPMENT: ' ¥
STORED PROGRAM . COMMON CONTROL

~ DIRECT PROGRESSIVE CONTROL UNKNOWN X
’rlyé\’ICOMING 911 TRUNKS: DIRECT 14 TANDEM 2
DIAL TONE FIRST STATUS: None
CALL-ANSWERING EQUIPMENT: :
HANDSET MULTI-BUTTON X  ACD- PBX/PABX OTHER

SPECIAL FEATURES:
CALLED PARTY HOLD X
IDLE CIRCUIT TONE
ANI ALl SR

FORCED DISCONNECT RINGBACK
SWITCHHOOK STATUS

PARTIAL SR OTHER

PSAP ADMINISTERED BY: LE
PSAP LOCATED_ WITH DISPATCH: Yes

CALL-ANSWERING/DISPATCHING PROCEDURE: Multi-stage

CALL-ANSWERING POSITIONS: 3

FULL-TIME CALL ANSWERERS:

SWORN O CIVILIANS 8 MULTI-LINGUAL - O
OPERATING SCHEDULE: 7 DAYS/WEEK 24HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY: ’

AVERAGE DAILY CALL VOLUME: 190
CALL MIX: LE 70% FIRE 7% EMS 23 % NTHER 0%

INAPPROPRIATE CALLS: 40%

LEGAL

FISCAL

STATE OR LOCAL 911 LAW/ORDINANCE: No
INTERAGENCY AGREEMENTS: Joint powersx

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL FINANCIAL
TECHNICAL ' MANAGEMENT X
COMMENTS: .

Bther sources of operating budget consist of PSAP
services agreement.with other agencies. .

xAlso has contract services agreement.

PLANNING/IMPLEMENTATION COST: $ 35,000
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL - X STATE LSCAL

FISCAL YEAR 1978 0PERATING BUDGET: § 318,700

BUDGET BREAKDOWN--
PERSONNEL - 68 % TELCO EQUIP./SERVICES - 9%

FACILITIES = 1 % OTHER 22%
SOURCES OF OPERATING BUDGET: ,
FEDERAL % STATE % LOCAL 90 % OTHER 10 %
PSAP DIRECTOR
NAME: . . Ralph W. Christianson
TITLE: ‘ Capt. of Police, Cdr, Technical Services
AGENCY: Anchorage Police Departmént

ADDRESS: 625 C Street ,
. Anchorage, AK 99501 LR

TELEPHONE NO.: 807/264-4124

o
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911 SYSTEM DESCRIPTION

KODIAK, AK

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 7,754 SERVICE AREA (Sq. Mi): 8

POLITICAL JURISDICTIONS SERVED: 2
PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0

] INITIAL PLANNING: 05/65

OPERATIONAL: 1965

ORDERED: 1965

AGENCY(S) LEADING 911 EFFORT: LE

‘| AGENCIES SERVED POST-IMPLEMENTATION: None

THE TELEPHONE SYSTEM

PSAP_ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM ‘

911 WIRED CENTRAL OFFICES: -

COMMON CONTROL

| PSAP ADMINISTERED BY: LE

PSAP LOCATED WITH DISPATCH: Yes

One-stage

‘ DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE:
] INCOMING 911 TRUNKS: DIRECT TANDEM 2 | CALL-ANSWERING POSITIONS: 2
DIAL-TONE FIRST STATUS: A1l1l FULL-TIME CALL ANSWERERS:
SV/ORN CIVILIANS 100 MULTI-LINGUAL ©
CALL-ANSWERING EQUIPMENT: o ,
HANDSET MULTI-BUTTON X  ACD - PBX/PABX OTHER | OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:
SPECIAL FEATURES: -
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK AVERAGE DAILY CALL VOLUME: 6 :
IDLE CIRCUIT TONE - SWITCHHOOK STATUS ‘ CALL MIX: LE 50% FIRE 20% EMS 30% NTHER 0%
ANl - ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 10% .
LEGAL FISCAL
'} STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/IMPLEMENTATION COST: § _
INTERAGENCY AGREEMENTS: None , ‘ SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE " LOCAL -
RO —e ' FISCAL YEAR 1978 QPERATING BUDGET: $
PROBLEM AREAS--COMMENTS | FlscaL veAR 1970 ren
. : . PERSONNEL % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: ; y FACILITIES = % OTHER %
OPERATIONAL FINANCIAL _ » ' '
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET:
: Lo - FEDERAL % STATE % LOCAL 98 % OTHER %
COMMENTS: _ 7 ’ ; :
B PSAP DIRECTOR
NAME: Jack L. Rhines
TITLE: Chief of Police "
AGENCY: Kodiak Police Decpartment
P.0. Box S09

ADDRESS:
SRR Kodiak, AK 99615

907/486-3221

| TELEPHONE NO.:

_
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911 SYSTEM DESCRIPTION

L A -’1 T

THE COMMUNITY

POPULATION SERVED:

22,800 SERVICE AREA (Sq. Mi.):
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 1 EMS 1 OTHER 0

| AGENCIES SERVED PDST-IMPLEM_ENTATIDN: None

PSAP NAME , " PALMER, 'AK

HlSTORICAL BACKGROUND

-INITIAL PLANNING: 08/77 ORDERED: 11,77  OPERATIONAL: . 02/78 . _
' AGENCY(S) LEADING. 911 EFFORT .LEV' LR

THE TELEPHONE SYSTEM

ESA.P ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES o 911 WIRED CENTRAL OFFICES -4
'CENTRAL OFFICE SWITCHING EUUIPMENT :

STORED PROGRAM O COMMON CONTROL 0

| PSAP ADMINISTERED BY: LE
PSAP LOCATED WITH DISPATCH:  Yes

Che-stage

S

DIRECT PROGRESSIVE CONTROL 4 UNKNOWN lfCAI_.L-ANSWERING/DISPATCHING‘PRDCEDURE:;
'INCDMING 911 TRUNKS: .. DIRECT 2 TANDEM . 3 . CALL-ANSWERING: POSITION: ' 1.
‘DIAL TONE FIRST STATUS: - Al1l I ..‘FULL-TIME CALL ANSWERERS: ‘ .

, , SWORN 0 mVHJANS 5 MULTI-LINGUAL ©

CALL—ANSWERING EQUIPMENT: ) : s cee ! ‘ .
' HANDSET X - MULTI-BUTTON - ACD " PBX/PABX OTHER s DPERATING SCHEDULE 7 DAYS/WEEK 24 HOURS/DAY
, | | ' : ' ‘ [~ NON-PSAP- CALL-ANSWERING AGENCY:
SPECIAL FEATURES: . : . ; ‘

- CALLED PARTY HOLD FORCED DISCONNECT RINGBACK ‘;A’VERAGE DAILY CA_LL VDLUME: 20 _ , [
IDLE CIRCUIT TONE . SWITCHHOOK STATUS - BRI CALL MIX: LE - 31 % FiRE 8% " EMS- 58 % NTHER 1 % -
ANl AL TR SR PARTIAL SR OTHER X INAPPROPRIATE CALLS:  35% ) o ‘ ,

LEGAL FISCAL i
" STATE DR LOCAL 911 LAW/DRDINANCE- No PLANNING/IMPLEMENTATION COST $ .
INTERAGENCY AGREEMENTS Contract svcs SDURCES DF PLANNING/IMPLEMENTATION FUNDS FEDERAL STATE LOCAL
- FISCAL YEAR 1978 QPERATINC BUDGET: $ 6,336 |
PROBLEM AREAS COMMENTS o BUUG BREAKDOWN-- ’
’ . C PERSDNNEL 100 % . TELCO EQUIP. /senvuces %
MOST CURRENT PROBLEM AREAS ST *j. :.3 Cs ot - FACILITIES- -~ % . & DTHER : g)% e
OPERATIONAL R HNANUAL"',f;.,a”f“‘;; S R L k TR
TECHNICAL X MANAGEMENT SOURCES OF DPERATING BUDGET ‘ R , ;
: ‘ R FEDERAL % . STATE 9% LDCAL 100% OTHER %
R CDMMENTS RO
| “PSAP DIRECTOR |
TNAME Robert M. Henderson
TITLE: Chief of Pollce :
AGENCY: Palner Police Departmént
P.O. Box 1368

ADDRESS:

TELEPHONE NO.:

"Palmer, AK 99645

'907/745-4811

ot e e
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911 SYSTEM DESCRIPTION

PSAP NAME | " HAINES, AK

THE COMMUNITY

HISTORICAL BACKGROUND

‘POPULATION SERVED: SERVICE AREA (Sq. Mi.):
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 1 'FIRE 1 EMS 1 OTHER o

INITIAL PLANNING: ' ORDERED: OPERATIONAL:
AGENCY(S) LEADING 911 EFFORT: Fire

AGENCIES SERVED POST-IMPLEMENTATION:

PSAP ADMINISTRATION AND OPERATIONS

THE TELEPHONE SYSTEM

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT: ' ‘
STORED PROGRAM © COMMON 'CONTROL o
DIRECT PROGRESSIVE CONTROL O UNKNOWN

INCOMING 911 TRUNKS: DIRECT 1 TANDEM 0]

DIAL TONE FIRST STATUS: A1l

CALL-ANSWERING EQUIPMENT: A ,
HANDSET X MULTI-BUTTON ACD PBX/PABX - OTHER

SPECIAL FEATURES: B .
FORCED DISCONNECT ‘ RINGBACK

AVERAGE DAILY CALL VOLUME:

PSAP ADMINISTERED BY: LE

PSAP LOCATED WITH DISPATCH: Yes
CALL—,ANSWERING/DISPATCHING PROCEDURE: Gne-stéQe
CALL-ANSWERING POSITIONS: = . 1

FULL-TIME CALL ANSWERERS:
SWORN CIVILIANS 4 ° MULTI-LINGUAL O

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

INTERAGENCY AGREEMENTS: None

PROBLEM AREAS--COMMENTS

|

'MOST CURRENT PROBLEM AREAS: . ‘
OPERATIONAL FINANCIAL X
TECHNICAL o -~ MANAGEMENT

COMMENTS: ' |

Difficulty in funding encugh full-time dispatchers

CALLED PARTY HOLD ,
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALLMIX: LE %  FIRE %  EMS %  NTHER %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: % 50
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE:  No PLANNING/IMPLEMENTATION COST: $
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

FISCAL YEAR 1978 QPERATING BUDGET: § 63,840
BUDGET BREAKDOWN--

‘PERSONNEL 96 % TELCO EQUIP./SERVICES 1%

FACILITIES 2 % OTHER 1%
SOURCES OF 0PERAT1NG BUDGET: | o C s
FEDERAL : % . STATE.. . 40 % LOCAL 50’ % ., OTHER %
PSAP DIRECTOR
NAME: ; James Wadsworth
TITLE: S Police Chief
1 AGENCY: Haines Police Department

ADDRESS: P.O. Box 576 , :
‘ : . Haines, AK 99827 -

TELEPHONE NO.: - 907/766-2121

e ————
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SITKA, AK

911 SYSTEM DESCRIPTION

PSAP NAMEV

THE COMMUNITY

HISTORICAL BACKGROUND

OPERATIONAL: 01/74

POPULATION SERVED: 10, 000 SERVICE AREA (Sq. Mi.):

} POLITICAL JURISDICTIONS SERVED: 1.

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER 0

INITIAL PLANNING: 01/74

ORDERED: 01/74

AGENCY(S) LEADING 911 EFFORT: LE

AGENCIES SERVED POST-IMPLEMENTATION: None -

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

COMMON CONTROL.
UNKNOWN X

"TANDEM

| CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM
DIRECT PROGRESSIVE CONTROL

INCOMING 911 TRUNKS:. DIRECT 2

DIAL TONE FIRST STATUS:. A1l

1+ FULL-TIME CALL ANSWERERS:

PSAP ADMINISTERED BY: LE
PSAP LOCATED WITHV DISPATCH: Yes

CALL-ANSWERING /DISPATCHING PROCEDURE: One-stage

CALL-ANSWERING POSITIONS: 2

CIVILIANS MULTI-LINGUAL O

7 DAYS/WEEK

SWORN 20
‘24 HOURS/DAY

] CALL-ANSWERING EQUIPMENT:. : :
HANDSET X . MULTI-BUTTON X ACD PBX/PABX OTHER OPERATING SCHEDULE:
o , NON-PSAP CALL-ANSWERING AGENCY:
SPECIAL FEATURES:
CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK AVERAGE DAILY CALL VOLUME: 25
IDLE CIRCUIT TONE SWITCHHOOK STATUS X CALL MIX: LE S0y FIRE 35 % EMS S % NTHER 10 %
ANI ALl SR PARTIAL SR - OTHER INAPPROPRIATE CALLS: 10% :
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: No PLANNING/iMPLEME‘NTATION cosT: - $
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
' ey ‘ FISCAL YEAR 1978 OPERATING BUDGET: §
; : ‘ ‘ . R ; . PERSONNEL % TELCO EQUIP./SERVICE %
MOST CURRENT PROBLEM AREAS: ‘ FACILITIES % OTHER % ;
'‘OPERATIONAL. FINANCIAL T ‘ L ' :
TECHNICAL X MANAGEMENT SOURCES OF OPERATING BUDGET: - ‘ L ‘ ,
: FEDERAL = % STATE % . LOCAL % . OTHER %
COMMENTS: . ,
‘We have a 966 prefix which comes in on the 911 — — PSAP DIRECTOR
line as a wrong number. NAME: Edgar J. Thornton |
| ' TITLE: Chief of Police |
AGENCY: Sitka Police Department ,
ADDRESS: P.O, Box 79, 304 Lake Street
99835 o

Sitka, AK

TELEPHONE NO.: 907/747-3245, 3246
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911 SYSTEM DESCRIPTION PSAP NAME ooz,

e NS

9¢

THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 4,066 SERVICE AREA (Sq. Mi): 274 INITIAL PLANNING:  12/76  ORDERED: 12/76  OPERATIONAL:  12/77
POLITICAL JURISDICTIONS SERVED: 1 AGENCY(S) LEADING 911 EFFORT: LE
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER O AGENCIES SERVED POST-IMPLEMENTATION:
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTERED BY:  LE
CENTRAL OFFICE SWITCHING EQUIPMENT: | PSAP LOCATED WITH DISPATCH:  Yes

STORED PROGRAM 1 COMMON CONTROL O |

DIRECT PROGRESSIVE CONTROL- O UNKNOWN CALL-ANSWERING/DISPATCHING PROCEDURE: ~ Onc-stage

| Incoming 911 TRUNKS: CDIRECT 2 TANDEM O CALL-ANSWERING POSITIONS: 7

DIAL TONE FIRST STATUS: A1l1l : FULL-TIME CALL ANSWERERS: T
: SWORN 13 CIVILIANS 6 MULTI-LINGUAL O
CALL-ANSWERING EQUIPMENT: , . .
HANDSET MULTI-BUTTON X-  ACD - PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK = 24 HOURS/DAY
k : NON-PSAP CALL-ANSWERING AGENCY:
SPECIAL FEATURES:

CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK AVERAGE DAILY CALL VOLUME: 3
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 60% FIRE 20 % EMS 20 %  NTHER O %
ANI ALl SR - PARTIAL SR OTHER : ~ INAPPROPRIATE CALLS: 50% ,
LEGAL | FISCAL
'STATE OR LOCAL 911 LAW/ORDINANCE:  No 'PLANNING/IMPLEMENTATION COST: § 1,000
INTERAGENCY AGREEMENTS: None ‘ ~ , 'SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
. A A Q.. o FISCAL YEAR 1978 QPERATING BUDGET: $
o , , e PERSONNEL % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: \ _ FACILITIES % o OTHER %
- OPERATIONAL FINANCIAL ~ , : S Lo
TECHNICAL .. MANAGEMENT - : SOURCES OF OPERATING BUDGET: :
' R R ‘ : FEDERAL % - STATE % LOCAL % OTHER = %
COMMENTS: : ' SE— :
PSAP DIRECTOR
NAME: David W. Oehler
TITLE: . Chief of Police
AGENCY: o Valdez Police Department

ADDRESS: . Box 307 o o
: o Valdez, -AK' '~ 99686

TELEPHONE NO.. ~  907/835-4560 oo - S 7* “B

-
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WILLIAM T BAGRON
CHIEF OF POLICE
PGLICE DEPT
P.O. BOX 1210
AK 99574

CORDOVA
(907) 424-3673

SURVEY NON-RESPONDENTS

RICHARD R. WOLFE -

CHIEF OF POLICE

FAIRBANKS POLICE DEPT,.

656 7TH AVE.

FATRBANKS |, AK 99701
(907) 452-1527
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911 SYSTEM DESCRIPTION

TUCSON, AZ

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: SERVICE AREA (Sq. Mi.): 250

450, 000
POLITICAL JURISDICTIONS SERVED: 3

PUBLIC SAFETY AGENCIES SERVED: LE S FIRE 4 EMS 5 OTHER Q

INITIAL PLANNING: 10/74 ORDERED: 12/75 OPERATIONAL: 10/76

AGENCY(S) LEADING 911 EFFORT: City/cnty admin

AGENCIES SERVED POST-IMPLEMENTATION: LE--1

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 7

CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM S COMMON CONTROL 2

DIRECT PROGRESSIVE CONTROL O UNKNOWN
INCOMING 911 TRUNKS: DIRECT 29 TANDEM
DIAL TONE FIRST STATUS: A1l1
CALL-ANSWERING EQUIPMENT:
HANDSET MULT!-BUTTON ACD PBX/PABX X OTHER

SPECIAL FEATURES:
CALLED PARTY HOLD X
IDLE CIRCUIT TONE
ANI ALl SR

FORCED DISCONNECT X RINGBACK - X
SWITCHHOOK STATUS

PARTIAL SR OTHER

PSAP ADMINISTERED BY: Comm. ctr.

'PSAP LOCATED WITH DISPATCH: Yes

CALL-~ANSWERING /DISPATCHING PROCEDURE: Multi-stage

CALL-ANSWERING POSITIONS: 3

FULL-TIME CALL ANSWERERS:
SWORN CIVILIANS: 30 MULTI-LINGUAL S
OPERATING SCHEDULE: 7 DAYS/WEEK -24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 500
CALL MIX: LE 60% FIRE 15%

EMS 25 % NTHER 0%
INAPPROPRIATE CALLS: 60% L

LEGAL

FISCAL

S v i 15,

STATE OR LOCAL 911 LAW/ORDINANCE: No
INT'ERAGENCY AGRE'EMENTS: Joint powers

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

" OPERATIONAL FINANCIAL X
TECHNICAL - MANAGEMENT
COMMENTS: '

Problems arise in upgrade of systems, adequate

personnel authorizations, & enough funding for a

“better training program & public education.

PLANNING/IMPLEMENTATION COST: § 150,000
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

FISCAL YEAR 1978 OPERATING BUDGET: $ 165,240
BUDGET BREAKDOWN --

PERSONNEL 78 % TELéU EQUIP./SERVICES 18%

X

- FACILITIES 3 94 OTHER 1%
SOURCES OF OPERATING BUDGET: , B
FEDERAL % : '_STATE % - LOCAL TOO%V OTHER %
PSAP DIRECTOR
NAME: - Robert A. Johnson
TITLE: Conmunications Administrator
AGENCY: - City of Tucson,  Communications Div,

ADDRESS: 1000 'S, Randolph Way
C - Tucson, AZ 85726

TELEPHONE NO.: 602/791-3111

NE

%

ooy e Lrr i P kit oAy
R T
i i A R

P .



i
SURVEY NON-RESPONDENTS
JACK A. GARSHOW : HAROLD ©. STEVENS | ' REED C. VANCE ,
COMMANDER , SHERIFF , , CHIEF OF POLICE '
PIMA COUNTY SHERIFF'S DEPT GRAHAM COUNTY SHERIFF'S DEPT.. .= SIERRA VISTA POLICE DEPT.
1249 WELL RD. ' \ 523 10TH AVENUE 2400 E. TACOMA )
AJT |, ‘ AZ 85321 SAFFORD , . AZ 85546 S1ERRA VISTA , AZ 85635
(602) 387-7621 (602) 428-3141 (602) 458-3311
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‘911 SYSTEM DESCRIPTION

PSAP NAME

JONESBORGO, AR

HISTORICAL BACKGROUND

THE COMMUNITY

POPULATION SERVED:

OPERATIONAL: Q7772

33, 000 SERVICE AREA (Sg. Mi): 12 INITIAL PLANNING: ORDERED:
POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT:  LE
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS O OTHER O 'AGENCIES SERVED POST-IMPLEMENTATION: None |
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: PSAP ADMINISTERED BY: LE
CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes
STORED PROGRAM COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN X ' CALL-ANSWERING/DISPATCHING PROCEDURE:  One-stage
INCOMING 817 TRUNKS: DIRECT 2 TANDEM CALL-ANSWERING POSITIONS:
DIAL TONE FIRST STATUS: A1l 'FULL-TIME CALL ANSWERERS:
SWORN 42 CIVILIANS 8 MULTI-LINGUAL ©
CALL-ANSWERING EQUIPMENT: ' , |
HANDSET MULTI-BUTTON X  ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
: , | | NON-PSAP CALL-ANSWERING AGENCY: |
SPECIAL FEATURES: = o
CALLED PARTY HOLD FORCED DISCONNECT - RINGBACK ' AVERAGE DAILY CALL VOLUME:

~Jonesboro, AR 72401

TELEPHONE NO.;

'501/935-5553

- - IDLE CIRCUIT TONE X SWITC!{HOOK STATUS CALL MIX: LE % FIRE ’ % EMS % NTHER %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: %
LEGAL | FISCAL
| , e +— .
} STATE OR LOCAL 911 LAW/ORDINANCE: No = PLANNING/IMPLEMENTAT!ON COST: §$
A INTERAGENCY AGREEMENTS: ] SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
' o ' FISCAL YEAR 1978 OPERATING BUDGET: $
: ~—_PROBLEM AREAS--COMMENTS CAL YEAR 1978 OPERATING BU |
1 , PERSONNEL % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: Co FACILITIES 9% OTHER %
OPERATIONAL FINANCIAL : o
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: : :
' FEDERAL % STATE % LOCAL % .. OTHER %
COMMENTS: ’ ,
PSAP DIRECTOR
NAME: Edward M. Cunningham
1 TITLE: Chief of Police
AGENCY: Jonesboro Police Department
ADDRESS: - 524 South Church. ‘

-
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911 SYSTEM DESCRIPTION

PSAP NAME

WEST MEMPHIS, AR

THE COMMUNITY

POPULATION SERVED: 30, 000 SERVICE AREA (Sq. Mi.):
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE O EMS O OTHER o

| nmaL PLANNING:‘ ORDERED:

HISTORICAL BACKGROUND

OPERATIONAL:
AGENCY(S) LEADING 911 EFFORT:

AGENCIES SERVED POST-IMPLEMENTATION;

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

| sPECIAL FEATURES:

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT: ,
STORED PROGRAM ‘ COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN X

‘INCUMING 911 TRUNKS: DIRECT TANDEM

DIAL TONE FIRST STATUS:

| CALL-ANSWERING EQUIPMENT:

HANDSET MULTI-BUTTON ACD PBX/PABX " OTHER

CALLED PARTY HOLD

FURCED DISCONNECT RINGBACK

PSAP ADMINISTERED BY: LE »

PSAP LOCATED WITH DISPATCH: Yes

CALL—ANSWERING/DISPATCHING PROCEDURE: Combincd ohe-/multi-stage
CALL-ANSWERING POSITIONS’: y 1

FULL-TIME CALL ANSWERERS: ;
SWORN S5  CIVILIANS S MULTI-LINGUAL 0

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME:

IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: - LE- % FIRE % EMS % NTHER %
ANI ALl SR » PARTIAL SR OTHER INAPPROPRIATE CALLS: % ’
LEGAL FISCAL

STATE OR LOCAL 911 LAW/ORDINANCE: No

1 INTERAGENCY AGREEMENTS:

~ PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL FINANCIAL
TECHNICAL o MANAGEMENT

COMMENTS:

ADVICE: Get news media to publicize 911. Make

public aware of the use & benefits of 811 in emer-

‘gency situations. Get parents to teach their

children not to "play" with 911.

PLANNING/IMPLEMENTATIDN COST: § )
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL . STATE LOCAL

FISCAL YEAR 1978 OPERATING BUDGET: $

BUDGET BREAKDOWN-- :
TELCO EQUIP./SERVICES %

| TELEPHONE NO.:

PERSONNEL %
FACILITIES % OTHER %
| SOURCES OF OPERATING BUDGET: |
FEDERAL % STATE % ~ LOCAL % - OTHER %
PSAP DIRECTOR
NAME: ' Bobby R. Keen
TITLE: - ‘Chief of Police ,
AGENCY: : West Memphis Police Department

ADDRESS: - 100 Court Street R
“ West Memphis, AR .72301

©501/735-1210"

P
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LAWRENCE E. BRATTON
CHIiEF OF POLICE
COMDEN POL1I1CE DEPT.
2138 MADISON AVE.
COMDEN , ‘

{501) 836-5755

AR 71701

SURVEY NON-RESPONDENTS.

PAUL A. DOAKS

CHIEF OF POLICE

MOUNTAIN HOME POLICE DEPT.
7TH AND HICKORY

MOUNTAIN HOME AR 72658
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911 SYSTEM DESCRIPTION

THE COMMUNITY

POPULATION SERVED: 1,800 SERVICE AREA (Sg. Mi.): 1
POLITICAL JURISDICTICNS SERVED: 2

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 0O OTHER 1

PSAP NAME AVALGN, CA
HISTORICAL BACKGROUND
INITIAL PLANNING: 06/77 ORDERED: ©04/78  OPERATIONAL:  07/78
AGENCY(S) LEADING 911 EFFORT: Telco

AGENCIES SERVED POST-IMPLEMENTATION: None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM - 1 COMMON CONTROL o
DIRECT PROGRESSIVE CONTRAOL o UNKNOWN

INCOMING 911 TRUNKS: ' DIRECT 3 TANDEM 0

. DIAL TONE FIRST STATUS: A1

CALL-ANSWERING.  EQUIPMENT:
HAWDSET MULTI-BUTTON - X ACD PBX/PABX OTHER

PSAP ADMINISTERED BY: Fire

PSAP LOCATED WITH DISPATCH: Yes
CALL~ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 1

FULL-TIME CALL ANSWERERS:

SWORN 6 CIVILIANS MULTI-LINGUAL O

'OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

calist& calls are lost.

ADDRESS:. P.O. Box 707
- : Avalon, CA 90704

TELEPHONE NO.: 213/510-0203

Ui NON-PSAP CALL-ANSWERING AGENCY:
= SPECIAL FEATURES: .. ~ ,
CALLED PARTY HOLD X FORCED DISCONNECT RINGBACK X AVERAGE DAILY CALL VOLUME: 15
IDLE CIRCUIT TONE X SWITCHHOOK STATUS X CALL MIX: . LE 10 % FIRE 1 % EMS 5 % NTHER 84 %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 2%
8 LEGAL FISCAL
Ug STATE OR LOCAL 911 LAW/ORDINANCE: VYes PLANNING/IMPLEMENTATIUN COST: $
ﬁ INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
! \ :
e _— FISCAL YEAR 1978 OPERATING BUDGET: §
| ‘ PERSONNEL % TELCO EQUIP./SERVICES %
: g MOST CURRENT. PROBLEM AREAS: : FACILITIES % OTHER %
= OPERATIONAL FINAN»CIAL k , :
. TECHNICAL X WMANAGEMENT SOURCES OF OPERATING BUDGET: : :

‘ FEDERAL % STATE % ‘LOCAL % . . - OTHER %
GCOMMWERNTS: ) , v '
Majority of wrong numbers are children p‘i;s’;.s;lx"ng — PSAP DIRECTOR
with the phone. We do hot recommend this system. NAME: » Jack Goslin

‘ : TITLE. Chief :
Problems cccur in the equipment when transferring AGENCY: Avalon Fire Department

SO S
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‘. 911 SYSTEM DESCRIPTION PSAP NAME CARPINTERIA, CA
THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 13,000 SERVICE AREA (Sq. Mi.): 10 INITIAL PLANNING: 07/77 ORDERED: 06/78 OPERATIONAL: 04/79

ﬂ POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFQORT: LE

i ;

] PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 1 EMS 1 OTHER o AGENCIES SERVED POST-IMPLEMENTATION: None

§ THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS
TELEPHDNE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTERED RY: LE

H ’ A

’~{1 CENTRAL (FFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes

STORED PROGRAM COMMON CONTROL , ) )

{ DIRECT ‘PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: Combmed one-/multi-stage

1 INCOMING 917 ‘TRUNKS: DIRECT 3 TANDEM CALL-ANSWERING POSITIONS: 2

} ‘

DIAL TONE FIRST STATUS: None FULL-TIME CALL ANSWERERS:

‘ SWORN CIVILIANS 44 MULTI-LINGUAL 0

g CALL-ANSWERING EQUIPMENT: .

! HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

! Lt\an ’ NON-PSAP CALL-ANSWERING AGENCY:

} { SPECIAL FEATURES: :

i CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X | AVERAGE DAILY CALL VOLUME: 20

| IDLE CIRCUIT TONE SWITCHHOQK STATUS CALL MIX: LE - 70y FIRE  10% EMs 109 NTHER 10 %

ANl ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: S%
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $ 9,340
| INTERAGENCY AGREEMENTS: ' Contract svcs SOURCES OF PLANNING/IMPLEMENTATIDN FUNDS: FEDERAL  STATE LOCAL
' ; - FISCAL YEAR 1978 OPERATING BUDGET: §
) : PERSONNEL % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: ; FACILITIES o OTHER 9
- OPERATIONAL ‘ _FINANCIAL . ,
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET: S :
1 ' ‘ FEDERAL % ~ STATE %  LOCAL % OTHER %
COMMENTS; — ‘ V -

! Numerous calls are recieved on 911 trunk when : PSAP DIRECTOR

| calling party is dialing a 7-digit number. NAME: : errg Fred Smith
: ' ' TITLE: ' Sergeant ;

L i AGENCY: . Carpinteria Police Department
o ADDRESS: 5775 Carpinteria Avenue .
! : ‘ : o ‘ . Carpinteria, CA 93013
. - TELEPHONE NO.: 805/684-4561

= '4»3"’-*—!‘{":‘—“-- I
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911 SYSTEM DESCRIPTION_

GILROY, CA

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

INITIAL PLANNING: 04/73 ORDERED: 06/73 OPERATIONAL: 11/73

POPULATION SERVED: 16, O0Ox SERVICE AREA (Sq. Mi.):
POLITICAL JURISDICTIONS SERVED: 1 | AGENCY(S) LEADING 911 EFFORT: ' LE
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 0THER O | AGENCIES SERVED POST-IMPLEMENTATION: ,
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS
TELEPHONE COMPANIES: 1. 911 WIRED CENTRAL DFFICES: 1 PSAP ADMINISTERED BY:  Comm. ctr.
CENTRAL OFFICE SWITCHING EQUIPMENT: - | o ) PSAP LOCATED WITH DISPATCH:  Yes
STORED PROGRAM 1 COMMON CONTROL O ~ _
DIRECT PROGRESSIVE CONTROL 1 UNKNOWN CALL-ANSWERING /DISPATCHING PROCEDURE: ~ Combined one-/multi-stage
INCOMING 911 TRUNKS: DIRECT 3 TANDEM 0 | CALL-ANSWERING POSITIONS: 4
DIAL TONE FIRST STATUS:  Al1 FULL-TIME CALL ANSWERERS: ‘
, : SWORN CIVILIANS 6 . MULTI-LINGUAL 2
CALL-ANSWERING EQUIPMENT: | L : "
HANDSET MULTI-BUTTON X  ACD PBX/PABX OTHER | OPERATING SCHEDULE: 7 DAYS/WEEK  24HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY: '
SPECIAL FEATURES: ,
CAZLED PARTY HOLD X FORCED DISCONNECT RINGBACK X | AVERAGE DAILY CALL VOLUME: 55 '
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 90% FIRE 6% EMS 3%  NTHER 1%
AN ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 1%
LEGAL FISCAL

STATE OR LOCAL 911 LAW/ORDINANCE: Yes
INTERAGENCY AGREEMENTS: Contract svcs.

 PROBLEM AREAS--COMMENTS
£50ST CURRENT PROBLEM AREAS: : f‘ ‘
FINANCIAL %
MANAGEMENT

GPERATIONAL
TEGHMICAL

COMMENTS;
ABV§CE;kTo research those areas where 911 has been

successful for many vears,

cxPoesulation (19795) provided by ouﬂside source.

i}
i

;?LANNINGHMPLEMENTATION cosT: $ 386
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

FISCAL YEAR 1978 0PERATING BUDGET:" § 140,000
BUDGET BREAKDOWN--

PERSONNEL % TELCO EQUIP./SERVICES %
FACILITIES % ~ OTHER % _ g
"SOUBCES OF OPERATING BUDGET; o o : : R o
t  FEDERAL | % - -STATE % - LOCAL 1004 - OTHER ,%
PSAP DIRECTOR
NAME:  ~ Don N. Buehring . ‘
TITLE: v Supervisor,; South County Communications
AGENCY: EMA/GSA Communicatiens, Santa Clara Cnty
ADDRESS: 7370 Rosanna Street R o

Gilroy, CA 95020
TELEPHONE NO.: 408/842-5696

i ot
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911 SYSTEM DESCRIPTION

PSAP NAME

PUBLID SAFETY AGENCIES SERVED: LE 3 FIRE 2. EMS t OTHER O

AGENCIES SERVED PDST-IMPLEMENTATION: None

HOLLISTER, CA
THE COMMUNITY HISTORICAL BACKGROUND
PIBULATION SERVED: 15,000 SERVICE AREA (Sq. Mi.): 500 INITIAL PLANNING: 06/76 ORDERED: O1/77  OPERATIONAL: 08/77
FOLITICAL JURISDICTIONS SERVED: & | AGENCY(S) LEADING 911 EFFORT:  LE

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 811 WIRED CENTRAL OFFICES: 4
CENTRAL OFFICE SWITCHING EQUIPMENT.

STORED PROGRAM O COMMON CG®TROL 4

BIRECT PROGRESSIVE CONTROL O UNKNOWN
INCUMING 911 TRUNKS: DIRECT 5 ; TANBEM
DIAL TONE FIRST STATUS: None:
CALL-ANSWERING EQUIPMENT: '

HANDSET . MULTI-BUTTON X ACD

PBX/PABX OTHER

SPECIAL FEATURES:

CALLED PARTY HOLD X FORCED. DISCONNECT X RINGBACK

PSAP ADMINISTERED BY: ’LE

| PSAP LOCATED WITH DISPATCH: Yes

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage
CALL-ANSWERING POSITIONS: 2

FULL-TIME CALL ANSWERERS:

SWORN CIVILIANS S MULTI-LINGUAL 2

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

"ka’VER'AGE DAILY CALL VOLUME: SO

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:
OPERATIONAL
TECHNICAL

FINANCIAL X
'MANAGEMENT

COMMENTS:.

Other sourceS»oF operating budget--15% user
fagencies contirbutions, 2% PSAP billings of user

"lagencies, 3% special taxing district.

ADVICE: Better public education programs

{ FISCAL YEAR 1978 OPERATING BUDGET: §

BUDGET BREAKDOWN---

PERSONNEL 80 - % TELCO EQUIP./SERVICES 10 %

IOLE CIRCUIT-TONE -~ X SWITCHHOOK STATUS - CALL MIX: 'LE. 60 % FIRE 10 % EMS 20 % NTHER 10 %
ANl ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: SO % : :
LEGAL FISCAL
STATE OR LGCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION cosT: $
INTERAGENCY AGREEMENTS: Contract svcs SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

"ADDRESS: 451 4th St

| TELEPHONE NO.:-

Hollister, CA 95023

406/6‘37’-53‘25‘”

" FACILITIES S % / OTHER S %
SOURCES OF OPERATING BUDGET: ' e (
FEDERAL S % STATE S % LOCAL 70 % OTHER 20 %
PSAP DIRECTOR‘
NAME: » Henry Brandis
¥ TITLE: ‘ : Communications Supervnsor i
| AGENCY: " - - --San Benito County Communxcatlonsf
P.G. Box 700

. . s - TN Lo . N PP Lo
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911 SYSTEM DESCRIPTION

MONTEREY, CA

'PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 118,000 , SERVICE AREA (Sg. Mi): 1,155

POLITICAL JURISDICTIONS SERVED: g0

PUBLIC SAFETY AGENCIES SERVED: LE 8 FIRE & EMS 0 OTHER 44

INITIAL PLANNING: 04/70 ORDERED: 05/73 OPERATIONAL:  01/75

AGENCY(S) LEADING 911 EFFORT: County comm.

AGENCIES SERVED POST-IMPLEMENTATION:

THE TELEPHONE SYSTEM

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 5
CENTRAL OFFICE SWITCHING EGUIPMENT:

STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X
INCOMING 911 TRUNKS: DIRECT 9 TANDEM 10
DIAL TONE FIRST STATUS: None
'CA\.!.;L‘*ANSWERING EQUIPMENT:

HANDSET MULTI-BUTTON ACO PBX/FABX OTHER  x

SPECIAL FEATURES:
CALLED PARTY HOLD X
- IDLE CIRCUIT TONE ‘
ANl ALl SR

FORCED DISCONNECT RINGBACK X
SWITCHHOOK STATUS

PARTIAL SR OTHER

. PSAP ADMINISTRATION AND OPERATIONS

PSAP ADMINISTERED BY: Comm. ctr.
PSAP LOCATED WITH DISPATCH: Yes

CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-stage
CALL-ANSWERING POSITIONS: 4

FULL-TIME CALL ANSWERERS:

SWORN- O CIVILIANS 15 MULT|-L|NGUAL‘ 2

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NNON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 201 |
CALL MIX: LE 89 % FIRE 4 % EMS 6 %  NTHER 1 %
INAPPROPRIATE CALLS: 5 % |

LEGAL

FISCAL

'STATE OR LOCAL 811 LAW/ORDINANCE:  Yes
INTERAGENCY AGREEMENTS: Joint powers

_PROBLEM AREAS--COMMENTS

[ MOST CURRENT PROBLEM AREAS:

OPERATIONAL x  FINANCIAL
TECHNICAL  MANAGEMENT
COMMENTS: |

40% of operating budget comes from PSAP billings.
ADVICE: See SALINAS, CA PSAP
NGTE: Same PSAP Director as SALINAS, CA PSAP.

xSpecial custom switch **Also has contract service

| SOURCES OF OPERATING BUDGET:

PLANN;'@ING/lMPLEMENTAT!ON cosT: $ 17,500
SOURCI%ZS OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X  STATE - LOCAL X

FISCAL| YEAR 1978 OPERATING BUDGET: § 199,780

BUDGET BREAKDOWN -~
. PERSONNEL 85 % TELCO EQUIP./SERVICES 10 %

“ FACILITIES % OTHER %

FEDERAL % STATE 10 %  LOCAL 40 % OTHER 40 %
~ PSAP DIRECTOR
NAME: Art McDole ;
TITLE: | Dircctor of Communications
AGENCY:! ~° Monterey County Communications

ADDRESS; - . P.O®. Box 1883
: i Salinas, CA 93901

TELEPHOIIE NO.: 408/422-9881

b}
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911 SYSTEM DESCRIPTION

PSAP NAME

PACIFICA, CA
THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 39, 700 SERVICE AREA (Sq. Mi): 13 INITIAL PLANNING:  06/72 ORDERED: ©01/73  OPERATIONAL:  10/74
POLITICAL JURISDICTIONS SERVED: 2 | AGENCY(S) LEADING 911 EFFORT: LE
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER O AGENCIES SERVED POST-IMPLEMENTATION: None
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTEREG BY: LE .
CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes

STORED PROGRAM . COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: ©ne-stage
INCOMING 911 TRUNKS: DIRECT 4 TANDEM CALL-ANSWERING POSITIONS: 3
DIAL TONE FIRST STATUS: A1l1 FULL-TIME CALL ANSWERERS:

SWORN O  CIVILIANS 5 MULTI-LINGUAL 1

CALL-ANSWERING EQUIPMENT: , | |

HANDSET MULTI-BUTTON X  ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

| NON-PSAP CALL-ANSWERING AGENCY:

SPECIAL FEATURES: | »
~ CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X | AVERAGE DAILY CALL VOLUME: 35

J MOST CURRENT PROBLEM AREAS: - .

PROBLEM AREAS--‘COMMENT!‘

OPERATIONAL
TECHNICAL X

FINANCIAL
“‘MANAGEMENT

COMMENTS:

After 5 years bF'opgratiOn, system is working well

except for technical problem in telephone equﬁp-

Iment which cuts off callers in the middle of

conversation.

IDLE CIRCUIT TONE SWITCHHOOK STATUS X - CALL MIX: LE 65 % FIRE 10 % EMS 10 % NTHER 15 %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 15 % ' :
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: §
INTERAGENCY AGREEMENTS: None SOUFCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

FISCAL YEAR 1978 OPERATING BUDGET: § 98,507
BUDGET BREAKDOWN - -

PERSONNEL 88 % TELCO EQUIP./SERVICES 0%

FACILITIES 0 9 OTHER 12 %
SQURCES OF OPERATING BUDGET: , .
FEDERAL %" STATE . % LOCAL 1 OQ % OTH‘ER %
PSAP DIRECTOR
NAME: ' Bruce ‘Rivers
TITLE: Captain
AGENCY: Pacifica Police Department

ADDRESS: = 171 Salada
: : Pacifica, CA. 94044"

TELEPHONE NO.: 415/877-8613

o mrm wo———
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911 SYSTEM DESCRIPTION

RANCHS SANTA FE, CA

PSAP NAME

HISTORICAL BACKGROUND

LS

PROBLEM AREAS--COMMENTS

BUDGET BREAKDOWN --

MOST CURRENT PROBLEM AREAS:
OPERATIONAL )
TECHNICAL

FINANCIAL X
MANAGEMENT

COMMENTS:

THE COMMUNITY
POPULATION SERVED: 4,500 SERVICE AREA (Sq. Mi.): 15 INITIAL PLANNING: 04/68 ORDERED: 04/69 OPERATIONAL: 12/70
POLITICAL JURISDICTIONS SERVED: 3 AGENCY(S) LEADING 911 EFFORT: Fire
PUBLIC SAFETY AGENCIES SERVED: LE O FIRE 1 EMS O OTHER O AGENCIES SERVED POST-IMPLEMENTATION: None
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS

TELFPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTERED BY: Fire
CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes

STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/D!SPATCHING PROCEDURE: One-stage
INCOMING 911 TRUNKS: DIRECT 2 TANDEM 0 CALL-ANSWERING POSITIONS: 2
DIAL TONE FiRST STATUS: A1l1l FULL-TIME CALL ANSWERERS:

SWORN 4 CIVILIANS 1 MULTI-LINGUAL ©

CALL-ANSWERING EQUIPMENT: : ;

HANDSET MULTI-BUTTON X ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

‘ NON-PSAP CALL-ANSWERING AGENCY:

SPECIAL FEATURES: ,

CALLED PARTY HOLD X FORCED DISCOMNECT RINGBACK AVERAGE DAILY CALL VOLUME: S

IDLE CIRCUIT TONE SWITCHHOOK STATUS X CALL MIX: LE 1C g FIRE 80 % EMS 10 g NTHER O %

ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS:; 3%

LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
FISCAL YEAR 1978 QPERATING BUDGET: ¢ 25,000

Rancho Santa Fe, CA 92067

-

TELEPHONE NO.: 714/756-1522 -

PERSONNEL 100 o *  TELCO EQUIP./SERVICES O %
FACILITIES O 9 OTHER  0Y
SOURCES OF GPERATING BUDGET:
FEDERAL % STATE % LocaL 100y OTHER %
PSAP DIRECTOR
1 NAME: James A. Fox ‘
TITLE: Fire Chief
AGENCY: Rancho Santa Fe Fire Department
1 ADDRESS: El Fuego Street ,

P
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911 SYSTEM DESCRIPTION PSAP NAME REEDLEY, CA

" THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 195, 060 SERVICE AREA (Sq. Mi): 69 INITIAL PLANNING: 01/77 ORDERED: 03/78 OPERATIONAL: 12/78
POLITICAL JURISDICTIONS SERVED: 3 AGENCY (8) LEAD|';JG 911 EFFORT: LE |

o .

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 3 EMS 2 OTHER AGENCIES SERVED POST-IMPLEMENTATION; None
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS
TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: 1 PSAP ADMINISTERED BY: LE
'CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH: Yes
STORED PROGRAM COMMON CONTROL |
DIRECT PROGRESSIVE CONTROL UNKNOWN X CALL-ANSWERING/DISPATCHING PROCEDURE: ~ One-stage
INCOMING 911 TRUNKS: DIRECT 3 TANDEM O CALL-ANSWERING POSITIONS: 1
DIAL TONE FIRST STATUS: None FULL-TIME CALL ANSWERERS:
SWORN CIVILIANS 5 MULTI-LINGUAL 2
CALL-ANSWERING EQUIPMENT:
HANDSET MULTI-BUTTON X  ACD PBX/PABX OTHER OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:
SPECIAL FEATURES: ‘
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK AVERAGE DAILY CALL VOLUME: 10

IDLE CIRCUIT TONE X SWITCHHOOK STATUS CALL MIX: LE 80 % FIRE 1% EMS 18 % NTHER 1 %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 90%
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $§ 8,270
INTERAGENCY AGREEMENTS: Joint powers STATE X  LOCAL

’PBOBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X FINANCIAL
TECHNICAL, MANAGEMENT
COMMENTS:

ADVICE: Be prepared to spend a lot of effort to

educate the public on how & when to use 911.

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL

FISCAL YEAR 1978 OPERATING BUDGET: § 52,000
BUDGET BREAKDOWN --

PERSONNEL 88 9 TELCO EQUIP./SERVICES 10 %

ADDRESS: .
i Reedley, CA 93653

TELEPHONE NO.: 209/638-6881

~ FACILITIES 2 9 OTHER Oy

SOURCES OF OPERATING BUDGET: | .
- FEDERAL % STATE. 90 ¢ LOCAL % OTHER %
PSAP DIRECTOR
NAME: Forrest J., Brown
TITLE: Chief of Police
‘AGENCY: . Reedley Police Department .
.. 843 G Street : .

s 1t S
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911 SYSTEM DESCRIPTICN PSAP NAME RIO VISTA, CA
THE COMMUNITY HISTORICAL BACKGROUND
PGRULATION SERVED: 3 000 SERVICE AREA (Sq. Mi.): 250 INITIAL PLANNING: 10/74 ORDERED: 05/76  (QPERATIONAL: 09/76
POLITICAL JURISDICTIONS SERVED: 5 AGENCY(S) LEABING 911 EFFORT: Fire
PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 2 EMS 1 OTHER (8] AGENCIES SERVED PDST—IMPLEMENTATION None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 2
CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN X
INCOMING 911 TRUNKS: DIRECT 4 ‘ TANDEM

DIAL TONE FIRST STATUS: Partial

CALL-ANSWERING EQUIPMENT: : .
HANDSET MULTI-BUTTON ACD PBX/PABX X

| SPECIAL FEATURES:

CALLED PARTY HOLD FORCED DISCONNECT
IDLE CIRCUIT TONE SWITCHHOOK STATUS

ANI ALl SR PARTIAL SR OTHER

911 WIRED CENTRAL OFFICES: 2

~ OTHER

RINGBACK

PSAP- ADMINISTERED BY: Fire
PSAP LOCATED WITH DISPATCH: Yes
CALL-ANSWERING/DISPATCHING PROCEDURE: | One-stage

CALL-ANSWERING POSITIONS: 2

FULL-TIME CALL ANSWERERS: ;
SWORN CiVILIANS 4 MULTI-LINGUAL O

OPERATING SCHEDULE: S DAYS/WEEK 8 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 3
CALL MIX: LE 75% FIRE 25% EMS 0% NTHER 0%

INAPPROPRIATE CALLS: 10%

LEGAL

FISCAL

STATE OR LOCAL 911"LAW/0RDlNANCE: Yes
INTERAGENCY AGREEMENTS: Chaptep/opdln

PLANNING/IMPLEMENTATION COST: $ 2,970
SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL

PROBLEM AREAS--COMMEN"'S

| FISCAL YEAR 1978 QPERATING BUDGET: §$ 64,000

- BUDGET BREAKDOWN -- ’
TELCO EQUIP./SERVICES 0%

MOST. CURRENT PROBLEM AREAS:

OPERATIONAL FINANCIAL X
TECHNICAL - MANAGEMENT

COMMENTS:
Have a good working agreement with your local

‘telephone'agéncy. They can be very helpful,

PERSONNEL 80 %

X

FACILITIES 10 9% OTHER 10%
SOURCES OF OPERATING BUDGET: ~
FEDERAL. % STATE %  LOCAL 60 %  OTHER 40 %
PSAP DIRECTOR

| NAME:. Stan Simi

TITLE: ' Fire Chief

AGENCY: Rio Vista Fire Department

AUDRESS: 100 Main

Rio Vista, CA 94571

TELEPHONE NO..  707/374-2233

b
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‘911 SYSTEM DESCRIPTION

PSAP NAME

- SALINAS, CA

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 168,000

SERVICE AREA (Sq. Mi.): 2,170
POLITICAL JURISDICTIONS SERVED: 69

PUBLIC SAFETY AGENCIES SERVED: LE 8 FIRE 12 EMS O OTHER 44

INITIAL PLANNING: 04/70 ORDERED: 05/73 OPERATIONAL: 01/7%

AGENCY(S) LEADING 911 EFFORT: County comm.

AGENCIES SERVED POST-IMPLEMENTATION:

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES:. 2 911 WIRED CENTRAL OFFICES: 13

CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM COMMON CONTROL

DIRECT PROGRESSIVE CONTROL UNKNOWN X
INCOMING 911 TRUNKS: DIRECT 10 TANDEM 30
DIAL TONE FIRST STATUS: None
CALL-ANSWERING EQUIPMENT:
HANDSET MULTI-BUTTON ACD PBX/PABX OTHER %

SPECIAL FEATURES:
CALLED PARTY HOLD X
IDLE CIRCUIT TONE
ANI ALl SR

FORCED DISCONNECT
SWITCHHOOK STATUS
PARTIAL SR OTHER

RINGBACK X

PSAP ADMINISTERED BY: Comm. ctr.

PSAP LOCATED WITH DISPATCH: Yes

CALL-ANSWERING /DISPATCHING PROCEDURE: Combined one-/multi-stage
CALL-ANSWERING POSITIONS: 5

FULL-TIME CALL ANSWERERS: 4
SWORN O CIVILIANS 21 MULTI-LINGUAL 5

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 421
CALL MIX: LE 89 % FIRE 4 % EMS 6 % NTHER 1 %
INAPPROPRIATE CALLS: 5%

LEGAL

FISCAL

STATE OR LOCAL 911 LAW/ORDINANCE: ~ Yes
IMTERAGENCY AGREEMENTS: Joint powe’r*s**

PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X FINANCIAL
TECHNICAL MANAGEMENT
COMMENTS:

ADVICE: Need good training program for call
answerers/dispatchers. Inyolve all agencies.
NOTE: Same PSAP Directbr,as MONTEREY, CA PSAP.

*Special custom switch xxAlso has contract service

PLANNING/IMPLEMENTATION COST: § 32,500

SCURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL X STATE LOCAL X

FISCAL YEAR 1978 OPERATING BUDGET: § 371,020
BUDGET BREAKDOWN - -

PERSONNEL 95 % TELCO EQUIP./SERVICES 1 %

FACILITIES 3 % OTHER 2 %
SOURCES OF OPERATING BUDGET: : B
FEDERAL % STATE 10 % LOCAL 40 % OTHER 40 %
PSAP DIRECTOR
NAME: Art McbDele
1 TITLE: Director of Communications
AGENCY: Monterey County Communications
ADDRESS: P.O. Box 1883

Salinas, CA 93901

TELEPHONE NO.: 408/422-9881

RSP
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911 SYSTEM DESCRIPTION

SAN CLEMENTE, CA

PSAP NAME

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 27,000
POLITICAL JURISDICTIONS SERVED: 1

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS 1 OTHER

SERVICE AREA {Sg. Mi): 15

1

INITIAL PLANNING: 01/71

ORDERED: 07/71
AGENCY(S) LEADING 911 EFFORT: LE

AGENCIES SERVED POST-IMPLEMENTATION: None

OPERATIONAL:

01/72

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFF!CES:
CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM 1
DIRECT PROGRESSIVE CONTROL

COMMON CONTROL
UNKNOWN

INCOMING 911 TRUNKS: DIRECT 3 TANDEM
DIAL TONE FIRST STATUS: None

CALL-ANSWERING EQUIPMENT:

HANDSET X MULTI-BUTTON X ACD PBX/PABX

SPECIAL FEATURES:

CALLED PARTY HOLD X FORCED DISCONNECT

1

0
OTHER X
RINGBACK

PSAP ADMINISTERED BY: Fire

PSAP LOCATED WITH DISPATCH: Yes
CALL—ANSWER!!\IG/DISPATCHING P‘ROCEDURE: One-stage
CALL~ANSWERING POSITIONS: 3

FULL-TIME CALL ANSWERERS:

SWORN O CIVILIANS S MULTI-LINGUAL. 1

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 30

IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 40% FIRE 20% EMS 35 % NTHER 5 %
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS:  15%
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes | PLANNING/IMPLEMENTATION COST: $
INTERAGENCY AGREEMENTS: Contract svcsk SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
- FISCAL YEAR 1978 QPERATING BUDGET: §
, PERSONNEL % TELCO EQUIP./SERVICES %

MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER %

OPERATIONAL ' FINANCIAL ‘

TECHNICAL MANAGEMENT X SOURCES OF OPERATING BUDGET:

, : FEDERAL % STATE % LOCAL % OTHER %
COMMENTS: ‘

ADVICE: Automatic dialers programmed to dial 911
are tieing up emergency lines--an ordinance

to prohibit them is required.

*Also has charter/ordinance.

PSAP DIRECTOR

T NAME: Ronny J. Coleamnan
TITLE: Director of Fire Protection
AGENCY: . San Clemente Firce Department
- ADDRESS: ~ 10G Avenida Presidio

San Clemente, CA 82672

TELEPHONE NO.: 714/492-5101

KSR U,
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911 SYSTEM DESCRIPTION

PSAP NAME

SANTA CLARA, CA

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 83, 000x

SERVICE AREA (Sg. Mi.):
POLITICAL JURISDICTIONS SERVED: 4

PUBLIC SAFETY AGENCIES SERVED: LE 4 FIRE 4 EMS - 1 OTHER 8

INITIAL PLANNING: 086/72 ORDERED: 04/73
AGENCY(S) LEADING 911 EFFORT: Comm. ctr,

AGENCIES SERVED POST-IMPLEMENTATION: LE~43, Fire--3.

OPERATIONAL: 07/74

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 811 WIRED CENTRAL OFFICES: 2
CENTRAL OFFICE SWITCHING EQUIPMENT:

STORED PROGRAM 1 COMMON CONTROL 1

DIRECT PROGRESSIVE CONTROL O UNKNOWN
INCOMING 911 TRUNKS: DIRECT 16 TANDEM o]
DIAL TONE FIRST STATUS: A1l1.
CALL-ANSWERING EQUIPMENT:
HANDSET MULTI-BUTTON ACD PBX /PABX OTHER  #

SPECIAL FEATURES:

CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK

PSAP ADMINISTERED: BY: Comm., ctr.
PSAP LOCATED WITH DISPATCH: - Yes
CALL~ANSWERING/DISPATCHING PROCEDURE: One-stage

CALL-ANSWERING POSITIONS: 4

FULL-TIME CALL ANSWERERS:

SWORN ~~ CIVILIANS 14 MULTI-LINGUAL O

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
. NON-PSAP CALL-ANSWERING AGENCY:

X AVERAGE DAILY CALL VOLUME: 250

key system as part of communications consoles,

Santa Ctara, CA 95050 -

TELEPHONE NO.: 408/984-3212

IDLE CIRCUIT TONE X SWITCHHOOK STATUS X CALL MIX: LE 80 % FIRE 10 % EMS 10 % ITHER 0%
ANI ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 5% ‘
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $ 5,750
INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
— FISCAL YEAR 1978 OPERATING BUDGET '$ 382,000
PROBLEM AREAS--COMMENTS AL YEAR 1978 OPERA
PERSONNEL S0 % TELCO EQUIP./SERVICES 2%
MOST CURRENT PROBLEM AREAS: FACILITIES 2 % OTHER 6%
OPERATIONAL X FINANCIAL
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET:
FEDERAL % STATE 2 % LOCAL S8 % OTHER %
COMMENTS:
Minor br*obl,em of children p'&aying with dial tone PSAP D|RECTOR
first pay phones. ADVICE: Meed good public educa- NAME: ‘ Max E. Watson
. , , TITLE: Director of Communications
tion programs. XFrom outside source (1975). #635 “AGENCY: City of Santa Clara Communications Dept
\ Y ADDRESS: 1500 Warburton Avenue

e ™
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911 SYSTEM DESCRIPTION

PSAP NAME

SANTA CRUZ, CA

" THE COMMUNITY

HISTORICAL BACKGROUND

SR provided by class marking of 2 central offices.

%

Santa Cruz, CA 95060

TELEPHONE NO.: 408/425-2355

POPULATION SERVED: 175, 000 SERVICE AREA (Sq. Mi.): 500 INITIAL PLANNING: 01/77 ORDERED: 02/78 OPERATIONAL: 06/79
POLITICAL JURISDICTIONS SERVED: 15 AGENCY(S) LEADING 911 EFFORT: City/cnty admin
PUBLIC SAFETY AGENCIES SERVED: LE - 7 FIRE 18 EMS 2 OTHER 0 AGENCIES SERVED POST-IMPLEMENTATION: None ‘
THE TELEPHONE SYSTEM PSAP ADMINISTRATION AND OPERATIONS
TELEPHONE COMPANIES: 2 911 WIRED CENTRAL OFFICES: 13 PSAP ADMINISTERED BY: Comm. ctr.
CENTRAL OFFICE SWITCHING EQUIPMENT: PSAP LOCATED WITH DISPATCH:. ves
STORED PROGRAM 3 COMMON CONTROL 3
DIRECT PROGRESSIVE CONTROL 3 UNKNOWN CALL-ANSWERING/DISPATCHING PROCEDURE: Combined one-/multi-stage
INCOMING 911 TRUNKS: DIRECT 26 TANDEM 0 CALL-ANSWERING POSITIONS: 7
DIAL TONE FIRST STATUS: None FULL-TIME CALL ANSWERERS:
‘ SWORN 0 CIVILIANS S MULTI-LINGUAL 4
CALL-ANSWERING EQUIPMENT: ‘ ‘
HANDSET MULTI-BUTTON = X ACD PBX/PABX OTHER "OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALI-ANSWERING AGENCY:
SPECIAL FEATURES:
CALLED PARTY HOLD X FORCED DISCONNECT X RINGBACK X AVERAGE DAILY CALL VOLUME: 140
IDLE CIRCUIT TONE SWITCHHOOK STATUS X CALL MIX: LE 40% FIRE 10% EMS 10% NTHER 1%
ANI ALl SR PARTIAL S5 X OTHER INAPPROPRIATE CALLS: 40%
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING /IMPLEMENTATION COST: $ 80, 000
INTERAGENCY AGREEMENTS: None } SOURCES OF PLANNINGHMPLEMENTAHON FUNDS: FEDERAL STATE x LOCAL
- ‘ FISCAL YEAR 1979 OPERATING BUDGET: §
: ' k ‘ PERSONNEL % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: FACILITIES % OTHER %
OPERATIONAL X FINANCIAL ,
TECHNICAL MANAGEMENT SOURCES OF OPERATING BUDGET:
' ' FEDERAL % STATE % LOCAL % OTHER %
COMMENTS: . _
Develop standardizéd dispatch procedure for all PSAP DIRECTOR
users. We,believe transfer relay method of call NAME: Robert L. Gordon
TITLE: Director of Communic¢ations
handling to be least effective & troublesome. AGENCY: County of Santa Cruz
: : . ADDm$S: 701 Ocean Street '
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911 SYSTEM DESCRIPTION

" PSAP NAME

L : R s

SANTA MARIA, CA

THE COMMUNITY

HISTORICAL BACKGROUND

POPULATION SERVED: 50,000 SERVICE AREA (Sq. Mi): 110

POLITICAL JURISDICTIONS SERVED: 2

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIRE 1 EMS O OTHER 0]

INITIAL PLANNING: 05/76 ORDERED: 01/78
AGENCY(S) LEADING 911 EFFORT: Telco

AGENCIES SERVED POST-IMPLEMENTATION: None

OPERATIONAL: 07/78

THE TELEPHONE SYSTEM

‘PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1 911 WIRED CENTRAL OFFICES: -1

CENTRAL OFFICE SWITCHING EQUIPMENT: o , C
STORED PROGRAM ~ : COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN X

INCGMING 911 TRUNKS: DIRECT 4 TANDEM

DIAL TONE FIRST STATUS:

CALL-ANSWERING EQUIPMENT: _ ;
HANDSET X MULTI-BUTTON X  ACD PBX/PABX OTHER

] SPECIAL FEATURES:

RINGBACK

PSAP ADMINISTERED BY: LE

| PSAP LOCATED WITH DISPATCH: Yes

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage

CALL-ANSWERING POSITIONS: 2

| FULL-TIME CALL ANSWERERS:

SWORN ;2 CIVILIANS 8 MULTI-LINGUAL 1

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY

NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 10

.

{ commenTs:

CALLED PARTY HOLD X FORCED DISCONNECT .
IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 90%  FIRE 5% EMS 4.% NTHER 1 %
ANI - ALl - SR PARTIAL SR OTHER INAPPROPRIATE CALLS:  30% ‘
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes ; vPLANNlNG/IMPLEMENTATION COST: $
| INTERAGENCY AGREEMENTS: None SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE LOCAL
‘ \ o ' FISCAL YEAR 1978 OPERATING BUDGET: §
R PROBLEM AREAS--COMMENTS AL YEAR 1978 OReRA
. , : PERSONNEL . . % TELCO EQUIP./SERVICES %
MOST CURRENT PROBLEM AREAS: ‘ ‘ FACILITIES % OTHER %
OPERATIONAL FINANCIAL : - s o
TECHNICAL X MANAGEMENT | SOURCES OF OPERATING BUDGET: - - A
: FEDERAL % - STATE % LOCAL 99 % OTHER %

PSAP DIRECTCR

| Aoogess:

TELEPHONE NO.:

1 NAME:  William J. Anthony
L TITLE: : ‘ Chief of Police ;
" AGENCY: Santa Maria Police Department

- 222 East Cook Street
Santa Maria, CA 93454

805/922-7811

s Wi
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911 SYSTEM DESCRlPTlON PSAP NAME | SUNNYVALE, oA
THE COMMUNITY HISTORICAL BACKGROUND
01/72  ORDERED: 05/72  OPERATIONAL:  10/72

POPULATION SERVED: 115, 000x

POLITICAL JURISDICTIONS SERVED: 3

PUBLIC SAFETY AGENCIES SERVED: LE 1 FIiRE 1 EMS 1 OTHER .

SERVICE AREA (Sg. Mi.):

0

INITIAL PLANNING:

AGENCY(S) LEADING 911 EFFORT: LE
AGENCIES SERVED POST-iMPLEMENTATiON' None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS

TELEPHONE COMPANIES: 1

CENTRAL OFFICE SWITCHING EQUIPMENT;

STORED PROGRAM 3
DIRECT PROGRESSIVE CONTROL

COMMON CONTROL 16
UNKNOWN

INCOMING 911 TRUNKS: DIRECT 19 TANDEM

'DIAL TONE FIRST STATUS: A1ll

CALL-ANSWERING EQUIPMENT: ‘
HANDSET - MULTI-BUTTON X ACD

SPECIAL FEATURES:
CALLED PARTY HOLD X
IDLE CIRCUIT TONE X

PBX/PABX

FORCED DISCONNECT X
SWITCHHOOK STATUS X
PARTIAL SR OTHER

911 WIRED CENTRAL OFFICES: 3

OTHER

RINGBACK X

PSAP ADMINISTERED BY: LE
PSAP LOCATED WITH DISPATCH: Yes

CALL-ANSWERING/DISPATCHING PROCEDURE: One-stage

CALL-ANSWERING POSITIONS: = 3

FULL-TIME CALL ANSWERERS:
SWORN CIVILIANS 10

OPERATING SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

MULTI-LINGUAL 3

AVERAGE DAILY CALL VOLUME: 500 n ~
CALL MIX: LE 90% FIRE 3% EMS 3% NTHER 4%

INAPPROPRIATE CALLS: 50%

ANI ALl SR

LEGAL

FISQAL

STATE OR LOCAL 911 LAW/ORDINANCE: Yes
'INTERAGENCY AGREEMENTS: None

PLANNING/IMPLEMENTAT%UN COST $ 2,500

SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL
§ 345, 000

STATE LOCAL

FISCAL YEAR 1978 QPERATING BUDGET:

PROBLEM AREAS--COMMENTS

BUDGET BREAKDOWN --

PERSONNEL 80 9 TELCO EQUIP./SERVICES 5%

MOST CURRENT PROBLEM AREAS:

OPERATIONAL X FINANCIAL
TECHNICAL MANAGEMENT
COMMENTS: |

xPopulation (1975) provided by outside source.

FACILITIES S 4 OTHER 10%

- SOURCES OF OPERATING BUDGET: I C
~ FEDERAL "%  STATE S % .~ LOCAL - 95 % 0TH,ER~ o %
PSAP DIRECTOR
NAME: » Richard S. Bischoff
“TITLE: , Emergency -Communications Supervisor
- AGENCY: - Sunnyvale Public Safety Department
‘{ ADDRESS: ' 650 W, Olive ,

‘Sgnnyvale, CA' 94086

TELEPHONE NO.: "'.4078/738-571 o

e
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911 SYSTEM DESCRIPTION

PSAP NAME YREKA, CA
THE COMMUNITY HISTORICAL BACKGROUND
POPULATION SERVED: 7,500 SERVICE AREA (Sq. Mi): 30 INITIAL PLANNING: 4/73 ORDERED: OPERATIONAL: ~ 1974
POLITICAL JURISDICTIONS SERVED: 2 AGENCY(S) LEADING 911 EFFORT: = Telco

PUBLIC SAFETY AGENCIES SERVED: LE 2 FIRE 2 EMS 2 OTHER

AGENCIES SERVED POST-IMPLEMENTATION: ‘None

THE TELEPHONE SYSTEM

PSAP ADMINISTRATION AND OPERATIONS -

TELEPHCNE COMPANIES: | 1 911 WIRED CENTRAL CFFICES:

CENTRAL OFFICE SWITCHING EQUIPMENT:
STORED PROGRAM COMMON CONTROL
DIRECT PROGRESSIVE CONTROL UNKNOWN X

INCOMING 911 TRUNKS: DIRECT 2 TANDEM
DIAL TONE FIRST STATUS: A1l

CALL-ANSWERING EQUIPMENT: :
HANDSET 'MULTI-BUTTON X  ACD PBX/PABX -

SPECIAL FEATURES:

CALLED PARTY HOLD X FORCED DISCONNECT X

2

OTHER

RINGBACK

PSAP ADMINISTERED BY: LE |

PSAP LOCATED WITH DISPATCH:  Yes

CALL-ANSWERING /DISPATCHING PROCEDURE: fne-stage
CALL-ANSWERING POSITIONS: = 1

FULL-TIME CALL ANSWERERS: :
SWORN o CIVILIANS S MULTI-LINGUAL O

OPERATING- SCHEDULE: 7 DAYS/WEEK 24 HOURS/DAY
NON-PSAP CALL-ANSWERING AGENCY:

AVERAGE DAILY CALL VOLUME: 5

__PROBLEM AREAS--COMMENTS

MOST CURRENT PROBLEM AREAS:
OPERATIONAL - FINANCIAL
- TECHNICAL X MANAGEMENT

| COMMENTS:

Had significant space &‘h&hpower problems.

IDLE CIRCUIT TONE SWITCHHOOK STATUS CALL MIX: LE 50 % FIRE 40 % EMS 10% NTHER O %
AN ALl SR PARTIAL SR OTHER INAPPROPRIATE CALLS: 85 % | '
LEGAL FISCAL
STATE OR LOCAL 911 LAW/ORDINANCE: Yes PLANNING/IMPLEMENTATION COST: $ |
INTERAGENCY AGREEMENTS: Joxnt powers SOURCES OF PLANNING/IMPLEMENTATION FUNDS: FEDERAL STATE  LOCAL

FISCAL YEAR 1978 QPERATING BUDGET $
BUDGET BREAKDOWN - -

" TELCO Euu19/senwcss %

PERSONNEL %
~ FACILITIES % "OTHER %
| souRces oF opEraTING BUDGET: ~ |
FEDERAL % . bTATE % ~ LOCAL % -  OTHER %
L ; T : ,
PSAP DlRECTOR
NAME: William E. Duncan
TITLE: , : Chief of Police
| AGENCY: Yreka Police Department

. ADDRESS: - - 412 W, Minor:

Yreka, CA 96097

TELEPHONE NO.: 916/842-4131

PR ARt e g B

e s



]

19

bl

LYNN HARRIS
SHERIFF .

COUNTY SHERIFF'S DEPT.
BOX 1516

ALTURAS , CA
(916) 233-3810

ROBERT U. BELMONT
CHIEF OF POLICE
GUSTINE POLICE DEPT.
397 4TH ST. -

- GUSTINE , . CA

(209) 8%4-3737

HAROLD L. BARNUM
CHIEF OF POLICE

-MT. SHASTA POLICE DEPT.

303 N. MT. SHASTA BLVD.

MT. SHASTA , CA

(916). 926-2344

MICHAEL E. LOCKE

EXECUTIVE DIRECTOR
CITY OF TRACY
P.O. BOX 1029

TRACY ,

, CA
(209) 835-2211 ‘

96101

98322

96067

95a76

SURVEY NON-RESPONDENTS

JAMES C. RING
LIEUTENANT

BENICIA POLICE DEPT.
200 E. L STREET
BENICIA |

(707) 74%5-0510

CA 94510

JOHN BEEN

CHIEF OF POLICE

LINDSAY DEPT OF PUBLIC SAFETY
PG BOX 369 o |
LINDSAY , CA 93247
(209)562-2511 SR
CLIFFORD J. ALMEIDA

MANAGER OF COMMUNICATI®NS

CITY HALL

250 HAMILTON AVE.
PALO ALTO ,

(415) 329-2341

GEGRGE W GUHL
ELECTRICAL COMP. SUPERVISOR
CITY OF VALLEJO "

111. AMADOR ST.
VALLEJS ,

CA 94590
(707)5853-4218 Co

" CA 9430%

VANDENBERG AFB

BRUCE T. CRANDALL

CITY MANAGER

DUNSMUIR CITY HALL

DRAWER 377

DUNSHMUIR , CA 960235
(916) 235-4822 ‘

JIM WESTGATE
CAPTAIN

117 SOUTH D STREET

-LOMPOC , CA 93436

(80%) 736-1261

CINDY LABAND
COMMUNICATIONS DIRECTOR

215 E. FIGUERGA
SANTA BARBARA , CA 93101
(805) 963-3616 :

MEL GORDON

CHIEF , ‘

TECHNICAL PLANS & REQ'T DIV

392D COMMUNICATIONS GP (XP)
CA 93437

(805) 866-5544 -

EDWARD A. KALIN
CHIEF OF POLICE
GUADALUPE POLICE DEPT
4490 10TH STREET
GUADALUPE ,

(805) 343-2112

CA 93434

RICHARD TRAPPEN

. SERGEANT

LOS ALTOS POLICE DEPARTMENT

1 N. SAN ANTCNIO ROAD ’
LGS ALTOS , ‘ CA 94022
(408) 948-8223

DAVID DORSEY

- LIEUTENANT

COUNTY SHERIFF"S DEPT
PO BOX 6427

SANTA BARBARA ,

(805) 967-5561

CA 93111

T
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ARTHUR HAMMOGND
LIEUTENANT
ALAMEDA POLICE DEPARTMENT
1555 OAK STREET
ALAMEDA |

(415) 522-1221

CA 94501
*SR/ANT %

WILLIAM H. HILDEBRAND

EAST BAY REGIONAL PARK DIST
DEPARTMENT OF PUBLIC SAFETY
17930. LAKE CHABOT ROAD

CASTRO VALLEY , CA 94546
(415) 881-1832 xSR/ANIx

JOSEPH NICHOLS

CAPTAIN

LIVERMORE POLICE DEPARTMENT
1050 SOUTH LIVERMORE AVENUE
LIVERMORE , CA 94550
(415 443-0111 xSR/ANIx

D.L. FREEMAN -
L1EUTENANT ~
PLEASANTON POLICE DEPARTMENT

PO BOX 520

PLEASANTON . CA 94566
(415) 846-3202 - xSR/ANI» ’

911 SYSTEMS NOT CONTACTED

GERALD M. MARTIN

LIEUTENANT

ALBANY POLICE DEPARTMEN]

1000 SAN PABLO AVENUE

ALBANY CA 94706
(415) 525-7300 %SR/ANIx

PHIL MANHAN
LIEUTENANT

EMERYVILLE POLICE DEPARTMENT
2449 POWELL STREET
EMERYVILLE ,

(415) 652-0120 %SR/ANI %

BERT KICE

NEWARK POLICE & 'FIRE DEPTS.
37101 NEWARK. BLVD

NEWARK , CA 94560
(415) 798-1400 “*SR/ANIx

ROBERT SEELEY

LIEUTENANT

SAN LEANDRO POLICE DEPARTMENT
825 EAST 14TH STREET

SAMN LEANDRO , CA 94577
(41%5) 577-3221 _xSR/ANIx

CA 94608

BOB PETERS

LIEUTENANT

BERKELEY POLICE DEPARTMENT
2171 MC KINLEY

BERKELEY , CA 94703

(415) 644-6921 %SR/ANI%

HARRY HEYEN

CAPTAIN

FREMGNT POLICE DEPARTMENT
39710 CIVIC CENTER DRIVE
FREMONT , CA 94538
(415) 791-4444 %xSR/ANI %

A.F. YANKE )

LT, COMMUNICATIONS SECTI®
OAKLAND POLICE DEPARTMENT

455 - 7TH STREET

SOAKLAND CA 94607
(415) 273-3487 *SR/ANIx

HOWARD GARRIGAN

- CHIEF, ALAMEDA COUNTY ©FFICE

OF EMERGENCY SERVICES

PG BOX 3247

SAN LEANDRO , CA 94578
(41%5) 577-1603 ~*¥8SR/ANI x

‘HAYWARD

CALVIN HANDY

OFFICER

UNIV. OF CALIF. POLICE DEPT.
ROOM #2, SPROUL HALL

BERKELEY , CA 94720
(415) 642-3185 *SR